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Abstract
Data-Driven Decision Making for Last-Mile Delivery and Online Platform Operations
by
Junyu Cao
Doctor of Philosophy in Engineering — Industrial Engineering and Operations Research
University of California, Berkeley
Professor Zuo-Jun (Max) Shen, Chair

Professor Mariana Olvera-Cravioto, Co-chair

This dissertation focuses on two main areas: 1) data-driven stochastic modeling and applied
probability, with applications to the sharing economy and networks; 2) machine learning,
with a focus on sequential decision making for recommender systems and revenue manage-
ment. Using tools from probability, statistics, and learning theory, this dissertation empha-
sizes fundamental contributions to both theory and methodology.

Chapter 2 focuses on the design of stochastic models and mechanisms to increase efficiency
of urban transportation and logistics systems. Trends in global urbanization require innova-
tion, especially in the area of urban transportation networks. At the same time, the sharing
economy provides opportunities to enhance efficient resource utilization. This Chapter ad-
dresses the new operational challenges that arise from emerging technologies within smart
cities, focusing on last-mile delivery and smart mobility. Last-mile delivery may take up to
28% of the total transportation costs, and is arguably one of the biggest challenges in logis-
tics management. We propose a new business model for optimizing the last-mile delivery of
packages, using a strategy that combines the use of ride-sharing platforms (e.g. Uber or Lyft)
with traditional in-house van delivery systems. To make the proposed solution tractable, we
develop new theoretical results by approaching the problem from a probabilistic perspective.
Our approach of determining the optimal reward to private drivers for delivering packages is
computationally efficient. Using synthetic and real data, we show that our approach reduces
cost by as much as 30% compared with the van-only strategy.

In Chapter 3, motivated by the observation that overexposure to unwanted marketing ac-
tivities can lead to customer dissatisfaction, we consider a setting where a platform offers
a sequence of messages to its users and is penalized when users abandon the platform due
to marketing fatigue. We propose a novel sequential choice model to capture multiple inter-
actions taking place between the platform and its users: upon receiving a message, a user



decides on whether to accept or reject the message. If she chooses to reject, she would then
decide to either receive the next message in the sequence or abandon the platform. Based
on user feedback, the platform dynamically learns users’ abandonment distribution and the
relevance of the recommended content. With a goal to maximize the cumulative payoft over
a time horizon, the platform dynamically adjusts the sequence of messages and the order
in which the messages are shown to a user. We refer to this online learning task as the
sequential choice bandit (SC-Bandit) problem. For the offline combinatorial optimization
problem, we show a polynomial-time algorithm. For the online problem, we consider two
variants, depending on whether contexts are included, and propose algorithms that balance
exploration and exploitation. Lastly, we evaluate the performance of our algorithms with
both synthetic and real-world datasets.

Complex networks appear in essentially all branches of science and engineering, and people
from various fields have used random graphs to model, explain and predict some of the
properties commonly observed in real-world networks. In Chapter 4, we study a family of
directed random graphs whose arcs are sampled independently of each other, and are present
in the graph with a probability that depends on the attributes of the vertices involved.
In particular, this family of models includes as special cases the directed versions of the
Erdos-Rényi model, graphs with given expected degrees, the generalized random graph,
and the Poissonian random graph. We establish the phase transition for the existence of
a giant strongly connected component and provide some other basic properties, including
the limiting joint distribution of the degrees and the mean number of arcs. In particular,
we show that by choosing the joint distribution of the vertex attributes according to a
multivariate regularly varying distribution, one can obtain scale-free graphs with arbitrary
in-degree/outdegree dependence.
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Chapter 1

Last-mile shared delivery: A discrete
sequential packing approach

1.1 Introduction.

Last-mile delivery, the last step of the delivery process from a distribution center to its final
destination, is arguably one of the biggest challenges in logistics management, and it may
take up to 28% of the total transportation costs [97]. Therefore, minimizing the cost of this
last step of the order fulfillment process is of great importance. Historically, the delivery of
items/packages to their final recipients from a centrally located warehouse has been done
by either investing in a fleet of vans or trucks to operate regionally, or by outsourcing it
to third-party logistics companies specializing in such services. However, today’s popular
“sharing economy” has provided a new alternative that can take advantage of ride-sharing
platforms to offset some of the last-mile delivery costs. In this paper, we propose a model
for analyzing a delivery process that combines the use of private drivers (e.g., Uber or Lyft
drivers) with a more traditional van delivery system, with the idea of reducing the need to
invest in and maintain a large fleet of delivery vans or trucks.

We study here a problem where a warehouse or distribution center has to deliver a large
number of packages on a given day. Traditionally, this would be done by deploying a fleet
of vans along many different routes, with the routes being computed efficiently using some
version of the capacitated vehicle routing problem (CVRP). One of the main features to
focus on regarding this approach is the number of vans that are needed to deliver all the
packages during the allotted time. Instead, we propose a framework to encourage private
drivers to pick up bundles of packages from the warehouse and deliver them during time
interval [0, 7], with any remaining packages at time T being delivered by the warehouse’s
van system. We can think of the time threshold 7" as the end of the day, after which any
undelivered packages will be loaded into vans for delivery the next day. Alternatively, we
can envision 7' as representing a time in the early afternoon that can allow vans to deliver
packages during a late afternoon shift (e.g. UPS and Amazon vans deliver packages until
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around 8 pm). The purpose of setting up a time threshold T is to guarantee a promised
delivery time, and its use is common in practice. For example, UPS Next and UPS Ground
packages must be received prior to 4:00 pm!, and any packages arriving after 4:00 pm will be
considered to be part of next day’s packages. In general, we believe the length of the period
[0, 77 is dictated by external circumstances to the warehouse (e.g., a promised delivery time
like the ones UPS and Amazon offer, the work schedules of van drivers, or the boundaries
of “peak” and “off-peak” hours in a multiperiod implementation). In the latter case, the
fleet of vans would be delivering priority packages, packages with tight schedules, or oversize
items, prior to time 7T, which would be unsuitable for private drivers anyways. The key
difference between our proposed approach compared to the traditional van-only one, is that
the number of vans needed will be considerably smaller, which translates into important
savings? for the warehouse.

The main challenges of using a mixed strategy are: 1) the modeling of the behavior of
private drivers, and 2) the design of a payment scheme that will incentivize private drivers
to pick up packages from the warehouse efficiently. The problem of using shared-mobility
to deliver packages has been studied in [54] and [67], however, the approaches proposed by
the authors do not scale well with the size of the problem (i.e., the number of packages that
need to be delivered). Our framework provides an easily computable approach to determine
whether using shared mobility for delivering packages in addition to traditional van deliveries
is desirable, and if so, to choose the optimal payment scheme to offer private drivers for
delivering each package. The main modeling contribution of this paper lies precisely on the
computation of the latter. The key idea is that the number of packages that can be picked
up by private drivers can be modeled in a way that is independent of their destinations,
provided that all packages are equally desirable to the drivers. To achieve this, we design
a payment scheme that makes the profit for delivering packages the same across packages,
and we control this profit through a common “incentive rate”. Once the expected number
of packages that can be picked up during [0, 7] is computed (as a function of the incentive
rate) we find the optimal incentive rate by solving a single-variable continuous optimization
problem. The daily computations are done in two phases: one at the beginning of the day
that ends with the assignment of the payment rewards for each individual package using the
optimal incentive rate, and another one at time 7" that computes an optimal solution to the
CVRP for the leftover packages. Our proposed approach keeps the computational cost low,
and the framework can be seen as a first step towards an online implementation that can
react in real time to the randomness in the supply of private drivers.

The mathematical contributions of the paper are centered around the computation of the
expected number of packages that can be picked up by private drivers during the time period
[0, 7], which is done both exactly (via a recursive computation) and asymptotically (as the
number of packages grows to infinity). The exact computation is used in the formulation
of the optimization problem that we will solve, while the asymptotic result is needed to
ensure that the computational complexity of the optimization problem remains small for
large numbers of packages. Our methodology is closely related to the analysis of Rényi’s
classical “parking/packing problem” [91], which studies a model where unit-length “cars”
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arrive sequentially to random points of a “sidewalk” of fixed length and park if they can “fit”,
with no parked cars ever leaving. The main question studied in [91] is the distribution of the
unoccupied space once no more cars can fit, i.e., when there are no remaining unoccupied
subintervals of length one. In the context of our package delivery process, we consider a
discrete version of the problem where the cars are replaced by bundles of packages and
parking attempts are replaced by bundle requests from the private drivers. Since we need to
model the randomness in the times at which private drivers’ requests arrive, we incorporate
a time element to our formulation in the spirit of the packing problem considered in [30],
where the cars/packages (requests for bundles of packages in our case) arrive according to
a Poisson process. Our theoretical results are therefore of independent interest within the
literature on Rényi’s parking/packing problem, and include a novel convergence rate theorem
for the expected fraction of packages that can be picked-up by time T that was previously
unknown even for special cases of our model.

To better tie our technical results with the more applied optimization problem we propose
to solve, it is worth mentioning that the scale of the parcel delivery industry is very large.
For example, Holland et al. [52] described the UPS delivery system, which operates about
1,400 package distribution centers in the United States. On a typical day, more than 16
million packages need to be delivered, which indicates an average of 11,429 packages per
distribution center per day. In 2015, UPS delivered 34 million packages on its peak day.
It follows that in our problem formulation, we could be working with over 10,000 packages
per day, which is a large enough number to make the exact computation of the expected
fraction of packages that can be picked up during [0, 7] computationally intensive (since it
is done recursively). It follows, that having an asymptotic expression that can replace the
exact computation without sacrificing accuracy (a consequence of its fast convergence rate)
is extremely valuable to the everyday computation of the optimal payment rate.

The paper is organized as follows. In Section 1.2 we include an overview of the existing
literature on last-mile delivery problems in a shared economy. In Section 1.3.1 we introduce a
discrete sequential packing (DSP) problem that will be used to compute the expected number
of packages that can be picked-up from the warehouse by private drivers during the time
period [0, T]. In Section 1.3.2 we describe a way to estimate the cost of delivering n packages
with known destinations {xi, ..., x,} C R? using a strategy that combines the use of private
drivers and in-house vans. We also include in that section a comparison between our proposed
strategy and a more traditional van-only strategy. Section 1.4 contains all the proofs of our
theoretical results. Finally, to illustrate our methodology we include, as an online companion
to the paper, a numerical experiments section (Section 1.5) that provides some insights into
the computational effort needed to implement our strategy and its potential cost benefit.

1.2 Literature Review.

The idea of using shared mobility to deliver packages is still in its infancy, but there are
already a few relevant studies worth mentioning. Li et al. [67] proposed a framework to
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use taxis to transport people and deliver parcels at the same time, where the goal is to
determine an optimal pick-up/drop-off sequence. They first consider a static version of
the problem where all the people and parcel locations are known and formulate a mixed
integer linear program (MILP) to find the optimal pick-up/drop-off sequence; then, they
repeatedly solve their static formulation over small periods of time to obtain a more realistic
dynamic scenario over a longer time window. In their dynamic approach, parcel locations
are revealed at the beginning of the day while passenger locations are updated throughout
the day, which means that a full schedule for picking up and delivering parcels cannot be
computed upfront. Moreover, the dynamic version requires that the sequence be recomputed
every time a passenger request appears.

Qi et al. [88] consider the problem of delivering packages from a warehouse to locations
in a given region, and propose to first subdivide the region into a number of sub-regions,
use a van system to distribute the packages among the centers of the sub-regions (referred
to as “terminals”) , and then use shared mobility to do the last-mile delivery within each
sub-region. The goal is to determine the optimal size (number) of the sub-regions, which is
done using a continuous-approximation for the total average cost, and once the sub-regions
are determined, the routes for delivering packages within each sub-region are computed by
solving an open vehicle routing problem (OVRP). Note that the optimization problem to
identify the regions is meant to be solved only once and the OVRP is solved once per day,
unlike the work in [67] where the optimization problem is solved many times every day.

Perhaps the closest to our approach is the work done in Kafle et al. [54], where the authors
consider using cyclists and pedestrians as crowdsources to help an in-house van system to do
the last-leg delivery of parcels originating from a central warehouse. Their model assumes
that parcel destinations are revealed at the beginning of the day, at which point cyclists
and pedestrians are expected to submit bids to deliver them; then, once all bids have been
received, the warehouse solves a mixed integer non-linear program to compute the optimal
assignment, with any unassigned parcels being delivered by the in-house vans. Since solving
exactly the mixed integer non-linear program is computationally very expensive, the authors
propose a tabu search approximate algorithm instead. Compared to our model, we can think
of the approach in [54] as looking at a multi-player game where the cyclists and pedestrians
compete with each other with their bids and the warehouse optimizes over the entire set of
bids, while in our setup there is only one player, the warehouse, that computes the optimal
rewards for each package based on the expected response of the private drivers. In [54] both
parcel destinations and bids need to be known at the beginning of the day while in our
approach only package destinations need to be revealed while private driver requests remain
stochastic. In both [54] and our proposed framework the optimization problem is meant to
be solved once every day.

The theoretical contributions of our work are related to Rényi’s parking/packing prob-
lem [91], which examines the problem of filling up an interval I = [0, n] with subintervals of
length one whose left endpoints are uniformly chosen at random, and computes the asymp-
totic proportion of filled space (as n — o00). A discretized version of this problem was
introduced by Page [84], by considering n points instead of the interval I and replacing the
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subintervals of unit length with pairs of adjacent points. The main results in [84] include the
mean and other moments of the distribution of the remaining isolated points. Page’s work
was later generalized, both theoretically and numerically, to the case of m adjacent points
in [29, 77, 86]. In our context, the number of adjacent points corresponds to the bundle
sizes, which are allowed to be random from any finite support discrete distribution; hence,
our setting includes as special cases those of the problems studied in [29, 77, 84, 86].

We point out that none of the references mentioned above require the use of a “time”
component for the random selection of subintervals/points, since only the distribution of
unfilled space is of interest. In this regard, our work is more closely related to that of [30],
which assumes that the times at which the subintervals are chosen in Rényi’s parking/packing
problem occur according to a Poisson process, in which case one can focus on the proportion
of filled space by time t. The results in [30] include the asymptotic proportion of filled
space by time t, as n — oo, and a corresponding central limit theorem. We emphasize that
the convergence rate result for the proportion of packages that can be delivered in [0, 7]
(alternatively, proportion of occupied space in the parking problem) as n — oo is completely
new, and was unknown even for the case of deterministic m in [29, 77, 84, 86].

It is worth reiterating that the methodology we propose to compute the payment (reward)
offered to private drivers for each individual package is simple and flexible, since it only
requires that we optimize a single-variable cost function at the beginning of the day and it
allows private drivers to pick up bundles of packages, i.e., not only one package at a time.
As our main results show, this is enough to guarantee a lower total expected cost for the
delivery of all packages under very natural cost assumptions. Our modeling approach could
also become a building block for constructing improved online pricing models, where the
rewards offered to private drivers change throughout the day as more packages are delivered
and the allotted time decreases, which would very likely provide even better cost reductions
at the expense of more computational effort.

1.3 Model Description.

In the first part of this section we model our last-mile delivery problem using private drivers
as a discrete sequential packing problem (DSP), and provide both exact and asymptotic
results for the expected number of packages that can be delivered during the time window
[0,7]. In the second part of this section we describe a payment scheme for the private
drivers based on this expectation and introduce a joint optimization problem to calculate
the optimal incentive rate for minimizing the total expected cost.

1.3.1 The expected number of packages that can be picked.

At the beginning of the day, the destinations of n packages that need to be delivered are
revealed. The requirement that package destinations be known at the beginning of the day is
standard in today’s UPS’s operations, since delivery routes need to be computed the previous



CHAPTER 1. LAST-MILE SHARED DELIVERY: A DISCRETE SEQUENTIAL
PACKING APPROACH 6

day and vans need to be packed before drivers can start their routes (see [52]). As mentioned
in the introduction, we consider a time window of length 7" during which private drivers can
pick up any of the n packages. The packages are assumed to have destinations spread over
a region of a two-dimensional plane. This region is expected to be a population-dense area
where package destinations are close to each other.

During the period [0, T] the distribution center receives requests from private drivers to
deliver available packages. Any undelivered packages at time T will be delivered by the
distribution center’s vans/trucks. Moreover, the private drivers are allowed to take a bundle
of packages with them, which we assume would have destinations in close proximity to each
other. To model this proximity of the destinations, we first arrange all n packages on a
circle using the solution (exact or approximate) to the traveling salesman problem (TSP).
The idea behind arranging the packages in this way is to reduce the complexity of dealing
with the two-dimensional package destinations by reorganizing them into one dimension,
and will let us to identify bundles of nearby destinations with segments of the optimal TSP
route. Moreover, from a modeling point of view, this simplification allows us to disregard
the package destinations in the computation of the expected number of packages that will
be picked up by private drivers, and we will argue that we can do this since our pricing
mechanism will make the profit rate for delivering each package equal for all packages.

From this point onwards, we can think of the packages as arranged on a circle with n
points, where point i will be referred to as the “location” of package i (see Figure 1.1).
A bundle of size k at location ¢ is the set consisting of the packages at locations {i,i +
1,...,i4+ k — 1}. Each location i is associated to a marked Poisson process with rate \;,
which represents the arriving requests from private drivers to deliver a bundle whose first
package is at location 7. The marks of the Poisson process determine the size of the bundle
that the driver would want to deliver, and is assumed to be distributed according to some
distribution F', independent of the Poisson process and of any other marked Poisson processes
at different locations. The arrival behavior of the drivers can be understood as “launching
an app”, which means the driver need not be physically at the warehouse. These marked
Poisson processes model drivers’ action of opening an app and using it to select the bundle
they wish to pick up, which may occur prior to their actual arrival time to the distribution
center. We assume that each driver has a preconceived idea of which package(s) they want
to pick up, and that if at the time of the request one or more of the desired packages is
no longer available, the driver abandons the idea of picking up packages altogether. Our
assumption that drivers arrive at the distribution center with a “fixed set of packages to
deliver in mind” is consistent with the behavior of Uber and Lyft drivers in the real world,
since they tend to “reject” passengers when they discover where they need to be picked up.
In order for all packages to be equally likely to be requested, we will assume that \; = A
for all 1 < i < n. Moreover, we assume that A\ remains constant during [0, 7], which would
be the case if the pick-up window is chosen to coincide with private drivers’ off-peak hours.
Once a bundle request is accepted, the driver is also given the segment of the optimal TSP
route for delivering all the packages in the bundle, in case they want to use it.

A numerical analysis comparing our framework using a TSP optimal path to determine
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Figure 1.1: TSP tour. The picture illustrates a case with n = 21 packages, where the first
bundle to be requested is of size four (double circular packages). After the first bundle is
picked up, the remaining packages are arranged on a line.

i1 Q2 i+5  i+4
274 pick-up:

3" pick-up: O—D—-0—D—O0—0©—0—0—0—0—0—0-0—-0—-0O0—-0—-0

4™ pick-up: O—D—-D0—D—-O0— DD DD D—-D—D—0—-0—0—-0—-0
5% pick-up:  O—O— DD O0— 00000000000

Figure 1.2: Depiction of the package pick-up process. Double circular packages correspond
to accepted bundle requests; circular packages are yet to be picked up; circle-with-a-line
packages are already taken.

the possible bundles with a more relaxed setting where bundles consist of nearby packages on
the 2-dimensional plane (i.e., within a predetermined radius of the location where the request
arrives) is given in Section 1.5.4. Our results there show that the difference in cost due to
the restriction imposed by our definition of bundle is very small, and worth the analytical
simplification it provides.

Throughout the time interval [0,¢], the packages at the n locations are picked up by
private drivers, and our goal is to analyze the expected number of packages that can be
delivered in this way over the interval [0,¢], which we denote by C(t,n,\). Our analysis of
C(t,n,\) is based on the observation that once the first bundle, say of size B, is picked up,
the remaining n — B packages can be arranged on a line (see Figure 1.2). In fact, our main
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results for C(¢,n, \) are obtained by analyzing the expected number of packages that can
be picked up during the interval [0,¢] when we start with n packages arranged on a line,
which we denote by K(t,n, ). Figures 1.1 and 1.2 show an example of the pick-up process.
We refer to this model as a discrete sequential packing (DSP) problem since it has strong
connections to Rényi’s parking/packing problem [91].

The next subsection includes our main results for the computation of C(¢,n, A). We point
out that the DSP formulation is based only on the following two assumptions:

i) The marks of the Poisson process at location i, corresponding to bundle size requests

and denoted {B](-i)}jzl, are i.i.d. with common distribution F' for all 1 < i < n, and
are independent of the Poisson processes at every location.

ii) The arrival rates of the different Poisson processes, which correspond to the arrival
rates for requests from drivers to pick up bundles at location ¢, are all equal, i.e.,
ANi=Aforalll <i<n.

As mentioned above, the first of these assumptions is justified in our package delivery
context by the TSP route, where the distance between adjacent packages along the route
are typically small, making all bundles of the same size (approximately) equally desirable.
That the distance between adjacent points along an optimal TSP route is small follows from
the work in [94], where it is shown that the shortest path through n points independently
uniformly distributed over [0, 1]? has the property that the number of edges of length at least
un~%2 is at most Knexp(—u?/K) with high probability for some universal constant K. In
other words, the neighboring distance in an optimal TSP route is of order O(n~'/?) with
high probability. The second assumption, which ensures that the arrival rate for requests
at all n locations are the same, will be justified by the pricing mechanism described in
Section 1.3.2, along with the assumption that our business targets a population-dense area
where package destinations are close to each other. In particular, we propose a pricing
scheme that incorporates the distance from the distribution center to each destination and
the neighboring distance between packages along the TSP route, among other parameters,
in such a way that the profit rate for delivering any of the n packages is essentially the same.
Since intuitively the total number of packages that need to be delivered and the supply of
drivers in a given region are both proportional to its size, we can reasonably assume that A
does not depend on n.

For implementation purposes, we also refer the reader to [7, 32, 51, 66] for further details
on the TSP solution and existing algorithmic approaches for its computation [1, 81, 87].

1.3.1.1 Results for the discrete sequential packing problem.

Our main results for C(t, n, A), the expected number of packages that can be delivered during
a time period [0, ¢], include an exact calculation obtained by solving a differential equation,
and its asymptotic behavior as the number of packages goes to infinity. Throughout this
section, the arrival rate \; at each location is assumed to be the same for all locations,
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say A, and the distribution of the bundle sizes, denoted F, is assumed to have support on
{1,2,...,m} for some fixed m € N,. Define f(i) = F(i) — F'(i — 1) to be the probability
mass function of F'.

The first result gives a differential equation satisfied by (¢, n, A), which we recall is the
expected number of packages that can be picked up by time ¢ when n packages are arranged
on a line.

Theorem 1 K(t,n,\) satisfies the following recursive differential equation

18/Ctn)\ =
X ZF tn,)\)—l—Q;F(n—z (t,i,\) +Zf iln+1—1)

with boundary condition K(0,n,\) = 0. Moreover, R(t,n,\) :=n — K(t,n, \) satisfies the

recursive differential equation:

%% =Y FOR(t,n,\) +2 ;F(n — )R(t,i,\) (1.3.1)

i=1
with boundary condition R(0,n, \) = n.
The corresponding solution is given by the following theorem.

Proposition 1.3.1 The solution to equation (1.3.1) is given by

S s e MBSO i () > 0
=1

n otherwise,

R(t,n,\) = (1.3.2)

where the constants v,,; can be computed recursively according to

n—1 n—u
> i1 FG)vn—ji
T =N =Y Tngi and Ynp;=2- ., 1<i<n,
; Zk:i-i-l F(k)

with boundary value v; ; = 1 for all i,j such that F (i) =0 and j < i. Furthermore, C(t,n,\)
s given by

n—1
Cltn ) = 11— S e AT O o
=1

where
n—1

~ — Yn—k,i ~ ~
Tni = f(k) 7 7 B and Ynn =N — Vn,i-
; - % Zj:l F(j) Z

i=1
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We point out that the exact computation of C(t,n,\) involves solving recursively for
the coefficients v, ;, which can be time consuming for very large n. Since n will indeed be
large in real-world applications, it is desirable to have a good approximation. In particular,
we propose replacing C(t,n,\)/n by its asymptotic as n — oo, since we will show, both
theoretically and numerically, that the convergence is very fast. Theorem 2 below provides
an expression for the limit.

Theorem 2 Define
K(t,n, A
a(t,\) = lim K(t,n,A)
n—00 n

to be the asymptotic proportion of delivered packages during the time interval [0,t], with
arriwal rate A. Then,
C(t,n, A
im SN
n—o00 n

a(t,A)

and

1
at,\)=1- / 2=t + (Inw) /X, u) du — (m — (m — 1)efkt)62(so(e*“)*«p(l))%t(mw’(l))

—At

(1.3.3)
where 1
— F(i) ,
ply) = ( )y’,
i=1 t
F(i) =1— F(i), R(t,n,\) =n — K(t,n,\) and
m—1 m—1 m—1
G(s,v) == 20" W1 =) Y R(s,i) —2(1—v)> Y R(s F(j)uiti—em-1,
=1 i=1 j=m—1t

To compare the computational complexities of Proposition 1.3.1 and Theorem 2, note
that to calculate a(t, \), we only need to compute {v; ; : 1 < j <} for i < m, since only the
terms R(t+ (Inu)/A, i, A) for 1 < i < m—1 appear in the expression for §(t+ (Inu)/A, u). To
calculate R(,n, ) using Proposition 1.3.1, we need to calculate each ; ; for i < j and j < n.
Therefore, the complexity using Proposition 1.3.1 is ©(n?) while that of using Theorem 2 is
O(1). This is a huge difference in the computational cost.

Moreover, whenever P(B = 1) > 0 we have that lim; ,,, R(¢,7) = 0 for all ¢ > 1, which
yields

tlgg G(t+ (Inu)/A\,u) =0

for all u € [0,1), and therefore,
lim a(t,A\) =1

t—o00

as expected. Note that Theorem 2 can also be used to compute the limiting proportion of
remaining packages when P(B = 1) = 0, in which case the quantity of interest is the number
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of remaining packages at time ¢ = co. For the special case P(B =m) =1 (m > 1) Pinsky
[86] obtained the formula

m—1 1 m—1
1 u’

aloo,\) =mexp | —2 E - / exp | 2 E — du-m/ =g
( j=1 j) 0 =1 7

which can be derived from Theorem 2 by noting that ¢'(1) = m — 1 and

—1 m—1
z(l—l—u Z i m)
‘]7

3

tli)rgoé(t + (Inu)/Au) =2(1 — u)

1M

=m—1

3
L

=2(1—u) Yy ' =2uy (u) - (m—1)u™)

%

= 2¢'(u)(mu — (m — 1)u*) — 2(m — 1)u

Il
=)

for all A > 0, and therefore,

1
lim a(t,\) =1— / 2P =¢()) tlim Gt + (Inu) /A u) du
0 —00

t—o00

1 1
=1- / 2=y () (mu — (m — 1)u?)du + 2(m — 1)/ el =e(Wy dy
0 0

1 1
= / 2P =eW) (i, — 2(m — 1)u) du + 2(m — 1) / 2 =2y dy
0 0

1
o / 2ew—p(D) gy,
0

In addition to the expression for a(¢, \) in Theorem 2, we also provide the corresponding
rate of convergence of C(t,n,A)/n to a(t,\). To the best of our knowledge, this is the first
result regarding the rate of convergence for the limiting proportion of packages picked up
by time t. Although we do not include the details of the proof in this paper, a similar
set of arguments as those used in the proof of Theorem 3 also yield the result for t = oc.
Throughout the paper we use f(z) = O(g(x)) as  — oo if limsup,_,. | f(z)/g(z)| < oc.

As pointed out earlier, we claim that one can safely substitute C(¢,n,\)/n with a(t, \)
when n is large. Theorem 3 below provides a theoretical justification by stating that the
rate of convergence is of order O(n™!), which will be considerably of smaller order than all
other terms in the objective function we will optimize (see Section 1.3.2). In Section 1.5 we
provide additional numerical evidence that the asymptotic can be used even for moderately
large values of n.

Theorem 3 For any fixed t,
Clt,n ) _ alt, \)| =0(n™), asn — oco.
n

We now move on to the pricing part of our model.
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1.3.2 Computing the reward for each package.

The overall goal of the proposed framework is to provide a pricing strategy for delivering n
different packages using a combination of private drivers and in-house delivery vans. Section
1.3.1 provided analytical results for the expected number of packages delivered during time
[0,T] as a function of the arrival rate A, under the assumption that all packages are equally
desirable (A is the same for all n locations). As mentioned earlier, it is through the pricing
mechanism that we will justify the modeling assumption on A, since we would naturally
expect that packages with remote destinations would receive fewer requests. Our payment
scheme is based on the idea that the amount of money that a driver can make per unit of time
should be the same for all packages, and we accomplish this by separating the costs associated
to the destination of each package from those of a common “incentive rate”. The package
specific costs will take into account factors such as the distance between the destination
and the warehouse (long-haul distance) and the distance between neighboring packages with
respect to the TSP route (local distance). Once we have provided an expression for the cost
of delivering packages through the use of private drivers, we will need to estimate the cost
of delivering the remaining packages using in-house vans. The detailed description of our
pricing for the delivery using private drivers is given in Section 1.3.2.1, and the corresponding
vans’ cost is given in Section 1.3.2.2.

1.3.2.1 Rewards for private drivers.

For the delivery process, assume that both private drivers and in-house vans must pick up
the packages they will be delivering from the distribution center. At the beginning of the
day, the destinations of the n packages to be delivered that day are revealed and an optimal
TSP tour is computed. Let {xi,...,x,} € R? denote the destinations of the n packages,
where their indexes correspond to their “locations” within the TSP route. The distribution
center is assumed to be at the origin. We denote by B the size of the bundle of the first
request at location ¢ to be accepted. Note that the distribution of B® is not F since the
acceptance depends on the configuration of available packages at the time of the request.

The overall cost for private drivers to deliver packages consists of transportation costs
and opportunity costs, since drivers can also choose to work for Uber-like companies or take
other jobs instead. We use the following quantities in our cost estimation; d(x,y) denotes
the distance on R?:

e 1; = d(x;,0) denotes the distance from the depot to the destination of package ¢ (the
long-haul distance).

o d; = (d(x;-1,%;) + d(xi,%;+1))/2 is the average distance between the destinations of
packages i — 1 and ¢, and i and i + 1, for 2 <i <n—1, dy = (d(x,,x1) + d(x1,%2))/2,
dy, = (d(Xn—1,%n) + d(x,,%1))/2 (the local distance).

e (p is the per-mile transportation cost.
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e hp is the opportunity cost per unit of time, i.e., the profit earned while doing other
jobs such as transporting people for Uber or Lyft.

e 7p is the end-point delivery time.

e vp is the average speed of private cars.

The decision variable in our pricing model will be an incentive rate z that each driver
will receive in addition to the opportunity cost, i.e., the total payment rate that a driver
receives per unit of time is hp + z. Note that the only quantities in the cost that depend on
the geographic location of the package destinations are the {r;} and the {d;}. The {r;} can
be computed as soon as the destinations {x;} are revealed, while the {d;} are determined by
the TSP route.

The traveling distance associated with a bundle of packages at locations {i,i+1,...,i+
k—1}isr + Z;J::_Q d(x;,%;41). Thus, the price set for the bundle should be

itk—2 itk—2
price; = (p (ri + Z d(xj,xj+1)> + (hp + 2) <7”l‘/?}p + Z d(x;,%X;41)/vp + kTp) )
Jj=t Jj=t

(1.3.4)
However, since the number of possible bundles increases geometrically with the number
of total packages, it is computationally expensive to set a price for every possible bundle.
Therefore, we consider instead a pricing scheme for each individual package, regardless of
which bundle it will be included in. To derive this price, suppose that package j is delivered
as part of a bundle of size k, and start by prorating the long-haul cost among all the &
packages, and separate the contribution of package j to the local distance. To incorporate
into the pricing longer neighboring distances between adjacent packages in the TSP tour, we
determine the contribution of package j to the local distance to be the average of the distances
to both the neighbor to the left and the neighbor to the right, ie., d; = (d(x;_1,z;) +
d(x,%j4+1))/2. We also argue that the long-haul cost of package j is approximately the same
as that of other packages in the same bundle, and therefore if j is part of a bundle accepted
at location 7, then r; =~ r;. We then propose the payment reward for package j to be:

Cp (% + dj) + (hp + 2) (r—j + 4 + TP) : (1.3.5)

k’?}P vp
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Using (1.3.5) we obtain a price for a bundle of size k accepted at location i of the form:

1 i+k—1 i+k—1 1 i+k—1 i+k—1
priCQQZCp (E Z Tj—i- Z d) hp+Z) (% Z Tj—i- Z dj/Up—l-kTp) (136)

J=t J=t J=t
i+k—1
. hp+ 2 g
= price; + (CP + ) ( Z Ty — ’l”z)

(x5 1,55) + (X152, %500 1)) (c +

+

hp+ 2
Up '

N | —

Note that the difference between (1.3.4) and (1.3.6) is small whenever adjacent packages in
the TSP tour are small, which we expect to be true for large n, as suggested by [94].

To obtain our proposed expression for the cost to deliver each of the n packages we also
need to take into account that package j could be delivered as part of a number of different
bundles, e.g., it could be delivered in bundle {j,..., 5+ B — 1} or it could be contained in
a bundle of the form {i,...,j,..., 1+ B — 1} for some i < j. Since the exact computation
of the distribution of the size of the bundle containing j is too complex, we approximate it
with E[B] to obtain the following price for package j:

r. d.
d; h J — : 1.3.7
Cp( ElB ]+ )+(p+z)<E[B]UP+UP+Tp) (1.3.7)
Using the same type of arguments, we estimate the time required to deliver package j to be:
r. d.
t: = J —L .
§ E[Blop + o +Tp

Note that by deriving our pricing mechanism the way we did we have made the profit
rate for the drivers the same regardless of which package(s) they choose to deliver. This
profit is determined in our pricing scheme by the incentive rate z, which is the same for all
n packages and is linear in the total traveling distance. Moreover, the incentive rate will be
used to control the arrival rate for requests in our calculations from Section 1.3.1 by setting
A = A(2) to be a non-decreasing function. It remains to set up an optimization problem for
determining the best incentive rate to use.

To this end, start by noting that the sum of the prices for all n packages after their
destinations are revealed satisfies:

Zpi = (Cp + hpvj Z) (E[lB] Z r; + L(TSP(X(”)))> +n(hp + 2)7p,

where L(TSP(x(™)) is the length of an optimal TSP route for points with destinations
x(™ = {x1,Xy,...,X,}. Since the probability that package i will be picked up before time
T given incentive rate z is C(T,n, A(z))/n (recall that packages are arranged on a circle,
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and are therefore undistinguishable), the aggregate expected payment for private drivers
(conditional on x™) is

) (EEB] >ori+ L(TSP(X(")))> +C(T.n A(2)) (hp + 2)7p.
=1 (1.3.8)

It remains to compute the cost associated to delivering the remaining packages using the
in-house van service, which we do in the following section.

C(T,n,\(2)) (CP N hp + 2

n Up

1.3.2.2 Van’s cost to deliver leftover packages.

After time T, all leftover packages will be delivered by vans owned by the distribution center.
The delivery route for a van is designed by an optimal CVRP, which is also NP-hard. For
more detailed information about the algorithms that can be used to solve the CVRP problem,
we refer readers to [43, 45, 111].

The van’s operating cost includes the per-mile cost for vans and time-based wages for
the drivers. The per-mile cost includes the cost of fuel, maintenance, repairs, depreciation,
etc., and is denoted by (. To compute the time-based wages for the drivers note that the
time they spend delivering packages includes the time driving along an optimal CVRP route
and the time on the end-point delivery. Let hy, vy, 7 denote the drivers’ payment rate, the
vans’ average speed, and the end-point delivery time, respectively. Then, the total cost for
delivering k packages using vans is

(6 + 1) LEVRPG®) + by,
14

where L(CVRP(y®)) is the length of capacitated vehicle routing through the points y*) =

iy, y2 - Vi)

In the context of our problem, the number of packages that will need to be delivered
after time 7' is random, and so are their destinations, which we will denote by Y™ ()\) =
{Yy,... ,YWN(T%/\)}, where N(T, n,A) is the number of packages that can be delivered
during [0, 7] when we start with n packages arranged on a circle. It follows that the expected
cost to deliver the remaining packages, conditionally on the destinations x(™, is given by

(gv T %) E, [L(CVRP(Y™(\))] + En[n — N(T,n, A(2)) hv 7y

C(T,n,\(2))

n

= ((V + h—V) E, [L(CVRP(Y™(\))] + (1 —

Vy

) nthv, (139)

where E,[-] = E[-|x™)].
Putting together our cost estimations for both the private drivers (1.3.8) and that of
delivering the remaining packages using the in-house vans (1.3.9), we obtain the following
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expected cost function for delivering n packages with destinations x™ = {x;,...,x,} using
the incentive rate z:

Costp(zx™) _ C(T,n,A\(2)) ( ot z) ( Z([%)] N L(TSP(X<")))>

n n

N C(T, nn,/\(z))

e+ (1 TR

n

+ (cv + %) "B, [LCVRP(Y™ (1)),

where T(n) = n~'>""  r;. Note that the computation of the length of the TSP route,
L(TSP(x™)), is done as part of our proposed approach, however, we still need to compute the
expected length of the CVRP route for the leftover packages, i.e., E, [L(CVRP(Y(")()\)))}.

Since the exact computation of E, [L(CVRP(Y())))] is intractable, both from the
point of view of the distribution of the leftover packages and also from that of the length of
an optimal CVRP route, we instead estimate it using the continuous approximation given in
[35]. Specifically, for a set of k points {y1, ..., yx} distributed uniformly over a region of area
A, and under the assumption that the vehicle capacity V satisfies V < k, the continuous
approximation given in [35] states that

L(CVRP(y®)) ~ %F(k) + Byrp VKA, (1.3.10)

where Oygrp is estimated to be 0.82 when using the L; distance (see Appendix A in [34]).
We point out that the assumption of V' < k is realistic, since we expect the number of
remaining packages at the end of the time window [0, 7] to be large. To justify this belief,
we mention that in the study of UPS delivery routes given in [52], each distribution center
needs to deliver around 10,000 packages per day, and each van serves 140-160 customers. Our
simulations suggest that by time 7" we have about 2156 and 4026 leftover packages when we
start the day with n = 8000 and n = 15,000, respectively, which implies that V/k = 0.070
for n = 8000 and V/k ~ 0.037 for n = 15,000. Moreover, approximation (1.3.10) has been
empirically shown in [105] to be accurate even for moderate values of k, e.g., &k > 100. For our
packing problem, we know that the expected number of leftover packages is n —C(T,n, A(2))
and the expected sum of their long-haul distances is E, [>7; r;l(x; € Y®(N)] = (n —
C(T,n,A(2)))7(n), so we use the approximation

l]En [L(CVRP(Y(")()\)))} ~ 2(1 = C(T,n, A(2))/n)r(n) 4 Bvrp

n Vv Vvn
Based on our numerical experiments, this approximation seems to work well, even though
the destinations of the leftover packages are not necessarily uniformly distributed. Adding
the lower order term (Byrp/v/1)y/(1 — C(T,n, A(z))/n)A seems to improve the overall cost
optimization, especially for moderate values of n. For large values of n, we can go further in

V(1 =C(T,n,\2))/n)A.
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our simplification of the cost function and replace C(T,n, A(z))/n with a(T, A\(z)), which in
view of Theorem 3 incurs an error of order O(n™!), which is negligible with respect to any
of the terms in Costp(z,x™)/n, and significantly reduces its computing time (see Table 1.3
in Section 1.5.3).

We finally arrive at the following approximation for Costp(z,x™)/n:

CMEX) — aragen (g + 222 (o o HESPE)

+a(T,\(2))(hp + 2)Tp + (1 — (T, A(2))) hy Ty
+ (Cv + i—:) (2(1 - O‘(T"/A(Z)))T(") + B\V/%P N A(z)))A> .

Our proposed solution to the problem of selecting an optimal incentive rate for the private
drivers is to compute

2 = argmin Cost/p(z;x™), (1.3.11)

as a proxy for the intractable
2* = argmin Costp(z; x™). (1.3.12)
z

The following lemma provides theoretical justification for our proposed approach when n is
large. We also include in Section 1.5.3 (see Table 1.4) numerical evidence supporting the use
of our approximation even for moderate values of n.

