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EPIGRAPH

The main business of humanity is to do a good job of being human beings,
not to serve as appendages to machines, institutions, and systems.

—From Player Piano by Kurt Vonnegut
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ABSTRACT OF THE DISSERTATION

Prototyping the Developer Experience for Data Science Practitioners and Instructors

by

Sean Michael Kross

Doctor of Philosophy in Cognitive Science

University of California San Diego, 2022

Professor Philip J. Guo, Chair

Data science encompasses the most prominent collection of methods for creating scientific
knowledge in the 21st century. Currently, data scientists must navigate a wide-ranging and
often incoherent ecosystem of tools, in addition to organizing sociotechnical interactions with
colleagues across many fields of expertise.

This predicament motivates my thesis: The elements of data science work that are
based in human expertise and social relationships must be integrated into existing programming
workflows to create the developer experience that data scientists require to be successful.

This dissertation supports my thesis by presenting three empirical studies and two tools.

First, I investigated how professional data scientists teach novices about data science focused

XVvi



programming workflows, including how to adapt software development tools to their work, how
to navigate the full depth of the stack of technologies that data science relies on, and how to use
their tools to help communicate their findings. Then I explored how a team of academic data
scientists repurposed the tools from their everyday data science work to create a data science
course designed to reach traditionally underrepresented groups in computing. Finally, I examined
how consulting data scientists interact with their clients, how their working relationships take
them beyond well-characterized programming-oriented cycles, and how they achieve success by
integrating designerly work into their data analysis process.

These studies inspired me to develop two tools: 1. Datamations animates each step in
a data analysis pipeline via transitions that show how rows, columns, and cells move within a
data frame. 2. Tidy Data Tutor creates step-by-step interactive illustrations for a data analysis
pipeline, so that every individual cell can be tracked.

The main research findings of this dissertation are that data scientists adapt software
engineering tools to fit into their own workflows, and that data scientists must communicate the
uncertainty that they face in their work to novices. Additionally, this dissertation found that
several nested cycles are required for data scientists to achieve success in collaboration with their
colleagues. Finally, my prototype tools showed that animations and illustrations derived from

data wrangling code can help convey a clearer understanding of data analysis pipelines.

Xvii



Chapter 1

Introduction

Data modeling & visualization libraries (e.g., pandas, R tidyverse)

Base programming language (e.g., Python, R)

Computational narrative & workflow (e.g., Jupyter, RMarkdown)

=

Development support (e.g., Git, Python/R package managers)

Unix command line for cross-app scripting and sysadmin

Reproducibility infrastructure (e.g., Docker, virtual machines)

Figure 1.1. The full technology stack that data scientists must navigate in their day-to-day work,
as characterized in my CHI 2019 study [138]. In Chapter 3 this dissertation discusses how data
scientists teach novices to manage the interactions between these different layers.

Data analysis is the engine of scientific progress in the 21st century, driven by the
availability of existing data, the relative ease with which new data can be collected, increasingly
inexpensive computing infrastructure, and the growing number of people with the skills required
to competently perform data analysis. A prominent mode of doing data analysis is via data
science, a process where data are explored, transformed, and analyzed by writing computer
code [65, 226]. The requirements for doing data science work are comparable to software
engineering: as Figure 1.1 shows, practitioners need a sophisticated understanding of their
computing environment, the code that they are writing, preexisting code they are using, and

the data objects that they are manipulating [91]. However, unlike software engineers, data



scientists are most often not building production-grade computer systems. Instead they are
building data products — the artifacts that are produced during a data analysis that are often for
the consumption of others, like data analyses, data graphics, and new datasets [196].

Serious attention has been paid to building tools for software engineers to help them
with their jobs [146, 166], and in the past decade the study of user experience design has been
applied more prominently to the experience of using software development tools. The study
of developer experience therefore focuses on the interactions between software developers and
their tools [78]. This includes evaluating the extent to which different tools increase programmer
productivity [160], imagining new representations to improve programmers’ understanding of
complex software systems [92], and better characterizing programmer’s emotional reactions to
features of different tools [83]. The rapidly evolving developer experience landscape over the past
decade includes coding environments like the Microsoft Visual Studio Code Extension platform,
artificial-intelligence-based tools like GitHub Copilot for context-aware code completion, and
developer-focused integrations into productivity applications like Slack, Jira, and Confluence.
Each of these systems required significant corporate investment in either open source community
building (in the case of VS Code), large language models built with deep learning (in the
case of GitHub Copilot), or bringing an awareness of developer needs into traditional business
applications (in the case of Slack, etc).

In contrast, even though the number of data scientists has grown significantly in the
last decade, there has been no proportional proliferation of tools that cater specifically
to the developer experience of data scientists. There are IDEs and notebooks like RStudio
and Jupyter, however the open source ecosystem of Jupyter extensions is largely developed by
individual hobbyists and academics, with relatively little corporate or institutional investment
[141].

In this way, the experience of a modern data scientist in 2022 is similar to the experience
of being a software engineer ten or twenty years ago. Some of the most valuable resources

are in blog posts, technical documentation, and question and answer forums [138] but little



Chapter

Contributions

Findings

Chapter 3: Practitioners
Teaching Data Science in
Industry and Academia

e An analysis of 20 interviews with data
science practitioner-instructors.

o A synthesis of technical workflows that data
science practitioners teach to novices.

Data scientists’ workflows are adapted to
confront the significant amount of
uncertainty in their work.

Novice data scientists must learn to navigate
the full breadth of the technology stack.

Chapter 4: Repurposing
End-User Programming
Tools to Foster Diversity in
Adult Data Science
Education

Results from 9 interviews with a team of
academic data scientists and how they
repurposed their tools to create a data
science course targeting traditionally
underrepresented groups in computing.

Data scientists feel empowered to adapt tools
that are a part of the their regular research
workflow to new tasks.

This comes as second-nature since the tools
available to them don’t fully meet their needs.

Chapter 5: How Data
Scientists Navigate the
Outer Loop of Client
Collaborations in Industry
and Academia

A study of 10 consulting data scientists and
their interactions with clients.

® A perspective on data science workflows that
goes beyond programming-oriented cycles.

There are several nested cycles of work that
data scientists must regularly engage with for
the sum of their work to be successful.

These cycles largely depend on designerly
interactions with colleagues.

Animations of data analysis pipelines may
help people recognize paradoxical
relationships within a dataset.

Visualizing transformations of a data frame
can be useful for debugging and teaching.

Two interactive systems deployed online:
e Datamations creates animations from data
analysis pipeline code.
o Tidy Data Tutor interactively visualizes each
step in a data analysis pipeline.

Chapter 6: Tools for
Visualizing Data Analysis
Pipelines (Datamations
and Tidy Data Tutor)

Figure 1.2. An overview of the structure of this dissertation.

of this knowledge or awareness of important and common challenges has been integrated into
production-grade data science developer tools in a way that is interactive or intelligent. Unlike
the software developer experience, there is not enough awareness of what issues are important to
data scientists, and therefore there is currently little guidance about where significant investments
should be made in the developer experience of data scientists.

Reflecting on the state of the art as someone who has worked as a data scientist, an
educator who has co-developed two Coursera massively open online course specializations [139],
and a researcher of data scientists and their practices throughout my PhD, I have arrived at the

following point of view, my thesis statement:

The elements of data science work that are based in human expertise and social
relationships must be integrated into existing programming workflows to create
the developer experience that data scientists require to be successful.

My dissertation supports this thesis statement by laying the foundation for understanding
what data scientists need in their own developer experiences. This is accomplished with a
series of interview studies with data science practitioners about their day-to-day work, analyses

of the requirements that data science instructors have for their classrooms, and the development



of interactive systems focused on helping data scientists understand data-science-centric code.

Taken together, this dissertation makes the following contributions:

* Chapter 3 explores the central concerns of twenty working professional data scientists
while they are teaching data science in different modalities. This includes an analysis of
how they teach students to adapt software development tools like Git to help them in their
data science careers, how they make decisions about much computer system administration
knowledge they think their students should have, and how to cope with the uncertainty
of ever-changing software library APIs and code that is often not straightforward to
understand. This work shows how data scientists must adapt existing software engineering
focused tools to fit their own workflows, and it details how professional data scientists
communicate the incongruity between their needs and the available tools to newcomers to

data science.

* Chapter 4 is a deeper examination of some of the personas discussed in Chapter 3: it
describes how a team of academic data scientists repurposed the data science tools they
use in their day-to-day work and built new tools because of their dissatisfaction with
the available tools for creating data science focused learning materials. They claim that
this transformation to their workflow was the only way they could build and maintain a
sequence of data science courses designed specifically for adults from populations that
are not traditionally reached by computing education efforts. This chapter shows how
academic data scientists had to draw on their previous experience doing reproducible
research to string together a solution for doing good in their community and satisfying

their own engineering needs.

* Chapter 5 shifts focus from practitioner-instructors to prioritize the experience of prac-
titioners with an investigation of how data scientists collaborate with their clients via a
series of interviews with ten data scientists who specialize in consulting work. The cyclical

nature of data science work has previously been explored in detail as a process that revolves



around programming tasks like importing, cleaning, modeling, and visualizing data. |
describe this process as an “inner loop” where most modern programming innovations are
currently focused, in contrast to an “outer loop” of interpersonal and technical interactions
that I characterize in this chapter. This outer loop includes the stages of groundwork,
orienting, problem framing, bridging the gap, magic, and counseling. Each of these stages
adds context to decisions that a data scientist must make while doing their programming
work. This study found that current developer experience tools do little to incorporate

these nuances into a data scientist’s final work product.

Chapter 6 draws considerable inspiration from opportunities identified in the preceding
studies and proposes two prototype systems for improving the developer experience of
data scientists, specifically for visualizing data science code: Datamations and Tidy Data
Tutor. Both systems use data from the user’s computing environment and the user’s own
data pipeline code to build a visualization. Datamations animates each step of every
transformation being applied to a data frame in a data analysis pipeline. The animation is
meant help a data scientist understand what is happening inside of a data analysis pipeline,
especially in the case where they might want to modify an existing pipeline that they are
not familiar with. Tidy Data Tutor illustrates how each individual cell in a data frame is
rearranged or transformed according to each step in a data analysis pipeline. Tidy Data
Tutor achieves this by displaying a “before” and “after” state of the data frame for each
pipeline step. It then annotates these two data frames by drawing arrows, coloring cells, or

applying other kinds of markup.

Chapter 7 concludes with a discussion of the implications that this dissertation has for
new representations, educational opportunities, and novel programing paradigms in data

science.



Chapter 2
Related Work

This dissertation was inspired by prior research into understanding how data scientists
work (Section 2.1), new methods for data and code visualization (Section 2.2), and explorations
of data science and computing education (Section 2.3). Data science is still an emerging field
and data scientists have a broad scope of professional responsibilities, therefore a portion of this
prior work that I review in this chapter attempts to define the boundaries of what kinds of work
should be considered data science. My dissertation work has also been influenced by research
into data science education, since skills that are taught as data science should be fundamental to
the kinds of work data scientists are expected to perform. Developing impactful interventions,
mental models, and computational representations to improve the developer experience of data
scientists requires an understanding of the boundaries of data science work. By focusing on the
common experiences of data scientists, this related work provides insight into opportunities for a

data scientist’s expertise and relationships to be integrated into their developer experience.

2.1 Data Science as a Practice

This line of research addresses who data scientists are, patterns in their professional and
educational backgrounds, and what data scientists do in their day-to-day work. This includes
understanding what technologies data scientists commonly use, how their work is organized, and

how they interact with their colleagues. This work especially informs Chapter 3 and Chapter 5.



2.1.1 Data Science and End-user Programming

Data science is a broad term that encompasses a wide variety of activities related to
acquiring, cleaning, processing, modeling, visualizing, and presenting data [101, 125]. Although
data visualization is a highly active area of HCI research, what is more relevant to this work is
prior HCI research on programming as performed by non-professional programmers.

Kandel et al. found great variation in levels of programming ability amongst data scien-
tists [125]. Many of them write code in languages such as Python and R [44, 58, 101, 110], but
they are not professional software engineers; moreover, many do not even have formal training
in computer science. Much of data scientists’ coding activities can be considered end-user
programming [136] since they often write code for themselves as a means to gain insights from
data rather than intending to produce reusable software artifacts. Related terms for this type of
insight-driven coding activity include exploratory programming (from Kery et al. [128, 129])
and research programming (from Guo’s dissertation [91]).

However, modern data scientists are not merely writing ad-hoc prototype code. They
are now developing increasingly mature technology stacks for writing modular and reusable
software (e.g., Figure 3.1). In the terminology of Ko et al., they are now engaging in end-user
software engineering [136] with more of an emphasis on code quality and reuse; in Segal’s
related terminology, data scientists are now becoming professional end-user developers [202].
Along these lines, software engineering researchers such as Kim et al. have studied the role of

data scientists within industry engineering teams [131].

2.1.2 Types of Data Scientists

We first provide context for our study in Chapter 5 by specifying the types of data
scientists that we focus on. We focus specifically on data scientists who work with clients
to provide analytical services for them to make data-informed decisions. In industry these

clients may come from other parts of the company (e.g., a data scientist may work with the



marketing growth team for a new product line) or from outside (e.g., external business partners).
In academia, data scientists are usually in ‘soft money’ positions (e.g., postdoc or research staff)
where their salaries are funded by collaborative grants with various PIs (usually faculty); these
academic data scientists may need to juggle multiple grant-funded projects to pay their salaries
and thus concurrently work with several clients in different subfields. Client project engagements
usually last from a few months to a few years.

This type of client-oriented role is common throughout both industry and academia.
For instance, Zhang et al. [235] found five distinct roles on data science teams in industry,
including communicator, manager/executive, domain expert, researcher/scientist, and engi-
neer/analyst/programmer. Under this taxonomy, the data scientists we study are ‘analysts’ whose
clients are managers/executives and domain experts. Within academia, Mao et al. [154] studied
the collaboration between data scientists and their clients who were biomedical researchers.
Kim et al. [131] further honed in on five types of working styles of industry data scientists:
insight providers, modeling specialists, platform builders, polymaths, and team leaders. The
data scientists we study are mostly insight providers who “with a strong background in statistics
[their] main task is to generate insights and to support and guide their managers in decision
making.” [131] Similarly, using a broader survey of 19,000 data scientists on Kaggle, Hayes
found that the most common role was to “analyze and understand data to influence product or
business decisions” (63% of respondents) [103]. Some industry practitioners also use the term
“Type-A’ [187, 60] data scientist to denote this type of Analyst role.

In contrast, other types of data scientists (whom we did not study) function more like
software engineers who build data-driven platforms and apply machine learning to create pre-
dictive models. Some still work with clients, but others have more fixed long-term roles to
build specific software infrastructure, such as Netflix’s movie recommendation engine. In Kim
et al.’s taxonomy [131], they are platform builders and modeling specialists. In Zhang et al.’s
taxonomy [235], these are researchers/scientists (usually with a machine learning background).

Hayes found that 35% of Kaggle survey respondents built machine learning infrastructure [103].



And some practitioners use the term “Type-B’ [187, 60] data scientist to denote this type of

Builder role.

2.1.3 Inner-Loop Collaborative Data Science Workflows

The bulk of research around data science centers on the technical workflow shown in
Figure 5.1. Much of this research involves tools to facilitate all of these workflow stages, such as
data wrangling systems [124, 94], computational notebooks [141], coding assistance tools [72],
and data visualization interfaces [233, 197]. This dissertation does not explicitly focus on tool
use, although we discuss implications for collaborative tool design in Section 5.9.5. Rather, we
studied how data scientists and their clients collaborate, so the closest related work to ours are
those that study data science collaborations.

In industry, two notable studies of data science collaboration were both done at large
multinational technology companies: Zhang et al. conducted a survey of 183 IBM employees who
worked in data science related roles (whom they call data science workers [165] to emphasize that
people with varying job titles work closely with data) to investigate collaboration practices [235].
Kim et al. interviewed 16 data scientists at Microsoft about how they collaborate with software
engineering teams in particular [131]. In academia, Mao et al. interviewed 22 collaboration
participants containing a mix of data scientists and biomedical domain scientists working together
on research projects.

These studies all took a holistic approach of characterizing many facets of collaboration,
including who usually collaborated with whom, what roles each collaborator played, how multi-
domain teams were structured, and what tools they used to work together. They provide important
context for the types of data scientists that we study; as we discussed in Section 2.1.2, we focus
on the ‘analyst’ persona from Zhang et al. [235] and the ‘insight provider’ persona from Kim et
al. [131].

Most notably, these studies focused on how collaboration took place within the inner-loop

technical workflow stages of Figure 5.1: Kim et al.’s study listed stages such as collecting data,



cleaning data, building predictive models, hypothesis testing, and operationalizing models [131].
Zhang et al.’s study referenced the workflow in Figure 5.1b and emphasized collaboration
within this workflow in its paper abstract: “We found that data science teams are extremely
collaborative and work with a variety of stakeholders and tools during the six common steps of a
data science workflow (e.g., clean data and train model).” [235] Mao et al. [154] presented a
similar inner-loop technical workflow diagram for academic collaborations between biomedical
scientists and data scientists, shown in this chapter as Figure 5.1c.

This dissertation complements and extends this lineage of work by zooming out of the
usual technical workflow stages to consider how data scientists interface with their clients at a
higher level both before and during an analysis. While prior studies characterized the day-to-day
technical aspects of collaborative work (e.g., who takes on what roles, what tools they use),
this dissertation focuses on the strategic and emotional considerations of how data scientists
collaborate with clients throughout the lifetime of a project. One of our contributions is to
synthesize a more general workflow showing an outer loop of analyst-client interactions
(Figure 5.2) that progresses from laying the groundwork before an analysis even begins, to
orienting, to problem framing, to doing “magic” (which is what many of our participants’ clients
referred to their technical work as), to helping clients cope with sub-optimal analysis results.
The inner-loop technical workflows that prior studies were all situated within appear inside the

“magic” node of our more general workflow diagram.

2.1.4 How Data Scientists Work with Clients

Other projects related to work presented in this dissertation are those that not only study
general data science collaborations (see prior section) but that also zoom in on how data scientists
work with clients.

Mao et al. interviewed 16 data scientists and 6 of their clients who were biomedical
scientists in academia [154]. They analyzed client interactions through the theoretical lens of the

Olsons’ framework from Distance Matters [175] and found a variety of challenges in building
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common ground in these collaborations. This dissertation corroborates some of their findings,
especially as expressed in the Problem Framing and Bridging the Gap stages of our outer-loop
workflow (Section 5.5). Specifically, data scientists and their clients face a tension when defining
the actual problem to solve and need to balance both knowledge from general data-analytic
methods and from the target domain. Mao et al. elegantly expressed this tension as one between
‘find the right answer’ versus ‘ask the right question.” We add to their contributions here by
making a connection from data science to what professional designers do in the design thinking
process [55, 56] when iteratively framing the problem. In Section 5.9.1, we further contextualize
our findings in relation to this work.

This dissertation extends the scope of Mao et al.’s work in several main ways. First,
we characterize the legwork that a data scientist must do before a collaboration even begins
(the Groundwork stage in Section 5.3) as well as the five main ways in which they enter into
collaborations (the Orienting stage in Section 5.4). In contrast, Mao et al.’s study focuses mostly
on collaborations that are already underway. That said, they do discuss aspects of collaboration
readiness such as motivations for collaborating on data-centric open science projects in academia.
We extend those findings by detailing how data scientists build reputation and trust in themselves
and then use five distinct entry points (Section 5.4) to enter into collaborations throughout large
companies, startups, and academic institutions. Next, we surfaced the variety of emotional
labor [90] involved in data scientists doing problem framing (Section 5.5.1) and counseling
clients (Section 5.7) when results look unfavorable, especially when there are power imbalances.
Furthermore, this dissertation covers different but complementary topics as Mao et al. in
terms of the ‘inner loop’ when a collaboration is well underway: Mao et al. use the Olsons’
framework to characterize technology readiness of how specific software tools can mediate
analyst-client interactions. This dissertation covers new topics such as how data scientists handle
the emotional reactions of clients to their technical ‘magic’ work in the Magic and Counseling
stages (Sections 5.6 and 5.7, respectively). In sum, this dissertation augments Mao et al.’s

findings by synthesizing an end-to-end workflow of how data scientists lay groundwork, enter
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into collaborations, and emotionally interface with clients.

Another related study was done by Hou and Wang, who performed observations and
interviews at two civic data hackathons that connected data scientists with clients from nonprofit
organizations (NPOs) [115]. They found that having a group of student volunteers serve as
“brokers” (i.e., intermediaries) between data scientists and NPO representatives helped the two
groups work better together, especially during the short timespans of hackathons that last for one
or two days. The settings we studied differ in that data scientists collaborate with clients over
longer time frames (a few months or years) in a variety of industry and academic settings, rather
than in a short hackathon with NPOs. Also, it is up to the data scientist themselves to “broker”
those client interactions without third-party involvement; we depict this brokering activity as the
Bridging the Gap stage in Figure 5.2 (Section 5.5.2). Lastly, we cover how data scientists enter
into such collaborations in the groundwork and orienting stages, whereas Hou and Wang focus
on what occurs when stakeholders (e.g., NPOs, client teams, and data scientists) have already
been established for the hackathon event.

Related to above, more distantly-related CSCW studies of data scientists working with
open government data for social good [51] and crisis-response scenarios [109] also reveal the im-
portance of broker roles in establishing common ground between collaborators. However, those
study settings are more decentralized, often rely on part-time and volunteer workers, and involve
a vast array of stakeholders, in contrast to the tightly-focused relationship between a data scientist
and their client that we study in this chapter. Similarly, CSCW studies of large-scale, multi-
disciplinary, geographically-distributed scientific collaborations (sometimes called e-Science,
e-Research, or collaboratories) reveal the socioemotional challenges of remotely coordinating
domain scientists and software developers in high-performance computing [120, 143, 176]. The
work in this dissertation differs in that it focuses on finer-grained direct interactions between
a data scientist and their client in a colocated setting. In Section 5.9.1 we further discuss our

findings in relation to these lines of work.
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2.1.5 Other Types of Consultative Work with Clients

Zooming out beyond data science, this dissertation continues the lineage of CSCW
research on consultative work involving clients in other fields. The closest analogue is design
consulting, where UX or product designers are brought in to help ideate and prototype with
various business stakeholders [55, 56, 89]. Similar to our data scientists, design consultants
must lay groundwork to find clients (Section 5.3) and engage in extensive problem framing
(Section 5.5.1) before even starting to prototype. However, data science work has a larger variety
of entry points (Section 5.4) and involves techniques that are more opaque (Section 5.6) than
design work, whose processes and outputs are usually visible to clients. Our setting also shares
some similarities with I.T. (information technology) consulting, such as Stager’s study at a
university computing center [207] and Lending and Dillon’s work in industry [145]; in particular,
LT. consulting also involves groundwork and problem framing, as “users often do not know
what type of information or services a consultant is able to provide” [207]. More distantly-
related are business and management consulting, which often involve training consultants to
empathize with clients [212] and using workflow tools to coordinate business metrics and
deliverables [158]; data science work shares some similarities but also involves more perceived
technical ‘magic’ (Section 5.6) than business consulting, which is more easily understandable
by clients who are business stakeholders. Finally, since some branches of data science come
from academic statistics departments [65], statistics consultants within universities are similar
to modern-day data scientists in some ways since they help researchers to design experiments,
apply the appropriate statistical tests, and interpret results [43, 81, 150]; however, statisticians
usually work with more fixed data sets and engage in less data wrangling and programming work
than data scientists do. Overall this dissertation differentiates itself from prior work in other
fields by revealing domain-specific insights about how data science consultants work with clients

and synthesizing them into an end-to-end workflow.
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2.2 Representations of Data Science Artifacts

Embedded within data science work practices are the artifacts that data scientists produce
and use for themselves to understand their own work and to communicate the results of their
work to others. The outputs of data science work are often complex and are historically aided
by data visualizations and data tables, however these outputs often fail to illustrate the analysis
process and the decisions that were made that lead to their creation. As sharing data, code, and
specifications for computing environments has grown easier, prior work has tried to integrate
those variables into visual data representations. The prior work presented in this section is most

relevant to Chapter 6.

2.2.1 Understanding Data and Analysis Behind Visualizations

When presented with a plot or table it can often be difficult to understand what led to
the results encoded in that figure. Information about the raw data and the analysis pipeline are
often placed elsewhere, in the form of code and written paragraphs. The disconnect between data
representations and analysis is evident in Rule ez al. [195], where users (data analysts) reportedly
share their data analysis results as emails and slides, excluding the computational notebooks
that generated the findings [195]. When users lack easy access to the context of data, they can
misunderstand the data patterns they see. A concrete data scenario is Simpson’s paradox, where
data trends in one grouping contradicts trends in another grouping [177]. Without explicit efforts
such as a detection algorithm [95], users may miss out on such aspects of the data or struggle
to understand these apparent contradictions [178]. In Chapter 6 we introduce Datamations and
Tidy Data Tutor to enhance data frames with details from the data analyses that generated them,

and test their effectiveness using an instance of Simpsons’ paradox.
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2.2.2 Using Animations to Communicate Data

By using animations to explain plots and tables we hope to take advantage of their
visual appeal and potential explanatory benefits. As one example, the GapMinder! animation
communicates how life expectancy changed throughout the world in an engaging and informative
manner[82]. Fisher suggests that such animations can be broadly useful when they follow the
appropriate design principles [82]. By adding animated transitions between statistical graphics,
Heer & Robertson find improvements in graphical perception in two ways—tracking objects
and estimating changes [105]. Tracking objects—in our case data points in a table—can be
essential for understanding data analyses, as the user may want to know which data points are
related to which results. In addition, users have been found to prefer animations over their static
counterparts [133, 27]. Hypothetical outcome plots (or HOPs) are one recent and promising
example of using animations to add to the information shown in static plots and boost reader
comprehension [123, 117]. Specifically, HOPs augment static visualizations such as error bars
with animated frames of random draws from the underlying sampling distribution. With HOPs,
animation conveys randomness and uncertainty in final results, but unlike Datamations, the goal
of HOPs is not to communicate the underlying data analysis pipeline that led to these results.

With Datamations and Tidy Data Tutor we aim to surface visually the entire analysis
pipeline behind how data frames are created. The high-level idea behind both systems is similar
to that of programs that teach complex systems and algorithms, as reviewed in Tversky et al. and
Hundhausen et al. [118, 216], but with a more specific scope and different goal. As we discuss
in Section 6.2, Datamations and Tidy Data Tutor communicate a particular data analysis process
with concrete steps and visual analogies. Instead of helping readers learn abstract algorithms
in an educational setting, both systems are meant to help people understand specific analysis
results.

Since creating animated transitions can be low-level and time consuming, previous work

gapminder.org
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has developed ways to automate the creation of these transitions. Kim & Heer [132] propose a
visualization grammar and a recommender system on the visual mark level (c¢f. the Grammar of
Graphics [227]) to augment specification. In addition, Drucker & Fernandez design a framework
for transitioning between unit visualizations [73], and Canis is a declarative language for creating
chart animations in SVG [87]. These approaches for automating animated transitions tend to
work with a single data state and do not explicitly consider the semantics of animation such
as aggregation or grouping. Our efforts on Datamations and Tidy Data Tutor take inspiration
from and extend this work: We outline a general purpose framework for communicating entire
analysis pipelines, such that there is a direct mapping from code that executes an analysis to an

animation that helps to explain it.

