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Preface

A ll names in  the te x t  (excep t my own) have been changed. The name 

of the brewery i s  a lso  f i c t i t i o u s .  In  the  te x t  I  have used the o r ig in a l  

E nglish  form of the brew ery’s name, a lthough  now, of course , in  

accordance w ith  B i l l  101, the brewery i s  o f f i c i a l l y  La B rasse rie  H arper.
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1

Chapter 1 

In tro d u c tio n

1 .0  Language, e th n ic i ty  and p o l i t i c s  in  everyday l i f e  in  Quebec

1 .0 .1  Background

Quebec s o c ie ty  has been c h a ra c te r iz e d  by e th n ic  d iv is io n s  fo r  a l l  

of i t s  h is to ry  s in ce  1759, when the B ric ish  conquered what was then  the 

French colony o f New F rance . These d iv is io n s  have sometimes le d  to  open 

c o n f l i c t ,  and a t  o th e r  tim es they have been accepted  as p a r t  of 

community l i f e ,  but they have in  any case p e rs is te d  through p e rio d s  of 

fundam ental s o c ia l  change and p o l i t i c a l  upheaval. Language has always 

played a c e n tr a l  ro le  in  the m aintenance of e th n ic  d iv is io n s  in  the 

p ro v in ce , whether the ro le  was one of a badge of id e n t i ty  used in  

p o l i t i c a l  m o b iliz a tio n , o r one of a c r i t e r io n  of in c lu s io n  th a t  ac ted  to  

r e s t r i c t  members o f o th e r  groups from access  to  p a r t ic ip a t io n  in  

a c t i v i t i e s  and s o c ia l  networks over which members o f the in -g roup  do 

have c o n tro l .  Language was (and i s )  used to  id e n t if y  people as  e i th e r  

French o r E n g lish . On the  b a s is  o f th a t  i d e n t i f i c a t io n  people would 

e i th e r  be accepted  o r r e je c te d  as f r ie n d s ,  spouses, job  c a n d id a te s , or 

anyth ing  e ls e  in vo lv ing  long-term  r e la t io n s  to  which d u t ie s ,  r ig h t s  and 

o b lig a tio n s  a re  a tta c h e d .

S o c ia l , economic and p o l i t i c a l  changes in  Quebec, and in  a reas  

a f fe c tin g  Quebec, have produced the c u rre n t s i tu a t io n ,  where the
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r e l a t iv e  s ta tu s  o f e th n ic  g roups, as w ell as t h e i r  in te r n a l  

o rg a n iz a tio n , a re  in  a s ta te  of rap id  change. This study  i s  concerned 

p r im a rily  w ith  the r e la t io n s h ip  between the French and the E n g lish , the 

two most pow erful groups in  the p ro v in c e , and w ith  the ro le  of the 

languages they  speak in  th a t  r e la t io n s h ip .  I t  i s  concerned w ith  the way 

in  which language i s  used to  d e fin e  c r i t e r i a  of access to  e th n ic  groups 

and to  the ro le s  and reso u rces  they c o n tr o l .

This i s  a case s tu d y . In  o rd er to  g rasp  the v a rio u s  d i f f e r e n t  ways 

in  which language p lays a ro le  in  s o c ia l  l i f e ,  i t  was decided  to  focus 

on one s o c ia l  domain which, fo r  h i s t o r i c a l  rea so n s , i s  p a r t ic u la r ly  

p e r t in e n t  to  in te r e th n ic  r e la t io n s  to -d a y . That domain i s  p r iv a te  

e n te r p r i s e .  There are  o th e r im portan t dom ains, n o tab ly  those  of 

e d u ca tio n  and p u b lic  s e t t in g s ,  bu t p r iv a te  e n te rp r is e  i s  one where 

in te r e th n ic  fa c e - to - fa c e  in te r a c t io n  tak es  p lace  r e g u la r ly ,  and which a t  

the same tim e i s  in  i t s e l f  a v a lu ab le  resou rce  over which the French and 

E n g lish  now s tru g g le  fo r  c o n tro l .  The fundam ental q u e s tio n s  posed by 

t h i s  study  a re  th e s e :  In  what way does the v e rb a l behaviour of

in d iv id u a ls  in  s o c ia l  in te r a c t io n  re v e a l p rocesses  o f change in  the 

meaning of s o c ia l ,  e s p e c ia l ly  e th n ic ,  r e la t io n s  in  Quebec? F u r th e r , 

what i s  th e  r e la t io n s h ip  of t h i s  m ic ro -le v e l of language use to  the 

m acro -level p ro cesses  of s o c ia l ,  economic and p o l i t i c a l  change?

1 .0 .2  Language and e th n ic i ty

Language and e th n ic i ty  i n te r a c t  in  s e v e ra l  ways. E th n ic ity  a c ts  to  

c o n s tra in  p a r t ic ip a t io n  in  s o c ia l  netw orks and s o c ia l  s i tu a t io n s ;
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members of e th n ic  groups f e e l  they have a shared background, and the 

f a c t  th a t  they share w ith  o th e rs  in  the group c e r ta in  v a lu e s , s ty le s  of 

l i f e  find ways of behaving goes a long way towards re in fo rc in g  th is  

n o tio n . F u r th e r , they  a re  t ie d  to g e th e r  in to  s o c ia l  networks by the 

r ig h ts  and o b lig a tio n s  they bear to  one ano ther as group members. Thus, 

on the one hand, they  share  o v e rt assum ptions about s o c ia l  l i f e :  about

what is  going on and about who people a re .  Some of th is  fe e lin g  of 

sharedness might be e x p l i c i t ;  some of i t ,  however, a r i s e s  from the good 

fe e lin g  th a t  one g e ts  when one has had a p leasan t and f r u i t f u l  

in te r a c t io n  w ith  ano ther person . That im p l ic i t ,  co v ert fe e lin g  of 

sharedness i s  achieved because the in te r a c ta n ts  are  p lay ing  the same 

game by the same r u le s .  C e rta in  a sp ec ts  of those s i tu a t io n s  and ro le s  

may symbolize group id e n t i ty  and become emblems of th a t  id e n t i ty ,  

e s p e c ia l ly  when th e re  i s  c o n ta c t w ith  o th e r  groups whose ways of being 

are  d i f f e r e n t .  Language, because i t  i s  a d i s t in c t iv e  c h a r a c te r i s t ic  of 

a group, can become such an emblem, and can be used consciously  to  

de fine  and to  re -d e f in e  s o c ia l  r e a l i t y ,  to  make claim s on p a r t ic ip a t io n  

in  in te r a c t io n s  and to  n e g o tia te  the behaviour and goals ap p ro p ria te  to  

those in te r a c t io n s .

On the o th e r  hand, as a r e s u l t  of the  co n tac t between group

members, shared assum ptions about ro le s  and about s i tu a t io n s  may come to

be conven tionally  s ig n a l le d  through behaviour which i s  e v e n tu a lly  no 

longer su b je c t to  conscious m an ip u la tio n . In  speech communities, th a t  

i s ,  communities defined  by communicative networks made up of t i e s  

between people who t a lk  to  each  o th e r  (Gumperz 1972), ways o f behaving

become c h a ra c te r iz e d  by c u l tu r a l ly - c o n s t i tu te d  conven tions. As members
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of such communities, people le a rn  to  express meanings in  c u l tu r a l ly  

conven tionalized  ways, to  use ta k e n -fo r-g ra n te d  ways of saying th in g s .

E th n ic i ty , by help ing  to  define speech communities, c o n tr ib u te s  to  

the c o n s ti tu t io n  of subconscious conventions of behaviour s p e c if ic  to  

the groups. The s p e c i f ic  forms of speech may them selves acqu ire  s o c ia l  

s ig n if ic a n c e  as emblems or s te re o ty p e s  (Labov 1966) of group id e n t i ty .  

Language can be both an emblem of e th n ic  id e n t i ty  (on the le v e l  of 

language choice as w ell as on the le v e l  of s p e c if ic  forms of speech) and 

a c u ltu ra lly -c o n v e n tio n a liz e d  way of behaving in  which assum ptions and 

e x p e c ta tio n s  about in te r a c t io n s  are im p l ic i t ly  conveyed.

These two a sp ec ts  of the r e la t io n s h ip  between language and 

e th n ic i ty  can be r e f le c te d  in  two le v e ls  of the m anipulation  of language 

in  s o c ia l  in te r a c t io n  which I  w i l l  r e f e r  to  as language choice and 

language u se . In  language choice what i s  most s a l ie n t  i s  the f a c t  of 

speaking in  one language as opposed to  any o th e r ; in  language use the 

choice o f code has been made, and what i s  s a l ie n t  i s  the m anipulation  of 

co n v en tio n a lly -d e fin ed  ways of saying th in g s .  Put in to  o th e r term s, in  

a co n tac t s e t t in g  th e re  are  two le v e ls  o f language use : one i s  th a t  of

choosing from a s e t  of a l te rn a te  codes which can p o ss ib ly  (although  w ith  

g re a te r  o r l e s s e r  degrees of l ik e lih o o d )  be used in  an in te r a c t io n ;  the 

o th e r i s  th a t  o f choosing from among s e ts  of a l te rn a te s  w ith in  a code 

(Gumperz 1972). These two ways of looking a t  v e rb a l behaviour 

correspond to  a d i s t in c t io n  m ain tained  in  c o n tac t s e t t in g s  between 

in te r-g ro u p  and in tra -g ro u p  in te r a c t io n .
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Choices on these two le v e ls  provide in d ic a tio n s  of the s e ts  of 

assum ptions and e x p e c ta tio n s  speakers b rin g  to  an in te r a c t io n ,  based on 

th e i r  p rev ious experience of behaviour in  s o c ia l  in te r a c t io n .  They are 

used to  e s ta b l i s h ,  through in te r a c t io n ,  the  frame of refe rence  (Goffman 

1974): the s e t  of assum ptions and e x p e c ta tio n s  the in te r lo c u to r s  share

fo r  the purposes o f the in te r a c t io n .  Among o th e r  th in g s , they serve to  

in d ic a te  s o c ia l  r e la t io n s h ip s  based on shared o r unshared group 

membership.

In  Quebec, the change in  the b a s is  o f l iv e lih o o d  of e th n ic  groups 

has a l te r e d  the networks of communication th a t  c h a ra c te r iz e d  those 

g roups, and has th e re fo re  a l te re d  the fundam ental s e ts  of assum ptions 

and e x p e c ta tio n s  underly ing  behaviour in  everyday l i f e .  In  o rder to  

d isco v er what has happened to  language use and language choice in  

Quebec, i t  was necessary  to  undertake an e thnog raph ic  study which would 

rev ea l the d ire c tio n s  o f change in  the experience people were having of 

s o c ia l  in te r a c t io n .  Ethnography n o t only perm its an a n a ly s is  o f the 

c ru c ia l  encounters o f d a ily  l i f e  in  the i n s t i t u t i o n a l  o r o rgan iza

t io n a l  co n tex t in  which the encoun ters  take p la c e , of the networks and 

s i tu a t io n s  in  which people p a r t i c ip a te ,  but i t  a lso  re v e a ls  the ways in  

which p rocesses of in c lu s io n , ex c lu s io n  and in te r a c t io n  work, and the 

ways in  which they change. Furtherm ore, ethnography re v e a ls  the va lues 

and b e l ie f s  people b ring  to  an in te r a c t io n .  The a n a ly s is  of behav iour, 

in  th is  case v e rb a l behav iour, in  s i tu a te d  in te r a c t io n s  (Gumperz and 

Cook-Gumperz 1982) p rov ides a means of lin k in g  the sy stem atic  ex p ress io n  

o f assum ptions and e x p e c ta tio n s  (through emblems and through 

subconscious conventions) to  the  outcome of enco u n te rs ; f u r th e r ,  i t
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p rov ides a means o f r e la t in g  the outcome to  fu tu re  p o s s i b i l i t i e s  of 

access to  en co u n te rs .

The s ig n if ic a n c e  of language choice o r language use in  an 

in te r a c t io n  can only be understood in  term s of the assum ptions and 

e x p e c ta tio n s  which the p a r t ic ip a n ts  b rin g  to  i t .  These assum ptions and 

e x p e c ta tio n s  concern the type of encounter ( e .g . ,  whether i t  i s  a c h a t, 

an argum ent, an e v a lu a tio n , an in te rv ie w ) , the behaviour a p p ro p ria te  to  

i t  ( e . g . ,  jo k in g , q u e s tio n in g , a rg u in g , s i le n c e ,  e x p l i c i t  p re s e n ta tio n  

of in fo rm ation ) and the goal o r outcome. That i s ,  they  concern what the 

p a r t ic ip a n ts  th in k  i s  going on, how they th in k  they  should a c t  given 

what they  th in k  t h e i r  ro le s  are  in  the en co u n te r, and given  what they 

th in k  they  are  try in g  to  accom plish in  the exchange. Ethnography 

prov ides in fo rm ation  about what th ese  assum ptions and e x p e c ta tio n s  are 

l ik e ly  to  b e , g iven  the s e t t in g  and the p a r t ic ip a n ts ,  as w e ll as an idea  

about how they w il l  be ex p ressed . The a c tu a l  behaviour in  the 

i n te r a c t io n ,  as w ell as the  sh o r t  and long-term  outcomes o f the

in te r a c t io n ,  can then  be ev a lu a ted  in  the l ig h t  of t h i s  e thnog raph ic  

in fo rm a tio n .

A case study seemed n e cessa ry , since  the methodology invo lves

d e ta i le d  exam ination of behaviour in  fa c e - to - fa c e  in te r a c t io n  in  i t s

s o c ia l  c o n te x t, d a ta  which can only  be c o lle c te d  from a l im ite d  s e t  of

people i f  the re se a rc h e r  i s  to  make any use of them in  h is  o r her 

l i f e t im e .  Since th is  i s  a case study  the conclusions a r r iv e d  a t  can 

only be ap p lied  to  the r e s t  o f the community w ith  c a u tio n . However, 

w ith in  the domain of p r iv a te  e n te rp r is e  the re se a rc h  s i t e  chosen (a
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la rg e  brewery in  M ontreal) p resen ted  a number of c h a r a c te r i s t ic s  which 

in d ic a te  th a t  i t  i s  w ell-connected  w ith  both the francophone and 

anglophone comm unities, and i s  thus a reasonab le  p lace in  which to  look 

a t  in te r e th n ic  r e la t io n s  in  M ontreal, the most e th n ic a l ly  heterogeneous 

community in  Quebec, and once the f in a n c ia l  cen tre  of Canada. H arp e r 's  

brewery i s  one of a Canada-wide ch a in , and a su b s id ia ry  of a la rg e r  

company w ith  d iv e r s i f ie d  ho ld ings in  Canada, the United S ta te s ,  and New 

Zealand. I t  has a v a rie d  c l ie n te le  and a widespread network of co n tac ts  

a l l  over M ontreal: a lthough  wine has gained in  p o p u la r ity  re c e n tly , and

some people d r in k  l e s s  beer than  o th e r s , M ontrealers on the whole do 

d rin k  a l o t  of b e e r , and th e re  i s  a market fo r  i t  in  a l l  neighbourhoods 

and among a l l  s o r ts  o f peo p le . The b rew ery 's  labou r fo rce  i s  re c ru ite d  

from many d i f f e r e n t  so u rc e s , both  p r iv a te  and p u b lic . Changes in  the 

company's demography, language p o lic y , s tru c tu re  and mode of fu n c tio n in g  

can be seen to  be r e la te d  to  changes in  economic, s o c ia l  and p o l i t i c a l  

p rocesses a f f e c tin g  n o t on ly  M ontreal, but the w ider network of which i t  

i s  a p a r t .  And f i n a l ly ,  i t s  r e s t r i c t e d  p h y s ic a l s i t e  made the 

occurrence o f fa c e - to - fa c e  in te r a c t io n  more freq u en t than  might have 

been in  a company w ith  s e c to rs  s c a t te re d  a l l  over the c i ty  o f M ontreal 

and i t s  suburbs.

So the s i t e  had a l l  the  r ig h t  elem ents fo r  a study  o f in te r e th n ic  

r e la t io n s  in  p r iv a te  e n te r p r i s e ,  and of the  ro le  o f language and 

communication in  those r e l a t i o n s .  I  would l ik e  now to  re-examine some 

of my assum ptions concerning the r e la t io n s h ip  o f language use to  

p rocesses of group fo rm atio n , namely: (1 ) emblems and conven tions; (2)

the e f f e c t  of language use on in te r a c t io n :  e v a lu a tio n  and access to
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p a r t ic ip a t io n  in  encoun ters ; and (3 ) the e f f e c t  of change on behaviour 

and on in te r a c t iv e  p ro cesses.

1.1 Emblems and conventions and th e i r  r e la t io n  to  e th n ic  p rocesses

The f i r s t  questio n  concerns e th n ic i ty ;  th e re  has been much debate 

in  the p a s t over the na tu re  of e th n ic i ty  and over the e x te n t to  which 

the concept can be ap p lied  to  a l l  types of s o c ie ty . Although i t  has 

been m aintained th a t  e th n ic i ty  can be reduced to  an agglom eration of 

f a c to rs  o r of fe a tu re s  (N aro ll 1964) i t  seems more u se fu l fo r  our 

purposes to  approach e th n ic i ty  from w ith in  the community than  from 

w ith o u t. That i s ,  i t  i s  n o t necessary  to  p o s it  t e r r i t o r i a l  se p a ra tio n  

o r d i s t in c t iv e  f e a tu re s  to  be ab le  to  ta lk  about e th n ic  groups. R ather, 

an e th n ic  group can be seen as made up o f networks of people who share 

o v ert c u l tu re ,  and, as a r e s u l t  of re g u la r  co n tac t w ith  each o th e r , 

covert c u ltu re  as w e ll: they share both emblems of id e n t i ty  and

conventions of behav iour. F u r th e r , the s o c ia l  o rg an iz a tio n  of an e th n ic  

group e n ta i l s  th a t  i t s  members p a r t ic ip a te  in  networks and s i tu a t io n s  in  

which non-members may n o t p a r t i c ip a te .  As w e ll, e th n ic  group members 

a re  bound by r ig h t  and o b lig a tio n  more t ig h t ly  to  in-group than  to  

out-group members and those r ig h ts  and o b lig a tio n s  may be enacted  in  

d a ily  l i f e  in  s o c ia l  in te r a c t io n .  E th n ic ity  may be seen as a form of 

s o c ia l  o rg an iz a tio n  w ith  concom itant e f f e c ts  on the shared v a lu e s , 

b e l ie f s  and conventions o f i t s  members, and on the p rocesses by which 

in d iv id u a ls  g e t in c lu d ed , excluded and evaluated  as members.
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Both Max Weber (1946) and, l a t e r ,  F red erik  B arth  (1969) d iscu ss  

e th n ic  groups as " s ta tu s  groups" (Weber 1946:191) or communities defined  

by shared no tions of what Weber c a l l s  "honour" (1946:187), bu t which can

e q u a lly  w ell be d iscu ssed  in  terms of shared d e f in i t io n s  o f r e a l i t y ,

shared values and shared in t e r e s t s .  From th is  p o in t of view , e th n ic i ty  

appears to  be an o rgan iz ing  p r in c ip le  fo r  s o c ia l  groups which becomes 

s a l ie n t  under c o n d itio n s  of c o n tac t w ith  o th e r  groups, and co -ex is ten ce  

w ith  them under what B arth  (1969:12) r e f e r s  to  as the same e c o lo g ic a l 

c ircum stances. That i s ,  a g ro u p 's  o v e rt b e l ie f s ,  the va lues  a ttach ed  to  

upholding those b e l i e f s ,  and the id e n t i ty  derived  from s u c c e s s fu lly

doing so , become im portan t in  and of them selves when they  are  in  

o p p o sitio n  o r c o n tra s t  to  ano ther group w ith  which th e re  i s  s ig n i f ic a n t  

c o n ta c t. I t  i s  in  t h i s  n o tio n  of "us" versus "them" th a t  e th n ic i ty  

r e s id e s .  There i s  a n o tio n  of a c u l tu r a l  commonality (H echter n .d .)

which i s  re in fo rc e d  by d a ily  experience of sharedness w ith  in -group 

members, and non-sharedness w ith  " o th e rs " .

The a c tu a l  m a n ife s ta tio n s  o f e th n ic i ty  and of in te r e th n ic  co n tac t 

may d i f f e r  from p lace to  p lace and over tim e; one of the goa ls  of th i s  

study i s  to  d iscover what e th n ic i ty  i s  fo r  the French and the E nglish  in  

Quebec, and in  what ways th a t  i s  changing as a r e s u l t  of a change in  

sources of l iv e lih o o d  fo r  each group. F u r th e r , i t  i s  im portan t to  look 

a t  the ways in  which economic s t a b i l i t y  in  the community a f f e c ts  the 

r e la t iv e  im portance of e th n ic  and c la s s  d iv is io n s .  That i s ,  i t  i s  

im portan t to  look a t  the r e la t io n s h ip  between those changes and 

d iffe re n c e s  in  s ty le s  o f l i f e ,  in  the  o v e rt and covert forms of c u ltu re  

th a t  a re  c o n s ti tu te d  and given meaning in  d a ily  l i f e .
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There are th ree  major a sp ec ts  of e th n ic  groups which should be 

d iscussed  he re : the f i r s t  has to  do w ith  the o rg a n iz a tio n  of e th n ic

groups on the b a s is  o f making a l iv in g  ( i t s  economic, s o c ia l  and 

p o l i t i c a l  o rg a n iz a tio n ); the second has to  do w ith  t h e i r  r e la t iv e  

success in  p rese rv in g  a degree of s t a b i l i t y  in  the  c o n s t i tu t io n  of 

c u ltu re  and id e n t i ty ;  and the th i r d  has to  do w ith  the consequences of 

any changes in  a h i th e r to  s ta b le  system .

The m a n ife s ta tio n  of e th n ic i ty  as s ta tu s  has im p lic a tio n s  fo r  the 

s o c ia l  o rg a n iz a tio n  o f an e th n ic  group: a g ro u p 's  shared  i n te r e s t s  and

values are upheld by being ac ted  ou t in  s o c ia l  l i f e .  That i s ,  th e re  are 

ro le s  which members o f the group may a p p ro p r ia te ly  e n a c t in  g iven  s o c ia l  

s i tu a t io n s  which pu t s o c ia l  va lues  in to  p lay  in  the l i f e  of the 

community. The enactm ent of va lu es  se rves  in  tu rn  to  organize s o c ia l  

l i f e ,  a lthough  as H echter ( n .d .)  has po in ted  o u t, s o c ia l  o rg an iz a tio n  

based on shared  c u ltu re  i s  on ly  one form of o rg a n iz a tio n , which may 

overlap  in  vary ing  degrees w ith  o rg a n iz a tio n  on the b a s is  of the means 

of p roduction  or of u n i ts  of consum ption. These l a s t  two forms of 

o rg a n iz a tio n  c o n s t i tu te  c la s s ,  r a th e r  than  e th n ic ,  s t r u c tu r e s .  

N onethe less, a c h a r a c te r i s t ic  of e th n ic  groups i s  the  h igh  p ro p o rtio n  of 

in te r a c t io n s  w ith  o th e r  group members in  c e r ta in  c u l tu r a l ly  m eaningful 

s i tu a t io n s ,  o f which work i s  an exam ple. Indeed , i t  i s  o f te n  the case 

th a t  one f in d s  in  a  s o c ie ty  what H echter ( n .d . :4 )  has c a lle d  a " c u l tu ra l  

d iv is io n  o f lab o u r" ; th a t  i s ,  a c e r ta in  degree of occupationa l 

s p e c ia l iz a t io n  on the b a s is  of e th n ic  d iv is io n s .  That s p e c ia l iz a t io n  

may be r e la te d  to  the f a c t  th a t  in d iv id u a l members of a group le a rn  to  

define  success in  term s they le a rn  as members o f a c u l tu r e .  The
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a c t i v i t i e s  they  engage in  and the goa ls  they  pursue o f te n  involve no t 

only  s u c c e s s fu l m o d if ic a tio n  of the n a tu ra l  environm ent, but a lso  of the 

s o c ia l  environm ent; success i s  o f te n  dependent upon the help  and 

co o p era tio n  of o th e r s ,  and one of the th in g s  an in d iv id u a l has to  know 

how to do i s  how to  e n l i s t  the help  of o th e rs  in  p u rsu it  of a g o a l. 

J u s t  as t h i s  can be accom plished on the le v e l  of in d iv id u a ls ,  so may 

groups be m obilized  in  the p u rsu it  of i n t e r e s t .

The use o f language in  the enactm ent of s o c ia l  t i e s  c o n tr ib u te s  to  

the conven tional ex p re ss io n  of b e l i e f s ,  v a lu e s , r ig h ts  and o b lig a tio n s , 

and to  the m an ipu la tion  of the b a s ic  s e t  of assum ptions in  o rder to  

accom plish p e rso n a l and /o r s o c ia l  goals  th rough c o n v e rsa tio n . On the 

one hand, th e n , v a lu e s  a re  c o n s ti tu te d  through s o c ia l  in te r a c t io n ,  and 

are  a lso  lea rn ed  in  th a t  manner; on the o th e r  hand, v a lu es  and ways of 

e x p re ss in g  them (of e n a c tin g  them) which a re  p rev io u s ly  lea rn ed  become 

the  b a s is  fo r  f u r th e r  a c t io n , and the po in t o f d ep a rtu re  fo r  subsequent 

in te r a c t io n s .

In  s ta b le  s i tu a t io n s  c e r t a in  ro le s  may become con v en tio n a lly  

a s so c ia te d  w ith  the enactm ent of c e r ta in  v a lu e s . F u r th e r , th a t  

enactm ent may i t s e l f  become c o n v en tio n a l, th a t  i s ,  the  va lues and 

meanings o f the  in te r a c t io n  may be expressed  through conven tional means.

These conven tions can be of s e v e ra l o rd e rs . One o rd er i s  th a t  

which B arth  has c a l le d  " d ia c r i t i c a l "  and which has been re f e r r e d  to  here 

as "emblematic" (DeVos 1975), and which concerns the e s ta b lish m e n t of 

c e r ta in  r e l a t i v e ly  s ta b le  and v i s ib le  f e a tu re s  of l i f e  as s ig n s  of

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



12

i d e n t i ty .  A spects of costume and r i t u a l  may become emblems, as may 

a sp ec ts  o f the l in g u i s t i c  system used by group members. Emblems may 

change w ithout the group d isap p ea rin g ; they  do n o t, in  them selves, 

de fin e  the group. R ather, they  a re  used as emblems of id e n t i ty  and as 

s ig n s  in d ic a tin g  the s o c ia l  va lues around which the group i s  o rgan ized . 

Q uestions th a t  must be asked about emblems, th en , a re :  When and how are

they  brought in to  p lay  in  s o c ia l  in te ra c t io n ?  In  what re sp e c t can the 

emblematic and conven tional a sp ec ts  o f language in te r a c t  in  

conversa tion?  How do emblems and s o c ia l  va lues i n te r a c t ,  e s p e c ia l ly  as 

s o c ia l  va lues change?