Lemma 1.3.2 Define z* and Z according to (1.3.12) and (1.3.11), respectively. Then,

< Costp(2;x™)  Costp(z*;x™)

0 = O(n~1?%), n — 0o.

n n

1.3.2.3 Joint optimization problem.

We will now argue that it suffices to minimize Cost’»(z;x™) over a bounded interval. The
arrival rate A(z) can be taken to be any non-negative monotone non-decreasing and differ-
entiable almost everywhere function on the real line, e.g., linear or piecewise linear.

Note that the distribution center will be paying private drivers (p + (hp + z)/vp per mile
travelled, plus (hp + 2)7p per package delivered, while it will pay its van drivers (y + hy /vy
per mile travelled and hy 7y per package delivered. Hence, in order for a strategy using
private drivers to even make sense, we would need at least one of the following conditions to

hold: L I
Cv + > Cp+ PTE
Vy

or hyty > (hp + 2)7p.
vp

In other words, if the optimal Z where to violate both conditions, then the optimal strategy
would be to use vans only. This implies that it suffices to consider values of z such that

h h
ZSmaX{(Cv+—V—CP) vp, VTV}—hP-
Vy P
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On the other hand, since the payment rate (h,+ z) to private drivers (not including the per-
mile transportation cost (p) must be nonnegative, we have that hp + z > 0, which implies
that

z > —hp.

In view of the above, we propose to compute the approximately optimal incentive rate 2
by solving:
min Cost’p(z;x™). (1.3.13)

—hpSszax{ (Cv+%_CP>UP7 h\T/;v }—hp

The optimization problem is meant to be solved at the beginning of the day, once the
destinations x(™ are revealed. Once 2 has been found the reward offered to private drivers
for delivering package i is p;, as given by (1.3.7).

We point out that since C(T',n, A(z)) is infinitely differentiable in z € R whenever A(z)
is (see Proposition 1.3.1), solving the minimization problem in (1.3.13) can be done very
efficiently. The problem is to be solved on a daily basis as soon as the destinations x(™ =

{x1,...,%x,} are revealed.
We conclude the main results by providing sufficient conditions under which the expected
cost to deliver n packages with destinations x™ = {xi,...,x,} using a combination of

private drivers and in-house vans is smaller than that of using only in-house vans. To this
end, note that the expected cost of the van-only strategy is given by:

h
Costy (x™) = (Cv + —V) L(CVRP(x™)) 4 nhy1y.

Vy

Hence, a mixed strategy that uses both vans and private drivers can only be better provided
there exists some z for which Costp(z;x™) < Costy (x™). The following lemma provides
the desired condition.

Lemma 1.3.3 Suppose the destinations x™ = {X1,...,Xp} are contained in a compact
region R C R? and are such that the limit r* = lim,_, 7(n) exists. Then, for any z € R
and A = \(z) we have

1
limsup — (Costp(z; x") — Costy (x™))

n—oo TN

< —a(T,}) ((Cv + Z—Z) 2% - (CP + Z—;) %B] — (hptp — hy1y) — 2 (UP;—[B] + rp>)

Moreover, whenever

(Cv - Z—Z) 2‘7;* - <Cp + z—i) EE?] — (hptp — hyTv) > 0, (1.3.14)

there exists a z € R for which the upper bound for the limit superior is strictly negative, i.e.,
for which the private drivers strategy is better than the van-only strategy.
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We point out that the condition given in (1.3.14) does not depend on z, since the non-
negativity of a(7,\) for all A > 0 implies that whenever (1.3.14) is satisfied there will exist
a z for which Costp(z;x™) < Costy(x™) with high probability. The magnitude of the cost
reduction will of course depend on the specific value of z we choose, and it is maximized
when we choose z = 2*.

Until now, we provided a framework to deal with the scenario where packages only arrive
once during the day and the optimal incentive rate is set as soon as the package destinations
are revealed. However, our framework can be easily extended to multiple periods, i.e., to
situations where packages arrive twice or more times during the day and/or the supply of
private drivers fluctuates throughout different time periods. The flexibility to change the
incentive rate may be important, for example, if the distribution center wants to compete
with the Uber or Lyft passenger population during peak hours. If this were the case, the
distribution center would need to update the opportunity cost, the end-point delivery time
and/or the average speed of private drivers in the objective function. Recomputing the
optimal TSP route may be unnecessary if the number of packages is large enough at the
beginning of the day and continue being large even after some packages have been picked
up. Hence, our proposed framework can scale very well to a multi-period setting, without
incurring expensive computational costs.

The remainder of the paper is devoted to the proofs of all the results in the paper.

1.4 Proofs.

In this section, we give all the proofs of the theorems in Section 1.3.1.1 and Section 1.3.2.
The analysis of C(t,n, A) is based on the observation that once the first package is picked
up (which is guaranteed to be accepted whenever n > m), the remaining packages can be
arranged on a line. Therefore, the proofs of all our theoretical results are based on the
analysis of K(¢,n, ), the expected number of packages that can be picked up by private
drivers during the interval [0,¢], when there are n packages arranged on a line. Moreover,
we point out that if B has distribution /' and 7} denotes the time of the first request when
we have n packages arranged on a circle, then

Ct,n,\)=E[(B+K({t—-T:,n—B)) (T <t)],

with T, exponentially distributed with rate An.

Throughout this section we simplify the notation by omitting A from C(t,n, \), K(t,n, \),
R(t,n,\), etc., and simply write C(t,n), K(t,n), R(t,n); all the proofs in this section are
valid for any fixed A > 0. We also use f(k) = P(B = k) to denote the bundle size probability
mass function. The first proof corresponds to Theorem 1, which gives a differential equation
for K(t,n) and R(t,n) =n — K(t,n).

Proof. Proof of Theorem 1. Define N(t,n) to be the number of packages that can be
delivered over the period [0, t] when packages are arranged on a line, i.e., K(t,n) = E[N(t,n)].
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Looking at the first A units of time after time ¢, we obtain
N(t+ A,n) = N(t+ A, n)l(no requests arrive in [t, ¢ + A])

+ Z N(t + A,n)1(bundle of size w arrives in [t,t + A)

w=1

+ N(t + A,n)1(two or more requests arrive in [t, ¢ + A]). (1.4.1)
By conditioning on the location of the arrival we further get

N(t + A,n)1(bundle of size w arrives in [t,t + A])

= Z N(t + A,n)1(bundle of size w arrives at position i in [¢,t 4+ A])
i=1
n—w+1
=1(n > w) Z N(t + A,n)1(bundle of size w arrives at position 7 in [t,t + A])
i=1

+1(n > w) Z N(t,n)1(bundle of size w arrives at position i in [¢,t + A]), (1.4.2)

i=n—w+2

+ 1(n < w) Z N(t,n)1(bundle of size w arrives at position i in [¢,t 4+ A]), (1.4.3)

i=1

where (1.4.2) and (1.4.3) correspond to the cases where we reject the arrival since either
some packages in the requested bundle are not available or the bundle size is bigger than the
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number of remaining packages. Taking expectation on both sides of (1.4.1), we have
K(t+ A, n)
= E'[N(t,n)1(no requests arrive in [¢,t + A])]

+ E[N(t+ A, n)1(two or more requests arrive in [¢,t + A])]

n—w-+1

+ Z 1(n > w) Z E[N(t+ A,n)1(bundle of size w arrives at position ¢ during [t,t + A])]
i=1

n

+ Z I(n > w) Z E[N(t,n)1(bundle of size w arrives at position ¢ during [¢,t + A])]

Z n<w Z EIN 1(bundle of size w arrives at position ¢ during [¢,t + A])]

= K(t,n)P(no requests arrive in [t,t + A]) + O(A%n?)

m n—w-+1
+Y An=w) Y AK(ti—1)+Ktn—i—w+1)+w}
w=1 i=1

: P(bundle of size w arrives at position ¢ during [¢,t + A])

+ Z I(n > w) Z K(t,n)P(bundle of size w arrives at position ¢ during [¢,¢ + A])
w=1 i=n—w+2

+ Z 1(n < w) Z K(t,n) P(bundle of size w arrives at position ¢ during [¢,t + A])
w=1 3

where we have used the following three observations: first, that

E[N(t+ A,n)l(two or more requests arrive in [t,t + A])]
< nP(two or more requests arrive in [t,t + A]) = O(A%n?)

as A — 0; second, that

E[N(t + A, n)|bundle size w arrives at position i during [t,t + Al]
=K(t,i—1)+Kt,n—i—w+1)+w;

and third, that N(t + A,n) = N(t,n) whenever the bundle request is rejected (i.e., when
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n—w+2<i<nforn>worwhen 1 <i<n for n <w). We thus have
Kt +A,n) =K(t,n)(1—InA)+ O(A%n?)
n—w-+1

—l—Zl (n > w) Z {Kt,i—1)+K(t,n—i—w+1)+w}f(w)-

w=1 i=1

- (AnA)

S|

w=1 i=n—w-+2

m n 1
—l—Zl n<w)ZICtn E (AnA).

w=1 i=1

We have thus shown that

K+ A n)—K(t,n) = - AK(t,n) + O(A*n?)
n—w-+1

+Z (n > w) Z{’C i— 1)+ K(t,n—i—w+1)+wlf(w)AA

+Z Z IC(t,n)f(w))\A

w=1i=(n—w+2)V

n—w

= —AnAK(t,n) +zmj1 (n > w) {221605,2‘)+w(n—w+1)}f(w)m

=0

(n A (w = 1)K, n) f(w)AA,

NE

-+
1

g
I
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which yields the differential equation:

%K(t,n) —AnK(t,n) +;1n>w { z_:lC(t,i)—Fw(n—w—Fl)}f(w))‘

=0

+3 (0 A (w—1)K(E ) f(w)A

— —\nK(t,n) + QAggK(t,i)f(w) + Amﬁ:w(n —w+1)f(w)
+il<m<w—1>>/c<t n) ()N

= —\nk(t,n +2A§:§K t,1
+A2n:w(n—w+1)f + AK(t,n) Zm:n/\ w—1))f(w),

and in the third equality we used the observation that since f(w) = 0 for w > 0, we can
replace the upper limit in the sum by n.
To further simplify the expression, exchange the order of the sums to obtain that

n n—w n—1 n—i n—1

A D Kt i) f(w) =20 K(ti) Y flw) =2XY K(t,§)F(n— ).

w=1 =0 =0 w=1 1=0
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Also,

YA (w— 1) (w)

nAm m

=—n+> (w-1fw)+1m>n) Y nf(w)

nAm

=—n+Y (w—1)(F(w)— F(w—1))+ 1(m > n)n(l — F(n))

nAm (nAm)—1 nAm
=-n+> wF(w)— > wF(w)—Y F(w)+1(m>mn)n(l-F(n))
=—n+nAmF(nAm)=> F(w)+ 1(m>n)n(l - F(n))
_ Yoo F(w), n<m,
—n+m-—>1_ Fw), n>m,

We conclude that

%W — ; F()K(t,n) +2 ; F(n —)K(t,q) + ;z(n i+ 1)f(E) (1.4.4)

with boundary condition /C(0,n) = 0.
Finally, let R(¢,n) = n — K(t,n) denote the expected number of undelivered packages at
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time ¢. Then, writing Equation (1.4.4) in terms of R(¢,n), we obtain

n—1

iaRtn 3 ZF tn)+QZF(n—z’)’R(t,i)—l—nZF(i)

=1

n

—22F(n—i)i—2i(n—i+1)f(i)

n

:_ZF(i)R(t,n)+2ZF(n—z (t,17) +an (n—j+1)

i=1

n

—Zf (n—37) n—j—i—l)—Zz’(n—i—l—l)f(i)

i=1
n—1
=— Z F(i)R(t,n) +2)  F(n—i)R(t,i).
i=1 i=1
The corresponding boundary condition is R(0,n) = n. This completes the proof. m

After obtaining the differential equation, we use induction to prove Proposition 1.3.1,
which provides the explicit solution to the ODE from Theorem 1.

Proof. Proof of Proposition 1.3.1. Note that for any n such that F'(n) = 0, R(t,n) = n.
Thus the boundary condition for v, ; = 1 satisfies

n

ZVn )\Zk 1 FR)t Z")/n,j:n

J=1

It remains to prove the result for n such that F(n) > 0. To start, let

t) = 2) nz_j F(n —i)R(t,q)

and 0, =X) _F(j)

j=1
then the above differential equation becomes

dR(t,n) _
— T (= )R (E ) = 6(t)

with boundary condition R(0,n) = n. We will prove by induction in n that

=) e N0 (1.4.5)
i=1
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where
n—1 n—i
F n—7j,%
Ynn =1 — Z’Y’n,z and TYni = 2- Z ( )7 & 1 S 1< n, Y11 = 1.

Zk:z—H F(k)

Suppose now that (1.4.5) holds and consider K(¢t,n+1). Solving the differential equation
satisfied by R(t,n + 1) directly (see, e.g., [102]), we obtain that

R(t,n+1)
—=e —(A(n+1)=0p41)t ( +1_|_/ ¢n+1 v A(n+1)— n+1)dv>

_ 6—()\(n+1)—0n+1)t(n + 1) + /\6_ A(n+1)—6p41) / QZF n +1— Z ( )e()\(n+1)—9n+1)vdv

6—()\(n+1)—9n+1)t(n + 1) + Ae~ At1)=0ni1) / QZF n+1—i Z,y” (Aj=07)v o (A(n41)=Ont1)v 7,

cA+1=)—0n 1405t _ |

An+1—35) = 0n1 +0;

_ OOt 4 1) OO Seiny S i 41— Z .
=1

! e~ (-0 ') — e~ Ant1)=bn 1)t

= e QO 4 1) 42 F(n+1-1)> 7y —
i=1 Jj=1 Zk =j+1 ( )

where in the third equality we used the induction hypothesis (1.4.5).
It remains to analyze the last expression, for which we exchange the summation order to
obtain that

nn o~ N=0)t _ o—(A(n41) =04 1)t
R(t,n+1) = QO 4 1) 423 "N " F(n+ 1 — i)y, - —
j=1 i=j Zk =j+1 ( )

(=0t _ o= (A(n+1) =)t "ELTI
_()\(n-l-l) Ont1)t (n + ]_ + 2 Z Y Z F(T>7n+1—r,j

j=1 Zk =j+1 ( ) r=1

— e_()\(n+1)—9n+1)t<n + 1) + Z (6_(/\j_9j)t — e_(/\(n+1)_0n+l)t) Yn+1,5

j=1
— e~ OAHD=On) (4 1) 4 Z%Hﬂ,ef(meai)t _ oA+ —On 1)t Z Yot
=1 i=1

To complete the proof for R(t,n) note that

E Tn+1,i =1 +1- Yn+1,n+1
i=1
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gives

R(t,n+1) = e~ A+D=buia)t(p 4 1) 4 Z Vg1 e~ V70 _ o= (A1) =8nsi)t(y 4 )
=1
+ ef()\(nJrl)79n-~-1)t,.)/n+17nJrl
n+1

—(Xi—0;)t
= E Yn+1,:€ ( ).
i=1

We now use the explicit expression for R(t,n) to compute C(t,n). Recall that T, denotes
the time of the first request when we start with n packages arranged on a circle, and B is
the size of the corresponding bundle. Moreover, since T¥ is exponentially distributed with
rate An and B has distribution F', we have

C(t,n) = B[(B+K(t — T n — B)L(T" < t)]
—El(n—R(t—T"n—B) LT <1)]

m n—~k
=nP(T, <t) - f(k) Z’Vn_me_)‘zz':l FO)t g [@Z}a F(j)Til(T: < t)]
k=1 =1
m n—=k n . |
- TL(l —>\TLt f ’Vn—k,i i : (]. — GA( ;21 F(j)—n)t) 6_)\2;:1 F(j)t
SR
n—1 n—1
n i .
=n(l—e) - S (k) vn—,i - . (e_)‘zjzl F@)t _ e—)\”t)
;kzl ”_Zj:1 F(j)

n—1 )
~ AL Pt ~ —Ant
=n— Fuie Zim O 5, e

i=1

where . )
~ Tn—k,i ~ ~
Yng = f(k) T ) and  Ypp=n— Tni
; - % Zj:l F(j) ;
|

The following technical result provides a monotonicity property for a function of R(¢,n)
that will be needed for the application of a Tauberian theorem in the proof of Theorem 2.
Interestingly, R(¢,n) is not generally monotone in n.

Definition 1.4.1 We say that a sequence {a, : n > 1} is eventually increasing (decreasing)
if there exists an ng € Ny such that a,, is increasing (decreasing) for all n > ny.

Lemma 1.4.2 For anyt > 0,

m—+1
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is monotonically increasing in n when n > m, where p = E[B] and m is the maximum
bundle size.

Proof. Proof. Recall that K(¢,n) is the expected number of packages that can be picked
up by time ¢ when we start with n packages arranged on a line. For n > m, note that arriving
requests at location ¢ occur according to a Poisson process with rate A when ¢ <n —m + 1
and with rate AF'(n+1 —4) when ¢ > n —m+ 1, the latter since close to the right end-point
bundle sizes need to be smaller than n — ¢ to be accepted. Furthermore, the time 7,, at
which the first request is accepted is independent of the location where it occurs, and is
exponentially distributed with rate A(n —m + 1) + A" F(i) = A(n — p + 1). Thus, the
probability that the first accepted request occurs at location i, denoted as p§”), is

my_ 1

- e for1 <1< n— 1
D; il orl<:<n-—m+1,

and

(n) . F(n+1—i)

L n—p+1
Let Q(t,k) = E[B+ N(t,k — B)|B < k], where B is the bundle size (distributed according
to F') and N(t,k) is the number of packages picked up during [0,¢] when k packages are
arranged on a line, and note that Q(¢, k) denotes the expected number of packages that will
be picked-up during the interval [0, ¢] given that a request has been accepted at time zero at
location 1 of a total of k& packages. As in previous proofs, we have dropped the A from the
notation. Let L, denote the location of the first request to be accepted when we start with
n packages. To analyze KC(t,n), we condition on T,, and L,, to obtain

, forn—m+1<i<n.

K(t,n) = E[E[N(t,n)|T,]]

ZPL = i|T,)E[N (t,n)|Tn,Ln:i]]

=B\ _p” (BIN((t = T)",i = )|,

\E [B+N((t—T,)",n—i+1-B)B<n—i+1,T,])]

- F f:pZ(")(/C((t—Tnﬁ )+ Q((t—Ty) " n—i+1))

1 A .
= T Zl (K((t —T) i — 1)+ O((t = T)*n — i+ 1))
+§jF (= To)*,n—m+ ) + Q((t = T)*,m — )]

n—u—i—l
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Therefore, we get the difference

(n—p+2)K{t,n+1)—(n—p+ HK(tn)
n—m+1 n—m+2

> K((t=Twp)ti—1) Z Q((t — Tpyr)Tin— i +2)
=1

+ EIK((t = Thy1)tin m+1)+Q(( —Th)tn+1)]

- Z_:F(m—j)E [K(t—Tw)Tn—m+j+1)+ Q((t — Tpy1)t,m — j)]

Z (K((t =T i — 1)+ Q((t = T)",n — i + 1))

" F(m— HE[K((t —Tw)*n—m+j) + Q((t — Tn)*,m — j)]

= Z (D(t,nz 1)+D(tnn—z+1>+ZF D(t,n, k)
+_EIC((t—Tn+1)+ -—m+1)+ Q((t — n+1)+n+1)]

+Y FR)E[K((t—Tor)n—k+1)] — Z F(K)E [K((t—To)"n— k)]

= . (D(t,n7z‘—1)+f)(t,n,n—z’+1)—i—ZF ( (t,n,k)+ D(t,n,n — k))

+ EK((t = Thp)"sn—m+ 1) + Q((t - n+1>+,n+1>]

—_

+ F(R)E [K((t =T n—k+1) = K((t — Tor1)ton— k)],

where
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Furthermore, since F'(0) = 0 and F(m) = 1 we have that

3

EK(t =T n—m+1)]+ > FkE[K(t—Tw)  n—k+1)—K((t—Tu1)t,n—k)]

il
o

NE

F(R)E [K((t = Topr)* o — k+ 1) = K((t = Tusa) ™0 — k)] + E[KC((t = Toyr)*, 1 — m)]

e
i

0

— i F(K)E [K((t = Ths1)",n—k+1)] — ni F(k=1)E[K(t = Thy1)"n—k+1)]

E[K((t = Tos1) ", n —m)]

+

NE

F(R)E [K((t = Torr) T in—k+1)].

B
Il

1

Now use the observation that for any 7 > m and ¢t > 0 we have
Q(t,j)=E[B+ N(t,j — B)|B < j]
= E[B] + EIK(t,j — B)] = p+ Y f(R)K(t,] — k),
to obtain that
E[Q((t = Tor) s n+ 1) = p+ > fRK((t = Tor) " ,n — k + 1)]

and .
D(t,n,j) = f(k)D(t,n,j—k)  forj>m.

k
We have thus derived that for n > m,

(n—p+2)Lt,n+1)—(n—p+1)K(t,n)

:”_i ( (t,n,i— +Zf tn,n—i—i—l—k))—l-mZ_F(i)<D(t,n,n—i)+l§(t,n,i)>
+22f ((t = Tpsr)Ton — i+ )] + p (1.4.6)

Finally, note that 7,1 <, T,,, where (s.t.) denotes the standard stochastic order, which
since both K and Q are non-decreasing in t, implies that D(¢,n,i) > 0 and D(t,n,j) > 0
for any 7,7 > 1. Hence, we immediately obtain that

(n—p+2)Kt,n+1)—(n—p+1)K(t,n) > 0.
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Dividing by n — pu + 1 now gives

1

_ >__ - .
K(t,n+1)—K(t,n) > p——

K(t,n+1),

and using the observation that IC(t,n 4+ 1) < n + 1 further gives

n-+1 S m—+1

t 1) - K(t > — —

for all n > m. This in turn implies that

m+1

K(t L_mrs

is monotonically increasing with n > m. m

Next we calculate the formula for 5(t) = 1 — a(t) through the generating function
G(t,x) :=3 " R(t,n)z". The key tool in the analysis is the use of a Tauberian theorem
that allows us to infer the behavior of R(¢,n) from that of G(¢,z). We write f(x) ~ g(z) as
x — a to denote lim,_,, f(z)/g(z) = 1.

Proof. Proof of Theorem 2. Define ¢(y) = Y7 F(i)y'/i and recall that 6, =

- i=1
A i1 F'(4). Note that when n > m we have 6, = A¢’(1). From Theorem 1 we have

% = _\ ; F(i)R(Zf, n) + 2\ ; F(n _ i)R(t, Z)
= —(An—0,)R(t,n) + 2\ ”Z F(n —i)R(t,1).

i=1
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Next, multiply both sides by 2™ and sum over n from m to infinity to obtain

oo n—1

ZaRtn ”:—Z R(t,n)x" —|—2)\ZZFTL—Z t,i)x"

n=m n=m i=1
m—1 oo

-\ Z R(t, n)%x” + A (DGt x) + 20> ) F(n—i)R(t, i)a"

=1 n=m
+2X Z Z (n—d)R(t,i)x"
i=m n=1+1
9 m—1 _ 00 4
= MGt ) + A (DGt 2) + 22 Y R(t i)' Y F()e

a , m—1 00 ' 00 _ .
= —/\x%G(t,x) + X' (1)G(t, @ +2)\ZR (t,1) (j;iaﬂ —j;—iF(])x]>

+2Xa™ (L= )" Y R(t, ) — 2 2 R(t,i)a’ Y F(j)a’,

i=1 i=1 j=m—i

where the exchange of derivative and series in the third equality is justified by Theorem A.5.1
in [37] and we use the convention that 30_ x; = 0 if b < a. Furthermore, Theorem A.5.1 in
[37] also gives that
i OR(t,n) o 0G(t,x)
ot ot

n=m

and we obtain that G(t, z) satisfies the differential equation:

aGgi; z) _ _)\xaﬁg( ) + A (@' (1) 4+ 22(1 —2)7" — 22/ (2)) G(¢t, x)

-1 e
+2 2™ (1 — x) 1Zth —QAZthmZ Z F(j)a7.

=1 =1 j=m—i

To solve it, make the change of variables = Inz — Mt and s = ¢, and define G(s,r) =
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G(s,e* ™) to obtain

33

0 0 ~ 0 ~

aG(t x) = 8—G(s,r)( A+ aG(s,r), and
0 d 1

81:G(t7x) EG(S T);

Substituting in our expression for £ G(t,z) we obtain

&8s, 1N + oGi(s,1)
5 ~ ~ / 26/\5+T As+r 1/ As+r
:—)\EG(S,T)JFG(S?T))\ ¢(1)+m—26 @' (e™™)
2)\emAe ) T () ()
+—1_€AS+TZ sz—QAZRsz Z'F(J)e ,
j=m—i

which by cancelling the terms /\%é(s, r) on both sides can be written as

d

S H(s) + H(o)n(s) = a(s),

with H(s) = G(s,r),

/ 26/\S+T As+r 1/ _As+r
p(s) = —A ¢(1)+m_26 (e ),

and

9m(As+r) ML . m—1 ' m-1 o
Q(S) = <m Z R(S, Z) -2 Z R(S, Z) Z F(j)e(z+j)()\s+r) '
i=1 i=1 ;

Jj=m—1

The solution of this ODE (see [102] P.8 equation (1.18)) is
H(s) — e~ J5 p(R)dh (C +/ ( ) Jop h)dhdv) 7
0

where C' is a constant determined by the boundary conditions. Since H(0) = G(0,r) =
G(0,e") =577 ne™, we have

H(s) = e Jo ptdh (H(O) +/ q(v)elo ? h)dhdv) :
0
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Substituting the expression for p(s) gives

° ° / 27T Nhtr 17 Ahdr
— Op(h>dh:>\0 QO(l)—FW—QG QO(B ) dh

e)\s+'r 1
— A (1)s+2 ——
s+ [ (1_y so())dy
=X’ (1)s+2(In(1 —€") — In(1 — ")) — 2 (gp(eﬂ”\s) —p(e) .
This in turn implies that if we define h(s,z,y) = (1 — y)2e 2@ -¢W)HA'(Ds then

Cpepman _ (L= € (e pen)iagms L s
e~ lop T ety (v p(e))+Ae' (1)s _ (P h(s, e, e").
Define also
m—1 m—1 m—1
G(z,y) =2 (1 —y) Y R(n(y/x) /A i) — 21— y)* Y R(n(y/x)/\i) > Fly™.
i=1 =1 j=m—1

and note that q(v) = G(e”, e"™?) /(1 — e"™2)2, Tt follows that
é(s’,r,)<1 . er+)\s)2 — H(S)(l _ €T+)\s)2

s 1
. r+is r ~/ r _r+lv
= h(s,e ,e>(H(0)+/O Agle”, e )'md“>

_ r+)\s r Znern / q( Tert ) du
“xs wh(s + (In u)/)\ ertAsy er) ‘

Substituting ¢t = s and = ¢"*** we obtain:
2 —Xt - —At\n ' q(ze ™, zu)
Glt.x)(1 =) = hit,zze™) | D mlee™)"+ | g ey
n=m e
_ 672@:(:):)fgo(xe_M))Jr/\go’(l)t(l,ef)\t)m (m o (m . 1)1’67”)
1
+ e 2@ g D+ / 2@ Gt + (Inu) /X, zu) du, (1.4.7)
e\t
where
m—1 m—1 m—1
(s, v) == 20" F W11 —y ZR —2(1 —v)? Z R(s F(j)oti—# -1,
=1 i=1 Jj=m—i

Now take the limit as x 1 to obtain:
B(t) = lim G(t, z)(1 — )2 (1.4.8)
—

1
= 6_2(‘0(1)_"’(8_M))+)“"/(1)t(e_’\t)m (m — (m — I)G_M) + e 200 / 62@(“%](25 + (Inw) /A u) du

e— At
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Finally, to obtain the first statement of the theorem we use a Tauberian theorem to infer
the asymptotic behavior of R(t,n) from that of G(¢,z). To this end, define

(1 —x)ma™ + z™*!
(1—x) ’

S(t,x) = Z (n—R(t,n)+nk)x" =—-G(t,x)+c-

n=m

where k = (m+1)/(m—pu+1),c=rk+1and p=¢'(1) — 1. From (1.4.8) we obtain

S(t,x) ~ (c = B(1))

Moreover, by Lemma 1.4.2 we have that cn — R(t,n) = K(t,n) + nk is monotonically
increasing with n, so Theorem 8.3 in [46] yields

K(t,n)+n(c—1)=cn—R(t,n) ~n(c—p(t)) asn— oo,

which implies that

Tim ’C(;’ ) 1By = at).

To obtain the asymptotic behavior of C(t,n) recall that 7. denotes the time of the first
request when we start with n packages arranged on a circle and B is the corresponding
bundle size. Then, use Lemma 1.4.2 to get

C(t,n)=E[B+K(t—T:,n— B)I(T; <t)]
< u+ E[K(t,n — B)]
= p+ EK(t,n = B) + k(n = B)] = x(n — 1)
<pu+K(t,n)+ kn—r(n— ) (by Lemma 1.4.2)
< p+K(t,n)+ms. (1.4.9)

Note that the expected number of packages that can be picked up during time A, when the
total number of packages is n, is AnAm, so

Kt+ A,n) < K(t,n) + mAnA. (1.4.10)

Therefore, using Lemma 1.4.2 again and the observation that E[T*] = 1/(An) (since T is
exponentially distributed with rate An), we have

C(t,n) = E[K((t = T7)",n — B)]
= E[K((t = T;)",n = B) + (n = B)x] = (n — p)x
>EK((t—-T)"n—m)+ (n—m)k] — (n—pu)x  (by Lemma 1.4.2)
> E[K(t,n —m) —mAn—m)T;] — (m— u)k (by (1.4.10))
> K(t,n —m) —m — mk. (1.4.11)
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Combining (1.4.9) and (1.4.11) we obtain

lim clt,n) = lim Kit,n) = a(t).

n—00 n n—00 n

This completes the proof. m

The last result in Section 1.3.1.1 is Theorem 3, which gives the convergence rate of
KC(t,n)/n to a(t). The proof will be based again on the use of a Tauberian theorem, however,
the monotonicity required is more difficult to verify. To ease the reading of the proof we first
state a couple of preliminary technical results.

Proposition 1.4.3 Define ¢,(t) = K(t,n) — na(t), where a(t) is defined as in Theorem 2.
Then, for any t > 0, we have that c,(t) is either: i) bounded, ii) positive and eventually
increasing, or ii) negative and eventually decreasing in n.

Proof. Proof. Define T, D(t,n,i) and ﬁ(t,n,j) as in the proof of Lemma 1.4.2, and
let Kk =(m+1)/(m— p+1). Recall that D(t,n,i) > 0 and D(t,n,j) > 0. Next, note that

1
E[Th] = CEVESS
and use equation (1.4.6) to obtain
n—p+2)Kt,n+1)—(n—pu+ 1)K(t,n)
>2> " fOE [K((t— Tor1) "+ 1—1)]
i=1

>2 f@) (E[K((t—=Top) " in+1=m)] = (n+1—m)k) +2>  f(i)(n+1—i)x

i=1 i=1
=2F [K((t = Tos1)*,n+ 1 —m)]| + 2mk — 2kp
>2E [K(t,n+1—m) —mAn+1—m)T,44]
>2K(t,n+1—m) —2m, (1.4.12)

where in the second inequality we used Lemma 1.4.2, and in the third inequality we used
(1.4.10).
To obtain an upper bound note that (1.4.10) also gives

D(t,n,i) = E [KK((t = T+ Tp — Tuia) ™, 1) — K((t = To)*, )]

< EmAi(T, — Tyq1)] = mXi (/\(n —pu+1) AXn—p+ 2))

(n—p+1D(n—p+2)
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where we have used the observation that 7}, is exponentially distributed with rate A(n—pu+1).
The same arguments also yield

~ ) mj
D t7 ) S .
(t,m.7) (n—p+1)(n—p+2)

Substituting these estimates into (1.4.6) now gives

n—p+2)Kt,n+1)—(n—pu+ 1)K(t,n)
et (i—1) u m(n—i+1—k)
= Z (n—u—l— n—u—|—2)+Zf(k>(n—,u+1)(n—u+2))

s m(n — 1) mi
rL R (n—u+mm—u+m*wn—u+nm—u+m)

+2) fOE[K(t—Tun) " n—i+1)] +4
=1

:Xn_u+wm_ﬂ+m«n—m+mm—uwwmn—m>
+22f ~To)Ton—i+ 1) +r(n—i+1)] —QZf(z)n(n—z'H)Jru
nm(m — ) . )
<m+ CEES RS + 2B [K((t = Thy1)Ton) + k0] — 26(n — p+ 1) + p
<2K(t,n) + 3m(k + 1), (1.4.13)

where in the second inequality we used Lemma 1.4.2. Hence, combining (1.4.12) and (1.4.13)
we obtain that

2C(t,n+1—m)—K(t,n)—2m < (n—p+2)(K{t,n+1)—K(t,n)) < K(t,n) +3m(k + 1).
(1.4.14)

Dividing by n — p + 2, taking the limit as n — oo, and using Theorem 2, we obtain

. 2K(t,n+1-m) - K(t,n) , K(t,n)
o) = T < Jim, (Kt 4+3) = Kl m) < fim T = ol
This in turn implies that
im ¢,41(t) —cn(t) =0 (1.4.15)
n—o0

for all ¢ > 0. Furthermore, (1.4.14) can be written as:

20011-m(t) — cn(t) — a(t)(2m — p) — 2m cn(t) + a(t)(p —2) + 3m(k + 1)
n—p+2 < ennlt)—eall) < n—p+2

)
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which combined with (1.4.15) gives that there exists ng € N such that
Cnomi1(t) > cp(t) —m/2 for all n > ny.

This in turn implies that

cn(t) — a(t)(2m — u) — 3m
n—pu+ 2

() +a(t)(p—2)+3m(k+1)
n—pu+2

< cnpa(t) —cnl(t) <

for all n > ng.
To complete the proof, note that if there exists an n’ > ngy such that ¢, (t) + a(t)(p —
2) +3m(k + 1) <0, then ¢,/ (t) < 0 and ¢,r41(t) < ¢ (t), which in turn implies that,

Cri1(t) +a(t)(p—2)+3m(k+1) < cp(t) +alt)(p—2) +3m(k+ 1) <O0.
[terating in this way we obtain that
Cn/+k(t) < Cn/+k_1(t) < e K< Cn/(t) <0

for all £ > 1. This gives condition (iii) of the proposition.
Suppose now that there exists n’ > ng such that ¢,/ (t) —a(t)(2m—pu) —3m > 0. Similarly
as above, we obtain that ¢,/(t) > 0 and ¢,/,1(t) > ¢,/ (t), which in turn implies that,

Cry1(t) —a(t)(2m — pu) —3m > ¢ (t) — a(t)(2m — p) — 3m > 0.
Iterating as before, we obtain that
Cn/+k(t) > Cn/+k_1(t) > e > Cn/(t) >0

for all £ > 1. This gives condition (ii) of the proposition.
Finally, neither of the two previous cases occurs we have that

—a(t)(u—2) = 3m(k + 1) < cu(t) < aft)(2m — p) +3m
for all n > ng, and condition (i) follows. m

The second preliminary result provides the differentiability of the functions that deter-
mine a(t).

Lemma 1.4.4 Define

wr() = 2Pl NN W) () (1 — 1))
1
+ e~ 20(@) ' ()41 / ezw(mu)qA(t + (Inw) /A, zu) du,

e—Xt
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where
m—1 m—1 m—1
qA(s,v)::va‘p 1 —w) ZR _21_1}2273 Z z+]go1)1
=1 i=1 j=m—i

Then, for any fized t > 0, w(x) is infinitely differentiable on [0, 00) and

sup |wi' (z)| < Hr
0<a<1

for some constant Hp < oo that depends only on the distribution F'.

Proof. Proof. Start by defining

m—1 m—1 i—1
p(s,v) := G(s,0)v? D™ =21 — )Y R(s,4) — 2(1 — v)? Z R(s Z (k — i+ m)v*
i=1 i=1 k=0
m—1 m—2 m—1 m
2(1 —v) ZR s,1) —2(1 —v) Qka Z R(s,))F(k —i+m) = ch(s)vk.
i=1 k=0 i=k+1 k=0

(1.4.16)

Note that p(s,v) is a polynomial of order m in v, and 2% W+1G(s, zu) = x™u? OWF1="p(s, zu),
from where it follows that ¥ (V*+14(s, zu) is infinitely differentiable in 2 on [0, 00). Since
o(y) = 7V F(i)y' /i is also infinitely differentiable on the real line, then w;(z) is infinitely
differentiable in  on (0, 00). Moreover, by writing

wi(r) = a(t)eQ(w(we*“)—w(w))xm _ b@)e?(w(we*”)—w(:c))xm+1
1 m
+ / @)= () Z cr(t + (Inw) /N)um™= Wtk gmtk gy,
¢ k=0
with a(t) := me M=) and b(t) := (m — 1)e"Mm=¥' 1+ we obtain that

_ 52 _
W () = a(t)@g(«p(ze M—e@)gm _ pp) @ewxe M= (@) pmtl

82 TU)— xr m
+Z/€ . R(t+ (Inw)/N)um¥ - 1+kax262("’( )=e@) pmtk gy
= a(t )62(s0(fce H—¢ (w)),/m@’ G—At) _ b(ﬂ@(w(me*”)—w(w))VmH(x’ e—At)
mo
£ [ el (O )
k=0 7 e

where

vi(w,u) = 4(¢ (zu)u — ¢/ (2))*a" + 4(¢ (zu)u — ¢'(2)) ka1 (k > 1)
+ 2(¢" (zu)u? — " (x))2" + k(k — D)a"21(k > 2).
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Noting that ¢(y), ¢'(y), and ¢”(y) are all increasing in y, gives that e2(*(*")=¢@) < 1 and

(2, u)| < 4 (2)?2" + 40/ (2) ka1 1(k > 1) + 20" (z)2" + k(k — 12" 21(k > 2)
< 4¢'(1)* + 49" (Dk + 2¢" (1) + k(k — 1) = Hy,

for all z,u € [0, 1], which in turn implies that for any ¢ > 0,

)] < (Ol 4 50 v (. |4-§:u/ et + (Inw) /A a2, )| du

1

< a(t)Hp + b(t)Hper + i Hm+k/ N lex(t + (Inu)/N)| du.

k=0 €

To complete the proof note that a(t) < m and b(t) < m for all ¢ > 0, and from (1.4.16) it
can be verified that:

m—1
ek (s ]<2 Z R(s,1) Z 1, 0<k<m,
=(k—1)v1 i=(k—1)V1
from where we obtain that
m m—1
w!(z)] gmHm+mHm+1—|—22Hm+k Z i=: Hp
k=0 i=(k—1)V1

forallt >0and all z € [0,1]. =
We can now give the proof of Theorem 3.

Proof. Proof of Theorem 3. Fix ¢t and let a(t) = a(t, \). Define J(¢,z) :==> 7 (K(t,n)—

n=m

no(t))z". Recall from the proof of Theorem 2 that G(t,z) = >~ R(t,n)z", and note that
from (1.4.7) we have that

G(t,2)(1 — 2)* = w(x),

where w;(x) is defined in Lemma 1.4.4. Moreover, by Lemma 1.4.4 we have that w,(z) is
infinitely differentiable on (0,00) and satisfies supy<,<; |wy(z)] < Hp, for some constant
Hp < oo, independent of ¢. Also, by (1.4.8), we have w;(1) = 5(t). Next, write J(¢,z) as

J(t,x) = —-G(t,z)+ S(t Z na" = 8:226?(@ ) + AW (Z ne" — (1 — x)_2>

A1) - i)
(1o

(1— m)z™t + ma™ — 1

+5(t) 1= )
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Since
f L) e 21
z—1 1—=x
and
wi(z) = B(t) +wi(1)(z —1)+ O ((x — 1)2) asx N1,
we have

lim(1 —2)J(t,z) = lim Bt) — wi(x) + B(t) (1 —m)a™" +ma™ — 1

z 1 z,/1 1—=x 1—2
= w;(1) — B(¢).
Therefore, we have
o0 / o
G; (K(t,n) —na(t)) z" ~ %f(t) as z T 1.