2.2.3 Probing the Data Analysis Pipeline

Datamations animate sequential, separable data operations, each of which can be thought
of as a step in a “pipeline”, where verbs operate on the data at each step and pipes chain together
the results of each operation. Here we present an implementation of Datamations centered around
the programming language R, which has recently seen broad adoption of the pipeline paradigm
through packages such as magrittr (which creates an explicit pipe operator within R, denoted
by %>%) [28] and verbs to operate on data within a pipeline through the tidyverse/dplyr
package [225]. That said, the pipeline approach is a general purpose one inspired by relational
algebra [224] and has been adopted in systems ranging from Unix to Javascript [106]. As a result
our work on Datamations is applicable to this entire range of data analysis frameworks.

Ordinarily, data analysis pipelines do not directly expose the intermediate data states
involved in an analysis. To this end, there are existing solutions for probing pipelines, such as
text-based tools [183, 71, 193] and static illustrative comics [222] to surface intermediate results.
Furthermore, a grammar for “data tweening” has been proposed to generate easy-to-follow,
static data table visualizations to step through and explain database queries [130]. Our work on

Datamations builds on these efforts by presenting a framework to automatically generate visually
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compelling animations that achieve similar goals.

2.2.4 Provenance

Our efforts on visualizing data analysis pipelines are also related to work on visualizing
data provenance [188]. Provenance is a broad research topic on the history of changes in
the process of analysis and the creation of visualizations [188], and Chevalier et al. identify
the use of animation as ‘“the most under-explored” for replaying and summarizing history
(provenance) [49].

The research community has designed many systems that capture and communicate data
provenance during visual exploratory analysis and present it to users [204, 75, 203, 122, 39, 57].
These provenance-capable systems focus on preserving and presenting all the alternatives
histories of user action. As a result, such systems often visualize provenance as abstract node-link
diagrams [108]: the nodes represent data states, and forking links represent alternative actions or
transitions between states. Partly due to the spatial layout of node-link diagrams, the exact data
actions are often presented abstractly, in text or as glyphs [108]. In comparison, Datamations
and Tidy Data Tutor only communicate one version of an analysis pipeline, but emphasize more
of the semantics of analysis operations (“‘verbs”) in the corresponding animations. In addition,
most visual provenance tools operate within visual analytics interfaces and lack the flexibility of

Datamations and Tidy Data Tutor, which translate potentially more complex code to animations.

2.3 Data Science and Computing Education

The importance of useful representations of data science artifacts is especially important
in data science education, where visualizations and diagrams are key tools for shedding light
on challenging concepts. Prior work about what topics have been emphasized in data science
education can illuminate what skills and technologies data scientists believe are important for
students to know. Examining where earlier work describes the focus of data science programs

and understanding how data scientists are adapting existing patterns in computing education to
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data science classrooms can provide insight for where meaningful interventions can be made for
improving the experience of doing data science work. This prior work is particularly relevant to

the next two chapters, Chapter 3 and Chapter 4.

2.3.1 Teaching Data Science

Data science is now a highly in-demand subject within both academia and industry:
Many universities are launching new data science majors [217, 215], research labs are organizing
hands-on workshops [229], and MOOCs and coding bootcamps focused on data science are some
of the most popular offerings [9, 10]. But despite this growing interest over the past few years,
there is still little agreement on what a data science curriculum should contain [31, 44, 101, 110].

Research about how data science is currently being taught is sparse: the majority of
publications on this topic are course design guides and experience reports of how instructors
have taught specific courses within their own fields. These papers fall into two categories:
descriptions of courses taught by computer science (CS) faculty, and those taught by faculty in
other disciplines. CS faculty have written about their experiences teaching data science both
to enrich introductory computing courses with data-oriented applications [31, 32, 58, 99] and
in courses intended to serve non-CS-majors [25, 38, 189]. And faculty in fields ranging from
bioinformatics [218], business [44], and statistics [101, 110] have written field guides on teaching
data science in their respective majors. In particular, data science within statistics curricula
places more of an emphasis on computational workflows and tools rather than on theoretical
aspects of the underlying mathematics [101, 110].

Outside the classroom, instructors have also documented their experiences teaching
in informal settings. For instance, the Software Carpentry [229] and Data Carpentry [13]
organizations hold workshops to teach computing and data analysis to academic researchers; they
also publish course design guides. Related groups have organized data-oriented hackathons [26],
hack weeks [119], and apprenticeships [208] to train academic researchers in data science best

practices.
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In contrast to the aforementioned experience reports, to our knowledge, this dissertation
contains the first academic research study that attempts to provide a broad overview of how
modern data science is taught by practitioner-instructors across both industry and academia—

synthesizing findings in a way that transcends anecdotal experiences within individual courses.

2.3.2 Practitioner-Instructors

Most of the participants in the instruction-focused studies were practitioner-instructors:
data science practitioners who also teach students. Practitioner-instructors are often found in
settings such as medical schools (clinical faculty) [156], art schools, business schools, and
law schools, where they are sometimes known as professors of the practice [173]. Two noted
benefits of learning from practitioners are that they are likely up-to-date on the latest tools in
their field [162] and that they are more direct members of the community of practice [142] that
their students aspire to join. However, they often lack formal pedagogical training: Wilson refers
to them as end-user teachers [230] (as an analogue to end-user programmers) since they teach
but are not formally trained as professional teachers. To our knowledge, there is limited research

about practitioner-instructors in computing-related settings such as data science.

2.3.3 Computing Education for Broader Populations

This dissertation contributes to the growing body of HCI and computing education work
on teaching programming to broader learner populations. Specifically, it extends prior work that
target people who do not self-identify as programmers.

Although much of computing education research targets learners who aspire to become
computer science majors or professional programmers [185], there is a growing body of studies
on learners with other professional identities. For instance, Ni et al. studied the challenges faced
by high school teachers who are learning programming in order to become CS teachers [167, 168].
Dorn et al. studied graphics and web designers who identify more as artists [66, 68]. Chilana

et al. studied industry professionals in non-programming roles (e.g., sales, marketing, product
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management) who try to learn programming to communicate better with their engineering
colleagues [50, 220]. Dasgupta and Mako Hill extended the Scratch blocks-based programming
environment to enable K-12 children to perform analysis on data generated by members of the
Scratch online community [59]; although children do not yet have professional identities, they
are able to use Scratch programming as a conduit to develop computational and data-oriented
thinking skills. What all of this work has in common is that it focuses on teaching programming
to learners who do not self-identify as programmers.

Along similar lines, the instructors we interviewed self-identified as data scientists, data
analysts, researchers, or more generally, the umbrella term “scientist”; since their students are
junior members of their peer groups, they would also likely identify as such. To our knowledge,
the work in Chapter 3 and Chapter 4is the first to characterize the challenges involved in teaching
the topic of data science in diverse professional settings. Some of our findings corroborate those
of prior work on how programming is perceived as a means to an end rather than as something to

be intrinsically enjoyed for its own sake [50, 68].

2.3.4 Diversity in Computing

Chapter 4 specifically addresses diversity in computing, and to our knowledge, the
majority of efforts around this topic have been for students in K-12 and university settings. In
contrast, Chapter 4 is a study of a program to teach computing to adults who are not in school
settings.

At the K-12 level (elementary, middle, and high schools), researchers have developed
domain-specific programming environments to broaden interest in computing amongst tradi-
tionally underrepresented groups. For instance, Storytelling Alice [127] focused on engaging
female middle school students, and Scratch [192] was deployed to after-school programs to
foster computing interest amongst low-income African American and Latinx youths from 8 to 18
years old [152]. Beyond programming, the Glitch Game Tester project [63, 64, 62] hired African

American high school students as game testers, which sparked their interest in computing careers.
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Project Rise Up 4 CS [76] used in-person mentorship and financial incentives to encourage
African American high school students to succeed on the annual AP Computer Science exam.

At the university level, research-based diversity initiatives have focused on two fronts:
curriculum design and activities inside the classroom. On the curricular front, alternative
pathways into computer science [214], more flexible threads of courses for different interests [84],
and service learning opportunities [42] have improved diversity in computing majors. Within the
classroom, pair programming, peer instruction [185, 186], and media computation activities [96,
191] have improved retention for students from underrepresented groups.

In contrast to K-12 and university initiatives, in Chapter 4 we study the development
of a free computing education program targeted at adults who do not have access to formal
schooling. Prior research on adult learning of computing has studied how working adults take
online courses [33], how older adults over 60 years old [93] learn to code on their own, and how
end-user programmers learn to code on the job [66, 68, 50]. However, these adults often already
have higher education and plentiful access to technology. Despite these differences in learner
demographics, the educational program that we study addresses some of the same challenges of
adult education that prior work found, most notably lack of time given other life responsibilities
and feelings of isolation due to lack of in-person support. Finally, the work presented in Chapter 4
is unique in showing how a team attempted to address diversity in computing by using the tools

of end-user programming at their disposal to develop an adult data science education program.
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Chapter 3

Practitioners Teaching Data Science in
Industry and Academia: Expectations,
Workflows, and Challenges

3.1 Introduction

People across a wide range of professions now write code as part of their jobs, but the
purpose of their code is often to obtain insights from data rather than to build software artifacts
such as web or mobile apps. Although programmers have been analyzing data for decades,
in recent years the popular term data science has emerged to encapsulate this kind of activity.
Data scientists are now pervasive throughout both industry and academia: In industry, it is
a fast-growing job title across many sectors ranging from technology to healthcare to public
policy [147]. In academia, data scientists are often STEM graduate students, postdocs, and
technical staff who write code to make research discoveries [91].

Despite its blossoming across many fields of practice, data science has only recently
begun to formalize as an academic discipline, so there is still little consensus on what should
go into a data science curriculum [31, 44, 101, 110]. Many novice data scientists are currently
learning their craft and associated technology stacks (e.g., Figure 3.1) on the job from expert
practitioners rather than from full-time teachers. To understand how these practitioner-instructors

pass their knowledge onto novices and what challenges they face, we conducted interviews
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Data modeling & visualization libraries (e.g., pandas, R tidyverse)

Base programming language (e.g., Python, R)

Computational narrative & workflow (e.g., Jupyter, RMarkdown)

Development support (e.g., Git, Python/R package managers)

L

Unix command line for cross-app scripting and sysadmin

Reproducibility infrastructure (e.g., Docker, virtual machines)

Figure 3.1. An example technology stack that modern data scientists must learn to do their job
of writing code to obtain insights from data in a robust and reproducible manner. They often
learn these skills from their fellow data scientists, not from formal computing instructors.

with 20 data scientists (five men and fifteen women) who teach in both industry and academic
settings ranging from small-group workshops to large online courses. Our participants come
from backgrounds ranging from the life sciences to the behavioral sciences to the humanities;
none have formal degrees in computer science.

We chose to study practitioner-instructors because they are the ones defining both the
technical and cultural norms of this emerging professional community. Their insights can inform
the design of new programming tools and curricula to train this growing population of diverse
professionals who are responsible for making advances across science, technology, commerce,
healthcare, journalism, and policy.

While prior work has studied what data science practitioners do on the job [91, 125, 128,
195, 202, 131], to our knowledge, we are the first to systematically investigate how they teach
their craft to junior colleagues and students.

Our study extends the rich lineage of HCI research on how people learn programming to
pursue different career goals. On one end, there is a long history of studies on teaching computer
science and engineering skills to those who aspire to become professional software engineers [98,

185, 213]; on the other end, there is a parallel literature on the learning needs of end-user
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programmers [67, 137, 220]. Data scientists are a distinct and so-far understudied population in
between those two extremes: They share similarities with both software engineers (they aspire
to write reusable analysis code to share with their colleagues) and end-user programmers (they
view coding as a means to an end to gain insights from data).

We found that data science instructors must empathize with a diverse array of student
backgrounds and expectations. Also, despite many of their students viewing coding as merely a
means to an end, they still strive to teach disciplined workflows that integrate authentic practices
surrounding code, data, and communication. Finally, they face challenges involving authenticity
versus abstraction in software setup, finding and curating pedagogically-relevant datasets, and
acclimating students to cope with uncertainty in data analysis.

These findings can point the way toward the design of specialized tools for data science
education, such as block-based programming environments, better ways to find and synthesize
datasets that are suitable for teaching, and fostering discussions around data ethics and bias.

In sum, this chapter’s contributions to HCI are:

* A synthesis of the technical workflows that data science practitioners teach to novices,
along with challenges they face in teaching. These findings advance our understanding of
a growing yet understudied population in between end-user programmers and professional

software engineers.

* Design implications for specialized tools to facilitate data science education.

3.2 Methods

For this study we interviewed 20 data scientists who teach in a diverse variety of settings
across industry and academia. We recruited participants in-person at both corporate and academic
conferences, online through social media posts and emails, and via snowball sampling.

Each interview lasted 45 to 60 minutes and was conducted either in-person or via video

conferencing software. Participants were not paid. Interviews were semi-structured and focused
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Table 3.1. The 20 data science practitioner-instructors we interviewed: F=female, M=male. For
PhD': P4 left a PhD program, and P10 is currently a PhD student. R1 means major research

university. ‘Students’ is approximate number of students per class.

ID  Gender Age ‘ Degree Field ‘ Sector Workplace ‘ Teaching setting(s) Students
Pl F 25-34 | PhD Biostatistics Academia R1 university workshops, online 1000+
P2 M 25-34 | PhD Biostatistics Academia R1 university workshops, online 1000+
P3 F 25-34 | MS Genomics Industry ~ R&D nonprofit workshops, online 1000+
P4 F 25-34 | PhD"  Education Industry  Startup company online 350
P5 F 25-34 | PhD Genetics Academia R1 university ugrad/grad courses 20

P6 F 25-34 | MPH  Medical stats Academia Medical school workshops 20

P7 F 35-44 | PhD Marine biology | Academia Research institute workshops 15

PSS M 25-34 | PhD Statistics Academia R1 university grad course, workshops 20

P9 F 35-44 | PhD Neuro/genomics | Academia R1 university grad course, workshops 20
P10 M 25-34 | PhD"  Biostatistics Academia R1 university grad course 20
P11 F 35-44 | PhD Psychology Academia Medical school grad course, online 1000+
P12 F 45-54 | MS Psychology Industry ~ Coding bootcamp bootcamp 30
P13 F 35-44 | BS Sci/tech studies | Industry ~ Mid-sized company workshops 20
P14 F 25-34 | PhD Statistics Academia Liberal arts college ugrad course, workshops 30
P15 F 3544 | PhD Statistics Academia R1 university ugrad course, workshops 30
P16 M 25-34 | PhD Neuroscience Industry  Pro sports franchise online video livestreams 20
P17 M 25-34 | BS Math/business Industry Startup company online 1000+
P18 F 25-34 | MS Library sci. Academia R1 university ugrad/grad courses 15
P19 F 25-34 | BS English/stats Industry ~ Mid-sized company workshops 20
P20 F 45-54 | MS Management Industry Open-source nonprofit | workshops 25

on what material is being taught in their courses, how they perceived student experiences, and

what challenges they faced. We encouraged, but did not require, each participant to bring sample

teaching materials to walk through together at our interviews. Guiding questions included:

Describe the overall setting(s) in which you teach.

What are the core concepts you teach in your courses?

Which programming languages and tools do you use to teach? What technological

challenges have you faced?

Can you walk through the structure of a typical meeting of your course? [with optional

course materials]

What, if anything, is especially challenging about teaching this material? Where do you

see students struggling most?
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The lead author recorded notes and quotations during each interview. After all interviews
were completed, the research team (two members) iteratively categorized them together into

major themes using an inductive analysis approach [54].

3.2.1 Interview Participant Backgrounds

Table 5.1 summarizes our 20 participants’ demographic and professional backgrounds.
We strove for diversity across multiple dimensions, such as gender, age, field, and occupation.
Participants’ academic degrees include bachelors, masters, and PhDs in fields ranging from the
life sciences to the behavioral sciences to the humanities. Most notably, none of the participants
had formal degrees in computer science (CS) or related fields. This sample is representative of
our anecdotal experiences that most working data scientists today do not come from formal CS
backgrounds.

Participants work at a wide range of institutions: 8 in industry, 12 in academia. Work-
places included startups, mid-sized companies, nonprofit organizations, and universities. Most
notably, almost none of our participants (even those in academia) work as full-time data science
instructors: Instead, they are scientific researchers, business analysts, or data scientists who teach
part-time for supplemental income or as volunteer outreach for their professional community.
P14 is the only exception; she was a visiting assistant professor of data science. This distribu-
tion of occupations reflects our anecdotal observations that, at the moment, there are relatively
few people who teach data science as their primary job. (Faculty who teach in data science
interdisciplinary programs also usually teach and do research in their home departments.)

Related to this diversity of occupations is the diverse variety of settings where these
practitioner-instructors teach. These include standard university courses of varying sizes
(ugrad=undergrad, grad=graduate course in Table 5.1), day- or week-long workshops such
as Software/Data Carpentry [13, 229], months-long bootcamps, online courses with thousands
of students, and even livestreams (see P16 below).

To showcase examples of the range of instructor backgrounds, we highlight P7 and P16:
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P7 is a marine data scientist at an oceanography research institute who travels around the world
both to perform research fieldwork and to teach data science workshops to researchers. P16 is a
neuroscience PhD currently working as a sports data analyst for a U.S. professional sports team;

as a hobby, he offers free data science lessons via video livestreams on Twitch.tv [113].

3.2.2 Study Design Limitations

Although we strove to include instructors from a diverse array of demographic and
professional backgrounds, our personal participant recruitment and snowball sampling led to
some limitations: We found only two participants in the 45-54 age range, and nobody who
was 55 or older. All of our participants identified as cisgender. None were underrepresented
minorities in STEM fields. Everyone except for P8 (Australia) and P9 (Canada) was based in
the United States. Follow-up studies that recruit from broader demographics would improve the
external validity of our findings.

In terms of technology stacks, all participants taught using open-source languages and
tools (e.g., Python, R), so we were not able to study data scientists who work in closed-source
proprietary ecosystems such as Matlab, Mathematica, or Stata. We could not reach data scientists
within corporate or government settings that were restricted by nondisclosure agreements or
security clearances. This sampling bias means that our findings likely apply more to open-source
and open-science cultures rather than to closed-source settings.

We studied only instructors who taught formal courses (albeit in a wide variety of
settings), so that means we did not cover informal learning via on-the-job apprenticeships or
getting on-demand help from colleagues.

We interviewed only data science instructors but did not directly study their students.
We chose to focus on instructors because they are the ones defining both the technical and
cultural norms of this emerging professional community, and they must also try to understand
and address the challenges faced by a wide range of students. However, without directly studying

students, our insights about student struggles will necessarily be limited to their instructors’
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Twitch.tv

interpretations.

Finally, we did not interview computer science (CS) professors who teach programming
to non-CS-majors, even though some of these courses would likely be useful for training aspiring
data scientists. Instead we focused exclusively on data science practitioners who teach their

junior colleagues since this population has not yet been studied in prior work.

3.3 Diverse Student Backgrounds and Expectations

We present three main sets of findings from our interviews: student backgrounds, techni-
cal workflows, and teaching challenges. First, many participants brought up the importance of
empathizing with diverse student backgrounds and varying expectations for what a data science

course ought to offer.

3.3.1 Varying Backgrounds and Prior Coding Experience

Students who enroll in data science courses tend to be of varying ages, at very different
stages of their education, and from a variety of academic backgrounds. For instance, a STEM
postdoc may take a Software Carpentry workshop (e.g., taught by P3, P9), or a mid-career
business analyst may take an online course on the DataCamp [14] platform. 6 of our 20
participants [P2, P8, P9, P10, P16, P19] mentioned that they regularly teach students who have
never done any sort of programming before, and that these students are sometimes intermixed
with others who have significant programming experience.

Due to such widely varying backgrounds, it is difficult to establish a common ground from
which instruction can begin. P9, a neuroscientist who teaches graduate courses and workshops,
mentioned that: “Student heterogeneity is higher than any of us could have anticipated.” P3, an
instructor from industry, faces a similar issue: “It is always a challenge to not make assumptions
about what people know or don’t know. There is a huge diversity of learner backgrounds.” This
issue persists even for P6, who teaches at a medical school, where a seemingly more narrow

set of student demographics still manifests a wide array of backgrounds: “The people in my
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workshop are all professionals: mostly professors, statisticians, and clinical data coordinators.
And there’s still a big variety of programming and math backgrounds.” Thus, instructors faced
the challenge of creating courses that could incorporate engaging problems for students with
different kinds of backgrounds and prior knowledge.

Despite these instructional design challenges, since none of our participants had formal
computer science training, they sometimes felt better equipped to empathize with their students,
who also do not come from computer science backgrounds. For instance, P17, a data scientist
at a startup who teaches online courses, mentioned that: “From a teaching perspective, I feel
blessed that I didn’t study computer science. I'm self-taught, and I feel that makes it easier for

me to empathize with my students and anticipate their problems.”

3.3.2 Student Expectations and Motivations for Coding

“Students are grudgingly learning to program; they’re really interested in analyz-
ing their data.” -P3

“Most people I see have to learn to code in an absolute panic for their thesis.”
-P7

Unlike many students in introductory computer science (i.e., CS1) courses [185], data
science students are not enrolling because they want to learn about programming or to become
full-time programmers. Rather, they are motivated to learn to solve concrete problems in their
own work via data analysis. The above quote from P3 comes from a part of our conversation
where she explained how grad students seek out her workshops at the moment when the amount
of data or the sophistication of required analyses outgrows the capabilities of spreadsheet software
(e.g., Excel) they have been using.

P7’s quote recalled similar experiences, where the scientists she teaches already formu-
lated hypotheses and collected data before they realize they need to learn programming to look
for appropriate insights in their data: “Their entry point to coding is when they’re already deep

into a scientific question.” We also heard from others in academia that their students do not seem
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to seek out programming out of a general desire to “learn to code,” but rather see it as a means
to render their data into meaningful scientific results. Therefore the challenge for instructors
is providing just enough of an understanding of computing environments and programming to
demonstrate relevant data analysis methods.

Instructors in industry face similar challenges. P12 teaches at a coding bootcamp for rural
U.S. residents where the data that students learn to analyze is provided by potential employers.
Student motivations for joining the nine-month bootcamp tended to be more directly career-
oriented, and they also have widely varying levels of prior experience: “We have helped many
folks retrain for new jobs. Some students have never written code while others are experienced
developers.”

Eight instructors reported some students being motivated to join their course because they
were excited to learn about one specific tool for data visualization, manipulation, or modeling [P1,
P2, P4, P5, P6, P7, P13, P17]. For instance, P6 teaches medical researchers, who in this case had
heard about the utility of R’s ggplot2 [16] data visualization library: “They’re very excited about
one specific thing: plotting, making dashboards, basically any immediately useful data product.”
Instructors found these concrete expectations as both a valuable avenue for motivating students
and as a source of frustration. They were challenged by students who were not motivated to
understand how a tool fits into the overall technology stack such as Figure 3.1. P6 continued:

iR

“I have heard, ‘I don’t care how it thinks, I just want to make a cool graph.”” This frustration
is exacerbated by hype around certain tools, which sets high expectations from their students’
managers or supervisors for what that tool can do for their team. For instance, P1 teaches both
graduate students and professionals who want to demonstrate immediate value with a tool soon

after taking a seminar: ”Students are under lots of pressure to take away particular skills [back

to their team].”
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3.4 Teaching Data-Analytic Workflows

Although many students viewed coding as a means to an end (see prior section), nonethe-
less instructors emphasized teaching a more disciplined data-analytic workflow using a modern
stack of open-source tools (e.g., Figure 3.1). In other words, they did not simply want students
to create one-off scripts but rather wanted to provide them with the skills to write more robust
and reproducible scientific code.

As instructors walked through the technical contents of what they taught, we noted
the most salient points they raised that differed from what is typically taught in CS-oriented
programming courses [46, 79, 213]. Most notably, these instructors emphasized workflows that
centered on the integration of code, data, and communication rather than on the more algorithmic

foundations of computing.

3.4.1 Teaching Data-Analytic Programming

Although data can certainly be analyzed and visualized using spreadsheets or other
specialized GUI tools (e.g., Tableau), our participants all opted to teach programming languages
such as Python (N=6) and R (N=14) so that: a) students could construct more reproducible
scripts to automate their workflows, and b) students could learn to access the vast ecosystems of
statistical and data analysis libraries in those languages, which is likely what they will be doing
on the job.

Five instructors mentioned teaching how to create programmatic workflows for shaping
data and moving it through an analytic process [P2, P3, P7, P11, P15]. For example, P11
demonstrates a workflow where she uses several R libraries to read data into her computing
environment from sources on the web and from local files; she then combines these into one
dataset using several other libraries, until she has one canonicalized tidy [224] data table (i.e.,
“data frame”) where each row is an observation from an experiment and each column represents

a variable that was measured. She then computes different statistics about groups in this
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table, creates figures and statistical models using other libraries, and finally writes a resulting
narrative using R Markdown [18], a computational notebook for R. P14 echoes P11’s strategy of
synthesizing multiple data inputs into one rectangular data frame: “It’s rectangle-based teaching
or pipeline-based programming. Everything is based on modifying one data frame.”

This sort of data-analytic programming [25, 91] differs from the style of programming
that is typically taught in introductory CS courses. Drawing from all of our interviews, the
main data structure taught by these instructors is a tabular (“rectangular’) data frame; traditional
CS1/CS2 data structures such as linked lists, binary trees, stacks, queues, and hash tables
were rarely mentioned. Canonical operations on these tabular data frames include filtering and
rearranging rows/columns, combining groups of rows and columns to create derived datasets,
and creating new columns based on combining or splitting other columns. These operations are
performed with calls to special vectorized functions that operate across an entire data frame at
once; thus, instructors do not need to teach students how to iterate through data with explicit
control flow such as for-loops, while-loops, or recursive function calls.

Similarly, teaching students to create abstractions such as functions, classes, and modules
is common in CS-focused programming courses [46, 213], but data science instructors often
do not emphasize their importance, since many data science tasks can be done without these
abstractions. For instance, P14 mentioned that “maybe ten percent of the people I teach are
going to need to write their own R function.” Instead, instructors emphasized that programming
for data science involves connecting existing APIs together in order to shape them for the analytic
tasks at hand. For example, a data scientist may need a software library to import geospatial data,
another library to shape that data, another library to calculate statistics or build models from that
data, and then yet another library to visualize the data or resulting models.

In addition to programming, instructors also emphasized data management skills. P7
mentioned: “A ton of time is spent just showing people how to manage folder architecture
and organization.”. Data science projects often involve gathering a collection of raw data files,

metadata for each data file (i.e., codebooks with column descriptions), several stages of processed
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data files, and other data products that are created during the analysis such as rendered figures
and reports. These files must all be carefully organized in a directory structure so that analysts

can track provenance and so that the correct versions of files can be programmatically accessed.