In  in te r a c t io n  the  use of language as an emblem i s  most n o tic e ab le  

in  the choice of a code o r s te reo ty p ed  a l te rn a te  in  an in te r a c t io n  where 

th a t  choice i s  no t norm ally expected . A sw itch  from an expected  to  an 

unexpected v a r ia n t  ex p resses  meanings a sso c ia te d  w ith  in te r a c t io n s  to  

which the unexpected v a r ia n t  ij^ a p p ro p r ia te , o r ex p resses  meanings 

re la te d  to  the d iscrepancy  between the p resen t in te r a c t io n  and the o th e r 

one; th i s  a c t  of r e f e r r in g  to  ano ther frame has been c a lle d  

"m etaphorical code-sw itch ing" (Blom and Gumperz 1972:425) and serves to  

c a l l  in to  p lay  the  assum ptions and e x p e c ta tio n s  ap p ro p ria te  to  th a t  

o th e r  fram e. Where th e re  i s  no con v en tio n ally  understood frame of 

re fe re n c e , use of a s o c ia l ly  s ig n i f ic a n t  a l te rn a te  c a l l s  in to  q u estio n  

the d e f in i t io n  of the  r ig h ts  and o b lig a tio n s  of in te r lo c u to r s  as members 

of e th n ic  groups; t h i s  l a t t e r  s i tu a t io n  c h a ra c te r iz e s  many in te r a c t io n s  

in  M ontreal (bo th  in te r - e th n ic  and in t r a - e th n i c ) ,  as i t  would any 

s i tu a t io n  of change, and w i l l  be exp lored  in  d e ta i l  in  l a t e r  c h a p te rs . 

I t  i s  probably  most h e lp fu l ,  however, to  d iscu ss  f i r s t  the emblematic
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and conven tional use of language in  s ta b le  s i tu a t io n s .

I rv in e  (1974) p rovides an example of the emblematic and 

conven tional use of language in  the enactm ent of ro le  r e la t io n s h ip s .  In 

Senegal, among the Wolof, language use in  o b lig a to ry  g re e tin g  r i t u a l s  

re -a ff irm s  the r e la t iv e  s ta tu s  of in te r lo c u to r s .  L ow er-status 

in te r lo c u to r s  d e fe r e n t ia l ly  i n i t i a t e  the ro u tin e  in  h ig h -p itc h e d , loud 

and rap id  speech, and h ig h e r -s ta tu s  in te r lo c u to r s  rep ly  q u ie t ly ,  slow ly 

and a t  low p i tc h .  Of course , the conventions can be m anipulated fo r  the 

purpose of lay ing  claim s to  ro le s  and s ta tu s e s  which one p ro p erly  does 

not have, but which are  u se fu l fo r  the accomplishment of c o n v e rsa tio n a l, 

i . e .  personal and s o c ia l ,  ends. For example, prolonged s t a l l i n g  on the 

p a r t  of the conven tionally  designa ted  i n i t i a t o r  may succeed in  fo rc in g  

the h ig h e r -s ta tu s  p a r t ic ip a n t  to  i n i t i a t e  the ro u tin e , so s trong  i s  the 

fo rce  of convention th a t  the r i t u a l  take p la c e . This has the e f f e c t  of 

being a claim  on the p a r t  o f the s t a l l e r  fo r  h igher s ta tu s ,  and may have 

as a consequence e i th e r  the i n i t i a t i o n  of c o n f l ic t  over the 

ap p ro p ria ten ess  of th is  c la im , o r the n e u tr a l iz a t io n  of s ta tu s  

d iffe re n c e s  i f  the claim  i s  su c c e s s fu l . I t  i s  a lso  worth no ting  th a t  

these c la im s, and n e g o tia tio n s  over them, are  p o ss ib le  only because the 

in te r p re ta t io n  of the convention i s  b u i l t  on the b a s is  of the  shared 

n o tion  of the o b lig a to r in e s s  o f the whole in te r a c t io n .  To ignore th a t  

o b lig a to r in e s s  would amount to  a d e n ia l of membership in  the  group. But 

only i f  ignoring  becomes a w idespread phenomenon could i t  be in te rp re te d  

as a d e n ia l of group va lues r a th e r  than  a  d e n ia l of group membership.
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The d isp la y  of emblems i n i t i a l l y  e s ta b l is h e s  whether o r not the 

in te r lo c u to r s  are  in  f a c t  ap p ro p ria te  p a r t ic ip a n ts  in  an in te r a c t io n ,  

and whether or no t as a r e s u l t  they share frames o f re fe re n c e , or share 

assum ptions and e x p e c ta tio n s  about the in te r a c t io n  and how to  behave in  

i t .  The degree to  which they are  su c ce ss fu l in  accom plishing th e i r  

in te r a c t iv e  goa ls  i s  dependent to  a la rg e  e x te n t  on the degree to  which 

they share conventions o f exp ressing  in te r a c t io n  r e la te d  and d iscou rse  

r e la te d  meanings (Gumperz 1977; Gumperz and R oberts 1978). Beyond

access to  p a r t i c ip a t io n ,  th en , l i e  f i r s t  the n e g o tia tio n  of shared  frame 

of re fe ren ce  (what i s  the a c t i v i t y  the  p a r t ic ip a n ts  are engaged in? 

what are  the re sp e c tiv e  ro le s  of the in te r lo c u to r s  in  the in te r a c t io n ? ) ,  

and second, the ex p ress io n  of communicative c o n te n t, of an argument o r a 

p o in t .  The degree to  which people a re  seen to  be coopera tive  

communicative p a r tn e rs  who make sense when they t a lk  i s  a fu n c tio n , a t  

l e a s t  in  p a r t ,  of the way in  which they ex p ress  th in g s , and th a t  way i s  

c u l tu r a l ly  c o n s ti tu te d  and lea rn ed ; i t  governs conventions of

ro le - ta k in g  in  conv ersa tio n  ( tu rn - ta k in g , in te r ru p t io n ,  h e s i ta t io n ,  

opening, c lo s in g , agreement o r d isag reem en t), and the coherence of an 

argument o r a p o in t .  F a ilu re  to  be seen to  be making sense o r to  be

ac tin g  as a good c o n v e rsa tio n a l p a rtn e r  can have d r a s t ic  consequences 

fo r the outcome of a co n v e rsa tio n , and, in  the  long ru n , fo r  the l i f e  

chances of an in d iv id u a l .

S chegloff (1972) p rovides an example of t h i s  from conven tionalized  

g ree tin g  ro u tin e s ,  in  which f a i lu r e  to  a c t  out the ro u tin e  as i t  i s

con v en tio n a lly  s tru c tu re d  f o r e s ta l l s  any p o s s ib i l i ty  o f con tinu ing  the 

conversa tion  u n t i l  the ro u tin e  has s u c c e s s fu lly  been accom plished.
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Anyone who rep e a te d ly  f a i le d  to  go through the ro u tin e  p ro p erly  would be 

seen e i th e r  as a fo re ig n e r , o r ,  i f  judged as a member of the in -g ro u p , 

as d i f f i c u l t  o r even c ra z y . People a re ,  th en , judged on the b a s is  of 

th e i r  v e rb a l behaviour: they are  c a teg o rized  as in -g roup  o r as

out-group members, and eva lua ted  acco rd in g ly .

The e s ta b lish m e n t of the " fa c ts "  of the con tex t to  an encoun ter can 

be seen as a p rocess o f n e g o tia t io n . I t  i s  p o ss ib le  to  c h a ra c te r iz e  

c o n v e rsa tio n a l n e g o tia tio n  as c o n s is t in g  of th re e  s ta g e s :  f i r s t ,  do the

in te r a c ta n ts  have a le g itim a te  claim  to  p a r t ic ip a t io n  in  the 

in te ra c t io n ?  Second, i f  so , a re  they  in -g roup  members o r out-group 

members; th a t  i s ,  can they be expected  to  share  conventions of 

behaviour? (O r, more p re c is e ly ,  which, i f  any, conventions can they  be 

expected  to  s h a re , s in ce  d i f f e r e n t  conventions may c h a ra c te r iz e  

in te r-g ro u p  and in tra -g ro u p  c o n v e rsa tio n .)  I f  no conventions are 

sh a red , what conventions can be e s ta b l is h e d  fo r  the  purposes o f the 

in te r a c t io n  th a t  w i l l  perm it the  g o a ls  of the  in te r lo c u to r s  to  be 

accom plished, and who g e ts  to  d efine  those  conventions? T h ird , given 

shared  conven tions, do the in te r lo c u to r s  communicate what they  want to  

communicate, th a t  i s ,  do they co n sid e r the in te r a c t io n  to  have been 

su ccessfu l?

Thus emblems and conventions can be used to  make claim s on r o le s ,  

and can a ls o  be used as c r i t e r i a  of e v a lu a tio n  of group members' 

performance o f r o le s .  T he ir use c a l l s  in to  p lay  the shared  framework of 

s o c ia l  d e f in i t io n s  and v a lu e s , o f assum ptions about ro le s  and ro le  

r e l a t i o n s ,  and of e x p e c ta tio n s  about o n e 's  own behaviour and th a t  of
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o th e rs  (Gumperz 1977; Tannen 1979). Emblems and conven tions, are n o t,  

of co u rse , the  only means o f c a l l in g  frameworks in to  p lay , but they do 

c o n tr ib u te  to  the d e f in i t io n  of a sp ec ts  of behaviour from which o th e r  

s t r a te g ie s  of conveying s o c ia l  in fo rm ation  may be c re a te d .

This framework of shared assum ptions and e x p e c ta tio n s  a c ts  as a 

means o f o rgan iz ing  behaviour w ith in  the group, and of m ain tain ing  what 

B arth (1969:15) has c a lle d  a boundary between groups. The term 

"boundary" perhaps conveys unnecessary  co nno ta tions  of c le a r -c u t  l in e s ,  

of d i s t i n c t  c a te g o rie s  of "us" and "them ". While th ere  are  most 

c e r ta in ly  cases o f f a i r l y  s ta b le  c o n fig u ra tio n s  o f sep ara te  groups 

linked  only  by a sp e c ia liz e d  b u f fe r  group whose ro le  i t  i s  to  be the 

l i a i s o n ,  i t  i s  p robab ly  most u se fu l to  see th a t  c o n fig u ra tio n  as an 

extreme a t  one end of a  continuum of d i s t in c t iv e n e s s .  The reason  fo r  

t h is  argument has to  do w ith  the p rocess of boundary maintenance and the 

degree to  which i t  i s  m anipulable and o therw ise  su b je c t to  change.

This p rocess has e s s e n t ia l ly  to  do w ith  the r e s t r i c t i o n  of access 

to  p a r t ic ip a t io n  in  s o c ia l  s i tu a t io n s ;  th a t  i s ,  to  ro le s  and reso u rces  

c o n tro lle d  by the e th n ic  group. The degree to  which access i s  

r e s t r i c t e d ,  and the bases and means o f r e s t r i c t i o n ,  can vary according 

to  s o c ia l ,  economic, p o l i t i c a l  and n a tu ra l  c ircum stances, many of which 

a re  beyond the d i r e c t  c o n tro l of members of the  group. Changes in  these  

v a r ia b le s  can a l t e r  the degree to  which group members can be su c ce ss fu l 

in  a c tin g  out t h e i r  s ty le  of l i f e ,  and th e re fo re  the  degree to  which i t  

makes sense to  continue t h e i r  p r a c t ic e s ,  in c lu d in g  those p ra c t ic e s  

d i r e c t ly  r e la te d  to  p rocesses of in c lu s io n  and e x c lu s io n . As a r e s u l t
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language can be more or le s s  s a l ie n t  as an emblem, depending on the

circum stances, and the importance of i t s  conven tional use may change

over time as the c o n tac t s i tu a t io n  changes.

B arth  (1969:132-134) d iscu sses  the ways in  which lack  of success in  

a c tin g  out an id e n t i ty  can be m anifested  in  the fo llow ing  term s: the

f i r s t  d i s t in c t io n  to  be made concerns th a t  between circum stances which 

th re a te n  an in d iv id u a l 's  a b i l i t y  to  be a good member of a group, and 

those which th re a te n  a g ro u p 's  c o lle c t iv e  a b i l i t y  to  p reserve i t s  

id e n t i ty .  An in d iv id u a l who i s  unable to  a p p ro p ria te ly  and su c c e ss fu lly  

en ac t the ro le s  to  which he o r she may want to  lay  claim  may be

p e rso n a lly  unable ( i . e .  may no t have the i n te l l e c tu a l  or p h y sica l

s k i l l s  necessa ry  to  the accomplishment o f deeds and behaviours which are 

s o c ia l ly  v a lu e d ), or may have, through some a c tio n  o r lack  o f a c tio n , so 

th re a ten ed  the s ta tu s  o rd er as to  be o s tra c iz e d . In  an e th n ic  s i tu a t io n  

c h a ra c te r iz e d  by c o n ta c t, the in d iv id u a l has the op tion  of changing 

id e n t i ty ,  of "passing" in to  the o th e r  group. This p rocess may serve to  

s ta b i l i z e  both  groups involved by e lim in a tin g  d ev ian t members from one 

group which has no means of d ea lin g  w ith  them, and by provid ing  a pool 

from which groups in  need of new members can draw. P assing , of cou rse , 

re q u ire s  th a t  in d iv id u a ls  le a rn  new ways of behaving in  o rd er to  

s u c c e s s fu lly  manage the new s o c ia l  s i tu a t io n s  w ith  which they w i l l  be 

confron ted  (Goffman 1959, 1963). On the o th e r  hand, some c irc u m s ta n tia l 

changes are  so d r a s t ic  as to  r a d ic a l ly  a l t e r  the b a s is  on which the 

group e x i s t s .  Thus, in  a c o n tac t s i tu a t io n ,  d e s ta b i l iz a t io n  can have 

e f f e c ts  ranging  from the re -a c c u l tu ra tio n  of in d iv id u a ls  to  the 

breakdown of e th n ic  s o c ia l  o rg a n iz a tio n , and i t s  re -o rg a n iz a tio n  along
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one of se v e ra l l in e s .  B arth  suggests th ree  o p tio n s : (1 ) group members

may seek out an a lte rn a te  b a s is  on which to  c a rry  out t h e i r  a c t i v i t i e s ;  

(2) they may p ass , o r become absorbed in d iv id u a lly  or c o l le c t iv e ly  in to  

another group; or (3) they may re -o rg a n iz e , and th e re fo re  re -d e fin e  

th e i r  value system and s tru c tu re  of ro le  r e l a t io n s .  I t  w i l l  be my 

co n ten tion  th a t  the "seeking out of o th e r  fo ra"  (o r a ren as , o r spheres 

of a c t iv i ty )  (B arth  1969:132) o fte n  e n ta i l s  re -o rg a n iz a tio n , no t only 

fo r one e th n ic  group, but fo r  a l l  the o th e r  groups w ith  which i t  

c o -e x is ts .  However, t h i s  may be p rob lem atic , since  in  o rd er to  

e s ta b l is h  c o n tro l of a l te rn a te  fo ra  people must be m obilized on the 

b a s is  o f th e i r  shared id e n t i ty  and v a lu e s . When the new b a s is  of 

e x is ten ce  e n t a i l s  new ways o f l i f e ,  th a t  i s ,  new ro le s  and new va lues 

and b e l i e f s ,  the o ld  framework o f s o c ia l  l i f e  i s  n e c e s s a r i ly  

c o n tra d ic te d . A c a l l  fo r  c o lle c t iv e  a c tio n  in  these  movements i s  

u su a lly  based on an appeal to  t r a d i t io n a l  va lues  and d e f in i t io n s  of 

id e n t i ty ,  which may be im possible to  r e a l iz e  under the new 

circum stances. This i s  the case in  Quebec; in  l a t e r  ch ap te rs  I  w i l l  

d iscu ss  the p a r t ic u la r  sources o f c o n f l ic t  in  the domain of p r iv a te  

e n te r p r is e .  I  w i l l  a lso  d iscu ss  the consequences of th is  c o n f l ic t  fo r  

the enactment o f ro le s  in  d a ily  l i f e  and fo r  the p rocesses of boundary 

maintenance which r e s t r i c t  access to  those r o le s .

P rocesses o f boundary maintenance are in flu en ced  by the networks of 

ro le  r e la t io n s  which allow  people access to  s o c ia l  s i tu a t io n s  in  which 

th e i r  competence as members (o r  as p o te n t ia l  members) can be e v a lu a te d . 

Here a g a in , emblems may a c t as a b a s is  fo r  p re lim in ary  sc re e n in g , by 

r e s t r i c t i n g  access to  s o c ia l  netw orks. While access to  networks may be
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accom plished by the su c c e ss fu l use of emblems (w hether a sc rib ed  or 

ac h iev ed ), success in  e v a lu a tiv e  s i tu a t io n s  i s  dependent upon 

a p p ro p ria te  behaviour and su c ce ss fu l use of language and o th e r  forms of 

communicative behaviour in  the accomplishment of c o n v e rsa tio n a l ends.

I n i t i a l  sc re e n in g s , or ga te-keep ing  encoun ters  (E rickson  1976), a re  

i n s t i tu t io n a l i z e d ,  and are governed by conventions of behaviour and of 

c r i t e r i a  of e v a lu a tio n  shared  by the g a te -k e e p e rs , and, in  a s ta b le  

community, by the ca n d id a te s . One of the a renas of change in  Quebec 

concerns who i s  going to  define  those c r i t e r i a ,  and w hether o r not 

c r i t e r i a  can be found which a re  accep tab le  to  members of a l l  g roups. 

One domain d i r e c t ly  a f fe c te d  i s  th a t  of work, e s p e c ia l ly  in  p r iv a te  

e n te r p r i s e ,  where th e re  i s  c o n f l ic t  over the requirem ents s e t  by the 

government and by employers fo r  p re se n t and p ro sp ec tiv e  em ployees. 

There i s  c o n f l ic t  over w hether o r no t an employer has a r ig h t  to  demand 

knowledge of a language of an employee, and w hether the government has a 

r ig h t  to  d e fin e  the l im it s  o f accep tab le  demands, w hether th e re  i s  any 

accep tab le  way of m easuring th a t  knowledge. That i s ,  change has 

a ffe c te d  f i r s t  the c r i t e r i a  by which people may claim  le g itim a te  access 

to  p a r t ic ip a t io n  in  networks and s i tu a t io n s  ( e .g . ,  jo b s  and jo b  

in te rv ie w s ) , and the c r i t e r i a  a re  s t i l l  under n e g o tia tio n . F u r th e r , 

change has a f fe c te d  d e f in i t io n s  of a p p ro p ria te  behav iour, and the 

sou rces o f those d e f in i t io n s  ( e .g . ,  what language to  speak in  an 

in te rv ie w  or a t  work, and whether the  government o r the  in d iv id u a l 

should d e c id e ) . However, i t  rem ains c le a r  th a t  the  m an ipu la tion  of 

emblems and the use of language i s  in tim a te ly  r e la te d  to  the d e f in i t io n  

of s i tu a t io n s  and of r o le s ,  and th e re fo re  to  the o rg a n iz a tio n  of e th n ic
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groups, to  th e i r  o v e rt va lu es  and b e l ie f s ,  and to  the co v ert ways of 

behaving which form p a r t  of the  in te r a c t iv e  p rocesses which make up 

members' d a ily  l iv e s .

1 .2  The e f f e c t  o f language use on in te r a c t io n :  access to
p a r t ic ip a t io n  and e v a lu a tio n

This way of looking a t  p rocesses of in c lu s io n  and e x c lu s io n  of 

( p o te n t ia l )  members in to  and from e th n ic  groups i s  based on Gumperz' 

(1972) d isc u ss io n  of speech communities as defined  by shared norms 

governing the p e rm iss ib le  s e t  of a l t e r n a te s  (o f p o ss ib le  ways of saying 

th in g s )  in  a speech e v e n t, o r in te r a c t io n  in  a g iven  s o c ia l  s i tu a t io n .  

That i s ,  one of the conven tional ways o f accom plishing s o c ia l  ends and 

d e fin in g  in te r a c t io n a l  r o le s  and ro le  r e la t io n s  i s  found in  v e rb a l 

behav iour; s o c ia l  va lues and o th e r  forms o f s o c ia l  in fo rm atio n  are 

c o n v en tio n a lly  communicated through the  s e le c t io n  of c e r ta in  forms of 

language, through the m an ipu la tion  of s o c ia l ly  s ig n i f ic a n t  a sp ec ts  of 

the v e rb a l r e p e r to ire  a c c e s s ib le  to  members o f the speech community. 

S o c ia l s ig n if ic a n c e  i s  n e g o tia te d  in  c o n v e rsa tio n , and i s  th e re fo re  

c u l tu r a l ly  le a rn e d . I t  i s  n e g o tia te d  on the b a s is  of what the 

p a r t ic ip a n ts  assume and expect about the w orld , about t h e i r  ro le s  in  i t ,  

and about the purpose of the  in te r a c t io n ,  i t s  outcome and how to  achieve 

i t .

This p rocess o f n e g o tia tio n  can a ls o  be seen as  p a r t  of the p rocess 

o f e n te r in g  s o c ia l  networks and s o c ia l  s i tu a t io n s .  To the e x te n t th a t  

p a r t ic ip a n ts  are  ab le  to  e s ta b l i s h  a shared framework of assum ptions and 

e x p e c ta tio n s , they  a re  ab le  to  j o in t ly  accom plish the s o c ia l  goa ls  of
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th e i r  in te r a c t io n ,  and to  m utually  d efine  th e i r  ro le s  and ro le  

r e l a t io n s .  These r e la t io n s  are  durable  in  a s ta b le  community, and allow  

fo r  the c o n v e n tio n a liz a tio n  of behaviour and of a p p ro p ria te  in te r a c t io n .  

They may e v e n tu a lly  become in s t i tu t io n a l iz e d ,  thus c o n tr ib u tin g  fu r th e r  

to  the c o n v e n tio n a liz a tio n  (sha redness) of e x p e c ta tio n s .

The in s t i tu t io n a l i z a t i o n  of s o c ia l  networks and of procedures of 

e v a lu a tin g  group members has the consequence of c o n tr ib u tin g , th en , not 

only to  the c o n v e n tio n a liz a tio n  of in te r a c t io n ,  bu t a lso  to  the 

d e f in i t io n  of the  s o c ia l  s i tu a t io n s  of which the in te r a c t io n s  are  a 

p a r t .  In  sm all, s ta b le  com m unities, e s p e c ia l ly ,  c e r ta in  behaviours are 

expected o f c e r ta in  types o f people in  c e r ta in  p la c e s , a t  c e r ta in  tim es: 

the Wolof g re e tin g  r i t u a l  ( I rv in e  1974) i s  an example of t h i s ,  as are  

the o r a to r ic a l  behaviour of men in  Malagasy v i l la g e s  (Keenan 1974), the 

h o s p i ta l i ty  r i t u a l  among the Pathan (B arth  1969), and, c io se r  to  home, 

the behaviour of such people as ju d g es, p o l i t i c i a n s ,  d o c to rs  and news 

announcers a c tin g  in  t h e i r  p ro fe ss io n a l c a p a c i tie s  in  W estern s o c ie ty .

However, modern urban in d u s t r ia l  so c ie ty  p laces  c o n s tra in ts  on the 

co n v e n tio n a liz a tio n  of e x p e c ta tio n s  and of s o c ia l  r e la t io n s  th a t  a re  no t 

f e l t  in  sm alle r communities where members re g u la r ly  in te r a c t  on a 

fa c e - to - fa c e  b a s is  (Cook-Gumperz 1981). The b u re a u c ra tiz a tio n  of 

in d u s t r ia l  so c ie ty  has c re a te d  a s i tu a t io n  where e v a lu a tio n  of 

cand ida tes in  ga te-keep ing  encounters i s  performed by in d iv id u a ls  whom 

the can d id a tes  have never seen b e fo re , and may never see ag a in . This i s  

fu r th e r  guaranteed  by the geograph ica l m o b ility  now a s so c ia te d  w ith  th is  

type o f economy. M obility  a lso  e n ta i l s  th a t  members o f very  d i f f e r e n t
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kinds of groups w i l l  be brought to g e th e r , f a c e - to - fa c e ,  in  ga te-keep ing  

encounters the purpose of which i s  to  c o n tro l access to  the kinds of 

goods and se rv ic e s  our s o c ie ty  has to  o f fe r :  jo b s , t ra in in g

(ed u c a tio n ) , h e a lth  care s e rv ic e s , le g a l  s e rv ic e s , p u b l ic i ty .  Members 

of d i f f e r e n t  groups are a lso  brought in to  co n tac t in  the le s s  form ally  

i n s t i tu t io n a l iz e d  encounters which o f te n  form the e v id e n t ia l  b as is  fo r  

subsequent judgement of a more s tru c tu re d  n a tu re ; an example of th is  

might be the d a ily  co n ta c ts  a t  work th a t  are used as evidence fo r 

judgements about an in d iv id u a l 's  performance th a t  a f f e c t  the 

in d iv id u a l 's  o p p o r tu n itie s  fo r  prom otion. The problem i s  compounded in  

a c i ty  l ik e  M ontreal where s o c ia l  change has p ro p e lled  people in to  

spheres of a c t i v i t y  th e i r  fa m ilie s  and f r ie n d s  had never known b e fo re .

There are p o te n t ia l  consequences fo r  the outcome of such 

b u rea u c ra tic  in te r a c t io n s  th a t  run co n tra ry  to  the ideology of e q u a li ty  

p rev a len t in  dem ocratic s o c ie t ie s  where claim s to  p a r t ic ip a t io n  in  

s i tu a t io n s  must be made on the b a s is  o f m e r i t .  C r i te r ia  fo r  e v a lu a tio n  

are of n e c e s s ity  defined  by the group c o n tro l lin g  access to  ro le s  and 

resou rces  ( th e  h i s to r ic a l  reasons fo r  a g ro u p 's  dominance d i f f e r  from 

case to  c a se ) . In  a p lu ra l  urban in d u s t r ia l  so c ie ty  i t  cannot be 

assumed th a t  cand ida tes  fo r  e v a lu a tio n  w i l l ,  due to  a background shared 

w ith the e v a lu a to rs , share a lso  w ith  them an understanding  of the 

c r i t e r i a  fo r  ev a lu a tio n  and knowledge of the conven tional behaviour 

a p p ro p ria te  to  the in te ra c t io n s  in  which they  are  being e v a lu a te d . That 

i s ,  th e re  i s  the p o s s ib i l i ty  of c o n f l ic t  a r is in g  from the d iscrepancy  

e i th e r  between d i f f e r e n t  s e ts  of v a lu es  and d i f f e r e n t  ways of behaving, 

or between shared values th a t  are expressed  d i f f e r e n t ly  in  behaviour.
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As a r e s u l t ,  i t  i s  no t p o ss ib le  to  determ ine a t  the o u tse t  w hether or 

not assum ptions and e x p e c ta tio n s  concerning c r i t e r i a  of e v a lu a tio n  are 

in  f a c t  sh a red . So ga te-keep ing  procedures in  p lu ra l  in d u s t r ia l  

s o c ie t ie s  a re  confron ted  w ith  th ree  le v e ls  of sc reen in g : the f i r s t  has

to  do w ith  e s ta b l is h in g  the leg itim acy  of the p e t i t i o n e r 's  p resen ce , the 

second has to  do w ith  the degree to  which the p a r t ic ip a n ts  agree about 

what i s  going on, and the th i r d  has to  do w ith  a c q u ir in g  the in fo rm ation  

necessa ry  to  accom plish the goa ls  of the  in te r a c t io n .  The same s e t  of 

h u rd le s  can be sa id  to  p e r ta in  to  any in te r a c t io n .