From Proposition 1.4.3, K(t,n) — na(t) is either bounded, or eventually negative and de-
creasing, or eventually positive and increasing. If (¢, n) — na(t) is bounded, then

' Kt n)

o &(t)‘ =0 asn — 0o

and the proof is complete. If K(t,n) — na(t) is eventually negative and decreasing, or
eventually positive and increasing, then from the Tauberian Theorem (Theorem 8.3 in [46]),

we have (1) — B
WH(1) —

K(t,n) — t) ~ 2 Y

(tn) = na(t) ~ A5
where I'(1) = 0! is the gamma function. It follows that

n

‘m _ a(t)’ =0(n ) asn — co.

To complete the proof, use inequalities (1.4.9) and (1.4.11) to obtain that
Kt,n—m)—m—mr <C(t,n) < u+ K(t,n) + mx,
where k = (m+1)/(m — 4 1). and conclude that
'M

L a(t)' = O™ as n — oo.

This completes the proofs of the main theoretical results from Section 1.3.1.1. We now
proceed to prove the two lemmas is Section 1.3.2. We start with the proof of Lemma 1.3.2,
which establishes the approximate optimality of Z.
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Proof. Proof of Lemma 1.3.2. We start by defining the auxiliary cost function
Cost/p(z;x™)  C(T,n, A(2)) hp+ 2 7(n)  L(TSP(x™))
: Cp+ +

n n vp E[B] n
+ MULP 4 Z)Tp + (1 . C<T, nT;)\(Z») hVTV
+ (cv + Z—Z) (2(1 — T "’VA(Z))/”W”) + B\V/%P VI —C(T,n, )\(z))/n)A) .

Note that the only difference between Cost(z;x™) and Cost’s(z;x(™) is that we have
replaced C(T,n, \(z))/n with (T, A\(2)). Recall that z* = argmin, Costp(z;x™) and 2 =
argmin, Cost’p(z;x™). It follows that

< Costp(2;x™)  Costp(z*;x™)

0
- n n
< Costp(2;x™) B Cost/h(2; x™) N Costp(z*;x™) B Cost/h(z*;x™)
o n n n n

N Costh(2;x™)  Costh(2*;x™)
n n '

Now note that for any z we have

‘ Costp(z;x™)  Cost/p(z;x™)
n

X

1 2(1 =C(T,n,A\(2))/n)T(n)  Bvrp
- (n) _ D _ _

U, [L(CVRP(Y® (1)) - = T NG|
Using the deterministic bound |L(CVRP(y®)) — 2k7(k)/V| < L(TSP(y®)) + 27(k) for

any k points {yi,...,yx}, regardless of how they are distributed (see Theorem 8 in the
Appendix), and the asymptotic length of an optimal TSP route (see Theorem 9 in the
Appendix), we obtain that

Costp(z;x™)  Costp(z;x™)
n n

‘ < %]En [L(TSP(Y™(\)] + O(n™) = O(n™/?)

as n — oo, uniformly in z. Now use the optimality of 2 and Theorem 3 to obtain that
Costp(2;x™)  Costlp(2*;x™)

n n
Costp(2;x")  Costlp(2;x)
n n
N Costp(2;x")  Costlp(2*;x™)

S ’

N Cost’p(2*;x™)  Cost/p(2*;x(™)
n n

n n
Costp(2;x™) Cost},(é;x("))’ N ‘Cost}'g(z*;x(”)) _ Costlp(2%;x)
n

= ’ ‘ =O0(n™)

n n
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as n — 0o. We conclude that

0< Costp(2;x™) B Costp(z*;x™) < Om?)

n n

asn—oo. i

The last proof in the paper is that of Lemma 1.3.3, which compares the expected cost of
of using a strategy which combines private drivers with in-house vans with the strategy of
using only vans.

Proof. Proof of Lemma 1.3.3. To start, use Theorem 8 to obtain that for any z and
A := A(z) we have

Costp(z; x! ) Costy (x (n ))
= C(T,n,\) (cp yhrt z) (Z([Tg] + %L(TSP(x"”)))
+C(T,n, \) ((hp + )rp — hyTv)

< Gy + Z—V E, [L(CVRP(Y™(\")))] — L(CVRP(x™))}

C(T,n,\) ((Cp phet Z) EE?] + (hp + 2)7p — thv)
hp + z> (F(n)

+ (cv + Z—V> {En 2 (”’ — NE/T" a) + 1> R(n — N(T,n,\) + L(TSP(Y™(\)))
— max { 2nr(n) , L(TSP(x™)) }} :

where Z(n — N(T,n,\)) = (n — N(T,n, \))~" Z?:_IN(T’”’A) d(Y;,0). Next, divide by n, take
the limit as n — oo, and use Theorem 2 to obtain that

limsupjl (Costp(z; x™) — Costy (x™ )))

n—oo

< o(T, \) ((cp et Z) ETB] + (hp + 2)7p — thv) +a(Z.0) limsup %L(TSP(X(”) )
+ (Cv + Z—V> {limsupEn 2 (n — N‘g;,n, a) + %) R(n — N(T,n,/\))]
14 n—00

+limsupE,

n—o0

[L(TSP(Y

n

(n>(A)))] — max { 217;* , lim inf lL(TSP(x(n))) }} |

n—oo N,
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Now use Theorem 9 to obtain that

[L<TSP<Y<”><A>>>]

=0 a.s.

)

n—00 n

0 < limsupE,

n—o00 n

Moreover, since packages are arranged on a circle at the beginning of the day, they are

all equally likely to be undelivered by time T, and their specific location is independent of
N(T,n, \) (note that the {Y;} may not be independent though). Hence, E,[d(Y;,0)|N(T,n,\)] =
7(n), which combined with Theorem 3 gives

— N(T,n,\) 1 -

liglﬁs:ip E, |2 (n \En’ n2) + ﬁ) Z(n— N(T,n, /\))]

9 1 n—N(Tn,\) 1
=7 hff;fp EE" ; d(Y;,0)| +2 hflfjjp EE" [%(n — N(T,n,\)
<2 i PECTRN) Ly gy 2

V n—o0 n n—oo N,
2= a(T, \))r*
- 5 ,

where p := sup, . d(x,0) is the radius of the bounded region R C R?.
We conclude that

1
limsup — (Costp(z; x™) — Costv(x(")))

n—oo 1

\%4

< (T, A) ((CP + hPU+ Z) - + (hp + 2)7p — thv> + <§V + Z—V> {2(1 — a‘(/T’ A)r’ — 2‘7;*

r BB * *
=~ (632 ) 5 = (0437 g o=t == (G +70) )

1.5 Numerical Experiments.

This section provides numerical examples illustrating the computational effort of implement-
ing our proposed strategy, the calibration of the parameters, as well as a cost-benefit analysis.
Specifically, we focus on the following:

e Choosing the parameters: in particular, how to estimate the costs needed for the
formulation of the optimization problem in Section 1.3.2, for which we cite empirical
studies in the transportation literature.

|
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e Numerical case studies: including a full implementation of our proposed strategy under
two different choices for the distribution of package destinations.

e Cost-benefit analysis: a comparison between the proposed strategy that uses a combi-
nation of private drivers with an in-house van delivery system, and a more traditional
van-only strategy.

e Justification of the mathematical assumptions: in particular, of how using 2 = argmin_ Cost’»(z;x™)
as an approximation for z* = argmin, Costp(z;x™) has no significant impact on the
optimal cost, and how requiring drivers to pick up packages that are adjacent in the
TSP route is not too restrictive.

1.5.1 Parameters.

The parameter estimation mostly follows the sources used in [88].

Parameters related to vans: The parameters that need to be estimated are: (y, the per-
mile transportation cost; hy, the opportunity cost for van drivers; vy, the average speed
of a delivery van; V, the van capacity; and 7, the end-point delivery time for vans. To
compute (, we use the average diesel price in the U.S. for 2017 (taken from the web), and
the estimated maintenance and depreciation costs used in [65] and [10], respectively. In
particular, the average diesel price in the U.S. for 2017 was $2.540 per gallon and the fuel
efficiency of a UPS van is 10.6 miles per gallon of diesel, which gives a fuel cost for vans of
$0.25 per mile. The maintenance cost for vans was computed in [65] to be $0.152 per mile
in 2009, and the depreciation cost of a van under city driving conditions was computed in
[10] to be $0.081 per mile in 2003. Adjusting for an annual inflation of 2.5%, we compute a
van’s per mile cost to be:

(v = 0.25+ 0.152 x (1.025)% + 0.081 x (1.025)* = 0.550.

To estimate hy, we use that a van driver’s wage was approximately $30 per hour [10] in
2003, so the inflation-adjusted wage in 2017 is

hy = 30 x (1.025)"* = 42.389.

The average speed of a UPS van was estimated in [65] to be vy = 24.1 miles/hour. We use
an average van capacity of V' = 200 packages as in [88], which corresponds to a van capacity
of 2,000 kg and an average package weight of 10 kg. Finally, for the end-point delivery time
we use Ty = 97 seconds as estimated in [88].

Parameters related to private cars: The parameters related to private cars that need to
be estimated are: (p, the per-mile transportation cost; vp, the average speed; and hp, the
opportunity cost for private drivers (Uber/Lyft drivers). For the end-point delivery time
for drivers we simply use 7p = 7. To estimate (p we use the estimated hourly expenses
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for part-time Uber drivers computed in Table 6 of [49], which after taking the average over
vehicle types gives $3.84 per hour. Also, we use an average speed for cars in U.S. cities of
vp = 29.9 miles per hour (http://infinitemonkeycorps.net/projects/cityspeed/), which yields

a per mile cost of

3.84
=22 —(.1284.
(P =999 = 0128

To estimate hp note that the average gross income per hour of an Uber driver is given by
hp + Cpvp, which in [49] was estimated to be $19.35 per hour in 2015. After adjusting for
inflation we obtain that hp + (pvp = 19.35 x (1.025)? = 20.33, and therefore, the per hour
opportunity cost is

hp =20.33 — 0.1284 x 29.9 = 16.49.

Remark 1.5.1 Using the parameters for the vans and private drivers discussed above, we
have Cp + hp/vp = 0.68, hp = 16.49, (v + z—“j = 2.31, hy = 42.389, and v = 7p = 0.0269
(= 97s). Note that all of these were estimated for an average U.S. city, and are therefore
fairly robust to where the strateqy is deployed. However, the values of average distance to
the depot, r*, and the mean bundle size, E[B], are strongly related to the specific region, and
will significantly impact the amount of possible improvement with the use of the new strategy.
In terms of r* and E[B], the sufficient condition in Lemma 1.3.3 ensuring that our mized

strateqy is better than the van-only strategy becomes:

7,,*

0.0237* — 0.635
' E[B]

+0.698 > 0.

Arrival rate and bundle size distribution: Since we were unable to find any references
quantifying the relationship between incentives and the supply of private drivers, as well
as for the preferences on the number of packages that private drivers may want to de-
liver, our choices of A(z) and F are somewhat arbitrary. For the first one we assume
a linear relationship of the form A(z) = b + az, and estimate a and b using data for
Uber and Lyft drivers that has been collected for transporting people (not packages). Let
s(w) = b + a'w denote the supply of Uber drivers in the San Francisco area (about
50 square miles) when the average revenue per unit of time is w. To fit the values of
(a',b") we found at http://www.govtech.com/question-of-the-day /Question-of-the-Day-for-
061917.html that ride-sharing companies make about 170,000 trips on an average weekday
in the San Francisco area (about 50 square miles) and Uber’s market share was about 3 times
that of Lyft in 2017 (https://www.recode.net/2017/8/31/16227670/uber-lyft-market-share-
deleteuber-decline-users), so if we assume that the active operation time is 18 hours, then
Uber’s average number of trips per hour in the San Francisco area is 7083. Using as a base
revenue of wy = 20.33 dollars per hour, we obtain that s(wg) = 7083. According to the work
done by Hall et al. [50], the supply of Uber drivers doubles when the surge pricing increases
the wage per hour from wy to 1.8wy, which gives s(1.8wg) = 14166, and we obtain a’ = 435.50
and ' = —1770.75. Since the wage w and the incentive rate z are linearly related (w = z +
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hp+Cpup), it follows from the linearity of A\(z) that the total number of Uber drivers willing to
deliver packages instead of transporting passengers is a linear function of s(w). Furthermore,
we assume that at the base revenue per hour wy, only 10% of the Uber drivers would be in-
terested in delivering packages®, which gives nA(0) = 4000\(0) = 0.1s(wy), while at the surge
pricing rate 1.8wy we expect almost all Uber drivers to prefer the delivery of packages, which
yields nA(1.8wy — hp — (pvp) = nA(16.26) = s(1.8wp). To estimate n, we used the fact that
there are around 356,916 households in San Francisco (https://datausa.io/profile/geo/san-
francisco-ca/#housing), and the average online shopping frequency in 2017 was around
21 times per year (https://www.statista.com/statistics/448659/online-shopping-frequency-
usa/), so we use n = 356916 x 21/365 = 20535. Hence, we obtain

A(z) = 0.03 + 0.04z.

For the distribution of bundles, we assume that F' is has the following distribution:

20 BT 3
_ i (& 10
P(sz)z(E e 1°(10) /z!) —é! ) , k=1,2,...,20,

=1

which corresponds to a Poisson distribution with mean 10 packages conditioned on taking
values on {1,2,...,20}.

Table 1.1 lists the parameters we use in both of the numerical experiments in the following
section. We target a region of size 5 miles x 5 miles with a total number of packages n = 2000.

Table 1.1: Parameters.

Parameter Value

Total number of packages n 2000

Bundle size distribution ' Poisson(10), conditioned in {1, 2, ..., 20}
Requests arrival rate A A=0.03+0.04z

Delivery time window [0,7] 8h

Area of the square region A 25 square miles

1.5.2 Case studies.

To illustrate the impact that the distribution of the package destinations over the service
region may have, we consider two different cases, one where the destinations are uniformly
distributed throughout a square region, and another one where we can identify three different
clusters in the same square region. For both cases we use a total of 2000 packages, and we
sample independently their destinations using stochastic simulation. We then solve (1.3.13)
and compute the optimal incentive rate 2. To solve the TSP we used Concorde implemented
in R, and for the CVRP we used VRPH 1.0.0. Throughout all our computations we use the
L, distance.
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Figure 1.3: Objective function (1.3.13) for 2000 packages uniformly distributed over a square
region. Different colors represent different realizations of package destinations.

1.5.2.1 Case 1: Packages distributed uniformly over a square region.

Note that the objective function (1.3.13) depends on the specific package destinations x(™ =
{x1,...,%,} only through the length of the TSP route, L(TSP), and the average long-haul
distance 7(n). For n = 2000, the differences from one realization to another are very small,
as shown in Figure 1.3.

Next, we used stochastic simulation to generate a single realization of the package des-
tinations x(™ along with its corresponding package pick-up process. More precisely, we
simulated the n = 2000 independent Poisson processes with rate A(2), where 2 = 1.11 solves
(1.3.13), during the time window [0,7], T = 8 hours, so the profit rate is 17.6 per hour.
We then computed an optimal CVRP route on the leftover packages. To compare the new
mixed strategy with the van-only strategy we also computed the length of an optimal CVRP
route on the original 2000 packages. Figure 1.4a shows an optimal TSP route of length
L(TSP)= 207.81 miles, solved using Concorde, while Figure 1.4b shows an optimal CVRP
route of length L(CVRP)= 222.83 miles, solved using VRPH 1.0.0. Both routes are for the
original 2000 packages, with the latter needed for the van-only strategy.

Using the simulated CVRP route from Figure 1.4b we computed the cost of the van-only
strategy to be:

L(CVRP(x™)) (gv + Z—V) + nhyry = 222.83(2.309) 4 2000(42.389)(97/3600) = $2798.81.
1%

For our proposed mixed strategy, we computed an optimal CVRP route for the leftover

packages at time 7', which in the simulation run we did had 554 packages and a length
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(a) Optimal TSP route solved using Concorde (b) Optimal CVRP route solved using VRPH
in less than 3 seconds. Length = 207.81 miles. 1.0.0 in less than 60 seconds. Length = 222.83
This computation is needed for the mixed strat- miles. This computation is needed for the van-
egy. only strategy.

Figure 1.4: Optimal TSP and CVRP routes for 2000 packages uniformly distributed on a
5 X 5 square miles region.

of 96.07 miles (see Figure 1.5). We then computed the total cost for delivering the 2000
packages, which was computed to be $1888.26. The improvement compared to the van-only
strategy was 32.53%.

Figure 1.5: Optimal CVRP route for 554 leftover packages solved using VRPH 1.0.0. Length
= 96.07 miles.
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To show how our methodology scales with the number of packages, we repeated the
process described above for different values of the number of packages n. As Table 1.2 shows,
in all cases the improvement of the mixed strategy compared to the van-only strategy was
between 31% and 33%, indicating the consistency and scalability of our proposed strategy.

Table 1.2: Improvements with different number of packages

Number of packages  Optimal incentive rate  Improvement

600 1.22 31.93%
1000 1.17 32.01%
1500 1.15 32.15%
2000 1.13 32.40%
3000 1.11 32.70%

1.5.2.2 Case 2: Packages distributed in three clusters over a square region.

For this numerical experiment we consider a more realistic scenario where packages are
clustered within the service region. To simulate the package destinations we generated 2000
data points according to the following method:

500 packages uniformly distributed in a 5 x 5 square;

700 packages uniformly distributed in the ellipse (111225 i, (y;;)2 =1

500 packages uniformly distributed in the ellipse (xa?é‘f)z + (y;z'f)z =1;

300 packages uniformly distributed in the ellipse ($I‘22'25)2 + (y_112'4)2 =1.

Figure 1.6 plots the objective function (1.3.13) for different realizations of the package
destinations x(™. Note that since the data is clustered around three centers, the typical
distance between points is smaller, which yields a smaller expected cost for the same number
of packages as in Case 1.

Following the same methodology as in Case 1, we computed optimal TSP and CVRP
routes on the same single realization of package destinations, as depicted by Figures 1.7a and
1.7b, respectively. The total lengths for the routes were L(TSP) = 176.61 miles and L(CVRP)
= 193.23 miles, respectively. The total cost for the van-only strategy was computed to be

h
L(CVRP(x™)) (cv + U—V> + nhyTy = 193.23(2.309) + 2000(42.389)(97/3600) = $2730.46.
14

We also computed the optimal solution Z = 1.21 to (1.3.13) and the corresponding rate A(2),
and used it to simulate the package pick up process. A single simulation run yielded a total
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Figure 1.6: Objective function (1.3.13) for 2000 packages distributed in three clusters. Dif-
ferent colors represent different realizations of package destinations.

of 531 leftover packages, an optimal CVRP route of length 81.36 miles, and a total cost of
$1829.31 (see Figure 1.10). Therefore, the improvement of the mixed strategy compared to
the van-only strategy was 33.00%.

1.5.2.3 Case 3: Empirical data.

Here we study a real dataset from a well-known delivery company in China. Fig 1.9 shows the
distribution of 6312 packages over a 5.30 x 5.30 square miles region. The optimal incentive
rate is 1.07. Following the same methodology as in Case 1, we computed optimal TSP and
CVRP routes, as depicted by Figures 1.9a and 1.9b, respectively. The total lengths for the
routes were L(TSP) = 265.92 miles and L(CVRP) = 378.48 miles, respectively. The total
cost for the van-only strategy was computed to be

h
L(CVRP(x™)) (gv + U—V) + nhyTy = 378.48(2.309) + 6312(42.389)(97/3600) = $8083.15.
1%

We also computed the optimal solution Z = 1.07 to (1.3.13) so the profit rate is $17.56 per
hour, and used it to simulate the package pick up process. A single simulation run yielded a
total of 1744 leftover packages, an optimal CVRP route of length 81.36 miles, and a total cost
of $5592.19 (see Figure 1.10). Therefore, the improvement of the mixed strategy compared
to the van-only strategy was 30.82%.
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(a) Optimal TSP route solved using Concorde (b) Optimal CVRP route solved using
in less than 3 seconds. Length = 176.61 miles. VRPH1.0.0 in less than 60 seconds. Length =
This computation is needed for the mixed strat- 193.23 miles. This computation is needed for
egy. the van-only strategy.

Figure 1.7: Optimal TSP and CVRP routes for 2000 packages distributed in three clusters
over a b X 5 square miles region.

o

Figure 1.8: Optimal CVRP route for 531 leftover packages solved using VRPH 1.0.0. Length
= 81.36 miles.
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(a) Optimal TSP route solved using Concorde (b) Optimal CVRP route solved using
in less than 30 seconds. Length = 265.92 miles. VRPH1.0.0 in less than 6 minutes. Length =
This computation is needed for the mixed strat- 378.48 miles. This computation is needed for
egy. the van-only strategy.

Figure 1.9: Optimal TSP and CVRP routes for 6312 packages distributed in three clusters
over a 5.30 x 5.30 square miles region.

Figure 1.10: Optimal CVRP route for 1744 leftover packages solved using VRPH 1.0.0.
Length = 169.70 miles.
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Table 1.3: Approximation accuracy and computational cost

Number of packages | C(t,n,\)/n | |a(t,\) —C(t,n,\)|/n | Computing time (sec)

100 0.7028 0.0257 < 0.1

300 0.7199 0.0086 0.3396

1000 0.7259 0.0026 6.8489

2000 0.7272 0.0013 44.2113

5000 0.7280 0.0005 629.8755

8000 0.7282 0.0003 2.5436e+-03

15000 0.7283 0.0002 1.6490e+04

1.5.3 Approximation accuracy and computational cost.

In Table 1.3, we list values of C(¢,n,\)/n (with t = 8k, A = 0.0728) and compare them to
the limit a(t, \) = 0.7285. The corresponding computational time for different values of n,
ranging from 100 to 15,000, is also recorded. We notice that computing C(¢,n,A)/n using
Proposition 1.3.1 costs more than 4 hours for n = 15,000. However, it takes less than 0.1s
to compute «(t, ) using Theorem 2, and it provides a very good approximation.

As mentioned in Section 1.3.2, we are approximating the optimal incentive rate z* that we
offer to private drivers by using 2 = argmin, Cost’»(z;x™). To illustrate that this approach
not only works asymptotically, but also numerically, we compute here using discrete event
simulation the true cost function Costp(z;x™) and compare the cost reductions achieved by
using 2 vs. z*. To do this, we generated a set of destinations {xi,...,x™} and computed
the corresponding Z. Then, we chose 30 different values of z in a neighborhood of 2 (includ-
ing 2) and ran 100 simulation runs for each of them to compute Costp(z;x™). We then
used these simulated values to determine the minimum cost Costp(z*;x™) and compared
it to Costp(2;x™). Our results are included in Table 1.4. As we can see, the values of
Costp(%;x™) and Costp(z*;x™) are very close to each other.

Table 1.4: Gap between the expected cost of using the approximately optimal incentive rate
Z vs. the true optimal incentive rate z*.

Number of packages | Costp(2;x™) | Costp(z*;x™)

600 653.05 652.54
1000 1032.07 1030.82
1500 1475.73 1473.23
2000 1905.45 1901.30

3000 2755.78 2750.36
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1.5.4 Loss due to the TSP assumption.

One of the key features of our framework is that it identifies the package destinations on the
2-dimensional planes with points, first along a circle and then along a line, using an optimal
solution to the TSP. Although it is precisely this approach that allows us to analyze the
expected number of picked-up packages during [0, T, it is perhaps also the most restrictive
assumption we make from a practical point of view since it constraints bundles to be segments
of the TSP route. Hence, our definition of bundles leaves open the possibility that a driver’s
bundle request is rejected even if there are enough nearby packages that could have been
picked up but that are not adjacent to each other in the TSP route. To address this possibility
we have conducted numerical experiments where we relax our definition of bundle to allow
packages to be near each other but not necessarily adjacent in the TSP route, and we count
how many times during [0, 7] we reject bundle requests because the required segment of the
TSP route is no longer available even though there are enough nearby packages for the driver
to pick up.

Our experiments consist of two sets of simulations, one where we count the proportion of
rejected bundle requests due to our TSP assumption, and one where we relax our definition
of bundle and compute the resulting cost. Recall that a bundle of size k at location ¢ in our
framework consists of the packages {i,i+1,...,i+k—i} along the TSP route, and a request
that arrives to find that at least one of the packages in its bundle is no longer available
is “rejected”. Define r to be the radius of acceptable neighborhoods, where acceptable
means that package destinations lying within the circle of radius r centered at location i are
considered to be close to each other. A “loss” in the first simulation occurs when a bundle
request of size k at location ¢ arrives to find that at least one package in {i,i+1,...,i+k—1}
is unavailable, say 1 < ¢ < k are unavailable, but the acceptable neighborhood centered at
1 contains at least ¢ other packages that could have been used to complete the bundle. We
then count the “losses” and compute the “loss rate” defined as:

Number of “losses” in [0, T

Number of “rejections” in [0,7]

Loss rate =

In the second simulation we consider the same setup as above, however, if a request
for a bundle of size k at location i arrives and finds that at least one of the packages in
{i,i+1,...,i+k— 1} is unavailable, say 1 < g < k are unavailable, we attempt to complete
the bundle with available packages within its acceptable neighborhood. If it is possible to
find ¢ additional packages, we choose the closest ones to location i and allow the driver to
pick up the completed bundle; if not, we reject the request. We continue the simulation until
time T and then compute the cost of delivering all n packages according to our framework,
i.e., using the pricing scheme based on our estimates for the expected number of packages
that can be picked up during [0, 7] using the TSP route.

Our results for both sets of simulations are given in Table 1.5 for various choices of r. We
chose n = 3000 packages and r € {0.05,0.08,0.09,0.12,0.15}, which correspond to the 25%
quantile, median, mean, 75% quantile, and 85% quantile, respectively, of the distribution of
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the neighboring distance along the initial TSP route; for each r we ran the simulation 50
independent times. The second column refers to the first experiment, where we only identify
the “losses” but keep the “rejections” as in our original framework; the third column refers
to the second experiment where we allow the drivers to pick up relaxed bundles; the fourth
gives the difference in cost (%) between the relaxed policy and the original policy, whose total
cost was 2,755.78. As we can see, the difference in the total cost for delivering n packages
between the two approaches is very small, and therefore, our narrow definition of bundles
based on the TSP route has minimal influence in the total cost of our proposed approach.

Table 1.5: Simulated results for different choices of r.

Loss rate | Total cost | Difference
r | (original) | (relaxed) | in cost (%)
0.05 0.54% 2754.98 0.03%
0.08 1.20% 2753.29 0.09%
0.09 1.44% 2752.35 0.12%
0.12 2.89% 2751.63 0.15%
0.15 4.46% 2745.19 0.38%
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Chapter 2

Sequential choice bandits: Learning
with marketing fatigue

2.1 Introduction.

Service providers and retailers routinely rely on emails and app notifications to interact with
their users. When done well, these messages act as digital reminders that increase cus-
tomer engagement, raise brand awareness and conversion. However, frequent messaging can
easily backfire. Marketing fatigue, which refers to an overexposure to unwanted marketing
messages, could aggravate users and prompt them to forgo receipt of future messages by
unsubscribing or deleting the app.

Motivated by this dilemma, we consider a setting where a platform needs to dynamically
determine a sequence of messages for its users. The messages are presented to a user se-
quentially. Upon reviewing a message, a user can either accept or reject the message. The
platform earns a reward when a message is accepted. If the user rejects the message, she
then decides to either receive the next message unless the sequence runs out, or abandon
the platform. If a user abandons, the platform incurs a penalty cost from losing that user.
The objective of the platform is to maximize its expected payoff which is the reward after
subtracting the penalty cost due to abandonment.

To draw a connection between this problem and the earlier motivating example, messages
can represent digital marketing content such as an email or app notification regarding a
product or service that a marketer wishes to recommend. The marketer earns revenue
whenever a user clicks on the content. It is an indication that the content is of interest to
that user. On the other hand, when the user is not interested in the content, there is a
possibility that she will unsubscribe from the email list or delete the app. In fact, 66% of
responders of a recent survey? cited frequent and irrelevant messaging as the main reasons
behind unsubscribing from mailing lists. The abandonment cost in our problem can be
viewed as the cost of user acquisition as the marketer replenishes his user base. Based on a
Harvard Business Review article®, the cost of customer acquisition is estimated to be 5 to
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25 times higher than keeping an existing customer. Therefore, fatigue control is a critical
component of digital marketing content dissemination.

In this work, we investigate the platform’s problem in an online learning framework. More
specifically, the platform optimizes its cumulative payoff which includes the abandonment
cost over a horizon of length T' by offering sequences of messages to its users. By observing
users’ feedback, the platform learns two pieces of information to improve its decisions, i.e.,
messages’ attractiveness and users’ abandonment behavior. The former measures the rele-
vance of a message to a user, while the latter quantifies users’ tolerance towards irrelevant
messages in terms of how likely one will abandon the platform upon receiving unsatisfactory
messages. We refer to the online learning task that the platform faces as the sequential choice
bandit (SC-Bandit) problem. We first analyze the non-contextual SC-Bandit setting, where
the optimal strategy is a static sequence for all users. Next, we move onto the contextual
SC-Bandit setting where, message features and user features are incorporated to enable per-
sonalized recommendation. For both settings, we design a learning algorithm, and evaluate
its performance by analyzing its regret, which measures the difference between the maximum
payoff the platform could have obtained had it known all the underlying parameters and the
accumulated reward under the proposed algorithm.

A common assumption used in the academic literature for online learning is that users’
interactions with a platform are instantaneous. Algorithms then apply learning from preced-
ing users to subsequent users as decisions for different users do not overlap. The resulting
recommendation for an individual user is hence static. In reality, a user may engage with
a platform for some period of time. As new users continue to arrive, there could be mul-
tiple users interacting with the platform at each moment. This is the setting that we are
analyzing in this work, which makes a significant departure from the existing literature. For
each user, our learning algorithm dynamically updates and adjusts her sequence of recom-
mendations, taking into account of what has been previously shown to avoid duplication.
The interwoven events (e.g., arrival of new users and existing users on the platform) along
with the sequential and adaptive nature of decisions significantly complicate the analysis of
the SC-Bandit problem. In addition, incorporating user’s abandonment behavior leads to
incomplete feedback that further increases the complexity of the analysis, as users’ responses
are not guaranteed due to abandonment. The main contribution of our work is summarized
as follows:

1. Nowvel formulation We propose a novel sequential choice model which extends the pop-
ular cascading model® to capture a user’s interactions with a platform, and model the
effect of marketing fatigue with a very general abandonment distribution. To the best
of our knowledge, our paper is the first to analyze adaptive algorithms for sequential
recommendation in an online setting.

2. Efficient offline algorithm FEven in the offline setting where attraction probabilities of
messages and users’ abandonment behavior are known, the optimization problem to
determine an optimal sequence to recommend is combinatorial in nature without an
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obvious efficient algorithm. We provide a polynomial-time algorithm that determines
the optimal sequence.

3. Analysis on non-contextual SC-Bandit In the online setting where message attractive-
ness and abandonment behavior are unknown, we propose a learning algorithm which
simultaneously explores and exploits. The algorithm yields a sequence of messages for
every user and is updated at every time step. We show that its regret is bounded

above by O(v/NMT logT), where N is the number of available messages and M is the

maximum number of messages that can be sent to a user.

4. Analysis on contextual SC-Bandit We extend the non-contextual SC-Bandit prob-
lem to enable personalized recommendation by incorporating features. As we ob-
serve binary feedback (i.e., click, or abandon), we model message attractiveness and
abandonment behavior as a generalized linear function of the message feature and
user feature respectively. To the best of our knowledge, we are the first to ana-
lyze contextual cascading bandits with generalized linear reward function. We pro-
pose a contextual SC-bandit algorithm and prove that its regret is bounded above by

M <\/dXTlongog(T/dX) + \/dZTlongog(NT/dZ)> where dx and dy refer to the

dimensions of user feature and message feature respectively.

5. Numerical studies In addition to using synthetic data to study the robustness of our
algorithms, we also perform experiments using real-world data from a large e-commerce
website. The dataset reveals different abandonment behavior across users, highlighting
the benefit of contextual learning. Using the data, we evaluate the performance of our
algorithms for both the contextual and non-contextual settings.

The paper is organized as follows. We review the related literature in Section 2.2. In
Section 2.3, we introduce our model, and derive the optimal solution to the offline problem.
We begin the analysis of the online problem in Section 2.4, where we propose a learning
algorithm to the non-contextual SC-Bandit problem and characterize its regret bound. Con-
textual SC-Bandit problem is analyzed in Section 2.5. We evaluate the performance of our
algorithms with both synthetic and real-world data in Section 2.6. Finally, we conclude the
paper in Section 2.7. For the key technical results in the paper, we include proof sketches in
the main body of the paper. Detailed proofs can be found in the Appendix.

2.2 Literature Review.

Our work is closely related to four streams of academic literature, namely, multi-armed
bandits, learning to rank applications, assortment optimization, and studies on marketing
fatigue.

Multi-armed bandits (M AB) There has been a plethora of work on MAB and its variants
(e.g., [96, 108, 90, 107]). The trade-off between exploration and exploitation is a central
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problem in many different communities. Our problem can be viewed as a combinatorial
bandit problem where a platform chooses a set of messages to be displayed in a certain
order. A naive approach is to treat each possible combination with a specific order as an arm.
However, the number of arms increases exponentially with the number of messages under this
approach. Other combinatorial bandit work assuming linear reward [9, 99] or independent
rewards [20] cannot be directly applied to our model, as our rewards are dependent on the
order of the actions (i.e., the order in which the messages are being sent).

A popular variant of MAB is the contextual bandit problem, which has been applied in
a deluge of applications such as recommender systems, search engines and dynamic pricing
(e.g., [4, 69, 70, 89]). A common assumption for contextual bandit is that the expected
reward is a linear function of features [24, 2, 83]. In our setup, as the platform only observes
binary feedback (i.e., whether a user accepts a message, and whether a user abandons the
platform), we assume the expected reward follows a logit function of features, as in gener-
alized linear bandit problems [70, 41]. In addition, we also consider sequential interactions
with adaptive recommendation and users’ abandonment behavior.
Learning to rank Our work adds to the large body of literature on learning to rank algo-
rithms, motivated by applications in recommendation systems, web search and information
retrieval. Depending on the choice of the underlying click models which describe users’
feedback through clicks (see [25] for an overview), different algorithms have been proposed.
Our setting is based on the cascade model, which is arguably one of the most popular click
models [33]. It assumes that users examine the results sequentially and click on the first
relevant recommendation. The probability of a click depends on the relevance of a result,
as well as the irrelevance of all previous results; hence the name. Recently, [61, 62, 31, 72,
23] investigate this model in an online setting, which they refer to as the cascading bandits.
Their task is to learn the attraction probabilities of messages and select m messages, where
m is an exogenous parameter. [72, 116, 71, 22| further study contextual cascading bandits.
Compared to the previous works on cascading bandits, there are three key differences in our
setting: 1) Instead of providing a fixed sequence of messages, our content recommendation
is dynamic and adaptive based on the feedback; 2) Besides learning attraction probabilities
of messages, we also need to learn users’ abandonment behavior. By allowing abandonment,
the order of the messages becomes critical, as a user might leave early before she sees the
message that she would otherwise have clicked. This addresses one key criticism of the
cascade model, where the order of the messages does not matter, since a user views the
recommendations sequentially until she finds something she likes or the list runs out [64,
58]; 3) As abandonment incurs costs, the total length of the sequence m is also a decision
variable in our setting, as opposed to a fixed parameter in the existing cascading bandits.
Compared to the contextual cascading bandits, besides the aforementioned differences, our
reward function is generalized linear function instead of linear relationship, which is a more
general function class.
Assortment optimization Assortment optimization refers to the problem of selecting a
set of products to offer to a group of customers so as to maximize the revenue that is realized
when customers make purchases according to their preferences. It is a central topic in the
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operations management literature. We refer the reader to [57] for a comprehensive review.
[109] formulate the assortment planning problem by using a multinomial logit model [112,
73] to describe user behavior.

More recent literature such as [17, 98, 5, 6, 22] combine learning with the assortment

problem, as customer preferences are unknown a priori and need to be learned. Our work
can be viewed as a dynamic assortment problem to determine a set of messages with a
specific order. Existing dynamic assortment problems typically model a single interaction
between the platform and a user, who can either choose an item from the assortment or
leave without a purchase. In contrast, our model captures multiple interactions between a
user and a platform, where the sequential nature of the decision-making plays a crucial role
in the analysis.
Marketing fatigue It is a well-documented phenomenon in marketing that “more” is not
necessarily “better”, as the benefits of a marketing campaign are not in fact purely increas-
ing with the number of messages sent [106]. Some work contributes customer dissatisfaction
to information overload which occurs when individuals receive more information than they
can process, and proposes countermeasure to control the flow of information (e.g., [21]). [16]
and [3] study the relationship between overexposure of marketing content and customer dis-
satisfaction to explain the “Groupon effect”, in which viral marketing via Groupon coupons
leads to lower Yelp ratings.

One of the consequences of marketing fatigue is user abandonment. Some recent work
such as [103] combines both online learning with abandonment behavior. In their setting,
a user has a threshold drawn from an unknown distribution and she abandons if the plat-
form’s action x exceeds that threshold. The platform needs to learn the distribution while
optimizing x to maximize its discounted reward. One of our key differentiators is how we
model abandonment in the presence of sequential behavior. The decision to abandon is an
interplay of the relevance of the messages, the order of these message in a sequence and a
user’s tolerance towards unsatisfactory content. [11] focuses on the recommendation task in
a setting where little is known about incoming customers. They provide empirical evidences
of customer disengagement based on ad campaign data and propose a modified learning algo-
rithm which constrains the search space to avoid over-exploration. In contrast to providing
a single recommendation at every time step in their setting, multiple interactions could take
place for several users in our work. Moreover, while the parameters describing abandonment
behavior are given in [11], they need to be learned in our setting.

2.3 Problem Setup.

In this section, we formally introduce our model. Next, we characterize the optimal strategy
of the platform in the offline setting where all the problem parameters are known.
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2.3.1 Model.

Assume there are N different messages for the platform to choose from. Define the set of
these N messages as X. We use u; to denote the attractiveness of message i to a user, which
is also known as the attraction probability [61], where 0 < u; < 1. It is the probability that
a user finds the content of message i relevant and interesting, reflecting her preferences.
Users arrive at time t = 1,--- ,T. For each user, the platform determines a sequence of
messages S = (51,99, -+, S;n), where S; denotes the message ranked in the i position and
m denotes the total length of the sequence. We assume that at most M messages will be
sent to a single user, i.e., m < M, potentially due to operational or budget constraints. The
maximum value that M can take is N. We use I(-) to denote the index function that maps
the position in a sequence to the message content, i.e., I(i) = k if and only if S; = k.
Messages are displayed sequentially to a user. When a user accepts ” the first message that
she is satisfied with, no further messages will be shown to her and the platform earns a reward
of 1. Whenever a message is rejected (non-click), we consider its content unsatisfactory or
not attractive, as they are not of sufficient interest to the user. When that happens, the user
can either choose to abandon the platform (e.g. unsubscribe the promotion email), or see
the next message unless the sequence has run out. The platform incurs a penalty cost of ¢
when a user abandons, which can be viewed as the cost of user acquisition as the marketer
replenishes his user base.
Abandonment behavior under marketing fatigue We model users’ abandonment be-
havior by a random variable W, drawn from a distribution F'. W can be viewed as a proxy
for a user’s tolerance towards irrelevant recommendation, which measures the maximum
number of unsatisfactory messages before triggering abandonment. That is, the probability
of abandonment upon receiving the k' unsatisfactory message is P(W = k). Similarly,
the probability that a user has not abandoned after viewing k unsatisfactory messages is

P(W > k).
Given a sequence of messages S = (51,53, , Sn), define P,(S) as the total abandon-
ment probability, which can be calculated as
m k
P.(8) = 3 POV = ) [[(1 = i),
k=1 j=1

It sums over the joint probabilities of not finding the first k£ messages attractive and user’s
tolerance level is k.