3.4.2 Teaching Data-Oriented Communication

In addition to teaching programming, statistics, and analytical thinking, the instructors we
interviewed also placed a heavy emphasis on the importance of writing, public communication,
and framing analysis results in a broader societal context. P15 teaches both industry workshops
and undergraduate courses, and mentioned that communication is the centerpiece in both settings:

“Communication about ideas is much more important [than code] and arguably the goal of data
science. I think this is not as much the case in computer science.” She is familiar with the
computer science undergraduate curriculum at her university, and by comparison says that her
students do significantly more writing and public speaking. P12 is an instructor at a coding
bootcamp who pushes her students to write detailed prose for their analyses and to present their
findings in class: “Students are constantly presenting and articulating their insights.” Similarly,
P18 teaches social science graduate students who often want to incorporate more quantitative

methods into their qualitative research:

“In my programming class I make them write essays. It’s important that I have
them talking about their project every single week. I take the communication
component of the class as my primary focus.” -P18

Tools for communicating data science outputs are just as emphasized as tools for pro-
gramming or statistical modeling. The majority of participants (14 out of 20) tightly integrated
computational notebooks, including Jupyter [12] and R Markdown [18], into their curriculum
to enable students to interleave runnable code and explanatory text. Both of these tools allow
students to easily write in a literate programming style [135], where code and prose coexist in the
same document. These instructors also used notebook technologies for delivering their course

materials. For example, P5 illustrates statistical concepts such as the law of large numbers in a
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notebook, which enables students to adapt her code in order to play with this law’s statistical
properties.

Instructors also mentioned that they felt an important difference between data science
courses and more CS-based programming courses is that students are able to create polished
data artifacts that they can communicate to others even with relatively little training time. For
instance, students can learn to visualize their own research data in just a one-day workshop by
using the proper API calls. In contrast, it can take much longer in a CS course to go from “Hello
World” examples to building compelling and useful real-world apps. P15 uses example datasets
to motivate students during the first class meeting: “By minute 10 of class they need to be able to
have made a data visualization.” She often starts lessons by showing a data product that students
will learn to produce that day: “When making a cake you look at pictures of the end result cake.

You don’t look at pictures of eggs and milk!”

3.4.3 Teaching Authentic Practices

Since our instructors were data science practitioners, they emphasized teaching students
authentic work practices with tools that they actually used on the job. They taught exclusively
open-source technologies for data analysis and communication, made materials that they built
for their courses publicly available, and, most notably, distributed those materials using the same
tools that they teach their students to use for sharing code, data, and analyses. P7, a marine
science researcher who teaches small-group workshops to her peers, mentioned: “I made all
of my materials available on GitHub beforehand for reference.” This way, her students can
follow along with her during class, and they can refer back to her materials after the course has
finished. She also believes it is important to guide students through the emotional tribulations of
understanding these tools, so she writes in a personal style unlike that of traditional reference
guides: “I wrote my own materials to share how I was feeling when I was learning.”

Instructors’ uses of the GitHub platform are not limited to just distributing their own

course materials [234]. Although GitHub is not thought of as a data science tool, our instructors
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showed students how to use it to connect to the broader data science community. P9 brought up
the importance of structuring the data science masters degree program she is helping launch so
that students can build a public-facing portfolio of data science projects: “All of the courses are
project based and all projects are done on GitHub. It helps them build a portfolio.” Instructors
see having an online portfolio as an authentic work practice in several ways: Practitioners often
share their analyses as notebooks on GitHub so that others can expand upon and comment
on them [195]. They also share code on GitHub to get feedback and contributions from the
community. Finally, employers often ask for the GitHub profiles of data science job applicants,
so instructors are motivated to help students create shareable projects.

By showing students the same tools they use in their daily practice, these data scientists
are not merely serving as instructors, but rather as exemplars of authentic expert behavior that
sets an example for junior members of their community of practice [142]. This contrasts with,
say computer science university professors or K-12 teachers, who are not in the community of
practice of most of their students (i.e., the majority of CS students do not aspire to become CS

teachers).

3.5 Challenges in Teaching Data Science

The instructors we interviewed faced three widely-mentioned sets of challenges in their
teaching: authenticity versus abstraction, finding and curating data sets, and acclimating students

to living with uncertainty in data analysis.

3.5.1 Authenticity versus Abstraction in Software Setup

In addition to decisions surrounding instructional content (i.e., what to cover in their
course), instructors must also decide the extent to which they are going to teach students
about managing the details underlying their computing environments. Although maintaining
these environments requires significant technical knowledge, these system configuration and

administration logistics are usually unrelated to the data analytic skills taught in the rest of
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the course. While lamenting already-limited class time, P17 rhetorically asked: “How much
do we really want to teach about system administration and .bashrc?” We identified three
approaches that instructors took: 1) Desktop: Ten instructors taught students to configure their
own personal computers at the start of class. 2) Server: Five instructors set up a pre-configured
server computing environment that can be accessed through a web interface. 3) Web application:
Five used a specialized web app (e.g., DataCamp [14]) that emulates a scientific computing
environment and guides students through lessons with videos and coding exercises. Each
approach has tradeoffs:

1) Desktop setup: Most instructors taught students to set up an authentic computing
environment and toolchain on their own computers. P10 reported that companies who hire
their students often do not have standardized analysis tools in place, so “employers expect
students to bring their own tools.” P11 felt that her sense of self-sufficiency in setting up her
own environment informed her decision to teach about tooling: “It’s important to teach students
how to work on their setup. I want them to be able to work the same way that I work.” Teaching
these system administration skills, though unrelated to data analysis or to any scientific domain,
provides a more authentic experience so that students can understand how the pieces of the stack
(e.g., Figure 3.1) fit together.

However, this desktop approach is challenging for instructors because of the wide array
of versions of operating systems, programming languages, and libraries each student may require
to be configured on their machine. P2 dealt with a bevy of issues in the workshops that he
teaches, including insufficient user permissions on work computers, outdated operating systems,
and hieroglyphic configuration errors: “These students bring in a wide variety of computers each
with their own installation, permissions, and dependency issues.” He spends the start of many
workshop sessions battling these complications on student computers. This process is daunting
for students as well; P4 mentioned that “data science requires a level of intimacy with your
computer that my students are not used to.” For many students, it is their first time installing and

using software through a command-line interface.
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2) Server setup: Instructors can avoid this perennial start-of-class setup struggle by
setting up a computing environment on a web server. Server-based environments such as
JupyterHub [17] and RStudio Server [19] provide access to a virtual file system, command-line
interface, Python and R interpreters (respectively), and hosting for computational notebooks.
These systems have the potential to enable a more equitable computing experience to all students
since they can be accessed from web browsers on low-cost or communal machines. For instance,
P20 often gives seminars about how to use Jupyter. She emphasizes how these server-based
systems put her students on the same playing field, instead of certain students being disadvantaged
because they cannot afford to buy the latest hardware: “Using shared resources like JupyterHub
provides more equitable access to a computing environment. I don’t need to be the wealthy kid
with a new computer, in fact all I need is a [low-cost] Chromebook.”

A server-based configuration shifts much of the setup burden onto instructors, thus letting
students worry less about their environment and focus more on learning data science. However,
students miss out on the authenticity of learning how to configure their own machines. Also,
instructors (most of whom are not full-time teachers) need to work with their local institutions to
maintain a cloud-based computing environment for as long as they continue to teach, and must
also figure out how to procure sustainable funding to pay for it.

3) Web application setup: The third and most abstracted strategy for setting up a
computing environment involves creating courses on a fully-hosted web application such as
DataCamp [14] or Dataquest [15]. Both are web apps that pair a Python/R console with guided
tutorials that walk students through programming exercises and videos. Each exercise evaluates
the correctness of commands that are entered into an emulated console, or they evaluate the
correctness of scripts that are written by students in a simple text editor included in the web app.
Instructors write lessons in a domain-specific markup language, and then upload lesson files to
the web application. Students must pay to access most lessons on both DataCamp and Dataquest.

The advantage of these web applications is that they require no configuration or mainte-

nance by either instructors or students: Instructors only need to write a lesson and then students

37



can access it as long as they have an internet connection. However, participants [P2, P3, P11]
mentioned several limitations: a) The environment provided by these services was not always
congruent with the behavior of the real desktop computing environments they are attempting to
emulate. Therefore, correct coding answers are sometimes flagged as incorrect, while incorrect
answers sometimes passed automated test cases. b) In addition, these web applications are
not able to integrate with existing command-line tools, external libraries, and other desktop
applications in a data scientist’s real-world workflow. c¢) Lastly, these web applications are used
only for learning on the given examples and cannot be used for working on arbitrary data science
tasks, so students may have trouble transferring what they learn here to their jobs. In sum, this
setup makes it the easiest for instructors to focus on teaching the contents of data analysis but

greatly sacrifices the authenticity of actual work practices.

3.5.2 Finding and Curating Datasets

Data science often takes place within the context of another discipline. P4 mentioned:
“We shouldn’t teach data science alone outside of any domain.” Providing the right context for
learning a new analysis concept requires first finding data that illustrates that concept well
without being overly complicated. For example, illustrating a statistical concept like Simpson’s
Paradox [219] requires a realistic-looking dataset where the overall data has a positive correlation
but the correlation within groups is negative. Illustrating domain-specific concepts within specific
scientific or business fields can require datasets with features that are even more subtle.

Instructors struggle to find datasets in their domain that both feel authentic and are useful
for teaching specific concepts, but without overwhelming students with their size or complexity.
P1 confronted many of these problems teaching both online and in workshops: “It’s hard to
find a dataset that exactly fits your problem. I've spent weeks looking for a dataset to teach
with.” She eventually found a solution by asking her students to use data collected from their
own personal computing devices: “One solution is to get students to use their own data! It’s

interesting and personal to them.” But even if students have access to these devices, that kind of
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personal informatics data will only be relevant in certain disciplines.

Student-provided data is not always ideal, though. For example, P7 is a marine scientist
who works with researchers that each have very different types of field data. In order to teach
certain core tools of data science, and to make sure that her course is relevant for all students,
she mindfully abstracts away the specifics of working with a particular kind of data. She tells
her students: “We are deliberately not using your data in order for you to learn about how to
think about data itself.” Instead of having each student use data that they collected as part of
their research, she curates simpler datasets that she finds online, which allow her to illustrate
shaping and cleaning tasks that all of her students will need to know.

Data repositories—websites where researchers make their data publicly accessible—are
another source that instructors commonly explore for teachable datasets. Unfortunately some
come with licensing limitations. For example, P1 was frustrated by the stipulations of the Pew
Research Center’s data repository [35]: “There are great data repositories like Pew, but they
won'’t let you modify or distribute their data.” Pew distributes data that is relevant to P1’s area
of teaching, but she is prohibited by their data sharing agreement to embed the data within her
course materials.

Dataset search within repositories is also challenging. For instance, P11 teaches biomedi-
cal data analysis, so the datasets that are relevant to her teaching are very specific to that field.
She has to constantly monitor data repositories in hopes of finding better datasets: “I periodi-
cally comb through PLoS open data, Data Dryad, and Harvard Dataverse looking for data to
teach with.” Even after many searches, she believes it is still hard to know what data in these
repositories will be useful for her course: “People who share data tend to do complex analysis
which doesn’t make it great for teaching.” Even if an instructor can find data that looks relevant
to their course, they then need to invest a considerable amount of time exploring the dataset to
ensure that it illustrates the analytic concepts that they want to teach. PS5 added: “There is a
major upfront cost to familiarizing your self with a dataset.”

Finally, there remains a gap where data that is used to teach students does not resemble
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the data that those students will later see on the job. P11 was concerned about how this impacts
her ability to prepare students to work effectively after they leave the classroom: "It’s hard to

find data that looks like the data my students will get in their jobs.”

3.5.3 Coping with Uncertainty

“Everything is always on fire! How do we teach people to live with this reality?”
-P4

P4’s sentiment reflects the reality that data science practitioners often sit at the intersection
of multiple disciplines and must adapt to rapidly-changing needs from stakeholders such as
academic research colleagues, corporate managers, and software engineers. Thus, they wanted
to teach not only the technical skills involved in data science, but also the meta-skills for coping
with uncertainty on the job.

To this end, participants highlighted the importance of understanding their students’
emotions while programming, particularly their frustrations when debugging high-level API calls
(such as data visualization libraries) that hide many details behind each line of API code. They
show students that it is normal not to know everything about the libraries that they are working
with, especially by taking frustrating moments and using them as a teaching opportunities. For
instance, they make sure not only to show students how to search the web efficiently, but to
also normalize this practice for them. Whenever P7 is unsure about how to answer a student’s
question, she walks them through how to find the answer online: “I say ‘I don’t know’ all the
time. If I can’t find the answer in the documentation then we Google it together right then.”
This sort of highly-personal classroom interaction is challenging for instructors to maintain,
especially as class sizes grow, since it requires both personalized one-on-one attention and also
an emotional investment in individual student needs.

Another important meta-skill that our participants teach is how to keep one’s technical
skills up-to-date. Maintaining relevance in the face of fast-changing tool ecosystems requires

being able to work effectively with tools despite not achieving much mastery over them. However,
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there is still no consensus on what specific technologies data scientists ought to know, so this
reality results in uncertainty for instructors about what should be included in their courses.
P9 has already revised the graduate curriculum for her department’s new data science masters
program: “It’s hard to figure out what’s essential considering that the field is changing so
quickly.” P5 had a similar experience with frequently updating the contents of her course to keep

up-to-date: “Every year the technology could be different in a data science class.”

3.6 Discussion and Design Implications

Our findings reveal a contrast in expectations between the novice data scientists who
are taking these courses and the expert practitioners who are teaching them. Novices come
into courses as end-user programmers [136] who want to learn just enough coding to be able
to solve their own personal data analysis problems (e.g., “in an absolute panic for their thesis
[work]” -P7). Instructors must empathize with that desire, but at the same time they also strive
to teach a more disciplined technical workflow that integrates professional tools for code (e.g.,
Python or R libraries), data (e.g., manipulating tabular data frames), and communication (e.g.,
computational notebooks). In essence, they would like for students to not merely create one-off
ad-hoc personal scripts, but rather to be able to eventually acquire the skills necessary to join
the community of practice [142] of professional data scientists—for them to transform from
being simply end-user programmers to being end-user software engineers [136] or professional
end-user developers [202].

To facilitate this transition, instructors teach using authentic tools (e.g., Figure 3.1) that
they use on the job. However, tools for professional use may not necessarily make the best tools
for teaching. How can we design better tools for teaching data science? We explore some ideas

in the rest of this chapter.

41



3.6.1 Designing New Data Science Learning Environments

Our participants’ approach to teaching was to try to scale up an apprenticeship model [20,
98] by bringing production-grade tools to their students, but those tools were not originally
designed with teaching in mind. This approach does not provide a gentle point of entry for
newcomers to data science who may not have prior experience in programming, performing
statistical analyses, or even thinking critically about data.

Years before data science became a popular term, the statistics community had been
reflecting on this rift between tools optimized for doing statistics and those for learning it.
Biehler outlined a vision for the components that an integrated tool for both learning and doing
statistics would require [36], and McNamara built on those ideas to advocate for tools inspired
by developments in the computing education community [159]. In sum, she envisioned a
“blocks-programming environment along the lines of Scratch [192].”

Transferring this vision into data science, there have been recent efforts to extend Scratch
with data access blocks [59], to add functional programming constructs into blocks languages
such as GP [21] that could be adapted for vectorized data manipulation, and to extend other peda-
gogical environments such as Racket with data science APIs (e.g., Bootstrap Data Science [38]).
However, those languages were not originally designed with teaching data science in mind.

Whereas block-based languages like Scratch tend to be object-oriented (i.e., on-screen
sprites interacting with one another), we envision a block-based language for data science
being data-oriented. By data-oriented we mean that such a language should focus on entities
representing datasets and output data products such as statistical models and visualizations.
In the way that a “block™ in Scratch represents a block of code in a language like Java, the
representations of data-analytic programming blocks should reflect the workflows that data
scientists use and ideally help prevent novice misconceptions about those workflows. One of
our participants (P12) mentioned: “Different programming languages give different mental

models of data manipulations.” Thus we believe that a block-based language for data science
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should be designed afresh from the ground up, not by putting layers atop existing imperative or

object-oriented blocks languages.

3.6.2 Obtaining High-Quality Datasets for Teaching

A central challenge for many of our instructors was the difficulty of finding datasets that
were relevant for a particular data-analytic concept that they wanted to teach. Instructors were
highly motivated to find interesting datasets, both for illustrating general statistical phenomena
and for attributes that are specific to their domain. We envision two future research directions
for improving access to high-quality datasets for teaching: better tools for finding data, and new
tools for synthesizing data.

Tools for Finding Data: Several instructors we interviewed vigilantly monitor online
data repositories for new datasets they can use for teaching. Instead of having to monitor data
repository sites, ideally they should be able to use a dataset search tool to look for data that might
interest them.

There already exist a number of prominent dataset search tools, some of which focus
on specific domains including data.gov [22], ICPSR [172], NCBI [206], and Google Dataset
Search [171]. These tools allow search queries on some combination of the data itself and
metadata about them. This approach is useful for finding datasets that include a specific kind
of variable or pertain to a particular topic. However, it fails to capture the notable features of
a dataset: e.g., the various correlations, associations, relationships, and quirks within the data
that are often the essence of what an instructor would like to illustrate in class. Thus, one could
design an improved search system where those notable features could be included in queries. For
example: searching for a dataset that shows increasing periodicity in electromagnetic intensity
from a star, or finding a factor that confounds the relationship between two other factors in gene
expression data. An alternate query-by-example mechanism is to specify a model or parts of a
model, and the system will use that specification to perform searches. For example: searching

for population growth rate and another variable that grows logarithmically.
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New Tools for Synthesizing Data: Even if more advanced dataset search tools did exist,
there is still no guarantee that the data an instructor is looking for is actually available in the wild.
Ideally instructors should be able to synthesize artificial datasets that would both appear realistic
and exhibit the desired features for their teaching.

One approach for building such a dataset synthesis tool would be a constraint-based sys-
tem (inspired by program synthesis techniques [104, 194]) where an instructor would iteratively
build relationships between variables. One could, for example, specify the range of variables X
and Y, and then generate their correlation. Each additional variable and additional relationship
introduced to the generated dataset would need to not interfere (or interfere only within a set
level of tolerance) with previously specified relationships. Data would not necessarily have to be
generated from scratch; users could start with a real dataset and then append new variables and
relationships onto it. One could imagine the user interaction with such a system would be similar
to the work on Same Stats, Different Graphs [157]. Such a system would enable instructors
(and students) to creatively explore the design space of example datasets that meet the given
constraints.

An even more speculative approach for synthesizing data could be inspired by image
style transfer [86, 121, 236], a deep learning technique where the style of one image, such as
van Gogh'’s painting of The Starry Night, is “transferred” onto a target image, like a portrait—
resulting in a wispy swirling impression of a person. By analogy, one could create a dataset
style transfer system to transfer the “style” of one dataset (e.g., its salient properties such as
periodicity, multifactorial associations, skewness/kurtosis [169]) to another dataset. Such a
system would allow for more creative control for instructors to borrow subtle patterns in data
from other domains that they could apply in their own desired domain. It would also allow
students to each bring their own personal datasets to class but let the instructor transfer the style
of a canonical dataset that exhibits the properties they want to teach onto each student’s dataset;

this empowers each student to work with their own individual data but learn the same lessons.
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3.7 Conclusion

We have presented an interview study of 20 data scientists who teach in diverse settings
across industry and academia. Despite the fact that none of them come from formal computer
science backgrounds, they teach a set of sophisticated technical skills that form a coherent stack
of technologies to enable open and reproducible science. They also emphasize teaching students
to communicate and contextualize the outputs of their analysis work. These instructors work to
integrate their students into their own communities of practice by using real-world tools with
authentic datasets.

Data science is a technical specialty that continues to grow in prominence across many
disciplines. In the coming years, we should work toward providing its practitioners and learners
with the same levels of support in terms of both tools and community that have so far been
developed for more traditional programming fields. In addition to new technical systems for
teaching data science, it is also critical to design ways to help novices understand the social
systems that underlie such tools. For instance, discussions about equity, ethics, and algorithmic
bias are critical for how data science is taught and who ends up even receiving such an education.

In sum, data science education is now a quickly growing form of computing and end-
user programming education that is distinct from other related genres commonly studied in
HCI (e.g., end-user programming, conversational programming [50], interaction designers
learning programming), with its own unique challenges that require researchers to design new
kinds of tools and workflows to support. We view this chapter as an invitation to the HCI
community—which has already produced myriad research insights in computing education and
end-user programming—to increasingly study the emerging frontier of data science learning

environments.
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Chapter 4

Repurposing End-User Programming
Tools to Foster Diversity in Adult Data
Science Education

4.1 Introduction

A widely-acknowledged deficit in computing fields is the lack of historically under-
represented groups on teams that build software and make engineering decisions [155, 170].
This deficit of perspectives is especially impactful considering how algorithmic-driven decision-
making has become a fundamental part of modern life. Algorithms determine who is approved
for bank loans [40], which job applications are considered for job openings [153], and what
plan of care certain patients end up receiving [144]. Data-driven systems have also re-enforced
racial biases [170] and denied essential social services to members of historically marginalized
groups [77]. The reasons for these failings are multifaceted, but they are compounded when
contributions from the people who would be most affected are excluded from the system design
process [170, 77].

In recent years both researchers and community organizations have addressed these
issues by diversifying the population of students who choose to study computing. For instance,
academic projects such as Storytelling Alice [127], Scratch [192], and App Inventor [231] have

fostered more inclusive programming communities at the K-12 level, especially in middle and
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high schools. Nonprofits such as Code2040 [3], Girls Who Code [4], and Black Girls Code [2]
strive to improve both gender and racial diversity amongst K-12 students interested in computing.
At the university level, research-backed curricula such as media computation [96] and diverse
paths into computing [214, 84] have made advances in the proportion of computing majors from
underrepresented groups. In addition, college scholarships and mentoring programs have helped
retain such students as they advance through school. However, the majority of such efforts target
K-12 and university students, so there is a lack of knowledge about how to provide these benefits
to adults who are not in school.

To address this gap, this chapter presents a case study of a team of academic research
scientists who partnered with a local community organization to teach data science to adults
living in a high-poverty area of a large U.S. city. The typical student in this program is an adult
member of an underrepresented and marginalized group who did not complete high school; they
may have grown up in foster care or may have experienced extended periods of unemployment or
homelessness. The program’s goal is to equip these adults with basic data science skills required
to get entry-level jobs doing tasks such as spreadsheet data entry, data cleaning, wrangling, and
validation. These types of data-oriented jobs offer an on-ramp into computing careers while
being more within their reach than full-time software developer positions, which require much
more extensive training.

To implement this grassroots initiative on a short time frame with a small budget, the
team had to perform end-user programming [136] to repurpose existing tools from their research
workflows and to create new ad-hoc tools to support course development. Specifically, they de-
veloped text-based programmatic workflows based on R Markdown computational notebooks [7]
that they use in their research lab.

Our study is the first, to our knowledge, to analyze how a team of end-user programmers
(i.e., academic research scientists) applied the philosophy of end-user programming (i.e., repur-
posing/building software tools for personal use) to diversify end-user programming (i.e., data

science) education to reach traditionally underrepresented groups. While this chapter reports a
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single case study, we believe its findings have generalizable research value to the field of end-user
programming. Specifically, it advances the idea that end-user programming can be a vehicle for
positive social change by enabling a small team of non-specialists to repurpose software tools to
serve their user population quickly and at low cost.

This chapter makes the following contributions:

* Findings from a case study of a nine-member research lab on how they performed end-user

programming to repurpose tools from their research to foster education.

* Implications for end-user programming research and practice, especially related to social

good, diversity in computing, and broadening educational opportunities.
4.2 Methods

We performed a case study of the development process of Cloud Based Data Science
(CBDS), a free online course described in Table 4.1. The goal of CBDS is to teach basic data
science skills using spreadsheets and the R language in order to prepare students to obtain jobs
as entry-level data scientists. In essence, it is training students to become end-user programmers
who write code as a means to an end to clean data and produce analysis outputs.

For this case study we interviewed everyone involved in creating CBDS: eight research
scientists at a large U.S. university and the project’s program administrator, who was a research
administrator in their lab. None of the nine team members’ full-time jobs were to create
educational programs or to write software; CBDS was a voluntary effort. The first author
conducted all interviews (each lasting 45 to 60 minutes) using video conferencing software.

The interviews were semi-structured with questions focusing on the motivations each
team member had for working on this project, their use and development of software tools during
the project, and how these tools affected their interactions with other team members. Interview

questions included:
* How did you first get involved in CBDS?
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* What was your role in developing CBDS?
* What existing tools have you used for educational content development?

* What was your level of expertise with these particular tools before CBDS? (if they

mentioned specific tools)

* Did you have to build any of your own software tools to develop CBDS? If so, which

ones?
* How were development tasks distributed throughout the team?

* How did you coordinate work between team members?

The first author took notes and recorded verbatim quotations during every interview.
After all interviews completed, the research team (two members) iteratively categorized them

into major themes using an inductive analysis approach [54].

4.2.1 Study Design Limitations

This project was a case study of a specific team of academics at a U.S. university who
attempted to develop a nontraditional educational program. Thus, we do not have large-scale
replicable data and cannot claim that the CBDS team’s experiences generalize to other related
efforts. Also, we are relying solely on interviews and did not perform an ethnography to
observe the team when CBDS was first being developed. Note that CBDS is still under active
development, so many of the details are fresh on participants’ minds.

Since CBDS is still in its early stages, having enrolled only around a dozen students so
far, it is too early to tell the long-term outcomes of this program in terms of sustainability and
impacts on its alumni. We also did not have direct access to the students and thus cannot report

on their experiences. This study focuses solely on the CBDS development team.
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Table 4.1. Curriculum of the CBDS (Cloud Based Data Science) course.

Module | Subject

Introduction to the CBDS Program
How to use Your Chromebook Laptop
How to use Web Applications
Organizing a Data Science Project
The Command-Line and Version Control
R Programming

Data Wrangling

Data Visualization

Connecting to Data Sources

10 | Data Analysis

11 | Communicating Analysis Results

12 | Getting a Data Science Job

O 0 1O\ Nk~

Table 4.2. Backgrounds of the nine members of the CBDS team that we interviewed, along with
their prior end-user programming experience and whether they created course content or served
as in-person tutors.

ID Gender Field Job Title End-User Programming Experience Created Course Content? In-Person Tutor?
PI M Biostatistics Research Lab P.I. > 5 years Yes No
P2 F Genetics Postdoc 1—5 years Yes Yes
P3 M Biostatistics Research Scientist > 5 years No No
P4 M Biostatistics Research Scientist > 5 years Yes No
P5 F Biostatistics Research Scientist > 5 years Yes No
P6 F Biostatistics Ph.D. Student 1—5 years Yes No
P7 F Liberal Arts Administrative Staff | none No Yes
P8 M Economics  Postdoc < 1 year Yes Yes
P9 F Genetics Ph.D. Student < I year Yes No
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4.3 CBDS Goals: Diversify End-User Programming

We report our case study’s findings by first detailing the goals of CBDS and the motiva-
tions of its volunteer development team. Then we describe their end-user programming activities
throughout project development.