In  a s o c ie ty  where c la s s  and e th n ic  b a r r ie r s  (as  w e ll as o th e r  

forms o f s o c ia l  se p a ra tio n )  e f f e c t iv e ly  p reserve  a s e p a ra tio n  of s o c ia l  

netw orks and th e re fo re  of c u l tu r a l  conven tions, th e re  i s  l i t t l e  chance 

th a t  members of d i f f e r e n t  groups w i l l  have access to  knowledge of the 

conventions o f the o th e r  groups. G ate-keepers, e v a lu a to r s , come to  

in te r a c t io n s  w ith  no knowledge of the  means by which to  in te r p r e t  the 

behaviour o f can d id a te s ; s im i la r ly ,  can d id a te s  may n o t know how to  

"read" the g a te -k e e p e r , l e t  alone p re se n t h im se lf o r h e r s e l f  in  a manner 

i n t e l l i g i b l e  to  the  e v a lu a to r .  Masked by the ideology of e q u a l i ty ,  

th e re  i s  a s tr u c tu r e  of s e lf -p e rp e tu a tin g  in e q u a l i ty ,  as those who have 

no access  to  the c u l tu r a l  knowledge of the dominant group f a i l  according 

to  the c r i t e r i a  s e t  by th a t  group, in  the  f i r s t  s e ts  o f encoun ters  th a t  

c o n tro l access  to  a l l  subsequent o p p o r tu n itie s  in  m ain-stream  s o c ie ty .

As f a r  as Quebec i s  concerned, e th n ic  s e p a ra tio n  p e rp e tu a ted  the 

c u l tu r a l  d if f e re n c e s  which have co n tr ib u te d  to  what has been c a lle d  the 

"two s o li tu d e s "  (Maclennan 1945); the only  l in k s  between French and
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E ng lish  took the form of in d iv id u a ls  who passed , or o th e rs  who took the 

ro le  of b u ffe r  or of l i a i s o n ,  and who had access to  knowledge of 

a p p ro p ria te  behaviour fo r  the r e s t r i c t e d  c ircum stances in  which 

in te r e th n ic  in te r a c t io n  was n e cessa ry . This was n o t a problem as long 

as the  two groups m aintained sep ara te  spheres of a c t i v i t y  (o r  r a th e r ,  i t  

was only  a problem fo r  the  lim ite d  number of people who m ight have 

wanted to  pass but c o u ld n 't ) .  However, in d u s t r ia l i z a t io n  and bureau

c r a t iz a t io n  s ta r te d  o ff  a s e r ie s  o f p rocesses lead in g  to  a s i tu a t io n  

more l ik e  the  one d escribed  above, but now, u n lik e  the p a s t ,  w ith  the 

French r a th e r  than the E ng lish  as the dominant group. The d e ta i l s  of 

th is  h i s t o r i c a l  p rocess and i t s  consequences fo r  p resen t-d ay  Quebec 

s o c ie ty  w i l l  be d iscussed  in  C hapter 2 . The p o in t fo r  our p resen t 

purposes i s  t h i s :  in  o rd er to  b e t te r  understand  r e la t io n s  between

e th n ic  groups in  urban in d u s t r ia l  so c ie ty  we must understand  th a t  people 

are  e v a lu a te d  not only  in  term s o f m easurable c r i t e r i a  (such as  whether 

o r no t they  have a h igh -schoo l e d u c a tio n , o r know how to  keep books o r 

o p e ra te  heavy m achinery), but a lso  in  term s of c u ltu ra l ly -d e f in e d  

c r i t e r i a  th a t  in te r f e r e  w ith  the e n t i r e  e v a lu a tio n  p ro cess . In  a d d it io n  

to  the o v e r t ,  e x p l i c i t  c r i t e r i a  th e re  are  im p l ic i t  c r i t e r i a  r e la te d  to  

one’ s p re s e n ta t io n  of s e l f  a s  a p la u s ib le  c a n d id a te , as one who shares 

the same assum ptions and e x p e c ta tio n s  as the  e v a lu a to r ,  as communicated 

la rg e ly  through the  use of emblems, and more s u b tly , through 

subconscious conventions o f behav iour. These c r i t e r i a  a re  no t u su a lly  

su b je c t  to  conscious awareness o r m an ip u la tio n , and may lea d  to  the 

s te re o ty p in g  th a t  i s  one conven tional form of d ea lin g  w ith  in te r e th n ic  

in te r a c t io n .  However, due to  the rec e n tn ess  o f the  change in  r e la t io n s  

of dominance, many conventions a re  u n c le a r , so th a t  bases of e v a lu a tio n
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are ambiguous (both  fo r  the e v a lu a to r  and the one e v a lu a te d ) .

As s ta te d  above, the way in  which these  c r i t e r i a  in te r f e r e  w ith  the 

e v a lu a tio n  process can take two forms: the f i r s t  has to  do w ith  the

d e f in i t io n s  of the s i tu a t io n  (assum ptions about ro le  r e la t io n s  and 

in te r a c t io n a l  g o a l) ; the second has to  do w ith  the conventions of 

behaviour th a t  a f f e c t  the r e la t iv e  p o s s ib i l i t i e s  of e s ta b l is h in g  the 

shared framework of assum ptions and ex p e c ta tio n s  in  the f i r s t  p lac e . 

That i s ,  c u l tu r a l  conventions about ro le s  and ro le  r e la t io n s  and about 

the in te r a c t io n  as a whole can d i f f e r  so r a d ic a l ly  as to  preven t the 

e s tab lish m en t of a shared  frame of re fe ren ce  w ith in  which in te r a c t io n  

would be p o s s ib le . But even where th a t  absence of agreement i s  no t 

n e c e s s a r i ly  the ca se , d i f f e r in g  conventions of behaviour may in te r f e r e  

w ith the communication of s o c ia l  in fo rm ation  n ecessary  to  the 

n e g o tia tio n  of shared fram es. Conventions o f behaviour (w hether v e rb a l 

or non -verba l) can s ig n a l e x p e c ta tio n s  o f one s o r t  fo r  one group of 

peop le , w hile fo r  ano ther the same behaviour can s ig n a l e i th e r  nothing 

a t  a l l  ( i . e . ,  be u n in te rp re ta b le )  or e ls e  be co n v en tionally  in te rp re te d  

q u ite  d i f f e r e n t ly  ( i . e . ,  lead  to  m isunderstand ing). This has to  do w ith  

what Gumperz (1977) has c a lle d  "co n v e rsa tio n a l in fe re n c e " , th a t  i s ,  the 

process whereby p a r t ic ip a n ts  in  an in te r a c t io n  in te r p r e t  the behaviour 

of th e i r  in te r lo c u to r s ,  whereby they come to  understand  no t only what 

the speaker in ten d s  in  term s of s t r a ig h t  exchanges of in fo rm atio n , but 

a lso  in  term s of what he o r she expects o f the  ro le  r e la t io n s  and of the 

in te r a c t io n a l  g o a l. C onversational in fe ren ce  i s ,  th en , the p rocess by 

which in te r lo c u to r s  can n e g o tia te  shared frames of re fe re n c e , and in  

terms of th a t  shared frame can accom plish the s o c ia l  goal th a t  they s e t
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out to  accom plish in  the in te r a c t io n .  I t  i s  a process which depends on 

the m u lt i - le v e l ,  and o f te n  ambiguous, p re s e n ta tio n  of in fo rm ation  

through behaviour; i t  depends on the e s tab lish m en t of coherent 

r e la t io n s h ip s  between d i f f e r e n t  k inds of in fo rm ation  which are 

s im ultaneously  encoded in  d i f f e r e n t  forms and channels of behaviour.

Research has shown th a t  co n tex tu a l in fo rm ation  (in fo rm atio n  about 

what the p a r t ic ip a n ts  th in k  i s  going on) i s  conveyed not only a t  the

le v e l  of s o c ia l  id e n t i ty  and s o c ia l  a c t iv i ty  in  the la rg e r  sen se , but 

a lso  a t  the le v e l  of d iscou rse  s tru c tu re  and in te r lo c u to r  coopera tion , 

through the many d i f f e r e n t  le v e ls  o f l i n g u i s t i c ,  p a ra l in g u is t ic  and 

non-verbal behaviour (B ird w h is te ll  1972; Chafe 1974; Gumperz and 

Cook-Gumperz 1982; E rickson 1976a,b; Gumperz 1977; Gumperz and Roberts 

1978; Kempton 1977; Sacks, S chegloff and J e f fe rs o n  1974). The f a c t  th a t  

many channels are  open sim ultaneously  p rovides fo r  p o te n t ia l  am biguity 

which may or may not be e x p lo ite d  by p a r t ic ip a n ts .  One fa c to r  

in flu e n c in g  the outcome of in te r e th n ic  in te r a c t io n  in  M ontreal i s  

p re c is e ly  the e x te n t to  which p a r t ic ip a n ts  focus on one o r ano ther le v e l  

of co n tex tu a l in fo rm atio n . That which determ ines whether o r not 

p a r t ic ip a n ts  know a t  which le v e l  to  focus and /o r share the same ideas 

about what a sp ec ts  of co n tex t are re le v a n t i s  the e x te n t to  which 

in te r a c t io n  between groups has led  to  the es tab lish m en t of conventions 

governing communicative behav iour. I t  i s  p a r t i c u la r ly  im portan t to  be 

aware of whether the two (o r more) groups in  co n tac t share behav ioural

conventions fo r  a l l  domains of s o c ia l  a c t i v i t y  or only fo r  those

s i tu a t io n s  in  which they i n te r a c t .  Given the s o r t  of o rg a n iz a tio n a l

se p a ra tio n  which c h a ra c te r iz e s  m u lti-e th n ic  communities, the  l a t t e r  case
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i s  more l ik e ly  to  occur than  the form er.

Confining o u rse lv es  to  a c o n s id e ra tio n  of v e rb a l behaviour a lo n e , 

i t  i s  c le a r  th a t  language i s  used to  convey (among o th e r  th in g s )  

co n tex tu a l in fo rm a tio n . That c o n tex tu a l in fo rm ation  (and the language 

conveying i t )  i s  m u lt i - le v e l :  i t  co n ta in s  re fe re n c e s  to  the s o c ia l

d e f in i t io n  of the  s i tu a t io n  and to  the ro le s  and ro le  r e la t io n s  enacted  

in  i t ,  and i t  co n ta in s  re fe re n c e s  to  the d iscou rse  i t s e l f ,  to  i t s  ro le  

in  the s o c ia l  in te r a c t io n .  One v a ria b le  to  a tte n d  to ,  th en , i s  the 

degree to  which the in fo rm ation  conveyed a t  a l l  le v e ls  i s  congruen t, and 

to  which the p a r t ic ip a n ts  a tte n d  to  the same le v e ls  and in te r p r e t  

s im ila r ly  where th e re  i s  incongruence in  the in fo rm ation  being conveyed.

1.3 The e f f e c t  o f change on lan g u ag e ,use and on in te r a c t iv e  p rocesses

In  a p e riod  of change in  a c o n tac t s i tu a t io n  two le v e ls  of change 

occur: the f i r s t  le v e l  i s  r e la te d  to  the s h i f t  in  r e la t io n s  between

groups, and c o n s is ts  o f a l te re d  assum ptions and e x p e c ta tio n s  about 

in te r-g ro u p  in te r a c t io n ,  about the  r o le s  members of d i f f e r e n t  groups may 

p lay , t h e i r  r e la t io n s h ip  to  each o th e r , and, f i n a l ly ,  about the 

behaviour ap p ro p ria te  to  the changing s i tu a t io n .  A ll t h i s  i s  a  r e s u l t ,  

of co u rse , of changes in  the  ways in  which access and c o n tro l of s o c ia l  

s i tu a t io n s  i s  a sc rib ed  on the b a s is  of group membership, and th e re fo re  

has im p lic a tio n s  fo r  changes in  s o c ia l  d e f in i t io n s  of s i tu a t io n s  (and 

th e re fo re  o f group b o u n d a rie s ), and o f group membership and s o c ia l  

i d e n t i ty .  This e n ta i l s  the  second kind of change, which r e f e r s  to

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



28

changes in  the b a s is  o f s o c ia l  id e n t i t y ,  and th e re fo re  in  the behaviour 

a p p ro p ria te  to  the newly re -d e fin e d  s i tu a t io n s  as w e ll as in  the 

behaviour expected  from the members o f the re -d e fin e d  groups in  th e i r  

new s o c ia l  r o le s .  These two k inds o f change in flu en ce  each o th e r  and 

are m utually  re in fo rc in g  (o r  weakening, in  the  case of f a i lu r e  to  

f u l f i l l  new e x p e c ta tio n s ) .

These r e - d e f in i t io n s  must be understood  in  term s o f the e th n ic  

group as a u n i t ,  and in  term s o f the i d e n t i t i e s  and behaviour of members 

as members o f t h i s  group. The f i r s t  im p lic a tio n s  o f t h i s  k ind of change 

a re  fo r  in t r a - e th n ic  in te r a c t io n ,  and the second im p lic a tio n s  are  fo r  

in te r e th n ic  in te r a c t io n .  When assum ptions are  sh a red , of co u rse , the 

in te r p r e ta t io n  o f s t y l i s t i c  in fo rm atio n  in  co n v e rsa tio n  i s  no t 

p ro b le m atic , and forms p a r t  o f the  r e -a f f irm a tio n  of s o c ia l  id e n t i ty .  

O therw ise, when frames are no t sh a red , such a frame must be n e g o tia te d  

in  conversa tion  (H e lle r  1982). This l a t t e r  form of in te r a c t io n  

c o n s t i tu te s  in te r a c t io n  on the  le v e l  o f s o c ia l  s ig n if ic a n c e  and must 

take  p lace  in  o rder fo r  conventions to  be e s ta b l is h e d . In  o th e r  words, 

the e s ta b lish m e n t of ro le  r e la t io n s  i s  in tim a te ly  connected to  the 

a b i l i t y  to  convey s t y l i s t i c  o r e x p re ss iv e  meaning.

This study  i s  a look a t  th ese  two le v e ls  of change. I t  begins w ith  

an exam ination of the h i s t o r i c a l  o r ig in s  o f the s o c ia l ,  economic and 

p o l i t i c a l  changes th a t  a l te r e d  the bases of e th n ic  group o rg a n iz a tio n  

and group id e n t i ty  in  Quebec. I t  d isc u sse s  the  way in  which language 

acqu ired  p o l i t i c a l  and s o c ia l  s ig n if ic a n c e  as an emblem of group 

membership and as a symbol around which to  organize p o l i t i c a l
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m o b iliz a tio n , and i t  d isc u sse s  i t s  use as a to o l in  the e v a lu a tio n  of

group members in  o rd er to  c o n tro l access to  s o c ia l  s i tu a t io n s  and to  

s o c ia l  r o le s .  I t  focusses on the impact of these  changes on the s o c ia l

domain of p r iv a te  e n te r p r i s e ,  and s p e c i f ic a l ly  on the brewery which was

the re se a rc h  s i t e  chosen as an example of th i s  domain. I t  examines the 

r e la t io n s h ip  between these  changes and the conventions of behaviour th a t  

c o n s t i tu te  s o c ia l  o rg a n iz a tio n  and s o c ia l  r e l a t i o n s .  F in a lly ,  i t

e x p lo res  what happens to  those conventions in  tim es of change, and the 

ways in  which language i s  used to  re -d e fin e  frames of re fe re n c e  and 

th e re fo re  to  re -d e f in e  s o c ia l  s i tu a t io n s ,  s o c ia l  ro le s  and s o c ia l

i d e n t i ty .

This r e - d e f in i t io n  le a d s  to  a r e - c o n s t i tu t io n  o f conventions of 

behaviour along new group l in e s .  I t  can th e re fo re  lead  to  new 

conventions of conveying s t y l i s t i c  in fo rm atio n , and new conventions of 

conveying s o c ia l  in fo rm a tio n , in  in te r e th n ic  and in  in t r a - e th n ic

in te r a c t io n .  Since in  a period  of change the frames on which

conventions are  based must be r e -n e g o tia te d , a c o lla p s in g  of s o c ia l  and 

s t y l i s t i c  s ig n if ic a n c e  can o f te n  be observed, sometimes accompanied by 

the c o n v e rsa tio n a l r e p a i r  work (Polanyi 1978; J e f fe rs o n  1973) necessary  

to  the avoidance of m isunderstand ing . Put in  o th e r  te rm s, the  la c k  of 

knowledge of shared  frames r e s u l t s  in  an u n c e r ta in ty  as to  the frame to  

which a speaker in tended  to  r e f e r ,  an u n c e rta in ty  re in fo rc e d  by the 

in h e re n t am biguity in  the communication. In  t h i s  case of change the 

s o c ia l  and s t y l i s t i c  fram es are  sometimes congruent and sometimes no t; 

f u r th e r ,  a s p e a k e r 's  purpose may be to  g re a te r  or l e s s e r  degrees s o c ia l .  

P a rt of the a n a ly s is  here w i l l  concern the c ircum stances under which
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s o c ia l and s t y l i s t i c  in fo rm ation  converge o r d iv e rg e , and the 

c o n v e rsa tio n a l and s o c ia l  consequences of the degree of congruence of 

these  two d i f f e r e n t  a sp ec ts  of frame of re fe re n c e .

1.4 The fieldw ork

The fie ldw ork  a t  H arp e r 's  brewery on which th i s  study i s  based was 

c a rr ie d  out by m yself and th ree  resea rch  a s s i s ta n ts  (two men and one 

woman) in  two p a r ts ,  the f i r s t  being a period  from August 1979 to  

December 1979, and the second tak ing  place in  Ju ly  1980. The f i r s t  p a r t  

was devoted to  the fo llow ing  a c t i v i t i e s :

(1 ) A one-month period  o f o b se rv a tio n , in te rv iew in g  and exam ination 

o f company and p ro v in c ia l government documents p e rta in in g  to  the

company's h is to r y ,  s tru c tu re  and fu n c tio n in g , to  i t s  language p r o f i le  

and p o l ic ie s ,  and to  i t s  n e g o tia tio n s  w ith  the  p ro v in c ia l government 

over those language p o lic ie s  and th e i r  im plem entation. The i n i t i a l

q u es tio n s  were: What types of change have occurred in  the brewery

( te c h n o lo g ic a l, demographic, s t r u c tu r a l ,  e tc ) ?  What i s  the brew ery 's

o f f i c i a l  p ic tu re  of i t s e l f ?  What i s  i t s  s tru c tu re ?  What are i t s  goals?

What are i t s  p o lic ie s ?  Who works here? What do they do? What 

language(s) do they speak, read  and w rite?  And we began to  ask : What

i s  d a ily  l i f e  a t  the brewery lik e ?

2) The second stage  was most c e n tr a l ly  d ire c te d  a t  t h i s  l a s t  

q u e s tio n , and co n sis ted  of a p e riod  of p a r t ic ip a n t  obse rv a tio n  which 

d if fe re d  in  leng th  fo r  each one of u s . I  worked as a he lpe r in  the
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Q uality  C ontrol L ab o ra to rie s  fo r  th ree  months, from September to 

November. Two of my re se a rc h  a s s i s ta n ts  worked b r ie f ly  ( fo r  about two 

weeks) on the d e liv e ry  t ru c k s ,  and the th ir d  fo r  a month as s e c re ta ry  to  

the manager of the warehouse. In  October and November my re se a rc h  

a s s i s ta n ts  re tu rn ed  to  o b se rv a tio n , in te rv iew in g  and exam ination of 

documents ( e s p e c ia l ly  o f those forms which are  used in  the d a ily  

fu n c tio n in g  of the brewery) in  the s e c to r  of the company which had come 

to  i n te r e s t  us the m ost: P roduction .

3) The th ir d  p e riod  o f the study  was devoted to  f in a l  in te rv iew s 

w ith  people occupying c e r ta in  key p o s ts  o r p e r t in e n t  s ta tu s e s  ( fo r  

example, anglophones who were unable to  be promoted because of 

in s u f f ic ie n t  knowledge o f French, or young francophones who were 

p a r t ic u la r ly  a c tiv e  in  implem enting the s h i f t  from E ng lish  to  French 

te c h n ic a l te rm in o lo g y ), and to  the a d m in is tra tio n  of a q u e s tio n n a ire  to  

a sm all bu t re p re s e n ta tiv e  sample of employees which was designed to  

d iscover p a tte rn s  o f language cho ice , communication netw orks, and 

a t t i tu d e s  towards language use and language p o lic y . The anglophones 

were somewhat o v e rrep resen ted  in  t h i s  sample in  o rd er to  g e t some 

g e n e ra liz a b le  in fo rm ation  about t h i s  group. In  t h i s  p e riod  I  a lso  began 

to  make ta p e -re c o rd in g s  o f n a tu ra l  conversa tion  in  two of the th ree  

la b o ra to ry  d iv is io n s  in  which I  worked; these  reco rd in g s cover both t a lk  

a t  work and during  co ffee  b reak s.

The f in a l  p a r t  o f the fie ldw ork  took p lace  in  J u ly , 1980. I  

re tu rn ed  alone to  the  brew ery, and concen tra ted  my work on the 

Production  s e c to r .  I  spen t se v e ra l weeks w ith  employees a t  a l l
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h ie ra rc h ic a l  le v e ls ,  spending the day w ith  them, in  some cases 

in te rv iew in g  them in fo rm a lly , and making ta p e -re c o rd in g s  of the n a tu ra l  

conversa tion  which took p lace in  t h e i r  w orkplaces over the course of the 

day. i

The ta p e -re c o rd in g s , along w ith  co n v e rsa tio n a l d a ta  noted in  f ie ld  

no tes from s i tu a t io n s  where tap e -re c o rd in g  was im p o ss ib le , and along 

w ith  n o tes  on w r i tte n  forms o f language u se , serve as the  prim ary da ta  

which are  analyzed here in  t h e i r  s o c ia l  c o n te x t. For t h i s  reason  they 

are p resen ted  a t  the  end of the s tu d y , so th a t  the rea d e r  may look a t  

them having a lread y  come to  understand  something about the  s ig n if ic a n c e  

of language use and of language choice in  the  brew ery, as in  the la rg e r  

community in  which i t  i s  found.

A word of c a u tio n  — because of the  h igh ly  s e n s i t iv e  n a tu re  of 

s o c io l in g u is t ic  fie ldw ork  in  Quebec, the in te n s iv e  e th n ic  c a te g o riz a tio n  

p rocess ap p lied  to  a l l  newcomers and the f a c t  th a t  t h i s  study  was funded 

by the p ro v in c ia l and f e d e ra l  governm ents, i t  i s  c e r ta in ly  f a i r  to  say 

th a t  we were no t ab le  to  be n e u tra l  o b se rv e rs . On the  o th e r  hand, the 

n e c e s s ity  most people f e l t  to  d isc u ss  language, e th n ic i ty  and p o l i t i c s  

w ith  us i s  in  i t s e l f  h ig h ly  in d ic a t iv e ,  p o in tin g  to  the  im portance of 

those is s u e s  in  d a i ly  l i f e  in  Quebec.

1.5 O u tline  of the study

The p re se n ta tio n  i s  o rg an ized , th e n , to  provide f i r s t  the 

h i s t o r i c a l  and e thnog raph ic  background w ith  re fe re n c e  to  which the ro le
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of language i s  d isc u sse d . C hapter 2 co n ta in s  the h i s to r i c a l  background 

of French-E nglish  c o n ta c t, and shows how the s o c ia l  domains over which 

each group has had c o n tro l have changed. There are two prim ary fo c i :

one i s  the e f f e c t  o f s o c ia l  change on p r iv a te  e n te rp r is e  and the

p o s itio n  o f francophones and of anglophones in  th a t  domain, and the 

o th e r  i s  change in  the ro le  and s ig n if ic a n c e  of language choice and 

language use in  Quebec s o c ia l  l i f e .  F in a lly , the im p lic a tio n s  o f so c ia l  

change fo r  language use in  p r iv a te  e n te rp r is e  w i l l  be o u tlin e d .

Chapter 3 i s  a sh o r t  d e s c r ip tio n  of the l in g u i s t i c  r e p e r to ire  of 

M ontreal — a d isc u ss io n  of s o c ia l ly  s ig n i f ic a n t  fe a tu re s  and of the 

s o c ia l  groups which use them. These fe a tu re s  may be markers ( in  Labov's 

sense as a r e f l e c t io n  of group membership of which those members are

unaware [1972:180]) or they  may be s te re o ty p e s  ( to  which s o c ia l  va lues

are consciously  a tta c h e d  [Labov 1972:150]).

Chapter 4 i s  s p e c i f ic a l ly  concerned w ith  the brewery which i s  the 

focus of th is  s tu d y . The 200 year h is to ry  of H a rp e r 's  i s  in tim a te ly  

t ie d  to  th a t  of Quebec, and e s p e c ia l ly  to  th a t  of M ontreal. While the 

p eriod  up to  the  Second World War i s  no t w ithou t re le v an c e , the period  

fo llow ing  the War i s  much more p e r t in e n t  to  the p re se n t s i tu a t io n .  For 

th a t  reason  the ch ap te r w i l l  t r e a t  the  s o c ia l  and economic changes which 

have occurred s in ce  the mid 1950s, and th e i r  e f f e c t s  on the demography 

of the work fo rce  in  the  brew ery, on i t s  h ir in g  , f i r in g  and promotion 

p o l ic ie s ,  and on i t s  language p o l ic ie s .  The ch ap te r a lso  con ta in s  a 

synchronic e thnog raph ic  d e s c r ip tio n  of the  brew ery, in c lud ing  

communication netw orks, bo th  e x te rn a l  and in te r n a l ,  spoken and w r itte n ;
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the o rg an iz a tio n  of the brewery, both fu n c tio n a l and h ie ra rc h ic a l ;  and 

the p h y sica l la y -o u t and i t s  r e la t io n s h ip  to  communication netw orks. I t  

d iscu sses  the v a rio u s  s o c ia l  s i tu a t io n s  which make up d a ily  l i f e  in  the 

brewery, and the communicative needs ( fo r  spoken and w r i tte n  French 

and /or E nglish ) of the various  groups of employees in  term s of the 

s i tu a t io n s  in  which they p a r t ic ip a te .

Chapter 5 concerns the a c tu a l  use of language in  c e r ta in  key 

s i tu a t io n s  in  the  brewery, and the way in  which th a t  use i s  in fluenced  

by and in flu e n c e s  changes in  in te r e th n ic  r e l a t io n s ,  e th n ic  boundaries, 

and the access of members of e th n ic  groups to  jobs and to  

decision-m aking s i tu a t io n s  in  the  w orkplace.

In  Chapter 5 two m ajor p a tte rn s  o f language use are  d isc u sse d . The 

f i r s t  p a tte rn  c o n s is ts  o f language choices — when and how E ng lish  and 

French are used in  in te r a c t io n .  The second p a tte rn  c o n s is ts  o f choices 

between l in g u i s t i c  v a r ia n ts  w ith in  French, v a r ia n ts  which can be 

described  as e i t h e r  Quebec French o r s tandard  (European) French. In  

both cases the purpose i s  to  d iscover what the s o c ia l  meaning and value 

of a l te r n a te s  i s  and how th a t  may be changing.