We use f; to denote the abandonment probability conditioned on prior rejected messages.
More specifically, f; is the probability that a user abandons the platform upon receiving the
it" unsatisfactory message, conditional on the user’s tolerance is larger than or equal to i,

ie.,

_ , PW =1)
Sequential choice model When message i is part of a sequence S = (57, Sa, -+, Sp), the

probability of that message being clicked, which is denoted as P;(S), depends on its position
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in the sequence, its own content, as well as the content of other messages shown earlier.
Formally,

Uj, if 1 = Sl
-1
Pi(S) = P(W > 1) [ (1 — wrgpy)ws,  if i = Si,1 > 2 (2.3.1)
k=1
0, ifi ¢ 8.

When message ¢ is the first message of the sequence, the probability of accepting i
is simply wu;, which is the attraction probability of message i. For the remainder of the
sequence, the probability of accepting i as the [* message is the joint probability that 1) she
has rejected the first [ — 1 messages, Hi;ll( 1 —u)); 2) the user has not yet abandoned after
receiving [ — 1 unsatisfactory messages, P(W > [ —1) = P(W > [); 3) the probability that
she finds message ¢ attractive, u;. The model which we have adopted in this work to describe
users’ browsing behavior (without abandonment) is known as the cascade model [33]. The
model assumes that users examine the results sequentially and click on the first relevant
recommendation. The probability of a click in a cascade model depends on the relevance of
a result, as well as the irrelevance of all previous results; hence the name. In this work, we
extend the cascade model by incorporating user abandonment behavior. The probability of
abandonment also depends on the quality of messages.

Payoff optimization problem Let U(S,u, F) denote the total payoff that the platform
receives from a given sequence of messages S when the attraction probabilities are u and
the abandonment behavior follows a general distribution F'. For ease of notation, we use
U(S) to denote U(S,u, F'). The expected payoff which the platform is trying to optimize is
defined as

E[U(S)] = SO Pi(S) — P, (S),
ieX

where ¢ is the cost of losing a customer due to abandonment. In contrast to the traditional
assortment problems which only focus on revenue maximization, the objective in our model
also includes a penalty of losing users.

The platform’s optimization problem is defined as follows,

max E[U(S)] (2.3.2)
S| < M

The constraint specifies that the sequence cannot contain duplicated messages. It is included
to avoid unrealistic solutions where the optimal sequence consisting of identical messages.
The decision variables for the platform contain both the order of messages and the total
length of messages m. We define the optimal sequence of messages, S*, as the sequence that
maximizes the expected payoff, i.e., S* = argmaxg E[U(S)] under the constraint.
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2.3.2 Characterization of the optimal sequence S*.

In this section, we first investigate properties of the optimal sequence of messages, and
then describe an algorithm to solve the optimal payoff optimization problem when attrac-
tion probabilities u and abandonment behavior characterized by F' are both known to the
platform.

In Proposition 2.3.2, we show that we can compare the expected payoff generated under
different abandonment distributions if they follow a stochastic order. We state the definition
of stochastic order below for completeness.

Definition 2.3.1 (Stochastic order) Real random variable Wy is stochastically larger than
or equal to Ws, denoted as Wy 244 W, if

P(Wy >z) > P(Wy > x) for all z € R.

Proposition 2.3.2 Assume S’ and S” are the optimal sequences generated under abandon-
ment distributions Wi and Wy respectively. If Wi 24 Wa, we have

EU(S' u, Fiw,)] 2 E[U(S", u, Fw, )],

where U(S,u, Fy) denotes the payoff under strategy S when the valuation and abandonment
distribution are u and Fyy, respectively.

The definition of Wy 2, W, implies that users under Fyy, are less likely to abandon the
platform upon receiving the same number of unsatisfactory messages than users under Fyy,.
Thus, intuitively, Proposition 2.3.2 states that the expected payoff is higher when users are
more tolerant.

We now turn to solve the platform’s optimization problem. It is combinatorial in nature
as it needs to choose a subset with a specific order from all available messages, giving rise
to ch\; (]IX )k‘! possible combinations. The problem closely related to is the project selection
and sequencing problem [47, 63]. To see this, we first expand the platform’s expected payoff
function, i.e.,

S| i—1

EUS)] =Y 10— = wg) (uie — cfill —w)) -

i=1 j=1

Let w;; denote the reward for completing job ¢ as order j, where wj; := u; — cf;(1 — u;).
The reward collected after job ¢ will be discounted at rate py := (1 — f;)(1 — ;). Thus, the
objective of the platform problem in (2.3.2) can be viewed as to choose a processing order
with an optimal job length that maximizes the expected discounted reward. Fig B.1 in the
appendix shows an example of a processing order. Finally, we can rewrite the platform’s
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optimization problem in (2.3.2) as follows.

N
Tk
max E E LWy Hp

t=1 i=1 j=1k=1

2 = {0,1}, V5, k (2.3.3)

where the decision variable x;;, = 1 if message k is placed at the 5" position in the sequence.
In the following result, we characterize a key property of the optimal sequence S*, which
is critical for determining an efficient offline algorithm.

Theorem 4 For any pair of messages i,j such that u; > u;, we have Zle Ty > Zle Ttj
for any k=1,--- | N in the optimal solution to the optimization problem (2.3.3).

An important implication of Theorem 4 is that: Assume the index function of the optimal
sequence S* is I(-), then we have u;;) > ) for any 1 <@ < j < [S*|. Moreover, u; > u;
for all ¢ € S* and j ¢ S*.

Theorem 4 states that the optimal sequence should satisfy the condition that u;; >
uri+1) for i < |S|. Therefore, the problem is reduced to select m messages where m is also
a decision variable. However, if we naively enumerate m from 1 to N and calculate the
corresponding reward, the complexity is O(N?) since it needs to perform k calculations in
the k' loop. We propose Algorithm 1 to determine the optimal sequence which reduces the
complexity from O(N?) by doing a brute-force search to O(NlogN). As many recommenders
have a huge selection of content to choose from, the reduction by a factor of N indicates a
significant improvement in terms of the efficiency of the algorithm.

In Algorithm 1, we use U((Sj,---,Sm),u, (f;, -+, fm)) to denote the payoff for the se-

quence of messages (S;,- - -, Sy,) with corresponding abandonment probabilities (f;,- -, fin)-
In line 5-7, we evaluate the expected payoft of U((Sj, -+ ,Sm),u, (f;, -, fm)). If it is nega-
tive, then we remove the subsequence (S}, - - - , S,,) from the current optimal sequence. In the

next iteration, we shorten the sequence and re-evaluate the payoff. We prove the optimality
of the sequence found by Algorithm 1 in Theorem 5.

Theorem 5 Algorithm 1 finds the optimal sequence.
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Algorithm 1: Determine the optimal sequence S*.

end
S* = (Slv"' 7Sm)

1 Sort messages based on their attraction probabilities in a descending order
25/:(51,52,"',SN);TTL:M;

3 for j=M:1do

4 Calculate E[U((S;,- -, Sm),w, (fj, -, fm))];

5 if E[U((S;, -+ ,Sm)su,(fj, -+, fm))] <0 then

6 m=j—1;

7 end

8

9

We prove Theorem 5 by induction. The detailed proof can be found in Appendix B.3.

Intuitively, to avoid incurring the abandonment cost, the platform may prefer sending
shorter sequences before it is confident of how users perceive the content. On the other hand,
when f; = 0 for all j, i.e., there is no risk of user abandonment, the platform can send out
the entire sequence. As long as the sequence contains one attractive message, the user will
eventually select it and the platform earns a reward. Thus, the order of the messages does
not influence the reward, which is significantly different when we incorporate abandonment
behavior.

2.4 Online Learning.

In the previous section, we assumed that both the attraction probabilities of the messages
u and the user abandonment behavior F' are known to the platform. It is natural to ask
what the platform should do in the absence of such knowledge. Beginning from this section,
we start investigating the online setting where these two pieces of information need to be
learned based on users’ feedback. We will start by analyzing the non-contextual SC-Bandit
problem, and defer the discussion on the contextual setting which utilizes message and user
features in the following section.

2.4.1 Setting for non-contextual SC-Bandit.

For each user arriving at time ¢ € [1,7], the recommendation process begins at ¢, as the
platform determines a list of messages and sends the individual content sequentially at t, ¢ +
D, t+2D, where D denotes the fixed and pre-determined time interval. The recommendation
process terminates and no further message will be sent when one of the following events
occurs: 1) the user clicks on a message; 2) she abandons the platform; 3) the sequence of the
recommendations has run out. We call a user active at time ¢ if her recommendation process
has not yet terminated, and inactive otherwise. We want to point out that during the time
period when a user is active, her list of messages may change at every time step as the
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platform re-solves the optimization problem using the updated estimates of u and F'. Thus,
at every time step, the platform needs to make multiple decisions for both the incoming
user, as well as active users who arrived earlier. The adaptive nature of recommendation
at an individual user level marks the key difference of our setting from the existing work
on cascading bandits (e.g., [61, 62, 31]). We use the following example to illustrate the
interwoven events and decisions in our online setting.

Example 2.4.1 Figure 2.1 shows the behavior of j users who arrive at timet =1,--- ,4,
and D = 1. Actions are color-coded, i.e., blue (red) action indicates that the user rejects
(clicks) the message, while the cross indicates that the user abandons the platform after
rejecting a message. Take user 1 as an example. When she arrives at t = 1, the initial
sequence of recommendation includes messages M3, M5, M10 and M15. M3 is sent and
User 1 rejects it. At t = 2, the sequence is unchanged and the platform sends the next
message Mb5. User 1 again rejects this message, but continues to stay on the platform. At
t = 3, the sequence is updated to M15 and M20, and the platform sends M15. User 1 accepts
this message and the recommendation process terminates.

At every time stamp t, the platform needs to update the recommendation for all active
users. For instance, at t = 4, the platform sends messages to both User 3 and 4, as the rec-
ommendation processes for User 1 and 2 have terminated (i.e., User 1 accepted the message
and User 2 abandoned the platform att = 3).

User 1 2 3 4

t=1 [ M3, M5, M10,M15 |

t=2 [ M5 MioM15 | [ MiO,M18,M15]
t=3 | Mi5,M20 | [ MigMi5 | [M15, M18,M20,M5|
t=4 | M20, M5 | [m20, M15,M5,M18|

Figure 2.1: An illustrative example on users’ interactions with the platform.

We want to point out that the platform is not restricted to sending only one message
per time. The platform can send at most £ messages at the same time where £ is a pre-
determined variable and £ < M. Figure 2.1 shows a special example where each single user
only receives one message per time.

2.4.2 Algorithm for non-contextual SC-Bandit.

In this section, we will present an online algorithm that simultaneously explores and exploits
for the SC-Bandit problem to learn the attraction probabilities of message u, as well as
the distribution F' which describes users’ abandonment behavior. We want to emphasize
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several challenges in our analysis: 1) We only observe partial feedback as a user may exit the
platform before examining all the messages which are being recommended. 2) Both u and F
which jointly determine the feedback are latent and needed to be learnt. In particular, f; is
not merely a fixed position-based quantity (recall f; is the probability of abandonment upon
receiving the i'" unsatisfactory message). Hence, the feedback on abandonment to learn f;
also depends on the content which has been previously recommended to a user. 3) Because
the recommendation process for an individual user is dynamic, the decision at time ¢ for an
active user is constrained by what has been previously offered to her, as well as the feedback
collected from all users up to that time instance.

Our proposed algorithm is optimistic in the face of uncertainty, coming in the form of
the upper confidence bounds. We first need to identify the unbiased estimators u;(t) and
fj(t) for 1 <i < N and 1 < j < M, respectively. Let T;(t) denote the total number of
users who observe message i by time ¢, and Q;(t) denote the total number of users accepting
message ¢. Note that a user does not necessarily observe message ¢ even if ¢ is included
in the offered sequence S due to abandonment. Let n$(t) denote the number of users who
abandon the platform after receiving j unsatisfactory messages by time . We use nj(t) to
denote the number of users that reject a message without abandonment after receiving j
unsatisfactory messages by time ¢. In Example 2.4.1 (see Fig 2.1), n{(1) = 1, n§(2) = 2,
n5(2) = 1, n5(3) = 3, n5(3) = 1, n5(3) = 0. ni(1) = n{(2) = n¥(3) = ni(4) = 0, n5(3) = 1.
Let Tj(t) = n§(t) + nj(t), which denotes the total number of times users that reject j
unsatisfactory messages by time ¢. Formally,

t

T;(t) = Z 1(i € S")1(user [ observes message i before time ¢) and
I=1

~+

Ti(t) = Z 1(user I rejects the j™ unsatisfactory message before time t),
=1

where S! is the sequence of messages sent to user .

Lemma 2.4.2 (Unbiased estimator) ;(t) = Qi(t)/T;(t) is an unbiased estimator for ;.
Moreover, f;(t) =n$(t)/T;(t) is an unbiased estimator for f;.

With the unbiased estimators shown in Lemma 2.4.2, we define an optimistic estimator
for the attraction probabilities u and the abandonment probability f as follows,

WP = min {ai(t) +/2logt/Ty(D), 1} and (2.4.1)

or —max{ ) = 2loge/T0.0f S —max fOr. a2

We propose Algorithm 2 as an exploration-exploitation algorithm for the SC-Bandit
problem. At a high-level, for a user arriving at time ¢, we use u$, and fOF, to calculate
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the current optimal sequence of messages and offer the first message in the sequence to her.
For every remaining active user, we use ult , and fF to determine the optimal sequence
from a subset of available messages after excluding content which has been previously shown
to the user, and offer the first message in the updated sequence. We update the optimistic
estimator to u P and f9F each time when the feedback is received.

Algorithm 2: An online learning algorithm for SC-Bandit under marketing fatigue

1 Initialization: Available messages X; set uf =1 for all i € X and fi3" = 0 for all

2 1<j<N;n5(0)=0;nf(0)=0;t=1;

3 while ¢t <7 do

4 for Any active user | with message scheduled to be sent at time t do

5 Compute S = argmaxgcx\o, U(S,u?f], (f|ol‘Jrl NPPERE ,fj\oé,ﬁ_l)) according

to

6 Algorithm 1;

7 if |S| > 0 and |O;] < M then

8 for i = 1:min(£,|S|,M —|0,|) do

9 | (k) = S; where k = |Oy] + i;

10 end

11 Send message S" = ([;(|O;| + 1), -, I;(min(£,[S|, M — |0Oy]))) to user [;

Ol == Ol U S,;

12 else

13 ‘ Label user [ as inactive;
14 end
15 end

16 Compute S! = argmaxg,, E[U(S,u?f], FOT)] according to Algorithm 1 ;
17 Offer St to user t; O, = St;

18 for Any feedback for some message i as the 7" message do

19 | Update @ and f5" according to Equation (2.4.1) and (2.4.2);
20 end

21 for Any user | abandons the platform do

22 ‘ Label user [ as inactive;

23 end

24 t=1t+1;

25 end

In Algorithm 2, we define I;(j) as the index of message sent to user [ at time ¢ as the j*
message. O; denotes the set of messages that has been sent to user [. In line 3-11, for any
active user at time ¢, the platform re-solves the optimization problem using Algorithm 1 and
determines an updated sequence selected from the pool of messages that excludes O;. If the
updated optimal sequence is empty or if we have extinguished the message budget M, we
terminate the recommendation process, and label this user as inactive. No further message
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will be sent to her. In line 12-13, we calculate the optimal sequence using Algorithm 1 for the
incoming user and send the first message. In line 14-16, we update the optimistic estimators.
Lastly, in line 17-19, if any user abandons the platform, we label user [/ as inactive.

2.4.3 Regret analysis on Algorithm 2.

In this section, we analyze the performance of Algorithm 2. The regret for a policy 7 is

defined as
T

Regret.(T;u, F) = E;, ZU(S*,U,F)—U(Sl,u,F) ,

=1

where S* is the optimal sequence when u and F are known to the platform, while S’ is the
sequence offered to user [. E, denotes the expectation under the policy 7. Without loss of
generality, we assume the optimal sequence is S* = (1,2,--- ,m*).

For the regret analysis, we make the following assumption on the abandonment distribu-
tion.

Assumption 2.4.3 f; > f;_1 for 1 <j < M.

It states that the abandonment probability is non-increasing in ¢. In other words, as a user
receives more unsatisfactory messages, she is more likely to abandon the platform. One
example that satisfies this assumption is when W follows the geometric distribution with
parameter p. In this case, f; = p for all 7, i.e., the abandonment probability is independent
of the number of unsatisfactory messages. We give more examples such as truncated Poisson
distributions in Section 2.6.

To analyze the regret, we need to establish the following results which provide the con-
centration bound on u?f and f{F.

Define the epoch for user [, denoted as 9;, as timestamps that user [ receives messages
from the platform. That is, ¢ € 9, if a message is sent to user [ at time ¢t. Define t € imf ,
if the j"" message is sent to user [ at time ¢. Lemma 2.4.4 below states a critical result for
the regret analysis, which quantifies the difference in the expected payoff between the ;™
message in the offered sequence under our proposed algorithm and the j* message in the
optimal sequence.

Lemma 2.4.4 Define p{ as the timestamp of sending the j*" message to user . Fort € i)ﬁ?
with 7 > 1,

EA(UG,w, ;) = UML), u, )00 > w)] < (14 ) By [(u§F) , — ung) 1w = w)],
where I)(j) is the index of the j* message sent to user | at time ,0{.

In Theorem 6 below, we characterize a regret bound of our online learning algorithm for
the non-contextual SC-Bandit problem. As mentioned earlier, our setting differs from the
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existing work on cascading bandits as the offered sequence for an individual user may change
before the recommendation process terminates. To facilitate the regret analysis, we utilize a
novel approach - we couple the two recommendation processes which offer sequences based
on our algorithm and the optimal sequence respectively to quantify the differences in the
expected payoff. For more information on the coupling technique, we refer the reader to
Section 2.2 in [114].

Theorem 6 (Performance for Algorithm 2) Given message attraction probabilities u
and abandonment distribution F', the regret of the policy during time T is bounded by

Regret,(T;u, F) < Cy/NMTlogT

for some constant C', where N is the total number of available messages and M is the
mazimum possible number of messages that can be sent to a single user.

A special case to our setting is without the abandonment behavior which we call cascading
bandits. [23] establishes a lower bound for cascading bandits as O(y/NT/M). Therefore
the regret of our algorithm matches with the lower bound in terms of N and T" up to a
multiplicative logarithmic factor.

2.5 Personalization with Contextual SC-Bandit.

Thus far, we have developed a learning algorithm for the non-contextual SC-Bandit prob-
lem, under a setting where the abandonment distribution F' is homogeneous across users
and the attraction probability u; is independent of message features. As a result, the op-
timal sequence of recommendations is identical for all users. In this section, we consider
a more realistic setting where the platform needs to offer personalized recommendations to
individuals users.

2.5.1 Setting for contextual SC-Bandit.

We assume that the abandonment behavior differs across users and depends on some user
features x € B9x, where B C R denotes a compact set in R and dx denotes the dimension
of the user’s feature space. Meanwhile, the attraction probability u; depends on the features
of message i, z; € B, where B C R and d, denotes the dimension of the message feature
space.

In the existing work on cascading bandits (e.g., [72, 83]), linear reward which is a function
of message contexts has been used. However, in our setting, since the feedback we observe
on users’ click and abandonment behavior is binary, we use a logit function to model the
relationship between contexts and feedback. To the best of our knowledge, we are the first
to analyze contextual cascading bandits with generalized linear function. Define the logit
function as p(y) = exp(y)/(1 + exp(y)), and ¢;(x;) and h(z;) as

¢;(x1) = x)0 and h(z;) = z.3".
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The probability that a user with context x; abandons the platform upon receiving the ;™
unsatisfactory message is

f;(x;) = P(abandon at the j" unsatisfactory message|x;) = X% /(1 + €X%7) = pu(¢;(x;)).

Similarly, the attraction probability of message i with feature z; is
u(z;) = P(message i is attractive|z;) = %% /(1 + e%7") = u(2/8*) = u(h(z;)), (2.5.2)

where o and " are the unknown parameters to be learned for j = 1,---, M.

Remark 2.5.1 Our model can be extended to the setting where the attraction probability u;
depends on both the message and user contexts. Suppose the contexts of user t and message
i are x; and z; respectively. Similar to the approach introduced in [72], we construct a
new feature vector as the outer product of the two contexts, i.e., vi; = X;z;, and model the
attraction probability u; as a logit function of v;. By doing so, the model is capable of
capturing the interactions between user and message contexts. Howewver, it also increases the
feature space and the number of unknown parameters which need to be learned. To enhance
the clarity of our analysis, we focus on the setting where u; only depends on the message
contexts in this paper.

2.5.2 Algorithm for contextual SC-Bandit.

In this section, we first characterize the maximum likelihood estimator for a;; and 3 respec-
tively, then describe the concentration property of the estimator, and propose an optimistic
algorithm inspired by the generalized linear bandit problem studied in [68]. In addition to
our novel setting with abandonment behavior and adaptive user-level recommendation, to
the best of our knowledge, we are the first to analyze the contextual learning-to-rank prob-
lems with a generalized linear reward function. The techniques we develop here have the
potential to be lent to other learning-to-rank applications due to the prevalence of binary
feedback (e.g., click, like, download).

Suppose Y ; is the feedback of user [ when message (i) is shown. Y;; = 1 indicates that
user | accepts message I;(i) upon examining the i"* message, and Y;; = 0 otherwise. Then
Y, is a Bernoulli random variable with mean f(z} ;) 8%), i.e., P(Yi; = 1) = p(z,;8%) and
P(Y,; =0) =1— u(z},,,8"). Equivalently, Y;; = p(z] ,,8%) + €. Since we have a bounded
reward, then the noise ¢;; is bounded and hence ¢;; is sub-gaussian with parameter ¢ (in our
case, 0 = 1 where we give detailed proof in Lemma B.5.1).

The log-likelihood function of g at time ¢ can be written as follows,

t 8 IO
: 1
log L(B g g log ( : ﬂl(Y =1)+ —'51(}% = O)) 1(user [ examines message [;(1)),
1+ %0 “nG
=1 i=1
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where 1(-) is the indicator function, which indicates that only users who view messages
provide information on the estimation of parameter 5. The maximum likelihood estimator
for 8 at time t is defined as 3; = argmax, log L;(), which can be re-written as,

t |8
B, = argmaxz Z (Y},iz’h(i)ﬂ — log (1 + ezflmﬁ)) 1(user [ examines message I;(7)).
g

=1 i=1

Similarly, define &;; as the maximum likelihood estimator for «; at time ¢. Only users who
face the choice to abandon the platform when receiving the j** unsatisfactory message provide
information on this estimator. In our model, the user faces the choice of abandonment each
time when she finds the message unattractive. Define fﬁd as the decision on abandonment
made by user [ who rejects the j** message, i.e., }A/},j = 0 indicates that user [ does not abandon
the platform after finding j** message unattractive, while }A/},j = 1 means the user abandons.
Then Y} is a Bernoulli random variable with mean p(xas), ie., PY;=1)= p(xpa) and
P(Yi; =0)=1— p(xjas).

Therefore, the maximum likelihood estimator at time ¢, &;;, can be obtained as

t
Gj, = arg maxz (fﬁ,jxga — log(1+ exga)> 1(user [ rejects the j* message before t).
[0}
=1

We define the positive semidefinite matrix M;, and V; as follows, where

t

M;, = lexfl(user | rejects the j™ message before t) and (2.5.3)
t 158!

V= Z Z Z1,(i) 27,1y L (user | examines message [;(i) before ¢). (2.5.4)
I=1 i=1

The “exploration bonus” term for the estimator of 1i(z;f) is defined as wiy == pz.||zi|y,—
and that for the estimator of u(ajx;) is wj(x1) == pxl[xally—1, respectively, where ||x]|
Js
denotes the matrix norm and it equals vx’Ax for any matrix A. pz and px are two constants.
Finally, define the optimistic estimator for ¢;(x) as ¢$f(x), and that for h(z) as hQ[ (z;),
where

jO,tP(X) = X'G;; — pX,tHXHMJTtl and hftp(zi) =78 + Pzl

zil|y-1, (2.5.5)

and px; = %,/%logt, Pzt = %\/%log(Nt).

We propose Algorithm 3 for the contextual SC-Bandit problem. In line 5-7, the platform
explores to gather information for 8. In the main loop between line 3-32, the algorithm seeks
the optimal message for active user [. Inside of the loop, at stage s, we set the confidence
interval at stage s to be 27°. The “exploration bonus” term for the estimator of u(z.3)
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at stage s is defined as wz-(i) = pzulzilly—1 where Viy =37 co () SV 13 € Av)ziz;, and

A; is the index of messages sent out at time t. If the width wz-(i) is larger than 27° for

some i € X\O,, we need to do more exploration on z;. Therefore, we send message i to
user. Otherwise messages are filtered in line 27, and only those messages whose attraction
probabilities are close enough to the highest attraction probability are passed to the next
stage. If we have already obtained accurate estimate of all z,3 up to the 1/ VT level,
exploration is not required and we calculate the optimal message sequence based on the
current optimistic estimators in line 15. If the updated sequence obtained after solving the
constrained optimization which excludes previously shown messages is not empty, we send
its first message to user [. Otherwise, we label user [ as inactive and the recommendation
process for this user terminates. Lastly, in line 33-36, the optimistic estimators are updated
when user’s feedback is received.

2.5.3 Regret analysis on Algorithm 3.

In this section, we analyze the performance of Algorithm 3 in terms of its regret. We first
make the following assumptions which are fairly standard in the contextual bandit literature

(see [68]).
Assumption 2.5.2 There exist 0 <nx <1 and 0 < ny <1 such that
nx < p(x'a)) < 1-nx, forallx € B and 1y < w(z'f*) < 1-nz, for allz € B, and

inf p(x'a) >nxy  and inf [1(z' ) > nz,
xEBX o —a32<1 2€Bz |5+ |2<1

for 1 < j < M, where [i(+) is the first derivative.

Assumption 2.5.3 Define W (x) as the random variable of the user’s tolerance with context
x. The following inequalities hold

0 < Ao < A\pin(B[xxXT(W(x) > 5)]) < Mnae(E[xx'1(W(x) > j)]) < R, and
0 < Ao < Muin(F[zZ]) < Mnae(E|22']) < R,

for any 1 < 5 < M where \yipn s the minimum eigenvalue and Apqe 1S the maximum
eigenvalue.

Assumption 2.5.4 The feature space s restricted within a unit ball, 1.e.,
Ix|2<1, forallx€B™ and |z||32<1, forallzcB.
Lemma 2.5.5 is a property of the logit function, which can be easily verified.

Lemma 2.5.5 u is twice differentiable. Its first and second order derivatives are upper-
bounded by L, = 1/4 and M, = 1/4, respectively.
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Algorithm 3: An online learning algorithm for contextual SC-Bandit under mar-
keting fatigue

1 Initialization: tuning parameter £, x5t = 1; v = log T

2 Set Ug=Uy =--- =0, =0, and W) =@ for j=1,---, M;
3 while ¢t <T do
4 for Any active user | with message scheduled to be sent at time t and |O;| < M

do
B if [Ratiddihbnchoose message @ € X\O, for user [; O; = O, U {i};

else
A = X\Oy; s =1;
9 while no message is selected for user | yet and user l is active do
10 Calculate wi(j)(zi) for all i € (X\O;) N Ag;
11 if wﬁ)(zi) > 27° for some i then
12 | Send message i to user I; U, = W, U {i};
13 else
14 if wgi)(zi) < 1/VT for alli € X\O; then
15 Compute
S = arg maxscx\o, E[U(Sv U.?f;, (f\%ﬁ—kl,t—l? T J\?[ﬁ—l))]
16 according to Algorithm 1; Wy = Wy U {t};
17 if [S| > 0 and |O)] < M then
18 for i =1 :min(L,|S|, M — |0,]) do
19 | Li(k) = S; where k = |Oy] + i
20 end
21 Send message
S" = (L(|O] + 1), -+, Li(min(£,[S], M — |O1]))) to
22 user [; O, = O, US/;
23 else
24 ‘ Label user [ as inactive;
25 end
26 else
27 Agpr = {i € A, M(Z;,tﬁt) > MaXpeA, “(Z;e,tBt) -2
s=s5+1;

28 end
29 end
30 end
31 end
32 end
33 for Any feedback for some message i as the j'* message do
34 Update hgtp and jOf according to Equation (2.5.5);
35 Update fOF = p(¢§F) and uOf = p(h9fF);
36 end
37 t=t+1;

38 end
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The next result, Lemma 2.5.6, is a critical step for the analysis of the regret bound,
where we prove that the estimated quantities on the attraction probability and abandonment
distribution are close enough to their true values with high probability. In addition, we also
show that the minimum eigenvalue of the empirical covariance matrix is large enough for
precise estimation with high probability.

Lemma 2.5.6 Set £x = VdxT, &2 = VdiT, px: = g—;'(,/%logt and pz = f]—g@/%log(]\ft)
where o is the sub-gaussian parameter of the noise. Suppose t satisfies condition that t > T
where

1 512M20? 1
Ty = min{s : §>\0 dxs' > —4“ <d§( + §log3’)

Nx
1 512M320?2 1
and 5)\0 dzs' > —7]4M (dQZ + ilog s'> Vs > 5} )
Z

Define the following events:
Exy = {125, — 27| < wiy(z),Vi € [N]},Vt € [€7 +1,T), and

é’g(’t = {|x'&;j — x’oz;| <wj(x)},Vx € BYX .Vt s.t. Tj(t) >Ex + 1

1
Pz = {)\mm(vt) > 5)\052} NVt e &z +1,T), and

. 1 N
Pt = {)‘min(Mj,t) > 5)\05)(} WVt st Ti(t) > Ex + 1.

Then, event €z, holds with probability at least 1 —3/\/¥—dz (%)_/\0 dZT/(2R), event Ex 4 holds

with probability at least 1—3/+/t—dx (%)_AO dxT/(2F)

1—dy (%)_/\0 dZT/(gR), and event Pﬁgt holds with probability at least 1 — dx (§

, event Pz, holds with probability at least
)—Aom/@m

The complete proof can be found in Appendix B.5.

The following lemma provides an upper bound for the exploration terms. This result
is in a similar vein to Lemma 2 in [68]. However, we are dealing with a more general
setting where we allow the platform to make multiple actions at the same time (i.e., update
recommendations for both the incoming and existing active users).

Lemma 2.5.7 Let {X;,}°; be a sequence in R? satisfying || X;.|| < 1. Define Xo = 0 and
V, = Zz;ll > ica, XisXi . Suppose there is an integer v such that Apin(V;) > 1, then for all

n >0,
r+n
M
D I Xilly o < \/anZdlog (%)

t=r+1icAs
where | A < M for any t.
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We now present the regret bound for the contextual SC-Bandit problem in the following
theorem.

Theorem 7 (Performance for Algorithm 3) Under Assumptions 1-4, the regret of our
policy during time T s bounded by

Regret.(T;u, F) < CM <\/log(T/dX)\/dXTlogT + \/log(T/dZ)\/dZTlog(NT)> :
for some constant C'.

Compared to the non-contextual SC-Bandit problem, the contextual setting offers sig-
nificantly more flexibility. For instance, the pool of available messages may change with
time. With each new message, the platform only needs to use the current estimator and the
contexts of the new message to estimate its attraction probability. Meanwhile, the platform
is also capable of recommending personalized content which takes into account of a user’s
abandonment behavior estimated from her features.

When the model does not incorporate user’s abandonment behavior, the problem is
reduced to contextual cascading bandits. In the existing literature studying the contextual
cascading bandits [72, 116, 71, 23], a common assumption is that the click probability is a
linear function of message feature. However, this assumption is not very appropriate because
the click probability ranges from 0 to 1 while linear model cannot guarantee that. We relax
this assumption that the click probability is a generalized linear function of message feature.
The following table shows the regret comparison between different works. Note that the
regret dependence on d in our work is v/d.

Reference Model Bound
[72] linear O(dvVTM log(T)) [a-regret]
[116] linear O(Md+/Tlog(MT))
[71] linear O(dvTM log(T))
23] linear O(min{V/d, /Tog N} Md\/T (log T)*/?)
this work | generalized linear O(M+/dT log(NT)log(T/d))

2.6 Computational Studies.

In this section, we perform several numerical studies to evaluate our proposed algorithms.
We first use synthetic data to study the robustness of our algorithms. Next, we investigate
a real-world dataset which reveals different abandonment behavior among users. We then
perform several experiments with this data as the ground truth in both the non-contextual
and contextual settings, and compare the performance with benchmarks. Due to the space
limit, we move the robustness study and numerical experiments on non-contextual SC-Bandit
(real data) to Appendix B.7.
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2.6.1 Sequential update versus batch update.

One novelty of our learning problem is that it can dynamically adjust the recommendation
for a single user when more feedback is obtained. Meanwhile, in the existing learning-to-
rank literature, recommendations are static for an individual user and are only updated
across users. We will use the following experiment to compare our proposed sequential
update strategy with the batch update method (in the sense that the latter only updates its
strategy after the entire “batch” or sequence of a user’s feedback is received).

We consider a setting with N = 50 and the cost of abandonment ¢ = 0.5. The attraction
probability u is uniformly generated from [0,0.2]. The abandonment distribution is drawn
from the truncated Poisson distribution with A\ = 10. In contrast to Algorithm 2 which
updates the sequence for all active users whenever a feedback is received, a batch update
algorithm determines the message sequence for a new user arriving at time ¢ and will not
make further changes to the list.

Figure 2.2 shows the comparison between two algorithms. The average regret from 50
simulations in the first 7" = 50000 rounds is 418.13 for the sequential update strategy (Al-
gorithm 2) and 500.30 for the batch update algorithm. It shows that the regret achieved by
the sequential update strategy is about 20% lower than that of the batch update approach,
demonstrating the benefits of frequent update on the estimators.

Sequential Decision vs. Batch Decision

1000

750

500 Batch .
— Sequential

Regret

250

0 10000 20000 30000 40000 50000
T

Figure 2.2: Comparison between sequential update and batch update.

2.6.2 Experiments with real data.
2.6.2.1 Data overview.

For this experiment, we utilize a dataset from Taobao®, one of the world’s biggest e-commerce
websites owned by Alibaba. The dataset consists of multiple files, one of which contains 26
million ad display and click logs from 1,140,000 randomly sampled users from the website of
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User ID | Time stamp | Ad ID | Click
449818 | 1494638778 3 0
914836 | 1494650879 4 1

Table 2.1: Sample of user behavior log data. The time stamp “1494137644” represents
“2017-05-07 02:14:04”.

Taobao for 8 days (5/6/2017-5/13/2017) . The raw behavior log data includes time stamped
record of ads shown to a user and the user’s response in terms of clicks (see Table 2.1 for
some examples).

In addition, the dataset contains a file on user features, which includes gender, age group
and shopping level. The summary statistics of the user features are shown in Table 2.2.

Feature Summary statistics

Gender Male (35.6%), Female (64.4%)

Age lovel | 0 (0.05%),1 (6.17%).2 (17.86%).3 (28.95%).4 (24.65%),5 (20.20%),6 (2.12%)
Shopping level Shallow (7.03%), Moderate (14.26%), Deep (78.71%)

Table 2.2: User features overview.

The dataset also includes information on ads in terms of its category and the price of
the product (in Chinese Yuan, ¥) being advertised. For our experiments, we focus on one of
the categories with the highest number of products, i.e., category 1665 which includes over
15,000 products. We use price as the item feature. Figure B.5a (refer to Appendix B.7)
shows the distribution of prices for products in this category, where the mean is ¥274 and
more than 95% products are priced below ¥700.

2.6.2.2 Measure abandonment.

We use inactivity from the last interaction with the website as a proxy for abandonment.
Data reveals that users interacted frequently with the website, i.e., the 50th and 95th per-
centile of the time interval between two consecutive visits to the website are 4 hours 24
minutes and 2 days 13 hours and 8 minutes respectively. We believe that such a phe-
nomenon is driven by the fact that 78.8% of users in the dataset are “deep shoppers”, i.e.,
frequent shoppers at Taobao whose purchase frequency and total expenditure have reached
the highest status. Thus, for our experiment, we set the threshold on inactivity for aban-
donment as 3 days. That is, we consider a user “abandoned” the website if it has been more
than 3 days of inactivity since her last visit.
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To fit the data into our framework, for each user, we construct the entire ad response
as a sequence. Depending on when the last interaction takes place, we label whether a user
abandoned the website. For instance, a sequence “001100A” indicates 6 interactions a user
had with the website, where she clicked on the 3rd and 4th ads and abandoned eventually.
To handle the situation that a user can select multiple items as the example shown earlier, we
separate that response into multiple sequences once a user clicked on an ad, i.e., “001100A”
is broken into “001”, “1”, “00A™?.

The abandonment rate is defined as the total number number of abandonments divided by
the total number of ads that are not being clicked. We found that the average abandonment
rate is 0.64% in this dataset. Figure 2.3 depicts how the abandonment rate varies across
different sub-populations characterized by the user features. Interestingly, it shows that
male users are less tolerant with ads compared to female users, i.e., the abandonment rate
for male is 14.87% higher than female. Figure 2.3 also reveals that the abandonment rate
decreases when a user shops more. The conjecture is that for a frequent shopper, the website
has acquired a better understanding of the user’s preferences and is able to recommend
more relevant ads which then lead to a lower abandonment rate. The abandonment rate
distribution for age follows a U-shape, indicating that on average the youngest and the
oldest users are more likely to abandon the website, while the middle-aged users are least
likely to do so.
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Figure 2.3: Abandonment rate versus user features.

2.6.2.3 Model calibration.

Estimate a: For simplicity, we use the geometric distribution to approximate user’s toler-
ance. We include Gender, Age level and Shopping level as user features x to estimate «, and
the abandonment behavior parameter p(¢(x)) is defined according to Equation (2.5.1). As
the user features are categorical (see Table 2.2), we first convert them into dummy variables.
The regression results are shown in Table B.1 in Appendix B.7. Note that most estimated
coefficients are statistically significant, and their signs agree with the behavior observed in
Figure 2.3.
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Estimate 5: The relationship between users’ product valuation w;(z;) and (5 is defined in
Equation (2.5.2). We use Price as the product feature, z;. The regression output and the
fitted attraction probability can be found in Appendix B.7 as Table B.2 and Figure B.5b
respectively.

2.6.2.4 Experiments on contextual SC-Bandit.

Experiment setup We use the same 100 products from category 1665 and compute the
corresponding h(z) as the ground truth as in the previous experiments. Unlike the previous
experiments where we use the aggregate abandonment rate as the ground truth, we compute
u(p(x)) using the estimated « for user with feature x. Fach user’s feature is sampled
according to the uniform distribution in the feature space. We set ¢ = 6 in two experiments.
Experiment result Figure 2.4 shows the regrets for Algorithm 3, compared with a bench-
mark algorithm which separates the exploration and exploitation periods. The average regret
is 76.16 for Algorithm 3 and 102.69 for the benchmark algorithm. The learned parameters
a and B are very close to the true parameters a and S by the first 1000 iterations based on
Algorithm 3.

Contextual Benchmark Comparison
150 150

Regret
Regret

50 50

0 250 500 750 1000 0 250 500 750 1000

Figure 2.4: Comparison of Algorithm 3 with the benchmark.

2.7 Conclusion.

In this work, we proposed a novel model to capture sequential interactions between users and
a platform. The platform earns a reward when a user clicks on the recommended content
and incurs a cost when a user abandons due to marketing fatigue. As a user browses the
recommended content sequentially, her list of recommendation is dynamic and adaptive to
her feedback as well as learning acquired from other users.

For the offline optimization problem which is combinatorial in nature, we showed a
polynomial-time algorithm to determine an optimal sequence of messages. For the online
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learning task which we refer to as the SC-Bandit problem, we first studied the non-contextual
version. An exploration-exploitation algorithm was proposed and the regret was shown to be
O(VNMTlogT). Next we studied the contextual SC-bandit problem, where a user’s aban-
donment probability with respect to prior rejected messages depends on her features and
attractiveness of a message depends on its content features. This setting allows significantly
more flexibility as the pool of available messages may change with time. In addition, the plat-
form is capable of providing personalized recommendations. An optimistic algorithm that
simultaneously explores and exploits for the contextual SC-bandit problem was proposed. We

showed that the regret was O (M (N Nlog(T/dx)/dxTlog T + +/log(T/dz)\/dzT log(NT)))

Lastly, we evaluated the algorithms’ performance with both synthetic and real-world datasets.
In particular, we found empirical evidences that the abandonment behavior varies across dif-
ferent population groups. We investigated the robustness of our proposed algorithms and
also performed benchmark comparison.

