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Monday, May 5, 2014

Mobile Money Services and Gender Empowerment
in Eastern Kenya

By IMTFI-funded researchers Simiyu Wandibba, Stevie M. Nangendo & Benson A.

Mulemi

In the study on mobile money

and gender empowerment in

Eastern Kenya, Prof. Simiyu

Wandibba, Dr. Stevie

Nangendo and Dr. Benson

Mulemi examined the

consequences of mobile

financial services for financial

inclusion and socio-economic

development. The study

revealed that attempts to offer

access to mobile payment

services in Machakos County

provoked gender

empowerment ambiguity

among, rural and peri-urban

users. Mobile payments empower men and women economically but also cause issues

in gender roles and relations. Marginalized poor people, particularly women, have been

empowered economically by mobile financial services, but this could threaten

harmonious gender relations on which sustainable socio-economic development can be

built. In fact, the study confirms the findings of other ethnographies which indicate that

financial inclusion initiatives in East Africa today do not benefit men and women equally.

While initiatives for financial inclusion for economic livelihood are imperative in Kenya

and the rest of East Africa, product developers need to promote gender sensitive

financial services drawing on available ethnographic studies. Available ethnographies

indicate that social and cultural factors may hinder individual men and women’s

realization of financial inclusion, socio-economic empowerment and overall societal well

being that depend on indigenous mutual trust in gender relations and kinship as well as

general gender roles.

The local livelihood in the

study area derives from

subsistence agriculture and

small-scale businesses in

numerous open air markets

on designated market days.

More women than men run

the small-scale businesses

and receive support from their

men kin who work in the

neighbouring Nairobi City

County and other urban areas

in Kenya. Numerous non-

governmental organizations

support women-in-

development and gender-

and-development initiatives in the Eastern County; this provides strong foundation for

mobile financial services. As expected, the mobile money transfer (MMT) and mobile

financial services (MFS) in Machakos County tend to benefit women more than men,

Photo by Victoria Muinde

Photo by Victoria Muinde

Informal Credit
Associations in
Lucknow, India

Consumer Finance Research:
Global Approaches and Methods

- Taking On Debt (Part 1)
Perspectives from across the
Social Sciences

Lessons from the
Field: M-Shwari
and the Jua Kali in
Kenya

Female Financial
Literacy: Gender in
Mobile Money and
Financial Practices

How "the Poor" Account:
Financial Reckoning and its

Cosmoeconomics in Assam, India
(Part Three)

Popular Posts

►  2023 (1)

►  2022 (4)

►  2021 (14)

►  2020 (25)

►  2019 (20)

►  2018 (14)

►  2017 (54)

►  2016 (51)

►  2015 (84)

▼  2014 (46)

►  December (6)

►  November (6)

►  October (3)

►  September (3)

►  August (3)

►  July (1)

►  June (5)

▼  May (3)

One researcher's thoughts on
money and metadata ba...

Bitcoin in Africa with Bill Maurer

Mobile Money Services and
Gender Empowerment in
Ea...

►  April (3)