In  most s tu d ie s  of l in g u i s t i c  v r ia t io n  in fe ren c e s  regard ing  the 

s o c ia l  value of a l te r n a te s  are  made on the b a s is  of s t a t i s t i c a l  

c o rre la t io n s  between the occurrence of a l te rn a te s  in  the sample and the 

(g e n e ra lly  o rd in a l)  s o c ia l  and s t y l i s t i c  f a c to rs  which form the sam ple 's 

c o n te x t. Due to  the n a tu re  of the samples in  t h i s  s tu d y , however, such 

q u a n tif ic a tio n  i s  in a p p ro p r ia te . Since we are  d ea lin g  w ith  a range of
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a c t iv i ty  ty p e s , only some of which may correspond to  h ie r a rc h ic a l  

s t r a t i f i c a t i o n ,  and since fo r  each p a r t ic ip a n t  we are  focussing  on only 

a lim ite d  s e t  of the a c t i v i t i e s  he or she may p a r t ic ip a te  i n ,  the 

samples are  not comparable ac ro ss  the board . F u r th e r , s in ce  we can 

assume a c e r ta in  degree of v a r i a b i l i t y  in  Quebec French (on the b a s is  of 

the s tu d ie s  of M ontreal French c a r r ie d  out by D. Sankoff, G. Sankoff, 

Cedergren and o th e rs ; see Chapter 3) i t  i s  no t c le a r  th a t  v a r i a b i l i t y  

per se w i l l  be a t  a l l  s ig n i f ic a n t .  R a ther, i t  w i l l  be im portan t to  

d iscover whether the French spoken a t  H a rp e r 's  in c lu d es  Quebec French or 

European French fe a tu re s  a t  a l l ,  a g a in , assuming a  c e r ta in  degree of 

v a r i a b i l i t y  ( th e  e x te n t of which u n fo rtu n a te ly  would not provide 

s ig n i f ic a n t  in fo rm ation  h e re ) .  Two a sp ec ts  of the  occurrence of these 

fe a tu re s  w i l l ,  however, be considered  s ig n i f ic a n t :  (a) in  the

r e s t r i c te d  number of s i tu a t io n s  which can be h ie r a r c h ic a l ly  s t r a t i f i e d ,  

c a te g o ric a l  occurrence v s . n o n -c a te g o ric a l occurrence of a v a r ia n t

which occurs elsew here w i l l  be considered  an in d ic a tio n  of a tendency 

towards s o c ia l  s t r a t i f i c a t i o n ,  e s p e c ia l ly  i f  in  o th e r  cases : (b) the

same person uses more than  one v a r ia n t  in  dem onstrably d i f f e r e n t  s o c ia l  

in te r a c t io n s  ( e . g . ,  in  heated  d isc u ss io n  w ith  a co lleague v s . answering 

the te lep h o n e , where persona l as opposed to  p o s it io n a l  f a c to r s  can be 

seen to  be im p o rta n t) .

Chapter 6 i s  an a ttem pt to  put i t  a l l  to g e th e r: to  analyze the

p a tte rn s  of language use described  in  Chapter 5 in  term s of the

background assum ptions which the p a r t ic ip a n ts  b ring  to  an in te r a c t io n .  

These background assum ptions are  informed by what the p a r t ic ip a n ts  know 

about th e i r  community and about th e i r  w orkplace, and a lso  by what they
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know about the s o c ia l  s ig n if ic a n c e  of language choice and of o th e r  

a sp ec ts  o f the l in g u i s t i c  system s (codes) used in  the community. Along 

w ith  these  background assum ptions, p a tte rn s  o f language use are 

in flu en ced  by the in te n t  to  accom plish something in  co n v e rsa tio n a l 

in te r a c t io n .  Whether th a t  in te n t  i s  perso n a l o r s o c ia l  i t  has an e f f e c t  

on the r e la t io n s h ip  between in d iv id u a ls  as in d iv id u a ls  and between 

in d iv id u a ls  as members of groups; the degree and kind of in te rp e rs o n a l 

co n tac t forms the  b a s is  of form ation of s o c ia l  netw orks, and th e re fo re  

of form ation  o f group boundaries and in te r -g ro u p  and in tra -g ro u p  

r e l a t i o n s .  This c h a p te r , th en , t i e s  to g e th e r  the le v e l  of language use 

in  s o c ia l  in te r a c t io n  to  the le v e l  of p rocesses o f group form ation  and 

group r e l a t i o n s .

1.6 S o c ia l change

What we a re  w itn essin g  in  M ontreal i s  a s i t u a t io n  where change has 

a l te re d  the bases o f g roups' l iv e lih o o d s , and th e re fo re  th e i r  c o n tac t 

w ith  t h e i r  environm ent. Background assum ptions cannot be taken  fo r  

gran ted  fo r  two reaso n s: f i r s t ,  change has brought French and E ng lish

in to  c o n ta c t in  s i tu a t io n s  where p rev io u s ly  they  d id  no t i n t e r a c t ,  such 

as the management le v e l  of p r iv a te  e n te r p r is e ;  second, change has 

c re a te d  hew s i tu a t io n s  w ith  which n e ith e r  the French nor the E ng lish  

have had any p rev ious e x p e rien ce . In te r a c t io n  in  new s i tu a t io n s  under 

new c o n d itio n s  le a d s  to  u n c e r ta in ty  as to  how to  behave; in te r lo c u to r s  

of d i f f e r e n t  backgrounds have d i f f e r e n t  e x p e c ta tio n s , and furtherm ore 

th e re  i s  a lac k  of conventions reg ard in g  new s i tu a t io n s .  The e x te n t to  

which in te r lo c u to r s  are su c ce ss fu l in  n e g o tia tin g  shared frames of
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re fe re n c e , as w ell as the con ten t of th ese  fram es, a re  in d ic a tio n s  of 

the new d e f in i t io n s  of s o c ia l  s i tu a t io n s  and s o c ia l  r o le s ,  and of the 

r e -o rg a n iz a tio n  o f e th n ic  groups i n te r n a l ly  as  w ell as w ith  re sp e c t to  

each  o th e r  in  the  community.

This i s ,  fundam enta lly , an e x p lo ra tio n  of the r e la t io n s h ip  between 

s o c ia l  ( e s p e c ia l ly  v e rb a l)  behav iour, s o c ia l  r e l a t io n s ,  s o c ia l  

o rg a n iz a tio n  and the environm ent in  which groups l iv e  and which they 

o f te n  co n sid e r t h e i r  p ro p e rty . This i s  a dynamic r e la t io n s h ip ,  a s o c ia l  

p rocess of c re a tin g  and r e - c re a tin g  the world in  which we l i v e .  In  th is  

study  I  have t r i e d  to  examine the workings o f th a t  p rocess in  the v e rb a l 

in te r a c t io n  o f one sm all group o f peo p le , and to  d erive  from an 

understand ing  o f th a t  p rocess an understand ing  of t h e i r  w orld , of the 

way in  which i t  i s  changing, and o f the way in  which they them selves are 

c o n tr ib u tin g  to  the d ire c t io n  of change.
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Chapter 2

E thn ic  R e la tio n s  and Language in  Quebec 1760-1982

2.0  In tro d u c tio n

This ch ap te r concerns the h is to ry  of the co n tac t between French and 

E nglish  in  M ontrea l, in  the con tex t of the p o l i t i c a l ,  economic and 

s o c ia l  p rocesses th a t  have a ffe c te d  th e i r  ways of l i f e  and the na tu re  of 

th e i r  c o n ta c t. In w ritin g  th is  I have been most concerned w ith  the 

o rg a n iz a tio n a l bases of the two groups, and w ith  the even ts  and 

p rocesses th a t  have in flu en ced  th e i r  r e l a t iv e  access to  power and 

c o n tro l o f ro le s  and resou rces  in  t h e i r  comm unities. In  the second 

s e c tio n  of th is  ch ap te r I  have o u tlin e d  the impact of co n tac t on 

p a tte rn s  of language u se , from language p o lic y  to  p a tte rn s  of d ig lo s s ia  

and b ilin g u a lism . The purpose of both s e c tio n s  i s  to  a r r iv e  a t  an id ea  

of the e x te n t to  which c o n ta c t produced a c c u ltu ra tio n  ( in  e i th e r  

d ire c t io n )  and, f u r th e r ,  to  understand how and why language has come to  

be the m ajor emblem around which the p o l i t i c a l  m o b iliza tio n  of 

francophones has o ccu rred . F in a lly ,  t h i s  chap te r w i l l  s e t  up a 

framework w ith in  which to  understand  the s o c ia l  and s t y l i s t i c  

s ig n if ic a n c e  o f a sp ec ts  o f language use in  Quebec today .

2 .1  A sh o rt h is to ry  of e th n ic  r e la t io n s  in  Quebec
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In te re th n ic  r e la t io n s  in  Quebec today are in fluenced  by p a tte rn s  

s e t  up a t  the o u tse t of co n tac t between French and E nglish  in  the a re a . 

That co n tac t was i t s e l f  a ffe c te d  by the s ta te  of a f f a i r s  in  Quebec from 

the s t a r t  of c o lo n iz a tio n . The French f i r s t  a rr iv ed  in  Quebec in  the 

e a r ly  s ix te e n th  cen tu ry , but permanent se ttle m en ts  were not e s ta b lish e d  

s u c c e ss fu lly  u n t i l  the beginning of the seven teen th  cen tu ry , when 

se v era l s i t e s  (many of them Indian v i l la g e s )  were occupied up and down 

the S t . Lawrence r iv e r ,  and in  what a re  now the Maritime provinces on 

the A tla n tic  c o a s t .

The colony of New France remained under French c o n tro l u n t i l  the 

B r i t is h  conquered i t  during  the Seven Y ears' War (1756-1763). The 

s o c ia l  s tru c tu re  of New France was c h a ra c te r iz e d  by d iv is io n s  between 

the r u ra l  la n d le ss  p e a sa n ts , the landowning se ig n e u rs , the  v arious ranks 

of the C a th o lic  Church, the  a d m in is tra tiv e  e l i t e ,  and the  la rg e ly  urban 

middle c la s s  o f m erchants and p ro fe s s io n a ls .  At the periphery  of 

so c ie ty  and ye t s im ultaneously  i t s  l if e -b lo o d  were the tra p p e rs  and 

e x p lo re rs  and t r a d e r s ,  some of whom became known as the coureurs de bois 

(the  runners o f the woods); the w ealth  of the so c ie ty  was b u i l t  on the 

fu r  t ra d e , w ealth  th a t  the la n d le ss  peasan ts saw l i t t l e  o f .  Their 

presence in  New France was a product of a com bination of f a c to rs :  lack

of o p p o rtu n ity  in  France (most of the  s e t t l e r s  were from the poorer 

a reas  of n o rth e rn  and w estern  France) and the need to  le g itim a te  a 

French presence in  the New World. The C a th o lic  Church played a c e n tra l  

ro le  in  th is  le g i tim a tio n ;  i t  i s  a lso  of i n te r e s t  th a t  the Church 

managed to  g a in  such a s tro n g  hold on tem poral power in  New France a t  a 

time when, in  Europe, i t  was beginning to  lo se  th is  power to  se c u la r  and
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b u rea u c ra tic  i n s t i t u t i o n s .

The p e r s is te n t  e f f e c t  of the s tru c tu re  of New French so c ie ty  on 

post-conquest Quebec was the entrenchm ent of Church c o n tro l over a l l  

a sp ec ts  o f s o c ia l  l i f e  among the French; a l l  i n s t i tu t io n s  were Church 

i n s t i tu t io n s  (excep t in  p o l i t i c s ,  and even th e re  the C hurch 's in flu en ce  

was not always a b s e n t) , and most domains of s o c ia l  l i f e  were in fluenced  

by Church o rg a n iz a tio n . This tendency was a c tu a l ly  s treng thened  by the 

B r i t i s h  conquest, s ince  one r e s u l t  of th a t  conquest was the re tu rn  to  

France of p a r t  of the French se c u la r  e l i t e  ( o f f i c i a l s ,  s o ld ie rs  and some 

n o b le s ) , and the r a d ic a l  change in  s ta tu s  of those land-ow ners, 

m erchants and p ro fe s s io n a ls  who stayed  behind, w hile the p o s it io n  of the 

c le rg y  was l e f t  la rg e ly  unchanged (Wade 1968:50). E ven tually , w ith  the 

Quebec Act of 1774, the  B r i t is h  agreed to  guaran tee  the continued 

e x is te n ce  of French i n s t i t u t i o n s ,  e s p e c ia l ly  of the Church. The B r i t i s h  

were p r im a rily  in te r e s te d  in  the fu r  tra d e ;  a s id e  from a d m in is tra t io n , 

the B r i t i s h  were predom inantly  engaged in  commercial a c t i v i t i e s  more or 

le s s  d i r e c t ly  invo lv ing  t h i s  t ra d e :  the  investm ent of w ealth  produced

by i t ,  and the conduct of trad e  w ith  o th e r  B r i t i s n  co lo n ies  in  North 

America and the C aribbean, and w ith  the mother co u n try . The P ro te s ta n t  

B r i t i s h  were tow n-dw elle rs : they were a d m in is tra to rs , s o ld ie r s ,

m erchants, b an k ers , and businessmen of vary ing  o th e r  s o r t s .  The 

rem aining French were d iv ided  in to  th re e  main groups: the h igher c le rg y

and landed se ig n e u rs , the  peasan ts  (o r  h a b ita n ts , i . e .  in h a b i ta n ts ,  as 

they c a lle d  them selves) whose l iv e s  were la rg e ly  c o n tro lle d  by th is  

f i r s t  group, and a sm all group o f shop-keepers, e n tre p re n e u rs , and 

p ro fe s s io n a ls  (d o c to rs , law yers and n o ta r ie s ,  f o r  the most p a r t ) .  This
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l a t t e r  group o f te n  a lso  included  the lower ranks of the c le rg y , the 

p a r is h  p r i e s t s .  While the B r i t i s h  from time to  time thought to  

a s s im ila te  the  F rench, i t  was soon recognized  th a t  i t  would be more 

u s e fu l  to  make an a l l ia n c e  w ith  the c o n tro l l in g  e l i t e ,  in  o rd e r to  

e a s i ly  m obilize  the whole group when n ecessa ry ; in  o th e r  words, to 

e x p lo i t  the  e x is t in g  s t r u c tu r e , and to  in su re  i t s  lo y a l ty  by g ran tin g  

r ig h ts  to  the e l ic e  to  continue in  i t s  p o s it io n  of power ( to  c o l le c t  

t i t h e s ,  own la n d , p ra c tic e  i t s  r e l ig io n ,  etc.)(M acN aught 1969).!

Thus from the very  beginning of the  co -ex is ten ce  of French and 

E nglish  in  Quebec th e re  was a se p a ra tio n  of g roups, a s e p a ra tio n  

m an ifested  in  d i f f e r e n t  s o c ia l  o rg a n iz a tio n  and se p a ra te  c o n tro l  of 

s o c ia l  i n s t i t u t i o n s .  T heir sou rces of l iv e lih o o d  d if f e re d :  the  French

engaged in  a g r ic u l tu r e ,  sm all b u s in e ss , and in  the se rv ic e  occupations 

o f towns and of the fu r  t r a d e ,  as w e ll as in  the Church; the  B r i t i s h  

engaged in  t r a d e ,  commerce and a d m in is tra t io n . They d if f e re d  in  th e i r  

sources o f p re s t ig e  o r s ta tu s :  success in  French c u ltu re  meant success

in  the Church o r  in  the p ro fe s s io n s , e i t h e r  of which n e c e s s i ta te d  access 

to  and good performance in  Church-run e d u c a tio n a l i n s t i t u t i o n s ;  fo r  the 

E n g lish , on the o th e r  hand, success meant success in  b u s in e ss . The 

s e p a ra tio n  of s o c ia l  o rg a n iz a tio n  was re - in fo rc e d  by g eog raph ica l 

s e p a ra tio n : the  French occupied r u r a l  a re a s , and the E ng lish  occupied

the tow ns. This s e p a ra tio n  of communities would in  any case imply a 

development of se p a ra te  speech comm unities; the f a c t  th a t  the two groups 

spoke d i f f e r e n t  languages d id  nothing to  a tte n u a te  the  d is ta n c e  between 

g ro u p s.
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This b a s is  in  s e p a ra tio n , m aintained in  p a r t  by the l ia i s o n  ro le  of 

the French e l i t e ,  has p e r s is te d  u n t i l  very  r e c e n tly ,  d e sp ite  having gone 

through some fundam ental tran sfo rm atio n s  in  i t s  m a n ife s ta tio n  in  s o c ia l  

o rg a n iz a tio n . Indeed, w hile the re c e n t tran sfo rm atio n s  have been 

im p o rta n t, they  seem to have re in fo rc e d  the n o tio n  of s e p a ra tio n , o r a t  

l e a s t , to  have brought i t  to  the fo re  as one of the  c e n tra l  problems of 

modern Quebec s o c ie ty . N ev e rth e le ss , fundam ental changes have occurred 

in  the b a s is  of se p a ra tio n  and in  the n a tu re  of F rench/E nglish  

r e l a t i o n s .

There were s e v e ra l sources of change over the course of the h is to ry  

of F rench /E nglish  c o n ta c t. One source was the r i s e  of s tru g g le s  fo r  

democracy and independence, the most im portan t of which fo r  Canada was 

th a t  in  the  th i r te e n  B r i t i s h  co lo n ies  to  the so u th . Canada f a i le d  to  

jo in  in  the  American R evolu tion  fo r  se v e ra l rea so n s , in c lu d in g  the f a c t  

th a t  the commercial in t e r e s t s  o f the B r i t i s h  t ra d e rs  were probably  b es t 

served by the c o lo n ia l regime ( to  j o in  w ith  the Americans would have 

been to  admit them in to  co m p etitio n , and to  g ive up any claim  to  

e x c lu s iv e  r ig h ts  in  the  a rea  to  the west of Quebec). Another fa c to r  

concerned the French, the  in te r e s t s  of whose e l i t e  were guaranteed  by 

the B r i t i s h ,  and would probably  no t have been by the  Americans.

Canadian la c k  of in te r e s t  in  p a r t ic ip a t in g  in  the  American 

R evo lu tion , and the American f a i lu r e  to  take Canada by fo rce  e i th e r  in  

th a t  war or in  the War of 1812, co n tr ib u te d  to  the c o n so lid a tio n  of 

Canada as a se p a ra te  e n t i t y .  The c h a ra c te r  of th is  t e r r i t o r y  a lso  began 

to  take on a r a th e r  conserva tive  co lo u r, p a r t ly  in  re a c tio n  to  the
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Americans; th is  was re in fo rced  by the a r r iv a l  in  Canada of the United 

Empire L o y a l is ts , those Americans who had opposed independence.

This new p o l i t i c a l  e n t i ty  began a lso  to  change dem ographically  and 

p o l i t i c a l l y  a f t e r  the a r r iv a l  of the L o y a lis ts .  Quebec was d iv ided  in to  

two zones in  1791; Lower Canada included M ontreal and a l l  the t e r r i t o r y  

in h ab ited  by the French, and w ith in  i t  the guaran tees of the Quebec Act 

were resp ec ted ; Upper Canada la y  to  the w est, and was an English  

p ro v in ce . Upper Canada was dependent on Lower Canada fo r  a pa th  to  the 

sea fo r  im ports and e x p o rts , so the p o s it io n  of the M ontreal E nglish  

m erchants was c o n so lid a te d . However the bu ild ing  of can a ls  to  the 

Hudson seaway was l a t e r  to  s tre n g th en  the p o s itio n  of Upper Canada. 

Various Upper Canadian attem pts a t  union w ith  Lower Canada were r e s is te d  

by French and E nglish  Lower Canada e l i t e s  a l ik e ,  e s p e c ia l ly  a f t e r  

con tinu ing  im m igration from the B r i t is h  I s le s  co n trib u te d  to  a growing 

demographic im balance; Canada had s ta r te d  out a Frencn p rov ince , but the 

E n g lish , e s p e c ia l ly  in  Upper Canada, grew to  equal and then  outnumber 

the French over the course of the n in e te en th  cen tu ry . Added to  th is  was 

geographic expansion westward, an E nglish  expansion which engulfed  the 

French communities of the w est; the E nglish  e v e n tu a lly  no t only 

outnumbered the French but a lso  c o n tro lle d  a v a s tly  g re a te r  amount of 

t e r r i t o r y  (K ey fitz  1960; Wade 1968; McNaught 1969). The continued 

e x is te n c e , u n t i l  very  re c e n tly , of French communities o u ts id e  Quebec i s  

la rg e ly  a t t r ib u ta b le  to  t h e i r  i s o la t io n  (Joy 1972).

Thus the con tex t of the r e la t io n s h ip  between Frencn and E nglish  was 

c o n tin u a lly  being re -d e fin ed  in  term s o f demography and in  term s of
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p o l i t i c a l  and economic power. S t i l l ,  the c e n tra l  theme of Canadian 

p o l i t i c s ,  which was e s ta b lis h e d  so e a r ly  on in  the se p a ra tio n  and 

d i f f e r e n t  development of Upper and Lower Canada, i s  one th a t  i s  s t i l l  

being played out today , a lb e i t  a g a in s t a d i f f e r e n t  background. The 

th ree  power groups, the E nglish  e l i t e s  of O ntario  and Quebec, and the 

French e l i t e  of Quebec, have a t  various tim es v ied  fo r  power or shared 

i t ,  according to  the degree to  which they held in te r e s t s  in  common.

Another f a c to r  has co n trib u te d  to  the metamorphosis of 

F rench/E nglish  r e l a t io n s ,  a lthough i t  d id  no t a l t e r  the fundam ental 

na tu re  of those r e l a t io n s .  I n d u s t r ia l iz a t io n  in  the mid n in e teen th  

cen tu ry , combined w ith o v e r-popu la tion  in  the c o u n try s id e , r e s u lte d  in  

an exodus of francophones from the country  to  the in d u s t r ia l  a re a s , 

p r im a rily  to  M ontreal, and to  the t e x t i l e  m il ls  of sou thern  Quebec and 

of New England. S t i l l ,  i t  was not u n t i l  the la t e  n in e te e n th  cen tu ry  

th a t  French im m igration from the coun tryside  to  M ontreal s h if te d  the 

demographic p ropo rtions  and made th a t  c i t y  predom inantly French (K eyfitz  

1960:131). The fa te  the  French Canadian em igrants met d if fe re d  

according to  which reg io n  they went to : in  the United S ta te s ,  as i s

w ell known, they  were e v e n tu a lly  a s s im ila te d , d e sp ite  the p e rs is te n c e  of 

some francophone communities in  c e r ta in  p a r ts  of New England (Joy 1972: 

70-72); in  Quebec, however, and e s p e c ia l ly  in  M ontreal, they  formed the 

bulk  of the urban working c la s s ,  provid ing  the labour fo r  new in d u s tr ie s  

owned by the anglophones, but r a r e ly  coming to  occupy management or 

ownership p o s itio n s  them selves. A case study  of an in d u s t r ia l iz e d  town 

in  Quebec im m ediately before the Second World War showed th a t  94% of the 

workers in  the tow n's t e x t i l e  m ills  were French, le s s  than  33% of the

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



45

foremen were French, and only one s t a f f  member a t  the management le v e l  

(a  docto r) was French (Hughes 1943). Those francophones who d id  r is e  

were la rg e ly  drawn from the francophone e l i t e ,  and o f te n  achieved access 

to  those p o s itio n s  a t  the expense of becoming a n g lic iz e d . Thus c la s s  

d i s t in c t io n s  w ith in  the francophone community were superimposed on 

e th n ic  r e l a t io n s .  Put in  o th e r  term s, the c u l tu r a l  d iv is io n  of labour 

(H echter n .d .)  was m ainly h ie r a r c h ic a l ,  in  th a t  E ng lish  occupations had 

g re a te r  p re s tig e  than  French occupations (as  r e f le c te d  p a r t ly  through 

incom e). F u r th e r , even the few members of the French po p u la tio n  who 

were in  p re s tig io u s  p ro fe s s io n a l occupations were outranked by th e i r  

E ng lish  c o u n te rp a r ts  in  the  same p ro fe s s io n s . The g en era l popu la tion  

o f te n  f e l t ,  f o r  exam ple, th a t  the q u a li ty  o f m edical care a t  anglophone 

h o s p ita ls  was su p e rio r  to  th a t  a t  French h o s p i ta ls .  ( I t  i s  d i f f i c u l t  to  

judge to  what e x te n t t h i s  op in ion  was founded; i t  i s  p o ss ib le  th a t  the 

d i f f e r e n t  types of e d u c a tio n , d i f f e r e n t  ro le  of m edicine, d i f f e r e n t  

sources of f in a n c ia l  suppo rt and the d i f f e r in g  degree of c lo sen ess  to  

c e n tre s  of th e o r e t ic a l  and te c h n ic a l  in n o v a tio n , most of which were in  

the anglophone U nited S ta te s ,  d id  make a d iffe re n c e  a t  l e a s t  to  the ra te  

o f change and to  the degree of tec h n o lo g ic a l s o p h is t ic a tio n  in  each of 

the two groups of i n s t i t u t i o n s . )  This remained tru e  by and la rg e  u n t i l  

the  Second World War: what we a re  seeing  now i s  the upheaval of th a t

o ld  order of th in g s .  Most n o tab ly , anglophone c o n tro l over the  domain 

of p r iv a te  e n te rp r is e  was a c h a r a c te r i s t ic  of Quebec s o c ie ty  th a t  only 

re c e n tly  has come under the  in flu en ce  of s o c ia l  change.

The p a r t ic u la r  l in e s  of development o f Canadian s o c ia l  and 

p o l i t i c a l  s tru c tu re  have s im ultaneously  en trenched  the s e p a ra tio n  of
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francophones in  the p ro te c tio n  of t h e i r  s p e c ia l  i n t e r e s t s ,  and made i t  

d i f f i c u l t  fo r  them to  p ro te c t  o r use those p r iv i le g e s  w ithou t going 

through th e i r  own e l i t e .  Indeed, what those s p e c ia l  i n t e r e s t s  o f te n  

amounted to  was a p re se rv a tio n  of the i n te r e s t s  of those French e l i t e s ,  

through the p re se rv a tio n  of t h e i r  i n s t i t u t i o n a l  power base .