There are several future directions of this work. Firstly, as users’ preferences may vary
over time, it is interesting to incorporate the temporal dimension into the setting. Secondly,
different user actions could reveal different levels of interest (e.g., the amount of time a user
spent on a message, a user clicked on a message but did not complete a purchase etc.).
One question is how to construct and analyze a more accurate user behavior model by
utilizing such fine-grained behavior data. Thirdly, Thompson Sampling would be another
natural algorithm to solve the problem we have proposed, especially for the personalized
recommendation version. However, analyzing this setting and providing theoretical results
remain a challenging problem.
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Chapter 3

Connectivity of a general class of
inhomogeneous random digraphs

3.1 Introduction.

Complex networks appear in essentially all branches of science and engineering, and since
the pioneering work of Erdds and Rényi in the early 1960s [39, 38], people from various fields
have used random graphs to model, explain and predict some of the properties commonly
observed in real-world networks. Until the last decade or so, most of the work had been
mainly focused on the study of undirected graphs, however, some important networks, such
as the World Wide Web, Twitter, and ResearchGate, to name a few, are directed. The
present paper describes a framework for analyzing a large class of directed random graphs,
which includes as special cases the directed versions of some of the most popular undirected
random graph models.

Specifically, we study directed random graphs where the presence or absence of an arc
is independent of all other arcs. This independence among arcs is the basis of the classical
Erd6s-Rényi model [39, 38], where the presence of an edge is determined by the flip of
coin, with all possible edges having the same probability of being present. However, it is
well-known that the Erdds-Rényi model tends to produce very homogeneous graphs, that
is, where all the vertices have close to the same number of neighbors, a property that is
almost never observed in real-world networks. In the undirected setting, a number of models
have been proposed to address this problem while preserving the independence among edges.
Some of the best known models include the Chung-Lu model [27, 26, 28, 78], the generalized
random graph [15, 14, 42], and the Norros-Reittu model or Poissonian random graph [82,
114, 14]. In the undirected case, all of these models were simultaneously studied in [14] under
a broader class of graphs, which we will refer to as kernel-based models. In all of these models
the inhomogeneity of the degrees is accomplished by assigning to each vertex a type, which
is used to make the edge probabilities different for each pair of vertices. From a modeling
perspective, the types correspond to vertex attributes that influence how likely a vertex is to
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have neighbors, and inhomogeneity among the types translates into inhomogeneous degrees.

Our proposed family of directed random graphs, which we will refer to as inhomogeneous
random digraphs, provides a uniform treatment of essentially any model where arcs are
present independently of each other, in the same spirit as the work in [14] written for the
undirected case. The main results in this paper establish some of the basic properties studied
on random graphs, including the expected number of arcs, the joint distribution of the in-
degree and out-degree, and the phase transition for the size of the largest strongly connected
component. We pay special attention to the so-called scale-free property, which states that
the tail degree distribution(s) decay according to a power law. Since many real-world directed
complex networks exhibit the scale-free property in either their in-degrees, their out-degrees,
or both, we provide a theorem stating how the family of random directed graphs studied here
can be used to model such networks. Our main result on the connectivity properties of the
graphs produced by our model shows that there exists a phase transition, determined by the
types, after which the largest strongly connected component contains (with high probability)
a positive fraction of all the vertices in the graph, i.e., the graph contains a “giant” strongly
connected component.

That the undirected models mentioned above satisfy these basic properties (e.g., scale-
free degree distribution, existence of a giant connected component, etc.) constitutes a series
of classical results within the random graph literature. Closely related to the results pre-
sented here for directed graphs, are the existence of a giant strongly connected component
and giant weak-component in the directed configuration model [Cooper2004size, 59, 60],
the existence of a giant strongly-connected component in the deterministic directed kernel
model with a finite number of types [12], the scale-free property on a directed preferential
attachment model [100, 93|, and the limiting degree distributions in the directed configura-
tion model [19]'°. From a computational point of view, the work in [110] provides numerical
algorithms to identify secondary structures on directed graphs. Our present work includes as
a special case the main theorem in [12] and extends it to a larger family of directed random
graphs, and it also compiles several results for the number of arcs and the joint distribution
of the degrees. It is also worth pointing out that the directed nature of our framework in-
troduces some non-trivial challenges that are not present in the undirected setting, which is
the reason we chose to provide a different approach from the one used in [14] for establishing
some of our main results. We refer the reader to Section 3.3.3 for more details on these
challenges and what they imply.

The paper is organized as follows. In Section 3.2 we specify a class of directed random
graphs via their arc probabilities, and explain how the models mentioned above fit into this
framework. In Section 3.3 we provide our main results on the basic properties of the graphs
produced by our model, and in Section 3.4 we give all the proofs.
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3.2 The Model.

As mentioned in the introduction, we study directed random graphs with independent arcs.
Since we are particularly interested in graphs with inhomogeneous degrees, each vertex in
the graph will be assigned a type, which will determine how large its in-degree and out-degree
are likely to be. In applications, the type of a vertex can also be used to model other vertex
attributes not directly related to its degrees. We will assume that the types take values in a
separable metric space S, which we will refer to as the “type space”.

In order to describe our family of directed random graphs, we start by defining the type

sequence {xgn), . ,x%n)}, where x§”) denotes the type of vertex i in a graph on the vertex

(n)
to be different from Xgm) for n # m. Define G,,(k(1 4 ¢,)) to be the graph on the vertex set
[n] whose arc probabilities are given by

set [n]. Note that, depending on how we construct the type sequence, it is possible for x

Pi; (1+ %(XE”),XE")))> AL, 1<i#j<n, (3.2.1)

where k is a nonnegative function on S x S,

on(X,y) = (n, {xffn) 11 <k <n}x, y) > —1 for all x,y € S,

and x Ay = min{z,y} (x Vy = max{z,y}). In other words, pz(;-l) denotes the probability
that there is an arc from vertex i to vertex j in G, (k(1 + ¢,)). The presence or absence
of arc (7, j) is assumed to be independent of all other arcs. Note that the function ¢, (x,y)
may depend on n, on the types of the two vertices involved, or on the entire type sequence;
however, to simplify the notation, we emphasize only the arguments (x,y) of the two types
involved. Following the terminology used in [14] and [12], we will refer to s as the kernel
of the graph. Note that we have decoupled the dependence on n and on the type sequence
by including it in the term ¢, (x,y), which implies that with respect to the notation used in
[14], k,(x,y) there corresponds to x(x,y)(1 + ¢,(x,y)) here.

Throughout the paper, we will refer to any directed random graph generated through
our model as an inhomogeneous random digraph (IRD).

We end this section by explaining how the directed versions of the Erdos-Rényi graph
(38, 39, 40, 13], the Chung-Lu (or “given expected degrees”) model [27, 26, 28, 78], the
generalized random graph [15, 14, 42|, and the Norros-Reittu model (or “Poissonian random
graph”) [82, 114, 14], as well as the directed deterministic kernel model in [12], fit into our
framework. The first four examples fall into the category of so-called rank-1 kernels, where
the graph kernel is of the form k(x,y) = ki(x)k_(y) for some nonnegative continuous
functions k_ and k; on S.

Example 3.2.1 Directed versions of some well-known inhomogeneous random graph models.
All of them, with the exception of the last one, are defined on the space S = R_ for a
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type of the form x = (x~, ), and correspond to rank-1 kernels with r_(x) = x~ /0 and

kiy(x) = /0, with > 0 a constant. For convenience, we have dropped the superscript

) from the type sequence, i.e., {X1,...,Xp} = {xY‘), . ,X,gn)}.

1. Directed Erdés-Rényi Model: the arc probabilities are given by
Py = A/n
where X is a given constant and n is the total number of vertices; ¢, (x;,x;) = 0.

2. Directed Given Expected Degree Model (Chung-Lu): the arc probabilities are given by

+_
(n) _ Tit
b —T/\L

where I, =Y 1 (x; +xf). In terms of (3.2.1), it satisfies on(x;,%;) = G”ZZZ”, where
0 = lim,, o lp/n.

3. Generalized Directed Random Graph: the arc probabilities are given by

+

m _ Y%
Pij b +afa;’
n— n—a:-+w7 .
which implies that p,(x;,x;) = 91—‘_'7, with 1, and 0 defined as above.

ln+mi z;
4. Directed Poissonian Random Graph (Norros-Reittu): the arc probabilities are given by

P =1—e

arjmj* /ln
5

which implies that o, (X;,%x;) = (n9(1 — ey /) x*x-’) [(xfx}), with 1, and 6

] Q

defined as above.

5. Deterministic Kernel Model: the arc probabilities are given by

n k(XX

p = FEX)
for a finite type space S = {s1,...,sy}, and a strictly positive function k on S X S;
in terms of (3.2.1), v, (xi,x;) = 0. This model is also known as the stochastic block
model.
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3.3 Main Results.

We now present our main results for the family of inhomogeneous random digraphs defined
through (3.2.1). As mentioned in the introduction, we focus on establishing some of the
basic properties of this family, including the distribution of the degrees, the mean number of
arcs, and the size of the largest strongly connected component. When analyzing the degree
distributions, we specifically explain how to obtain the scale-free property under degree-
degree correlations.

As mentioned in the previous section, we assume throughout the paper that the nth
graph in the sequence is constructed using the types {Xy,..., X, } = {Xg”), e X%n)}, where
we will often drop the superscript ™ to simplify the notation. From now on we will use
upper case letters to emphasize the possibility that the {X;} may themselves be generated
through a random process. To distinguish between these two levels of randomness, let P be a
probability measure on a space large enough to construct all the type sequences {{XE"), 1<
i < n}:n > 1}, as well as the random graphs G, (k(1 + ¢,)), simultaneously. Define

F = O'(X(»n),l < i < n) and the corresponding conditional probability and expectation

P(.) = P(-|.%) and E[-] = E[-|.Z], respectively.

Our first assumption will be to ensure that the {Xl(n)} converge in distribution under the
unconditional probability P. As is to be expected from the work in [14] for the undirected
case, we will also need to impose some regularity conditions on the kernel x, as well as on
the function ¢,. Our main assumptions are summarized below.

Assumption 3.3.1 1. There exists a Borel probability measure g on S such that for any
p-continuity set A C S,

fin(A) == — Zn: 1(X™ed) D pa)  n-o oo,

i=1

where 2 denotes convergence in probability. Note that p, is a random probability
measure, whereas p is not random.

2. Kk 1s nonnegative and continuous a.e. on S X S.

3. For any sequences {x,},{yn} C S such that x,, — x and y,, =y as n — 0o, we have
On(Xn, Yn) 50 asn — 0.

4. The following limits hold :

n n 1
33w x| - i L
- n—oo N

Remark 3.3.2 The pair (S, 1), where S is a separable metric space and p is a Borel prob-
ability measure, is referred to in [14] as a generalized ground space. For convenience, we

ZZP%”] = //52 k(x,y) pldx)p(dy) < oo.

i=1 j#i
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will adopt the same terminology throughout the paper. Throughout the paper, we use “a.e.”
to mean “almost everywhere with respect to the (non-random) measure p”.

3.3.1 Number of arcs.

Our assumption that the types {X;} converge in distribution as the size of the graph grows
implies that the graphs produced by our model are sparse, in the sense that the mean number
of arcs is of the same order as the number of vertices. Our first result provides an expression
for the exact ratio between the number of arcs and the number of vertices.

Proposition 3.3.3 Define e(G,(k(1 + ¢n))) to be the number of arcs in Gp(k(1 + ¢,)).
Then, under Assumption 3.3.1(a)-(d) we have

Le(Guln(1 + ) — / / e y) pldx)p(dy) i 2(P)

as n — Q.

3.3.2 Distribution of vertex degrees.

We now move on to describing the vertex degree distribution, which is best accomplished
by looking at the properties of a typical vertex, i.e., one chosen uniformly at random. In
particular, if D, ; and D; ;, denote the in-degree and out-degree, respectively, of vertex i €
[n] £ {1,---,n}, and we let ¢ be a uniform random variable in {1,2,...,n}, then we study
the distribution of (D, ., D, ;). We point out that the distribution of (D, , D, ) also allows
us to compute the proportion of vertices in the graph having in-degree k£ and out-degree [
for any k,l > 0. In the sequel, = denotes weak convergence with respect to P.

Theorem 3.3.4 Under Assumption 3.3.1 we have
(D, e, Dit,) = (Z27,2%), EID,]—E[Z'], asn— oo,

where Z~ and Z* are conditionally independent (given X ) mized Poisson random variables
with mixing distributions

A% = [ Ry X)ptdy) and Ao(X) = [ (X,y) utay)

respectively, and X s distributed according to p.

As mentioned earlier, we are particularly interested in models capable of creating scale-
free graphs, perhaps with a significant correlation between the in-degree and out-degree of
the same vertex. To see that our family of inhomogeneous random digraphs can accomplish
this, we first introduce the notion of non-standard regular variation (see [93, 100]), which
extends the notion of regular variation in the real line to multiple dimensions, with each
dimension having potentially different tail indexes. In our setting we only need to consider
two dimensions, so we only give the bivariate version of the definition.
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Definition 3.3.5 A nonnegative random vector (X,Y) € R? has a distribution that is non-
standard regularly varying if there exist scaling functions a(t) T oo and b(t) 1 oo and a
non-zero limit measure v(-), called the limit or tail measure, such that

tP ((X/a(t),Y/b(t)) € -) = v(-), t — 00,

where < denotes vague convergence of measures in M_([0,00]?\{0}), the space of Radon
measures on [0, 00]? \ {0}.

In particular, if the scaling functions a(t) and b(t) are regularly varying at infinity with
indexes 1/a and 1/, respectively, that is a(t) = t'/*L,(t) and b(t) = t'/%Ly(t) for some
a, > 0 and slowly varying functions L, and L, then the marginal distributions P(X >
t) and P(Y > t) are regularly varying with tail indexes —a and —f3, respectively (see
Theorem 6.5 in [92]). Throughout the paper we use the notation R, to denote the family of
regularly varying functions with index a.

To see how our family of IRDs can be used to model complex networks where both the
in-degrees and the out-degrees possess the scale-free property, perhaps with different tail
indexes, we give a theorem stating that the non-standard regular variation of the limiting
degrees (Z~, Z*) follows from that of the vector (A_(X), A1 (X)). Moreover, for the models
(a)-(d) in Example 3.2.1, we have

- 002%0) = (-0 | knty). n ) [

[k @ntdy)) = (X, (1= 0

where ¢ = E[XT]/0 and § = E[X~ + X '], so the non-standard regular variation of (Z~, Z%)
can be easily obtained by choosing a non-standard regularly varying type distribution pu.

Theorem 3.3.6 Let X denote a random vector in the type space S distributed according
to . Suppose that p is such that (A_(X), A\ (X)) is non-standard regularly varying with
scaling functions a(t) € Rija and b(t) € Rip and limiting measure v(-). Then, (Z~,Z7")
is non-standard regularly varying with scaling functions a(t) and b(t) and limiting measure
v(-) as well.

To illustrate our result, we give below an example that illustrates how our family of
random digraphs along with Theorem 3.3.6 can be used to model real-world networks.

Example 3.3.7 As discussed in [115], many real-world networks exhibit both heavy-tailed
in-degrees and heavy-tailed out-degrees. In many of those cases there also appears to be
a relationship between the vertices with very high in-degrees and those with very high out-
degrees, as is shown in [115] for portions of the Web graph and the English Wikipedia graph
(this dependence was computed using the angular measure in [115]). Suppose we want to
model such graphs using an inhomogeneous random digraph. Interesting levels of dependence
ranging from the case where the in-degree and out-degree are independent to where they are
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essentially the same can be obtained by choosing X = (X—,X7T), P(X~ > x) ~ k_az™®
as x — o0 and Xt = r(X7)" 4+ (1 — r)Y, where Y is independent of X~ and satisfies
PY > y) ~ Ky P, a,B,k K >0,7r€0,1] and 0 < v < «a/B. This choice leads to
P(X™ > ) ~ kyx™P for some other constant k!, > 0, and covers the independent case when
r =0, and the perfectly dependent case whenr =1 and~y = /8. Now choose k(x,y) = Ty~
and note that (A_(X), A1 (X)) = (¢X,(1 — )X ), where ¢ = E[XT]/E[X~ + X*]. It
follows from Theorems 3.3.4 and 3.3.6 that (D;ﬁ,D:{,f) = (Z7,Z7) as n — oo, where
(Z*+,Z7) is non-standard regularly varying. In particular, P(Z~ > z) ~ k_c*2™* and
P(Z* > x) ~ k(1 —¢)’277 as 2 — oo, and the angular measure between Z~ and Z* will
mimic that of X~ and X ™.

3.3.3 Phase transition for the largest strongly connected
component.

Our last result in the paper establishes a phase transition for the existence of a giant strongly
connected component in G, (k(1 + ¢,)). That is, we provide a critical threshold for a func-
tional of the kernel k and the type distribution g, such that above this threshold the graph
will have a giant strongly connected component with high probability, and below it will not.
Before stating the corresponding theorem, we give a brief overview of some basic definitions.

For any two vertices 7, 7 in the graph, we say that there is a directed path from ¢ to j if the
graph contains a set of arcs {(¢, k1), (k1, k2), ..., (kt,j)} for some t > 0. A set of vertices V' C
[n] is strongly connected, if for any two vertices i, j € V' we have that there exists a directed
path from ¢ to j and one from j to i. Moreover, we say that a giant strongly connected
component exists for our family of random digraphs if liminf,, . [C1 (G, (k(1 + @,)))|/n > €
for some ¢ > 0, where C;(G,(k(1l + ¢,)) is the largest strongly connected component of
Gn(k(1+ ¢,)) and |A| denotes the cardinality of set A.

For undirected graphs, the phase transition for the Erdés-Rényi model (pl(-;) = A\/n for
some A > 0) dates back to the classical work of Erdés and Rényi in [38], where the threshold
for the existence of a giant connected component is A = 1. The critical case, i.e., A = 1, was
studied in [76] using edge probabilities of the form pg") = (1 + cn~/3)/n for some ¢ > 0,
in which case the size of the largest connected component was shown to be of order n%?.
Somewhat unrelated, the corresponding phase transition was established for the (undirected)
configuration model in [80], where the threshold was shown to be E[D(D — 1)]/E[D] = 1,
with D distributed according to the limiting degree distribution (as the number of vertices
grows to infinity). Back to the (undirected) inhomogeneous random graph setting, i.e.,
pgl) = K(x;, X;)(1+ ¢n(xi, %)) /n with £ symmetric, the phase transition was first proven for
various forms of rank-1 kernels. In particular, Chung and Lu established in [26] the phase
transition for the existence of a giant connected component in the so-called “given expected
degree” model. The same authors also give in [27] a phase transition for the average distance
between vertices when the type distribution p follows a power-law. Norros and Reittu proved
the phase transition for the existence of a giant connected component for the Poissonian
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random graph in [82], along with a characterization of the distance between two randomly
chosen vertices, and Riordan proved it in [95] for the ¢/+/ij model, which is equivalent to the
rank-1 kernel x(x,y) = ¥(x)¢(y) with ¥(x) = \/cx and p the distribution of a Pareto(2,1).
More generally, the work in [14] gives the phase transition for the giant connected component
for the general kernel case, along with some other properties (e.g., second largest connected
component, distances between vertices, and stability). The threshold for the existence of a
giant connected component is ||Tx|lo, = 1, with || - ||,, the operator norm!'!, where T} is a
linear operator induced by #, which in the rank-1 case becomes ||T,]|2, = E[¥(X)?] = 1,
with X distributed according to pu.

For the directed case, the phase transition for the existence of a giant strongly connected
component was proven for the directed Erdds-Rényi model (pgl) = A/n for some A > 0) in [56]
and for the “given number of arcs” version of the Erd6s-Rényi model (number of arcs = An for
some A > 0) in [74], with the threshold being A = 1. The work in [75] studies a related model
where each vertex 7 can have three types of arcs: up arcs for j > 4, down arcs for j < 1,
and bidirectional arcs, and proved the corresponding phase transition for the appearance
of a giant strongly connected component. For the directed configuration model the phase
transition for the existence of a giant strongly connected component was given in [42] under
the assumption that the limiting degrees have finite variance and satisfy some additional
conditions on the growth of the maximum degree, and can also be indirectly obtained from
the results in [53] under only finite covariance between the in-degree and out-degree. The
threshold for the directed configuration model is E[D~D*]/E[D~+D*] = 1, where (D~, D)
are the limiting in-degree and out-degree. A hybrid model where the out-degree has a
general distribution with finite mean and the destinations of the arcs are selected uniformly
at random among the vertices (which gives Poisson in-degrees) was studied in [85] and was
shown to have a phase transition at E[D*] = 1. Finally, for general inhomogeneous random
digraphs such as those studied here, the main theorem in [12] establishes the phase transition
for the deterministic kernel in Example 3.2.1(d) with finite type space S = {1,2,..., M},
without characterizing the strict positivity of the survival probability. The authors in [12]
also suggest that the general case can be obtained using the same techniques used in [14] to
go from a finite type space to the general one, however, the proof in [14] requires a critical
step that does not hold for directed graphs; see Section 3.4.3 for more details.

Our Theorem 3.3.10 provides the full equivalent of the main theorem in [14] (Theorem 3.1)
for the directed case, and its proof is based on a coupling argument between the exploration
of both the inbound and outbound components of a randomly chosen vertex and a double
multi-type branching process with a finite number of types. Our approach differs from that
of [14], done for undirected graphs, in the order in which the couplings are done, and it
leverages on the main theorem in [12] to obtain a lower bound for the size of the strongly
connected component. We give more details on how our proof technique compares to that
used in [14] in Section 3.4.3.

As in the undirected case, the size of the largest strongly connected component is related
to the survival probability of a suitably constructed double multi-type branching process. To
define it, let 7, (x) and 7, (x) denote two conditionally independent (given their common
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root) multi-type branching processes defined on the type space & whose roots are chosen
according to p and such that the number of offspring having types in a subset A C S that
an individual of type x € S can have, is Poisson distributed with means

/A w(y,X)u(dy) for T, (x)  and /A w(x,y)uldy) for T (x), (3.3.1)

respectively. Next, let p_(#;x) and p(k;x) denote the survival probabilities of 7 (x;x)
and 7" (k;x), respectively, where 7, (x;x) and 7,7 (x;x) denote the trees whose root has
type x. We recall that a branching process is said to survive if its total population is infinite.
We refer the reader to [79, 8] for more details on multi-type branching processes, including
those with uncountable type spaces as the ones defined above.

In order to state our result for the phase transition in IRDs we first need to introduce
the following definitions.

Definition 3.3.8 A kernel k defined on a separable metric space S with respect to a Borel
probability measure p is said to be irreducible if for any subset A C S satisfying k = 0
a.e. on A x A¢, we have either u(A) =0 or u(A°) = 0. We say that k is quasi-irreducible if
there is a p-continuity set &' C S with u(S") > 0 such that the restriction of k to 8" x §' is
irreducible, and k(x,y) =0 ifx ¢ S ory ¢ S'.

Definition 3.3.9 A kernel k on a separable metric space S with respect to a Borel probability
measure p is regular finitary if S has a finite partition into sets Ji, ..., J, such that k is
constant on each J; x J;j, and each J; is a p-continuity set, i.e., it is measurable and has

1w(0J;) = 0.

To give the condition under which a giant strongly connected component exists we also
need to define the operators induced by kernel &, i.e.,

T = [ Ry futdy)  and TG0 = [ (0 ()
Note that T, and T, are integral linear operators on (S, u) equipped with the norm
1], = swpt Ty 2 £ 2 011l < 1} < oo,

which makes them (potentially) unbounded operators in L?(S,p). We also define their
corresponding spectral radii r(7F) and r(T7), where the spectral radius of operator T in
L3(S, ) is defined as

r(T) =sup{|A| : A € o(T)},

where o(T) = {A € C: T — A is not boundedly invertible} is the spectrum of 7" and [ is
the operator that maps f onto itself.!?
The phase transition result for the largest strongly connected component is given below.
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Theorem 3.3.10 Suppose Assumption 3.3.1 is satisfied and  is irreducible. Let C1(G,(k(1+
©n))) denote the largest strongly connected component of G, (k(1+ ¢,)). Then,

C1(G(K(1 4 ¢0)))| Poolk)  n— oo

where
plx) = / o (15 %) p (5 X))

Furthermore, if p(k) > 0 then r(T.7) > 1 and r(T]) > 1, and if there exists a reqular finitary
quasi-irreducible kernel k& such that i < k a.e. and r(T5) > 1 (equivalently, r(T+) > 1),
then p(k) > 0.

Moreover, when p(k) > 0 we can characterize the “bow-tie” structure defined by the
giant strongly connected component, C; (G, (k(1+ ¢,))), the set of vertices that can reach it
(its fan-in), and the set of vertices that can be reached from it (its fan-out). The following
result makes this precise.

Theorem 3.3.11 Suppose Assumption 3.3.1 is satisfied and k is irreducible. For each vertex
v € [n] define its in-component and out-component as:

R™(v) ={i € [n] : v is reachable from i by a directed path (i,v) in G,(k(1+ ¢,))}
R*(v) = {i € [n] : i is reachable from v by a directed path (v,i) in G(k(1+ ¢n))}.

Define L, = {v € [n] : |[R™(v)| > (logn)/n} and L} = {v € [n] : |[RT(v)| > (logn)/n}.
Then, if p(k) > 0,
lim P (Ci(Gp(k(14+¢,))) =L NL,) =1,

n—o0

and
L]

n

Ll 5y [ esnti)

A, / po(rix)u(dx)  and

as n — Q.

Remark 3.3.12 We point out that we do not have a full if and only if condition for the
strict positwity of p(k), since our operators T, and T} may be unbounded, in which case
the continuity of the spectral radius is not guaranteed. However, when k satisfies

| [ st aputaxinay) < .

then the operators T, and T} are compact (see Lemma 5.15 in [14]), and Theorem 2.1(a)
in [36] gives the continuity of the spectral radius for a sequence of quasi-irreducible kernels
Km /' K as m — 00, ensuring the existence of k in Theorem 3.3.10. Interestingly, for the
rank-1 case we can indeed provide a full characterization even when the operators T, and
T+ are unbounded, as Proposition 3.3.13 shows.
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We end the expository part of the paper with a compilation of all our results for the
rank-1 case, which includes the first four models in Example 3.2.1.

Proposition 3.3.13 (IRDs with rank-1 kernel) Suppose that Assumption 3.3.1 is sat-
isfied with k irreducible and of the form k(x,y) = ky(X)k_(y). Let X denote a random
variable distributed according to p. Then, the following properties hold:

1. Number of arcs: let e(G,(k(1+ ¢,))) denote the number of arcs in Gp(k(1 4+ ¢n)),
then

e(Gn(h(1 + ¢n)))

" — Elr_(X)|E[r4(X)] in L'(P) as n — oo.

2. Distribution of vertex degrees: let (D;é, Dig) denote the in-degree and out-degree
of a randomly chosen vertex in G,(k(1 + ¢,)). Set A (x) = ki (x)E[k_(X)] and
A_(x) = k_(X)E[ky(X)]. Then,

(Dre:Dye) = (27,2%),  ED;] — E[Z7],
as n — oo, where Z~ and Z* are conditionally independent (given X ) mized Poisson
random variables with mizing distributions A_(X) and Ay (X).

3. Scale-free degrees: suppose that (k_(X), k(X)) is non-standard regularly varying
with scaling functions a(t) € RV(1/«) and b(t) € RV(1/5) and limiting measure v(-).
Then, (Z~,Z%) is non-standard regularly varying with scaling functions a(t) and b(t)
and limiting measure v(-) satisfying

4. Phase transition for the largest strongly connected component: suppose k is
irreducible and let C1(G,(k(1 4 ¢,))) denote the largest strongly connected component
of Gn(k(1 4 ¢y,)). Then,

CL(Gn(r(L+ @) P, o(k),  n— oo,

with p(k) > 0 if and only if B[k (X)k_(X)] > 1.

The remainder of the paper is devoted to the proofs of all the results mentioned above.



CHAPTER 3. CONNECTIVITY OF A GENERAL CLASS OF INHOMOGENEOUS
RANDOM DIGRAPHS 95

3.4 Proofs.

This section contains all the proofs of the theorems in Section 3.3. They are organized
according to the same order in which their corresponding statements appear. Throughout
this section we use the notation

n K X—ia X ..

Z(J)ZM 1§Z,j§n,

n

to denote the asymptotic limit of the arc probabilities in the graph, and to avoid having
to explicitly exclude possible self-loops, we define pfln ) =0 for all 1 <17 < n. We also use
f(z) =O(g(x)) as © — oo to mean that limsup, ., |f(z)/g(x)| < co.

3.4.1 Number of arcs.

The first result we prove corresponds to Proposition 3.3.3, which gives the asymptotic number
of edges in G, (k(1 + ¢,)). Before we do so, we state and prove two preliminary technical
lemmas that will be used several times throughout the paper.

Lemma 3.4.1 Assume Assumption 3.3.1 holds and define for any 0 < € < 1/2 the events

By = {(1 g <Pl <1 +e)ql, q < } : (3.4.1)
Then,
1 n n
. n) | (n) ey -
lim B\ 0> (pz‘j + 4y ) 1(Bj)| =0.

i=1 j=1

Proof. We start by defining A;; = {ql-(;L) < €} and noting that the expression inside the
expectation is bounded from above by

_ZZ% (pw (1- g, A ) ZZp (pm (1+e)qff),Aij> (3.4.2)

=1 j=1 i=1 j5=1
1 n n " .
+ 522(1 +q")1(AS). (3.4.3)
i=1 j=1

To show that (3.4.3) converges to zero, let X = X; and Y™ = Y ; where I and J are mu-
tually independent and uniformly distributed in {1,--- ,n}, and independent of everything
else. Note that

B3+ aa)

=1 j5=1

B3 )

=1 j=1

= ((—:_1 + DE [s(XM, Y1 (XM, Y™) > en)] .
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Note that Assumption 3.3.1(a)-(b) imply that x(X™,Y®) = x(X,Y) as n — oo, where X
and Y are i.i.d. with distribution p. Moreover, Assumption 3.3.1(d) gives E[x(X™ Y ™)] —
E[k(X,Y)] as n — oo. Hence, we can construct ({X™ Y™}, 5, X,Y) on a common
probability space such that (X, Y™) — (X,Y) P-as. and #(X™, Y™) = £(X,Y) P-
a.s. Fatou’s lemma then gives

limsup F [K(X("),Y("))l(n(X("),Y(”)) > en)]

n—oo
= lim F [/{(X("),Y("))} — liminf £ [R(X(”),Y(”))l(ﬁ(X("),Y(”)) < en)]
n— o0 n—oo

< Er(X,Y)] - E[xX,Y)] =0.

To analyze the expectation of the first sum in (3.4.2), note that

Z Zq (pm (1— ), Au>

- p ZZ% (51 + pul(Xi, X)) < (1= )y < e(l—e))]
< %E ZZH(XHX ) (pn(Xi, X5) < )]
= E [s(X™M, Y] — B [s(X™, Y 1(p,(X™, Y™) > —¢)] . (3.4.4)

Similarly, the expectation of the second sum in (3.4.2) can be bounded as follows

Le IS (> (el 4,)
i=1 j=1
B SIS (0 ) > el <)
i=1 j=1
ZZ% (on(Xi X5) > €)
=1 j5=1
=—E ZZ 5 (XM, YM) (1 + 0, (XM, YO} An) 10X, Y™) < )]
=1 j=1

(3.4.5)

Using Fatou’s lemma again and Assumption 3.3.1(c) (which implies that o, (X™ Y ™) 50
as n — 00), we have that
liminf E [x(X™, Y")1(p,(X™, Y™) > —€)] > E[x(X,Y)]

n—oo
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and

liminf F [({x(X " Y ™) (1 4 0, (XM, (”)))} An) L (XM, YM) < €)] > E[k(X,Y)].

n—o0

It follows then from Assumption 3.3.1(d) that both (3.4.4) and (3.4.5) converge to zero. This
completes the proof. m

The next result establishes the convergence in probability of the expected number of
edges in the graph.

Lemma 3.4.2 Under Assumption 3.5.1 we have

ZZ (X, X;) —>//S (x,y)p(dx)pu(dy) and ZZ})U%// (x,y)p(dx) p(dy)

i=1 j=1 i=1 j#i
in LY(P) asn — oo .

Proof. As in the proof of Lemma 3.4.1, note that

% i i KX, X;) = E [(X™, Y™)],

i=1 j=1

where X and Y™ are conditionally i.i.d. given .# with distribution p, (constructed as in
Lemma 3.4.1). Let X and Y be i.i.d. with distribution p and note that

//32 s((x, y)u(dx)p(dy) = E[x(X,Y)].

Next, note that for any fixed M > 0 we have that x(x,y) A M is bounded and continuous,
so by Lemma A.2 in [14] we have that

E[x(X™, Y™) A M] 5 E[k(X,Y) A M]

as n — oo. Next, fix € > 0 and choose M > 0 such that E[(k(X,Y) — M)*] < ¢/2. Then,

P (|E [x(X™, Y™)] — E[r(X,Y)]| > )

= P (|E [s(X™, Y") A M + (5(X™, Y™) — M)*] — B[r(X, Y) AM + (5(X,Y) = M)T]| > )
< P(|E[s(X™,Y")AM] - E[s(X,Y) A M]| +E [(x(X™,Y") — M)T] > ¢/2)

< P(|E[s(X™,Y")AM] - E[k(X,Y)AM]| >¢/4) + P (E[(r (X("),Y(")) M)*] > €¢/4)

< P(|E[s(X™, Y")AM] — E[k(X,Y)AM]| > ¢/4) + —E [(:(X™, Y™) — M)*]
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Furthermore, the same arguments used in the proof of Lemma 3.4.1 give that

limsup B [(s(X™, Y®) = M)*] = B [5(X, Y)] ~ liminf B [5(X®, Y®) A 1]

n—oo n—0o0

< B [(k(X,Y) - M)'].

Therefore,

W

limsup P (|E [K(X("),Y(”))] — Er(X,Y)]| >¢€) <

n—oo

-E [(K(X>Y) - M)Jr] )
€
and taking M — oo gives E [x(X™,Y™)] L E[k(X,Y)] as n — oco. Since by Assump-
tion 3.3.1(d) we have E [x(X™, Y™)] — E[x(X,Y)], then
E[x(X™, Y")] - Ex(X,Y)] inL'(P) n— oo (3.4.6)

For the second result recall that p{" = 0 and qz-(;-L) = k(X;, X,)/n, so it suffices to show that

- pi’ —q¢) =0 inLY(P) n—oc. (3.4.7)
PHACIETY
=1y

To see that this is the case fix 0 < € < 1/2 and define B;; according to Lemma 3.4.1. Next,
note that by (3.4.6) and Lemma 3.4.1 we have

1 n n " " 1 .
EEZZ%LMﬂﬁ;ZZ%-+EZZ@+%MM
i=1 j=1 i=1 j=1 i=1 j=1
= B [5(X™,Y™)] + ZZ(]?” +q) 1B
=1 j=1
— eE[R(X,Y)]

as n — oco. Taking € — 0 establishes (3.4.7), which completes the proof. =

We are now ready to prove Proposition 3.3.3.

Proof of Proposition 3.3.3. We start by defining W,, to be the average number of
arcs in the graph Gn(k(1 4 ¢,)) given the types, that is, W, := Ele(G,(k(1 + ¢n)))]/n =
DI > 1ng Note that by Lemma 3.4.2 we have that W,, — F [k(X,Y)] < co in L*(P)
as n — 0o, where X and Y are i.i.d. with common distribution p. Therefore, it suffices to
show that e(Gn(/a(l +n)))/n—W, = 0in L'(P) as n — occ.

To do this, let Y;; denote the indicator of whether arc (7, ) is present in G,,(k(1 + ¢,))

and note that
e(Gn(k(1+¢n))) ZZ o

i=1 j#i
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where the {Y;;} are Bernoulli random variables with means {pgy)}, conditionally independent
given .#. It follows that

Var(e(Gals(1+ ga))|F) = 303 Var(Yyl#) < 3D By =33 pl) =niW
Therefore,
E [(e(Gu(k(1+ @) /n = Wy)’] = E [E [(e(Gn(5(1 + ¢n))) /n — Wy)]]
= E [n"Var (e(Gn(r(1 + ¢4)))|7)]
<n2E[nW,] 5o,

as n — oco. Hence, (G, (k(1+ ¢,)))/n — W, — 0 in L*(P), which completes the proof. m

3.4.2 Distribution of vertex degrees.

We now move on to the proof for Theorem 3.3.6. The proof of Theorem 3.3.4 is given in
Section 3.4.3, since it can be obtained as a corollary to Theorem 3.4.6. We will show that
(Z~, Z") has a non-standard regularly varying distribution whenever their conditional means
(A7 (X), AT(X)) have a non-standard regularly varying distribution. Throughout the proof
we use the notation [a,b] = {x € R? : a < x < b} to denote the rectangles in R?.

Proof of Theorem 3.3.6. To simplify the notation, let W = (W=, W) = (A~ (X), AT(X)),
and recall that we need to show that 74(-) = tP((Z~ /a(t) € du, Z*/b(t)) € -) converges
vaguely to v(-) in M_([0,00]* \ {0}) as ¢ — oo. Note that by Lemma 6.1 in [92], it suffices
to show that 7;([0,x]) — v(][0,x]°) as t — oo for any continuity point x € [0,00) \ {0} of

v([0, -]°).

To start, fix (p,q) € [0,00) \ {0} to be a continuity point of v(]0, -]°) and note that

((p, 00 //tP(—edu% d)
:tp(<t>>p’bz<t+>>q)

el (i i > | )
tE[P(Z > pa(t)| W) P (Z" > gb(t)| W)].

It follows that we need to show that

lim tE [P (Z~ > pa(t)| W) P (Z% > qb(t)| W)] = v((p, o0] x (g,00)).

t—o00
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To this end, define e(t) = +/va(t)loga(t) and d(t) = +/nb(t)logb(t) with v > 2¢p,
n > 2pa, and use them to define the events
={W~ > pa(t) —e(t)} and By ={W™* > qb(t) — d(t)}.
Now note that
tE[P(Z > pa(t)|W) P (Z* > qb(t)| W)]
=tE [P (Z~ > pa(t)| W) P (Z* > qb(t)| W) 1(A, N By)] (3.4.8)
+tE [P (Z > pa(t)|W) P (Z* > qb(t)| W) 1(A; U By)] . (3.4.9)
To see that (3.4.9) vanishes in the limit, use the bound P(Poi()\) > p) < e *(e\/p)P for
p > A, where Poi(\) is Poisson random variable with mean A, to obtain that
tE[P(Z > pa(t)| W) P (Z" > gb(t)| W) 1(4))]
<tE [P (Z > pa(t \W) (A9)]
<tE [exp {—W~ +pa(t) (1 + log(W~) — log(pa(t))) } 1(A{)]
< texp{—(pa(t) — e(t)) + pa(t)(1 + log(pa(t) — e(t)) — log(pa(t)))}

= texp {e(t) + pa(t) log (1 - pe;fz)) }
om0 0 () -t 100 (B2201°)).

where in the third inequality we used the observation that g(u) = —u+ pa(t) logu is concave
with a unique maximizer at u* = pa(t). Similarly,

tE[P(Z > pa(t)|W) P (Z* > qb(t)| W) 1(B;)]
n (0] 3/2
sw@rm(1+o<ggggg_)).

Our choice of 7,n guarantees that both terms converge to zero as t — oo, hence showing
that (3.4.9) does so as well.