Blog Archive

More Create Blog Sign In

https://blog.imtfi.uci.edu/
https://blog.imtfi.uci.edu/
http://www.imtfi.uci.edu/research/2012/wandibba.php
http://www.imtfi.uci.edu/research/2012/wandibba.php
http://www.imtfi.uci.edu/research/2012/wandibba.php
http://www.imtfi.uci.edu/research/2012/wandibba.php
https://blogger.googleusercontent.com/img/b/R29vZ2xl/AVvXsEhV9W_REhO0N3NNZk1dIvFau0TMDV3VVr9XX3VcIqDPHbynm2UIXlMLt7bIBfOZNWTYc4sFoBBfxSaaEfduDz62_o9O6dRjLYpq-2nGLnZTJibjg5T0DfCXC2hSzBcrZH02EapQU4_4RTrm/s1600/Untitled4.png
https://blogger.googleusercontent.com/img/b/R29vZ2xl/AVvXsEhV9W_REhO0N3NNZk1dIvFau0TMDV3VVr9XX3VcIqDPHbynm2UIXlMLt7bIBfOZNWTYc4sFoBBfxSaaEfduDz62_o9O6dRjLYpq-2nGLnZTJibjg5T0DfCXC2hSzBcrZH02EapQU4_4RTrm/s1600/Untitled4.png
https://blogger.googleusercontent.com/img/b/R29vZ2xl/AVvXsEhDpBhXLu2dAhdMfT8fb3fPVQx0T23a5r99fnO9toBBIrEV1m_aN8l1bzmLHY8ttguJwlxTAGjeKBPAB9_P2r2Xfgo5N0H_EBqQPNvzslYAur2gY6RAurX7vWXKdS1WZohS261UoW8J8S3L/s1600/Untitled1.png
https://blogger.googleusercontent.com/img/b/R29vZ2xl/AVvXsEhDpBhXLu2dAhdMfT8fb3fPVQx0T23a5r99fnO9toBBIrEV1m_aN8l1bzmLHY8ttguJwlxTAGjeKBPAB9_P2r2Xfgo5N0H_EBqQPNvzslYAur2gY6RAurX7vWXKdS1WZohS261UoW8J8S3L/s1600/Untitled1.png
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2012/02/informal-credit-associations-in-lucknow.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2015/08/consumer-finance-research-global.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/11/lessons-from-field-m-shwari-and-jua.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2014/12/female-financial-literacy-gender-in.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
https://blog.imtfi.uci.edu/2015/05/how-poor-account-financial-reckoning.html
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2023/
https://blog.imtfi.uci.edu/2023/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2022/
https://blog.imtfi.uci.edu/2022/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2021/
https://blog.imtfi.uci.edu/2021/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2020/
https://blog.imtfi.uci.edu/2020/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2019/
https://blog.imtfi.uci.edu/2019/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2018/
https://blog.imtfi.uci.edu/2018/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2017/
https://blog.imtfi.uci.edu/2017/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2016/
https://blog.imtfi.uci.edu/2016/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2015/
https://blog.imtfi.uci.edu/2015/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/
https://blog.imtfi.uci.edu/2014/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/12/
https://blog.imtfi.uci.edu/2014/12/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/11/
https://blog.imtfi.uci.edu/2014/11/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/10/
https://blog.imtfi.uci.edu/2014/10/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/09/
https://blog.imtfi.uci.edu/2014/09/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/08/
https://blog.imtfi.uci.edu/2014/08/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/07/
https://blog.imtfi.uci.edu/2014/07/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/06/
https://blog.imtfi.uci.edu/2014/06/
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/05/
https://blog.imtfi.uci.edu/2014/05/
https://blog.imtfi.uci.edu/2014/05/one-researchers-thoughts-on-money-and.html
https://blog.imtfi.uci.edu/2014/05/one-researchers-thoughts-on-money-and.html
https://blog.imtfi.uci.edu/2014/05/one-researchers-thoughts-on-money-and.html
https://blog.imtfi.uci.edu/2014/05/one-researchers-thoughts-on-money-and.html
https://blog.imtfi.uci.edu/2014/05/bitcoin-in-africa-with-bill-maurer.html
https://blog.imtfi.uci.edu/2014/05/bitcoin-in-africa-with-bill-maurer.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
https://blog.imtfi.uci.edu/2014/05/mobile-money-services-and-gender.html
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://blog.imtfi.uci.edu/2014/04/
https://blog.imtfi.uci.edu/2014/04/


Posted by Nathan Dobson at 10:38 AM

Labels: gender, Kenya, M-PESA, women

hence the services have contributed to overall economic empowerment of the local

women.

Those who use MMT services in the study area gain comparative advantages in micro-

entrepreneurship, domestic maintenance, and payment of school fees and various

domestic bills. MMTs increase accessibility to money and financial services and the

growth of different businesses by allowing money to circulate more easily.

While the study found no

significant differences between

men and women with regard to

the use of mobile phones to

receive money, the results

indicate that women made more

withdrawals than men. On the

contrary, men were more likely

to participate in m-banking, as

more men than women said that

they owned mobile telephone

handsets and had some

financial saving literacy.

Ownership of telephone

handsets determined the use of

mobile money transfer and m-

banking subscription. Inconveniences such as a lack of identification documents would

affect the registration and subscription of both men and women differently. More women

than men said that they received money through the mobile money transfer facilities for

small-scale business and family maintenance. Owing to the demographic structure in

rural and peri-urban divisions in the study area, women are more likely to receive money

via MMT than married men, sons, married daughters and other relatives who live away

from home. Therefore, more women in the study area accessed more money and

controlled their financial resources more than they used to before the introduction of

MMT services. This study confirms that MMT and MFS boost women’s participation in

household livelihood needs. However, the ethnographic results indicate that MMT and

mobile telephone services may not contribute to sustainable financial inclusion and

saving practices, contrary to what many people know and the emerging popularization of

MMT and MFS in this regard. Spending and transfer of money via MMT platforms

facilitates social investment rather than saving for sustainable financial inclusion.

MMT services should consider programmes that can balance financial and social

benefits of the mobile financial inclusion technology. Overall, MMT services contribute to

the economy of affection by strengthening kin and non-kin social bonds and relations,

especially through reciprocation of material and non-material support. However, the

study participants' ambiguous relation with MMT and MFS proved that they could strain

gender relations and cause high rates of abandonment of gender responsibilities.

Click here to see the full report on Gender Empowerment in Eastern Kenya.
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1 comment:

mashalive May 19, 2014 at 1:25 AM

I think Mobile money transfer has worked great in rural Kenya because of cheap set up

capital ad also the ability to send a small amount of money at a cheaper price

Isaac
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