However, the c re a tio n  of l e g i s l a t iv e  assem blies in  1791 provided 

the French in  Quebec w ith  a p o l i t i c a l  in strum en t which could be used 

a g a in s t the E ng lish  e l i t e .  Both the  French in  Lower Canada and the 

E nglish  bourgeois in  Upper Canada found th a t  they were excluded from 

power by the c liq u e s  of E ng lish  m erchants who had the g o v e rn o r 's  e a r  and 

who were in te r e s te d  only  in  t h e i r  own commercial su c c e ss . The 

d is a f f e c t io n  of the  excluded groups, a lthough  o r ig in a tin g  in  d i f f e r e n t  

problems and p o in ts  of view , provided  fo r  a common cause which led  

d i r e c t ly  to  the R ebellion  of 1837. I t  i s  im portan t to  n o te , however, 

th a t  in  each reg io n  the r e b e l l io n  was m an ifested  in  d i f f e r e n t  form s: in

Quebec, i t  took the form p r im a rily  of French n a tio n a lism , and a lthough 

i t s  le a d e rsh ip  was drawn from the bourgeois p ro fe s s io n a l c la s s e s ,  i t  had 

a power base in  the  coun try sid e  among peasan ts  and p a r is h  p r i e s t s .  The 

L e g is la tiv e  Assembly was an in strum en t designed  to  a n g lic iz e  the  French 

o r to  in c re ase  the  power of the E ng lish  Q uebecers, bu t became a  means of 

m obiliz ing  the French in  the  p u rs u i t  of t h e i r  own i n t e r e s t s .  In th i s  

se n se , a t  l e a s t ,  the French le a d e rs  of the  r e b e l l io n  a re  the s p i r i t u a l  

a n c e s to rs  of the p re se n t government in  Quebec ( C l i f t  and Arnopoulos 

1979).
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However, the r e s u l t s  of the re b e l l io n  were mixed; on the one hand, 

i t  led  to  in creased  d em o cra tiza tio n , but on the o th e r , i t  led  to  the 

union of Upper and Lower Canada in  1840, thereby  swamping the Frencn in  

an E nglish  s e a . The p a r t ic u la r ly  Canadian ten s io n s  of fed e ra lism  have 

in  many ways not changed since  then w ith  i t s  b u i l t - i n  c o n f l ic t  and the 

n e c e s s ity  fo r  compromise in  e a s t /w e s t ,  F rench /E ng lish , and 

f e d e ra l/p ro v in c ia l  r e l a t io n s .  Tensions have a lso  o f te n  been exacerbated  

by an underly ing  b e lie f  in  Anglo-Saxon " ra c ia l"  s u p e r io r i ty ,  and in  the 

b e n e f i t  to  the French of a s s im ila tio n  to  the Anglo-Saxon way of l i f e .

P rocesses of reform , encouraged by developments in  B r i ta in ,  and 

s tren g th en ed  by the o p p o sitio n  of the middle c la s s  to  the o ld  commercial 

e l i t e , combined in  v a rio u s  ways to  undermine not only the  p o l i t i c a l , but 

a lso  the economic, power base of th a t  e l i t e .  The p o s it io n  of the 

M ontreal E nglish  was p a r t ic u la r ly  th rea ten ed  by B r i t i s h  f a i lu r e  to  

p ro te c t  i t s  commercial in te r e s t s  in  London; f u r th e r ,  the  bu ild ing  of 

ra ilw ays and canals  from the Great Lakes to  the  Hudson shook th e i r  

form er supremacy as c o n tro l le r s  of the only pa th  of tra d e  from the 

i n te r io r  to  Europe and the C aribbean. Here, in  the  mid n in e te en th  

cen tu ry , began the modern v e rs io n  of the s tru g g le  fo r  c o n tro l over 

Canada's n a tu ra l  resou rces and the tra d e  ro u te s  which make them 

p r o f i ta b le ,  a s tru g g le  which i s  c e n tra l  to  e th n ic  r e l a t io n s .

The E nglish  w ere, in  the end , ab le  to  adapt to  the change in  the 

economic o rd er of th in g s , and used the ra ilw a y , j u s t  as they  had used 

the seaway, as a means of acq u irin g  w ealth  and power. S im ila r ly , they  

began to  use the government of the new co n fed e ra tio n  ( f i r s t  of the Union
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of the Canadas, and l a t e r  of the C onfederation a f t e r  independence in  

1867) j u s t  as they had used th e i r  former c o lo n ia l governors. The 

fe d e ra l government became more the preserve of the E nglish  than  the 

French, w hile the reverse  was tru e  of the  p ro v in c ia l assembly in  Quebec, 

d e sp ite  the presence in  the fe d e ra l government of those members of the 

educated francophone group who f e l t  th a t  French in te r e s t s  could be 

fu rth e re d  by c o lla b o ra tio n  w ith  the o th e r  power groups in  the coun try .

This e s s e n t ia l  balance was m aintained throughout the gradual 

process of westward expansion , d em o cra tiza tio n , and, f i n a l ly ,  in  1867, 

independence and co n fe d e ra tio n . The B r i t i s h  North America A ct, which 

co d if ied  the term s under which Canada was to  have i t s  independence, 

e f f e c t iv e ly  brought under E nglish  c o n tro l access to  f in a n c ia l  and 

fe d e ra l  b u rea u c ra tic  in s t i tu t io n s  (Guindon 1978). Added to  these 

p rocesses was th a t  of im m igration, which a t  about the time of 

co n fed era tio n  began to  change in  c h a ra c te r .  Waves of im m igration from 

a reas  o th e r  than the B r i t is h  I s le s  s ta r te d  to  change the  demographic 

com position of the Canadian p o p u la tio n . Most im p o rtan tly  fo r  our 

purposes, these  n o n -B ritish  im m igrants, in c lud ing  those who s e t t l e d  in  

Quebec, e v e n tu a lly  a ss im ila te d  to  some degree to  the anglophone 

p o p u la tio n , a lthough they  were r a r e ly  ab le  to  break in to  the inform al 

networks th a t  held access to  the r e a l  c e n tre s  of power and 

decision-m aking .

In Quebec, most immigrants s e t t l e d  in  M ontreal, ra t t ie r  than  in  the 

coun tryside  o r in  any of the o th e r  urban c e n tre s . They occupied 

neighbourhoods in  the middle of the c i t y ,  between the E ng lish  w estern
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h a lf  and the French East End. Many of them went in to  in d u s t r ia l  or 

se rv ice  occupations where they  had c o n tac t w ith  both anglophones and 

francophones; many of these  f i r s t  g e n e ra tio n s  o f im m igrants were 

b i l in g u a l .  However, i t  had been made c le a r  to  them th a t  in  o rder to  ge t 

jo b s  E nglish  was necessa ry ; the French they lea rn ed  was the r e s u l t ,  

r a th e r ,  of d a ily  c o n ta c ts  in  e n try - le v e l  jo b s . As the imm igrants became 

upwardly mobile they tended to  move west in to  predom inantly  E nglish  

neighbourhoods; f u r th e r ,  th e i r  c h ild re n , in  E ng lish  sc h o o ls , never 

r e a l ly  lea rned  French a t  a l l .  There are  two p r in c ip a l  reasons fo r  the 

f a c t  th a t  imm igrants p re fe rre d  E nglish  schoo ls to  French. For the 

non-C atho lics th e re  was in  f a c t  no ch o ice , s in ce  they  were u su a lly  

denied access to  C a th o lic  schools and most of the non-C atho lic  schools 

were E n g lish . The I r i s h  presence re s u l te d  in  the e x is te n c e  of E nglish  

C atho lic  sc h o o ls , however, so even C a th o lic  im m igrants could ge t access 

to  E nglish  e d u c a tio n , an education  th a t  was d e s i r a b le ,  in  f a c t  

n ecessa ry , to  achieve upward m o b ility  in  North American s o c ie ty . Upward 

m o b ility  came through access v ia  ed u ca tio n  to  the management le v e l  of 

the p r iv a te  s e c to r ,  through in d u s try  and b u s in e ss , and th a t  type of 

education  and th a t  le v e l  of the p r iv a te  s e c to r  were E n g lish . I t  has 

been noted th a t  up u n t i l  the 1960s E ng lish -speakers  had f a r  g re a te r  

chances of upward m o b ility  than  had F rench -speakers, who were r e l a t iv e ly  

le s s  s k i l le d  and l e s s  educated , even i f  they  were in  the same in d u stry  

(P o rte r  1965:96-97). E ng lish  was the  language of work, not only in  

Quebec but in  a l l  of North America; t h i s  was to  become in c re a s in g ly  

im portan t a f t e r  World War I I ,  when in c reased  communications led  to  

g re a te r  geograph ica l m o b ility . E ng lish  was a ls o  the language of 

education  fo r  im m igrants, and th e re fo re  of o p p o rtu n ity . I t  i s  not
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a lto g e th e r  s u rp r is in g , th e n , th a t  the im m igrants should have cnosen to  

le a rn  E nglish  as a means of g e tt in g  access to  the prim ary sources of 

w ealth  on th is  c o n tin e n t.

The E n g lish , th e n , r e c ru ite d  members la rg e ly  by means of

im m igration , f i r s t  from the newly independent United S ta te s ,  then  from 

the B r i t i s h  I s l e s , and then  from o th e r  p a r ts  o f Europe and from Asia and 

A fr ic a . Those whose mother tongue was not E ng lish  lea rn ed  E ng lish , and 

so d id  th e i r  c h ild re n . The French, on the o th e r  hand, did no t r e c r u i t ;  

r a th e r ,  they  in c reased  t h e i r  po p u la tio n  by means o f one of the h ig h es t 

b i r th  r a te s  in  the w orld , c e r ta in ly  the h ig h es t in  North America; th is  

has been c a lle d  " la  revanche des berceaux" — the revenge of the 

c ra d le s .  A d r a s t ic  drop in  th a t  b i r th  r a t e ,  coupled w ith  an in c rease  in  

the r a te  of im m igration , were among the  consequences of the

socio-econom ic changes th a t  began w ith  the Second World War, and which 

played a d ram atic  ro le  in  the c o l le c t iv e  " p r is e  de conscience" th a t  took 

p lace in  Quebec in  the e a r ly  1960s (L achapelle  and H enripin  1980).

In  o rder to  understand  these  changes i t  i s  necessa ry  to  understand

two phenomena th a t  fed  o ff  each o th e r  to  produce the p re se n t s i tu a t io n .

The f i r s t  phenomenon has to  do w ith  the i n d u s t r ia l  economic boom of the 

post-w ar age and the communications boom th a t  accompanied i t . As a 

r e s u l t  of in d u s t r ia l  expansion , the  West, w ith  i t s  abundant n a tu ra l  

re so u rc e s , became an in c re a s in g ly  a t t r a c t iv e  source of w ea lth . M ontreal 

and Toronto became involved  in  a s tru g g le  fo r  c o n tro l  over these  n a tu ra l  

resou rces  and the in d u s tr ie s  th a t  e x p lo i t  them, and e v e n tu a lly , by the 

1960s, Toronto p re v a ile d . The outcome was a  s h i f t  in  the c e n tre s  of
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decision-m aking to the w est, c lo s e r  to  the n a tu ra l  sources of w ealth . 

For the anglophone businessmen of M ontreal, th e n , the w est, o r a t  l e a s t  

T oronto , became a more a t t r a c t iv e  p lace to  be . Many companies acqu ired  

branches o r s u b s id ia r ie s  in  the West, o f te n  using  experienced  M ontreal 

personnel in  s ta f f in g  those branches; many companies f in a l ly  found i t  

more reasonab le  to  move th e i r  head o f f ic e s  out of M ontreal, tak ing  w ith 

them much of th e i r  management and o f f ic e  p e rso n n e l, and leav ing  behind a 

stripped-dow n M ontreal branch, i t s e l f  o f te n  in  need of s t a f f .  As C l i f t  

and Arnopoulos put i t :

"DgjA vers  1930, Toronto p re n a i t  le  dessus su r M ontreal 
comme cen tre  f in a n c ie r ,  grSce A l 'e x p a n s io n  in d u s t r ie l l e  
du sud de 1 'O n ta r io . . .  Un le a d e rsh ip  f a ib le  e t  un manque 
d ' i n i t i a t i v e  A M ontrgal donnArent l i e u  A m aintes 
occasions perdues , comme le  dgveloppement de l 'A b i t i b i  
qui f u t  la i s s g  e n tre  le s  mains de prom oteurs de 
T o ro n to ...  Les g l i t e s  f in a n c ie re s  e t  i n d u s t r ie l l e s  de 
M ontrgal d ev in re n t to u t  simplement des in te rm g d ia ire s  
e n tre  le s  p rin c ip au x  c e n tre s  de d g c is io n  s itu g s  A Toronto 
e t  l a  m ain-d’oeuvre comme le  marchg q u g b g c o is ... La 
s ta g n a tio n  lo c a le  qui rg su lte  du dgplacement des c e n tre s  
d 'a c t i v i t g  gconomique pousse un nombre c ro is s a n t  de 
personnes A s 'in t e r r o g e r  su r l a  n a tu re  des l ie n s  qui 
u n isse n t le  Qugbec au r e s te  du p a y s . . .  La s i tu a t io n  [des 
anglophones] d ev in t peu A peu in te n a b le . [Around 1930 
Toronto was a lre ad y  g e tt in g  the upper hand over M ontreal 
as a f in a n c ia l  cen tre  due to  the in d u s t r ia l  expansion of 
sou thern  O n ta rio . Weak le a d e rsh ip  and lack  of i n i t i a t i v e  
in  M ontreal led  to  many l o s t  o p p o r tu n it ie s ,  such as the 
development of A b itib i  [a  reg io n  r ic h  in  lumber and 
m in e ra ls ] , which was l e f t  in  the  hands of prom oters from 
T o ro n to ...  The f in a n c ia l  and in d u s t r ia l  e l i t e s  of 
M ontreal became sim ply in te rm e d ia r ie s  between the 
p r in c ip a l  c e n tre s  o f decision-m aking in  Toronto and the 
M ontreal labour fo rce  and m a rk e t . . .  The lo c a l  s ta g n a tio n  
which re s u lte d  from the d isp lacem ent of c e n tre s  of 
economic a c t i v i t y  led  a growing number of people to  
q u estio n  the n a tu re  of the t i e s  between Quebec and the 
r e s t  o f the  c o u n tr y . . .  The s i tu a t io n  [o f the 
anglophones] l i t t l e  by l i t t l e  became 
u n ten ab le ] . ”(1979:152-153)2 .

Some anglophones l e f t  in  o rder to  be in  the ce n tre  of a c t i v i t y ;  o th e rs
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re ta in e d  th e i r  old p o s itio n s  of c o n tro l in  M ontreal w ithout the r e a l  

economic power th a t  made th a t  p o s it io n  le g i t im a te .  As a r e s u l t  many 

Quebecers began to  f e e l  th a t  th e re  was no reason fo r  the anglophones to 

have ex c lu siv e  access to  what were, a f t e r  a l l ,  new kinds of p o s itio n s  in  

an in c re a s in g ly  re g io n a lise d  netw ork. The in te rm e d ia r ie s  were no longer 

n ecessa ry . F u rth e r , French Canadians ceased being ab le  to  seek 

lo w -lev e l jobs o u tsid e  Quebec, since  those jobs were d isap p ea rin g , or i t  

was becoming uneconomical fo r  employers to  h ire  them; y e t ,  a t  the same 

time those French Canadians were a b le , fo r  the f i r s t  tim e, to  acqu ire  

the s k i l l s  and education  necessary  to  upward m o b ility  w ith in  th e i r  own 

reg io n .

The p ro v in c ia l government had become in c re a s in g ly  pow erfu l, and in  

the 1950s began to  s tru g g le  w ith  the Church fo r  c o n tro l of s o c ia l  

i n s t i tu t io n s  and of p o lic y . F u r th e r , in  the  1960s the government made 

an e f f o r t  to  s h i f t  the balance of the Quebec in d u s t r ia l  economy from one 

based on labour to  one based on c a p i ta l  and technology. As a r e s u l t ,  

the p rev io u s ly  necessary  la rg e  working c la s s  was f re e  to  exp lore  new 

avenues ( C l i f t  and Arnopoulos 1979:230), and were encouraged to  do so by 

the in c reased  dem ocratiza tion  of the ed u c a tio n a l system and the a d d itio n  

to  th a t  system of many more in s t i tu t io n s  of h igher education  and of 

te c h n ic a l  t r a in in g .  The d ec lin e  in  the power of the Church, the 

in c rease  in  p ro sp e r ity , the es tab lish m en t of u n iv e rsa l access to  

ed u c a tio n , a l l  t h i s  began to  broaden the ho rizons of the French, g iv ing  

r i s e  to  a new sense of s o c ia l  m o b ility . Both c re a tin g  and channelling  

th is  m o b ility  was the in c rease  in  b u re a u c ra tiz a tio n  of the  p ro v in c ia l 

government, as i t  acqu ired  more power; through education  and the c iv i l
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se rv ice  th e re  arose the beginnings of a new French middle c la s s ,  a c la s s  

which had p rev io u s ly  s c a rc e ly  e x is te d .  The same b u re a u c ra tiz a tio n  had 

the e f f e c t  of p lac ing  under government c o n tro l not only the French

in s t i tu t io n s  p rev io u s ly  run by the C a th o lic  Church, but a ls o  those 

p a r a l le l  E nglish  i n s t i tu t io n s  c o n tro lle d  by the E nglish  business 

community. A major t i e  ho ld ing  th a t  f in a n c ia l  e l i t e  to  the community

was thereby  broken, p o ss ib ly  f a c i l i t a t i n g  the departu re  to  Toronto of

the major E nglish  f in a n c ia l  i n s t i tu t io n s  ( C l i f t  and Arnopoulos 

1979:135-136).

Along w ith r is in g  e x p e c ta tio n s  of what so c ie ty  had to  o f f e r ,  the

francophones experienced  a sudden drop in  b i r th  r a t e .  Demographic 

s tu d ie s  re v e a l th a t  w hile the francophone p o pu la tion  was plummeting, the 

anglophone popu lation  was in c re a s in g , p a r t ly  by r e c ru i t in g  im m igrants, 

but a lso  through "language t r a n s f e r s " , the  passing  of in d iv id u a l 

francophones in to  the anglophone group, m ainly through in te rm a rr ia g e . 

Added to the  drop in  b i r th  r a te  and an in c re ase  in  im m igration was an 

in crease  in  language t r a n s f e r s ,  as rev ea led  in  the  Canadian census da ta  

of 1961 and 1971 (Government of Quebec 1972; Veltman 1976; Castonguay 

1977; Lachapelle  and H enrip in  1980). The f ig u re s  on language t ra n s fe r s  

showed th a t  an e v e r - la rg e r  p ro p o rtio n  of Quebec's p o p u la tio n  which 

counted French as i t s  mother tongue rep o rted  th a t  the language spoken a t  

p resen t a t  home and a t  work was E n g lish . In  a p a r a l le l  fa sh io n , n a tiv e  

speakers of French o u ts id e  Quebec were ra p id ly  adopting E ng lish  as th e i r  

working language in  e v e r- in c re a s in g  numbers (L ieberson  1971; Joy 1972; 

Arnopoulos 1982). There were thus th ree  sources of change which led  up 

to  the period  of francophone p o l i t i c a l  m o b iliz a tio n  in  the  1960s: 1)

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



54

the drop in  French b i r th  r a t e ;  2) the in c re ase  in  non-francophone 

im m igration , and the tendency of these  im m igrants to  adopt E ng lish  as 

t h e i r  second language; and 3) the in c re a se  in  a s s im ila t io n  of the French 

to  the E n g lish . F u r th e r , these  demographic s tu d ie s  re v e a l th a t  a s o c ia l  

s t r a t i f i c a t i o n  of e th n ic  groups by income, accord ing  not only to  e th n ic  

id e n t i f i c a t io n  but a lso  to  language use ( d i f f e r e n t i a t in g  p rim a rily  

m onolingual anglophones and francophones from E ng lish /F rench  

b i l in g u a l s ) , p laced  m onolingual francophones c lo se  to  the bottom of the 

s o c ia l  s c a l e , w ell below m onolingual anglophone and b i lin g u a l  

im m igrants. F u r th e r , b i l in g u a l  francophones d id  f a r  worse than 

b i l in g u a l  o r even m onolingual anglophones. F in a l ly ,  a f t e r  World War I I ,  

anglophones began to  leave M ontreal fo r  b e t te r  economic o p p o r tu n itie s  in  

the  West and in  the  United S ta te s ,  w hile francophones came to  the c i ty  

as in d u s try  became a more im portan t source of l iv e lih o o d  and as 

e d u c a tio n a l o p p o r tu n itie s  became more a v a i la b le .  As a r e s u l t ,  M ontreal 

has become in c re a s in g ly  French in  the  p a s t fo r ty  y ea rs  (L achapelle  and 

H enrip in  1980:76-86), a lthough  French and E nglish  continued  to  in h a b it  

d i f f e r e n t  reg io n s  o f the c i t y ,  the E ng lish  l iv in g  in  the  w e s t-c e n tra l  

neighbourhoods, and the French in  the  e a s t  and around the p e rip h e ry .

G radually , the va lues of francophones changed to  more n ea rly  

resem ble anglophone and immigrant v a lu e s ; they  began to  measure success 

in  the same way. But in  term s o f those va lu es  they  were do ing , as a 

group, very  b a d ly . The c iv i l  s e rv ic e ,  the  one sm all avenue fo r  

francophone upward m o b ility , q u ick ly  became s a tu ra te d ;  the new edu ca tio n  

system  was producing more s k i l l e d  and educated francophones than  the 

economy, skewed to  the e n try  of anglophones, could abso rb . The French,

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



55

as a group, were s ta r t in g  to  f a l l  in to  d is a r ra y ;  no longer ab le  to  lead 

th e i r  l iv e s  in  the t r a d i t i o n a l  manner, they  were a lso  denied access on a 

c o l le c t iv e  b a s is  to  the s o c ia l  domains c o n tro lle d  by the anglophones. 

Demographic evidence showed not only a d e c lin e  in  b i r th  r a te  but an 

in c re a se  in  the r a te  of language t r a n s f e r .  F u r th e r , n a tiv e  speakers of 

F rench , e s p e c ia l ly  the m onolinguals, had much lower average incomes than  

alm ost any o th e r  group (B reton and Grant 1981:8). This s i tu a t io n  goes a 

long way towards e x p la in in g  language t r a n s f e r  (o r  p a s s in g ) . However, 

t h i s  was not an e f f e c t iv e  s o lu t io n  fo r  the  mass of Quebec francophones, 

who d id  not have access to  E n g lish , and who th e re fo re  were faced w ith  

the c la s s ic  B arth ian  dilemma: to  perm it the d i s in te g r a t io n  of th e i r

s o c ie ty  and i t s  e v e n tu a l a s s im ila t io n  by the  E n g lish , to  give up th e i r  

new a s p i r a t io n s ,  o r to  m obilize  as a group and to  g a in  access to  fo ra  

where they would be ab le  to  c o n tro l  the means of l iv e lih o o d  them selves 

(B arth  1969:132-134). The d i r e c t io n  tak en , th a t  of p o l i t i c a l  

m o b iliz a tio n , was made p o ss ib le  in  p a r t  by the  opening up of p r iv a te  

e n te rp r is e  and o th e r  s o c ia l  domains due to  the d ep a rtu re  of anglophones 

and to  the in c reased  s tre n g th  of the  power of the franco p h o n e-co n tro lled  

p ro v in c ia l  governm ent. That government provided francophones w ith  the 

in strum en t of m o b iliz a tio n ; what was needed was a d e f in i t io n  of an 

ideo logy  around which to  m o b iliz e . As we s h a l l  s e e , language ra p id ly  

came to  f ig u re  prom inently  in  th a t  ideo logy .

M ob iliza tion  began in  the  e a r ly  1950s w ith  what was c a lle d  " la  

re v o lu tio n  t r a n q u i l l e " ,  the  q u ie t  re v o lu tio n . The slogan  of th i s  

" re v o lu tio n "  was "m attres  chez nous": m asters  in  our own home. The

s ta te d  goal was the m o b iliz a tio n  of e th n ic  French Quebecers in  the
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p u rsu it  of power and c o n tro l over what they defined  as th e i r  t e r r i t o r y ,  

the province of Quebec. Put in  o th er term s, the m o b ilize rs  in tended 

th a t  the French not only g a in  access to  a l l  domains of s o c ia l  l i f e  in  

Quebec, but a lso  th a t  they  d ic ta te  the term s and co n d itio n s  of access 

fo r  them selves and fo r everybody e l s e .  As w ith  many o th e r m o b iliza tio n s  

of th is  s o r t ,  th e re  were many le v e ls  a t  which disagreem ent cou ld , and 

d id , take p la c e .

One le v e l  was th a t  of frame of re fe re n c e ; the Qu6b€cois could 

m obilize on the b a s is  of a claim  of c o n tro l over t e r r i t o r y  ( i . e .  

re so u rces) which they  sa id  was r ig h t f u l ly  t h e i r s .  The le g itim a tio n  of 

th a t  claim  was based on a h i s to r i c a l  argument of p r io r i t y ,  and a s o c ia l  

one of d i f f e r e n t i a t i o n ,  as w ell as the p o l i t i c a l  argument of democracy: 

by d e fin in g  Quebec as the a re n a , they could p re v a il  by weight of numbers 

t r a n s la te d  in to  v o te s , a pow erful argument g iven  th a t  the p opu la tion  was 

a lread y  id e o lo g ic a l ly  committed to  democracy. However, no t everyone 

agreed th a t  i t  was p o ss ib le  o r r ig h t  to  define  Quebec as the  arena; 

r a th e r ,  i n t e r e s t  o r ideo logy  o f te n  d ic ta te d  th a t  Canada be taken  as the 

frame of r e fe re n c e . W ithin the Canadian c o n te x t, the French are  a 

m ino rity  and th e re fo re  p o l i t i c a l l y  r e l a t iv e ly  h e lp le s s .  This c o n f l ic t  

of d e f in i t io n  of arena  con tinues today , w ith  francophones tending  to  

adopt the Quebec v e rs io n  and anglophones ( in c lu d in g  those w ith in  Quebec) 

th a t  of Canada. This s tru g g le  i s  in  f a c t  only p a r t  of a genera l

s tru g g le  between the provinces and the fe d e ra l government over the

d iv is io n  of power between them. At the same tim e, however, these 

d e f in i t io n s  are  being argued over and re -d e fin e d  as p a r t  of the genera l

process o f change. I t  i s  im portan t in  th i s  regard  th a t  the  fe d e ra l
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government recognized the fa c t  th a t  the  francophones lacked access to  

c e r ta in  s o c ia l  domains, but chose to  dea l w ith the problem in  a 

p a r t ic u la r ly  in e f f e c tu a l  way: i t  adopted , on the recommendation of the

Royal Commission on B ilingualism  and B ic u ltu ra lism  (Government of Canada 

1968-1970), a p o licy  of u n iv e rsa l b ilin g u a lism , which provoked a 

vehement a n ti-F re n c h  re a c tio n  in  anglophone a reas  of the country  where

the need to  use French was n e g lig ib le  o r n o n -e x is te n t . As a r e s u l t  of

the f a i lu r e  of the fe d e ra l government to  dea l adequately  w ith  the 

problem , francophones turned  to  an even g re a te r  e x te n t to  the p ro v in c ia l

government of Quebec as a means of accom plishing th e i r  g o a ls .