Table 4.1 shows the curriculum of CBDS, a self-paced online course that anyone can
take for free. However, being free and online is nowhere near sufficient for ensuring that it is
accessible to many members of underrepresented groups. Over the past decade of research into
MOOCs (Massive Open Online Courses), a widely-acknowledged finding is the notable lack of
diversity in who takes and benefits from them: MOOC students are mostly white or Asian males
with at least college- or graduate-level degrees [41, 100, 97].

Interview participants P1 and P3 saw this lack of diversity firsthand since they had prior
experience creating data science MOOCs. P1 explained his motivation for starting CBDS: “Why
aren’t certain groups of people using our existing MOOCs? Maybe they didn’t have access to
hardware, they lacked prerequisite knowledge, or they were just unaware that data science was a
thing.” P4 mentioned that existing courses assume prior educational experiences that exclude
people without access to such opportunities: “The problem with data science programs is that
the material is pretty advanced. They’re geared towards master’s students.” The CBDS team
believed that with a more accessible curriculum and personalized teaching approach, they could
bring data science to a group that has not traditionally been reached by MOOC:s. Specifically,
P1’s goal was to target students with a 10th-grade level of math literacy. The team also augmented
CBDS with in-person support to help members of underrepresented groups enroll, remain in,
and successfully complete the course.

First they worked with a local community organization to recruit potential students. To
reach its target audience, the CBDS team partnered with the Historic East Baltimore Community
Action Coalition (HEBCAC) [5], a nonprofit that specifically serves the historically disenfran-

chised low-income neighborhoods surrounding the university where the team works. HEBCAC
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serves a community where many residents did not complete high school, grew up in foster care,
or experienced extended periods of joblessness or homelessness. HEBCAC steps in to help them
complete their GED diploma (the equivalent of a U.S. high school degree), place them in jobs,
or help them arrange further educational opportunities such as community college. The majority
of people served by HEBCAC are African American, Hispanic, and Latinx adults. HEBCAC
was a critical bridge between potential students and the CBDS team. Otherwise these students
would not likely know about the existence of data science as a career path that could be within
their reach.

Once students enroll, they are given a free Chromebook laptop and the opportunity to
meet in-person with volunteer tutors twice per week during 90-minute office hours; P2, P7, and
P8 served as tutors. Students can also ask online questions to course staff in a private Slack chat
channel. Finally, to encourage retention in the program, students are paid a modest stipend for
successfully completing each module in Table 4.1; this stipend is designed to be comparable to
the wage they would earn from working in the kinds of jobs that HEBCAC normally helps them
obtain.

Once students finish the course, the CBDS team and HEBCAC work with them to do

resume and interview preparation and to refer them to entry-level data science jobs in the area.

4.4 Motivations of CBDS Development Team

Not only was CBDS’s goal to train new end-user programmers (i.e., data scientists),
its course development team also consisted of end-user programmers. Table 5.1 shows team
members’ backgrounds. Everyone on the team works in the same life science research group at a
large U.S. research university. P1-P6 all had several years of end-user programming experience,
in the form of using bioinformatics pipelines and programming as part of statistical data analysis
for their research. P8 and P9 had limited programming experience before working on CBDS,

while P7 had no programming experience before joining. None of the team members have a
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degree in computer science or experience doing professional software development. All are
cisgendered (5 female, 4 male).

Why was this team motivated to create CBDS when their primary job was as research
scientists? Their workplace is located in the same neighborhood served by HEBCAC, an area
that has been historically disenfranchised. Decades of societal inequity has led to increased rates
of poverty, which everyone on the team sees around them. Thus, all team members reported their
primary motivation as wanting to create opportunities for adults in the surrounding neighborhood
who could not normally afford to pay the tuition for a traditional education like that offered at
their university.

P7 was closest to the target student community. She does most of the administrative work
for CBDS and serves as a volunteer tutor for it. She grew up near the area served by HEBCAC,
so she was very motivated to see people from her community succeed in this program: “My
personal excitement about joining in the first place was to help my people.” Besides growing up
in the area, P7 felt that she was also able to relate to the students because she had only recently
started learning how to code: “I really appreciate my position in the program because I believe
I am the least experienced staff member in terms of programming. So I experience the same
frustrations and joys when a program crashes or when my graph turns out how I thought it
would.” Also, as the only member of the team who was not on a Ph.D.-oriented research career
path, she felt that students could be more honest and open with her: “I definitely think it was a

good idea to have somebody on the team who they weren’t intellectually intimidated by.”

4.5 End-User Repurposing of Existing Tools

Because CBDS was developed by a team of volunteer non-specialists, they needed to
engage in a variety of end-user programming activities to make this program work with relatively
little time and money. The first set of activities we describe here, while not “programming’ per

se, invoked the spirit of end-user programming by repurposing existing hardware and software to
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develop a data science curriculum.

4.5.1 Repurposing Low-Cost Chromebook Hardware

Keeping costs as low as possible was a major concern for the team. P1 described how
prohibitively expensive it would be to build CBDS as an official university course or MOOC:
“In a traditional college setting if you had assembled several faculty to build this program it would
have cost millions of dollars. We did not have that!” Cost minimization was not just a concern in
terms of development, but it was critical to the team’s mission to make data science education
available to underserved members of their local community. One initial obstacle they faced
was simply making the technology required for doing data analytic work available to students.
The students that they wanted to reach typically did not even own personal computers, or their
computers were too old to install modern data science tools on: “We wanted to reduce the cost of
the hardware you need to get started. For low income folks these small costs are insurmountable.”
(P3)

The team’s solution was to provide a Chromebook laptop for free to every student in
the program. Many Chromebooks now cost less than $300, which is affordable compared to
the typical hardware that data scientists use and well within the constraints of the seed funding
provided to launch the program with the first dozen students. In addition, Chromebooks are
sometimes available to check out for free from public libraries.

Each Chromebook runs Chrome OS, an operating system geared for web applications.
Instead of relying on a computer with powerful hardware, students used RStudio Cloud [8], a
free data science run-time environment for the R language that is hosted on a web server and
accessed via a browser-based IDE. This web-centric setup also helped students start coding
in their browser without the frustrations of software installation, which prior work found to
be a major barrier to getting started [138]: “The goal was to minimize tool setup for students.
Everything had to be done in the browser.” (P2)

In short, the CBDS team repurposed Chromebooks, which have traditionally been used
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for casual web browsing, as end-user programming tools for aspiring data scientists.

4.5.2 Repurposing Tools for Open and Reproducible Science

As academic researchers who practice open and reproducible science [148, 182], the
CBDS team were adept users of computational notebooks — especially R Markdown [7] — to
do end-user programming for their research. R Markdown allows users to write prose in the
lightweight Markdown format, while interleaving graphs, diagrams, and runnable code in several
programming languages such as R and Python. Users can write R Markdown in a text editor or
in RStudio Cloud, which renders it as a notebook-like interface similar to Jupyter [12]. Since
these are text documents, changes can easily be tracked in version control systems like Git. To
create lessons for CBDS, the team repurposed this computational notebook — one of the central
tools in their daily scientific workflow — to become the substrate for the educational content they
built.

A related example of repurposing was the fact that years of the team’s data analysis
code and documentation were already in R Markdown, so they could be curated, simplified, and
re-used for teaching. For instance, P9 took software documentation she had already written for
internal lab use and adapted it into course content: “The fact that all of the content is plain text
makes making those changes super easy.”

Another example of repurposing was led by P1 and P3, who had both developed MOOCs
before. MOOC providers like Coursera offer an in-browser rich-text editor where instructors are
supposed to write lessons and assignments for their course. Compared to the team’s usual open
science workflows, which take advantage of the command line, Git, and other programmatic
tools, the team felt hindered by the compulsory use of manually-driven web-based GUIs. P1
explained: “The way the Coursera platform is set up, which isn’t as simple as ‘push to GitHub,’ it
makes [content updates] difficult.” Thus, to better integrate the end-user programming workflows
they already used for scientific research into their desired teaching workflow, the team partnered

with online publisher Leanpub [6] to develop a new course platform. Leanpub is currently a
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platform for taking Markdown-formatted documents and compiling them into eBooks. P1 and
P3 already had experience publishing eBooks there, and they shared Leanpub’s ethos of working
with Markdown files. The team also valued Leanpub’s pricing philosophy and applied it to
CBDS: content on Leanpub follows a pay-what-you-want pricing model, which enables people
to get it for free if desired.

The team worked directly with Leanpub, which built them a custom web application
where they can upload R Markdown files and have them render as course webpages and assess-
ments. This web app recognized custom Markdown syntax for elements such as multiple-choice
questions and programming assignments with test cases. P3 appreciated how it was compatible
with their existing text-based workflow: “Leanpub catered very much to the idea of ‘text to
course.” Assessments as plain text was a very important feature.”

Using this custom platform, seven of nine team members (P1, P2, P4, PS5, P6, P8, P9)
developed technical course content solely in R Markdown files, tracked changes using Git,
and collaborated on developing course modules (Table 4.1) using GitHub across 25 different
repositories. Course material development began in February 2018, and the first in-person cohort
for CBDS started at the end of May 2018. The team credited the ability to repurpose their
research workflows as critical for launching this initial version in just three months. Significant
updating of materials continued as the first cohort made their way through the program, as
changes were made based on student feedback.

Lastly, the CBDS team also had to grapple with teaching modern data science software
libraries that were continuously updating and changing their APIs. When they previously used
MOOC platforms like Coursera, whenever a library or API changed, they would need to spend
hours navigating menus and GUIs to modify relevant course content that mentioned that library.
This manual workflow was antithetical to the team’s practice of reproducible research [182, 209],
where all of the figures, tables, and reported statistics in a data analysis can be automatically
re-compiled with one command whenever the underlying dataset is updated. Working with

Markdown course materials allowed the team to use command-line tools to find and appropriately
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replace outdated content, similar to how they would update an outdated statistic or graph in light
of updated input data while they were doing research.

Plain-text data formats, coupled with command-line tools and Leanpub’s platform,
enabled the CBDS team to take an end-user programming approach to course development
instead of relying on manually-driven GUI-based content management portals typically used for

online courses.

4.6 End-User Programming to Build New Tools

Seven team members (P1-P6, P8) had previously developed bespoke R-language pack-
ages for performing domain-specific analysis tasks or for sharing algorithms and data from
their published research studies. Besides repurposing the tools of computational science to pro-
grammatically generate online course materials, these team members also engaged in end-user
programming to build custom tools for themselves. Here we detail two such tools: Didactr for

validating course content and Ari for expediting video production.

4.6.1 Didactr: Custom Software to Validate Course Content

The team developed various R packages to help them create, check, and deploy the data
science lessons that went into CBDS. One of those packages, called Didactr, allowed team
members to automatically validate lessons to make sure their Markdown was structured correctly
before being uploaded to Leanpub. Lessons comprised two types of files: lecture videos that
explained course concepts (see next section on Ari), and R Markdown files containing lesson
readings, example code, and assessments to practice after each lesson.

Didactr parses these files using heuristics to make sure they are formatted to display
properly on Leanpub’s online course platform. Compiling the lessons and checking for errors
locally with Didactr was faster and provided more useful error messages compared to uploading
an error-laden lesson to Leanpub and manually checking on the web: “Compiling courses on

Leanpub takes time. Didactr allowed me to preempt errors that I would get on Leanpub so 1
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could fix them locally and shorten the correctness-evaluation loop.” (P2) Ultimately Didactr
served as a “command center” package which allowed the CBDS team to test and track the
dozens of rapidly-evolving content files that constituted the course.

In the spirit of end-user programming for one’s own needs, Didactr’s features were built
piecemeal in response to recurring bottlenecks the team faced while making course content. For
instance, P3 worked closely with several other team members to better understand tasks they
were initially doing manually: “I asked the content creators, ‘Show me what you do’ and tried
to then find APIs that would allow us to automate as much as possible.” And P2 recalled how
closely she worked with teammates to extend Didactr on-the-fly: “When I would tell [P3] there

was a feature I wanted, he would sit with me and build it right in front of me.”

4.6.2 Ari: Custom Software for Text-Based Video Production

Other than writing lessons and assignments, the most time-consuming part for the CBDS
team was recording and editing lecture videos. Videos in CBDS often feature an instructor giving
a real-time demo of writing and running code or showing how to think through a data analysis
task. If the API for a function in the featured analysis changes, then significant portions of the
video must be re-recorded and re-edited. This problem is particularly pronounced in fields like
data science, where industry-standard libraries are rapidly evolving. P1 and P3 remembered how
costly it was to re-record videos for their past MOOCs whenever the code they were teaching
had their APIs updated: “With content that changes so often it’s not feasible to reshoot videos,
re-edit, et cetera, every time an API changes” (P3).

To make it easier to create and update these code- and slide-based lecture videos, the
CBDS team developed a custom R package called Ari that allowed them to automatically
generate narrated lecture videos from the R Markdown documents they were already writing as
part of their course materials. To use Ari, a creator first passes in a set of lecture slides and an
accompanying text narration script. Ari uses Amazon’s text-to-speech web API [1] to synthesize

a machine voice to speak out the script and FFmpeg [11] to stitch together the lecture slides
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Figure 4.1. The software workflow that the CBDS team developed to produce, validate, and
release course content from R Markdown (* . Rmd) source files.

and spoken audio into a final compiled video file with the proper timings. Lecture slides can
be generated from R Markdown files, but often team members opted to use more traditional
GUI-based presentation tools like Google Slides.

Ari helped the CBDS team take an end-user programming approach to video production,
turning it into a process of editing text and compiling it into videos with R scripts instead of
manually recording and editing using heavyweight video production GUI software. To make bug
fixes or updates to their videos, they can simply edit text files and recompile. This format also
allows them to easily track video edits in Git version control. P3 discussed how Ari’s workflow
aligned with the team’s research philosophy: “The videos are fully reproducible [from text-based
sources], just like our scientific work.” P3 elaborated that having this more modular format
meant they could iterate more quickly: “This allows us to only modify content without changing
presentation, delivery, et cetera. So we can take a much more experimental approach to making

lecture videos.”

4.7 Toward End-User Software Engineering

Figure 4.1 shows the team’s current course production pipeline where textual R Mark-
down files (*.Rmd extension) get compiled into videos (*.mp4), lesson webpages, and assess-

ments, validated with Didactr, and then released online to Leanpub’s web platform.
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The CBDS team’s goal was to create a free data science course for members of their local
community, not to create a production-scale course development platform. However, to create
such a course as a volunteer effort on a short time frame (3 months from inception to launch), they
had to repurpose end-user programming skills from their research careers to create tools to make
themselves more productive. But now that the course is in progress, the team found themselves
transitioning from end-user programming into end-user software engineering [136, 45] with
issues of tool maintenance, robustness, and updates from new contributors on their minds,
especially as some of the original team members depart.

For instance, P1 was concerned about the ease with which future CBDS team members
could interact with both the tools and course content: “I know the original builders of the
program will graduate soon, so lots of knowledge about maintaining the program will leave. This
fact informed all of the technology decisions.” As our study was being conducted P2 finished her
postdoc and moved to a new institution, and P1 explained the extent to which her departure was
already testing the robustness of their tools: “We have already done lots of maintenance and
restructuring and our system is working. Team members who have then left are still regularly
fixing bugs, which shows how easy the material is to maintain.”

A related concern was the extent to which tools could enable future maintenance and
expansion of course content. P1 said the motivation behind building tools in the first place was
the question: “How can we make [course] maintenance costs as asymptotically close to zero as

possible?” But now the tools themselves need to be maintained and updated as well.

4.8 Discussion

We conclude by reflecting on our findings in light of implications for future end-user
programming and computing diversity research, end-user programming for education and social

good, and the paradox of scale and access to education.
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4.8.1 Implications for Future Research

This case study presents only a single snapshot, but we believe it can open the doors to
future research on the interplay between end-user programming and diversity in computing. For
instance, there is at least an order of magnitude more end-user programmers than professional
software developers [200, 199], and they likely come from more diverse demographics than
those who specialized in computing fields. Thus, one of the most practical and scalable ways to
further broaden diversity in computing is to channel the energy of end-user programmers. How
can institutions that employ such programmers foster these kinds of initiatives without making
them too bureaucratic and thus undermining their bottom-up grassroots spirit? Can lessons
from these volunteer-run efforts inspire new practices for designing collaboratively-constructed
educational experiences?

Switching gears, how can systems researchers develop tools to better support the extensi-
bility of end-user programming environments to stretch far beyond their original intended uses?
In our case study, the CBDS team repurposed the R language ecosystem, which was originally
designed for statistical research, to build an online course development platform. While experts
in educational technology could probably come up with a “better” toolchain, the fact is that this
is the toolchain these research scientists already know well, so tools should meet them where
they are. But must every ecosystem reinvent the same wheels in an ad-hoc non-reusable manner?
Or are there more general principles for constructing modern software platforms that we can
abstract out into language-agnostic tools that developers can plug into whether they are working

in R or Python or JavaScript or even spreadsheet environments?

4.8.2 DevOps Patterns in End-User Programming for Education

Reflecting on our nine interviews in this case study, one recurring theme was how much
technical infrastructure was involved behind the scenes to keep CBDS running. It reminded us

of how the past decade saw the emergence of DevOps [74, 237, 30], a practice that combines
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software development with the operations required to deliver and maintain that software. In
industry, DevOps engineers write custom code to monitor the lifecycle of software products
(especially web applications) throughout development, deployment, testing, and release. In a
similar vein, the CBDS team are not only producing educational content like faculty normally do,
but they are also writing custom software to manage the lifecycle of that content. In essence, they
are mirroring the patterns in DevOps while performing end-user programming for education.

Like DevOps engineers, the CBDS team has significant influence on the design of their
program (developing content), the programming tasks involved in delivering their “product”
(building software to support that content), and monitoring its status (interacting with students to
see where they get confused). Every CBDS team member can both make observations about
what parts of their system (Figure 4.1) need to be improved and are empowered to make those
improvements.

Also like DevOps engineers, the CBDS team repurposed or built custom software tools
for each stage of the course lifecycle. They used the same tools that they would normally use to
do their research to create course modules, deployed those modules on GitHub so other team
members could collaboratively build upon them, developed their own monitoring software to test
whether modules were formatted correctly, and released online and iterated based on student
feedback. If not for their knowledge of appropriate tools to cobble together, they would likely
not have been able to deliver CBDS on top of their normal duties as researchers. That said, some
team members like P3 had concerns with the technical challenges of continued maintenance and
scaling, given their multifaceted job roles: “How can we be expected to be scientists, security
experts, system administrators, and good instructors?”

More broadly, we believe that treating educational artifacts like software artifacts by
borrowing patterns from fields like DevOps could become a promising strategy as the demand

for computing education grows in the coming years.
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4.8.3 End-User Programming for Social Good

Another unique aspect of the CBDS project was how end-user programming was applied
for broader social good. This project originated from the team’s desire to create data science
education opportunities for an underserved adult population that would not otherwise encounter
an on-ramp into computing careers. Although the CBDS team was composed mostly of academic
data scientists, it was not their data- or research-related skills that allowed them to build CBDS;
rather it was their ability to design a code-based workflow that enabled rapid collaborative
iteration on their course materials via end-user programming, software engineering, and DevOps.

The speed and relatively low cost with which CBDS was launched opens up the question:
Who is in the best position to create such opportunities for underrepresented minorities to
enter computing fields? Many existing diversity efforts have their origins at the top levels of
organizations, whether it is CEOs diversifying hiring practices or nonprofits offering scholarships.
This top-down approach, though impactful, is often not closely connected to the communities
which these opportunities are designed for. Conversely, there are thousands of bottom-up local
organizations working to help historically disenfranchised communities on the ground, but they
are often not aware of paths into viable computing careers, especially in newer professions like
data science. CBDS took more of a bottom-up approach: The team was not highly-positioned
within the organizational structure of their university, and they relied on a partnership with the
HEBCAC community organization to recruit interested students from the local area.

This case study points to the compatibility between a grassroots vision for positive
social change and the spirit of end-user programming. CBDS was developed such that all team
members could contribute to not just course materials but also to the custom software tools they
developed for their own workflow. The flat structure and transparency within the team meant that
they could address their students’ concerns more quickly. Although the success of the program
has yet to be determined, it may be good for top-down decision makers to rethink who should

be empowered to help foster greater diversity in computing fields. Simply using free software
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or putting free course materials online is not enough to create lasting change in terms of who
has access to computing education. It appears there was no single tool or innovation by the
CBDS team that allowed this program to come to fruition. However, this program could not have
been built without end-user programming, which equipped each team member with the level of
technical agility required to respond to the needs of their student population.

We believe that the CBDS team’s ability to write bespoke software to manage their
course production pipeline, combined with their proximity to the target student population in
their neighborhood, made them well-positioned to deliver such an educational program. In
contrast, a traditional university instructor would likely not be able to produce and support a
complex technical course outside their normal teaching duties and would also not have funding
to hire professional engineering staff to help them. On the other end, a MOOC provider such as
Coursera or Udacity would likely not create such a “small” program due to lack of perceived
market size and revenue potential; to our knowledge, no major MOOC provider has yet partnered

with local community organizations to produce courses for underserved adult populations.

4.8.4 Rethinking Scale and Access to Educational Opportunities

One critique of CBDS might be, “How will this ever scale?” At present, it does not
scale, since the CBDS team must staff the online Slack chat channels and in-person office hours
themselves on top of their day jobs as researchers. The team has ideas for how to gradually scale,
such as using alumni as volunteer tutors for subsequent cohorts and fundraising to buy more
Chromebooks. However, we believe the fact that the team did not initially think about scale was
what led to this program being developed in the first place. If they had thought about scale from
the beginning, they would have likely created an ordinary MOOC like what P1 and P3 have done
before.

People who take MOOC:s tend to already have higher incomes and higher levels of prior
education; this is especially the case for courses that teach technical subjects such as computer

science or data science [41, 100, 97]. It appears that if a course is designed upfront for reaching

65



the largest possible audience in terms of enrollment, then it does not usually reach populations that
have been historically excluded from educational opportunities. Thus, paradoxically, designing
courses for scale might mean less access for those who are unlikely to find those resources on
their own.

In contrast, CBDS presents an alternative to online courses or university outreach pro-
grams. It takes an approach where free course materials are designed to scale online but are
also formatted in a way so that course creators can iterate on them quickly. But it was the
team’s willingness to do what does not scale — adapting to their students by partnering with the
HEBCAC community organization — that enabled them to tailor the program continuously as
new needs arose throughout deployment. Working with HEBCAC and the students face-to-face
does not scale, but we believe this approach provides a path for greater access to computing
opportunities.

Lastly, CBDS points the way toward future hybrids of online and in-person education.
One idea here for scaling is that paid versions of CBDS could partially fund in-person versions
that target historically underrepresented groups. With this financial model, those who have had
more access to educational opportunities can pay to enroll and thus indirectly fund those who
have not had access to the same opportunities. Beyond financial sustainability, online courses can
take advantage of their ability to scale by transforming their online communities into in-person
communities of support: Online alumni could be recruited to help with in-person tutoring in
underserved communities and also provide guidance and networking opportunities related to

computing careers.

4.9 Conclusion

We presented a case study of how a team of academic scientists repurposed end-user
programming skills and tools from their research to create an adult education program to cultivate

diversity in computing. The team provided an easily-accessible learning environment with free
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Chromebook laptops, a web-based coding platform, and weekly in-person office hours and online
help. They customized R Markdown computational notebooks to develop and publish course
content. And they built custom tools such as those to validate lessons and to compile textual
scripts into lecture videos. This study shows how the bottom-up grassroots spirit of end-user
programming can advance social good. Hopefully both small teams and large organizations can

repurpose these lessons for positive ends.
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Chapter 5

Orienting, Framing, Bridging, Magic, and
Counseling: How Data Scientists Navigate
the Outer Loop of Client Collaborations in
Industry and Academia

5.1 Introduction

Data science has grown so ubiquitous over the past decade that anyone familiar with the
field must have seen workflow diagrams like those in Figure 5.1, which often appear throughout
the literature [91, 226, 221, 232, 235]. A Google image search for ‘data science workflow’
shows many similar diagrams from across the web. While details vary, these all depict the
technical workflow of data science, usually with stages such as acquiring, wrangling, cleaning,
exploring, modeling, and visualizing data. Many researchers have studied how data scientists
work both individually and collaboratively in each of those stages [23, 125, 232, 154, 235, 131]
and highlighted the myriad challenges they face; they have also built numerous tools to support
all of these stages [72, 141, 94, 91, 124, 197, 233].

Yet despite all of these advances in our understanding, we argue in this chapter that the
ubiquitous data science workflows we are familiar with (e.g., Figure 5.1) capture only a portion
of what data scientists actually do in practice. Specifically, they represent the tight “inner loop”

of iterative day-to-day technical work that is required to turn raw data into insights. But before

68



a ) b) Preparation Modeling

Visualise
/' Data Acquisition bata Cleaning & Fgaturg > Model Selection Hyperpgrarv)eler
. Labeling Engineering Optimization
Import —» Tidy — Transform ——= Communicate
L Model Deployment
v—{ Ensembling }

Model Runtime Model [ 1| Model validation
Improvement Monitoring Deployment

Understand

Program

c)
Curate and Share BMS Rescarch DS Research . . Implement DS Evaluate Models, Archive and
¢ —p Carel —pp| Csearth  —3p! Select DS Models pieme ST ‘
Datasets Question Question Algorithms Interpret Results Summarize
Acquisition Wrangling Exploration Modeling
Obtain data Transform data to have a Examine data’s values, statistics Build and evaluate statistical Reporting
by locating existing data or suitable format for analysis and and visualizations to profile data models for testing hypotheses Share the analysis results
collecting the data themselves to handle data quality issues or discover new insights or making predictions
‘\

Figure 5.1. Examples of technical data science workflows from a) Wickham and Grole-
mund [226], b) Wang et al. [221] also used by Zhang et al. [235], ¢c) Mao et al. [154], d) Wong-
suphasawat et al. [232]. In this chapter we show how these workflows are actually the inner loop
of a more general collaborative data science workflow that we illustrate in Figure 5.2.

any technical work can occur, data scientists must find clients to collaborate with and establish
the parameters of those working relationships. For instance, in academia a postdoc in statistics
may do data science work for a cancer research lab PI on a grant that partially funds their salary.
In industry, a freelance data scientist may run their own independent consultancy and work with
a variety of external clients; and within large companies or government agencies, data scientists
often act as internal consultants to provide analytical services to different clients within their
organization.