It remains to show that (3.4.8) converges to v((p, ] X (¢, ]) as t — co. To do this, we
first note that (3.4.8) is equal to

tP(A,NBy) —tE[(1—=P(Z > pa(t)| W) P(Z" > ¢b(t)| W)) 1(4, N By)]

where

tE[(1—=P(Z > pa(t)|W) P (Z% > qb(t)| W)) 1(A, N By)]
<tE[P(Z <pat)|W)1(A,NB)| +tE [P (Z" < qb(t)| W) 1(4; N By)]

<UE|P(Z7 <pa(®)| W) 1A N B)| + LB [P (2" < gb()] W) 14,1 By)]
+tP(ASN A, N B,) +tP(A,N BN BY)
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with
Ay = {W~ > pa(t) + e(t)} C A, and B, = {W* > gb(t) +d(t)} C B,.
Now note that the inequality P(Poi()\) < p) < e *(eX/p)P for 0 < p < A gives that
tE [P (27 < pa(t) W) 1(4, N B,)]

<tE [exp {=W~ +pa(t) (1 +log(W™) —log(pa(t))) } 1(/~1t)]
< texp{—(pa(t) + e(t)) + pa(t) (1 + log(pa(t) + e(t)) — log(pa(t)))}

— texp {—e(t) + pa(t) log (1 * ﬂ)
ta(t)" = (1 +0 (%» ’

pa(t)
where we used again the concavity of g(u) = —u + pa(t) log u. Similarly,

= texp (— 2(;(2; 0 (@2(2;)2))

tE[P(Z+<qb )| W) 1 AtﬂBt)]Stb(t)fi (1+0(%))’

and our choice of 7,7 give again that

lim {tE [P (2 < pa()] W) 1(4, 0 B)| + B [P (2* < qb()| W) 1(4, 0 B)| } = 0.
(3.4.10)
Next, let v(du, dv) = tP(W~ /a(t) € du, W+ /b(t) € dv) and note that for any 0 < € <
p A q, we have that

lim sup {tP([lf NANBy) +tP(A,NB.N Bf)}

t—00

= limsup {v; ((p — e(t)/a(t), p + e(t)/at)] x (g = d(t)/b(¢), o))
+u ((p = e(t)/alt), 00] X (g — d(t)/b(t), ¢ + d(t) /b(t)])}

<limsup {v; ((p —€,p+¢] x (¢ —€,00]) + v ((p—€,00] x (¢ — €, +€])}

t—o00

=v((p—ept+ex(g—eo00])+v((p—e€0c0]x(qg—eq+e).

Moreover, since (p, q) is a continuity point of v, then

1lim{V(( p—ep+e x(qg—e€00])+v((p—e€00] X (qg—€q+¢)}=0.
It follows that . )
lim {tP(Ag N A, N B+ tP(A, N BN Bf)} — 0,

t—o00
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which combined with (3.4.10) gives that
lim tE[(1—P(Z > pa(t)|W) P (Z" > qb(t)| W)) 1(A; N B,)] = 0.

t—o00

Finally, the continuity of v at (p, ¢) also yields that

Jim ¢P(4, 1 By) = Jim vy ((p = e(8)/a(t). o] x (g = d(t)/b(1).o¢]) = v ((p. 0]  (g.¢]).

3.4.3 Phase transition for the largest strongly connected
component.

The last part of the paper considers the connectivity properties of the graph, in particular,
the size of the largest strongly connected component. As mentioned in Section 3.3.3, our
Theorem 3.3.10 provides the directed version of Theorem 3.1 in [14]. However, our proof
approach differs from the one used in [14] in the order in which we construct the different
couplings involved. Specifically, in [14] the authors first couple the graph G, (k(1 + ¢,))
with another graph G, (k,,), where k,, is a piecewise constant kernel taking at most a finite
number of different values and such that x,, " k as m — oo. Then, they provide a coupling
between the exploration of the component of a randomly chosen vertex in G,,(k,,) and that
of a multi-type branching process, 7, (km), whose offspring distribution is determined by k.
The phase transition result is then obtained by relating the survival probability of 7, (k)
with the survival probability of its limiting tree 7,(x). Our proof leverages on the work done
in [12], which applies to a related graph G,/ (k.,), to establish a lower bound for the size
of the largest strongly connected component. For the upper bound, we give a new direct
coupling between the exploration of the in-component and out-component of a randomly
chosen vertex in G, (k(1 + ¢,)) and a double tree (7, (Km), T, (Km)), where K, 7 K as
m — 0o. We then relate the survival probabilities of (7, (km), T, (5m)) with those of their
limiting trees (7, (x), 7,7 (k)) as m — oo.

Interestingly, trying to adapt the approach used in [14] to the directed case leads to a
phenomenon that does not occur when analyzing undirected graphs. Namely, if we consider
two coupled undirected graphs G, (k(1 + ¢,,)) and G,,(k'(1 + ¢),)) such that every edge in
the first graph is also present in the second one but not the other way around (e.g., when
R(x,y)(1 + on(x,y)) < K(x,y)(1 + ¢, (x,y)) for all x,y € S), then, the difference in the
sizes of the components of a vertex present in both graphs can be bounded by the difference
in their number of edges (see Lemma 9.4 in [14]). However, in the directed case, this is
no longer true, as Figure 3.1 illustrates. In other words, the existence of a (giant) strongly
connected component can be determined by a single arc. For this reason, a coupling of the
graphs G, (k(1 + ¢,)) and G, (k.,), such as the one used in [14], does not provide an upper
bound for the size of the strongly connected component in the directed case. This may be a
notable observation considering the folklore that exists around the equivalence of undirected
and directed networks.
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a)

Figure 3.1: Directed graph with n vertices. a) There is no strongly connected component. b)
The same graph with one additional arc; the largest strongly connected component is giant
of size n.

With respect to how this section is organized, we have subdivided it into two subsec-
tions. In the first one we provide our coupling theorem between the exploration of the
in-component and out-component of a randomly chosen vertex in G,(k(1 4+ ¢,)) and the
double tree (7, (Km), T," (km)). The second subsection gives the proof of Theorem 3.3.10,
which establishes the phase transition for the size of the largest strongly connected compo-

nent.

3.4.3.1 Coupling with a double multi-type branching process.

Starting with a randomly chosen vertex in G, (k(1 + ¢,)), say vertex i, we will perform a
double exploration process that we will couple with a double multi-type branching process
{ZE") :t > 0} having “types” {1,...,n}. Note that these “types” are actually the identities
of the vertices in [n], so to avoid confusion with the actual types of each of the vertices, i.e.,
{Xy,...,X,}, we will say that a vertex in the double tree has an identity, not a “type”.
The double tree is started at Z(()") = (Z1.0, Z20, - - - Zny), and is such that for t > 1, Zin) =
(th, Z{t, 2 I b Z3 e Z+ ¢) € N where Z_ denotes the number of individuals of

n,t’

identity j in the tth inbound generation of the double tree and Z . denotes the number of
individuals of identity j in the tth outbound generation of the double tree. Moreover, the
number of offspring that each node in the double tree has is independent of all other nodes
in the double tree, conditionally on the identity of the node. The initial vector Z(()") is set to
equal e;, where e; is the unit vector that has a one in position 7 and zeros elsewhere; note
also that it does not have a +/— superscript since it is at the center of the double tree.

In order to define the offspring distribution of nodes in the double tree, we fix a regular
finitary kernel k,,, on § x S (see Definition 3.3.9) satisfying

0 < km(x,y) < k(x,y) for all x,y € S,
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and such that
My, M

Em(%,y) =YY dP1xe 7™y e M),
i=1 j=1
for some partition {ji(m) 01 <i < M,} of S and some nonnegative constants {cgn) 1<
i,7 < Mp}, M, < oco. Now let the number of offspring of identity j that a node of identity
7 in the inbound tree, respectively outbound tree, has, be Poisson distributed with mean

rj(;n’n), resp. fgn’"), where:
(m m)
(mmn) ’fm(XﬁXZ):u(ja(j))) and f(m,n) B /{m<XZ,XJ),u(je((]))
Ji o m tj o m ’
n’un(%(j))) nﬂn(jg((j)))

and 0(i) = j if and only if X; € jj(m). We denote ﬁ‘(/@m; X;) and ’7:f(/<cm; X;) the inbound
and outbound trees, respectively, whose root is vertex ¢. Note that the trees 7;_</€m; X;) and
T (km; X;) are conditionally independent (given .%) by construction.

Note: We point out that in the double tree identities can appear multiple times, unlike

in the graph where they appear only once. In either case, identities take values in the set
n] ={1,2,...,n}.

Remark 3.4.3 An important observation that will be used later is that the double tree ZE") =
(Zigs- s 2 2345 - Z07y) € N defined above, conditional on Zy = i € [n], has the same
law as the double tree ng) = (Zit,...,Z&m,t,fot,...,ZR}m,t) € N2Mm whose offspring

distributions are Poisson with means

my; = cg»?@)u(Jj(m)) and — m} =" (g™, 1<i,j < M,

] (5] ij

Moreover, the latter is the same as (T, (Km;X), T, (Km; X)) for any x € ji(m).

Recall that Y;; = 1(arc (4, j) is present in G, (k(1 + ¢,))) is a Bernoulli random variable
with success probability

o 1( X, X5) (1 + (X, X))
ij n

AL, 1<i#j<n,  p"=0.

i

(m,n)

ij
side, and with a Poisson random variable Z;; having mean ffjmn) on the outbound side, using

a sequence {U;; : 1 <i,7 <n} of i.i.d. Uniform(0, 1) random variables.

The exploration of the graph and the construction of the double tree are done by choosing
a vertex uniformly at random among those which have not been explored. Starting with
vertex ¢, we fix the number of vertices to explore in the in-component of 7, say k;,, and the
number of vertices to explore in the out-component of i, say k,,;. A step in the exploration
of the in-component (out-component) corresponds to identifying the inbound (outbound)

We will couple Y;; with a Poisson random variable Z;; having mean r on the inbound
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neighbors of the vertex being explored. The exploration of the in-component continues until
we have explored k;, vertices or until there are no more vertices to reveal, after which we
proceed to explore the out-component for k,,; steps or until there are no more vertices to
reveal. Moreover, we allow k;, and k,,; to be stopping times with respect to the history of
the exploration process.

Vertices in the graph can have one of two labels: {inactive, active}, or they may be
unlabelled. Active vertices are those that have been identified to be in the in-component,
respectively out-component, of vertex ¢ but whose inbound, respectively outbound, neighbors
have not been revealed. Inactive vertices are all other vertices that have been revealed
through the exploration process but that are not active; again, there is an inbound inactive
set and an outbound inactive set. Inactive vertices on the inbound side have revealed all
its inbound neighbors, but not necessarily all their outbound ones; symmetrically, inactive
nodes on the outbound side have revealed all their outbound neighbors but not necessarily

all their inbound ones.
1,1
¢ .,
(D

(2.2,1) 2,1

@ vy _—8

26
@.1)
222) ‘\\\\db
(33 22 3)
é% QE 2,2)
(

(2,2,3)

Figure 3.2: Exploration of the graph and coupled tree. We explore vertex 7 in the graph,
which means the root of the double tree has identity Ty = 7. Node identities in the double
tree are depicted inside the circles, whereas tree labels are right on top, e.g., node (2,2, 3)
on the outbound tree has identity T(223) = 41, whereas node (3) on the inbound tree has
identity Tiz) = 22.

In the double tree we will say that a node is “active” if we have not yet sampled its
offspring, and “inactive” if we have.
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Notation: For r =0,1,2,..., and assuming the chosen vertex is 7, let

A~ (A1) = set of inbound (outbound) “active” vertices after having explored the first r
vertices in the in-component (out-component) of vertex i.
I (I}) = set of inbound (outbound) “inactive” vertices after having explored the first r
vertices in the in-component (out-component) of vertex i.
T~ (TF) = identity of the vertex being explored in step r, r > 1, of the exploration of the

in-component (out-component) of vertex i.

A

AT (AF) = set of “active” nodes in T (Fm; X3) (T, (km; X)) after having sampled the offspring

of the first 7 nodes in T, (kn; Xs) (T, (Km; Xi)).

I~ (I*) = set of identities belonging to “inactive” nodes in T (Fm; X3) (T, (km; X)) after
having sampled the offspring of the first r nodes in 7, (km; Xs) (T, (fim; X))

T (T7F) = identity of the node in T (K3 X3) (T, (km; X;)) whose offspring are being sampled

in step r; r > 1.

Ezxploration of the components of vertex i in the graph:
Fix kln and kout-

1) For the exploration of the in-component:
Step 0: Label vertex ¢ as “active” on the inbound side and set A, = {i}, [; = @.
Step r, 1 < r < kjp:

Choose, uniformly at random, a vertex in A,_;; let 7.~ = i denote its identity.

a) For j =1,2,....,n, j #1
i. Realize Y}; = 1(Uj; > 1 —pg-?)). If Y;; = 0 go to 1(a).
ii. If Y;; =1 and vertex j € I,_; UA,_,, do nothing. Go to 1(a).
iii. If Y}; = 1 and vertex j had no label, label it “active” on the inbound side.
Go to 1(a).

b) Once all the new inbound neighbors of vertex ¢ have been identified and labeled
“active”, label vertex 7 as “inactive” on the inbound side.

c¢) Define the sets A~ = A, U{new “active” vertices created in 1(a)(iii)} \ {7} and
I- =1_,U{i}. This completes Step r on the inbound side.

2) For the exploration of the out-component:
Step 0: Label vertex i as “active” on the outbound side and set Al = {i}, I = @.
Step 7, 1 <1 < kous:

Choose, uniformly at random, a vertex in A |; let 7.7 = i denote its identity.
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a) Forj=1,2,...,n,j#i,j &I, UA. :
i. Realize Yi; = 1(Uy; > 1 —p}V). If Yi; = 0 go to 2(a).
ii. If Y;; =1 and vertex j € I ; U A}, do nothing. Go to 2(a).
iii. If ¥;; = 1 and vertex j had no label, label it “active” on the outbound side.
Go to 2(a).

b) Once all the new outbound neighbors of vertex ¢ have been identified and labeled
“active”, label vertex ¢ as “inactive” on the outbound side.

c¢) Define the sets A = A | U{new “active” vertices created in 2(a)(iii)} \ {i} and
It =17, U{i}. This completes Step r on the outbound side.

Note that by setting k;, = inf{r > 1 : A7 = &} and k, = inf{r > 1: Af = &} we
can fully explore the in-component and out-component of vertex i. We now explain how the
coupled double tree is constructed.

Coupled construction of the double multi-type branching process:

Let g~ '(u) denote the pseudo inverse of function g, i.e., g~ (u) = inf{z : u < g(z)}. Let
Gj; and Gij be the distribution functions of Poisson random variables having means rj(;n’")

and fg”’"), respectively. On the double tree we use the index notation i = (iy,...,4,) to
identify nodes in the rth generation (inbound/outbound) of the double tree. Let T; denote
the identity of node i; see Figure 3.2.

1) Construction of the inbound tree:
Step 0: Set Z(()n) =e;. Let Aa = {0}, Ty =1, j(; = .
Step 7, 1 < r < Koy

Choose a node in i € /Alr__l, uniformly at random; set T,T =T;.

. If this is the first time identity T; appears in the inbound tree, do as follows:
a) For j =1,2,...,n, j ¢ {T;}:
i. Realize Z; 7, = G 1. (Ujm). If Zjz = 0 go to 1(I)(a).
ii. If Z;7 > 1 label each of the newly created nodes as “active” on the
inbound side. Go to 1(I)(a).
b) For j =Ti:
1. Sample Z7 4, to be a Poisson random variable with mean rj(”%l
dently of everything else. If Z5;. = 0 go to 1(I)(c).
. It Z75 > 1 label each of the newly created nodes as “active” on the
inbound side. Go to 1(I)(c).
¢) Once all the inbound offspring of node i have been identified, label identity
T; as “inactive” on the inbound side.

" indepen-
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d) Define thesets A- = A~ U{new “active” nodes created in 1(I)(a)(ii) and 1(I)(b)(ii)}\

{i} and I7 = I~ , U{T;}. This completes Step r on the inbound side.
I1. Else:
a) For j=1,2,... n:
1. Sample Z7 4, to be a Poisson random variable with mean rj(-j%’"), indepen-
dently of everything else. If Z5;, = 0 go to 1(IT)(a).

. If Z75 > 1 label each of the newly created nodes as “active” on the
inbound side. Go to 1(II)(a).

b) Once all the inbound offspring of node i have been identified, label identity
T; as “inactive” on the inbound side.

¢) Define the sets A7 = A7, U{new “active” nodes created in 1(II)(a)(ii)} \ {i}
and I- = I, U{T;}. This completes Step 7 on the inbound side.
2) Construction of the outbound tree:
Step 0: Set A = {0}, Ty = 4,I] = @.

Choose a node i € Aff_l, uniformly at random; set TT+ =T;.

[. If this is the first time identity T; appears in the outbound tree, do as follows:
a) For j =1,2,...,n, ¢ {i} U{T;: T; G_fk_m orj G/Al,;m}
i. Realize Zr, ; = éi{j(UTm’)‘ If Zr, ; = 0 go to 2(I)(a).
ii. If Zg,; > 1 label each of the newly created nodes as “active” on the
outbound side. Go to 2(I)(a).
b) For j € {Ti} U{T;: T; Gfk_m or j E/Al,;n}:
i. Sample Z}i’ ; to be a Poisson random variable with mean F(ijn), indepen-
dently of everything else. If Z7, ; = 0 go to 2(I)(b).
ii. If Z}lj > 1 label each of the newly created nodes as “active” on the
outbound side. Go to 2(I)(b).

¢) Once all the outbound offspring of node i have been identified, label identity
T; as “Inactive” on the outbound side.

d) Define the sets At = A U{new “active” nodes created in 2(I)(a)(ii) and 2(I)(b)(ii)}\
{i} and I- = I~ , U{T;}. This completes Step r on the outbound side.

II. Else:

a) For j =1,2,... n:

m,
is

i. Sample Z;’i, ; to be a Poisson random variable with mean f(T ]n), independently
of everything else. If Zi,j =0 go to 2(II)(a).
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ii. If Z;Ti > 1 label each of the newly created nodes as “active” on the outbound

side. Go to 2(I1)(a).

b) Once all the outbound offspring of node i have been identified, label identity T;
as “inactive” on the outbound side.

¢) Define the sets AT = AF  U{new “active” nodes created in 2(II)(a)(ii)} \ {i} and
I =17, U{T;}. This completes Step r on the outbound side.

Note: As long as the active sets in the graph and the double tree are the same, the
chosen nodes in steps (1)(I) and (2)(I) are the same as the vertices chosen in steps (1) and
(2) of the graph exploration process.

Definition 3.4.4 We say that the coupling of the graph and the double multi-type branching
process holds up to Step r on the inbound side if

Ay ={Ty:je€ A7y and A7 =A]| forall0<t<m
and up to Step r on the outbound side if
Af={T:jeAfy and A7 = |AY| forallO<t<r.

Let Ty denote the identity of the vertex whose in and out-components we want to explore.
Define the stopping time 7~ to be the step in the graph exploration process of vertex Ty during
which the coupling breaks on the inbound side and T+ to be the step during which it breaks
on the outbound side.

Remark 3.4.5 Note that 7= = r if and only if either:

a. For any j = 1,2,...,n, j ¢ {T,7} U A, UIL_,, we have Z;p— # Y, in step

(1)(0)(w)0i),
b. For any j € A,y UI,_; we have Z; ,— > 1 in step (1)(I)(a)(i),
¢ Zy 4 = 1in step (1)(I)(b)(i),

and T = r if and only if either:

d. Foranyj=1,2,...,n,j ¢ {T; 7} UL UA_ UAF UL, we have ZTj,j # Y+ in

step (2)(1)(a)(1),
e. For any j € A UL" | we have Zp+ ; > 1 in step (2)(1)(a)(i),

f Forany j € {TF} Ul UA,  we have Z;;r,j > 1 14n step (2)(1)(b)(i).
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We are now ready to state our main coupling result, which provides an explicit upper
bound for the probability that the coupling breaks before we can determine whether both the
in-component and the out-component of the vertex being explored have at least k vertices
each or are fully explored.

Throughout the remainder of the paper, we use the notation P;(-) = E[1(:)|4q = {i}]
and E;[-] = E[-|A¢ = {¢}]; also, ||x[|; = >_, |z;| for any x € R". Similarly to the definition of
A_(x) and A\, (x), define

(m) X) = K X an (m) X)) = K X
A () / Wy 0)udy)  and  AP(x) / (%, y)e(dy),

Aon(%) = / fm(y, Xn(dy)  and N (%) = / o (55, ) (),
and

A (x) = / Sy, O)a(dy)  and  AH(x) = / R, ¥)iin(dy).

Theorem 3.4.6 Consider the exploration process described above along with its coupled dou-
ble tree construction. Define for any fived k € N_ the stopping times o,, = inf{t > 1 :
Af |+ || > korAy = @} and o = {t > 1: |Af|+ || > k or Af = @}. For any
0<e<1/2 and any n,m € N_,

%ZR ({7~ <o u{rt <of}) < H(n,m ke,

=1

where

r—1
-1
H(n,m,k,e) = 1(06, ) + 4ek® + 2¢k? (1 + sup A™ (X)) + 1) Z <T >2r_1_s
’ s
=0

xS r=1 s

AT g omata) + [ o)}

the linear integral operators " and Fgfn’”) are defined in Lemma 3.4.9, the functions g, , .
and g\, .. are defined according to

Imn.o(Xi) = min {1, (T +50)A, (Xi) = A, (Xi) + (1 +¢) Z(p;) + qﬂ )1(Bc )}

g;,n,€<xi>=min{ (14 560)A5(X,) — A <xi>+<1+e>2<p§ﬁ+qf?>1<35j>},

e {2

t=1

m)

m)
fin \775 )
By ={(1-ad’ <p <1+, af) < e},

-1

L (F™) > 0) < } ,
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A

Moreover, H(n,m,k,¢) i H(m, k,e) (defined in Lemma 3.4.10) as n — oo with

lim lim H(m, k,¢) =0
m oo €l0

for any fixed k > 1.

Before proving the theorem, we will state and prove several preliminary results. The first
one below gives an upper bound for the number of offspring sampled in each side of the

double-tree (7 (km), T," (km)) up to step &, and step &;, respectively.

Lemma 3.4.7 Let 6, = inf{t > 1: [A7| +|[7| > k or Ay = @} and 6 = inf{t > 1 :
|AF |+ | 7| > k or Af = @}. Then,

_ZE[

Proof. Define G~ to be the sigma-algebra containing all the information of the explo-
ration process of the in-component of vertex ¢ up to the end of Step r and including the
identity of T, ;. Note that

E, [ i~
T

] < k+ksup)\ and ZE [

XES

A+
At
’ Ok

} < k+ksup /\Srm)

xeS

+ )Ag

al

|5

_E, ‘1

Z ZJ,T'T_
=1k
k r n
<k-1+3 E |16, =1 2,4
r=1 Jj=1

1<XR:ZJ.’TT2/§—‘AT1 >iz 1”
j=1 j=1

Note that in the last equality the term that would correspond to {A; = @'} in the description
of the event {4,” = r} vanishes since )7 | Z, 7~ = 0 in that case. Now use the observation

that > 7, Zj is a Poisson random variable with mean 7 pimn) = \0m (Xl), and the

-

k
=k—14+> E |1(6; >r—1)E

- [rfl

identity E[Xl(X > 7)] < E[X] = X when X is Poisson(\), to obtain that
k n n
(S0 20|y ) > 2o
=1 j=1

> Ei|1(6; >r— 1E
E, [1(@; > — 1A (XT;)}

- ]7.,1

r=1

WE

1
< ksup A" (x).

xeS

ﬁ
Il

(x).
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The proof for the outbound tree is essentially the same and is therefore omitted. m
The next result is a technical lemma giving an explicit upper bound for the ratio of
independent Poisson random variables.

Lemma 3.4.8 Let X, Y be independent Poisson random variables with means \ and pu,
respectively. Let a,b > 0. Then,

2a A
_ 7 (1 — e A,
b+1+/\+u( ‘ )

a+ X
El——""
{b%—X—i—Y

J@+X+YZD]S

Proof. Recall that X given X +Y = n is a Binomial(n, A\/(A 4+ u)). Hence,

a+ X
T b+ X +Y >1
L+X+Y (b+X+ —ﬂ
a a+ X
:Ef~1X Y:Qb>q El-2T2 i x+v>1
p 1 z D]+ L+X+Y (X+Y =1
a L Ela+ X|X+Y =n]
= 1b>1P(X+Y = P(X +Y =n).
;10> DP(X + 0>+; o (X +Y =n)

Now use the observation that X given X +Y = n is a binomial with parameters (n, \/(u+2\))
to obtain that

A
A

=1
=1
= —P(X+Y =
azb—i—n (X + n) +

n=1

> n
P(X+Y =
;b—l—n (X + n)

a

IA

A
PX+Y>1)+——PX+Y >1
(XY 2 1)+ ZoP(X Y 2 1)

b+ 1
(A Y x4y )
C\b+1 AN+p -

Using the observation that (a/b)1(b > 1) < 2a/(b+ 1) gives that

2
1(b+X+Y21)} <2y A pxyy>),

a+ X
“b+1 A+pu

b+ X +Y

which completes the proof. m
The following result constitutes a key step of the proof of Theorem 3.4.6 by providing an
upper estimate for the distribution of the identities of the active nodes T, and T.F.
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Lemma 3.4.9 Let h be a nonnegative function in S, then

r—1

B 104, # 2)h(X;,)] < Z(r‘l)f”(r(m")) h(X,)

S=

and
.-

B, [1(A) # 2)h(X;,)] < (7 )z,

S

where T"™™ and FS:”’”) are the following linear integral operators:

(jﬁm)) (1— e_)‘(—m(x))
LU p(x) = / S Kom (Y, X)(Y) pin (dy )
sl AM)

and

(j(m)) (1 N e—AiLm)(x))
PO ) = / P/ i (%, ¥)h(y) i (dy),
+ s (T3 A )

with 9(x) = t if and only if x € J™

Proof. Let W, = (W,,..., W) denote the process that keeps track of the identities
of the vertices in the active set At_ for ¢ > 0; that is, I, ; denotes the number of tree nodes

with identity j in /Alt’ . Then,

Pi(A;y # 0,0 = 1) =B [1 (Wi = 1) P = W)

W1,
=E | oo LW, 4l > 1
Ty Wil =)
[ W;—ll _ _ _
B (B ot (W > 1) Wi | 10Walh > 1)
W,

where [[(z1,...,2,)|1 = |z1| + -+ + |za]. Now let (hy,..., h,) = (A(X1),...,(X,)) and
note that

Ei ( r— 1#@ :| Zhl r717£®7Tr7:l)

=E th Mot (w2 1)

W | Wl > 1)
Wl ] :
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Moreover, provided [|[W, |1 > 1, we have

W,
(W = 1)

E|mem—/F——"
Wil

Wr 2]

. S — I/Vrfl,l — _ M
- ZP(Trfl - S|Wr72> E T -1 (erfl”l > 1) Wr727 {Trfl = 8}
— W, Zillx

Z Wy, + Zis— 1(s = 1) n
r 23 r—2,1 B -
n 2 — -1 (Wr— ) 7 's) Z 2 VVT_
1<s<n "“ 2||1 Zj:l(”rfgyj + st) —1 ]Zl 2,j J 2
Z W0+ 7 n
r 25 r—2,1 s B
W " - -1 2 :(Wr— j Zs 2 V"T .
|| r— 2“1 Zj:l(Wr_gJ st) 1 (jl 2 J ) ‘ 2]

Now use Lemma 3.4.8 with a =W,",,, b=>"" W, ", =1, X = Z; and Y = >_ ., Zjs to
obtain that

n —

W —2,s WT‘iZI + ZZS -
S (Y W, + 2> 2| | W
Z ||Wr 2”1 [Z (Wr—Z,j + st) —1 Z 23 ’ ?

Jj=1 j=1

— m,n)
Z 2, 2W -2l n Tl(s (1 e ;L:l Té_;n,n))
||W W, olly o7 )

r— 2”1 j= 17’]8

QWT 2,1 + . WT:Z,S (m,n)

T~ 7
T WL Wl

where () ) A (x4
A (1 e Z?:ME-L"’”)> _ pmm < ).
Z?:l Tjrsnm AT(X))

and we use the convention that (1 —e™?)/0 = 1. Tt follows that
E, [1(21;_1 + 2)h(Xz, )|
M LW, sl > 1)
Z {HW Z er e } :

r— 2“1
r 23 2 : (m,n)
§ : ||W7« 2” ||WT‘ 2||1 > ]' hl Yis ]

=1

<E;

= 28, [1(4;, # @)hy- | +E

— 9E, [1(21;_2 £ &) (X )] +E [1(AT,2 £ @)D R (X )] .

r—1 r—1
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Letting a,, = E; [1(A; | # @)(F(_m’"))sh(XT;)} , and iterating r — 2 times we obtain that

r—1
<2 < r=1 or—1-s
Aro < 20010+ AQr11 < < ay,s,
s=0

which yields
X r—1
v s
s=0
The proof for E; [1(121;11 # O )h(XT;r)} is essentially the same and is therefore omitted. m
Lemma 3.4.10 Let H(n,m,k,€) be defined as in Theorem 3.4.0, then

H(n,m,k,e)if](m,k,e) n — oo,

where
H(m, k, ) = dek® + 2¢k? (1 +sup A" (x)) + i i (r B 1) gr-i-s
T xeS r=1 s=0 5
A [ g utin + [ @0ya na b,
where

G (X) = min {1, (1+ 5e)A_(x) — )\(_m)(x)} ,

o) = min {1, (14560, (x) = A (%)}

and the linear integral operators ') and FS:”) are given by

_ e M)
P (x) = / % by, Xy )uldy),

ERPEONRICY
rneo = | W o (5, 3By ) dy).

Furthermore, for any fixed k > 1,

lim lim H(m, k,€) = 0.
m oo €l0
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Proof. Start by noting that Assumption 3.3.1(a) implies that 1(€2,,,) L1 as n — oo,
so the convergence of H(n, m,k,¢) will follow once we show that

/S (T G (X1 () 5 / (T)? g e (x)11(dx) (3.4.11)
and
Lt i) B [ (04 ) 3412
S
as n — oo for any fixed s € N. Let
_ 1— e N6 w(Ts)
) = L vx) and () = ]
AT (x) 1 (T yy))

and note that for any function h and x € jj(m), we have

P h(x) = / ru(Y)wi (v, X)h(y) i (dy) = ZI’”" nyd"",
S

where
(mn) _ - (m) (m)
di;" =ra(y)w,(y,x) forally € 7™, x € J;
700 = [ hy)m(ay)
AR
In general, for s > 1, we have that

M7YL

(T hisx) = 3L (D)) for x € I
i=1

and
My M

/S (DY) a(d) = 3 S T (R)(DED)), (T,

7j=1 =1

where D™ is the M,, x M,, matrix whose (i, 7)th component is dfT") Define D™ to be
the matrix whose (7, j)th component is dE?) = w, (y,x) for all y € Ji(m),x € jj(m). Since
by Assumption 3.3.1(a) we have that ,un(jj(m)) L ,u(jj(m)) and dl(-?’") L dg?) as n — oo for
all 1 <1,5 < M,,, it follows that

My Mm

lim [ (T0) g (ua(dx) =D (Jinioz(m o gmne)) (D)) 51(T™),

n—00
S Jj=1 =1
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assuming the last limit exists for each 1 < ¢ < M,,. To see that it does let
Imme(®) =min {1, (1+5e)A; (x) — A, ,(x)} and note that by Lemma 3.4.2,

1‘|‘€ Z ijl +qu ]l) —0

lej(m) 7j=1

Iz(m,") (g;z,n,e) - ‘,Z’.i(mm) (gr_n,n,e)

as n — oo. Now let X(™ and Y™ be conditionally i.i.d. random variables (given .%#)
having distribution p, (as constructed in Lemma 3.4.1). Assumption 3.3.1 implies that
(XM Y®) = (X,Y) as n — oo, where X and Y are i.i.d. with distribution p, and

Lemma 3.4.2 gives E [r(X™,Y™)] L E[k(X,Y)]. Therefore, by bounded convergence,

" (G ) = E [1(X(”) e 7)) min {1, (1 +5¢)E [£(X™, Y™) — 5, (X, Y)| X™] }]

LNy [1(){ e 7)Y min {1, (14 50)E [(X,Y) — km(X,Y)| X]}]
= I (gm).

as n — 0o. We conclude that

as n — 00, and noting that

M’IYL Mm

>3 209, (@)l g = [Ty, xn(ax)
j=1 i=1 S
completes the proof of (3.4.11). The proof for (3.4.12) is essentially the same and is therefore

omitted. This concludes the proof that H(n,m,k,€) i ﬁ(m, k,e) as n — oo. To compute
the limit of H(m, k, €) note that by monotone convergence,

lim £ (m. k. ) ZZ ( )2 { /S (L) g, (36) ) + /S <rim>>89;<x>u<dx>},

where g (x) = min {1, A (x) — AL (x)} Now let I'_ and 'y be the linear integral operators
defined by
1 — e_>‘+(x)

)\+(X) "‘{(X7 Y)h(Y)lu(dY)

e
Ph) = [ S sy )y and T = [

and note that by monotone convergence,

limn T h(x) = [Lh(x)
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for any nonnegative function h. Moreover, for any h : S — [0, 1], we have that FS_Z” )h(x), ['Lh(x) €
[0, 1], and therefore, the bounded convergence theorem gives

i [ (04765 () = |

oo Js (e (nli}%o gi) (x)pu(dx) = 0.

This completes the proof. m

We are now ready to give the proof of Theorem 3.4.6.
Proof of Theorem 3.4.6. To start, note that

P, ({T* <o pu{rt < 0;})
<{Pi (77 <op) + P ({77 > o {7 <o }) 1 Q) + 1D, ),

where the event €2, ,, is defined in the statement of the theorem. To analyze the two proba-
bilities, define G, to be the sigma-algebra containing all the information of the exploration
process of the in-component of vertex ¢ up to the end of Step m and including the identity
of T,,,1, and let G, be the sigma-algebra containing all the information of the exploration
process of the in-component of vertex 7 up to Step o, , and of its out-component up to the
end of Step m, including the identity of T;_,; note that G,, C G for all 0 < m < ¢, and
any r > 0. Next, for any » > 1 define the events

E; ={l |+ 1A < K},
EF = {7+ A7 < k3,

o *
Ci(r)=¢4  max  |Z;—Yu[+ max Z;+Z;=0p,,
je[n],j¢{Z}UAT71UIr71 jEAT71UIr71
CH(r) = max |Zi; — Y|+ max  Z;+ max Z: =0
JEM]JF{IIUI_ LA~ UAT urt | jeAt jurt | JEQIUI_UA~_

k k k k
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Now, use Remark 3.4.5 to obtain that on the event €2, ,,

P, (T_ < O'k_) + P, ({7'_ >0 pN{rt < 0;})

=Y {Bi(r=r" <o) +P({r" >} n{r=7"<o})}

r=1

< zk:Pi <7'_ >r—LA L #0.E_,, (C;;;(T»C)

P; (T_ >0, 7" >r—1L A #@ E", (C;%(T))C)

61|

1
k
+ ZE’ [1(77 >0, 7" >r—1,A | #2,E, )P <(C’;+('r’))c

r=1

+ =
-

1

I
(-

E, [1(7* >r—1,A_,#0,E,_ )P <(Cf (r)°

T

r

2]

To analyze the two conditional probabilities in the last expressions, note that the union
bound and the independence of the {U;; : 1 <i,j < n} from everything else give

P((Cp(r)|Gma) < > P20 =Yg | > 01T7)  (34.13)
JEn],J¢{Tr YUA,_ VI,
+ > P(Z; 4 > O[T, (3.4.14)
JE{Tr JUA, VI,
and
P((Cr )| 6m) < > B(|Zps ;= Yiz | > OITF)  (3:4.15)

el T YOI _UA__UAL UL,

+ > P(Zps ; > O|T,F). (3.4.16)

Jje{Tt YU uA” UAT urt |
k

k

To analyze (3.4.13) note that on the event Bj; we have that (1 — e)q](-?) < p§?) < (1+
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)q](?) < (14 €)e < 1, which implies that on the event Bj; we have

PG = 23l > 0) = 057 =Ny > ™)

7

(m,n n _p(mm) n m,n
+<6—Tji _1+p§‘i)>1(1_e ji <p(~) ST( ’ ))

n (m n) (m,n)

n rimen) n —p{mem) —r) m,n
+(1_p§l>_e ji )1(p§i><1_e Y 1 e e plm

n m,n m,n n m,n (m,n) n m,n
< W7 =N > )+ ) = = e < <)

% Jt Ji

n)

m,n n n —plm m,n
+ (7 = LS < 1= ) ()

=l = ™ ()

where we have used the inequalities e™ — 1 < —x + x2/2, l—e<z,andl—e"—e"2 <
2?2/2 for x > 0. It follows that if we let q§7’") = km(X;,X;)/n, then, on the event Q,,,,
where we have (1 — e)qj(-;n’”) < rj(.;n’n) < (1+ e)qj(-zn’n), we have
P(1Yji — Zji| > 0)1(B;:)
< (1% = i+ (5 )2) 1(Bya)
< (1% = a4+ = g 4l = (U (g )?) 1(By)
<eq(n)+q](-i) —qj(i ’ )—i-eq](»i ’ )—i-(l—l—e) eqj(»i )
<(1+ 56)qﬂ) qj(zn )
On the other hand, note that on the event (2,,,, we have
P(|Yji — Zj| > 0)1(B};) < P(Yji + Zj > 0)1(B5;)
< min {1 Pl 4l ”)} 1(B)

<1+ +di1(BS) = Bu(X;, X))

Hence, on the event ,, ,, (3.4.13) is bounded from above by

S{aesady —ante Y B Xy

j€n] JEM] T YA, VI,
< (14 56N, (Xp) = Ao (Xp ) + > B.(X;, Xr),
J€n] i ¢{Tr YA VI,
where we have used the observation that > 7 qﬂ =\, (X;)and 377, qﬂ = [ m(y. X5) pn(dy) =

To analyze (3.4.14), note that on the event Q,, ,,

(m n) (m?n)

P(Zp>1)=1—e""  <rl™ < (14e)q"1(By) + (1 +€)g\7"™1(BS) < 26 + B, (X;, X,).



CHAPTER 3. CONNECTIVITY OF A GENERAL CLASS OF INHOMOGENEOUS
RANDOM DIGRAPHS

We have thus obtained that, on the event €2, ,,

Gr1) < (1450, (Xy) = MoKy ) + > B.(X;. Xy, )
JE]JE{Tr YUA, VI,

+ > (2¢ + Bo(X;,X-))
JE{T JUA,_ Ul _,
< (L+56)A, (Xpo) = A (X ) + 2 [{T U A UL |+ Bal

JE€M]

121

P((C; )

T;

The same arguments yield that, on the event 2, ,, (3.4.15) is bounded by

(L+56) A0 (Xgpt) = Ay (X ) + > Bu(Xg+: X;),

JEMLIF{T VI LA™ UAT UL
k k

and (3.4.16) is bounded by
Z (2€+Bn(XTT+7Xj)) )
je{T,f}uI;]; UA;I; uAr jurt
Hence, on the event €2, ,,,
P ((C;ﬂc h ) (L4 56)A 0 (Xpt) = A (X ) + 2¢ ‘{Tj} U [o_; u A;;: UAF, UL,

+ZB T+X

j€[n]

To simplify the notation, define the functions:

G e(X1) =min 1, (1456)A, (X)) = A, (X)) + ) Bu(X;, X)) p and

JEn]

G e(X1) = min {1, (14 56) A5 (X)) — AL, (X)) + > Bu(Xi, X;) ¢

JEN]

and note that by using the inequality min{1, z + y} < x 4+ min{1, y}, we obtain

Gr1) < GnneXg) +2¢[{T7FUA UTZ | and

P((C; )
1) S G (X) + 2 {THHU T UA UAL UL,

Ty

((C«+ )c
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It follows that on the event (2, , we have
P; (7'_ < cr,;) + P, ({7'_ >0, pN{rt < 0']—:})

< ZEZ (1t~ >r—1,A, #92,E,_4) (Grmme (X ) + 2¢ ‘{T JUA [ UI lm

k
+ ZEZ (7~ >0, 7" >r—1 A, £0,E,_,)

r=1
(G Kep) +2e (T UL uA ual ULt )]
k k
k
< 3B [1A # ) (g0 (X ) + 268) |

n iEi [1(21;1 + 2) (g;;,n,e(XT;L) + 2e (’f + )f;,; Y {T e A;;}Dﬂ

A

< dek® + 2¢kE; [
k k

DB AL £ D) (X )| + 3B [LAL, # 2)g5,0 (X))

r=1 r=1

where TT_ and Tj are the identities of the rth “active” nodes to be explored in the inbound
and outbound multi-type branching processes, respectively, and Er,:gt = inf{t > 1: |Af| +
1IF| >k or AF = &},

Next, use Lemma 3.4.9 to obtain that for r > 1,

B 16 # 000, 06] < 5 (7))

s=0

and
_

1
A— r—1 r—1—s/m(mn)ys
B (1 7 20 X)) < X (7 )20 0,
0

where I'"™™ and Fim’n) are the linear integral operators defined in Lemma 3.4.9.

