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81% of women

1. Stop Street Harassment. 2018. The facts behind the #metoo movement: a national study on sexual harassment and assault.
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2. National Academies of Sciences, Engineering & Medicine. 2018. Sexual harassment of women: climate culture & consequences in academic sciences, engineering & medicine.



Yes.

81% of women
50% of women faculty, 20-50% of women students

77.4% of academic librarians

1. Stop Street Harassment. 2018. The facts behind the #metoo movement: a national study on sexual harassment and assault.
2. National Academies of Sciences, Engineering & Medicine. 2018. Sexual harassment of women: climate culture & consequences in academic sciences, engineering & medicine.

3. Benjes-Small et al. 2019. Quantifying the #metoo narrative: incidence and prevalence of sexual harassment in academic libraries. ACRL conference.



- - - SEXUAL COERCION

Terminology

Sexual harassment is a form of
discrimination that consists of three
types of harassing behavior:

relentless pressure

R fgna el gt . ; {JAdQ%Tagi‘e?"‘bQ;ted
discussions ¥ : at wor
1 . ge n d e r h a ra SS m e nt relentless pressure _ I‘ % ually-humiliating acts
. for dates
2. unwanted sexual attention

3. sexual coercion ofensveseviel tesing - |

sexist insults.

don't belong . offensive remarks
in science § about bodies

Sexually harassing behavior can

be either direct (targeted at an . 8 inse o womens
individual) or ambient (a general R

level of sexual harassment in an 5. ou cor 0o i o with
environment) and is harmful in

both cases.

gender slurs
e.g. ‘pu*ty”

Slide used with permission from UCSF Gender Equity &
Inclusion Task Force.




What's going on at UCSF Library?
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Methods

Behaviors
Groups exhibiting behaviors

Institutional Betrayal Questionnaire

Smith & Freyd. 2018. Institutional Betrayal & Support Questionnaire Version 1 (IBSQ.1). https://dynamic.uoregon.edu/jjf/institutionalbetrayal/ibg.htm|



https://dynamic.uoregon.edu/jjf/institutionalbetrayal/ibq.html

Methods

Behaviors

Groups exhibiting behaviors
Institutional Betrayal Questionnaire
Importance

Recommendations

Smith & Freyd. 2018. Institutional Betrayal & Support Questionnaire Version 1 (IBSQ.1). https://dynamic.uoregon.edu/jjf/institutionalbetrayal/ibg.htm|
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Findings



487

16 out of 33 participants have experienced sexual harassment at UCSF Library




GENDER

Prefer not to say_ Men
19% 19%

Women
62%

n=16



SEXUAL HARASSMENT BEHAVIORS

Making inappropriate comments
Commenting on your appearance
Repeated staring

Displays of sexually suggestive materials
Use of diminutive or pet names

Asking you on a date

Blocking your movements

Physical violence

Unwanted physical contact
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EXHIBITORS OF SEXUAL HARASSMENT

Members of the public

UCSF Library staff

Affiliate staff who work in the building

I'm not sure

Affiliate staff who don't work in the building
Patients

UCSF staff who work in the building

UCSF staff who don't work in the building
Other

n=25



DID YOU MAKE A REPORT?

n=16



HAS SEXUAL HARASSMENT AFFECTED
YOUR WORK?

Yes
19%

No
25%

I'm not sure

25%
n=16 :



How important is addressing sexual harassment?
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/87 50%

To you To UCSF Library



How important is addressing sexual harassment?

/8% 50% 338%

To you To UCSF Library To UCSF



“Create internal policy and implement learning programs around sexual
harassment.”



“Create internal policy and implement learning programs around sexual
harassment.”

“By first of all defining sexual harassment.”



“Create internal policy and implement learning programs around sexual
harassment.”

“By first of all defining sexual harassment.”

“More training on stopping sexual harassment when you see it happen.”



UCSF Library Sexual Harassment Task Force



EXHIBITORS OF SEXUAL HARASSMENT

Members of the public

|
UCSF Library staff
Affiliate staff who work in the building GG
I'mnot sure
Affiliate staff who don't work in the building  H—I
Patients —
UCSF staff who work in the building I
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EXHIBITORS OF SEXUAL HARASSMENT

Members of the public I

UGk Library

Sexual Harassment

Part 1: Definitions of sexual harassment

Sexual Harassment Task Force
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Members of the public

UGSk Library

Sexual Harassment

Part 1: Definitions of sexual har.

Sexual Harassment Task Force

EXHIBITORS OF SEXUAL HA g TS T T U TS

THE FOLLOWING OPTIONS ARE SUGGESTIONS. ALWAYS CALL UC POLICE IN AN EMERGENCY.

* UCSF Library Task Force librarySVSH@ucsf.edu
« UC Police (415) 476-1414

Did you experience or observe harassment at UCSF Library?  Did someone report
harassment to you?
Suggestions for responding in the moment
DURING IMMEDIATELY AFTER
“That’s inappropriate/disrespectful/ “I'm sorry that happened to you.”
not okay.”
“Is there anything I can do to help?”
“We don't tolerate that behavior at
UCSF Library.” “Are you ok?”
Use distraction - ask the person “Would you like to know your
being harassed to help you with options?”
something.
How torespond following the How to respond following the
incidentifit happened toyou incident if you sawit happen
ey | ogcowe | Wastietargetedperson |
OPHD, or UC SIbuds of astudent?
POLICE
(ONCONFDENTIAL)  (CONFIOENTIAL)
\ES. N,
Report to OPHD mma ...............
(MANDATORYSNON-  Supervsor?
GONFIDENTIAL)
GUNTAGT INFUHMATI"N s
) YES. NO.
« Campus Advocacy Resources and Education (CARE)
careadvocate.ucsf.edu Report to OPHD Share CARE,
« Office for the Prevention of Harassment and Discrimination Ombuds, or
(OPHD) ophd.ucsf.edu (415) 502-3400 (IIIIIIITIIW&IIIH- FSAP info
+ Ombuds ombuds.ucsf.edu
« Faculty and Staff Assistance Program (FSAP) (415) 476-8279 CONFIDETIAL) (CONFIDENTIAL)

srouaHT T0 You By UCSE Library @




Other activities

Created single incident policy + script
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Created single incident policy + script

Campus partnerships



Other activities

Created single incident policy + script
Campus partnerships

UC-wide survey



Recommendations
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Understand mandated reporting
Collect data

Backlash

Participatory model

Campus partnerships



Recommendations

Understand mandated reporting
Collect data

Backlash

Participatory model

Campus partnerships

Library leadership



What's next?



More info

RAINN https://www.rainn.org/

UCSF flowchart (CC) http://tiny.ucsf.edu/fEO5Y5

The state of sexual harassment in the library. (Book Riot)

Sexual harassment in libraries, post-#metoo: what has & hasn't changed. (Book Riot)

List of institutions participating in NASEM Action Collaborative on Preventing Sexual Harassment in Higher Education



https://www.rainn.org/
http://tiny.ucsf.edu/fEQ5Y5
https://bookriot.com/2017/10/24/sexual-harassment-library/
https://bookriot.com/2019/04/08/sexual-harassment-in-libraries/
http://sites.nationalacademies.org/sites/sexualharassmentcollaborative/index.htm
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