Another le v e l  a t  which th ere  has been and con tinues to  be c o n f l ic t  

i s  th a t  o f the d e f in i t io n  of the term s and co n d itio n s  o f access to  ro le s  

and reso u rces  in  Quebec. This i s  e s s e n t ia l ly  a p rocess of r e - d e f in i t io n  

of s o c ia l  id e n t i ty ,  a process o f s o c ia l  re -o rg a n iz a tio n . On the one 

hand, th e re  are  those who see m o b iliz a tio n  as working towards a takeover

by new personnel ( th e  French) of e x is t in g  s t r u c tu r e s ;  on the o th e r  th e re

are those who see th is  takeover as n e c e s s i ta t in g  a change not

n e c e s s a r i ly  in  the resou rces , but in  the s o c ia l  o rg an iz a tio n  which

c o n tro ls  access to  them. This i s  m anifested  la rg e ly  in  d i f f e r in g

p o l i t i c a l  views of the new Quebec: i s  i t  to  be a dem ocratic o r a

s o c ia l i s t  so c ie ty ?  Is  i t  to  be p l u r a l i s t  o r a s s im ila t io n is t?  The

q u es tio n  i s  fundam entally  one of r e - d e f in i t io n  of s o c ia l  id e n t i ty  on the

b a s is  o f s o c ia l  re -o rg a n iz a tio n : what does i t  mean to  be French? what

s o r t  of s o c ie ty  do we, as French p eo p le , want to  have?
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The h is to ry  of m o b iliz a tio n  in  Quebec i s  la rg e ly  a p o l i t i c a l  one, 

w ith  c u ltu re  and language used as emblems in  the d e f in i t io n  of p o l i t i c a l  

g o a ls . The argument fo r  French d i f f e r e n tn e s s ,  so necessary  to  any claim  

fo r  p r iv ile g e d  c o n tro l over t e r r i t o r y ,  was based on t r a d i t io n a l  values 

and d e f in i t io n s  of s o c ia l  id e n t i ty  and s o c ia l  l i f e .  An h i s to r i c a l  claim  

to  a homeland must be b u ttre sse d  by a claim  to c u l tu r a l  homogeneity. 

However, as has been po in ted  out above, one of the spu rs to  m o b iliz a tio n  

was the breakdown of v a rio u s  i n s t i tu t io n s  and the d isappearance of ways 

of l i f e  which had in  the p a s t been p e c u lia r ly  QufibScois. For th is  

reason  m o b iliz a tio n  had to  se iz e  on the  only r e a l ly  s a l i e n t  d i s t in c t io n  

l e f t :  language.

2 .2  The language movement

2 .2 .0  In tro d u c tio n

The language movement in  Quebec can be d iscussed  on two le v e ls .  

The f i r s t  i s  th a t  o f changes in  the  French and E ng lish  languages 

them selves as they  are  spoken in  Quebec. The second i s  th a t  of the 

ex ten s io n  of the use of the French language in to  s o c ia l  s i tu a t io n s  where 

p rev io u s ly  E ng lish  was spoken. The two are  in  f a c t  u su a lly  in te r tw in e d , 

since  they  a re  both  fa c e ts  o f the  le g i t im iz a t io n  of the French language 

and of i t s  sp e ak e rs . They a re  r e f le c te d  in  the changing p a tte rn s  of 

d ig lo s s ia  and b ilin g u a lism , which r e f l e c t  changes in  the  access people 

have to  the codes used in  the  community. They a re  a lso  r e f le c te d  in  

changes in  the ways in  which those codes are used , in  the l in g u i s t i c  

forms considered  ap p ro p ria te  fo r  use in  co n v ersa tio n  ( e i th e r  in te r e th n ic
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or in t r a - e th n ic )  a t  any le v e l  of code c h o i c e . ^

2 .2 .1  D ig lo ss ia  and b ilin g u a lism  1760-1960

I t  i s  im portan t to  d isc u ss  the  e x te n s io n  of the use of the  French 

language in  term s o f the h i s t o r i c a l  development of d ig lo s s ia  and 

b ilin g u a lism  from the beginning of e th n ic  c o n ta c t in  Quebec. The term 

d ig lo s s ia  i s  used to  r e f e r  to  a s e p a ra tio n  in  the s o c ia l  sphere of the 

use of two o r more codes, and b ilin g u a lism  i s  used to  r e f e r  to  

in d iv id u a ls ' knowledge of bo th  languages w ith in  a community. In  Quebec, 

the  prim ary d iv is io n  was, of c o u rse , between French and E n g lish , w ith  

s e p a ra tio n  in  language use p a r a l le l in g  the se p a ra tio n  of spheres of 

a c t i v i t y  in  which each  of the two groups p a r t ic ip a te d .  In  a d d it io n  to  

the se p a ra tio n  o f s o c ia l  spheres a r i s in g  from the c u l tu r a l  d iv is io n  of 

la b o u r , g eog raph ica l s e p a ra tio n  re in fo rc e d  the s tr e n g th  of in -g roup  t i e s  

and weakened in te r -g ro u p  r e l a t i o n s .

In f a c t ,  in  some re s p e c ts  one could a ls o  p o in t to  d iv is io n s  w ith in  

the  francophone community, d iv is io n s  th a t  can a lso  be c h a ra c te r iz e d  as 

d ig lo s s ic  (Ferguson 1964). While Ferguson 's  d e f in i t io n  does co n ta in  

many p a ram ete rs , the c e n tr a l  ones o f s e p a ra tio n  of fu n c tio n  and of 

d i f f e r e n t i a l  p re s t ig e  (as  r e ta in e d  by Fishman 1967 and Gumperz 1968) do 

seem a p p lic a b le  h e re . One of the  c h a r a c te r i s t ic s  of the change Quebec 

i s  c u rre n tly  undergoing i s  a breakdown in  the double l in e s  o f d ig lo s s ia  

and b ilin g u a lism  (E n g lish /F ren ch , s tan d ard  French/QuSb6cois) in to  

d i f f e r e n t  s o r ts  o f p a tte rn s  fo r  each  l i n e .  That i s ,  the  changes in  the 

E ng lish /F rench  d ig lo s s ic  s p l i t  take the form of changing p a tte rn s  of
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b ilin g u a lism  and of language choice in  various  s o c ia l  domains. The 

changes in  the standard  French/Qufibficois s p l i t  take the form of a 

breakdown of the s p l i t  in to  a continuum and of the emergence of new 

sources o f v a r ia t io n  and c o n v e n tio n a liz a tio n  w ith in  the French spoken in  

Quebec (M artin  1981).

In  the p a s t ,  two v a r i e t i e s  of French were used in  the community, 

fo r  d i f f e r e n t  purposes and la rg e ly  by d i f f e r e n t  peop le . One of these 

v a r i e t i e s  (which Ferguson would c a l l  the low v a r ie ty  [Ferguson 

1964:430]) was the New World v e rs io n  of the no rttie rn  and w estern  

d ia le c ts  spoken by the o r ig in a l  peasan t imm igrants from such reg io n s of 

France as Normandy, I le -d e -F ra n c e , P o itou  and P icardy . While th e re  i s  

very  l i t t l e  evidence of what was a c tu a l ly  going on in  the  spoken 

language of New France (b es id e s  some w r i t te n  documents such as s to re  

acco u n ts , o rd e rs , and o th e r  documents of everyday l i f e ,  as w ell as 

eye-w itness accounts of a g en e ra l n a tu r e ) ,  i t  i s  thought th a t  d ia le c t  

d if fe re n c e s  were le v e l le d  by th e  mixing of groups in  the New World 

(Dulong 1966). I t  i s  th e re fo re  p o ss ib le  to  th in k  in  term s of a low 

v a r ie ty ,  d e sp ite  the d i f f i c u l ty  of r e t r ie v in g  post-im m igra tion  

p e rs is te n c e  in  d ia le c t  v a r i a t io n s .  This low v a r ie ty  was spoken (n o t,  

fo r  the most p a r t ,  w r itte n )  by the h a b ita n ts  and some of the more humble 

bou rgeo is , and was used as the  v e h ic le  of communication in  everyday 

l i f e .  C o n trastin g  w ith  t h i s  was the  h igh  v a r ie ty  o f more s tan d ard ized  

French, a w r i t te n  language stemming from the French of P a r is  which was 

in  the p rocess of being c o d if ie d  and d iffu se d  through use in  a 

s ta n d a rd iz e d , c e n tr a l iz e d , system  of ed u ca tio n  and a d m in is tra t io n . In  

Quebec i t  was used and d iffu se d  by the Church and the educated e l i t e ,
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some of whom were refugees from the French R evolution; th is  l a s t  group 

were in  f a c t  resp o n sib le  fo r  founding a number of francophone

ed u ca tio n a l in s t i tu t io n s  (Wade 1968: 100-101, 1115). To the e x te n t

th a t  French might have been used in  tra n s a c tio n s  w ith  the B r i t is h  r u le r s  

i t  would have been the high v a r ie ty  th a t  was used , and i t  would, of 

c o u rse , have been the  e l i t e  who would have been p a rty  to  the 

in te r a c t io n ^ .

This e l i t e  appears to  have become p ro g re ss iv e ly  d isenchanted  w ith 

the q u a li ty  of the French spoken in  Quebec. Beginning in  the la te  

1800s, th ere  appear manuals designed to  c o rre c t Qu§bdcois usage (Dunn 

1880; T ard ive l 1880). Concern over the French language increased  and 

was m anifested  in  in c re a s in g ly  organized ways. I t  i s  notew orthy th a t  

n e ith e r  in  the p a s t nor today have the E nglish  been bothered by s im ila r  

e f f e c ts  on the E nglish  language by French, although i t  appears th a t  j u s t  

such an in fluence  may be beginning to  opera te  today (see Chapter 5 ) .  At

any r a te ,  th is  concern among the French led  to  the founding of the

Socidtd du p a r le r  f ra n q a is  (S o c ie ty  fo r  French Speech) in  1902. So from 

e a r ly  on the most w idely  used form of French was a s tig m atized  form, and 

the fe e lin g  th a t  Qudb€cois was s tig m atized  was shared  by both  the upper 

c la s s  and the lower c la s s  who spoke i t .  This a t t i tu d e  seems to  have 

p e rs is te d  u n t i l  re c e n t years (Lambert 1972a), a t  l e a s t  fo r  some 

sub-groups ( e .g . ,  fem ales , the middle c la s s ) ,  although one in te r e s t in g  

re c e n t development has been the s h i f t  from standard  French to  a 

s tandard ized  form of Qudbdcois as the p re fe rre d  s ty le  (however, the 

"low" v a r ie ty ,  sometimes c a lle d  jo u a l^ , i s  s t i l l  s tig m atized  by most 

excep t those fo r  whom i t  re p re se n ts  a form of co v ert p re s tig e
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[D 'Anglejan and Tucker 1973; T ru d g ill  1972]).

The major concern of the Soci§t§ was the p re se rv a tio n  of good 

French in  Quebec. This e n ta i le d  not only the se p a ra tio n  of "good" 

Canadianisms from "bad” a n g lic ism s, but a lso  the p re se rv a tio n  of the 

language i t s e l f ,  which was a lread y  seen as th re a ten ed  w ith  being 

engulfed  by E n g lish . The b e s t m a n ife s ta tio n  of the f i r s t  concern was 

the G lo ssa ire  du p a r le r  f ra n q a is  au Canada (1930 ), which l i s t e d  a l l  

term s used in  Canadian French which were no t borrowed from E nglish  

(a lthough  borrowings from n a tiv e  Ind ian  languages were a llow ed), and 

which were c la s s i f ie d  as re g io n a lism s , e s p e c ia l ly  where no eq u iv a len t 

item  e x is te d  in  European French, o r where the  Canadian term had i t s  

o r ig in  in  a French d i a l e c t a l  form which had s in ce  been supplanted  by a 

s tandard  form in  F rance. This s o r t  of concern can be seen as a form of 

n a tio n a lism , s in ce  i t  defends the value no t only  of French as opposed to  

E n g lish , but of Canadian French as opposed to  s tan d a rd  French.

What th is  concern fo r  the q u a li ty  of French in d ic a te s ,  m oreover, i s  

not only a d ig lo s s ic  s p l i t  between le v e ls  o r r e g i s te r s  of French, but 

a lso  a c e r ta in  type of c o n ta c t w ith  E nglish  in  the working c la s s ,  which 

re s u lte d  in  borrowings from E nglish  by French in  c e r ta in  le x ic a l  

domains, o r the word-for-w ord t r a n s la t io n  of item s in  these  domains in to
i

French. I t  would appear th a t  the g re a te s t  in flu e n ce  of E ng lish , 

c e r ta in ly  th a t  which rece iv ed  the g r e a te s t  amount of a t te n t io n  (Dulong 

1966), was on the le v e l  of the le x ic o n , e s p e c ia l ly  in  those realm s fo r  

which pre-Conquest French had provided no vocabu lary  ( B r i t is h  common 

law, in d u s try , b u s in e s s ) . I t  i s  worth re p e a tin g , however, th a t  most of

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



63

these  "an g lic ism s” were lo a n - t r a n s la t io n s  o r transphonolog ized  

loanw ords, and thus can be sa id  to  have been in te g ra te d  in to  the n a tiv e  

system . F u r th e r , i f  more re c e n t s tu d ie s  are  a t  a l l  p e r t in e n t  to  the 

p a s t s i tu a t io n ,  l e x ic a l  domains can be seen to  c o n ta in  no t only these  

item s drawn o r ig in a l ly  from French, but a lso  a g re a t  many neologism s 

from French, some of which are  in  com petition  w ith  the E nglish  loan  

(H e lle r  1979; H e lle r  e t  a l .  1982). The m ajor in flu e n ce  of the loans on 

French may have been on the le v e l  of calqued p h rase s , (as  opposed to  

s in g le  l e x ic a l  i te m s ) , fo r  w hile such term s as mop, washboard, f a c te r i e  

( f a c to r y ) ,  o r even d S liv re r  un d isc o u rs  (d e l iv e r  a speech) or e n t r e te n i r  

des doutes ( e n te r t a in  doubts) ( c i te d  in  Roy 1877) may no t be French, 

they  do no t v io la te  French gram m atical r u le s ,  w hile  such lo c u tio n s  as 

" j 'o b je c te  1 ce qu 'on  l e g i s l a t e  en faveur de" [ I  o b je c t to  th a t  which 

they  are l e g i s la t in g  in  favour of] ( c i te d  in  T ard iv e l 1880) do impose 

E ng lish  syn tax  on French d isc o u rse . However, t h i s  type of in te r fe re n c e  

from E nglish  i s  r a r e ly  c i t e d ,  so th a t  i t  appears th a t  the  source of the 

problem fo r  those  a c tiv e  in  the  language movement was l e s s  the  a c tu a l  

th re a t  of a s s im ila t io n  than  the re c o g n itio n  th a t  a c t i v i t y  and innovation  

and power were the p reserve  of the E n g lish . The source of loanwords was 

alm ost c e r ta in ly  the c o n ta c t between French w orkers and E nglish  

employers (and E ng lish  technology) in  the w orkplace; th e re  w ere, th en , a 

group of French b i l in g u a ls  who lea rn ed  E ng lish  a t  work through lim ite d  

co n tac t w ith  t h e i r  anglophone su p e rio rs  and probably  a ls o  w ith  some 

anglophone (u s u a l ly  I r i s h )  w orkers. These " b i l in g u a ls ” ( i t  i s  hard to  

e v a lu a te  the  e x te n t  to  which they  were f u l ly  b i l in g u a l)  probably d id  not 

speak E nglish  o u ts id e  the w orkplace, and those members o f t h e i r  fa m ilie s  

who did not work fo r  the E ng lish  probably  never lea rn ed  E ng lish  a t  a l l .
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Demographic evidence fo r  the post-w ar period  c e r ta in ly  in d ic a te s  th a t  

th is  was the g en era l p ic tu re  of b ilin g u a lism  in  M ontreal: b ilin g u a lism

was a phenomenon c h a r a c te r i s t ic  of the in d iv id u a l l i f e - c y c le  of c e r ta in  

francophones, who were m onolingual in  e a r ly  childhood and la te  

adu lthood , and b ilin g u a l  while a t  work and sometimes while a t  school 

(L ieberson  1972). Thus the francophone group had to  le a rn  E nglish  only 

when, as in d iv id u a ls ,  they  e n te re d  domains c o n tro lle d  by the E ng lish , 

and used E nglish  te x ts  a t  school o r had to  communicate w ith  anglophones 

in  the  w orkplace. I t  i s  im portan t to  n o te , in  th i s  re g a rd , th a t  

b ilin g u a lism  in  M ontreal was s ta b le  only  as long as francophone con tac t 

w ith  E nglish  was l im ite d  not only  to  c e r ta in  domains, bu t a lso  w ith in  

those dom ains. Joy (1972:15) p o in ts  ou t th a t  in  t h i s  period  "the burden 

of b i l in g u a l i ty  ( s i c )  was on the French Canadian workman ra th e r  than  on 

the non-French forem an". By the  1960s, however, i t  was found th a t ,  in  

the w orkplace, b ilin g u a lism  was c h a r a c te r i s t i c  of the middle range of 

the h ie ra rc h y , w hile the top  of the  sc a le  was m onolingual E nglish  and 

the bottom m onolingual French (Government of Quebec 1972). This 

probably  re v e a ls  an upward m o b ility  o f very  lim ite d  e x te n t ,  whereby 

French-Canadians came to  predom inate a t  the le v e l  of forem an. At any 

r a t e , i t  does seem to  be the case th a t  the concern over language th a t  

began in  the la te  n in e te e n th  cen tu ry  r e f le c te d  the c o n ta c t of French and 

E ng lish  in  the workplace in  the unequal c o n fig u ra tio n  th a t  made the 

francophone b i l in g u a l  and th a t  exposed him to  th e ,  however l im ite d , 

in flu en ce  of E n g lish . C o n s tra in ts  on m o b ility  and l im ite d  c o n ta c t, 

however, in d ic a te  th a t  the in flu e n ce  i t s e l f  was probably  l im ite d ; the 

problem , r a th e r ,  was the in e q u a li ty  th a t  b ilin g u a lism  and borrowing 

re v e a le d .
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The second concern of the e a r ly  period  took, the form of debates 

over the advantages and disadvantages of b ilin g u a lism . B o u th i ll ie r  and 

Meynaud (1971) have poin ted  out th a t  while the n a t io n a l i s t  debates of 

th is  period  (1902-1939) d id  indeed c a l l  fo r  French language r ig h ts  

w ith in  Quebec, they d id  not th re a te n  the s tru c tu re  of Canadian 

co n fed era tio n  o r the language r ig h ts  of anglophones in  Quebec. R ather, 

they c a lle d  fo r  the r ig h t  to  use French in  a l l  s o c ia l  a c t i v i t i e s ,  

in c lud ing  in  d ea lin g s  w ith  the fe d e ra l government, and fo r  the 

s tren g th en in g  of French c u ltu re  through a c tiv e  concern fo r  i t s  language 

and i t s  t r a d i t i o n s .  B o u th i l l ie r  and Meynaud (1971:34-35) suggest, 

however, th a t  the focus on p u r ity  and i n t r i n s i c  value rev e a ls  the 

despera te  n a tu re  of these  language-rev iva l e f f o r t s .  The m essian ic  form 

of many of the c a l l s  fo r  a c tio n  shows, they say:

" la  re a c tio n  d 'u n  peuple (ou seulem ent d 'une p a r t ie  de 
ses E l i t e s )  q u i, rg d u it  a l a  p o s it io n  d 'une communautg 
dominge, e s sa ie  de s 'g v ad er de sa co n d itio n  peu 
re lu is a n te  en se r i f u g ia n t  dans des reves de grandeur 
[the  r e a c tio n  of a people (o r only of p a r t  of i t s  e l i t e )  
which, reduced to  the p o s it io n  of a dominated community, 
t r i e s  to  escape i t s  le s s  than sh in ing  c o n d itio n  by 
seeking refuge in  dreams of grandeur] (B o u th il l ie r  and 
Meynaud 1971:34).

N onetheless, c e r ta in  asp ec ts  of the  ac tiv ism  of t h i s  period  before 

the Second World War can be seen to  have la id  the foundations fo r  the 

language movement o f the post-W ar p e rio d . Those a sp ec ts  in c lu d e : 1) a

concern fo r  the economic v i t a l i t y  of the francophone community as 

revea led  in  economic in c e n tiv e s  fo r  using th e i r  language; 2) a c a l l  fo r  

re sp e c t of francophone r ig h ts  by the anglophone fe d e ra l  government; and 

3) a concern fo r  the q u a li ty  of the French language as an index of the
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s tre n g th  of French s o c ia l  and c u l tu r a l  i n s t i t u t i o n s .  F in a lly , the e l i t e  

c h a ra c te r  of the language movement and i t s  ex p ressio n s of French 

Canadian n a tio n a lism  are both fundam ental c h a r a c te r is t ic s  o f l a t e r  

developments in  the Quebec language movement.

The post-W ar period  saw the emergence of se v e ra l d i f f e r e n t  l in e s  of 

development. F i r s t ,  the in c re as in g  s tr e n g th  of the Quebec p ro v in c ia l 

government allowed i t  to  win from the fe d e ra l  government in c re as in g  

rec o g n itio n  of the r ig h ts  o f French Canadians in  the fe d e ra l  bureaucracy 

and acro ss  Canada. Some of th is  was la rg e ly  sym bolic, in c lu d in g  the use 

of French on fe d e ra lly - is su e d  pay cheques. A more im portan t a spec t 

(from the p o in t of view of francophone access  to  fe d e ra l  s e rv ic e s  and to  

jobs in  the  fe d e ra l  government) was the re c o g n itio n  th a t  the  fe d e ra l  

government had to  be equipped to  provide s e rv ic e s  in  French, and th a t  

i t s  p o licy  of re q u ir in g  knowledge only o f E ng lish  from i t s  employees was 

d isc r im in a to ry . However, f e d e ra l  language p o lic y , in  keeping w ith  the 

f in d in g s  and recommendations of the  Royal Commission on B ilingua lism  and 

B icu ltu ra lism  (Government of Canada 1968-1970), promoted u n iv e rsa l 

b ilin g u a lism  w ith in  the fe d e ra l  bureaucracy and throughout Canada as a 

remedy fo r  previous d isc rim in a to ry  p r a c t ic e s .  Unequal d i s t r ib u t io n  of a 

r e a l  need fo r  b i lin g u a ls  doomed th is  p o lic y  to  f a i l u r e , since  i t  was 

incapable of tak in g  in to  account the s p e c ia l  needs of d i f f e r e n t  p o rtio n s  

of the p o p u la tio n . Areas o f the country  w ith  no francophone popu la tion  

f a i le d  to  see the purpose of using F rench, and f e l t  th a t  they were being 

forced to  pay fo r  m istakes made by o th e r  people in  o th e r  p a r ts  of the 

coun try . Resentment thus began to  b u ild  up in  anglophone a reas  a g a in s t 

the government and a g a in s t Quebec. At the same tim e, the d is t r ib u t io n
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of e th n ic  francophones in  the c iv i l  s e rv ic e ,  while r e f le c t in g  the 

p ro p o rtio n  of francophones in  the p o p u la tio n  a t  la rg e  i f  taken over the 

whole of the c iv i l  s e rv ic e , was g eo g ra p h ica lly  r e s t r i c t e d  to  Quebec, 

thereby  g iv ing  the l i e  to  the fe d e ra l  governm ent's s ta te d  commitment to  

" u n iv e rsa l b ilin g u a lism " .

As f a r  as Quebec was concerned the b ilin g u a lism  p o lic y  changed 

m a tte rs  very  l i t t l e ,  since  i t  f a i l e d  to  take in to  account the f a c t  th a t  

b ilin g u a lism  i s  based on unequal d i s t r ib u t io n  of people in  s o c ia l  

s i t u a t io n s ,  and th a t  th e re fo re  b ilin g u a lism  would not r e c t i f y  the b asic  

unequal s t r u c tu r e , r a th e r  i t  would f a i l  to  become a r e a l i t y  w hile 

leav in g  behind the same s t r u c tu r a l  problems of d i f f e r e n t i a l  c o n tro l  over 

s o c ia l  dom ains, as w ell as a l o t  of i l l - w i l l .  Looked a t  more c y n ic a lly , 

once Quebecers were committed to  support a p o lic y  of " d if fe re n tn e s s "  

which le g itim iz e d  th e i r  claim  to  autonomy, i t  was d i f f i c u l t  fo r  them to  

support an e q u a liz in g  p o lic y  such as th a t  of u n iv e rsa l b ilin g u a lism .

The re a c tio n  in  Quebec, th e re fo re ,  was a r e a l iz a t io n  th a t  i f  

anyth ing  was to  be done, i t  was to  be done a t  home. A s p l i t  between 

r a d ic a ls  and c o n se rv a tiv e s , however, rev ea led  a la c k  o f consensus over 

goa ls  and methods w ith in  the francophone community, as w e ll as w ith in  

the anglophone community w ith in  Quebec. The co n se rv a tiv e s  favoured use 

of the e x is t in g  le g a l  means in  the  a ttem pt to  take c o n tro l  of s o c ie ty  on 

the beha lf o f the francophone p o p u la tio n . The r a d ic a ls  f e l t  th a t  the 

a ttem pt would have to  e n t a i l  (a )  v io le n t  methods of acq u irin g  p o l i t i c a l  

power and (b) a re o rg a n iz a tio n  o f s o c ie ty .

*
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2 .2 .2  Language and p o l i t i c s  1960-1982

I t  i s  a t  t h i s  p o in t ,  in  the e a r ly  1960s, th a t  the Front de

L ib e ra tio n  du QuSbec (FLQ: Quebec L ib e ra tio n  F ro n t) ,  was founded and

began a t e r r o r i s t  campaign to  c a l l  a t t e n t io n  to  i t s  goal of the 

e s ta b lish m en t o f a s o c i a l i s t  independent French Quebec. The FLQ was 

a c tiv e  from the e a r ly  1960s to  1970 when i t s  kidnapping of the B r i t is h  

Trade Commissioner and the francophone p ro v in c ia l M in is te r  of Labour 

ended in  the d ea th  of the l a t t e r ,  th e  in v o ca tio n  of the War Measures Act 

by the  f e d e ra l  Prime M in is te r , and the break-up of a number of FLQ 

c e l l s .  The FLQ re p re se n ts  the f u r th e s t  extreme of the r a d ic a l  group; 

many o th e r  r a d ic a l s ,  w hile sharing  the goa l of a s o c i a l i s t  independent 

French Quebec s t i l l  p re fe rre d  to  pursue le g a l  means, and these  jo in e d  

to g e th e r  to  form the p o l i t i c a l  p a r t ie s  which e v e n tu a lly  coalesced  in to  

the P a r t i  Qu6b6cois, which forms the  p re se n t p ro v in c ia l  government.

I t  i s  on the  q u e s tio n , th en , of the  s ta tu s  and use of languages in  

Quebec th a t  people d i f f e r ,  the p o l i t i c a l  m a n ife s ta tio n s  (se p a ra tism ,

fed e ra lism ) being m erely the means o f making p o ss ib le  the s o c ia l  and

economic g o a ls  symbolized by language r ig h ts  and achieved through the 

e x e rc ise  of those r ig h ts  in  d a ily  l i f e .  I t  i s  a q u es tio n  of the e x te n t 

to  which i t  i s  n ecessa ry  to  c re a te  a m onolingual s ta t e  in  o rd er fo r  the 

francophones to  achieve power and c o n tro l  in  Quebec, as w e ll as one of 

the e x te n t to  which th a t  achievement i s  i t s e l f  d e s i r a b le .  The h is to ry  

of lan g u a g e -re la te d  l e g i s la t io n  in  Quebec in  the 1960s and 1970s c le a r ly  

r e f l e c t s  the s tru g g le  between the  p o in t of view which holds th a t  the 

only r e a l i s t i c  goal i s  m onolingualism  sin ce  b ilin g u a lism  n e c e s s a r i ly
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im p lies  in e q u a li ty  (and the s tre n g th  of E nglish  in  North America g ives 

an in d ic a tio n  of what the n a tu re  of th a t  in e q u a lity  in  Quebec might b e ),

and the p o in t of view which holds th a t  only freedom of choice i s

dem ocratic , and th a t  power can be shared among d i f f e r e n t  g roups.