Once a working relationship has been established and the project is underway, data
scientists periodically interface with their clients, usually in weekly or monthly meetings. The
few prior studies of data science collaborations [131, 154, 235] have focused on how teams
collaborate within the context of technical workflows like those in Figure 5.1. But since clients
are often not involved in the inner loop of day-to-day technical work, their collaborative activities
and interpersonal dynamics with data scientists likely take different forms. What does the
end-to-end workflow of a data scientist’s collaboration with clients look like throughout the
lifetime of a project? Understanding this client-oriented workflow is important for capturing a

more complete picture of what data scientists actually do in practice beyond their technical work,
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since their end goal is often to analyze data to meet clients’ needs [61].

To investigate this question, we performed semi-structured interviews with ten data
scientists (5 female, 4 male, 1 non-binary) in diverse roles across industry and academia. We
focused our conversations on how they find clients (or how clients find them), how they navigate
these client relationships throughout a project, and what challenges they face in communicating
with clients.

We distilled our interview findings into an outer loop workflow of collaborative data
science shown in Figure 5.2, which subsumes the inner-loop diagrams in Figure 5.1. Our

workflow has 6 stages:

* Groundwork: Data scientists must build trust, reputation, and social capital in order to

establish working relationships with clients before a project even begins.

* Orienting: Data scientists join projects at different times and must rapidly orient them-
selves to the constraints of their given environment. We found five ways that they enter
into client engagements: 1) at the very start of a project, 2) when the client already has
an analysis technique or 3) data set in mind, 4) when the client wants them to compute
a specific value, and 5) when the client has already tried and failed to do an analysis

themselves.

* Problem Framing: Data scientists engage in conversations to probe the client’s assump-
tions and work with them to frame the actual underlying problem they want to solve with

data.

* Bridging the Gap: Concurrent with problem framing, data scientists must also bridge the

gap between their analytical expertise and the client’s domain-specific knowledge.

b

» Magic: Data scientists report that clients refer to their day-to-day technical work as “magic’
since clients often do not see or understand it. The inner-loop technical workflow (e.g.,

Figure 5.1) resides within this stage, so that is how our outer-loop workflow subsumes it.
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Figure 5.2. The outer loop of data science collaboration with clients, which we discovered via
an interview study of ten data scientists. The inner-loop technical workflows in Figure 5.1 all
reside within the “magic” stage.

* Counseling: When showing results to clients, data scientists must also counsel them to

provide emotional reassurance and help them cope with seeing less-than-favorable results.

Taken together, this outer loop workflow that we discovered in our study (Figure 5.2)
captures the end-to-end collaborative work that professional data scientists engage in from before
a client is found all the way to the end of a client engagement. It contributes to CSCW by
expanding the notion of what collaboration means in data science beyond the day-to-day
technical work of Figure 5.1 that has been covered by prior work [131, 154, 235].

More broadly, our study findings extend the scope of findings from prior CSCW studies
in data science collaborations [154, 115, 235, 131], consultative work with clients [207, 145,
212, 89], and data management lifecycles [161, 184]. Specifically, we contribute novel insights
about the extensive groundwork that occurs before collaborations can even begin, the myriad
ways that data scientists must orient themselves at the start of projects, and the emotional labor
they engage in to manage client relationships in the face of power imbalances (e.g., during the
problem framing, bridging the gap, and counseling stages).

We conclude by discussing the implications of our findings for data science education,
parallels to design work, and unmet needs for tool development. First, we discuss how this
outer loop workflow leads data scientists to build socio-emotional infrastructure to support their

clients’ needs, which complements the technical infrastructure provided by computer-based tools.
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However, socio-emotional work such as building trust, orienting into a project’s prior constraints,
and helping clients emotionally cope with analysis results are not currently taught in most data
science curricula, which instead focus mostly on technical education. Next, we draw parallels
between the work of data scientists and those of professional designers, who also must work with
clients under various constraints. However, unlike designers who have visually-expressive tools
like CAD, Photoshop, and Figma, data scientists often lack expressive representations to make
their ongoing work transparent and legible to clients; as a result, clients often perceive what data
scientists do day-to-day as opaque “magic,” which leads to communication barriers. Thus, we
identify an unmet need for future data science tools to construct more expressive representations
to foster collaborative work.

In sum, this chapter’s contributions to CSCW are:

* A novel characterization of client-oriented collaborative work in data science beyond the
usual technical workflow of acquiring, cleaning, analyzing, modeling, and visualizing

data.

* Findings from an interview study of ten data scientists who work with a variety of clients
across industry and academia, synthesized into a six-stage outer-loop collaborative work-

flow.

* A call for more expressive representations to foster collaborative work in data science.

5.2 Methods

For this study we interviewed 10 data scientists across industry and academia who regu-
larly collaborate with a variety of clients to provide analytical services for them (see Section 2.1.2
for details). We recruited participants online via social media posts and snowball sampling from
our professional networks. We strove for a diverse sample in terms of demographics, work

environments, and client profiles.
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Each interview was conducted by the lead author remotely on Zoom and lasted from 1
to 1.5 hours. Participants were not paid. Interviews were semi-structured and focused on how
participants interacted with their clients throughout the lifetime of data science projects. The
interviewer encouraged, but did not require, participants to show us artifacts from past projects
(e.g., business presentations, academic publications) to help ground the conversations. Guiding

questions included:

At your workplace, how do new data science projects come to you? Do you proactively

look for clients, or do clients find you?

How do you establish new client relationships?

Walk me through the course of a typical client engagement.

What, if any, difficulties in communication have you had with clients in the past?

* Have you ever had to deliver bad news to a client? If so, describe how that went.

Most notably, we kept conversations at the level of their client interactions rather than
diving into inner-loop technical mechanics of how they use specific data science tools (e.g.,

Figure 5.1).

5.2.1 Interview Participant Backgrounds

Table 5.1 shows our 10 participants’ diverse demographic and professional backgrounds.
5 are female, 4 male, and 1 non-binary; and they are evenly split between industry and academia.
Within industry, workplaces include startup companies, a well-known large tech company, a
government agency on environment protection, and an independent consultant (P6). Participants
in academia usually work at large research universities or medical research facilities. Our

participants had between 5 to 25 years of firsthand experience doing data science work!.

lincludes time spent working in various data analysis and statistics roles before ‘data scientist’ became an official
job title
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Table 5.1. The 10 data scientists in our study, their demographics, workplace, and who their
clients typically are. G=gender (F=female, M=male, NB=non-binary). PI=Principal Investigator
on a research grant.

ID G  Sector Workplace Typical Clients

Pl F Industry  Healthcare startup business executives, software engineers
P2 F Academia Dept. of biostatistics medical doctors, biomedical research Pls
P3 F Academia Dept. of medicine medical doctors who have research grants
P4 M  Academia Medical research center faculty PIs in biology and statistics

P5 F Industry ~ Well-known tech company  junior and senior executives, manager

P6 NB Industry  Freelance data consultant companies and government agencies
P7 M  Academia Dept. of biostatistics PIs in biology, genetics, and statistics
P8 F Industry  Federal government agency government representatives, managers
P9 M Industry  Data-driven health startup  junior and senior executives, manager
P10 M  Academia Brain research center faculty PIs in various fields

P1, P5, P8, and P10 work on a team of data scientists, while the other six work individually.
We did not investigate teamwork dynamics in this study, though, since we focused on client
interactions. The ‘Typical Client’ column in Table 5.1 shows where clients usually came from. In
industry, clients include various managers, business executives at different levels, and sometimes
software engineers. In academia, clients are mostly PIs (Principal Investigators) who hire our

participants to do data analysis and statistics consulting for a particular grant-funded project.

5.2.2 Data Overview and Analysis

The lead author recorded notes and prominent quotes during each interview. In addition,
all interviews were recorded, transcribed, and viewed by the entire research team (two members).
As we studied the videos and transcripts, we iteratively categorized our observations together
into major themes using an inductive analysis approach to build a grounded theory [54] of how
these data scientists collaborated with their clients. Two researchers performed open coding
on interview transcript data as it arrived and met regularly to reconcile our codes when there
were disagreements. We decided to stop after 10 participants since we felt we had reached a
reasonable saturation point [198]: several participants often brought up the same themes without

any prompting by the interviewer, and it became more difficult to find distinctly new themes.
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Fifteen intermediate themes emerged during this iterative process, which we eventually merged
into six stages. Example intermediate themes included participants’ discussions about managing
client expectations, defining success in a collaboration, and details about how new projects
are first presented to them. After all interviews were completed, we collaboratively merged
our codes into a hierarchy that resulted in six final high-level themes (Groundwork, Orienting,
Problem Framing, Bridging the Gap, Magic, and Counseling), which we used to construct the
workflow diagram shown in Figure 5.2. During our meetings, we initially discussed having
more stages in our model such as a ‘success/failure’ node at the end. But we eventually decided
that negotiating the meaning of success happens throughout different stages (most notably,

Counseling) so we interspersed those findings into our six stages.

5.2.3 Study Design Limitations

Although we strove to include participants from a variety of demographic and professional
backgrounds, our personal recruitment and snowball sampling led to some limitations: Everyone
was from North America, those in academia usually worked with PIs in the life sciences and
medical research, and those in industry may have not been able to disclose all the details of their
work due to corporate confidentiality agreements since we did not work at the same companies
that they did.

We concluded our study after interviewing 10 participants since we felt we had reached a
reasonable saturation point [198] (e.g., several participants independently brought up the same
themes, it became harder to find new themes). Since this was a qualitative study, we were not
trying to quantify event occurrences or divide our interview data into segments. However, we
acknowledge that having more participants in more varied settings may have yielded additional
findings. In addition, we believe our study population is representative of the common types
of client-facing analysts roles described in Section 2.1.2. However we did not cover machine
learning or platform-building oriented roles, so our findings may not generalize to those types of

data scientists.
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Furthermore, we focused on how data scientists interact with their clients, but we did
not account for greater structural issues such as how their work environments, team dynamics,
or organizational hierarchies might have affected their workflows. Related work by Zhang et
al. [235], Kim et al. [131], and Mao et al. [154] cover these organizational aspects of team-based
interactions.

Finally, we did not interview the clients whom our participants worked with, so we
can report only from the perspectives of data scientists. Thus, our findings are representative
of what data scientists think their clients’ needs, problems, and concerns are throughout their

engagements.

5.3 Groundwork: Building Trust with Clients in Positions of
Power

We report findings in the order we illustrated in Figure 5.2. First, interview participants
emphasized the importance of building trust with potential clients before a collaboration can

even begin.

5.3.1 Finding clients and building initial trust

Clients seek out data scientists based on trust built from prior working relationships. For

example, P1 mentions how clients typically find her:

I’ve noticed the people that I have a closer relationship with, maybe we 've worked
together on different projects in the past, they feel really comfortable asking me
directly for things or they feel like they know the path to me.

Some need to proactively seek out clients, though. For instance, P8 works on a data
science team in a governmental agency on environmental protection and describes the publicity

work she must do internally to advertise their services:
Now we are sort of, let’s say marketing our team to some degree. I think a lot

of that comes through things like internal blog posts, community-of-practice
websites, obviously presentations, but you only have so much time where you can
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give webinars or go to another ministry or go to another group.

Once a potential client is identified, data scientists must build trust by showing that they
care about the client’s domain-specific goals. P1 worked for over a decade at a research hospital
and recently joined a healthcare startup; she mentioned how it is important in both academia and

industry to demonstrate her motivation to understand her client’s domain:

That helps you show I am interested in this business and I know how to bring value
to this business. I'm not just like churning out numbers, whether that’s churning
out a p-value for your academic publications or churning out a dashboard — yet
another dashboard — for your industry stuff.

Clients also have their own “clients” who come from a broader audience that consumes
the final results of an analysis. For instance, in academia the client may be a lab PI, but the
audience for analysis results includes readers of the publications produced by the lab; and in
industry the client may be a division director, but the audience is fellow business executives who
attend presentations that the director gives. The end-user audience who is consuming analysis
results will also likely have similar domain knowledge as the direct client. To that end, P2

mentioned empathizing with the audience as well:

If you want to be successful, like if you want to be good at your job, essentially
you have to understand that there’s an audience who’s consuming that analysis.
And your goal is to get them to believe you, to trust you, to have confidence that
what you’re producing makes sense.

5.3.2 Power dynamics in establishing client relationships

Clients are often in positions of power (e.g., a senior PI in academia or a business
executive in industry), so data scientists must also take power dynamics into consideration when
establishing these relationships. For instance, some clients may implicitly expect a foregone
conclusion, such as a senior design manager who believes one variant of a website’s homepage
will lead to higher sales volume compared to another variant of the same page, and they want
to get some data analysis results to back up their hunch. Thus, data scientists must balance the

client’s expectations with their sense of duty to be faithful to the rigor of the analysis process.
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Similarly, P4 mentioned that it is important to be able to give honest feedback to their client to
help them avoid unrealistic expectations before entering into a collaboration, but power dynamics

can make it hard to do so:

I think you should always respect your collaborators, but you need to also
understand at times they want you to be their check. They want you to push back,
but it’s very difficult when there’s a huge power difference.

The way to build this trust is to have a proven track record of doing high-quality work
and accruing social capital within the organization or broader data science community. As P5

explains,

[ think that it was really important to have built up credibility, like an institutional
reputation, so people believed there were a lot of things I was right about before,
or I had given an answer that people believed and made sense to them. Then to
come to this kind of situation and to be able to say, um, “I’'m sorry, we can’t do
this.” Then I have to spend the capital. It’s like you earn the capital and then you
spend it.

Seven participants (P1, P3, P4, P5, P8, P9, P10) mentioned similar experiences in terms

of earning and spending social capital to manage client expectations.

5.4 Orienting: Five Entry Points into Data Science Collabo-
rations

Having established trust (see previous section), a data scientist joins an analysis project at
different stages depending on the client’s needs. One common sentiment amongst our participants
was that they felt they were “parachuting in” to a foreign environment whose constraints had
already been established before they joined, so they needed to orient themselves before starting
the technical analysis work. We found five entry points into data science collaborations, each
with different kinds of communication that occur between data scientists and clients during this

orienting process.
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5.4.1 At the very start of a project

Some data scientists enter an analysis project before anything has been decided or any
data has been collected, and they are often relied upon throughout the entire lifetime of the
project. This is the ideal case in many of our participants’ minds since they get to engage clients
in substantive conversations about how to set up the data collection, experiment, or analysis from
the ground up. However, the reality is that oftentimes the client has already established some
constraints before bringing them in. For instance, P1 has over ten years of experience playing
different data science roles in medical research and healthcare settings; here she describes the
ideal case of being brought in early, along with a range of other entry points that we will describe

later in this section:

When [my client] would ask me for things, it would range from “we need you
to design this study” to “we need you to help define the research question” to
“we need you to make this figure because we want to put this figure in a journal
[paper]” or, “Hey, can you do this re-analysis because reviewer two wanted this
re-analysis?”

5.4.2 Client already has an analysis technique in mind

Some clients bring in a data scientist at the start of a project, but they already have a
technique in mind that they want to try out. For instance, a biomedical lab PI may have heard
about the latest advances in neural network-based deep learning for image recognition in medical
applications, and they want to apply deep learning to detecting a certain kind of cancer cell that
they study in their lab. Their hope is that these new techniques could reveal hidden insights
that could lead to, say, notable publications in academia or product growth in industry. The
main upfront conversation that a data scientist must have with clients in this case is to help them
manage expectations about their desired technique. For instance, P3 said this about her clients in

a medical research context:

I feel like people have over-hyped data science, artificial intelligence, these words,
I hate even using them now. Because people expect very glamorous sorts of
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results. So now since I do a lot of question-asking upfront, I see that people have
an expectation from all the hype, and then when they don’t get it they feel a little
let down, and they’re disappointed.

Similar to the power dynamics mentioned in the prior section, it can be hard for data
scientists to push back against a client’s expectations when the client is in a position of greater
authority and often funding the work. Thus, our interview participants sometimes offer to start
with applying simpler methods (e.g., general linear regression models, gradient boosted decision
trees) before agreeing to invest the large upfront time in applying more complex methods such

as deep learning.

5.4.3 Client already has a data set in mind

Some clients bring in a data scientist after they have already collected data. In academia
this data may come from a variety of lab experiments or from data sets obtained from external
collaborators. And in industry this data often comes from usage logs of how customers are
using their product (e.g., server logs for web applications, telemetry for mobile apps or internet-
connected devices).

These clients have already put in lots of upfront effort and cost to collect the data, so they
want to somehow “capitalize” on it. P9 recounted such a situation where a client had collected
thousands of log entries from wearable fitness devices which their participants had worn for

several years:

I recall one instance of someone saying like, “I have all this data and I want to
show that it’s significant.” And I had to have moments of being like, well, they’re
very “significant” because you spent all this time running experiments, collecting
that, they’re very meaningful, but let’s maybe unpack what that means.

What P9 meant by ‘significant’ here is that he is reassuring the client that there is probably
something meaningful that can come out of this data, although he cannot guarantee any specific
set of results. There is a delicate balance between giving the client emotional reassurance that
their efforts in collecting that data has been worthwhile and also setting realistic expectations

that real-world data is messy and incomplete, so they cannot guarantee any desired outcomes.

80



Again, in the ideal case the data scientist would have been involved in the project from the very
beginning to help design the data collection process itself, but they are often parachuted in after

data has been collected.

5.4.4 Client wants to compute a specific value

Clients sometimes call on a data scientist when they want to get a specific value from
their data, which may be a summary statistic of one variable, or a few extreme values from a
range of data points. For instance, P1 mentioned one case where a collaborator was insistent on
getting her to compute a readmission rate in order to understand how often patients who were

admitted to the hospital for a disease were later readmitted after a medical intervention:

And then there’s the person who's like, “I don’t really know what [data] you need
to get to calculate this readmission rate, but I just need a readmission rate. I just
know that I need a readmission rate.” Right? You have to work with them a bit to
be like, “Okay, but what exactly do you mean by readmission?” And you have to
ask some follow-up questions.

One challenge in these situations is that the data scientist needs to establish context as to why the
client wants a certain value to be computed, what data is needed for such an analysis, and whether
alternative computations would be more appropriate. Again they are dropped into the middle
of an analysis project without being able to design the research questions or data collection

methods.

5.4.5 After the client already tried to do analysis themselves

Finally, clients may call on a data scientist after they have already tried to do part of the
analysis themselves but without success, often due to their lack of data science expertise. For
instance, a lab researcher in genomics may have only basic data analysis skills and unsuccessfully
tried computing gene expression values for a paper; that failure motivates them to bring in
someone with more experience in analyzing larger-scale data. Surprisingly, this can cause a

client to under-appreciate the amount of time and effort that data science work takes, as P10
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Figure 5.3. The outer loop of collaborative data science (reproduced from Figure 5.2), with all
the technical work occurring in the inner loop within the “magic” stage.

describes here:

Sometimes people have tried it by themselves. They re frustrated. They’re like,
“Oh, like this is just getting in my way. Can you just do it? And, we know you’re
good at this. Can you just do it fast?”

The main communication challenge here is for the data scientist to provide emotional
reassurance to their client, who is likely already frustrated by their failed attempts, while at the
same time setting realistic expectations that the desired work may take considerable time and
effort to complete. These interactions can be sensitive since, again, clients are often in a position
of power over the data scientist (e.g., it may be their research lab’s PI who tried to do some
analysis but failed). In Section 5.6 we further discuss how the invisibility and opaqueness of data

scientists’ technical work often makes clients underestimate the amount of effort involved.

5.5 Problem Framing and Bridging the Gap

After orienting themselves at an entry point, the data scientist and client enter into the
main loop of their collaboration. As Figure 5.3 shows, this loop involves problem framing and
bridging work (this section), magic (where all the technical data analysis work occurs), and
counseling the client about analysis results.

When the main loop begins, the data scientist does not start writing analysis code right

away. Rather, similar to the practice of professional designers [55, 56], they first engage in
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problem framing by having conversations with clients to get at the underlying problem they want
to solve, which may be different than what they claim to need. During these conversations they
also work together to bridge the gap between the data scientist’s analytical expertise and the

client’s domain expertise.

5.5.1 Problem framing: asking questions to get at the underlying
problem

All ten data scientists we interviewed engaged in problem framing conversations before
starting analysis work, which is akin to a practice that professional designers engage in where
they question the client’s initial assumptions and brainstorm with them to get at their underlying
issue [55, 56]. For instance, P1 explains how even a seemingly simple request for one data value
can lead to a detailed back-and-forth conversation as she tries to understand what the client really

wants:

I’ll get a random message from someone saying, “Hey, do you know what this
number is?” And I'll say, “Maybe, let’s say yes, I do know what that number is.
But tell me why you’re asking? Is there a bigger problem than I can help solve?
Are you having conversations that are going to lead to more projects later, or
does this reflect the fact that you don’t have immediate access to this number?”
There’s always a question under the question, right?

Uncovering the ‘question under the question’ can be a tricky process since a client’s
ultimate end goal may not be clear at the beginning of an analysis project, and the attributes of
what the data analysis should achieve may not be precisely defined. P3, who investigates digital
interventions in public health, explains the kinds of questions she asks to get to the bottom of

these issues:

When someone comes to me and says, “I want to do X,” I ask a ton of clarifying
questions: What will this data be used for? Is it going to be like a one-and-done
publication? Or is it going to be a platform that’s rolled out like a website? Or,
how far in advance do you want to predict [using some model]? Would it be
successful if it was predicting one month out or are you looking for 12 months of
prediction?

One specific problem framing technique that some participants used was to ask their
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clients for what kind of output they want. Focusing on asking questions about concrete analysis
outputs like tables, graphs, and models can help data scientists productively drive conversations
about what questions an analysis should try to answer, as P3 recounts from doing analysis for
a public health research project: “I asked [my client] to lay out what kind of table they would
like to see, and then I’'m able to move in that direction or give them something very close. And
having that conversation where I say, ‘Tell me the ideal tables you’d like to see in your paper,
makes it so much easier for me.”

Finally, data scientists need to be careful to respect the domain expertise of clients while
communicating that their client’s goals for an analysis may not be feasible. P6 outlines the
difficulty of trying not to offend a client who they were working with to refine the premise of an

analysis of a product A/B test:

I think the hard thing is saying [to a client]: “I’m not questioning you or your
job, I just need to understand what you’re doing this for. So that I can actually do
my job properly and get you the right thing rather than just giving you what you
want, which probably isn’t correct.”

5.5.2 Bridging the gap between data science and domain knowledge

While in the midst of problem framing, data scientists and clients often need to learn
more about each others’ respective expertise. We refer to this as bridging work, as it involves
trying to establish common ground [52] by building bridges across the gap between data science
and domain knowledge. That is why problem framing and bridging work are shown together
in the same stage in Figure 5.3: It reflects how data scientists and clients move fluidly between
these two kinds of complementary activities as they try to understand both each other and the
underlying problem better.

Bridging work occurs in two directions: the data scientist teaching the client about
technical analysis methods, and the data scientist getting the client to teach them about the target

domain.
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Data scientists teaching their clients about data analysis methods

The first direction is when data scientists teach clients about methodological ideas to
help those clients think about how their business or scientific problem can fit into a known data
analysis workflow. These conversations occur when a data scientist believes they can help their
client frame their project in terms of specific statistical phenomenon or analysis methods. For
instance, they may want to explain how power law distributions arise when talking to a client
who is an online bookseller trying to understand sales patterns (i.e., the majority of sales will
come from only the few most popular books). Data scientists hope that clients can articulate
their requests in more realistic terms if they understand the analysis tools and methods that the
data scientist can feasibly use. P10 mentioned calibrating expectations as another benefit of this

bridging work:

I can talk multiple languages when I talk to different people. And I think that in a
lot of situations, that’s also the scenario where people might not know as much
about data science, right? So if they don’t know the language, some of the basics,
then they might have unrealistic expectations. So that’s also part of my vision is
setting realistic expectations.

Data scientists learning domain knowledge from their clients

The opposite bridging direction is when the data scientist wants to learn more about the
client’s domain to hopefully integrate the client’s knowledge into the analysis and to ask more
informed questions when they return to doing problem framing. Since data scientists often work
in a consulting capacity with different groups of clients, each project they undertake may be in a
slightly different domain and thus require specialized knowledge. P1 emphasized the importance

of learning about those domains from clients so she can craft more refined analyses:

The more I learned about either the clinical domain in my [past] academic life,
or now either the clinical or the business domain [in my job], it helped me ask
better questions. [...] I can say, “Oh wait, do you think this variable is maybe a
confounder for this and this, because this is how they’re related?” And we can
have more intelligent conversations about that, and that might inform how I build
the model or how we report results.
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P2 expanded on this theme by mentioning that a data scientist can unburden the client
from thinking about data science issues if they can learn enough about the client’s domain. That
way, the client can focus their efforts on thinking about their own domain, where they are most

comfortable:

If you have communicated to them, essentially, what the problems are in an
understandable fashion, then in their mind they re thinking about the biology |[...]
They’re thinking about the actual context, that domain context that they know and
love very dearly, to solve whatever problem that they’re after.

5.6 Magic: the opaqueness of technical analysis work leads
to communication breakdowns

After some initial problem framing and bridging work, the technical work of data analysis
begins. Technical work in data science has been widely-studied [23, 125, 232, 91], so we will not
repeat those details here. In short, data scientists spend most of this time in an “inner loop” (e.g.,
Figure 5.1) writing analysis code in environments based on R, Python, or other tool ecosystems.
Note that this process is iterative, so they may return to another round of problem framing after
getting some analysis results and showing it to the client, as the outer loop in Figure 5.3 shows.

Prior studies of data science collaboration [131, 154, 235] focused on the ways in which
data science teams and other stakeholders collaborate on the technical aspects of their work (e.g.,
what tools they use or how data gets passed between people). Thus in this section we focus on
how clients (who may not know all these technical details) perceive this work when they are not

involved in the day-to-day implementation.

5.6.1 Clients perceive data science work as “magic”

Most notably, half the participants we interviewed (P1, P3, P4, PS5, P9) mentioned the
word “magic” when describing how their clients perceived their work, without any specific
prompting from the interviewer. We were surprised by the frequency with which participants

talked about magic, and the way they all used the word to describe similar phenomena. P4, who
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works at a research-driven medical center, took pride in his work with doctors, but also pointed

out how little insight those doctors have into the data analysis process:

Usually a lot of them are clinicians, like grateful physicians, who essentially think
you do magic, right? They don’t know how you do it. They are never going to
figure out how you do it. And they’re just like, “that’s amazing” and “do more!”

Although P4’s clients make him feel like a wizard, the opaqueness of technical work
from the client’s perspective can also make data scientists feel like their work is underappreciated
or misunderstood. P1 expressed how she feels her analysis work is trivialized by clients since it
is to opaque to them: “There’s a lot of like, you know, ‘You go and do your magic and then come
back with the numbers.” Which I hate, I really hate that. Can you tell? I just had a meeting like

this last week.”

5.6.2 How perceptions of ‘“magic”’ lead to communication breakdowns

Others mentioned how the ‘magic’ aspect of data analysis work reflects a breakdown in
communication between them and their client. Since most day-to-day technical analysis work is
opaque to clients, it is difficult for them to understand which parts are easy and which are hard

for the data scientist to complete. P3 explains how this issue manifests in her work:

We have a lot of communication issues. Those mostly center around like how
requests are made to me. For example, I’ll be asked for data, and it’s kind of
like data is this magic thing that they think I just have on my computer. Like, five
minutes later they expect me to say: “Here’s your data!”

