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CI'S TXT A LIBRARIAN!

WHAT STUDENTS ASK MARKETING

DATA TRACKING
ﬂ/ SIS

WE WANTED TO CAPTURE ACTUAL
/ TRANSCRIPTS OF TXT SMS Q&A: QUESTIONS
ASKED & ANSWERS GIVEN.

Q: Where is a place to get coffee and
snacks near the Science Library?

A: TRY BC ON THE GREEN (BUILDING 500),0R THERE
IS A COFFEE CART IN FRONT OF REINES HALL (B
400),0R THE CAFE MED IN FRONT OF BUILDING 800
ON THE CAMPUS MAP.

// THE TXT TRANSCRIPT FILE DOES JUST THAT:
VERBATIM TRANSCRIPTS OF 100 OF ALL TXT QUESTIONS AND
/ ANSWERS OVER THE COURSE OF THE PILOT! /

« Search original Melvyl

D00 TXT TRANSCRIPTS.doc =)

[ S weE T R PR SR B E————) =

« Aska Librarian
« Workshops, Classes, Tutorials

Ol

Melvyl Pilot

« Guide to the New
NIH Public Access
Policy.

TXT TRANSCRIPT:

INITIALS [ DATE TIME | RES [ SHRT | TRANSCRIPT

Q: does this really work?
I HOPE S0! IS THERE SOMETHING | CAN HELP YOU WITHZ

Q: Cooll dust checking. I should gather my
sources First.

A: WHEN YOU GATHER YOUR SOURCES,YOU MIGHT WANT TO
GO TO OR CALL ONE OF THE REFERENCE DESKS. IF YOU
HAVE AN IN-DEPTH QUESTION, THEY MAY SERVE YOU

x1| [x] /
B 01.31.08|  2:45 * | QUESTION: T /
some sort?

« Study Centers & Study
« Projects & Initiatives

o Need to Find Science.
Information?

Bx 01.31.08 254

>

02.04.08 mber for UCI financial Taid?

B x| QUESTION: What is the phone nu

BY. ‘DZ 04.08

12:24 ANSWER: UCI financial aid phone# 949.824.8262. Website
http:, e Thx 4 txting!

02.06.08

02.07.08

TXT A LIBRARIAN @ UCI

/ By 02.06.08 | Al;gr X | QUESTION: umber for s‘s o
Rl [ T T P e v UL aoeston T o0 BETTER. HERE ARE THE PHONE NUMBERS FOR THE

BI 02.04.08 |_8:39am X ] Question: what does patre

REFERENCE DESKS (IF YOU NEED THEM) LANGSON
949.824.4976 SCIENCE 949.824.3705 GML 714.456.5583

Q: Thank you. You've been very informative.
A: YOU ARE WELCOME! WE TRY TO BE HELPFUL!

“Answer: Patron hold me:
holds the book for the 2%

X] Question: Is this UCI Library? Please respond. Thank you
Ta his is the lirary. Can L help you?

ro:
+.Hi Do
might call Langson

X QUESTION 2: Hi, about the book h

s located in 73 S. Cal.

& print. Print in basement @ K23.09.

ANSWER: U mean print vol? S0 Cal L Rev is online & p
Online - Westlaw o HelnOnline. e 2s. thxdtxting

Txt back if u

T ; // ‘ . Q: what does patron hold mean?
= © : ® A: PATRON HOLD MEANS THE BOOK IS CHECKED OUT AND
;o o / REQUESTED BY ANOTHER. LIBRARY HOLDS THE BOOK FOR
/) /) / ') / / THE 2% PERSON UPON RETURN FROM THE 7 PERSON.
’// / / / /) / / / / /S m
/ THIS GRID HELPS US ANALYZE IF THE ? /
/ QUESTION WAS SHORT OR \ /, 9 Hello im lookin For & book o L LESTIONS ViA
RESEARCH-ORIENTED; WHETHER WE USED : Hello im looking For & book title (
y THE WEB FEATURE OF THE PHONE TO O /, civil engineering hydraulics and TXT A LIBRARIAN! rexr uessicns
/ PROVIDE AN ANSWER & OTHER FUN STUFF! hydrology review. I looked For it e 949-769-9115, 769-9116, IAM-5PM
' / acco}j'd{ng to eall no but could B Vvvrory o o s EEKEADS 08 WOLPAYS WAL UE ANSHERED THE VT BUSRESS PAY
OUR ANALYSIS SHOWS THAT STUDENTS USE TXT SMS ) not Find.
/ APPROPRIATELY - READY REFERENCE-TYPE QUESTIONS! / : HI- THIS BOOK IS CURRENTLY CHECKED POSTERS NEw Unp VERSITY |
! e =/ OUT UNTIL MAY 7. TO RECALL THE . ST oL |
VR E sk / BOOK ENTER THE TITLE INTO ANTPAC ‘
N o e (ANTPAC.LIBUCLEDU) & THEN OPEN THE
/ : RECORD. AT THE TOP OF THE RECORD
B e e ) ) / CLICK ON RECALL/HOLD BUTTON.
N SHEE = — ENTER YOUR NAME,BARCODE & PIN. |
/1 | ALy
/ i EER e / 1] =
RSt S ) |
// —— / Q: Hi, i was wondering where on campus i
B ot can print color pictures?
/ ] A: YOU CAN GO TO IMAGEWORKS 949.824 6414 =
"))/ 'S S '/ / J HTTP://IMAGEWORKS BIO.UCLEDU/ NEWSPAPE
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