The ex te n s io n  of the use of French was accomplished la rg e ly  through 

a takeover by the francophone p ro v in c ia l  government of the s o c ia l  

i n s t i tu t io n s  c e n tr a l  to  the o rg an iz a tio n  of e th n ic  groups in  Quebec. 

The government took c o n tro l over much of the education  system , fo r

example. Up u n t i l  the mid 1960s th e re  e x is te d  in  Quebec se v e ra l 

p a r a l le l  school system s. The p u b lic  school system was under the c o n tro l 

of two school board s , the C atho lic  and the P ro te s ta n t ,  each of which had 

i t s  form of support w ith in  the C a th o lic  (and m ainly French) and the 

P ro te s ta n t  (and m ainly E nglish ) communities, a lthough  the a d m in is tra tio n  

of the C a th o lic  school board was d iv ided  in to  French and E nglish  

s e c to r s .  Added to  th is  were v a rio u s  systems of p r iv a te  sch o o ls , 

Church-run c o lle g es  c la ss iq u e s  modelled on the French system , E nglish  

p r iv a te  schoo ls modelled on the B r i t i s h  and American system s, and 

v a rio u s  o th e r  p a ro c h ia l sc h o o ls . I n s t i tu t io n s  of h igher le a rn in g , 

in c lud ing  p ro fe s s io n a l sc h o o ls , were s im ila r ly  d iv ided  along e th n ic  

l i n e s .  In  the  1960s the government moved to  s im ultaneously  s tan d a rd ize  

the school system s, open up access to  h igher ed u c a tio n , and put the

education  system  under t ig h te r  government c o n tro l by making the 

i n s t i tu t io n s  more dependent on government g ra n ts  fo r  f in a n c in g , and le s s  

dependent on p r iv a te  o r e c c l e s i a s t i c a l  sources of funds. T ig h te r 

government c o n tro l m eant, of co u rse , a g re a te r  say in  policy-m aking. At 

about the same time the government moved to  take g re a te r  c o n tro l over
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h o s p i ta ls ,  la rg e ly  through the in tro d u c tio n  of so c ia liz e d  m edicine. 

F in a lly , the government began to  take over the e x p lo i ta t io n  and 

development of various n a tu ra l  re so u rc es , the es tab lishm en t of a 

p ro v in c ia l s ta te - ru n  h y d ro -e le c tr ic  company in  1963 being the most 

no tab le  example of the way in  which th is  was accom plished.

Several o ther even ts  are worthy of n o te . At the beginning of the 

"Quiet R evolu tion", in  1961, the government e s ta b lis h e d  a M in istry  of 

C u ltu ra l A f fa i r s ,  and, under the d ire c t io n  of th a t  M in is try , the O ffice 

de l a  Langue Frangaise [O ffice  of the French Language], whose ro le  i t  

was to  be to  " . . . v e i l l e r . . .  A la  c o rre c tio n  e t  l 'e n r ic h is se m e n t de l a  

langue parlSe e t  6 c r i te  [ to  oversee the c o rre c tio n  and enrichm ent of 

spoken and w r i tte n  language]” ( B i l l  9 -10 , E l iz .  I I ,  ch . 23, a r t .  14, 

24 March 1961; c ite d  in  B o u th i l l ie r  1981:31). The government in  th is  

fash io n  s e t  up the i n s t i tu t io n a l  means fo r  the im plem entation of any 

language p o lic y  i t  might e n a c t .

F u rth e r a c t iv i ty  concen tra ted  on the fo llow ing  s a l ie n t  domains: 

the o f f i c i a l  s ta tu s  of French and E nglish  in  Quebec, the c r i t e r i a  of 

access to  French and E nglish  sc h o o ls , the rec ru itm en t of immigrants to  

the French and E nglish  e th n ic  groups, and the use of French and E nglish  

in  the w orkplace. The government a t  f i r s t  r e s is te d  l e g is la t in g  in  the 

a rea  of language u se , a lthough  both r a d ic a ls  and con serv a tiv es  agreed on 

the need to  encourage the study o f French by anglophone s tu d e n ts . The 

underly ing  n o tion  among con serv a tiv es  was t h a t ,  w hile freedom of choice 

(o f what language to  speak and which kind of school to  a tte n d ) should be 

guaran teed , French should be the dominant language in  Quebec and a l l
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in h a b ita n ts  of the province should be ab le  to  speak i t .  This form of 

s ta t in g  the p o s it io n  encountered v io le n t o p p o s itio n , no t only on the 

p a r t  of non-francophones who were th rea ten ed  by the n o tio n  of French 

dominance, but a lso  on the p a r t  of francophones who f e l t  th a t  u n less  

th i s  p o s it io n  was b o ls te re d  by le g a l  means of ach iev ing  th a t  goal i t  was 

bound to  f a i l .  A proposed law encoding the conserva tive  view ( B i l l  85, 

1968) was d e fea ted  over j u s t  th i s  problem, b j . i t  d id  r a is e  most 

c le a r ly ,  and fo r  the f i r s t  tim e , the fundam entally  d i f f e r e n t  p o in ts  of 

view of the francophone and non-francophone com m unities, as w ell as 

rev e a lin g  a s p l i t  in  the francophone community i t s e l f .  I t  a ls o  made 

c le a r  the  f a c t  th a t  the francophone and non-francophone groups each  f e l t  

i t s e l f  to  be th rea ten ed  by the o th e r  and in  need of p ro te c tio n . 

However, the  debate over B i l l  85 led  to  the e s ta b lish m e n t, in  1968, of 

the Commission d 'enque te  su r l a  s i tu a t io n  de l a  langue f ra n ^ a ise  e t  su r 

le s  d r o i t s  l in g u is t iq u e s  au QuSbec [Commission of in q u iry  in to  the 

s i tu a t io n  of the  French language and in to  language r ig h ts  in  Quebec], 

w ith  the goal of c o lle c t in g  the in fo rm ation  necessary  to  any fu r th e r  

governm ental a c tio n .

In  1969 the government passed a new law , B i l l  63, designed to  

promote the French language. While according freedom of c h o ic e , i t  

provided fo r  the teach ing  of French to  anglophones and im m igrants. 

While accep ting  the presence o f E nglish  in  the w orkplace, i t  provided 

fo r  the r ig h t  of the francophone worker to  use French in  h is  o r her 

p lace of work. I t  gave to  the O ffice  de la  Langue F ranqaise the  m ission  

of working w ith  p r iv a te  e n te rp r is e  to  make French the language of work. 

The major q u es tio n s  ra is e d  by th i s  law were the e x te n t to  which
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e d u c a tio n , as opposed to  the w orkplace, should be the prim ary focus of 

a t t e n t io n ,  and the e x te n t to  which the g ran tin g  of freedom of choice 

might u l t im a te ly  d e fe a t  the purpose of making French the  dominant 

language in  Quebec.

The f in d in g s  of the Commission ( re f e r r e d  to  as the Gendron 

Commission a f t e r  i t s  d i r e c to r ,  Jean-D enis Gendron), pub lished  in  1972, 

made c le a r  the d isadvantaged  p o s it io n  of francophones in  the Quebec 

economy, and the d is p ro p o r tio n a te ly  h ig h  use of E nglish  in  a t e r r i t o r y  

where the  m a jo r ity  of the p o p u la tio n  were speakers of French. These 

f in d in g s  led  to  a re -fo rm u la tio n  of language p o lic y  under the new 

(L ib e ra l)  government, encoded and passed as B i l l  22 in  1974.

One of the c e n tr a l  p o in ts  o f B i l l  22 was the  r e - d e f in i t io n  of the 

s ta tu s  o f languages in  Quebec: the  province passed from being

o f f i c i a l l y  b i l in g u a l  to  being o f f i c i a l l y  m onolingual F rench. As a 

consequence of th a t  r e - d e f in i t io n  o th e r  m easures became le g i t im a te ,  

in c lu d in g  the  i n s t i t u t i o n  of the prim acy of French f o r  o f f i c i a l  

documents, announcements and p u b lic  s ig n s ,  and o f the  requirem ent of 

knowledge of the  French language fo r  p u b lic  s e rv a n ts  and fo r  

p ro fe s s io n a ls .  Language p o lic y  was to  be implemented by the RSgie 

(fo rm erly  the O ffice ) de l a  Langue F ra n q a ise , in  some cases supported  by 

f a i r l y  coerc ive  m easures ( in c lu d in g  f in e s  o r  the d e p r iv a tio n  of 

government fu n d s ) . The f i n a l  im portan t measure was the  i n s t i t u t i o n  of 

s t r i c t  c r i t e r i a  of access  to  E ng lish -language e d u c a tio n .
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I t  was probably th is  l a s t  measure th a t  was the most c o n tro v e rs ia l ,  

since  the re g u la tio n s  s ta te d  th a t  only  immigrant c h ild re n  who a lread y  

spoke E nglish  could be adm itted  to  E ng lish  sc h o o ls , and th a t  t h e i r  le v e l  

of knowledge should be ev a lu a ted  by t e s t s  drawn up by the governm ent. 

This p ro v is io n , however, f a i le d  to  take in to  account in te rv en in g  

v a r ia b le s  in  the te s t - ta k in g  s i tu a t io n  and th e re fo re  was seen as an 

u n fa ir  means of e v a lu a tio n .

The ev o lu tio n  of language p o lic y  during  th is  period  re v e a ls  a 

n e g o tia tio n  over the goal of language p o licy  (b ilin g u a lism ?  

m onolingualism ?) and the means to  achieve i t  (th rough  education? 

through the workplace? through in c e n tiv e  methods? coerc ive  m ethods?). 

However, B i l l  22 and the re a c tio n  to  i t  d id  seem to  confirm  the b a s ic  

goal of m onolingualism  and the  n e c e s s i ty  of fin d in g  means to  in su re  i t s  

use in  c e r ta in  domains and to  ex tend  i t s  use in to  o th e r s . The major 

problem ra ise d  by B i l l  22 was th a t  of the r e - d e f in i t io n  of the ro le  of 

non-francophones, e s p e c ia l ly  o f those non-francophones long e s ta b lis h e d  

in  the province (as  opposed to  re c e n t o r fu tu re  im m igrants).

The L ib e ra l government which passed B i l l  22 was d efea ted  in  1976 by 

the P a r t i  Qu€b6cois, the f i r s t  time th a t  p a rty  had ever won an e le c t io n ,  

and the f i r s t  time any p a r ty  o th e r  than  the L ib e ra ls  o r the Union 

N ationale  (a  conserva tive  p a rty )  had formed the p ro v in c ia l government 

fo r  many y e a rs . The s ig n if ic a n c e  of the e le c t io n  was th a t  the 

e le c to r a te  was supporting  the  goal of e s ta b l is h in g  the le g a l  and 

p o l i t i c a l  means of ach iev ing  francophone dominance in  Quebec, through 

the  e s tab lish m en t of a m onolingual t e r r i t o r y  where the c o lle c t iv e  r ig h ts
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of the francophone m a jo rity  predominated over the in d iv id u a l r ig h ts  of 

any one Quebecer.

In  August 1977 the P a r t i  Qu€b6cois passed a law which was in tended  

to  define  those c o lle c t iv e  r ig h ts  and to  in s t i tu t io n a l iz e  the means by 

which they might be e x e rc ise d . This law , B i l l  101 (a lso  c a lle d  the 

C harte r of the French Language), s e ts  out a d e ta i le d  language p o lic y  

which inc ludes the assum ptions behind the p o lic y , i t s  g o a ls , and the 

means of p o lic y  im plem entation. Since i t  i s  the law which i s  a t  p resen t 

in  e f f e c t  i t  i s  worth examining in  d e ta i l  some of i t s  more im portan t 

p ro v is io n s .

B i l l  101 c le a r ly  s ta t e s  the n e c e s s ity  o f c re a tin g  a monolingual 

s ta te  in  Quebec. I t  unambiguously a ff irm s  French prim acy, and s t r i c t l y  

re g u la te s  access to  v a rio u s  s o c ia l  domains on the b a s is  of knowledge of 

the French language.

The primacy of the language i s  a s se r te d  through p ro v is io n s  fo r  

making the " fa c e ” of Quebec French; t h i s  i s  to  be accomplished by two 

major means. The f i r s t  i s  the conversion of p lace names to  French, 

u n less  h i s to r i c a l  reasons j u s t i f y  the use of names from ano ther

language. This work i s  to  be c a r r ie d  out by a new ly-created  Commission 

of Toponymy. The second means i s  the conversion  of a l l  p u b lic  s ig n s , 

in c lu d in g  names of b u s in e sse s , to  French o n ly . This l a t t e r  p ro v is io n  

has caused a g re a t  d ea l of p ro te s t  among those who f e e l  th a t  i t  runs

counter to  the governm ent's p r in c ip le  th a t  " . . . o n  d o i t  re s p e c te r  le s

m in o r ity s , le u r s  langues, le u r s  c u l t u r e s . . .  [one must re sp e c t
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m in o r i t ie s ,  t h e i r  languages, t h e i r  c u l t u r e s . . . ]  (C harte r of the French 

Language 1977: 19-30; c i te d  in  Breton and Grant 1981:21); ag a in , the

disagreem ent i s  over the issu e  of w hether, fo r  example, a s ig n  posted in  

the window of a p r iv a te ly  owned b usiness i s  in  the p u b lic  domain where 

the c o lle c t iv e  r ig h ts  of the French m ajo rity  dom inate, or whether i t  i s  

in  the p r iv a te  domain e i th e r  of the in d iv id u a l o r of the in d iv id u a l as a 

member of a c u l tu r a l  m in o rity .

B i l l  101 a lso  undermines the sources of rec ru itm en t to  the 

anglophone group by r e s t r i c t i n g  access to  English^language edu ca tio n  on 

the fo llow ing  b a s is :  only those c h ild re n  may be allowed to  a tte n d

English-language schools whose p a ren ts  (o r  one of whose p a ren ts)  

rece ived  E nglish-language in s t r u c t io n  in  E nglish  in  Quebec a t  the le v e l  

of prim ary sch o o l, who were a lread y  e n ro lle d  in  English-language schools 

in  Quebec a t  the time B i l l  101 was e n a c te d , and /o r whose e ld e r  s ib l in g s  

were a lre ad y  e n ro lle d  in  E nglish-language schoo ls in  Quebec a t  th a t  

tim e. P riv a te  schools were no t su b je c t to  these p ro v is io n s . While the 

prim ary ta r g e ts  of these  p ro v is io n s  are  non-Canadian im m igrants, they 

a lso  app ly  to  o th e r  Canadians from o u ts id e  Quebec. I t  i s  no t known to  

what e x te n t these  a r t i c l e s  have a ffe c te d  in te r n a l  movement w ith in  

Canada, e s p e c ia l ly  since  i t  appears th a t  movement i s  becoming more 

re g io n a lly  r e s t r i c t e d  in  any case (as  p a r t  of an o v e ra l l  r e g io n a lis a t io n  

of the economy which has c o n tr ib u te d  to  the r i s e  of French n a tio n a lism  

in  Quebec; C l i f t  and Arnopoulos 1979)-^ F in a lly , the government has 

re c e n tly  r a is e d  the p o s s ib i l i ty  of t o t a l l y  reo rg an iz in g  the school 

system on a se c u la r  geograph ica l b a s is ,  a move which the anglophones 

f e e l  w i l l  f u r th e r  undermine th e i r  access to  c o n tro l over e d u ca tio n .
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The law a lso  re q u ire s  th a t  a l l  p ro fe s s io n a ls  in  Quebec dem onstrate 

knowledge o f the French language in  o rd er to  be g ran ted  a l ic e n s e  to

p r a c t ic e .  This competence in  French i s  ev a lu a ted  by t e s t s  drawn up and

adm in istered  by the  O ffice de l a  Langue Franqaise (re-re-nam ed and w ith 

extended pow ers). This p ro v is io n  has been the source of c o n f l ic t  

between the francophone and non-francophone groups, s in ce  the 

francophone group co n sid e rs  i t  a necessa ry  defense of i t s  c o lle c t iv e  

r ig h t s ,  on the grounds th a t  i f  non-francophones were no t fo rced  to  le a rn  

French in  o rd er to  serve t h e i r  francophone c l ie n te le  they  would not 

a c tu a l ly  le a rn  th a t  language, due to  w idespread b ilin g u a lism  among the 

francophone working p o p u la tio n . The non-francophones consider t h i s  an 

in to le r a b le  in fringem en t o f p ersona l r ig h t s ,  e s p e c ia l ly  since  the t e s t s  

are no t adm in istered  to  g rad u a tes  of francophone i n s t i t u t i o n s .  The 

issu e  i s  com plicated by problems connected to  the  a c tu a l  form of the 

t e s t s  and the method of t h e i r  a d m in is tra t io n . Thus, fo r  exam ple, w hile 

most non-francophones accep t the n e c e s s i ty  of speaking French on the 

jo b , most f e e l  th a t  t h i s  e n ta i l s  an e v a lu a tio n  of th e i r  competence in  

jo b - r e la te d  French; y e t many a sp ec ts  of the t e s t s  eva lu a te  knowledge 

which i s  n o t c le a r ly  jo b - r e la te d .  F u r th e r , the  same s tan d a rd s  of

e v a lu a tio n  have been ap p lied  to  h igh ly  educated  p ro fe s s io n a ls  such as

d o c to rs  and law yers, who norm ally have g re a t  experience  in  t e s t - t a k in g ,  

and n u rse s ' a id es  and nursing  a s s i s ta n t s  who have many fewer y ea rs  of 

education  and concom itan tly  fewer t e s t - ta k in g  s k i l l s .  This a sp ec t of 

the t e s t s  i s  a t  p re se n t undergoing refo rm , a lthough  these  reform s do not 

s a t i s f y  those who o b je c t e i th e r  to  the  d isc r im in a to ry  a p p lic a tio n  of the 

t e s t s  to  only  a c e r ta in  p o r tio n  of the p o p u la tio n  or to  the very  

e x is te n ce  of such t e s t s .
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However, the major focus o f B i l l  101 was n e ith e r  government nor 

s p e c i f ic a l ly  the p ro fe s s io n s , but r a th e r  the g en e ra l domain of the 

language of work. The underly ing  assum ption here i s  th a t  i t  i s  

necessa ry  to  provide economic in c e n tiv e s  fo r  the use of French, and th a t  

w hile ed u ca tio n  p lays an im portan t ro le  in  f r a n c is a t io n ,  i t  i s  pow erless 

to  work fundam ental changes u n less  i t  i s  c le a r ly  p rep arin g  s tu d e n ts  fo r  

the r e a l i t i e s  of the w orkplace. Indeed , experience  elsew here seems to  

confirm  th is  h y p o th es is ; fo r  exam ple, in  I r e la n d , the  teach ing  of G aelic  

only a t  the le v e l  o f prim ary sc h o o l, w ith  no p ro v is io n s  fo r  i t s  use in  

any o th e r  domain excep t the  c i v i l  s e rv ic e ,  r e s u l te d  in  a m assive la c k  of 

i n t e r e s t  in  the  language s in ce  i t  was pe rce ived  as something ap p ro p ria te  

only fo r  c h ild re n . The government thus f a i le d  in  i t s  goal of 

encouraging the  w idespread use of G aelic  (Macnamara 1971).

In  o rder to  make French the  language of work, the governm ent, 

th rough i t s  p o lic y  agency, the O ffice  de l a  Langue F ra iu ja ise , s e t  up the 

fo llow ing  s t ip u la t io n s :

1 ) the only language an employer can re q u ire  of a cand idate  fo r  

employment, prom otion o r t r a n s f e r  i s  F rench, u n less  the employer can 

show th a t  the  co n d itio n s  of a s p e c i f ic  jo b  e n t a i l  knowledge a ls o  of a 

language o th e r  than  French;

2 ) a l l  w r i t te n  communication in  a p r iv a te  o r p u b lic  e n te rp r is e  must be 

in  French only ;

3) a l l  o rg a n iz a tio n s  must prove to  the government th a t  they  are
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fu n c tio n in g  in  French in  o rd er to  rece iv e  a " c e r t i f i c a te  of 

f ra n c is a tio n "  which c o n s t i tu te s ,  in  e sse n c e , a l ic e n s e  to  do business in  

Quebec. This a p p lie s  to  business f irm s , w hether p r iv a te ly  owned or 

s ta t e  owned, and to  such in s t i tu t io n s  as h o s p i ta ls .

This th i r d  p ro v is io n  i s  sc a le d  accord ing  to  the type and s iz e  of 

the o rg a n iz a tio n , and invo lves a s e r ie s  of s te p s  designed to  ensure 

compliance and to  take account of the s p e c if ic  c ircum stances of each 

company or o rg a n iz a tio n . The f i r s t  s te p  (now g e n e ra lly  accom plished) 

invo lves the s e t t in g  up of a " f r a n c is a t io n  committee" composed of 

r e p re s e n ta tiv e s  of a l l  le v e ls  and s e c to rs  o f the o rg a n iz a tio n a l 

s t r u c tu r e ,  whose ro le  i t  would be to  work out w ith  re p re s e n ta tiv e s  from 

the O.L.F. the d e ta i l s  of the o rg a n iz a t io n 's  f r a n c is a t io n  programme. 

The O.L.F. re p re s e n ta tiv e s  are  c a lle d  " n e g o tia to rs " , and are  u su a lly  

assigned  to  se v e ra l o rg a n iz a tio n s  w ith in  one economic o r s o c ia l  domain 

(such  as t e x t i l e s ,  m ining, food and d r in k , m edic ine , e t c . ) .  The f i r s t  

ta sk  of the committee i s  to  complete a " l in g u is t ic  a n a ly s is"  of the 

o rg a n iz a tio n , an a n a ly s is  which i s  e s s e n t ia l ly  a d e s c r ip tio n  of the 

o rg a n iz a tio n a l s t ru c tu re  and of the main language of use of each  of i t s  

employees in  va rio u s  d i f f e r e n t  a reas  ( re a d in g , w r i t in g ,  speaking; 

a d v e r t is in g , in-house communication, communication w ith  c l i e n t s ,  

s u p p lie r s ,  head o f f ic e ;  w ith  c o lle a g u e s , s u p e r io rs ,  su b o rd in a te s ; e t c . ) .  

This d e s c r ip tio n  ( to  be completed by a c e r ta in  d ead lin e  f ix ed  by the

O .L .F .) i s  then used as the  b a s is  fo r  design ing  the f ra n c is a t io n

programme which the o rg a n iz a tio n  has to  im plem ent. P ro v is io n a l 

c e r t i f i c a t e s  are issu e d  upon r e c e ip t  of the l in g u i s t i c  a n a ly s is ;  f in a l  

c e r t i f i c a t e s  are to  be issu ed  only  upon su c c e ss fu l im plem entation of the
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p o lic y . F a ilu re  to  meet d ead lin es  i s  punishable by f in e s ,  and, 

u l t im a te ly , by d e p riv a tio n  of the c e r t i f i c a t e .  There are  a few

im portan t ex cep tio n s  to  these p ro v is io n s , the most no tab le  being tne

exemption of head o f f ic e s  and s c i e n t i f i c  re sea rch  i n s t i t u t e s  from 

compliance w ith the re g u la tio n s  of B i l l  101 concerning f r a n c is a t io n  of 

b u s in e ss . (The above account i s  drawn in  p a r t  from D aoust-B lais and 

M artin 1981 and Breton and Grant 1981:7-24.)

One of the most in te r e s t in g  a sp ec ts  o f language p o lic y  in  Quebec i s

the in c re a s in g  emphasis p laced on language as opposed to  e th n ic i ty ,  and 

the am b ig u ities  th a t  r e s u l t .  The language b a s is  of B i l l  101 i s  defended 

as n o n -d isc rim in a to ry  since  language i s  an achieved and no t an asc rib ed  

c h a r a c te r i s t i c .  The s ta te d  goal of B i l l  101 i s  f ra n c is a tio n  ( th e  spread 

of the French language) ra th e r  than  fran co p h o n isa tio n  ( th e  spread of 

n a tiv e  speakers o f French in to  s o c ia l  spheres from which they  are 

a b s e n t) . However, two consequences o f th i s  p o lic y  and of i t s  method of 

im plem entation appear to  have been unforeseen  by the p ro v in c ia l 

government. The f i r s t ,  po in ted  out by C l i f t  and Arnopoulos (1979: 

235-245), i s  th a t  while in te g r a t io n  of immigrants in to  francophone 

so c ie ty  (one necessary  consequence of B i l l  101) eases the demographic 

p ressu re  on the francophone community, th a t  same in te g ra t io n  must a lso  

e n ta i l  a tran sfo rm atio n

of francophone s o c ie ty :  "La p o s s ib i l i ty  que des
imm igrants intfigrfis de fo rce  H l a  s o c i€ t6  fra n q a ise  
p u isse n t ex erce r une in flu en ce  considerab le  su r c e l l e - c i ,  
n 'e f f l e u r a  mime pas l ' e s p r i t  des socio logues e t  des 
homines p o l i t iq u e s  qui p r i s id i r e n t  & l a  red a c tio n  de c e tte  
l o i  [the  p o s s ib i l i ty  th a t  im m igrants, in te g ra te d  by fo rce  
in to  French s o c ie ty , m ight e x e r t  an in flu en ce  on th a t  
s o c ie ty , d id  not even impinge on the  consciousness of the
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s o c io lo g is ts  and p o l i t ic ia n s  who p resided  over the 
w ritin g  of th a t  law ]” (1979:236).

The second was th a t  while on the su rface  i t  would appear th a t  the law 

does not d isc rim in a te  since  anyone can le a rn  French, in  f a c t  the very  

access to  th a t  language i s  unequally  d is t r ib u te d  in  the community. In 

some sense th is  consequence i s  the  obverse of the  f i r s t ,  s ince  r e a l  

in te g ra t io n  im plies in flu en ce  and change along w ith  the a c q u is i t io n  of 

the language, in flu en ce  and change th a t  a re  f e l t  in  both  d i r e c t io n s .  

This i s  due to  the  f a c t  th a t  a c q u is i t io n  o f a language allow s one to  

p a r t ic ip a te  in  new s i tu a t io n s  and to  acqu ire  new s o c ia l  r e la t io n s h ip s  

which are m odified in  d a ily  in te r a c t io n s .  However, under p re se n t 

c ircum stances , i t  would seem th a t  the  only  r e a l  a l te rn a t iv e s  a re  e i th e r  

a s s im ila t io n  o r such lim ite d  b ilin g u a lism  as to  e f f e c t iv e ly  p reven t 

non-francophones from competing s u c c e s s fu lly  w ith  francophones fo r  jo b s  

and prom otions. For example, i t  has been found th a t  even those 

non-francophone s tu d e n ts  e n ro lle d  in  French immersion courses f a i l  to  

g e n e ra liz e  t h e i r  use of French to  s i tu a t io n s  o u ts id e  the classroom , and 

th is  because of the co n d itio n s  of c o n ta c t (o r r a th e r ,  the la c k  of i t )  in  

d a ily  l i f e .

While the language movement of the  pre-War p e riod  o f te n  focussed on 

language as a symbol of e th n ic  id e n t i t y ,  and w hile th a t  a sp ec t was 

c e r ta in ly  re ta in e d  in  the post-W ar p e rio d , ano ther a sp ec t o f language 

became, in  th is  l a t t e r  p e rio d , more p e r t in e n t :  th a t  of language as a

means o f ga in ing  access to  power and c o n tro l .  By m anipu lating  the 

e x is t in g  power base the French were ab le  to  make French no t only 

econom ically  v ia b le  but econom ically  n e c essa ry .
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The French language became no t on ly  the symbol around which the 

francophone group could be m o b ilized , but a ls o  the means of doing so . 