P3 continued to explain how since she had access to certain data sets that were relevant
for her client, the client assumed she had equally-easy access to related data that they had not
discussed before (which was not true).

This opaqueness also makes it hard for clients to set realistic expectations about how
long some analysis task should take. P8 works in a large federal environmental agency in North
America, and here she explains the challenges of showing the client that she is making consistent

progress even though much of her work is invisible to them:
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When you’re solving problems with data, there’s this idea that you should be able
to hit the ground running. And of course we all know that you could spend weeks
and weeks and weeks just trying to actually get that data, and get it into a format
and understand it and read metadata. And so I think one challenge of a data
science team is to be able to figure ways to keep everyone engaged and show
value in those early stages of a data science work or data analysis workflow that
are kind of less exciting. Often not much to show.

The tremendous effort involved in acquiring and cleaning data has been well-studied,
and it is widely known that it amounts to a significant portion of a data scientist’s working
time [124, 125]. However, this fact is still not visible to many clients, as P1 explained when
telling the interviewer about a time she spent two weeks cleaning and wrangling human-generated

free-text data:

If you ask our business stakeholders what I've been doing this whole time, and
they would say, “I actually don’t know. I think she’s working hard. She seems
busy, but I don’t really know what she’s doing.” That work is not visible to them,
nor should it be. This is not for them to consume. This is to build the foundations
of a product that will then be for them to consume. But it’s very necessary.

In sum, since the day-to-day technical work seems “magical” and opaque to many clients,
they often have a hard time communicating productively with data scientists until they can see

some partial results (see next section), which may not come for a few weeks at a time.

5.7 Counseling: Showing results to clients and helping them
cope

After some period of technical analysis work (e.g., a few days or weeks), the data scientist
shows some results to their client. This section describes the most salient types of communication

that occur when the client sees these partial results.

5.7.1 Helping clients cope with unexpected analysis results

Without prompting, many of our participants mentioned doing some informal counseling

during result presentation meetings to help clients “cope” with unfavorable results. Like in many
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fields of science, technology, and design, there may be no data or experimental specification that
will yield a result that clients are happy to receive. In data science, clients may want to show via
a data analysis that their vaccine candidate is effective at preventing disease, that a governmental
policy has reduced air pollution, or that they can predict with high accuracy which customers
will spend the most money on their e-commerce site. But it is not clear whether these aims have
been achieved until a data scientist has completed their analysis after a span of weeks or months.
Even though P7 has over 20 years of experience working as a quantitative geneticist, he still
struggles when delivering results that clients will not like to hear: “How to present bad news?
Um, I don’t really know how to do it. And I would say from my experiences in my career, I still
haven’t figured it out.”

Data scientists help clients cope with unfortunate circumstances throughout the course
of an analysis, not just when presenting results. For instance, P2 was brought in after the data
had already been collected, but then she had to tell her client about a serious flaw she eventually

discovered:

Some respond better than others. I've had one extreme with a collaborator
who we discovered had a confounded study design. They had already done the
experiment and so we had to go to them and explain to them what happened. They
were all excited about the biology, but once we told them, they went through the
full seven stages of grief in that one hour.

Also, data scientists acquire their training from a variety of academic fields [138], which
often have different norms for canonical statistical methods, reporting of findings, and thresholds
for significance of results. Here P9 recounted his experience doing counseling (‘playing therapy’)
to reassure a client of the soundness of his results when the client had different field-specific

norms:

There’s definitely also like a tension of field-specific expectations or norms and
your principles or values as an outside consultant or analyst. And then it gets
manifested as like “my analyst did something wrong” or “they didn’t do what 1
told them.” And then you just sort of feel like you're playing therapy with them,
trying to reason out why what you did is actually okay.
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5.7.2 Power dynamics when presenting results to clients

Power dynamics appear here as well: Some of our participants work in environments (e.g.,
large companies) where there are many data scientists that clients can consult with. Therefore,
they are afraid that they may be ‘replaced’ if they deliver results that a client does not like. P3
laments that clients do not understand how much they may be giving up by finding a new data
scientist (whom they hope will produce more favorable analysis results) rather than sticking with

the current one:

When someone doesn’t get the result they want as fast as they want, they think
that it could be your fault. And so they say, “Well let’s just bring in another one
of you!” But they don’t understand that I can’t just give you my code. They don’t
understand that it doesn’t just transfer without any effort, like the other person
has to understand what’s going on.

Ultimately, helping clients cope with analysis results comes down to the data scientist’s
ability to empathize. They often have to find a balance where they are not so empathetic as to
make undesirable results look better than they actually are, but to still be mindful about how
clients are going to be affected by bad news. For instance, P1 explained her approach to empathy
for her clients and how she frames analysis results in terms of how it will affect her client’s

future plans:

If something doesn’t go the way that somebody likes, how do you handle that?
I think I'm a pretty empathetic person. And so being able to put myself in their
shoes and think, “Ugh, this might mean they’re not going to get that grant.” Or,
“Oh, this means the hard work that their team put in is not reflected in our data.
And therefore we’re not going to be able to prove that [a medical intervention]
helped.”

In sum, the main loop in Figure 5.3 continues until the end of the client engagement.
Ideally there is an outcome that satisfies the client, but sometimes data scientists must help clients
cope with a less-than-desirable ending. Here P8 reflects on different ways that engagements can

end:

Success is not just the thing you build, but was it a successful process? And many
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5.8

times things are not successful in that the analysis either didn’t get finished or
you didn’t find anything, right? One of the things about looking for patterns in
data is like, well, we look for patterns in data and there were no patterns.

Participants’ thoughts about data science education

For our final set of findings, we report on an unexpected theme that many participants

raised. Even though the focus of our study was not on data science education, we found it

interesting that the majority of our participants (P1, P2, P3, P4, P6, P8, P10) brought up this

topic during their interviews without prompting. Specifically, they recalled that they either spent

no time or minimal time learning how to navigate the socio-emotional work of data science (i.e.,

the ‘outer-loop’ workflow stages we have described so far) during their formal education. For

instance, P1 said:

I think a lot of it, you can’t really learn in school. It’s hard to not learn it on the
job. [...] There’s so much that I could not have learned in grad school about how
to work with stakeholders, the psychology of it all, like when to use what kind of
conversational style or rapport or how to report my results.

P2 mentioned how the teaching of software tools for doing data science is well-understood

in academia, but that is not sufficient for helping students to become effective data scientists:

tion.

5.9

We are master tool teachers. We teach tools, we teach software, we teach methods.
But by no means does that mean when a student walks out the door; they know
what it means to produce a good data analysis. [...] We have to be able to tell
students in a 12 to 16 week course what it means to be able to have that initial
conversation [with a client] in an effective manner, and then how to get them to
build a ‘successful’ data analysis and an effective, efficient manner.

In Section 5.9.3 we discuss some implications of these findings for data science educa-

Discussion

We reflect on our study findings in terms of its relationship to prior work in CSCW,

the socio-emotional infrastructure that our clients must build, implications for education, the
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parallels between data science and design work, and implications for tool design.

5.9.1 Relationship to Prior CSCW Work

Our findings enhance the perspective of data scientists’ involvement in computer-supported
cooperative work. In the following subsections we discuss how our findings in all stages of our

outer-loop workflow from Figure 5.2 both complement and extend relevant prior work in CSCW.
Groundwork

During the Groundwork stage, data scientists try to build relationships and establish
trust with clients before a collaboration can even begin. Sometimes these relationships are
already arranged beforehand; for example, the participants in the studies of Mao et al. [154] and
Hou and Wang [115] already have relationships with clients within the context of an ongoing
research consortium or a hackathon, respectively, so those studies did not cover the Groundwork
or Orienting stages (next subsection) that we did. Mao et al. contributed novel insights about
building common ground during data science collaborations [154], and we extend that notion to
laying groundwork before these collaborations even begin.

The importance of establishing trust is also explored in work by Lawrence [143] and
(separately) Tang [212], who point out that trust in the beginning of client-consultant relationships
is dependent on reports from third-parties and overall reputation. Our work extends their findings
by adding firsthand descriptions of how data scientists do their own “marketing” to build
their reputations both within their organizations and externally in the data science community.
Lawrence showed how large e-Science research projects are facilitated by years-long relationships
and foundations of trust that started long ago when leaders of those projects were training together
or had advisor-advisee relationships in formal Ph.D. programs [143]. Our work extends those
findings by showing what needs to be involved at the very beginning of client-based relationships.
As data science work becomes more widespread and democratized, fewer people will be able

to rely on traditional relationships fostered during long-term academic training or Ph.D.-level
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professional networks; therefore, understanding how these cooperative relationships start in

diverse settings is important for improving data science practices.
Orienting

This is the process through which data scientists first enter into collaborations and ‘find
their bearings.” Since our participants are well-established, with 5 to 25 years of experience
(Section 5.2), their collaborations start when a client approaches them through one of the five
entry points from Section 5.4. However this is not always the arrangement in all data science
collaborations. For example, Choi and Tausczik describe the experiences of citizen scientists,
journalists, and volunteers working on open civic data projects that either directly benefit a
community or their local government [51]. In their case the people working as data scientists
are the ones initiating the collaborations, and often their progress on a project is self-directed
rather than client-directed. Mao et al. describe a few large-scale crowdsourcing collaborations
where many domain experts are consulting with many data scientists; those data scientists
reported that it could be difficult to find entry points for projects because many collaborations
are short-lived, which does not give them enough time to develop relationships that would
facilitate follow-up contact with previous clients [154]. Overall, our work extends prior CSCW
studies by characterizing the orienting activities of data scientists who have worked in years-long

collaborations through many project cycles.
Problem Framing

The process of Problem Framing involves asking the right questions: Asking questions
allows data scientists to narrow down exactly what data-informed question a client is interested
in addressing, which then allows data scientists to propose technical methods that could be used
to answer this distilled question. Lawrence’s findings show that it can be unclear when to ask
questions and whose role it is to ask and answer questions when large groups of people are

collaborating in multidisciplinary e-Science projects [143]; in our setting the roles are more
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clear-cut since the data scientist takes the lead on problem framing. Mao et al. focus extensively
on question-asking: among their most important findings is that asking the right question can lead
to new lines of research and scientific discoveries [154]. We extend those findings by showing
that what separates Problem Framing from just asking the right questions is that Problem Framing
is a methodical process that encompasses more than honing in on questions: it also helps them
plan for future products and find agreement with clients about deliverables (e.g., what graphs
or tables do they want to see?); we also connected this process to how professional designers
work [55, 56]. In addition, our findings in this stage extend prior CSCW study findings by
revealing the emotional labor [90] that data scientists have to engage in to make their clients feel
at ease when put in the uncomfortable position of frequently questioning clients who are often in

positions of power.
Bridging the Gap

To bridge the gap between data and domain expertise, Mao et al. reported that data
scientists in their study frequently asked their collaborators (biomedical domain scientists) about
what the ambiguous variables in their data represented [154]. Third parties can also serve as
bridges, like how Hou and Wang’s “client teams” acted as brokers during a data hackathon for
nonprofit organizations to inform volunteer data scientists about the origin and domain of their
data [115]. Additionally, Choi and Tausczik describe open civic data projects where domain
experts explain the features of government data to data scientists [51]. In all of this prior work,
though, most of the knowledge transfer is in one direction: from domain expert to data scientist.
We extend these prior findings by showing how the data scientists in our study revealed that
they provide the social and contextual scaffolding necessary for teaching and learning in both
directions: Our participants reported that this both helps them understand the client’s domain
(which has been well-covered in prior work) and also transfers knowledge from data scientist

to domain expert. Most notably, we discovered that data scientists can help their clients to

work more effectively with them if they proactively educate clients about the capabilities and
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limitations of relevant data-analytic methods.
Magic

The problem of opaqueness pervades many kinds of data science collaborations. For
instance, Mao et al. [154] and Hill et al. [112] describe the pervasive interpretability problems of
“black box” methods, where project collaborators, or in some cases the data scientists themselves,
are unable to understand or explain the results produced by data science or machine learning
algorithms. While this is an important problem, it is different from what our participants meant
when they mentioned ‘magic’ during interviews. Our participants meant that clients perceived
an opaqueness in the actual process of how data analysis work was done, even when the outputs
were interpretable. Thus, instead of focusing on the opaqueness of algorithms (which is well-
covered by prior work), our findings shed new light on the opaqueness that clients perceive in
the data analysis process. This sometimes results in their dismissive attitudes about technical
work (e.g., quotes like “go do your magic”) as clients chose to exclude themselves from the
nitty-gritty of technical processes. This attitude frustrated our data scientist participants since it
belittled their role in the project, as if they were themselves a “black box” like an algorithm. It
also hindered communication, since technical decisions during data analysis project may need
finer-grained input from clients. Lawrence touches on some of these issues in her findings about
the complexities of communication in a distributed e-Science consortium [143]. In sum, clients’
perceptions about and willingness to participate in technical data analysis work can dramatically

affect both the work itself and the emotional state of data scientists who work with them.
Counseling

Prior studies of data science collaborations [154, 115, 235, 131] have not yet investigated
the emotional labor [90] required when data scientists present unexpected or sub-optimal results
to clients. Thus, our findings add to this literature by highlighting what goes on in the Counseling

stage. Our investigation of these issues is influenced by Slovék and Fitzpatrick’s call for

95



more integration between CSCW and lessons from the field of social and emotional skills
development [205], and Hochschild’s work on the role of emotional labor as a professional
skill [114]. Our findings also include participants’ reports about their own feelings as the bearers
of bad news, and how their awareness of the attention and resources that their clients have put
into a project affects how they frame potential disappointments for clients. This contribution
is novel within the literature at the intersection of CSCW and data science, but more broadly it
follows prior work by Moncur about how HCI researchers protect themselves from emotional
harm [163] and work by Raval and Dourish about the emotional labor that rideshare drivers

perform for their clients [190].

5.9.2 Socio-Emotional Infrastructure for Data Science

The outer-loop workflow that our findings reveal (Figure 5.2) consists not of technical
activities but rather of socio-emotional activities such as developing trust, building common
ground, and providing emotional support to clients throughout the lifetime of a project. In
addition to all of the technical work required to be a professional data scientist, our participants
conveyed how they navigate relationships with their clients and the work culture in which they
are situated, as well as how they manage emotions and reactions that arise during an analysis. Our
investigation shows that relationship-building and maintenance with clients is made up of many
systematized interactions that are common and repeated both during an individual data scientist’s
career and across data scientists working in different domains in industry and academia. We
characterize this kind of work as socio-emotional infrastructure — interpersonal scaffolding that
data scientists are expected to provide for clients. This sort of human-to-human infrastructure
complements the technical infrastructure that has been widely-studied in prior work, such as
computational notebook platforms [141], cloud computing services, and I.T. infrastructure for
data processing [228].

According to our participants, a major purpose for providing this infrastructure is to avoid

dysfunction and encourage better practices throughout an analysis. For example, in the orienting
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stage a client may have an analysis method they want to use that the data scientist believes is
inappropriate given the analysis question they are trying to answer. In this case, the data scientist
may need to spend some of the social capital they accrued earlier (during the groundwork stage)
to help the client avoid the mistake of using a method that may be too costly or technically
burdensome. In this way the data scientist is lending their expertise as infrastructural support for
making decisions about an analysis, which can lead to better results and cost savings down the
line.

Without this analytical expertise and contextual support, clients would otherwise be left
to navigate these decisions themselves. Considering the democratization of data science tools
and the proliferation of AutoML [221] (i.e., Al support for data science) and ‘push-button’ cloud-
based data science products, it is easier than ever for an end user to upload their data to one of
these services and get results without ever interacting with a human being. Although this method
of doing data science may have less friction and lower costs, there is little guidance in these
products to indicate whether the end user is using appropriate methods for their circumstances,
whether the methods are working as they intended, whether the user has the right data to answer
the questions they are interested in, or how their results should or should not be interpreted. We
believe our findings show how the socio-emotional infrastructure that data scientists provide
will not be easily automated away, even as increasingly sophisticated AutoML methods become

commoditized.

5.9.3 Implications for Data Science Education

Even though the focus of our study was not on data science education, many participants
brought up this topic, which we describe in Section 5.8. Most notably, they mentioned a lack
of training in socio-emotional skills that surround the technical work. Considering how these
socio-emotional skills are vital to our participants on the job, we believe that data science
curricula should place more emphasis on teaching them. This is a known gap in current curricula,

since a recent survey of data science course descriptions does not mention any focus on building
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these skills [139]. We hypothesize that socio-emotional skills may be rarely taught in data
science programs because the concepts required to excel in the outer-loop workflow of Figure 5.2
are more challenging to teach than, say, specific programming languages, technical tools, or
statistical methods. But tools-related knowledge is increasingly becoming commoditized via free
online tutorials, MOOC:s, and data science coding bootcamps. However, what is much harder to
commoditize are the subtle interpersonal dynamics that occur between data scientists and their
clients, so perhaps where formal education can add the most value is in fostering these skills in a

more rigorous way.

5.9.4 Data Scientists as Designers

Our study findings highlight the ways in which data scientists function as designers and
co-designers of analyses when working alongside their clients. We noticed that many of the
conversations and behaviors they described run parallel to the kinds of design processes that
have been studied by ethnographers of design [55, 56]; some data science practitioners have also
discussed these parallels in research papers, blog posts, and podcasts [181, 180, 179, 210]. For
example, our participants reported needing to reconcile many competing interests — including the
client’s ambitions for a project, the limitations of available data sources, and constraints about
the time and resources available to work on an analysis. Ultimately data scientists need to strike
the right balance between all of these factors to create a coherent analysis that meets their own
standards for ethics and rigor while also properly serving their client’s needs. Designers must
similarly manage this socio-emotional process of negotiating with stakeholders and working
within prescribed limitations on client projects.

Like designers, data scientists help their clients approach problems via the iterative
process of problem framing [55]. Several of our participants mentioned how even when a client
would approach them with a problem that the client thought was well-defined, they would
still begin with a series of questions to get the client to think more deeply about their prior

assumptions. This made clients realize that their initial problem was unclear, and then our
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participants would work with them to re-frame their problem and revise their goals. Similar to
how designers work, this style of breaking down problems and then re-framing them means that
data scientists are often embracing uncertainty and helping clients work through the resulting
ambiguity. Coping with uncertainty is such an important skill in data science that it has been
incorporated into some data science courses [138]. Also like designers, data scientists need to
cyclically return to the problem framing stage if new data or new constraints are introduced as
an analysis proceeds (Figure 5.3).

In addition, both data scientists and designers draw upon a repertoire of examples from
past projects that they creatively adapt to new challenges. For a data scientist, starting a new
analysis project by seeing how it is similar to a past project of theirs can help constrain the
design space of techniques to apply. However, a problem faced by data scientists that may
not be as common in other design disciples is the lack of publicly-available analysis examples
due to sensitive or proprietary data [182, 111]. Thus, there are missed opportunities for data
scientists to learn from the experiences of others, whereas designers in many fields can draw
upon many publicly-visible examples to learn from (e.g., in visual design, user interface design,
industrial/product design).

Finally, like designers, data scientists use various concrete representations to aid in
problem framing, bridging knowledge gaps, and discussing results with clients. In design
studies, visual representations are often used for communication, namely for creating a shared
space to work out ideas and make them more concrete [56]. Data scientists frequently create
graphs, diagrams, tables, statistical models, and computational notebooks as representations to
communicate with clients. In the next subsection we will discuss some ways that these current

representations fall short.
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5.9.5 Tool Design: Lack of Expressive Representations for Collaborative
Data Science

We conclude by discussing some implications of our study findings on tool design for
collaborative data science. In the prior section we discussed ways in which data scientists work
like designers. One salient attribute of design work is the ability to use representations as an
external memory for the working state of a problem and as an artifact to facilitate communication
with clients. For instance, in visual design a common representation may be an Adobe Illustrator
or Photoshop file that resides in a shared folder. The communication challenges in our study
findings suggest that data scientists may lack representations with the same expressiveness in
facilitating client interactions as those used in other design fields. To show a concrete example
of this contrast, we will compare the work of data scientists to that of product designers and web
designers.

Product designers use computer-aided design (CAD) software to create 3D models of an
object that will eventually exist in the real world. They use these models as prototypes to see if the
object fits a client’s specifications, and clients can easily see and comment on parts of the object’s
design that may need to be changed. Product designers can also place their models into simulated
environments so that clients can see how the object would look in its intended environment (e.g.,
on a kitchen counter); they can even 3D-print low-fidelity prototypes to place in real physical
environments. Similarly, web designers prototype their work using computer-aided ‘CAD-like’
tools such as Figma, Sketch, or Adobe XD. Even though these designs exist purely as pixels
under glass in a virtual world, there is still a known set of physical analogues such as space
layout constraints, UI widgets such as scrollbars and menus, and interaction physics like scroll
momentum and touchscreen gesture responsiveness. With tools like Figma, web designers can
make prototypes look and feel ‘real enough’ for clients to give rich feedback on it throughout the
design process.

Tools like CAD and Figma both allow designers to work at the level of their expert
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understanding, while still allowing clients to intuitively experience the artifact that is being
designed (e.g., a 3D object or a responsive mobile website). For example, in Figma a designer
can manually specify advanced CSS rules, yet clients can intuitively grasp the effects of CSS
changes on-screen. This allows clients to easily give feedback like “Can you make this menu
bar a darker shade of blue and a bit taller?” without needing to understand the technical details
of how CSS layouts work.

In contrast, data scientists still lack tools like CAD, Photoshop, or Figma which would
make their ongoing work so transparent that their clients can ask the data science analogues of
“Can you make this menu bar a darker shade of blue and a bit taller?” Although hundreds of
tools, frameworks, libraries, and computational notebook technologies exist for data scientists,
these representations are made to facilitate the productivity of those who are analyzing data, not
those who need to consume the eventual analysis results. For instance, if a data scientist walked
into a client meeting, opened up a Jupyter notebook filled with hundreds of lines of specialized
Python code coupled with a CSV file with thousands of rows, then that would probably not
be a very productive meeting! Instead, data scientists must painstakingly distill these opaque
representations into summary charts, graphs, and tables before showing clients, which ends up
losing a lot of richness of the original ‘uncompressed’ representations. In contrast, designers
can show the original CAD, Photoshop, or Figma files to clients and engage in meaningful
conversations about those primary representations.

Data scientists also need to do bridging work with clients (Section 5.5.2) without the
benefit of rich representations. This work requires the data scientist to educate the client about
how certain methods are used in an analysis, or how statistical phenomena affect the client’s
problem. Our participants reported significant difficulty in explaining these concepts to clients,
often relying on their own experiences teaching and learning statistics to convey a concept.
They could not benefit from basic design representations like sketches or drawings, because
clients often do not have enough of an understanding of data science methods to understand the

statistical concepts that underlie these drawings (e.g., properties of statistical distributions or
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how certain factors interact).

In sum, we believe that in order to create collaborative tools to facilitate the outer loop
stages discovered by our study, we need to invent more expressive representations. Existing
CSCW tools for data science such as real-time collaborative Jupyter notebooks [141], version
control, and project management systems help coordinate the inner-loop of technical work, but
those representations are still at the code and data level, which is not as useful for interfacing with
clients. Unlike in product or web design, in data science there is often no shared point of reference
between the data scientist and their client: Although data are collected from observations in the
physical and digital world, the ongoing work in analyzing that data often occupies an abstract
mathematical world that remains opaque (and thus “magical”) to clients. It is an open question
how we might design a tool with the transparency of CAD, Photoshop, or Figma for the outer
loop of collaborative data science; our hunch is that it will require a representation that is richer
than code or data.

Perhaps one step toward these richer representations is to reify workflow diagrams such
as ours in Figure 5.2 and finer-grained versions of it into a workflow system [69]. Since the
early days of data science, workflow diagrams have been used to track data provenance and
manage collaborative work in a data-centric way, such as in graphical workflow programming
systems like Kepler [149], Taverna [174], and VisTrails [201]. We could potentially generalize
this technology to track progress in the ‘outer-loop’ stages that we identified in this chapter in
addition to the ‘inner-loop’ mechanics of data flows. Doing so would turn workflow diagrams into
boundary objects akin to design sketches or UX flows in user-centered design collaborations [37].
Our envisioned diagrams could be embedded into contemporary workflow systems such as
Asana, Notion, or Jira? so that data scientists can keep their clients up-to-date with the state of
their project; this could also help to reveal some of the opaque ‘magic’ throughout the analysis
process. However, as Dourish, Suchman, and others in the CSCW community have pointed

out, workflow technologies risk hindering flexibility in creative work (such as those performed

Zhttps://asana.com/, https://www.notion.so/, https://www.atlassian.com/software/jira/
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by the data scientists that we studied) because they tend to categorize work into fixed classes
of tasks [69, 211]; moreover, usually those with more power are the ones determining the
categories [211]. Thus, we must be careful to design a workflow technology that preserves such

flexibility while still providing sufficient process transparency for clients.

5.10 Conclusion

This chapter has argued via an interview study that we should view collaborative data
science work beyond the usual lens of technical workflows like those in Figure 5.1 that now
pervade the field. Rather, we zoom out to characterize the interpersonal dynamics between data
scientists and their clients by synthesizing a novel outer-loop workflow to capture this form of
collaborative work. This workflow involves laying groundwork by building trust and reputation
before a project begins, orienting to five possible entry points of client engagements, problem
framing, bridging the gap between data science and domain expertise, technical magic, and
counseling to help clients emotionally cope with analysis results. A unique aspect of our study
is that interview participants working in both industry and academia provided their insights, thus
moving the conversation forward about the professional needs of data scientists beyond the usual
suggested refinements for technical tools. We believe that their perspectives illustrate a broad
spectrum of experiences that can inform the intersection of data science and design practice.
One potential avenue for future work is to dig deeper into possible differences between industry
and academic outer-loop workflows. By studying practitioners in both settings, we aim to
identify common problems (and notable differences) so that we can propose generally-applicable
solutions to challenges in outer-loop workflows. We conclude by showing how this workflow
is not well-supported by current data science education, tool development, or theories of data

science practice, and we look forward to addressing those challenges in future work.
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Chapter 6

Tools for Visualizing Data Analysis Pipelines
(Datamations and Tidy Data Tutor)

6.1 Introduction

As the world becomes more data-driven, we are increasingly presented with plots and
tables that convey the results of complex analyses involving intricate datasets. A great deal of
work has been done on how to make these figures easy for readers to comprehend, for instance
in helping people decode data values [53, 151, 107], make high-level inferences [223], and
perceive related uncertainties [117, 80]. All of this work has led to vast improvements in data
visualization and data communication, and yet it has focused on conveying only a small part of
what is involved in creating these plots and tables.

By the time a reader is presented with a figure, the underlying data have most likely
been extensively processed (e.g., filtered, grouped, aggregated, augmented, and reshaped), but
conventional plots and tables show only the end results of the analyses that led to them. As such,
while the reader is often able to decode the values in a plot or table, they may be left wondering
how those values were arrived at and what they actually mean. In short, it is easy to see a figure
and be unsure of exactly what went into creating it and how that affects what one should (and
shouldn’t) take away from it.