]a_;‘ + )Ag

A

Averaging over all 1 < ¢ < n and using Lemma 3.4.7 to bound n=! >°7' | E; [
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we obtain
—Z (= <o7) + P ({7 > o7} N {7 <07 1) 1)

< dek? + 2¢k? <1 + sup A™ (X))

xeS

+ 1) Y ( R 1)2’"“ { / () G e () () + / (FE) g e >un<dx>}
—: H(n,m, k,e) —8:10(90 ).

The upper bound for the limit of H(n,m, k,€) as n — oo is given in Lemma 3.4.10. This
completes the proof. m

As a last proof in this section, we use Theorem 3.4.6 to prove Theorem 3.3.4, the result
establishing the limiting distribution of the degrees in G, (k(1 + ¢,)). The latter can also
be proven directly using similar arguments as those used in the proof of Theorem 3.4.6, but
we choose to do it this way to avoid repetition.

Proof of Theorem 3.3.4. Let

D=Y Ve md DL-YY,

A A
and define

ZnZIXn:Zji and Z;Z:zn:zw,
j=1 j=1

(m

. . . n m,n
where Zj; is Poisson with mean Tji and Zw is Poisson with mean r . Then,

(Dng,D) (D;5 an,D an) (an,ZJr)

=1 NZ(]mn = )\(m)(Xi), we obtain that

plmm) — \m(x (X;) and >"

where since » 7, 7;

1 e I () e A (0 (X))
+
P(Zne =k Zng=1) = nz; k! ' T
Zam) m _a0m) (« m
p [P0 O
s k! 1!

for any k,1 > 0, as n — oo (by the bounded convergence theorem). Moreover, by Theo-
rem 3.4.6,

IP’(|D;£—Z;£|+|D;:§ £|>0 ZIP’ {r= <or}u{rt <of}) <H(n,m1e)

=1



CHAPTER 3. CONNECTIVITY OF A GENERAL CLASS OF INHOMOGENEOUS
RANDOM DIGRAPHS 124

for any 0 < € < 1/2. Therefore, for (Z(jn ) Z(J;n )) constructed on the same probability space
(anvZ ), with Z, , and Z , conditionally independent (given X) Poisson random

variables with parameters AU )(X) and /\Srm) (X), and X distributed according to p, we obtain
that
lim sup P <|D;5 = Zmy| + 1Dy ZJr ) > O) <limsup E [H(n,m,1,¢) A1] = H(m,1,e),
n—oo n—oo
where lim,, 5o limeg ]:I(m, 1,e) = 0 by Lemma 3.4.10. Taking the limit as € | 0 followed
by m /oo and noting that (Z,,, Z(J:n)) — (Z7,7Z7%) as., where (Z~,Z7") are conditionally
independent (given X) Poisson random variables with parameters A_(X) and A, (X), gives
the weak convergence statement of the theorem.
To obtain the convergence of the expectations note that

ZPJ] //S (%, y) pu(dx) pu(dy)

i=1 j=1

E[D;] = E[D}] =

as n — oo by Assumption 3.3.1(d). Now note that

J L e ymtaxntay) = BA-() = BN (X)) = E1Z7] = BlZ°)

This completes the proof. m

3.4.3.2 Size of the largest strongly connected component

This last section of the paper contains the proof of Theorem 3.3.10, the phase transition for
the existence of a giant strongly connected component. As mentioned earlier, the idea is
to use Theorem 3.4.6 to couple the exploration of the graph G, (k(1 + ¢,)) starting from a
given vertex with a double tree (7, (Km), T," (km)) for a kernel £, that takes at most a finite
number of different values.

Recall from Section 3.3.3 that (7, (; x), T, (x;x)) denotes the double multi-type Galton-
Watson process having root of type x € §, and whose offspring distributions are given by
(3.3.1). Let p%k(/ﬁ; x) (respectively, pjik(/i; x)) be the probability that the total population of
7. (x;%) (vespectively, TF(x;x)) is at least k. Define also p_(#;x) (respectively, py(x;x))
to be its survival probability, i.e., the probability that its total population is infinite. The

averaged joint survival probability is defined as
o) = [ pe(rsxdp- (sl
S

Similarly, for any & € N_, we define p=*(x) = [ p3F (k%) p=F (ke x) p(dx).

In addition, we will require from here on that the kernel k,, be regular finitary (see
Definition 3.3.9) and quasi-irreducible (see Definition 3.3.8). The following lemma is taken
from [14] and it provides the existence of a sequence of partitions {_#,, };,>1 of S over which
we can define a sequence of regular finitary kernels.
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Lemma 3.4.11 (Lemma 7.1 in [14]) there exists a sequence of partitions {_Z, : m > 1}
of S, with #, = {jl(m), . \7]\(;:1)}, such that

i) each J™ is measurable and (T ™) = 0,

i) for each m, fZni1 refines fn,, i.e., each ji(m) = Ujelm jj(mﬂ) for some index set
Iz(m)7

ii1) for a.e. x € S, diam(jﬁ(g))) — 0 as m — oo, where ¥(x) = j if and only if x € jj(m).

Before we construct the sequence of quasi-irreducible regular finitary kernels that we
need, we define for notational convenience the following relation.

Definition 3.4.12 Let & be a kernel on SxS and let 7 = {J,...,Ju} be a finite partition
of §. Then, we say that set A C S is inbound-accessible (respectively, outbound-accessible)

from x € S with respect to (k, 7 ), denoted x — A (respectively, x <— A), if there exists
{ug,...,ux} CA{1,..., M} such that:

i) R(x,y) >0 forally € J,,,
i) k>0 on Ju X Ju,,, (respectively, & >0 on Ty, ., x Ju,) for all 1 <i <k,
iii) p(Ju;) >0 foralll1 <i <k, and
w) Ju, C A.
Remark 3.4.13 Note that if we take 7, = {J, m), ce ]f;:n)} as constructed in Lemma 3.4.11,
and we let Ry, satisfy Ry < Rpi1 a.e., then if x = A (x <= A) with respect to (g, Fmo)
for some mg > 1, then x — A (x < A) with respect to (Ry, _#m) for any m > my, since

each J\™ in part (iii) of Definition 3.4.12 must contain at least one subset J\™ C F™
with p(J™ ) > 0.

We now give a result that states that we can always find a sequence of quasi-irreducible
regular finitary kernels which converges monotonically to x and can be used to approximate
from below k(1 + ¢,). Its proof follows that of Lemma 7.3 in [14], with some variations due
to the directed nature of our kernels.

Lemma 3.4.14 For any continuous kernel k and any v, satisfying Assumption 3.3.1, there
exists a sequence {Rpy}m>1 of reqular finitary kernels on S x S, measurable with respect to
F , with the following properties.

1. Fn(x,y) 7 K(X,y) in probability as m — oo for a.e. (x,y) €S xS

2. Fm(X,y) < infom k(X ¥)(1 4+ @0n(X,y)) for every (x,y) € S x S.
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3. If K is quasi-irreducible, then so is Kk, for all large m.

Proof. We may assume that x > 0 on a set of positive measure, as otherwise we may
take k,, = 0 for every m and there is nothing to prove. We will construct the sequence
{km : m > 1} in two stages. First, we construct a sequence {&,, : m > 1} where each &,
is regular finitary and satisfies conditions (a) and (b); then we use this sequence to obtain
{Km : m > 1} satisfying (c).

To this end, construct the sequence of partitions {_#, }m>1 according to Lemma 3.4.11
and define

Fm(X,y) := inf {H(X/, y') A inf k(XY )1+ en(xy') X € jﬂ((z)), y € Jé?;,))} :
Note that the properties of {_#,, : m > 1}, and the assumption on ¢, imply that
Rm(X,¥) / k(x,y) in probability asm — oo, fora.e. (x,y) €S xS.
Moreover, for n > m we have that

Fn(x,¥) < K%, ¥)(1+ pulx,y))  forall (x,y) € S x .

Hence, k,, = R, satisfies conditions (a) and (b) in the statement of the lemma.

To prove (c) assume from now on that s is quasi-irreducible. In fact, without loss of
generality we may assume that x is irreducible, since it suffices to construct k,, to be quasi-
irreducible on the restriction &’ x &’ where « is irreducible and then set it to be zero outside
of & x §'.

The first step of the proof ensures the existence of a directed cycle C C S for some
my > 1. The second step uses C to construct a set on which &, is irreducible. To establish
the existence of C, note that if k,, = 0 a.e. for all m > 1, it would imply that k = 0 a.e.,
which would contradict the irreducibility of x. Therefore, there must exist some my > 1 and
indexes 1 < r,s,t < M,,, such that &,,, > 0 on (T x FE and on (7 x i),
with (7" (T (TE) > 0.

Claim: for any set A C S for which there exists a set D C S such that u(D) > 0 and
Rm > 0 on D x A (respectively, A x D), the sequence of sets {B,,(A)}n>1 (respectively,
{B,n(A)}ns1) defined according to B,,(A) = {x € S : x — Awrt. (Fpm, Fm)} (tespec-
tively, B, (A) = {x € S : x + A w.rt. (R, Fm)}) satisfy: 1) Bp(A) C By,.i(A) (respec-
tively, By, (A) C Byii(A)), and 2) pu (U_, Bm(A)) =1 <respectively, o (Uizl Bm(A)> = 1>.

To prove the claim note that Remark 3.4.13 implies (1). To see that (2) holds, let
B(A) = U>_, Bn(A) and note that from the definition of B(A) we have k = 0 a.e. on
B(A)¢ x B(A), and the irreducibility of x implies that either pu(B(A)¢) =0 or u(B(A)) = 0;
since p(B(A)) > (D) > 0, it must be that u(B(A)¢) = 0, which implies that pu(B(A)) = 1.
The symmetric arguments yield the claim for {B,,(A)}.
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Now apply the inbound part of the claim to A = j (m0) and D = J™ to obtain that
there exists m1 2 myg such that pu(Bu, (7)) N J&™)) > 0, which in turn implies there
exists a set 7™ C J™ such that u(j(ml)) >0 and x — J™ for all x € 7™, In
other words, there exist sets {7\, ..., Jim)y satlsfylng (T > 0 for all 0 < i < k,

m) js/"”), Jim) < g and &ml ~ 0 on T s g8 for all 0 < i < k. Since
0 < Fimy < Fomy 00 Jur™ x TU™) by construction, we have that the set ¢ = |, 7™
defines a directed cycle.

Next, construct the sequences {B,,(C)}m>1 and {B,,(C)}m>1 according to the claim, and
define . .
Fm (X, y) = Fm (%, ¥)1(x € (Bn(C) N Bw(C)), y € (Bn(C) N Buw(C))).

Note that k,, /* k in probability as m — oo since k,, /" k in probability and

M(G(Bm(C)ﬂBm(C) ) >1—p (ﬂ B, >—u<ﬁ Bm(c)c) -

m=1

It remains to show that x,, restricted to (B,,(C YNB(C)) X (B (C)NB,,(C)) is irreducible.
To see this, let A C (B,,,(C) N B, (C)) and suppose km =0 on A x (A°N B,,,(C) N B, (C)).

Note that since &,,, > 0 on each julml X ju“,l , then it must be that either C C A or C C A°.
Suppose that it is the former, and note that for any x € A°N B,,(C) N B,,,(C) there exist
indexes {v1,...,v;} and {wy,...,w;} such that

Fomy > 0 on T x Jm) 0 <i <1, p(T™) >0, 1<i <, g™ Cc,

and
’%m1>00n~7m1 Xj(ml) 0<i<g u(Jim)>0,1<i<j Jimce,

where Jum) = =g ﬂ(x) Moreover, pu(Jy;, (m1) )') > 0 would imply that Jim) C BL(C) N
Bwm(C) for all 1 g i < land J0™ C Bm(C) N B,(C) for all 1 < h < j, since they

would all lie on a directed cycle of positive measure, but this contradicts our assumption
that %, = 0 on A x A°N B,,(C) N B,,(C). Hence, it must be that u(%(gﬁ)) = 0 for all

x € A°N B,,(C) N B, (C), and therefore, p(A° N B,,(C) N B, (C)) = 0. The same argument
gives that if C € A°N B,,(C) N B,,(C) then pu(A) = 0. We conclude that k,, restricted to
(Bn(C) N Bp(C)) X (Bm(C) N By(C)) is irreducible. This completes the proof. m

The following lemma establishes the relationships between p(k,,), p=*(km), p=*(k), and
p(K).

Lemma 3.4.15 Let {k,}tm>1 be a sequence of kernels on (S, ) increasing a.e. to k. Then,
the following limits hold:

1. p2F(k;x) \y p(k;x) a.e. x and p=* (k) \( p(k) as k — oo.
2. For everyk > 1, p=*(kp;x) 7 p2*(k;x) for a.e. x and p=*(k,,) 7 p=*(Kk) as m — oo.
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3. p(km;x) 7 p(k;x) for a.e. x and p(ky,) /7 p(K) as m — oo.

Proof. By Lemma 9.5 in [14], we have that p7"(k;x) N\, pi(#;x) and p="(k;x) N\
p—(k;x) as k — oo for a.e. x. Then, by the monotone convergence theorem, we have

lim p=*(r) = lim [ pz*(r;8)p="(; 8)p(ds)
S

k—o0 k—o0

N / lim p3"(x; 8)p="(x; 8)pu(ds)
S

= /Sp+(/g;s)p(n; s)u(ds) = p(k),

which establishes (a).

By Theorem 6.5(i) in [14] we have that for any fixed k > 1, p7*(kn; x) 7 p7"(5;x) and
p?k(ﬁzm; x) N pék(m; x) as m — oo for a.e. x, which together with monotone convergence as
above implies (b).

Part (c) follows from part (a) applied to the kernel &,,, followed by part (b), to obtain
that

lim p(km;x) = lim lim p=*(kp;x) = lim lim p=%(kp;x) = lim p=%(k;x) = p(k; X)
m—00 m—00 k—o00 k—o00 m—ro0 k—o00

for a.e. x. Then use monotone convergence as above. m

Recall the definition of the operators T and T, given in Section 3.3.3, as well as of their
spectral radii 7(7)7) and r(7.}). The strict positivity of p(k), which ensures the existence of
a giant strongly connected component, is characterized below. As a preliminary result, we
establish the phase transition for regular finitary, quasi-irreducible kernels first.

Proposition 3.4.16 Suppose that k is a reqular finitary, quasi-irreducible, kernel on the
type-space S with respect to measure . Then, r(T: ) = r(TZ) and we have that p() > 0
if and only if r(Tz) > 1. Moreover, there exist nonnegative, non-zero eigenfunctions f_
and fy, such that Ty f~ = r(T5)f- and TS [T = r(T3)fy, and they are the only (up to
multiplicative constants and sets of measure zero) nonnegative, non-zero eigenfunctions of
T and TS, respectively.

Proof. Since & is quasi-irreducible, there exists §* C § such that & restricted to &* is
irreducible and p(S8*) > 0. Also, since & is regular finitary, there exists a finite partition
{Ji; : 1 <i < M} such that & is constant on J; X J;. Next, define

M
S =\ J{Fns u(Fns) >0},
=1

and define the kernel £/(x,y) = u(S')k(x,y) for x,y € S&’. Note that £’ is regular finitary
and irreducible on &’ and p(S') = u(S*). Moreover, if we let /(A) = u(A)/u(S’) for AC S,
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and let {J; : 1 <4 < M'} denote the partition of S" such that ' is constant on J; x JJ,
then p/(J/) > 0 for all 1 <14 < M.

Next, consider the double tree (7, (x’ ),77;(%’ )) on the type-space S’ with respect to
measure p'. Note that each of these trees can be thought of as a multi-type branching
process with M’ types (one associated to each of the J/) each having positive probability.
We will show that:

1. the survival probability p(&) = u(S")p' ('), where
§0) = [ ()0, (00 ),
and p’_(k';x), py (K; x) are the survival probabilities of the trees 7, (x'; x) and 7:7(/{'; X),
respectively; and

2. the spectral radii of the operators 7= on S and Tj? on &' are the same.

To prove (a), note that since types x € (§*)¢ are isolated (since £(x,y) = 0 for x € (§')°
ory € (§8)°) and §* N (8')° has measure zero, then they do not contribute to the survival
probabilities of 7, (£) and 7 (%), which implies that

p(F) Z/Sm(%; x)p- (F; x)p(dx) = p(S') / p+(F; %) p— (R x) ' (dx).

Now note that the trees 7 (&) and 7;?(/@’ ) have the same law when their roots belong to &’
since the number of offspring of type y € &’ that an individual of type x € &’ on the tree

7, (k') has, is Poisson distributed with mean

[ rnta) = [ Sty X)) ) = [ iyt

which is equal to the corresponding distribution in 7,(%).
result for 7,7 (%) and T, (+'). Hence, we have that pi(/?;

therefore,
p(R) = u(S")p' (k).

To establish (b), note that if f/ is the nonnegative eigenfunction associated to r(7) on
S, then fi(x) = fiL(x)1(x € &) satisfies

The same argument yields the
x) = pi(r;x) for x € &', and

(T £)00 = [ R0 - 0tdy) = [ w01 () (dy) = r(T) ) = () - ()
for x € &', while for x € (§’)¢ we have (7% f-)(x) = 0 since #(y,x) = 0 for all y € S.
Therefore, T(T ) is an eigenvalue of T , which implies that r(7,) < r(T% ); similarly, r(T.})
is an eigenvalue of 75 and r(7T) < 7"(T,:r ). For the opposite inequality, suppose fi is a
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nonnegative eigenvector associated to r(7. ,f) and set f! to be its restriction to &’. Then note
that for x € &',

(T3 1) (x) = / Wy, %) ()i (dy) = / Ry, %) f-(¥)uldy) = r(T) - (%) = (T (),

S

/

and therefore, r(T; ) is an eigenvalue of T, and therefore r(7; ) < r(T). Similarly, r(7:) <
r(T7). We conclude that
r(Tz) = ().

To see that 7(T,;) = r(T,;) we first point out that 7, (x') and 7, («') can be thought
of as irreducible multi-type Galton-Watson processes with a finite number of types and
mean progeny matrices M~ = (m;;) and Mt = (m})), respectively, where m;; = c;ip/'(J),
m); = ¢ (J)), and K'(x,y) = Zf\fl ijzll cijl(x € J/,y € Jj). Moreover, the operators
T and T satisfy

TZf =M*v for v.=(v1,...,00)7 € RM™ and f(x) =vil(x € J/), xS

That M~ and M™ have the same spectral radius follows from noting that M~ = CD and
Mt = C'D = (DC)” for D = diag(y/(J7), - .., ' (J};)) and C = (¢;;), which implies that
the eigenvalues of M™ are the complex conjugates of those of DC, which in turn are the
same as those of CD.

The if and only if statement for the survival probabilities now follows from Theorem 8
in [8] (see also Theorems 2.1 and 2.2 in Chapter 2 of [79]), which states that

pi(k;x)>0forallx €S  ifandonly if  r(MF) > 1,

where r(M*) = r(T7%) is the spectral radius of M*.

The existence of the eigenfunctions f_ and f, on S follows from the Perron-Frobenius
theorem (see Theorem 1.5 in [104]), which guarantees the existence of strictly positive eigen-
functions f/ and f/ on &' such that T3 f = r(T3)fL, by setting fi(x) = fL(x)l(x € S").
Moreover, f’ and f! are the only (up to multiplicative constants) nonnegative, non-zero
eigenfunctions of the operators T, and T, respectively. To see that the nonnegative eigen-
functions f_ and f, are also unique (up to multiplicative constants and sets of measure zero)
note that any other nonnegative eigenfunction ¢g_ of 7. associated to a positive eigenvalue

A would have to satisfy

(T:9-)(x) = / Ry, X)g-(¥)uldy) =0 for x € (57,

since &(x,y) = 0 for x € (§*)¢, and

(Tr9)60) = [ Ky 009 (u(dy) =g-(x)  forxe S
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which would imply A is a positive eigenvalue of T, with a nonnegative, non-zero, eigenfunc-
tion. The uniqueness of f’ then gives that g_(x) = af’ (x) for x € &’ for some constant
a > 0. Finally, since u(S* N (8)¢) = 0, we conclude that g_(x) = af_(x) a.e. The same
arguments give that any other nonnegative eigenfunction g, of T would have to satisfy
g+(x) = Bfy(x) a.e. This completes the proof. m

We now use the regular finitary and quasi-irreducible case to establish the result for
general irreducible kernels. As pointed out in Remark 3.3.12; the result does not provide a
full if and only if condition for the strict positivity of p(k), since when the operators 7, and
T are unbounded we cannot guarantee the continuity of the spectral radii of the sequence
of operators T, and T, .

Lemma 3.4.17 Suppose that k is irreducible on the type-space S with respect to measure
w. Then, if p(k) > 0 we have r(T;) > 1 and r(T}) > 1. Moreover, if there exists a
regular finitary quasi-irreducible kernel i such that & < k a.e. and r(T; ) > 1 (equivalently,
r(TF) > 1), then p(x) > 0.

Proof. Suppose first that p(k) > 0. Now use Lemma 3.4.14 and Lemma 3.4.15 to
obtain that p(k,,) > 0 for some quasi-irreducible, regular finitary, kernel k,, such that
Em(X,y) < k(x,y) for all x,y € S. By Proposition 3.4.16 we have that the spectral radii
of the operators T, and T,F satisfy r(T,; ) = r(T7 ) > 1. By monotonicity of the spectral
radius, we conclude that T(T ) > (T, ) > 1 and r(T*) >r(TF) > 1.

For the converse, note that if £ < x a.e. and (7 ) > 1, then by Proposition 3.4.16 we
have that p(k) > 0. Since p(k) < p(k), the result follows. m

The last preliminary result before proving Theorem 3.3.10 provides the key estimates
obtained through Theorem 3.4.6, since it relates the indicator random variables for each
vertex ¢ to have in-component and out-component of size at least £ with the corresponding

probabilities in the double-tree (7, (fm; Xi), T, (Km; X))
Proposition 3.4.18 For any k > 1 and i € [n], define X to be the indicator function of

the event that verter i has in-component and out- component both of size at least k in the
graph G, (k(1 + ¢,)). Then, for any 0 < € < 1/2, we have

ZE [Xm} - —Zp (Fom; Xi) p2" (K X5)
ZZE [(an — [)ﬁf]) <X%I; —E [X?l];])} < K(n,m,k) 4+ 3H(n,m,k,e€),

S H(n7 m’ k’ 6)7

where

4(k+1)1 k
K(n,m, k) = Ak +1)logn Sup km(X,y) + Togn (2 + sup A" (x) + sup )\Srm)(x)> :

X,y€S xeS xeS

and H(n,m,k,€) is defined in Theorem 3.4.6.
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Proof. To derive the first bound construct a coupling between the graph exploration pro-
cesses of the in-component and out-component of vertex 4 and the double tree (7, (m; Xi), T, (Fm; X)),
as described in Section 3.4.3.1. Define 7= and 7" to be the steps in the construction when
the coupling breaks on the inbound, respectively outbound, sides, and let o, = inf{t >
LA |+ || > kor Ay = @} and o = inf{t > 1 : |Af| + || > kor AF = o}
Note that at time o, V o} it is possible to determine whether both the in-component and
out-component of vertex ¢ have at least k vertices or not. To simplify the notation, let

P (1o %) = 2" (i )" (i ).
lzn:ﬂz k| = —ZP< =1)
n — n,e

1 n
EZIPQ (XEI: =17 >0,,7" > O',j) + - ZPZ» {r~ <o yu{rt <of})
‘ i=1

| /\

| /\

- ZIP’ (both 7, (#6m; X;) and 7, (km; X;) have at least k nodes) + H(n,m, k, ¢)

- Zp>k Km; X3) + H(n,m, k. ¢),

where we used Theorem 3.4.6 to obtain that n™* Y7 | P; ({7~ < o, Y U{7" < o'}) < H(n,m, k,e).
The other direction follows because

_ZE |:an:| > —zn:Pi <X$'f =17 > O'k_,T+ > a,j)
> = ZIP both T, (km; X;) and T, (kn; X;) have at least k nodes)
- Z]P’i ({r~ <o yu{rt <oi})
i=1
> %ip”(/@m X;) — H(n,m,k,e).
i—1

For the second inequality, first note that

w2 SE (vt -m ] (6 -2 i)

=1 j#i

:—ZZE[ X i?] ——ZZE[XM} [Xf,ﬂ-

=1 j#i =1 j#i
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>k >k

To estimate E [Xan §

] we will assume that we first explore the inbound and outbound

neighborhood of vertex ¢ up to the time both its in-component and out-component have
at least k vertices or there are no more vertices to explore, i.e., we will explore the in-
component of vertex ¢ up to time o, , and its out-component up to time ‘71:1" Note that
we have added the subscript i, relative to the notation introduced in Section 3.4.3.1, to
emphasize that the exploration starts at vertex i. Next, define Fj; to be the sigma-algebra
generated by the exploration of the in-component and out-component of vertex i, as described
in Section 3.4.3.1, up to Step o, ; on the inbound side and up to Step a,:i on the outbound

side. Define M( =1 T Ul UA_ UA". to be the set of vertices discovered during that

k i ki ki ki
exploration. Now explore the in-component and out-component of vertex J, as described in

Section 3.4.3.1, up to Step o, ; on the inbound side and up to Step a,j,j on the outbound
side; let ./\fj(k) be the corresponding set of vertices discovered during the exploration of vertex
J-

Define Cj; = {/\/;(k) ﬁ/\fj(k) = @} and note that,

E [ahat] <EGhaiics)] +E[1Cs)] =E [GAE [xh1cy)

Fui|| +P(CE).
To analyze the conditional expectation, observe that

E [Xfﬁl(cij)

fk,i:| =K [X,%I;

Fiis Cig | P(Cy Fi),

where, due to the independence among the arcs, we have that conditionally on F; and Cjj,
the random variable X?L’; has the same distribution as the indicator function of the event that
vertex j has in-component and out-component both of size at least k& on the graph Gy, (k,.),
with

i (X, Xo) = K(Xo, X0) (14 00(Xo, X)) 1(s ¢ Nt ¢ M),

Now note that since ,; < k(1 + ¢,,) for any realization of ./\fi(k) C [n], we have

E [Xfl; Fris Cij] <E [X%l;] )

from where it follows that

Ly E[ehd] < S (B[ B[] +ren),

i=1 j#i =1 j#i

which in turn implies that

=1 j#i i=1 j#i
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Similarly to what was done on the graph, define ./\Afl-( = [t U I_ {Tl ie A- } U
i Uk,i

9%,

{T ie A+ } to be the set of identities that appear during the construction of the double

k:l
tree

(T, (Fm; X4), T (Km; X3)) up to Step 6, ; on the inbound side, and up to Step 4, ; on the
outbound side. Let C’ij = {/\A/i(k) F‘I./\A/’j(k) = @}. We then have

P(Cy;) < P(Cy, 77 > O',“,T > U,“,Tj > a,”,T > akj)l(Qmm) +1(27,)

+P({r;7 <o yUln <ol ) +P({r7 <o U{r <ofd)
<1, )+ PCE, INF] < logn) (D) + PNY| > logn)

+Pz’({7 <o pU{rt <o)+ P ({77 <o tu{rt <o),

where the event €, ,, is defined in Theorem 3.4.6.

To bound the first probability on the right-hand side, define sz to be the sigma-algebra
generated by the construction of the double tree whose root has identity i, up to Step oy,
on the inbound side and up to Step 6,:1. on the outbound side. Now note that

&I:F,j &’:J
Co=Le NI | ) N Ze =03 [0 | N {Ziz, =0}
=1 e ’ =1 e

where T and TJr are the rth active identities to have their offspring sampled in the double
tree Whose root is j. Moreover, if we define By = thN‘(k){Zts =0} and B, = nteN.(k){ZSt =
0}, then

{j §é j(/;(k)} = Bj N Bj and Oij = Bj N Bj N ij’v“r N ﬂ BT— s
J
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and therefore, since 6, ;, 0} ; < k, the union bound gives

~"— A+.

Ok, Tk,j
PCsIF) <p | Biu | UBe ||FY | +p | Biu [ B || 5P
r=1 " r=1 "
[ &1;.7' r—1
<E|1(B)+) 1 (Bj N()Bs NBS > F
557 7
r=1 s=1

&k,j r—1
e D D He r~(k
+E | 1(BS) + E 1 (Bj N ﬂBT:j HBT}TJ-) FH

r=1 s=1

1(B;) +Zl< 1y 7 9, h{Ts,j ¢M(k)},39;_>‘ﬂ(k)] (3.4.17)
1(B§)+Z1< A, ﬂ{ )

where A and AJr are the rth inbound and outbound actlve sets in the construction of the

double tree started at j. Now note that the event (\/_,{T. o ¢ N} implies that none of

the {U, +- : 1 < s < n} have been used in the construction of the double tree started at 1,
g

hence

Ji“f’“)] . (3.4.18)

s=1

_ A ~(k c
P (Ar 1,5 ®> ﬂ{Ts,j g_ﬁ_/\/;( )}7BAT—J,

ﬁf’“) <E |14, #2) QW0 1))

where for any set V' C [n] and any s € [n] we define

QV. (U{Zts > 1}) <> P(Z,>1)=> (1- i)

teV teV teV
R,
<> < Z (X, Xs) < |V sup_im(x,y),
tev v n xy€es

and Ry, = maxi<icu, 1 (") > (™) n(T). Since P(BIFY) < QWY ),
we obtain that (3.4.17) is bounded from above by

£®

)

+ZE[ 1y £ 2R, 1) ) < BB D

IN] sup fim(x,y).
X,yES

Similarly, (3.4.18) is bounded from above by

kE+1
BalE 2 D9 s (. y).
X,yES
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It follows that oR (k41
n + 9
L D0 sup e y),
X,yES

P(CHFY) <
which in turn implies that for any i, j € [n],

P(Cs,

157

NO] < 10gn)1(ma) = E [PCHIFNIND] < logn)| 1(m,0)

4(k+ 1)1
n x,yES

and we have used the observation that on (2,,, we have R, <14 € < 2.
Using this estimate we obtain that

_ZZP ) < _ZZ{ W)+ PCE, NP < logn) 1 (Qnn) + PN > 1ogn)}

=1 j#i i=1 j#i

&im{f— <o Ul <o)

4k + 1)1 ] — .
1(0,,) + Akt Dlogn o (x.y) + = > BN > logn)
=1

n X,yES
2 n
=N P{r <o Yu{rt <ol
+ LR Sa}ulr <o)
To complete the proof, apply Theorem 3.4.6 to obtain

9 n
L0 + = Y Pi({r” <o} u{r’ <of}) <3H(n,m,k,e),
’ n

and Markov’s inequality followed by Lemma 3.4.7 to get

LS p L ¥ o <« _k_ (m (m)
- : < |
n;ﬂ”(’/\/’z !>logn)_n1 Z [\N |} logn 2 +sup A" ( x) + sup A\{" (%)

ogn i=1 XES xES

|
We now use Proposition 3.4.18 to show that the number of vertices with in-component
and out-component both of size at least k converges in probability.

Proposition 3.4.19 Define the in-component and out-component of vertex v € [n], R~ (v)
and R*(v), respectively, as in Theorem 3.3.11. Let N2F = {v € [n] : |R™(v)| > k and |RT(v)| >
k}. Then,
INZ*] P
-t

. =R k), n — oo.
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Proof. Define {X%,];}ie[n] as in Proposition 3.4.18. We start by noting that for any m > 1
we have

‘|NE’“|

N>k| 121@[ }
. gzﬁ[xz,i}——zp K X)

+ _Zp>k /fma k(/{maxz) P~ k(’im

-4 < |

(3.4.19)

+ |07 * (k) — p7F ()]

Moreover, by Proposition 3.4.18 we have that for any 0 < € < 1/2, (3.4.19) is bounded by

H(n,m, k,e), where H(n,m,k,e) is defined in Theorem 3.4.6 and satisfies H(n,m, k, ¢) L,
H(m, k e) for some other function H(m, k,e) (defined in Lemma 3.4.10) as n — oo, where
for any fixed £ > 1 we have

lim lim H(m, k,€) = 0.
m oo €l0

Also, by the bounded convergence theorem we have that for any m,k € N_,

—Zp”“ o X s X) = [ 2 o X7 o X)) 1
and by Lemma 3.4.15 we have that

n}l;gop "(kim) = p7" (k)

in probability, since k,, /* k in probability. Therefore, for any m > 1 and 0 < € < 1/2 we

have
>k
[Xﬁ,z}

and by taking € | 0 followed by m " 0o we obtain that the following limit holds in probability

‘W'

~ PPH(x) Ak, 0) 4 [0 () — o ().

< lim sup

n—00

lim sup
n—o0

>k n

INS® 1 Sk
S :E[ —A] .
n n Xn,i

=1

N2

— p7F (k)

< lim sup

n—oo

lim sup
n—oo

It remains to show that this last limit is zero. To do this, start by using Proposition 3.4.18
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again to obtain that for any m > 1 and 0 < € < 1/2, we have that on the event Q,, ,,

- LS (- mha)] -2 ) (2 - )

=1 j#i

< %ZE {(Xff E |:an:|>2:| + K(n,m,k)+3H(n,m,k,e)
i=1

<

+ K(n,m,k)+3H(n,m,k,e),

SI—= 3

where K(n,m, k) is defined in Proposition 3.4.18 and satisfies K (n,m, k) L0asn — oo
for any fixed m, e. The bounded convergence theorem now gives

n

2 2
NZE 1 NZE 1 -
lim E n ——§ E[Z’?} —E|limE n ——EjE[Z’?] =3H(m, k,e),
nLOO ( n Xn,z ni)oo n n p Xn,z (m E)

=1

and taking the limit as € | 0 followed by m " oo completes the proof. m

We are now ready to prove Theorem 3.3.10, the phase transition for the existence of a
giant strongly connected component in G,,(k(1 + ¢,)).

Proof of Theorem 3.3.10. By Lemma 3.4.14, there exists a sequence of kernels
{km : m > 1} defined on & x &, measurable with respect to .#, such that x,, is quasi-
irreducible, regular finitary, and such that for any n > m, we have

Em(X,¥) < k(X,¥)(1 + on(x,¥)) forall x,y € S.

Proof of the lower bound: We will start by proving a lower bound for the largest strongly
connected component of G, (k,¢,). To this end, note that we can construct a coupling
between G, (k(1 + ¢,)) and G, (k) such that every arc in Gy, (ky,) is also in G, (k(1 4 ¢,))
P-a.s. It follows that

Ci(Gn(k(1 4+ ¢n))) 2 Ci(Gr(km)) P-as.

The idea is now to apply Theorem 1 in [12] to G, (k. ), however, that theorem requires that
the kernel k,,, be irreducible, whereas k,, is only quasi-irreducible. To address this issue, we
construct a third graph as follows. Let &* be the restriction of & where k,, is irreducible
and set

U{J“" NS u(g™) > 0}

To avoid trivial cases, assume from now on that u(S") > 0
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Now let V,,, = {1 <i <n:X; €8} denote the set of vertices in G, (k,,) that have types
in §" and let n’ denote its cardinality. Note that n’ is random, but measurable with respect
to .#. Next, fix 0 < § < 1 and define the kernel #'(x,y) = (1 — §)u(S")km(x,y) and the
graph G, (k") whose arc probabilities are given by

) _ (L= 0)u(S)km(Xi, X;)

Z] n/ /\]‘7 27]6[77//]77/%]'

Note that G,/ (k') is a graph on the type space &’ whose types are distributed according to
measure (i, (A) 1= p,(A)/u,(S') for any A C S§'. Moreover, &' is irreducible on " with each
of its induced types, i.e., the sets ji(m) NS’, having strictly positive measure. Now note that

since nu,(S") =n' and p,(S’) L 1(S") as n — oo, then

) _ (1= O)n(S)rnXe Xy) ) (Xi X)

Y — /\]_7 .7 . e /’ . .7
Di; nfin(S') n 2W] [”] i FJ

for all sufficiently large n. Therefore, there exists a coupling such that every arc in G,/ (k')
is also in G, (k.,), and therefore, for all sufficiently large n,

Ci(Gr(km)) D Ci (G (k) P-as.
Now use Theorem 1 in [12] to obtain that for every ¢ > 0

, (’ OGNy

>€)—>0 n — 00,

where
§0) = | (50 ()0 ),

and p’_(K";x), o, (K; x) are the survival probabilities of the trees 7, (k') and 7 (x), respec-
tively, defined on the type space &’ with respect to the measure p/(A) = p(A)/u(S’) for
ACS.

By the arguments in the proof of Proposition 3.4.16, we have that p((1 — 0)kp) =
w(S")p'(K'), where

L= 5% = [ (1= i 0o (1 = )i ).

and p_((1=0)km; %), p4 ((1—09)km; X) are the survival probabilities of the trees 7, ((1—0)k)
and 7,7 ((1 — )#pm), defined on the type space S.
Hence,

CGal(L+ 2] - [CGCn((L= )] (1G]

n n n'
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as n — 0o0. Now use Lemma 3.4.15 to obtain that the following limits hold in probability

Jim lim p((1 = 0)kpn) = lim Tim p((1 = 0)km) = p(K),

from where we conclude that for any € > 0,

p (GGt e

—p(/f)<—e)—>0 n — oo.
n

Proof of the upper bound: For any k,m > 1 let p="(kpm;x) (p7"(fim;x)) denote the
probability that the tree 7, (km;x) (7, (km;x)) has a population of at least k nodes.
Define for k& > 1 the set N=F as in Proposition 3.4.19; N=2* is the set of vertices in
Gn(k(1 + ¢,)) with both large in-component and large out-component. Now note that
provided liminf,, . |C1(G,(k(1 4 ¢,)))| = 0o, we have that for any fixed k > 1,

ICL(G(K(1 4 )| < |NZH| for all sufficiently large n.
It follows that

ICL(Gn(5(1 + @n)))| () < |V

- ) 7 () = ().

Now use Proposition 3.4.19 to obtain that |[N2*|/n 2> p=¥(k) as n — oo for any fixed k > 1.
Now use Lemma 3.4.15 to obtain that p=*(k) 7 p(k) as k * 0o, which completes the proof
of the upper bound.

Proof of the phase transition: It follows from Lemma 3.4.17. m

We now proof Theorem 3.3.11, which provides a more detailed description of the giant
strongly connected component and of the bow-tie structure it determines.

Proof of Theorem 3.3.11. In view of Theorem 3.3.10, we know that C; (G, (k(1+¢,)))
contains asymptotically np(k) vertices, and therefore, C;(G,(k(1 + ¢,))) € L} N L with
high probability. To show the reverse subset relation fix 0 < § < 1 and m > 1 and construct
the kernel #'(x,y) = (1 — 0)u(S")km(x,y) on the type space &’ C S just as in the proof of
Theorem 3.3.10, so that ' is regular finitary and irreducible on §’. Now construct the graph
G,/ (k') using a coupling ensuring that

Co(Gr (k') C CL(Cn(k(1 +¢p)  P-as.,

as was done in the proof of Theorem 3.3.10. Now define the sets L_ ;. = {v € [n] :
|R™(v)] > (logn)/n} and L s = {v e [n]: |RT(v)] > (logn)/n} relative to graph G, (x’).

m,o,n
A close inspection of the proof of Theorem 1 in [12] shows that L} ; N L, s (denoted

m,o,n
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B'(wy) in [12]) is strongly connected with high probability (specifically, see the proof of (22)
in [12]). It follows that

lim P (L7 5, N Ly s, € Ci(Gu(K)) S CHGal(k(1+¢a))) C Ly N Ly) = 1.
Now note that Ly 5 7 Lt and L, 5 7 L, as m — oo and § — 0, which implies that

lim P (CL(Gr(k(l+¢n))) =L NL,) =1

To establish the limits for |L}| and |L, |, let Lékn = {v € [n] : |[R (v)] > k} and

2% ={v € [n] : |[R"(v)| > k} and note that |L;f| < |Lz%| for any 1 < k < (logn)/n and

|L§Ef€n| < |LE| for any k > (logn)/n. A straightforward adaptation of Proposition 3.4.19 can
be used to obtain

’Lifﬁn P

>k ’Likn| P
—>/p_ (k; x)p(dx) and ’
S

A / P2 (s 3) ()

as n — o0o. Monotone convergence gives [ p2"(r;x)u(dx) \, [g ps(r;x)pu(dx) as k 7 oo,
which yields the result. m

We end the paper with the proof of Proposition 3.3.13, which states the main results for
the rank-1 kernel case.