One solution to this problem is giving the reader more context around the steps that led to

any given plot or table. Often times this is done through text and captions written to accompany a
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figure. Such write-ups can be time-consuming to produce and are often only an approximation to
the actual steps that were taken in any data analysis pipeline. As a result, these descriptions can
introduce ambiguities, gloss over important steps in an analysis, or fail to convey analysis steps
in an easy-to-comprehend manner. Another potential solution is to simply share the code that
generated a figure, but this can have the opposite problem: while code is precise and provides
exact information on the process that led to a figure, it is often difficult for novices and experts
alike to read and understand someone else’s code.

This is where we see an opportunity to improve how data analyses are communicated
to readers. In this chapter, we introduce two systems: datamations and tidy data tutor. These
systems automatically generate animations or illustrations that explain the data analysis pipeline
that produced a given plot or table. The idea behind these systems is relatively simple: each step
in a data analysis pipeline can be programmatically mapped onto a visual transformation of the
underlying dataset, and these transformations can be chained together to produce an animated
explainer for a plot for table. Datamations can, for instance, show data being filtered, split into
different groups, and aggregated into summary statistics.

To clarify our contribution, we are aware of existing examples of animations in data
journalism [29] and education [140] that have been created to explain data analyses. These serve
as inspirations for our work, but many of them are custom animations that require a great deal of
time and manual effort to create, and do not readily generalize to other scenarios. Furthermore,
custom animations for data analysis pipelines have not to our knowledge been tested in controlled
experiments to assess the degree to which they help readers understand plots and tables they are
shown. Thus, our contribution is threefold: first, to formalize the idea of datamations and tidy
data tutor for explaining entire data analysis pipelines; second, to provide a framework by which
such animations can be automatically generated to explain both plots and tables; and third to
run large-scale experiments to better understand the potential benefits of (and issues with) these
animations.

In the remainder of the chapter, we present a framework for formalizing and automatically
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generating datamations, and an explanation of tidy data tutor. Then we apply this framework
to generate and test example datamations that explain an instance of Simpson’s paradox [177],
where a seemingly paradoxical reversal in final results can occur based on a small but important
change to the underlying data analysis pipeline. We chose to study Simpson’s paradox because
it is a case where understanding the data analysis pipeline is critical for understanding the
corresponding results. The problem that we presented participants involved a dataset of salaries
where, looking across industry and academia, people with master’s degrees make more money
on average than people with PhD degrees overall, yet within both academia and industry people
with master’s degrees make less money on average than people with PhD degrees. We created
plots and tables describing these results along with accompanying datamations that explain
the process leading to these figures. We then used these datamations as stimuli in two pre-
registered experiments that involve over 1,200 participants to test whether datamations are able
to improve comprehension of Simpson’s paradox. We investigated whether seeing datamations
helps readers correctly identify that such a reversal is possible and/or whether it helps them
choose the correct explanation for the reversal. We also used this experiment as a chance to
collect qualitative feedback from participants on the benefits of datamations and ways in which
they can be improved. We conclude with a discussion of participants’ feedback, and we present

thoughts for future research to be done in this area.

6.2 Design of Datamations

Datamations are animations that explain data analysis pipelines. Our design of datama-
tions is informed by an abstraction of states and transitions, summarized in Table 6.1. Given a
data analysis pipeline, we define states as all intermediate and final data values, and transitions
are operations on these data. From there, we build mappings from data values to plots and
tables, as well as mappings from data operations to different types of animations. We provide a

prototype implementation of datamations as an R package.!

Thttps://github.com/seankross/datamations
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Table 6.1. The datamations framework. Data values are mapped to states (shown as plots or
tables) and operations on those values are mapped to transitions (shown as animations between
plots or tables).

Code map onto  Visual
State Data Values — Plot or Table
Transition Data Operation — Animation

Table 6.2. Data operations in datamations and their corresponding animations.

Operation Animation

group-by = — Translate observations to depict splitting into groups

arrange —  Reorder observations to depict sorting by a variable

mutate —  Highlight observations to depict creating or modifying variables
filter —  Observations disappear to depict removal from dataset
summarize — Observations collapse into summary values for each group

6.2.1 Data value-plot/table mapping

Datamations present intermediate and final data values as plots or tables. For tables, we
assume that the data is in a “tidy” format [224], where each row corresponds to an observation
and each column a variable, and there is one value per cell. The table visuals for datamations
directly reflect the rows and columns in the data, supplemented with labels of variable names
and values to help comprehension. Figures 6.7 and 6.8 are examples of table visuals, with the
latter being a sample of the frames in the table-based datamations used in our experiments.

We have more flexibility when presenting data values as plots, and a large body of
literature compares visualization types [53, 117, 134, 34] and even looks at automating the
process of selecting the best type of visualization for a given dataset [164]. To facilitate the
design of plot-based datamations, we make two design choices: first, we use natural-frequency
encodings as often as possible, and second, we constrain the datamation so that the final plot
(keyframe) is identical to the plot it is meant to explain. For frequency encodings, we use icon
arrays and jittered scatter plots. The cells in tables and icon arrays, and the points in scatter plots,

convey to the reader the sizes of different subgroups in the data, so that readers can intuitively
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judge the relative proportions of these groups. We use these frequency encodings because they
have been shown to lead to improved comprehension [88, 24] and decision making in various
settings [102, 85, 126]. Figures 6.4 and 6.5 are examples of plot-based visuals, with Figure 6.5

showing frames in the plot-based datamations used in our experiments.

6.2.2 Data operation-animation mapping

Datamations support a set of operations in data analysis pipelines as described in Table
6.2. Given the plots and tables we generate from data states, the process of animating often
amounts to translating visual markers representing individual data points from one coordinate to
the next. As discussed above, here we show operations corresponding to R’s tidyverse/dplyr
verbs [225] informed by data science tutorials? and common transition and interaction types in
the visualization literature [82, 116], but the framework we outline is general purpose and not
language specific. For instance, regardless of the language an analysis is carried out in, the idea
that points might be grouped together and summarized by an average remains broadly applicable.

This abstraction also incorporates modularity in the composition of datamations, which
facilitates their automatic generation. Data analysis pipelines are very flexible and small changes—
placing an aggregation operation before or after a group by operation—can have large conse-
quences, some of which introduce logical (but not syntactical) errors. Since datamation transitions
are directly determined by data operations (e.g., summarize()) and intermediate data states
are already computed in the code, datamations automatically reflect any such changes in the

underlying pipeline, which can have the effect of alerting users to these important differences.

6.2.3 Following animation design principles

We follow design principles and empirical findings in the visualization literature when
creating datamations. Dragicevic et al. find that when animating between views, it is best to

use “slow-in/slow-out” transitions [70]. Accordingly, we use an exponential function® for easing

Zhttps://rstudio.com/wp-content/uploads/2015/02/data- wrangling-cheatsheet.pdf
3https://gganimate.com/reference/ease_aes.html
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filter(carb > 0_5) summarize(Avg_HP = mean(hp))
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Figure 6.1. Hand drawn annotations showing how each function, with corresponding arguments,
transforms a data frame from one state to the next. These kinds of illustrations inspired the
illustrations created by Tidy Data Tutor.

the transitions between datamation states. When there is grouping in the data, all groups move
at once instead of one group after another. This design choice is based on there being little
advantage to “staggering” group animations [48]. In addition, data points within a group move
in the same way. This is supported by Gestalt psychology: people perceive things similar in
motion as belonging to the same group [47].

If we view the analysis pipeline as a whole, datamations are staged in that they animate
one data operation at a time. Staging makes the animation easier to follow [238]. Datamations
also generate only necessary motion and meaningful motion [82], as each animated transition is

directly linked to a step in the analysis.

6.3 Tidy Data Tutor: Interactive Visualizations of Data
Analysis Pipelines

The design of datamations significantly influenced the design of Tidy Data Tutor. Tidy
Data Tutor was inspired by diagrams that data science instructors commonly draw by hand, like
those in Figure 6.1, to explain how different functions transform data frames. Tidy Data Tutor is
designed to help instructors create easy to share, self-contained interactive diagrams for teaching

how different functions work in data analysis pipelines.
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penguins %>%
select(species, bill_length_mm) %>%
group_by(species) %>%
arrange(desc(bill_length_mm), .by_group = TRUE) %>%
slice(l)

up wWwN =

Figure 6.2. A block of R code that implements a data analysis pipeline. The first four lines use
the pipe operator (%>%) to move data frames from one function to the next. The first line only
has the variable name of a data frame (penguins) and then every line afterwards uses a function
to transform the data frame. Programmers can easily read code that uses the pipe operator since
it minimizes the need for variable assignment and organizes each transformation for the data
frame as a step in the pipeline.

Tidy Data Tutor is a publicly available web application that presents the user with a
simple text editor where they can write R code. Users are advised that the last R expression in
their code (which can take up multiple lines) should be a data analysis pipeline that uses the pipe
operator (%>%). The user can then click the “Visualize %>7% pipeline on last line”” button and all
of the code is sent to a server, where our backend serializes the R code into JSON. This JSON
payload is then sent to the frontend of the web application which visually renders every step in

the data analysis pipeline.

6.3.1 Transforming R Data Analysis Pipelines into JSON

The R code that a user types into the Tidy Data Tutor text editor is sent to a backend
server that takes one R code file as input and produces a JSON payload that contains a trace of
how a data frame is transformed at each step of the data analysis pipeline. The entire R code
file is evaluated in a new execution environment, and every line of the file before the last line
is evaluated normally. Only the last expression is evaluated in a way that traces every step of
the data analysis pipeline. This way, any R code can be run before the data analysis pipeline,
allowing users to do potentially complicated tasks to help properly set up the pipeline.

If the last line of the R code file is a data analysis pipeline that uses the pipe operator,
then that line is parsed, and then each line of the pipeline is run in succession. This way, the

state of the data frame at every step in the pipeline can be recorded. Each step of the pipeline is
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analyzed using the state of the data frame before and after an individual pipeline step, and using
the function and arguments that correspond to that step in the pipeline. This analysis begins
by detecting which function is used at a particular step. Each function performs a different
transformation on a data frame, so based on which function is used, certain assumptions can be
made about how the data frame has been transformed. Depending on the function, the backend
may look for rows and columns in the data frame have been rearranged, deleted, added, or
renamed. Each of these transformations is added to a JSON trace containing the full list of
transformations, such that there are as many steps in the JSON trace as their are pipe operators

in the data analysis pipeline. Each step in the trace contains the following components:

The function that is being visualized.

All of the code for the step in the pipeline.

A JSON converted version of both data frames before and after the transformation.

A list of individual elements of the diagram that include:

— The type of illustration for this element of the diagram.

— Whether this illustration will apply to a row, a column, or an individual cell of the

data frame.

— Which of the two data frames (before and after the transformation) this element will

be illustrating.

— Information about the index, position, or group of this element.

After every step in the pipeline has been analyzed, the backend sends the trace back to
the user’s browser as a JSON payload. We impose several limitations on the backend computing
environment to prevent misuse and abuse. Submitted code files can only be 5 kilobytes in size,
which corresponds to about 100 lines of code. There is no way to upload files or data to the

backend, so if users want to use their own data we recommend they copy and paste a data frame
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into the code editor. There are only 512 megabytes of RAM available, and the backend will
only run for 10 seconds to protect against infinite loops that might lock up resources. Since
anyone could run arbitrary R code on our backend, every code execution runs in it’s own isolated

environment to protect our backend infrastructure.

6.3.2 Visualizing Data Analysis Pipelines

Anyone can go to tidydatatutor. com to interact with the frontend of our application.
The homepage of Tidy Data Tutor features dozens of examples to help newcomers get started, or
users can start out with an empty text editor where they can write or copy and paste in R code.
Users can click the “Visualize %>% pipeline on last line” button and as long as the last line of R
code is a data analysis pipeline, then the pipeline will be visualized below the text box.

An illustration is drawn for each step in the data analysis pipeline. Each illustration
has the corresponding line of code at the top, and two data frames on the left and right side,
representing the state of the data frame before the function is applied, and the state of the data
frame afterwards. If all of the rows and columns cannot be displayed in the viewport, then our
frontend collapses the rows or columns that are displayed. This collapsing feature is optimized
to show rows and columns that illustrate how the data frame is being transformed. Users can also
slide the collapsed rows and columns to reveal the parts of the data frame that have been hidden.

Different manipulations of the data frame use different annotations to highlight the type
of transformation. For example, if a function extracts individual columns from a data frame, then
an arrow is drawn from the columns that are selected in the data frame on the left, to show where
the columns are positioned in the data frame on the right. If groups are assigned to each row
based on a column, the an outline is drawn around the grouping column and each row gets the
highlight of a different color that corresponds to that row’s group assignment. Figure 6.3 shows
a detailed walkthrough of the illustrations that would be created for the data analysis pipeline in

Figure 6.2.
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c select(species, bill_length_mm)
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Figure 6.3. Illustrations rendered by Tidy Data Tutor, each corresponding to one pipe in

Figure 6.2. 1. Two columns are picked out of the data frame using select. Arrows are drawn

from the conserved columns in the before state of the data frame to the after state. 2. Grouping
metadata is applied to the rows of the data frame. The column that is specified by group_by is

outlined in the before data frame, and rows are colored based on their grouping in the after data
frame. 3. The rows of the data frame are rearranged in descending order within their groups.

Arrows indicate where each row moves relative to every other row, and the column that the rows

are being arranged by is outlined. 4. The first row of each group is kept while all of the other

rows are discarded. The arrows show which rows are conserved.
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6.4 Overview of Experiments

We present two experiments where we gathered data from over 1,200 participants to gain
a deeper understanding of the potential benefits of (and issues with) datamations for explaining
data analysis pipelines. Both experiments introduced the same scenario to each participant: they
were presented with the results of a hypothetical survey about employment analyzed in two
different ways, with a seemingly contradictory reversal of results in average earnings due to an
instance of Simpson’s paradox. As the main intervention, we showed participants these results
as either a set of static images only or with a set of datamations. Participants were then asked
whether it was possible that these two sets of results could have come from the same underlying
dataset. After answering this question, we revealed to participants that both results were in
fact from the same dataset, and asked participants to select an explanation (from a set of eight
possible choices) for how this potentially puzzling outcome is possible. We concluded by asking
participants for their preferences about datamations compared to static images and for free text
feedback on datamations.

For our main analyses we tested two pre-registered* hypotheses with this design:

* H1: Acknowledging that a reversal is possible. Participants who see datamations of data
analysis pipelines will be able to correctly identify that a reversal is possible in the dataset

more often than participants who see only static images of final results.

e H2: Identifying the correct explanation. Participants who see datamations of data
analysis pipelines will choose the correct explanation for the existence of the apparent
paradox in the dataset more often than participants who see only static images of final

results.

We tested each of these hypotheses for two different settings in order to evaluate the two types of

“Pre-registration at: https://aspredicted.org/72qc9.pdf
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datamations we have developed: one where people are shown plots and another where they are
shown tables. Plot-based datamations resemble animated scatterplots and point-range plots, and
in this experiment they were tested against a static image of point-range plots. In Table-based
datamations, cells in a data table are animated as part of a grid, and they were tested against a
static image of a data table. In total we conducted two between-subjects experiments (one for
plot-based figures and one for table-based figures), each with two conditions (comparing static
images to datamations).

For both experiments, we report all sample sizes, conditions, data exclusions, and
measures for the main analyses mentioned in the pre-registration document, with all data and
analyses available as supplementary material.” We determined the total sample size of 1,300
participants for our experiments based on estimates from a pilot study to enable detection of
a difference of at least 10 percentage points in the probability of correct answers between the
static final figures condition and the datamation condition with 80% power in a one-sided®
comparison of proportions using the prop.test () function in R. All plots and datamations
described below visualize synthetic data that we created for the purpose of being used in these
experiments. Our experiments were approved by the IRB committee at Microsoft Research. A
live version of the experiments can be found online’, and the plots, tables, and animated GIFs
containing datamations used as stimuli in the experiments are available in the online supplement.
We ran the two experiments using one common task on Amazon’s Mechanical Turk for ease of
administration, but describe and analyze them separately (as declared in our pre-registration) as
they apply to different use cases (plots versus tables). As per our pre-registration, we excluded
the 27 participants who took part in previous pilots of the experiment before conducting any

analyses.

3See https://osf.io/85njc/ for all supplemental material.

%We conducted one-sided tests because we are only interested in whether datamations improve upon the status
quo of static figures.

https://jhofman.github.io/datamations-chi2021-paper/simpsons_multiple_choice_all/ randomly redirects to one
of the experimental conditions.
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6.5 Experiment 1: Plot-Based Datamations

The goal of our experiments is to understand whether datamations help people better
comprehend the plots and figures they are shown by exposing more information about the under-
lying data analysis pipeline that led to these figures. To evaluate this we designed experiments to
see if datamations could help people understand an occurrence of Simpson’s paradox within a
dataset compared to a static figures containing the same results. We chose to study an instance of
Simpson’s paradox because it is a case where awareness of the underlying data analysis pipeline
is crucial for resolving seemingly contradictory results.

We created a synthetic dataset which contains the results of a survey about employment,
where each respondent provided information about whether they have a master’s degree or a
PhD, whether they work in industry or in academia, and their annual salary. This dataset was
constructed to show that on average respondents with master’s degrees made more money than
respondents with PhDs, however when the data are grouped according to whether respondents
work in academia or industry, then PhDs make more money on average within each group. In
this experiment we created static plots that showed this reversal along with datamations that did

the same, and randomly exposed participants to one of these two stimuli.

6.5.1 Stimuli

The first stimulus for this experiment (the entirety of Figure 6.4) is a static image of two
point range plots that are the result of a modest data analysis pipeline. Both plots show average
salaries and standard errors between groups of different degree holders, and the second plot
further distinguishes between degree and work setting (academia versus industry).

The second stimulus for this experiment (illustrated in Figure 6.5) is a looping animated
GIF file meant to show transitions between different parts of the a data analysis pipeline, which
ultimately ends in a plot similar to what is displayed in Figure 6.4. While the static version

shows two charts, this version shows two datamations: one that only accounts for degree when
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Figure 6.4. In our first experiment we tested whether plot-based datamations help participants to
understand data analysis pipelines. Participants were randomly assigned to see either two static
plots (shown in this figure) or a animation (illustrated in Figure 6.5).
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Figure 6.5. The timeline above illustrates two series of animations that were shown to participants
in sequence. In the first datamation, individuals in the survey are displayed as grey circles, then
they are colored in according to whether they have a master’s degree or a PhD. The points then
move to show a bee swarm plot according to each individual’s salary by their degree. Finally,
the points in the bee swarm converge to show line plots featuring means and 95% confidence
intervals. The average salary for an individual with a master’s degree appears to be higher
than the average salary for someone with a PhD. The second datamation is similar to the first,
except each point is separated further according to whether that individual works in industry or
academia. In the last frame we can see that the trend is reversed: it appears PhD holders make
more money on average than people with master’s degrees.
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calculating the average salary, and a second datamation that shows the contrasts for both degrees
in industry and in academia separately. These plot-based datamations start as a grid of points
that are then colored and arranged according to what type of degree an individual has (in the
first case) or their degree and their work setting combined (in the second). These points then
shift into a bee swarm plot that show salary on the Y axis and category (according to degree and
work setting) on the X axis. Finally these points contract onto one point representing the group

average salary, ending the transformation as a point range plot.

6.5.2 Procedure

First we provided participants with an overview of the study and presented them with
a consent form. Specifically we told participants that they would be asked questions about a
dataset and that they should not consult external resources to formulate their answers. After this

introduction participants saw the following:

Imagine that you are an analyst working for a think tank. You conducted a salary
survey with 100 respondents in June 2018. Each respondent worked in either
industry (companies) or academia (colleges and universities) at the time of the
survey. Also, each respondent had either a master’s or a PhD degree. Each of the
100 respondents reported:

* Work setting: whether they worked in academia or industry at the time of
the survey.

* Degree: their highest education level obtained (master’s or phd degree).

e Their current annual salary.

After clicking a button acknowledging that they had read this information, participants
were shown one of two conditions: either a static image, or a series of datamations. The static
image that participants saw is in Figure 6.4, and an illustration of the series of datamations that
participants saw can be found in Figure 6.5. For participants who saw datamations, they were
presented with six datamations in sequence, with each datamation corresponding to a step in
the data analysis pipeline. Each of these datamations played on a loop so that the animation

restarted after it reached the last frame. After seeing each abbreviated datamation in sequence,
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participants in this condition saw the entire datamation pieced together, showing an animation of
the entire data analysis pipeline. Finally participants in the datamation condition were shown
both the complete datamations and the final static images in Figure 6.4.

After seeing either only a static image in one condition, or a series of datamations and a

static image, participants were asked:

Note that compared to people with PhDs, people with master’s degrees make
more in the left chart, but make less in the right chart. Does it seem impossible to
you that the results would come out this way?

Participants could wither select Yes, it seems impossible or No, it seems possible, the
latter being the correct answer.

After submitting their answer participants were provided with the correct answer (that
the results are in fact from the same dataset, without any data exclusions or manipulations) and
then asked to select one of eight multiple choice explanations that they thought best accounted

for the seemingly paradoxical reversal. The text informing them of the correct answer is below:

It turns out that these two charts are made up of the exact same data, just
grouped differently. That is, 100 people’s salaries are represented in the left
graph and the same 100 people’s salaries are represented in the right graph. There
is no mistake in the charts, but it may seem like a paradox when both are true:

* The left chart shows that people with master’s degrees make more money
than people with PhD degrees on average.

* The right chart shows that people with master’s degrees make less money
than people with PhD degrees on average, both inside industry and inside
academia.

Which of the following could explain how both statements are true? This is the
main point of this experiment. Please take it seriously.

Participants could then select from the following answer choices:

* Most people with a master’s degree work in industry, which pays more and drives up the

average master’s salary in the left chart.

* People with neither master’s nor PhDs are factored into the right chart, which biases the

averages in opposing directions.
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* In the right chart, there are many kinds of industry jobs, but fewer kinds of academic jobs.

* The differences in the left chart are not statistically significant and therefore could be due

to chance.

* Due to outliers, the master’s point on the left chart can be higher than both master’s points

on the right chart.

* The chart on the left includes salaries from people who work in neither industry nor

academia and who are unrepresentative of the general trend.

* The left chart shows data from more respondents than the right chart, so it is not appropriate

to compare the two charts.

» None of the above explain the difference.

The correct answer is the first answer we show here, however the order of all of the
answer choices (except for “None of the above™) were randomized for each participant. We
derived these answer choices from a pilot study we conducted using Amazon Mechanical Turk
workers where we solicited free response explanations for what could be causing the apparent
paradox and coded them into these eight categories.

After submitting their answers participants were asked to indicate whether they preferred
static charts or datamations, and they were encouraged to explain their preference in free response

text.

6.5.3 Participants

We recruited participants from Amazon Mechanical Turk and, after excluding those who
had taken part in any pilots of this study, randomly assigned 368 participants into the condition
that only saw static plots and 340 participants into the condition that saw datamations. Each

task was available to Turk workers with an approval rating greater than or equal to 99%, and to
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Figure 6.6. Main results of Experiment 1, comparing static plots to plot-based datamations.
The left panel shows the fraction of participants who were correctly able to resolve Simpson’s
paradox in each condition, stating that it was not impossible that the two different plots they
were shown could have come from the same dataset. The right panel shows the explanation
participants chose to resolve the paradox from a multiple choice list. The top option (in bold) is
the correct one. Error bars in both plots show one standard error on the estimated mean.

be eligible to participate the worker had have previously completed at least 100 tasks on AMT.

Workers were paid a one-time fee of $1.50.

6.5.4 Results

After collecting responses from all participants, we conducted the analyses specified in
our preregistration plan. Accordingly, we removed participants who finished the experiment too
quickly (five participants who finished in under 45 seconds for the static condition, and one who
finished in under 90 seconds for the datamations condition). This left us with 363 participants
who saw only the final static plots and 339 participants who saw datamations. Median completion

time for the experiment was 6.9 minutes.

Acknowledging that a reversal is possible. We first looked at participants’ ability to cor-

rectly identify that a reversal in average earnings between workers with masters and PhD is

possible based on whether one conditions on the work setting or not. For each condition we
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computed the fraction of participants who correctly stated that it seems possible” that results
could come out this way. As shown in Figure 6.6a, we find that that while only 47% of partici-
pants who saw only the final plots answered this question correctly, 61% of participants who
saw plot-based datamations did so, a statistically significant (x(1,N = 702) = 14.30, p < .001,
one-tailed) and sizeable difference of 14 percentage points (Cohen’s 4 = 0.29).

These results support our hypothesis that plot-based datamations can improve people’s
ability to understand data analyses over static data visualizations alone. Why might this be?
While our experiments were not designed to uncover a precise mechanism to explain our results,
we can offer a guess. In this case, participants saw two sets of datamations: one for salaries
split only by degree type and one split on degree type and work setting. While the final plots
showed different directional trends that might be puzzling on their own, the initial frames of each
of these datamations are identical, and the animations showed smooth transitions from these
identical initial frames to the final ones. Although this does not prove to the reader that both
datasets are identical or that the reversal is possible, it might nonetheless increase the chances
that participants find it plausible that this is the case, leading to a boost in correct answers to this
question.

This potential explanation relies on a simple strength of datamations over static plots:
they offer strictly more information about the underlying analyses than plots alone. This of
course could be done by making a series of plots for different stages of an analysis with text
explaining the relationship between these plots, but this can quickly become cumbersome for
authors to produce and for readers to consume. Datamations, in contrast, offer an easy and

compelling way for this information to be shared with readers.

Identifying the correct explanation. After answering the identification question all participants
were told that both figures they saw were in fact from the same underlying dataset and asked to
choose one of eight multiple choice explanations for how this could be the case. Figure 6.6b

shows the distribution of explanations chosen within each of the two conditions, ranked from
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Figure 6.7. For our second experiment we tested whether tabular datamations help participants
to understand data analysis pipelines. Participants were randomly assigned to see either two
images of tables (shown in this figure) or a animation (illustrated in Figure 6.8).

most to least commonly chosen. The answer on top—that "Most people with a master’s degree
work in industry, which pays more and drives up the average master’s salary in the left plot”—is
the correct one. Comparing the top-most blue and red points, we again see a large (21 percentage
point, Cohen’s 7 = 0.42) and statistically significant (}2(1,N = 702) = 30.05, p < .001, one-
tailed) improvement between those who saw datamations and those who did not. Even after
being told that these were in fact the same dataset, under half (47%) of people who saw only the
final plots answered this question correctly, whereas more than two thirds (68%) of people who
saw datamations did so.

The distribution over the remaining (incorrect) answers provides some additional insights
as to why datamations might help readers understand data analyses. The two most frequent
incorrect responses to this question for participants who saw only the final plots were explanations
that involved heterogeneity in or representativeness of the data. The next involved the presence
of outliers. As discussed with the previous question, one explanation consistent with these results
is that participants who saw datamations were shown smooth transitions between identical initial
frames and final results, reducing the chances that they thought differences in the datasets were

responsible for the reversal.
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Figure 6.8. This timeline illustrates the tabular datamations in our second experiment with two
series of animations that were shown to participants in sequence. In the top datamation every
survey respondent is represented by a row, where the first column in that row shows their degree,
the second column shows whether they work in academia or industry, and the third column
shows their salary. The datamation then zooms out to show the entire table, and the table cells in
the first column are colored in depending on which degree an individual has. New, summarized
values representing the average salary of each group then appear to the right of the table. The
original table then disappears and the table of summarized average values is centered. Finally,
the datamation zooms back in to show the summarized table with the average value for each
type of degree. The mechanics of the bottom datamation are similar, however both the columns
representing degree and work environment are colored in, and groups of cells are distinguished
by the four possible combinations of degrees and work settings. Finally the final table shows
average salaries for each pair of degree type and work setting. In the last frame we can see that
the trend from the first datamation is reversed: PhD holders make more money on average than
people with master’s degrees in both academia and industry.
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6.6 Experiment 2: Table-based Datamations

This experiment mirrored our first experiment, but was designed for settings where people
are presented with tables instead of plots. As many of the details are the same, here we simply

discuss the changes that were made from the plot- to table-based setting.

6.6.1 Stimuli

The first stimulus for this experiment, seen in Figure 6.7, shows two tables that could be
computed at the end of a relatively small data analysis pipeline. The first table shows the average
salary for workers according to what kind of degree they have, while the second table shows
the average salary for combinations of degree and work setting. These tables and the following
datamations were created using the same synthetic salary survey data from the first experiment.

The second stimulus for this experiment, which is illustrated in Figure 6.8, is another
looping animated GIF that highlights the transitions and transformations required to go from the
raw table of survey data to a summarized table that contains average salaries for each group. Both
datamations start with the same raw table of survey data, but then they differentiate depending on
how many subgroups are required by the analysis: there are only two subgroups when calculating
the average salary across two different types of degrees, however four subgroups are highlighted
when calculating average salary across degree types and work settings. Once the average salary
values have been calculated the raw values fade away and the summarized values take focus.
The two static tables are the end frames for the two datamations: both tables are transformed

differently depending on how they are grouped.

6.6.2 Procedure

The experiment for tabular datamations proceeded similarly to the experiment for plot
based datamations. Participants received the same information about our study up front and

were presented with the same consent form. In the first section of the study they were presented
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with the same prompt (Imagine that you are an analyst working for a think tank...) and after
acknowledging they had read that information they were in either shown static images (featured
in Figure 6.7) or a series of tabular datamations, illustrated in Figure 6.8.

As in the first experiment, participants who saw datamations were presented with six
datamations in sequence, with each datamation corresponding to a step in the data analysis
pipeline. Each of these datamations played on a loop. Participants in this condition then saw
the datamations pieced together. Finally both the complete datamations and the final static
images (as in Figure 6.4) were shown to the participants in the datamation condition, whereas
participants in the other condition saw only the final images.

Participants were asked the same question they were asked in the first experiment (Does
it seem impossible to you that the results would come out this way?) except the language was
changed slightly to discuss tables instead of plots. After submitting their response participants
were provided with the correct answer and then asked to select one of eight multiple choice
explanations from the first experiment except with different language talking about tables instead
of plots where appropriate. The order of answer choices was randomized for each participant.
Finally participants were asked to indicate whether they preferred static figures or datamations,

and they could provide a written explanation.

6.6.3 Participants

As in the first experiment we recruited participants from Amazon Mechanical Turk
and randomly assigned 298 participants into the condition that only saw static tables and 267
participants into the condition that saw tabular datamations. Workers were held to the same
standard as they were in the first experiment: they had to have 99% or better approval ratings,
experience completing 100 or more tasks, and they could not have participated in our previous

pilots. Workers were paid a one-time fee of $1.50.
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6.6.4 Results

After collecting responses from all participants, we again removed participants who
finished the experiment too quickly (four participants who finished in under 45 seconds for the
static condition, and one who finished in under 90 seconds for the datamations condition). This
left us with 294 participants who saw only the final static tables and 266 participants who saw

datamations. Median completion time for the experiment was 6.9 minutes.

Acknowledging that a reversal is possible. As with the previous experiment, we first looked
at people’s ability to correctly identify that a reversal is possible. As shown in Figure 6.9a, we
see a similar boost in ability to answer this question correctly for those who saw datamations
compared to those who saw only final tables, supporting our first hypothesis. While only 52% of
participants who saw static tables recognized that the reversal was possible, 60% of participants
who saw datamations did, a statistically significant (x(1,N = 560) = 2.80, p = .05, one-tailed)
8 percentage point difference (Cohen’s i = 0.15).

One explanation consistent with these results is that improvements are due to the in-
creased transparency offered by datamations: participants saw identical starting frames of the
animations, which could have increased the chances that they would recognize these results as
possibly coming from the same dataset. That said, in these table-based datamations, only a subset
of the actual salary values are visible, as it quickly becomes prohibitive to display hundreds
of values in plain text such that readers can actually see and process them. As a result, this
leaves reasonable ambiguity as to whether the datasets in the initial frames of the datamations are
indeed identical. Nonetheless, we see that table-based datamations can help readers recognize

that Simpson’s reversal is indeed possible.

Identifying the correct explanation. After all participants were told that the datasets were

in fact identical and the reversal was possible, they again chose one of eight explanations for
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why the reversal occurs. Figure 6.9b shows the distribution of responses within each condition,
ranked from most to least popular, with the correct answer in bold on the top. Comparing the
the top-most blue and red points, we see a lack of support for our second hypothesis, as we find
no evidence of a statistically significant difference (y%(1,N = 560) = 0.06, p = .60, one-tailed)
between the proportion of participants who chose the right answer (51% for those who saw only
final tables versus 49% for those who saw datamations).

It is difficult to explain why we see that datamations boost ability to identify that the
reversal is possible, but see no evidence for an improvement in ability to explain why the reversal
occurs. That said, we can offer two potential explanations. The first is simply that laypeople
may be less comfortable or facile with tabular representations of data. The second is based on
the same ambiguity mentioned above: while table-based datamations show the relative sizes
of different subgroups in the data, they may be unable to clearly convey all of the underlying
individual salary information. The cells can simply become too small to insert the salaries as
text when several hundred rows are shown, and even if they were visible they would likely
be difficult for participants to process holistically. If this is correct, it may be the case that
table-based datamations are good for some users (e.g., data scientists) and not others, or may
be more helpful for certain types of data analysis operations than others (e.g., joins or data

reshaping) not explored here.

6.7 Future preferences and feedback on datamations

As mentioned above, the final page in both experiments asked participants for their future
preferences about datamations. Regardless of which condition participants were assigned to,
everyone was shown both static figures (either plots or tables, depending on the experiment)
and the corresponding datamations, and asked whether they would like to see future figures
presented as either a) only static or b) static “accompanied by animations like these”. As shown

in Figure 6.10, close to two thirds of participants who saw plot-based datamations expressed that
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Figure 6.9. Main results of Experiment 2, comparing static tables to table-based datamations.
The left panel shows the fraction of participants who were correctly able to resolve Simpson’s
paradox in each condition, stating that it was not impossible that the two different figures they
were shown could have come from the same dataset. The right panel shows the explanation
participants chose to resolve the paradox from a multiple choice list. The top option (in bold) is
the correct one. Error bars in both plots show one standard error on the estimated mean.

they would like to see these animations in the future, while almost half of participants who saw
table-based did.

After making this choice, participants were asked to provide free text feedback about
whether these animations were helpful or not. While a good deal of the feedback was generally
supportive of the goal behind datamations and in line with insights from our main analyses (“It
makes me think more about the data rather than the static charts”, “It gives a good visual of how
the change takes place when averaging on the chart”, “Since it shows exactly how the charts are
made it gives a little bit more information and understanding to the reader’), there were also
informative critiques that offered insights for how datamations could be improved.

One fairly common piece of feedback was that refined timing of the animations and the
ability to control playback would be very helpful (“It is easier for me to read the tables rather
than animations like these because I can read at my own pace and not have to feel rushed to
obtain the information”, “I would have preferred to be able to see each static slide as well, or to

have some control over the animation (pause, slow down, rewind, etc.)”, “I think they’re helpful,
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Figure 6.10. People’s preferences for seeing datamations in the future for both the plot-based
and table-based experiments.

but I would like to be able to pause them so I could read and compare them”).

In designing these experiments, we initially considered including controls for playback
with the datamations, but ultimately decided against them to keep the experiment as tightly
controlled as possible. This provided all participants with the same experience and avoided
concerns about endogeneity, but it would be interesting to conduct further studies on how
datamations with playback controls perform in terms of both the main hypotheses we studied
and people’s preferences going forward. Another issue with timing may be that participants were
Mechanical Turk workers who are often trying to complete as many microtasks as possible in a
given time frame to earn the highest hourly wage possible. As such, it is likely the case that our
participants had less tolerance for watching animations play out than, say, a reader who opts into
viewing an article containing a datamation because they are inherently interested in the topic it
concerns.

Finally, there were several participants who pointed out issues in reading details of the
table-based datamations (“I like the animation, but it is very small and hard to read so would
prefer the static tables”, “I liked the tables and animation, but they were a little small”’). While
we believe that some of these concerns could be addressed with different design choices in our
stimuli, we also recognize that as datasets grow in size, it becomes increasingly difficult to create
datamations that contain all of the underlying data, especially in the table-based animations. In
these settings we might consider aggregation or sampling to reduce the amount of information

shown to readers, and leave this as future work.
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6.8 Discussion

In this chapter we have described an opportunity to improve how data analyses are
communicated to readers through the use of datamations, which are animations that reveal
details of the data analysis pipeline that led to a given plot or table. We presented a modular
framework that allows analysts to programmatically translate data analysis code into datamations
that attempt to explain that code. We then used this framework to generate datamations and ran
experiments comparing them to static plots and tables.

The results of our experiments show that datamations, in most cases, improved people’s
performance on test items about a subtle data analysis pipeline. Specifically, through two,
large-scaled pre-registered experiments we found evidence that both the plot-based and table-
based datamations we showed people offered sizable increases on comprehension questions
about an instance of Simpson’s paradox. Furthermore, many participants reported gaining
important insights from these datamations as well as a preference for seeing animations like
these in the future. Participants also provided helpful critiques of the specific implementations
of datamations we showed them and how they could be improved. Key insights are that the
timing of the animations and ability to control their playback are important for an enjoyable
and informative user experience. Our experiments also surfaced the insight that table-based
datamations can become difficult to read with medium to large datasets due to constraints in
displaying many small table cells at once.

There are, of course, many limitations to this work, as we have explored only a small
subset of possible research directions related to the task of communicating and explaining data
analysis pipelines. Specifically, we looked at how datamations help one population (laypeople
being paid to participate in a lab experiment) to perform one task (resolve Simpson’s paradox)
with a particular visual implementation (self-playing GIFs with the visual transitions we tested).
These experiments have helped us answer some questions, but raise many others.

First, even in this particular setting there are several additional questions one might ask.
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For instance, did participants truly “understand” the datamations they saw? Unfortunately our
experiments cannot answer this question, as comprehension is abstract construct that cannot be
directly measured or assessed. One could, however, imagine more detailed studies designed
to assess what participants do and don’t take away from datamations using techniques such
as think-aloud protocols and in-depth interviews. Likewise, what is the precise mechanism
responsible for results we saw, and are there alternative, possibly simpler, interventions for
communicating data analysis pipelines that could be just as effective as datamations? Again,
our experiments cannot answer these questions, as they were designed to compare the status
quo (static plots and tables) to what we thought was a viable, practical alternative (animated
GIFs) for the purpose of detecting if an effect exists at all. Now that we know this is the case,
one could conduct more tightly controlled experiments to isolate effects and identify underlying
mechanisms. For instance, is it crucial that datamations are animated, or even visual? Or could a
series of static panels depicting a data analysis pipeline or a simple paragraph of descriptive text
be just as effective? And what future design choices could make datamations even more effective
than those tested here? Some of these questions are notoriously difficult to answer [216], but
might be appealing subjects for future research.

Second, beyond the setting we studied here there are several ways this work could be
extended by testing datamations on different audiences, for different purposes, and with different
implementation details. For instance, it would be interesting to see how datamations could be
used to teach students learning data analysis about different concepts, or to see how seasoned
data scientists make use of datamations for understanding and debugging code they are writing.
One could also evaluate datamations for a host of other types of data analysis pipelines—for
instance involving more complex operations like data joins, reshaping, modeling, statistical
estimation, etc.—and investigate for which settings they do (and don’t) provide value over the
status quo. Likewise, there are many opportunities to add to, experiment with, and optimize
the visual elements and transitions used in datamations, akin to the research done in the HCI

community to improve the details of static visualizations. Finally, there is the opportunity to
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develop software packages that make it easier for developers to explain their data analysis
pipelines to their audiences. We have created one such implementation based on the framework
described here, but there are many ways it can be extended in the future. It is currently designed
to work for R’s tidyverse, but we hope to see it extended to other programming languages and
packages. We view this as the first of many steps towards developing more tools to explain data

analysis pipelines and their results to students, analysts, and their audiences.
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Chapter 7

Discussion and Conclusions

7.1 Reflections on the Contributions of this Dissertation

This dissertation offers several contributions, many of which support my thesis, in
addition to multiple contributions that add to the understanding of data science at large:

Chapter 3 presents findings from 20 interviews with professional data scientists who are
also data science instructors. The design and subject matter of this study was influenced by two
fundamental questions: “What is data science?” and “Who are data scientists?” Chapter 3 offers
one perspective on those fundamental questions by investigating social and technical challenges
faced by data science practitioner-instructors. I found that the participants were trying to create
both computing and learning environments that approximate the conditions of real-world data
science work. This held true across the varied settings where these practitioner-instructors
teach. Chapter 3 found that people seeking data science education are motivated by ends, like
understanding data they possess, or wanting to know answers to scientific questions, rather
than means, like how data structures work or how to write code with the best programming
style practices. Additionally, Chapter 3 finds that teaching authentic programming workflows
is a priority for practitioner-instructors. These workflows heavily borrow tools from software
engineering, however they have to be adapted to serve the needs of data scientists. Software
engineering tools are not built for data scientists, therefore making these adaptations introduces

uncertainty and complexity into data science work. Finally, this chapter finds that novice data
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scientists must learn to navigate the entire technology stack from high level machine learning
libraries to kernel-level virtualization infrastructure. These findings highlight many of the seams
that exist in data science work and point to opportunities for tools that center the data scientist’s
programming experience.

Chapter 4 explores how a group of academic data scientists with little financial or
organizational support were able to build an educational program to reach adult learners from
historically underrepresented groups in computing. They could only develop this program
because of their deep expertise in data science oriented programming. This chapter finds that
data scientists can adapt their tools for purposes they were never intended for: tools originally
designed for creating reproducible scientific reports were repurposed to make lecture notes,
slides, and videos, while frameworks for testing data science code were repurposed for deploying
and checking the correctness of course infrastructure. Chapter 4 offers a case study of how data
scientists repurpose their existing tools and build their own tools to meet their needs. Therefore
Chapter 4 provides insight into what data scientists believe is missing from their experience of
doing data science programming.

Chapter 5 characterizes the entire cycle of work that data scientists traverse in their
consulting relationships with clients. This chapter zooms out from the core of the data science
programming cycle to show the nuanced and essential steps that have to be taken for data science
work to be successful. This chapter finds there is an outer loop of data science collaboration
that contains other nested loops, including the back-and-forth between problem framing and
bridging knowledge gaps, and how analysis results drive the next analysis. Additionally this
chapter illuminates the relationships that data scientists have to manage as a part of executing an
analysis, and it describes the emotional work that data scientists have to engage with. Chapter 5
shines a light on the decision points that happen during a data analysis process, and it highlights
the absence of tools for data scientists that would help them integrate these decisions or the
interests of their collaborators into their programming work. The final finding of this chapter

is the articulation of an approach to collaborative data science work that shares characteristics
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with design work: data scientists must reconcile competing interests, limited resources, and
mathematical and ethic rigor while still fulfilling their client’s needs.

Chapter 6 contributes two new representations of data science workflows: Datamations,
a software library for creating animations from data analysis code, and Tidy Data Tutor, a web
application that visualizes and annotates every step in a data analysis pipeline. This chapter is
an exploration of what data scientists should be able to get “for free” (without doing any work
other than their typical programming work). These tools bring transparency to abstractions in a
data scientist’s work by helping them to see data analysis pipelines in new ways. This can aid a
data scientist who is trying to understand code they are encountering for the first time, it could
help data scientists find bugs in code they believe could be improved, and it can help novice data
scientists understand how different operations affect data as it moves through the pipeline. Both
of the systems in Chapter 6 are publicly available with daily novice and professional users from
all over the world.

The following sections expand upon the contributions of the dissertation with a discussion

of future work and potential implications.

7.2 DataFrame-Oriented Programming

Chapter 3 and Chapter 6 highlight the importance of data frames in data science pro-
gramming workflows. Data frames are built into R, and they are the backbone of the Pandas
framework in Python. One of the most common data science tasks is importing, cleaning, and
arranging a single data frame. Sometimes this one data frame is augmented by a few other data
frames that are incorporated via joins with corresponding columns.

Pipe operators, similar to those found in command line languages like Bash, have made
reading and writing the code for data frame programming workflows significantly easier, as
seen in Figure 7.1. The mechanism for the pipe operator is straightforward: the value on the

left-hand-side of the pipe becomes the first argument of the function on the right-hand-side of
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mtcars |>
select(cyl, mpg, hp) I>
filterChp > 90) |>
group_by(cyl) I[>
summarize(Mean_MPG = mean(mpg))

mtcars_cmh <- select(mtcars, cyl, mpg, hp)
mtcars_gt90 <- filter(mtcars_cmh, hp > 90)
mtcars_grouped <- group_by(mtcars_gt90, cyl)
summarize(mtcars_grouped, Mean_MPG = mean(mpg))
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=
S

Figure 7.1. Different blocks of R code that produce the same results: lines 1 through 4 use
the pipe operator (|>) at the end of each line. Line 1 starts with the variable name of a data
frame (mtcars) and then lines 2 through 5 begin with the name of a function that applies a
transformation to the data frame. Each of these functions returns the transformed data frame
which is then piped to the next function. This allows code writers and readers to see data frame
transformations listed as a series of steps. Compare this with lines 7 through 10, which produces
the same result, however several variables are created and the code is harder to read.

the pipe. This operator creates multiple affordances: 1. It allows multiple transformations of a
data frame to be chained together in a series. 2. It eases debugging since the state of the data as it
moves through the pipeline can be evaluated at any step. 3. The pipeline and can be easily reused
and recomposed, especially if the columns of the input data frame are stable. 4. Exploratory
programming within the pipeline is easy since a programmer can see how changing a single step
in the pipeline can cause cascading effects. 5. Big chunks of the pipeline can be commented out,
which makes it easy to compare different versions of the pipeline.

The utility of these affordances led to the pipe operator being added recently as a builtin
operator in R, and this pipeline style of programming has become ubiquitous in the Python
Pandas framework via the similar “dot” operator. The success of the pipe operator and the
data analysis pipelines it affords highlights the possibilities of an up-and-coming programming
paradigm: dataframe-oriented programming. In dataframe-oriented programming the central
goal of the programmer is to build up one or few data frames. This data frame can be valuable

on its own, or the purpose of creating the data frame can be to pass it along to some other
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system, like a modeling framework or a visualization library. Dataframe-oriented programming
is a focused paradigm that borrows concepts from object-oriented programming, functional
programming, and dataflow programming. However, unlike object-oriented programming the
programmer is usually only concerned with a few similarly structured objects (mostly data
frames and functions) that they can reason about in their working memory. And unlike dataflow
programming, dataframe-oriented programing is done via manipulating text-based code as
opposed to direct manipulation of objects on a screen.

Despite the fact that this kind of programming has been taking place for years, the
innovation of the pipe operator for dataframe-oriented programming has only become mainstream
recently. If researchers and practitioners invested more time and thought, we might discover
what other valuable programming innovations, affordances, and operators could benefit people
who do dataframe-oriented programming. My contribution to this idea has been new ways of
visually representing the data pipelines that are built from dataframe-oriented code (Datamations
and Tidy Data Tutor). In the future I hope to work on, and I hope to inspire others to imagine new
programming languages, development environments, and data interchange formats that center

the experience of the dataframe-oriented programmer.

7.3 The Future of Data Science Education
7.3.1 Integrating Statistics and Data Science

I taught data science mostly to adults and graduate students before starting work on this
dissertation, during graduate school I taught data science to undergraduate students for the first
time, and I expect to continue teaching data science after graduate school. In different settings
over the years I have been encouraged to teach data science without mentioning concepts from
the field of statistics. These courses are usually focused on teaching programming just above an
introductory level, where students understand the basic semantics of a language, but they are

trying to get more exposure to libraries that are specifically used for data science.
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As discussed in Chapter 3, there are dozens of important data science packages and it has
been very rewarding to have the opportunity to guide students through learning how to use that
kind of software. However, teaching students to import and clean data is not very motivating
where there are no goals beyond the data and the code meeting a certain specification. Data
science is ultimately about organizing knowledge, sense-making, and attempting to find insight
about the real world. Statistics is one “way of knowing” that is befitting of the goals of data
science: when data are gathered together one can use statistics to ask questions about what the
data represent.

Finding answers to questions in data seems to be an incredible motivation to learn data
science, but not being able to talk about measures of central tendency, regression, or basic
modeling hinders teaching and learning efforts. However, I also recognize that teaching both
statistics and data science simultaneously is a daunting challenge. Data science and statistics are
like Orpheus and Eurydice: star-crossed lovers, but my hope is that future data science learning
environments [159] will help to scaffold an easier integration of data science and statistics

instruction.

7.3.2 Motivating Data Science Education

Just as having tools like statistics at students’ disposal helps to motivate the possibilities
of data science, relevant data and programming tasks also help to motivate students. Consider the
stereotypical introduction to computer science course: after learning the basic syntax, students
often work on projects like building small video games, implementing a system for keeping
track of employees at a company, or coding a building block for another computer system like a
network. The problem with these prompts is that they are all only interesting to students if they
are interested in building computer systems.

Consider the alternative, an introduction to a data science course: after learning the
basic syntax, students can choose to work with data from a cancer research study, climate data

collected from all over the world, or data obtained via the Freedom of Information Act about
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automated prison sentencing. Students who are interested in subjects beyond learning to build
computer systems have a wide range of topics they can explore, and they still get an opportunity
to learn the full stack of data science technologies.

Chapter 3 discusses how important it is for instructors to be able to meet the diverse needs
and educational backgrounds of data science students. This thought experiment describes an ideal
situation, however Chapter 3 also discusses the challenges that instructors face finding datasets
that are relevant to their students. There are still ample opportunities for helping instructors find
and create their own datasets. While those innovations are being developed, it is also worth
exploring the possibility that data science education could motivate the most students to learn
computer programming. This raises the question: Does the future of computing education start

with data science?

7.3.3 Teaching Data Science as a Design Discipline

Mastery of the technical skills required to do data science work is of course important,
however data science is rarely done alone in a vacuum. This dissertation stands alongside a
deluge of research that shows how tightly integrated data scientists are into other teams, and how
closely data scientists collaborate with their colleagues.

Taking this into consideration, there is a surprising gap in most undergraduate and
masters-level data science programs, since they rarely teach novice data scientists about the most
common type of interactions they can expect to have with their colleagues. There are valuable
“capstone’ style courses that allow data science students to work on real-world problems, and
these experiences can seriously benefit a student’s understanding of how to translate classroom
skills into the professional world. However courses that help students think through how their
relationships with their colleagues are integral parts of the systems they work inside of are not as
widespread as they are valuable.

One way to remedy this situation is to bring lessons from the field of design into data

science classrooms. Data scientists frequently engage in the same kinds of negotiation and
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decision making processes as designers, and Chapter 5 shows how many of these experiences
are shared between data scientists. Chapter 5 illustrates one model for how to think about the
interactions between data scientists and their colleagues, and how these interactions reflect the
experience of designers. My hypothesis is that teaching students about how to think about their
interactions with colleagues through the lens of design work can help them act deliberately to

achieve day-to-day success in their careers.

7.4 New Representations Enabling Better Data Science and
Design

Design principles do not just need to be taken up in data science classrooms, but they also
need to be integrated into the workflows of professional data scientists. Designers of products,
buildings, and websites have the luxury of a shared understanding with their clients about the
materiality of their goals: a product is manufactured, a building is erected, or a website is
launched. In each of these examples, clients themselves are usually not experts in any of these
fields of design, but they still have an intuitive understanding of the goals and outputs of the
design process.

Unfortunately, data scientists rarely have the same luxury. The goals and outputs of the
data science process are often much more abstract: statistical models that must be kept up to
date with changing trends, reports full of measurements that represent the health of a business, or
conclusions about whether a potential medical intervention is helpful or harmful. Clients often
do not have an intuitive understanding of any of the steps in the process including how the data is
collected, why a particular data analysis plan is appropriate, how that plan is translated into code,
how the code itself works, or what action should be taken given a computed output. Consider the
example of evaluating the data scientific conclusion of the analysis of a medical intervention,
clients may need to know to ask: 1. Are the differences between two treatments significant? 2. Is

the amount of improvement between the two treatments clinically relevant? 3. Can the treatment
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be scaled in a way that is sustainable? The answer to each of these questions can theoretically be
answered with data, but each question requires the integration of many kinds of expertise that go
beyond the knowledge of one individual.

Chapter 6 in this dissertation tries to assuage this situation by offering new visual
representations of data analysis pipelines that are implemented to help programmers understand
their own data science code. Ultimately, I believe that more kinds of representations will be
needed to make data science work more concrete, which will help integrate design principles into
data science work. One can imagine explorable visualizations of how a data collection process
was performed, or how medical treatments might affect different patients. These representations
could be based on code that written to organize the data collection, or based on the resulting data.
I am hopeful that a rich set of tools for transforming the artifacts that data scientists have already
worked hard to build, like code they have written and data they have curated, is in our near future.
These new representations have the potential to bring more people into a deeper understanding

of foundational scientific investigations.
7.5 Epilogue

Each of these chapters tries to shine a light on a problem that if solved, I believe would
have a large positive effect on people doing data science work, and on the quality of scientific
work overall. In this sense each chapter is a prototype: a set of ideas, a little universe where I
hope you can see why these problems are important and how solutions could be reached. The
most exciting thing to me about the future of data science is not the data necessarily, but the
science that data scientific methods will enable. The coming developer experience for data
scientists will in some ways look like the software development experience: there will be more
coherent, and if we are lucky, intelligent, computing environments that are aware of the specific
technical needs of data scientists. But I am also hopeful that those same environments will

go beyond scaffolding programming work to providing a foundation for doing scientific work,
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where we can build on the discoveries of the past as easily as we build on the software of the past.
This is the environment where many of our great problems are going to be solved, and it is our
responsibility to build the tools and the communities that will provide the greatest discoveries

we can imagine about our world and about each other.
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