Proof of Proposition 3.3.13. The first two statements follow immediately from noting
that E[r (X)|E[r_(X)] = [[q r(x,y)p(dx)pu(dy). The third one follows from noting that
A (X) = £ (X)E[r(X)] and A1(X) = £ (X) Elr_(X)].

To establish (d) assume first that p(x) > 0. Now use Lemma 3.4.14 (applied to k(x,y) =
k_(y) and k(x,y) = ky(x) separately) to obtain that there exists a sequence of kernels
{k}(x) : m > 1} and {#,,(x) : m > 1} such that: 1) 0 < kZ(x) < kx(x) for all x € S, 2)
each is piecewise constant taking only a finite number of values, and 3) xE(x) 7 k+(x) in
probability for a.e. x € S as m — oo. Now set B,, = {x € S : k,,(x) > 0,x (x) > 0} and
define

n n

Fm(X,¥) = K (X)ki (Y)1(x € B,y € Bi).

Note that k,, is regular finitary and is strictly positive on B,, X B,,. Hence, the only set
A C B, satisfying k,, = 0 on A x (A°NB,,)is A = @ or A°N B,,, = &, implying the
irreducibility of k,, on B,, X B,,. Moreover, since x_ > 0 and x, > 0 a.e. in order for s to
be irreducible, we have that k,, / k in probability as m — oo.

Next, use Lemma 3.4.15 to obtain that p(x) = lim,, o p(Km), and therefore, p(kp,) > 0
for some m sufficiently large. By Proposition 3.4.16 this implies that the spectral radii
of the operators 7. and T are strictly larger than one. Now note that the functions

fi(x) = K, (x) and W}WJEL(X) = :E:;L(X) are nonnegative and satisfy

T fa(x) = / R ()R () Fon (3 )s(d) = i () / K (9) () dy)
— () / k()R () (dy),
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and therefore, 7, = [ok}(¥)r,(y)p(dy) is an eigenvalue of T, . Similarly, 7, is an
eigenvalue of T/ ~associated to the nonnegative eigenfunction f;}. Since we may assume
that k,,(x) and & (x) are different from zero for sufficiently large m, then Proposition 3.4.16
gives that r,, = 7(TZ ) > 1. Taking the limit as m — oo gives that

Elki(X)k_(X)] = lim 7, > 1.
m— 00
For the converse, note that E[k(X)k_(X)] > 1 and the monotone convergence theorem
imply that r,, > 1 for some m sufficiently large. For this m, Proposition 3.4.16 gives that
Tm is the spectral radius of T, and T, , and also that p(x,) > 0. Lemma 3.4.15 now gives
that 1 < p(km) /* p(k) in probabiity as m — co. =
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Appendix A
CVRP and TSP related results

The following result taken from [48] (see also [34]) provides upper and lower bounds for
the length of an optimal CVRP route to deliver n packages with arbitrary destinations
xM = {x;,...,x,} CR2%

Theorem 8 For any set x™ of demand points serviced by a fleet of vehicles with capacity
V' that originate from a single depot, we have

max { Q”TV(") , L(TSP(X(")))} < L(CVRP(x™)) < 2 (% + 1) r(n) + L(TSP(x™)),

where T(n) is the empirical average distance, i.e., 7¥(n) = 2 3" r;.

The following result taken from [55] (see also [44]) gives an asymptotic upper bound for
the length of an optimal TSP route through the points x™.

Theorem 9 For any sequence of points x™) contained in a compact region R C R?, and
any of the L, distances on R?, there exists a constant arsp(p) satisfying

. L(TSP(X(™))
lim su <o )
n—)oop \/n_A = e <p)

where A is the area of R.

Note that the statement appearing in [44, 55| is stated only for p = 2, however, the general
case can be obtained from arsp(2) by noting that d,(x,y) < do(x,y) < 227174, (x,y) for
1<p<2<yq.
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Appendix B

Proofs in Section 2

B.1 Notation.

N: the total number of messages

X: the set of N messages

M: the maximum possible number of messages sent to a single user

£: the maximum possible number of messages sent to a single user per time

W: user’s tolerance towards irrelevant content in terms of the number of rejected
messages

f;: the probability of abandonment after rejecting the j* messages, conditional on a
user’s tolerance is at least j

F: the cumulative density function of W
S!: a sequence of messages sent to user [
S*: the optimal sequence

u;: the attraction probability of message 7

U(S,u, F): the payoff from a sequence of messages S with the underlying parameters
as u and F

I;(4): the index of the j™ message sent to user [
Oy: the set of messages which has been examined by user [

T;(t): the total number of users who have examined message ¢ by time ¢
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° T](t) the total number of users who have rejected the j* unsatisfactory messages by
time ¢

e (;(t): the total number of users who accepted message ¢ by time ¢

e n%(t): the number of users who have abandoned the platform upon receiving the ;%

unsatisfactory message by time ¢
e n5(t):the number of users who did not abandon after rejecting j messages by time ¢
e m;: the number of messages examined by user [
e Ni;: the timestamps that user [ receives messages from the platform
° ,0{ : the timestamp of sending the j*" message to user [
e ;. the total number of times that message ¢ is sent to users at time ¢

e ();: the set of timestamps when the user faces the choice of abandonment after rejecting
7 messages

e g(t,7): the index of user who rejects the j* message at time ¢

A;: the indices of the messages sent at time ¢

B.2 Model.

Example B.2.1 (An illustrative example to explain the optimization problem) Let’s
say the job processing order is 3 — 2 — 5 — 1. After processing job 3 at time 1, it generates
reward wys and all the reward collected after job 3 will be discounted at rate p,3, and so on.

It corresponds to placing message 3, 2, 5, 1 as the first, second, third and forth message in

s sequence.

B.3 Proofs in Section 2.3.

Proof. Proof of Theorem 4

We prove the result by contradiction. Assume the optimal sequence is S* = (S, -+, Sp,).
Recall that [ is the index function, where I(i) = k if and only if S; = {k}. If the optimal
sequence is not ordered by their attraction probabilities, then there exists a neighboring pair
I(i) and I(i + 1) such that wu;;) < uru41). For ease of notation, let x; = ury), T2 = U1,
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Wi1, P11 W12, P12 Wi4,P14 Wis, P15

13

W21, P21 W23,P23 W24,P24 W2s, P25

W32, P32 W33,P33 W34,P34

W31, P31

W42, P42 Wi3, P43

Ws1,P51 Ws2, P52 Ws3,P53 Ws4,P54 Wss, Pss

Figure B.1: An illustrative example on message selection.

m = |S*|. We first have

EBIU((Si; Sivts -+ 3 Sm)sw, (fiy -+ fn))]
=a1—c(l =) fi+ (1 —21)(1 = f)EU((Sit2, 5 Sm)sw, (fias o5 fim))]
=a1—c(l =) fi+ (1 —21)(1 = fi) (22 — (1 — 22) firn

+ (1= 22)(1 = fir) E[U((Sit3, - 5 Sm) s s (fivas o5 )]

and

EU((Sit1, S5+ 2 Sm)y s (fis firrs o, fm))]
=xy — (1 — o) fi + (1 —22)(1 = fi) E[U((Sit2, -+ 5 Sm)s W, (fias - 5 fim))]
=z —c(l—mz)fi+ (1 —x2)(1— f;) (21 — c(1 — x1) fira

+ (1 =21)(1 = fist) E[U((Sivas -+ 5 Sm)s @, (figss -+ fn))])

which implies that

E[U<<Sl7sl+17 7Sm ; Uy (fla me))] _E[U((SH-DS%'?"' ,Sm),U, (fi;fi—i—l;"' 7fm))]
= (1 + Cfi)<£L‘1 — 172) + (1 — xl)(l — fl)l'Q — (1 — 172)(1 — f,)xl
= fi(1+¢)(zy —xq) <O,

The last statement shows that swapping message (i) and I(i + 1) will increase the profit,
which is a contradiction to the fact that S* is an optimal sequence. We can similarly prove
that if there exists a pair of messages ¢ and j such that ¢ € S*, j ¢ S*, but v; < wuj,
substituting ¢ with j can improve the expected payoff. Therefore, the optimal order is to
rank messages according to their attraction probabilities. m
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Proof. Proof of Theorem 5 We prove the following statement by induction: Until step 7,
Algorithm 1 finds the optimal sequence under the constraint for the sequence length larger
than or equal to j — 1. We first verify the first step. If E[U(Sy,u, fy)] < 0, then we
have E[U((Slv e 7SN>7 u, (flv T 7fN))] < E[U<<Sl7 e 7SN*1)7 u, (fh 7fN*1))]7 which
implies that (S, -+, Sy_1) is the optimal sequence with length larger than or equal to j — 1.
Now assuming (Si,---,5;) is the optimal sequence with length larger than or equal to k
where [ > k, we prove for k — 1. We claim that if E[U((Sk,---,S),a, (fx, -, fi1))] <0, the
optimal sequence is (Sy,-- -, Sk—1) among all sequences with length larger than or equal to
k — 1. Otherwise, if the optimal sequence is (Si, - ,S,s) where m’ > k, we can conclude
that m’ = [, otherwise it is a contradiction to the fact that (Si,---,S,,) is optimal with
length larger than or equal to k. However, since E[U(Sk, -+ ,S)),u, (fe, -+, fi)] <0, we can
conclude that E[U((S1,- -+, Sk—1),w, (f1, -, fee1)] < E[U((S1,---,S),w, (f1,--+, fi))] Tt
is a contradiction. Therefore, (S1,---,Sk_1) is the optimal sequence among all sequences
with length larger than or equal to & — 1. We can similarly prove for the scenario where
E[U(Sk,--+,S1),a, (fx, -, f1)] = 0. Following the induction step, we have proved that
Algorithm 1 finds the optimal sequence. =

Proof. Proof of Proposition 2.3.2 By definition, Wy 2, W5 means that

P(W; > z) > P(Wy > x) for all z € R.

For any sequence S and a given abandonment distribution W, the probability of choosing
message i as the [ message from S is given by

-1
Pi(S; W) = [[(1 = wsy)ws POW > 1).
k=1
Thus, we have P;(S; W;) > P;(S; Wy) for any ¢ € S when Wy 2., W,
Define Py as the probability that a user who finishes viewing an entire sequence does not
select any message or abandon the platform, where
S|
Po(S; W) = [ [(1 — wiw)) P(W 2 |S)).
k=1
Clearly, Po(S; W;) > Po(S; Ws) when Wy 2, Ws. Since the probability of abandonment
Po(S;W) =1—=3 ", Pi(S; W) = Py(S; W), we have Py (S; W1) < Py (S; Wa).
Denote S’ and S” are the optimal sequences given the abandonment distribution W; and
W5 respectively. Because

E[U(S,u, Fy)] = ) “Pi(S; W) — cPu(S; W),
i€X

we have

E[US u, Fy,)] = E[US", w, Fw,)] > E[U(S",u, F,)].
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B.4 Proofs in Section 2.4

Proof. Proof of Lemma 2.4.2 Lemma 2.4.2 follows immediately from the fact that each
sample collected for estimating u; is i.i.d. and follows Bernoulli distribution with mean wu,;.
The similar argument holds for f;(¢). m

Lemma B.4.1 (Concentration bound) For any T;(t) and T;(t), we have

2

—a

logt 2 logt
Plull — 8= <u;<uPF | >1—= and P fOF < f. < fOF + /8= >1

Proof. Proof of Lemma B.4.1 The upper confidence bounds for attraction probabilities
u and abandonment probabilities are defined as follows,

ull = min{a;(t) + \/2logt/Ti(t), 1}
fl" = max {ﬁ-(t) - 2logt/Tj<t>,0} cfR = max 7

Using Hoeftding’s inequality, we have

P (uff <w)+P <ugtp > u; + 2\/210gt/Ti(t)>

—p (ﬂi(t) +1/2logt/T(t) < u) +P (ﬂi(t) > u; + 21ogt/Tz-(t)>

and

2
=P (mz(t) — uy| > 210gt/Ti(t)> < 2exp(—4logt) = e

which implies that

8logt 2
OP OP
P (u“ 1) < < Uy ) >1 i

Define k = argmax;, fko,f , then we have

PU > 1)+ (120 < =220t/ T ()
<P (o> 1) + P (00 < - 22000t/ 0
- P (fk(t) —y/2logt/Ty(t) > fk> +P (fj(t) < fi— 210gt/Tj(t))

2
< 2exp(—4logt) = a
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which implies that

8logt 2
P foF < f. < fOF . >1-— =,
( Jit fJ Jit + Tv](t) = +4

[

Proof. Proof of Lemma 2.4.4 Without loss of generality, assume u; > ug > --- > uy
and S* = (1,--- ,m*). If ;(j) < j, the inequality holds because up,jy > u;, which implies
that E[U(L;(j),u, f;)] > E[U(j,u, f;)]. Otherwise, if I;(j) > j, then uz;) < u;. Note

that “25‘),7: is at least the j'* largest among u??, otherwise I;(j) will not be chosen. With

uP? > u, we have u; < u?”, . because the j** largest value in sequence u” is larger than or
t ’ J Il(])vt i

equal to the j¥ largest value in u. Therefore, we have ) < uy < uggw. It implies that
uj —up ) < uggﬂ — uy,(jy- Thus, we have reached the desired result. m

Proof. Proof of Theorem 6 Define the optimal length of message as m*. Assume the
sequence offered to user [ (entering at time ) is S' with total message number m;. We want
to quantify the difference between the expected payoff generated by S! and S*. Without loss

of generality, we assume S* = (1,2,--- ,m*), i.e., uy > ug > --+ > uy. Define events

By = {ugtp—\/Slogt/Ti(t) <u; < ugtp and E;; = { j(?tP < fi< j?tP + \/810gt/Tj(t)}.

Define J; = (;cx Bi mlgng E;;. First we note that on event ﬂ;”:ll Jp{_l, the length of S
is longer than that of S* based on the optimality of Algorithm 1. Therefore,

E. |(US*,u,F)—-U(S" u,F)) ﬂ 1(J,; )
Jj=1
= E, [(US*,u,F)=U((S,,---,8' .),u, F)) ﬁ 1(Jpg-1)]
Jj=1
— B [U((Shiyy - 3 SE ) (frne gty - ,fml))Hl(Jpgl)] . (B.4.1)
Jj=1

Note that S! is the sequence proposed by our algorithm. To bound the difference in the
expected payoff achieved under S* and S!, we will utilize the coupling method. We couple
the recommending process of S* (call this process 1) and S’ (call this process 2) with the
total number of messages m;. For the j"* recommending message at time t (for t = ,0{ ) to
user [, set a; = min{u;, uy;)} and ay = max{u;,uy;)}. Generate two independent uniform
random variables wy ~ unif[0, 1] and wy ~ unif[0,1]. The event w; < a; denotes that both
processes lead to a success when recommending the j%* message. If w; > ay, both fail when
recommending the j** message. When ur,j) < uj, the event a; < w; < ap means that the gt
message is accepted in process 1 but gets rejected in process 2, and vice versa. If wy < fj,
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then both abandon the platform after rejecting the current message. Otherwise, they will
both get the next message unless the whole sequence has run out. Define the stopping time
7, as the time that the coupling breaks when the recommendation in S* with parameters u
and F is a success (user clicks) but that in S! with parameters u and F' is a failure (user
rejects). When the coupling breaks, the difference of reward between two processes is at
most 1 + ¢. Then we have

*

my m my
E; (U(S*v u, F) - U((Siv e 7S1ln*>7 u, F)) H 1(’],){—1)] < (1 + C>E7r Z 1(7-l = J) H 1(Jp{—1)
Jj=1 J=1 Jj=1
Now we consider another recommendmg process S! with attraction probabilities uIOéD ) im
where t = Pz fory=1,-- . Use the same process to couple S! with parameter u?{) )i
and S' with parameter u for the first m* messages. Define 7] as the stopping time when the
recommendation in S! with u?% is a success but with parameter u is a failure. According

to Lemma 2.4.4, on the event that ul?jlil >uforj=1,---,m* we have

E-[E[U(,u, f;) = U(L(5),w, )15 > w)|F,; ]

Py

<+ 0B B[ («0F 1~ ) 1@3{ w| 7, ],

l

which implies that

Z (7 =k) H 1(Jp{_1) < E, Z (] = k) H 1(Jp{—1>]
_ =1 k=1 j=1

m*
<Er |}
j=1 \i=1

(i 1(i € sl)< or - )) 1(Jpg-_1)] .

To prove the bound for the second part of sequence, we first note that for 5 < m;, we have

u?l{)) el uIl ()st— 1) fjotp1 >0 (B.4.2)

for t = p{ . Otherwise, if the above inequality does not hold, since Otp 1 Is increasing

monotonically with j and the optimal sequence is sorted by u%f], we have

U(i)tfk) 1_C<1 ult )fktl

for any k > j, where If(k) is the index of the k' message scheduled to sent to user [ at time
t. We want to emphasize the difference between two notation I;(j) and If(k) here: I,(j)
is the j* message sent to the user [ while If(k) is the k' message planned to sent to the
user at time t. Note that this sequence may be updated at a later time. Therefore with

attractiveness u?% and abandonment distribution F?4, we have

E[U<<Sflt(j)7 e 7SIlt(ml ) u?PIJ( ]851217 R oF )))] < 07

my,t—1
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In the proof for Theorem 5, we have proved that if E[U((Sk,- -+, Sm), 0, (fx, -+, fm))] <O

messages Sk, Ski1, -, Om Will not be included in the optimal sequence. Thus, the recom-
mendation process terminates at the j* message, which is a contradiction, so we reach the

conclusion of inequality (B.4.2). Therefore, for the j* message where j > m*, we have

B, [E[(-UmG)w ;)1 )IF, ]

OP or OP .
< (I+0)kx [(“nu‘),pﬂ'—l — e (1 ~ ng), p{— ) jpj—l) = (ung) — (1= un) ;) Upifl)]
<(l1+c)E, [(ugg)’p o ungy + fi— J 1) 1(J ;_1)] :

It implies that

my
U((an*Jrl? T S7lnl>7 u, F) H 1(Jp{_1)]

—E,
j=1
my N
<(l+c)E [Z (Zl (i € SH( u ] )+ (f = fg_ﬂ) 1(Jp{_1)] .
=m*+1 \i=1
Thus, we have
E. |(U(S*u,F)—=U(S" u, F)) H1JJ 1]
<(1+c¢) (EW 1(r] = k;)Hqug 1)]
k= j=1
my 1N
+ B, L <Z 1(i € Sjl-)(ugg_l w;) + (f; — jOleD—l)) (J 1)])
=m*+1 =1
<t | (Z 1(i € S1) (uoj 1—u,> + (- 19 1)) (J, 1)]
Lj=1 \i=1
pa . log (] log )
<(14c¢)E, 1(i e b))y /8—=2—
(4B 2 2 10 Es) =) Z 1>]

Define x;; as the total number of times that message 7 is sent to active users at time ¢.
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If none of item 7 is recommended at time ¢, x;; = 0. Summing over all users, we have
T
E.[US* u, F)-U(S", u, F
HC; U(S" u.F) ~ U(S' u, F)]
- Al log(p] — 1) log(p] )|« l
<N E, 1(i € 8))y |8—=—— —L | +) E; (5 )]
N T M T
< Civ/logT E. i + Ciy/logT E. 1(p) =t for some [}, | ————
<avieTl, Z%“VH iRT 2 (2 -
T my
—"_ZET( 1(‘];{_1)] )
=1 j=1

where ('} is some constant. Note that x;: < M since the total number of users waiting for
messages at time ¢ is at most M. Thus, we have

Ti(t) = Ti(t — 1) + Xiz, Vi.
It indicates that

T 1 [T:(T)/M] 1
B, ith| —— | < M+ E; M| — | < CoE VT (T).
Lo me-) M| & M| S GHVED

Similarly we have

Er

Ti(t—1)

Since Y, x Ti(T) < MT and Y} T;(T) < MT, we have

T

1 .
lel—tforsomel) —_— §C3E7T[ (T)]
t=1

C110g TE, | Y V/TH(T +Z\/ )| < Ci\/log T(VNMT + MVT)
ieX
< Cs«/NMTlogT,

where the last inequality holds because M < N. Applying Lemma B.4.1, we have

ET:E il ] i(ZE [B¢,] +ZE Jt)gc’.

my

Z T ]<ME

=1 t=1 iEN
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Combining all the results above, we have

EL[U(S* u, F)] — EL[U(S"u, F)]

E

~

1

T my
D B |(US wF) U wF) [[1(7,)
=1 Jj=1

< C\/NMTlogT,

for some constant C'. m

+(1+0Y E,

IN

B.5 Proofs in Section 2.5

Recall that Y}, is the response of user [ when message I;(i) is displayed. The response of the
user, when message [;(z) with feature zj,(; is displayed, is

Yz,i = ﬂ(Z/Il(i)ﬁ*> + €14, (B51)

where €,; = 1—p(z}, ;) ) with probability p(zj,,,8*), and €; = —pu(z}, ;) 87) with probability
1 - [L(Z/Il(i)ﬁ*). Meanwhile, f/},j is the response on abandonment of user [ with feature x;
when she rejects message [;(j). Similarly, it can be written as

Yig = p(xjal) + éy, (B.5.2)
where ¢ ; = 1 — p(xjo*) with probability p(xja*), and €, = —u(xja*) with probability
1 — p(xja*). The following Lemma proves that both ¢ ; and ¢ ; are sub-Gaussian with
parameter o = 1.

Lemma B.5.1 The noise €, ; and ¢ defined in Equation (B.5.1) and Equation (B.5.2) are
sub-Gaussian, i.e., for all | and any k > 0 we have

K€y j K2 K€ j K2
Ele lﬂf|]:p{71] <e"’? and  Ele lﬂf|]:pg;1] < e/
where Fy is the filtration associated with the policy m up to time t.

Proof. Proof of Lemma B.5.1 According to the problem setup, €,; = 1 — p(yj,;58%)
with probability u(yj,;6"), and e; = —u(y},;8*) with probability 1 — u(y},;8%), so
E[el’j|]:p{_1] =0and —1 < ¢; <1 almost surely. From Hoeffding’s inequality (Lemma A.1.
in [18]), we have

E[e“l»1|fp{_1] <e"? forall k> 0.

Similarly, we have
2 2
E[e"‘€z,.7'|]-"p{71] < e /2 forall k > 0.
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|
Proof. Proof for Lemma 2.5.6 Since we randomly select the feature vectors in the first

&7 rounds, we have
&z
Fi- 1]) = Amin <Z E[ZZ/]> > Aoz.
=1

/\min (E

Applying Lemma B.6.2, for ¢t > £, we have

&z

Z ZIl( le(l

=1

§z &z
1
<P (Amin ( E ZIl(l)Z/[l(l)> < §>\on and Apn < E Elzyn Z], ’~T"l 1]) > )\on>

=1 =1

—Xoéz/(2R) e\ —roVdzT/(2R)
(5 (5T

Fix 0 = 1/V/T. Since T satisfies that

1 512M30?
5/\0\/ dzT Z Tf (dQZ + = 10gT>

then by Theorem B.6.1 (in Appendix B.6), with probability at least 1 — 30, the maximum
likelihood estimator satisfies, for any z € B%#, we have

. 3
2(5 — %) < ?J\/log(l/(S)HzHVt_L

Applying union bound, we have
. 30 .
P (12t - 57 < %2 gt ol ¥i € [V]) 2 1 38

Now we prove for 5}7;. Define the set of timestamps corresponding to M;; as
Q; = {t|Tj(t) < &x and Tj(t) = Ty(t — 1) + 1},

which denotes the timestamps when the user faces the choice of abandonment after rejecting
j messages. Define g(t, ) as the index of user who rejects the j* message at time t. To
prove the inequality related to A, (M), we note that

§x
Amin | D F Kot Xy Fi-1] | = Ain (Z Efxx 1(W (xg) > j — 1)]) > Aoéx
k=1

teQ);
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where the above inequality holds by Assumption 2.5.2.
Therefore, for t satistying 7;(t) > £x, applying Lemma B.6.2, we have

1
P <)\min (M) < 5)\05)()

1
=P /\mm Z Xg(s,j)X;(SJ‘) S 5/\05)( and )\min Z E[Xg(s,j)X;(SVj)|fs—1] Z )\OfX

s€Q; s€Q;
e\ —roéx/(2R) e\ —2ovVdxT/(2R)
x(3) = dx (3) -
Since T satisfies that

<d

K 2
then by Theorem B.6.1, when Apin(M;4) > Ioy/dxT > 2227 (4% + Llog T), with prob-

ability at least 1 — 3/ VT, the maximum likelihood estimator satisfies, for any x € B we

have
R . 30 /1
¥(A5 — a%)| < "2y 3 oa Ty
It implies that

P((&%4)%) = BIL((E%))] < EIL((Ex))1(Pxs)] + E[1(P,)]
<E> —XovVdxT/(2R) ‘

1 512M202 1
FhoVdxT > —E (d?; - —logT) :

<36 +dx

Hence, for any 1 < j < M,

. e\ —2ovVdxT/(2R)
P(€,) > 1— 30 —dx (5) .

Similarly, we have
e\ —AovdzT/(2R)
P(Esr)>1-36—dy (5) .
]

Proof. Proof for Lemma 2.5.7 For any ¢ > r+1, define B =}, ;. th/QXZ-,t(thﬂXi,t)T,
then we have

det(V,) = det (vt_l +> Xi,tX{’t>

i€ Ay

= det(V,_y)det (I +Y VXY 2XZ-,t)T>
1€AL

= det(Vi_y) [ [(1 + M(B)),

J
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where )\; denotes the j largest eigenvalue. Let ¢r(B) denote the trace of matrix B. Note

that
—1/2 1/2
N(B) < tr(B) = Y tr (Vi X (VY Xa0)") = 3 I Xelly
€A 1€A;
< M (Vie1) D I1Xae > < M
€Ay

where the last inequality holds because |A;] < M, || X;,]|> < 1, and the condition that
Amin(Via1) > 1. Combining with the inequality = < 2M log(1 4 z) for x € [0, M|, we have

log(det(V;)) = log(det(V,_1)) + Zlog (1+ );(B))

> log(det(V;_y) ZMZA

— log(det(Vi 1)) + ﬁmB)

= log(det(Vi-1)) + W ; 12l

It implies that

det(V;)
Xi < 2M1 T ’
Z | ,t||vt_1 = 08 (det(Vt—l)>

€A
Thus, we have

DY Xl <2M ( 2 (iit—%» = (%) '

t=r+1i€A; t=r+1

Since the trace of V,,,, is bounded by (n + r)M from above and bounded by 1 from below.

Hence,
d
M
det(V.) H _(M) |

and

d
det(V,) = [\ = A (V) > L.
i=1

Applying Cauchy-Schwartz inequality yields,

S S X < e S ST X <[22 10g (V)
Z ZH tlly - < 4| Z ZH tHv;l— nii=1og Tdet(V,)

t=r+1icA; t=r+1icA;

< ottt ()
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|

Our proof for Theorem 7 utilizes one result from [68], which is stated as Lemma B.6.1
in Appendix B.6 for completeness. Lemma B.6.1 presented a finite-sample version of the
classical asymptotic normality results of the maximum likelihood estimator (MLE) under
the assumption of sub-Gaussian of the noise ¢; with parameter o, i.e., there exists ¢ > 0
such that for all x > 0, we have E[e"|F,_;] < er*o"/2.

Now we put everything together to prove the regret bound for the contextual version.

Proof. Proof of Theorem 7 Define F; as the filtration associated with the policy = up
to time ¢. Recall that

Erv = {126, — 287| < wiy(z),Vi € [N]},Vt € [€, +1,T), and
€§’t = {|x'a; — x'oz;f| <wj(x)},Vx € BYX, V¢ s.t. T](t) >Ex +1;

where £, = \/dzT and Ex = /dxT. Assume the sequence offered to user [ (entering at time
[) is S' with m; messages in total. Let p/ be the timestamp of sending the j messages in

S'. Recall that V,; = D tew (1) SN (e Ai)zi:7; ;. Define

1
Pz = {Amm(Vs,t) > §>\on} Vt €67+ 1,T), and Pz, = ﬂpzw

where v = log T. Recall that ¢(t, ) is the index of user who rejects the j* message at time
t. Following similarly from the proof for non-contextual SC-bandit, we have

Z(U(S*,u, , 4, F H 1 ng PZk Hl )]

=1 ke,
T my
<(+06+1+0E |3 (Z (i € 81) (%, —ui) I1 1<5Z,k>1<PZ,k))
I=£5 j=1 i=1 ke,

+ (1 + C)MgX + Z 1 +c E Z (fj(Xg tj)) - fg?t}il(xg(td)))) 1(gg(,t)1(7)g(,t)

Jj=1 teQ,; (T)

= (1 + C)gz + (1 + C) E, (Zl 1€ .At ” 1~ z) 1(52,15)1(732,0)

teWg (T i=1

1—|— C ME Z Z (Z 1 1 E .At zt 1 z) 1(52,15)1(7)2,15))

s=1 teW (

+ (1L + ) Méx + Z (LB | D> (FiXewn) = F2E1(Xe0)) LE )L(PE)

Jj=1 teQ,; (T)
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Since
N N
Z (Zl (i € Aw;y (P, ) Z <Zl ie Ay PZt“Zthv 11<PZt)> ;
el (T) \i=1 tev,(T) \i=1
then by Lemma 2.5.7, we have

N
Z (Z 1(i c At)PZ,t”Zi,tHVs’tl1(7)%,1&))

tew,(T) \i=1

N
Z (Zl S At pZt”ZthV—ll()\mzn(‘/s t) > 1))

tev(T) \i=1

< pzrM~/2dzlog (T/dz) |W(T)|.

On the other hand, by the algorithm step (line 10-15), we have
N
3 (Z 1(i € At)wl(j)l(Pgt)) >27 Y 1Py
tews(T) \i=1 tevs(T)
Therefore, we have

SRCIEE DS (zuzeAnwf?uPzt))

teW,(T) tevs(T)

< 2°pyrMy/2dz1og(T/dz)|V,(T)|.

Similarly, for any 1 < j < M, since in our setting only one user will get the j** message at
one time, we have

E’W Z 1((7);(715)0) <TdX (2> Ao\/m/(QR)

teQ; (T)
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Thus,

(1+c)éz+(1+c)ME, [ > (21 (i€ A) (uf) — )1<5Z¢)1(7>Z¢)>
teWo(T)

=1

v N
+(1+c)ME; (Zl 1€ At uz) 1(5z,t)1(772t)>
s=1 teWy(T) i=1
M . .
+ (1 +c)Méx + Z (1+c)E Z (fj(Xg(tJ)) - fﬁil(xg(t,j)))) 1(E% ) 1(Px )
Jj=1 teQ;(T)

> 1Py,

tev(T)

1+¢) ( Z 25_ +iL23 SE.

teWo(

|

+ (1 + )6z + M&x)

+(1—|—C)ZE

Z L4 (Xgt.5) (5;(,15)1(732(,1‘,)

teQ;(T)

s=1

<(1+¢) (M\/dXT +\/dyT +2(M +1)L,VT +8L,pzeM Z E, [\/2012 1og(T/dz)!\Ifs(T)\]

+ 8Lupx.r i”: E. [\/de log(T/dX)})

j=1

< oM (V10g(T/dx)/dxTlog(T) + \/10g(T/d7)\/d;TTog(NT) ) .

According to Lemma 2.5.6, we have

> (U(s*u,F)-U(S, (1— IT 1E20)1(P2) H1 )]
=1 ke,

ML(EG) +M Y 1(P2,)) + Y L(E)) + D U(PL))

s=1 j:1 ]:1

Er

1—|—c

IIM’%

SCQM\/_.
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Combining all the results above, we have

> EU(S*,u, F)] - E;[U(S" u, F)]

T
< B YU u,F) - US, u.F)) [] 1Ez01(Pzs) Hl )
=1 ke,
T
z:: U(S <1—kgl1 E21)1(Pzi) Hl Pi(p))]

<OM <\/log(T/dX)\/dXTlogT + Vog(T/dz)\/d;T log(NT)> .

B.6 Supplementary results

Lemma B.6.1 (Theorem 1 in [68]) Suppose the choice model is Y, = u(x,0*) + €, and €
s sub-Gaussian with parameter o. Define A; = 22;11 XpX), 0 >0, and assume

512M325? 1
p 2
Amin(Ag) > T (d + log 5) ;
where x; € B and M,,n are parameters defined in Lemma 2.5.5 and Assumption 2.5.2.

Then, with probability at least 1 — 30, the mazximum likelihood estimator, denoted as ét,
satisfies, for any x € B¢, that

oA . 30
Ix'(0; — 6%)| < ?\/ 10%(1/5>HXHA;1‘

Lemma B.6.2 (Lemma 3.1 in [113]) Consider a finite adapted sequence {Xy} of positive-
semidefinite matrices with dimension d, and suppose that

Amaz(Xy) < R almost surely.
Define the finite series

Y::ZXk and W::ZEk_lxk.
k k

For all > 0,

-0

w/R
PMnin(Y) < (1= 0)p and Mpin (W) > p) < d (UEW) ford €0,1), and

0

n/R
PM o (Y) > (1 +0)p and Ao (W) < p) <d (ﬁ) for d > 0.

1+0
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B.7 Numerical experiments

B.7.1 Robustness of non-contextual SC-Bandit algorithm

In this study, we investigate the robustness of Algorithm 2, by comparing how the regret
changes with respect to different values of attraction probabilities u.

We consider a setting with N = 30 and the cost of abandonment ¢ = 0.5. The attrac-
tiveness u is uniformly generated from [0,0.2]. We present four experiments in this study.
For the first two experiments, W, which measures a user’s tolerance towards unsatisfactory
content, is drawn from Poisson distribution with mean A = 8 and A\ = 15 respectively. Under
this setting,

B NMe /4!
L= Yoho Ake kL

P(abandon after ;™ unsatisfactory message) = P(W = j|W > j)

We define the truncated abandonment distribution as

B Ne=2 /4!

— — — ,
1— chzl A=A k!

fi for j <2\ and  f; = fon, for j > 2

Fig B.2 illustrates the abandonment probability as a function of the number of prior rejected
message with respect to different values of \. The abandonment probability f; first increases
and then remains the same. It depicts one type of abandonment behavior which “plateaus
out” after its initial surge.
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Figure B.2: Abandonment probability with respect to the number of unsatisfying message
when W is drawn from truncated Poisson 1) with mean 8; 2) with mean 15.

For Experiment 3 and 4 of this study, W is drawn from geometric distribution with
parameter p = 0.2 and 0.4 respectively. Under this setting, the abandonment probability is
independent of the number of unsatisfactory messages, i.e., f; = p for all 7.

Figure B.3 shows the results based on 20 independent simulations for different scenarios
of u. The average regrets are 389.26, 293.28, 323.89, and 681.93, respectively. Figure B.3
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Figure B.3: Experiments on non-contextual SC-Bandit problem with Algorithm 2, with
respect to different abandonment distributions.

suggests that when the abandonment’s tail distribution is heavier, it is easier for the algo-
rithm to learn the optimal ranking. The intuition is that if the user is more tolerant towards
unsatisfactory messages, the platform is more likely to send out longer sequences of messages,
enabling faster learning.

B.7.2 Robustness of contextual SC-Bandit algorithm

In this study, we investigate the robustness of Algorithm 3 as we perturb the coefficients «;
and #. We consider a setting with N = 30 and ¢ = 0.5. The message contexts z; include
3 features, which are uniformly generated from [0,1]>. There are also 3 features for user
contexts x, which are uniformly generated from [0, 1]3.

We perform three experiments. In Experiment 1, the coefficient related to the abandon-
ment distribution is a;; = (0.15,0.084,0.157, —37), where o is the intercept. The coefficient
related to the valuation of messages is § = (—1,—0.8,0.2,0.1), where /3, is the intercept. In
Experiment 2, we keep § unchanged, while the coefficient «; = (0.057,0.047,0.0755, —3j).
In Experiment 3, o remains the same as in Experiment 1, and 5 = (—0.5,—0.4,0.4,0.2).

Figure B.4 shows the results based on 20 independent simulations for each of the three
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Figure B.4: Experiments on contextual SC-Bandit problem with Algorithm 3, with respect
to different parameters.

experiments described above. The average regrets for the three experiments are 28.93, 21.26,
and 21.04, respectively. Comparing Experiment 1 and 2, « is smaller in Experiment 2,
implying that users are more tolerant of unsatisfactory messages. As a result, the platform
is more likely to send out longer sequences of messages, which is translated into faster learning
and a lower regret as shown in Figure B.4. By varying § in Experiment 3, the attraction
probabilities of messages u; become higher. We observe faster learning in Experiment 3,
and the same phenomenon is also observed in the non-contextual experiments shown in
Figure B.3.
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Figure B.5: Distribution of price and attraction probability of products.
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Table B.1: Logistic Regression Result on User Abandonment Behavior Parameter u(¢(x))

Coeflicient
Gender = Male (ref = Female) 0.122%*
(0.023)
Age level = 0 (ref = 6) 0.534
(0.418)
Age_level =1 (ref = 6) —0.139
(0.086)
Age_ level = 2 (ref = 6) —0.263**
(0.076)
Age_level = 3 (ref = 6) —0.318***
(0.075)
Age_level = 4 (ref = 6) —0.306**
(0.075)
Age_level = 5 (ref = 6) —0.234***
(0.076)
Shopping_level = Shallow (ref = Deep) 0.523***
(0.159)
Shopping_level= Medium (ref = Deep) 0.303***
(0.046)
Intercept —4.827**
(0.073)
Note: 5<0.1; *p<0.05; **p<0.01

B.7.3 Experiments on non-contextual SC-Bandit (Real Data)

In this section, we focus on the non-contextual SC-Bandit setting. We use the estimated
parameters from the data as our ground truth. We evaluate the regret for Algorithm 2 and
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Table B.2: Logistic Regression Result on Product Valuation

Coefficient
Price —1.918e—04***
(1.547e—05)
Intercept —2.766™**
(0.005)
Note: *p<0.1; *p<0.05; ***p<0.01

compare it with a competing algorithm which is defined next.

A benchmark algorithm for SC-Bandit Due to the novelty of our setting, there
does not exist a direct benchmark in the literature. We propose a benchmark algorithm
which adopts the explore-then-exploit approach, similarly to the algorithm in [101]. There
is an exploration phase where every message is learned for at least ylog(t) times during the
time period [0,t], where ~ is a tuning parameter. After this phase, the algorithm uses the
estimated parameters to determine an optimal sequence which is offered to all subsequent
users. To make the algorithm more competitive, it utilizes knowledge it has already learned
to make the exploration more efficient. To be precise, suppose we want to guarantee that
message 1 is explored during the exploration phase, we assign message i to the first tier, i.e.,
S1 = {i}. Then we solve the optimal sequence problem excluding message i based on the
valuations of the messages which it has already learned, and then attach them after message
i. The optimization problem one needs to solve here is nearly identical to (2.3.2) with an
additional constraint that S; = {i}.

Experiment setup We consider a setting with N = 100, where we select 100 products
from category 1665. We use the fitted parameters § shown in Table B.1 and compute the
corresponding w;(z;) as the ground truth for the product valuation. Similarly, we compute
the average abandonment rate across all users as the ground truth for the tolerance, where
p = 0.64%. We set ¢ = 8.5 in this experiment.

Experiment results Figure B.6 shows the regret comparison of Algorithm 2 and the bench-
mark algorithm. The average regret is 829.02 for Algorithm 2 and 1591.63 for the benchmark
algorithm. Both curves grow in the sublinear shape, but the regret is almost a half in our
algorithm compared to the benchmark algorithm.
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Figure B.6: Comparison of Algorithm 2 with the benchmark.