The a c t  o f speaking French could be turned  in to  an in strum en t of 

m o b iliz a tio n , as an e x e rc ise  o f the  r ig h t  to  use French in  a domain 

h i th e r to  E n g lish . This had the e f f e c t  of re -d e f in in g  c r i t e r i a  o f access 

to  p a r t ic ip a t io n  in  s i tu a t io n s ,  s in ce  knowledge of a language e n ta i l s  

p o te n t ia l  access to  networks in  which th a t  language i s  u sed , thereby  

p rov id ing  a c r i t e r io n  of in c lu s io n  to  and ex c lu s io n  from s o c ia l  

s i tu a t io n s  and s o c ia l  r e l a t i o n s .  This c r i t e r io n  i s  f u l l y  a c ce p tab le  in  

a so c ie ty  where the p re v a ilin g  dem ocratic  ideology p ro h ib i ts  

d isc r im in a tio n  on the b a s is  of a sc rib ed  c h a r a c te r i s t i c s ,  s in ce  language 

i s  something anybody can a c q u ire . Of co u rse , the a c q u is i t io n  of a 

language depends on access to  i t ,  so th a t  breaks and gaps in  

communication networks (which are  v i r t u a l l y  assu red  in  any s o r t  of 

d iv e rse  so c ie ty )  tend to  s u b tly  p e rp e tu a te  in e q u a li ty  by unequally  

d i s t r ib u t in g  access to  a l l  the codes and v a r ia n ts  used in  the  community 

(Gumperz and Cook-Gumperz 1982).

The r e s u l ts  of French immersion courses seem to  in d ic a te  th a t  the 

continued se p a ra tio n  o f anglophone and francophone communities w i l l  only 

c o n tr ib u te  to  the a l ie n a t io n  o f anglophones from Quebec s o c ie ty ,  since  

they  a re  unable to  acqu ire  the  c u l tu r a l  knowledge necessa ry  fo r  success 

in  everyday l i f e  among francophones, and since  t h e i r  power b a se , t h e i r  

source of r e - d e f in i t io n ,  i s  in  f a c t  a lre ad y  o u ts id e  the  p ro v in c e . The 

anglophones, in  o rder to  r e t a in  t h e i r  se p ara ten ess  w ith in  Quebec, w i l l  

have to  become something th a t  they  are  n o t ,  something th a t  as y e t does 

n o t e x i s t .  Unless ano ther power base can be found, i t  appears th a t  the
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hy p o th esis  of the re g io n a liz a t io n  and m o n o lingualiza tion  of Canada w il l  

be confirm ed. This hypo thesis  was s ta te d  most c le a r ly  by C l i f t  and 

Arnopoulos (1979) and Joy (1972):

" . . .F re n c h  Canada has f in a l ly  ra is e d  i t s  ed u c a tio n a l 
system  to  a le v e l  a t  which French-speaking can d id a tes  are 
a v a ila b le  fo r  most p o s it io n s  and i t  i s  to  be expected 
t h a t ,  even w ithout l e g i s l a t io n ,  French w i l l  g rad u a lly  
rep la ce  E nglish  as the language of w o rk ... With an 
e n t i r e  c o n tin en t open, how many [anglophones] w i l l  choose 
to  make th e i r  fu tu re  in  the one sm all corner of th a t  
c o n tin e n t where t h e i r  mother tongue c o n s t i tu te s  an 
impediment to  advancement?" (Joy 1972:139;133).

2 .2 .3  Some l in g u i s t i c  consequences of change in  p a tte rn s  of 
b ilin g u a lism  and d ig lo s s ia

From the p o in t of view of E nglish -F rench  d ig lo s s ia  i t  appears th a t  

the  fu n c tio n  of English  i s  being r e s t r i c te d  to  use a t  home fo r  the 

anglophones and communication w ith  anglophone a re a s  o u ts id e  Quebec fo r  

both g ro u p s. To the e x te n t th a t  anglophones leave Quebec the second

fu n c tio n  may remain as the  only  one. This i s  the  p a tte rn  th a t  seems to

be emerging a t  H arp e r 's  Brewery, which i s  no t s u rp r is in g  given th a t  the 

e v o lu tio n  d escrib ed  here fo r  the  community as a whole i s  m irro red  by the 

h is to r y  o f the brew ery. I t  a lso  appears to  be the case th a t  

in c re a s in g ly  i t  i s  the anglophones, and no longer the francophones, who 

become b i l in g u a l ,  a lthough  the c o n d itio n s  under which they  do so are  

d i f f e r e n t  from those under which the French became b i l in g u a l  in  the

p a s t .  The French m ainly lea rn ed  E ng lish  on the jo b ; the  E n g lish ,

however, must le a rn  French befo re  e n te r in g  the  jo b  m arket, and even 

those who do so in  o rd er to  g e t prom otions in  t h e i r  p re se n t p lace  of 

work o f te n  do so as much through form al in s t r u c t io n  as through
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o n -th e -jo b  communication. C e r ta in ly , un like  the French, th e i r  

l in g u i s t i c  competence i s  o f te n  su b je c t to  formal e v a lu a tio n  in  a 

te s t - ta k in g  s i tu a t io n .

The ex tension  of the use of French, and the s o c ia l  m o b ility  th a t  

accompanied i t ,  has had im portan t ra m ific a tio n s  a lso  fo r  the o th e r  type 

of d ig lo s s ia .  In the 1960s and 1970s th e re  was a sudden r is e  in  the  use 

of French in  very  v is ib le  s o c ia l  domains, no tab ly  l i t e r a t u r e ,  th e a t r e ,  

f ilm  and m usic. The use of French fo r  " c u l tu ra l"  a c t i v i t i e s  was, of 

c o u rse , p a r t  of the le g itim a tio n  of French and p a rt of the r e - d e f in i t io n  

of French s o c ia l  id e n t i ty ,  s in ce  the French th a t  was used was not 

s tandard  European French but r a th e r  the h i th e r to  (and in  some ways 

s t i l l )  s tig m atized  QufibScois v a r ie ty :  a t  th is  time the French e l i t e

spoke a more European v a r ie ty  of French, and the anglophones who learned  

French fo rm ally  lea rned  the European standard  v a r ie ty ,  re fu s in g  to  le a rn  

the lo c a l  v a r ia n t  p a r t ly  because i t  was considered  u se le ss  to  do so , and 

p a r t ly  because i t  would be degrading to  le a rn  what has been spoken of as 

a "workee" ( s i c )  language. Thus c la s s  and code overlapped . I t  i s  

im portan t to  note th a t  many i n te l l e c tu a l s  had f i r s t  tu rned  to  France as 

a means o f le g itim a tin g  French in  Quebec ( c f .  V a llie re s  1969); however, 

they  ra p id ly  d iscovered  th a t  two hundred years of se p a ra tio n  had caused 

Quebec and France to  develop in  q u ite  d i f f e r e n t  d i r e c t io n s .  Thus the 

way to  re -d e f in e  Quebec had to  come from Quebec i t s e l f ;  hence th e re  

arose a ttem p ts to  w rite  about Quebec, about i t s  h is to ry  ( c f .  Bergeron 

1974) and about i t s  d a ily  l i f e  ( c f .  Tremblay 1972), in  i t s  h i th e r to  

u n w ritten  v e rn a c u la r .
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While com pletely reasonab le  as an attem pt to  le g itim a te  a 

p rev io u s ly  s tig m atized  v a r ie ty ,  the use of QuSb6cois in  w r i t te n  language 

d id  ra is e  a l l  the problems of la c k  o f s ta n d a rd iz a tio n  and th e re fo re  

d i f f i c u l ty  of comprehension th a t  the d i r e c t  t ra n s fe r  of spoken language 

to  the p r in te d  page can e n t a i l .  These d i f f i c u l t i e s  were encountered not 

only w ith in  Quebec, but a lso  between Quebecers and o th e r  francophones, 

thus rendering  p rob lem atic  t i e s  which Quebec wanted to  c u l t iv a te  as a 

means of s tren g th en in g  the p o s it io n  of French a t  home as w ell as of 

d is ta n c in g  Quebec from E nglish  Canada.

As the use of French was extended to  more and more s o c ia l  domains, 

the n e c e s s ity  to  le g itim a te  the s p e c i f ic a l ly  QuSb6 co is v a r ie ty  le s se n e d . 

In  f a c t ,  t h i s  very ex te n s io n  may be c o n tr ib u tin g  to  the e la b o ra tio n  of 

new v a r i e t i e s  of Qu6 b€ co is . One of these  has been termed 

"franco-qufibdcois" (Gendron 1974; Kemp 1979), or "n£o-qudb€cois" 

(C o rbeil 1974), and can be c h a ra c te r iz e d  as an emerging s tan d ard  between 

the s t i l l  s tig m atized  QufibScois v e rn acu la r and the European standard  

which i s  now re je c te d  as too  snobbish  and too fo re ig n  to  serve 

adequately  as a v e h ic le  fo r  the speech of the new Quebec. This middle 

ground seems to  c o n s is t  o f the  adop tion  of c e r ta in  Qudbficois l e x ic a l ,  

s y n ta c t ic  and phonolog ical f e a tu re s  in  a b a s ic a lly  s tan d a rd  fram e. 

These f e a tu re s ,  as w ell as l in g u i s t i c  fe a tu re s  d i f f e r e n t i a t in g  s ty le s  o r 

v a r i e t i e s  o f French used in  Quebec, and fe a tu re s  re v e a lin g  of the 

co n tac t between E nglish  and French, w i l l  be d iscussed  in  the fo llow ing  

c h a p te r.
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Thus the e x ten s io n  of the use of French has been accompanied by 

changing conventions no t only  of E ng lish /F rench  language choice but a lso  

w ith in  v a r ia n ts  o f F rench. That ex te n s io n  was not only a g radua l and 

unconscious p ro ce ss , as we have se en , but a lso  an e x p l i c i t ly  p o l i t i c a l  

one, w ith  a tte n d a n t e f f e c ts  on the s o c ia l  and s t y l i s t i c  s ig n if ic a n c e  of 

language choice and language u se .

2 .3  The s o c ia l  and s t y l i s t i c  s ig n if ic a n c e  of language choice
and language use

As a r e s u l t  of the s tru g g le  fo r  c o n tro l  over s o c ia l  spheres of 

a c t i v i t y ,  language choice and language use have acqu ired  p o te n t ia l  

p o l i t i c a l  s ig n if ic a n c e .  Since the conven tional use of E ng lish  or 

F rench, o r of v a r i e t i e s  of F rench, i s  g e n e ra lly  a sso c ia te d  w ith  c e r ta in  

s o c ia l  g roups, people who co n v en tio n a lly  use one or the o th e r  of the 

s e v e ra l codes a v a ila b le  in  the community a re  assumed to  be members of 

one of those g roups. As such they a re  expected  to  have c e r ta in  p o in ts  

of view regard ing  the s o c ia l  s i tu a t io n ,  and more s p e c i f ic a l ly  regard ing  

the s o c ia l  change occu rring  in  M ontreal. The E ng lish  a re  expected  to  be 

r e s i s t a n t  to  change; e i th e r  r e s i s t a n t  to  any change, a t  one ex trem e, o r ,  

a t  the  o th e r , r e s i s t a n t  to  a s s im ila t io n , and th e re fo re  to  the use of 

French in  domains which they  co n sid e r to  be E n g lish . The French are 

expected to  be fo r  the change; e i t h e r  t o t a l  n a t io n a l i s t s ,  a t  one 

ex trem e, o r ,  a t  the  o th e r , fo r  French dominance in  the  p u b lic  domain as 

w e ll as in  the t r a d i t i o n a l  French dom ains. Since the symbol of c o n tro l 

over a domain, as w ell as the  means o f m ain ta in ing  c o n tro l ,  i s  the 

ex c lu s iv e  o r dominant use of French o r E ng lish  in  i t ,  the a c t  of opening 

o n e 's  mouth to  t a l k  can have p o l i t i c a l  consequences. This i s  due to  the
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f a c t  th a t  o n e 's  choice of language can be in te rp re te d  as being a 

d e lib e ra te  s ta tem en t o f in te n t  th a t  French or E ng lish  should be the 

language u sed , no t j u s t  fo r  t h i s  p a r t i c u la r  perso n a l in te r a c t io n ,  but 

fo r  a l l  in te r a c t io n s  in  t h i s  sp h e re .

W ithin F rench, the  r e g i s te r  or v a r ia n t  of French used can r e f l e c t  

no t only the s o c ia l  c la s s  of the sp eak e r, but a lso  the degree to  which 

the speaker su b sc rib es  to  a n a t io n a l i s t  id eo lo g y . Of c o u rse , th e re  are 

v a r ia n ts  w ith in  E nglish  to o , but s in ce  the issu e  in  Quebec i s  over 

French v e rsu s  E nglish  c o n tro l ,  and over the type of French c o n tro l ,  

since  i t  i s  the  French, n o t the  E n g lish , who were m obilized  p o l i t i c a l l y ,  

v a r ia t io n  in  Quebec E ng lish  i s  of co n sid e rab ly  l e s s  p o l i t i c a l  moment 

than  v a r ia t io n  in  Quebec French. As francophone power becomes 

in c re a s in g ly  c o n so lid a te d , i t  seems th a t  those anglophones who have 

e le c te d  to  rem ain in  Quebec a re  form ing in c re a s in g ly  w ell d efined  groups 

according to  t h e i r  r e a c tio n s  to  change, in c lu d in g  some e x p l i c i t ly  

p o l i t i c a l  g roups, a p rocess which may be r e f le c te d  in  t h e i r  use of 

E n g lish , and c e r ta in ly  in  the degree to  which they borrow from French.

In  any c a s e , i t  i s  c le a r  th a t  language choice and language use can 

have p o l i t i c a l  s ig n if ic a n c e ,  e s p e c ia l ly  in  those  spheres of a c t i v i t y  a t  

the c en tre  of change: the  p u b lic  domain and p r iv a te  e n te r p r i s e .

However, i t  i s  no t c le a r  th a t  v e rb a l behaviour need n e c e s s a r i ly  have 

th a t  s ig n if ic a n c e :  th e re  a re  people who have no p a r t ic u la r  p o l i t i c a l

b ia s ,  and, f u r th e r ,  th e re  a re  people who a re  sim ply m onolingual, and who 

th e re fo re  have no choice about what they  speak .
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One of the im portan t f e a tu re s  o f the change in  Quebec i s  th a t  i t  

h a s , in  f a c t ,  allowed people to  e n te r  c e r ta in  spheres to  which they 

p rev io u s ly  were denied a c c e ss . Thus s o c ia l  change has not only  a l te re d  

the conventions o f behaviour fo r  those who were t r a d i t io n a l ly  

p a r t ic ip a n ts  in  these  s o c ia l  s i tu a t io n s ,  but i t  has a lso  brought 

to g e th e r people who p rev io u s ly  would never have m et, o r ,  a t  l e a s t ,  would 

never have p a r t ic ip a te d  to g e th e r in  these  p a r t ic u la r  s i tu a t io n s .  There 

are th e re fo re  two sources of u n c e r ta in ty  in  these  in te r a c t io n s ,  one 

stemming from a la c k  of knowledge concerning how to  a c t  in  a new

s i tu a t io n ,  and the o th e r  from a la c k  of conventions regard ing  the new

ro le s  o f members of e th n o l in g u is t ic  groups in  th is  s i tu a t io n .  The two, 

of c o u rse , o verlap  fo r  the new p a r t ic ip a n ts ,  whose presence i s  o f te n  due 

to  the p o l i t i c a l  m o b iliz a tio n  which opened doors to  francophone 

p a r t ic ip a t io n  in  th ese  h e re to fo re  E nglish  domains.

Thus the s o c ia l  s ig n if ic a n c e  of language choice i s  always c lo se  to  

the su rface  in  any in te r e th n ic  in te r a c t io n  ( in  which term  should be 

included  no t only  in te r a c t io n s  in  which members o f d i f f e r e n t  

e th n o l in g u is t ic  groups p a r t i c ip a te ,  but a lso  those homogeneous

in te r a c t io n s  which take p lace  in  the  presence of a member, o r members, 

of the o th e r  g ro u p ). The e x te n t to  which th e re  i s  in te n t  to  convey 

p o l i t i c a l  meaning through language choice (o r  code ch o ice , to  use the 

more g en e ra l term) i s  something th a t  has to  be made c le a r  in  the 

in te r a c t io n  in  o rd er fo r  p a r t ic ip a n ts  to  a r r iv e  a t  a shared framework 

which e i th e r  allow s them to  in te r a c t  o r makes i t  ev id en t th a t  

in te r a c t io n  i s  im p o ssib le . That shared framework must include  an 

understand ing  of (a )  the e x te n t to  which p o l i t i c a l  op in ion  m a tte rs  fo r
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the purposes of the in te r a c t io n ;  (b) the e x te n t to  whicn, i f  i t  does 

m a tte r , th a t  op in ion  i s  shared ; and (c) which language i t  i s  a p p ro p ria te  

to  use g iven the answers to  (a ) and ( b ) .

The outcome of these  co n v e rsa tio n a l n e g o tia tio n s  can be seen to  

have an impact on the s o c ia l  id e n t i ty  of the p a r t ic ip a n ts  as members of 

e th n o l in g u is t ic  groups. On the one hand th is  outcome d e fin e s  the 

behaviour a p p ro p ria te  to  such members in  such s i tu a t io n s ,  and, on the 

o th e r , i t  se rves to  in d ic a te  the e x te n t to  which the p a r t ic ip a n ts  

them selves subscribe  to  any such d e f in i t io n  of t h e i r  membership o r of 

the behaviour expected o f them or th a t  they expect of o th e r s . Code 

choice can be used to  in flu en ce  the behaviour of o th e r s , to  m ain ta in , 

change or d es tro y  conventions of behav iour, by doing the unexpected, the 

new, the o ld , or the in e x p lic a b le . This can be accom plished w ith  or 

w ithout the in te n t  of the speakers; code choice can have s o c ia l  

s ig n if ic a n c e  which may o r may not be used d e l ib e ra te ly  by speakers to  

accom plish th e i r  p ersona l and/or s o c ia l  goals in  the in te r a c t io n .  The 

m a n ife s ta tio n  of th i s  s ta t e  of a f f a i r s  underly ing  in te r a c t io n  in  domains 

c e n tr a l ly  r e la te d  to  the p o l i t i c a l  m o b iliz a tio n  of francophones w i l l  be 

d iscussed  in  the fo llow ing  c h a p te rs .

The o th e r  a sp ec t of language use d i r e c t ly  a f fe c te d  by s o c ia l  change 

in  Quebec has to  do w ith  the s t y l i s t i c ,  as opposed to  the s o c ia l ,  

s ig n if ic a n c e  of code ch o ice . This a sp ec t of language use has to  do w ith 

the use of a code, o r codes, to  convey s t y l i s t i c  meanings th a t  are 

d i r e c t ly  r e la te d  to  the in te r a c t io n  and to  the r e la t io n s h ip  between the 

p a r t ic ip a n ts .  These meanings range along such con tinua as
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agreem ent/d isagreem ent, s o l id a r i ty /d i s t a n c e ,  and

foregrounding/backgrounding (o f in fo rm a tio n ) .

The use of code-sw itch ing  by b i lin g u a ls  to  convey these  s t y l i s t i c  

m eanings, e s p e c ia l ly  in  conversa tion  amongst them selves ( i . e .  among

b ilin g u a ls  of the same mother tongue in  the same community) has been 

well-documented (Gal 1979; Valdes 1981). I t  i s  p o ss ib le  to  hypothesize 

th a t  b i lin g u a ls  use t h e i r  two languages in  p o in ts  in  d isco u rse  where 

m onolinguals would use o th e r  conven tional l in g u i s t i c  means o f expressing  

the same th in g , such as in to n a tio n , p i tc h ,  o r tempo. The reason  why 

b i lin g u a ls  are ab le  to  do th is  d e riv e s  from the s o c ia l  b a s is  of the 

d is t r ib u t io n  of language use in  the community: one a sp ec t i s  d i r e c t ly

linked  to  a s so c ia tio n s  o f language use w ith  c e r ta in  domains, so th a t ,  

fo r  example, one language i s  used a t  home, and i s  th e re fo re  f e l t  to  be 

the ap p ro p ria te  v e h ic le  fo r  ta lk in g  about th in g s  th a t  a re  a sso c ia te d  

w ith  the home and (m e tap h o rica lly  extended to  o th e r  dom ains), such as 

a f fe c tio n  and in tim acy . This kind of code-sw itch ing  m etap h o rica lly  

ex tends so c ia l  t i e s  and s o c ia l  r e l a t io n s ,  w ith  a l l  the r ig h ts  and d u tie s  

a sso c ia te d  w ith  them, to  domains where they  are  no t in  fo rc e , but where 

p a r ts  o r a sp ec ts  of them can be c a lle d  in to  p lay  in  o rd er fo r  the

p a r t ic ip a n ts  to  accom plish t h e i r  in te r a c t io n a l  goa ls  (Blom and Gumperz 

1972). In o th e r  c a se s , i t  may be the mere f a c t  of a sw itch  th a t  c a r r ie s  

a c e r ta in  s t y l i s t i c  fo rc e ,  so th a t  the f a c t  of saying something in

ano ther language, where one would no t n e c e s s a r i ly  expect th a t  to  happen, 

has to  be in te rp re te d  as having some s t y l i s t i c  fu n c tio n , o r remain an 

in ex p lic a b le  a b e rra tio n  on the p a r t  of the  sp eak er. This s t y l i s t i c

s ig n if ic a n c e  i s  based on s o c ia l  s ig n i f ic a n c e , on s o c ia l  knowledge th a t
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i s  shared by the speakers in  an in te r a c t io n .  I t  i s  based, m oreover, on 

some s o l id a r i ty  among sp e ak e rs , on a shared  id e n t i t y ,  a shared 

r e la t io n s h ip  to  the community in  which these  codes are  used , and fo r  

th is  reason  are ra re  in  in te r e th n ic  in te r a c t io n .  However, s o c ia l  change 

has i t s  e f f e c t  here as w e ll , as the r e la t io n s h ip  between e th n o l in g u is t ic  

groups changes. The consequence i s  th a t  th e re  i s  an a l t e r a t io n  in  the 

s o c ia l  b a s is  of s t y l i s t i c  s ig n if ic a n c e  and in  the  access to  the codes 

which are used in  conveying s t y l i s t i c  in fo rm a tio n .

In  sum, the consequences o f a s o c ia l  change a f f e c tin g  group 

boundaries include  changes n o t on ly  in  the  forms o f language which ca rry  

s o c ia l  s ig n i f ic a n c e , but a ls o  in  the way language i s  used in  

c o n v e rsa tio n  to  convey bo th  s o c ia l  and s t y l i s t i c  meaning. As a r e s u l t ,  

not only  i s  in te r e th n ic  in te r a c t io n  a f f e c te d ,  bu t so i s  in t r a - e th n ic  

in te r a c t io n .  F in a l ly ,  v a rio u s  d i f f e r e n t  le v e ls  o r a sp ec ts  of the  codes 

used are  in flu e n ce d , in c lu d in g  t h e i r  d i s t r ib u t io n  in  the  community, the 

e x te n t o f in flu en ce  of one code on a n o th e r , and the use of l in g u i s t i c  

forms in  d i f f e r e n t  types o f in te r a c t io n .

In  Quebec, the s h i f t in g  p a t te rn  of b ilin g u a lism  has brought more 

anglophones in to  c o n ta c t n o t on ly  w ith  the  French language but a lso  w ith 

n a tiv e  speakers o f F rench , many more o f whom, th ese  days, are 

m onolingual. This forms p a r t  o f the background of change, the  a c tu a l 

mechanism of which invo lves d a i ly  in te r a c t io n  in  the  new and chnaging 

circum stances brought about by m acro -level p ro c e sse s .
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The fo llow ing  ch ap te r w i l l  deal w ith  the  l in g u i s t i c  c h a r a c te r i s t ic s  

of the codes used in  M ontreal today , and w ith  the changing s o c ia l  and 

s t y l i s t i c  s ig n if ic a n c e  which c e r ta in  fe a tu re s  may a c q u ire . The fe a tu re s  

w i l l  a lso  be d iscussed  in  terms of what they  re v e a l about the n a tu re  of 

e th n ic  c o n ta c t and c la s s  s t r a t i f i c a t i o n  in  the  community.
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Notes

1. In  the r e la t io n s h ip  between French and E nglish  the t r u ly  n a tiv e  
p opu la tion  of Ind ians and In u it  play only a minor r o l e , to  the e x te n t 
th a t  they  a l l i e d  them selves w ith one group or a n o th e r . In  the f in a l  
a n a ly s is  they  were dominated by conquerors of both s o r t s ,  and were never 
able to  p lay  the French and English  o ff  a g a in s t each o th e r .

2. A ll t r a n s la t io n s  no t o therw ise a t t r ib u te d  are my own.

3. I  am here assuming th a t  i t  i s  p o ss ib le  to  t a lk  about code-sw itching 
fo r a l l  le v e ls  of d isc o u rs e , from e n t i r e  co nversa tions  to  s in g le  le x ic a l  
item s o r even s in g le  morphemes o r phonetic  u n i t s ,  a lthough  the sm aller 
the u n it  the g re a te r  the problem of d is t in g u is h in g  code-sw itching from 
borrowing or o th e r  sources of v a r ia t io n .

4. To my knowledge i t  has n o t been recorded what language was used in  
F rench /E nglish  in te r a c t io n  in  the e a r ly  h is to ry  of t h e i r  c o n ta c t, but i t  
seems e n t i r e ly  p o ss ib le  th a t  French, or a m ixture of French and E ng lish , 
was used .

5. The term " jo u a l"  fo r  spoken Qufibficois d e riv e s  from the supposed 
Qudbficois p ro n u n cia tio n  of "cheval" (h o rs e ) .

6 . F u r th e r , the Government of Canada in  1941 ceased to  in d ic a te  the 
language of in d iv id u a ls  involved in  in te r n a l  m ig ra tio n  (Joy 1972:45), 
a lthough th i s  can be re c o n s tru c te d  in  some cases from in fo rm ation  on 
mother tongue, language(s) used , p lace of b i r t h ,  p re se n t p lace of 
residence  and len g th  o f res idence  in  th a t  p la c e .
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Chapter 3

The L in g u is t ic  R eperto ire  of M ontreal

3 .0  In tro d u c tio n

This ch ap te r i s  concerned w ith  the d e s c r ip tio n  of the codes used in  

M ontreal as w ell as w ith  th e i r  d is t r ib u t io n  in  the community. There are 

two main o p p o sitio n s  which are im portan t from the p o in t o f view of the 

s o c ia l  s ig n if ic a n c e  of language use : the  f i r s t  i s  the opposition

between E nglish  and French, and the second i s  the o p p o sitio n  between 

v a r i e t i e s  o f French, most no tab ly  between what people u su a lly  c a l l  

"quSbgcois" and " fra n g a is  de France"; in  th is  c h a p te r , however, I  w i l l  

r e f e r  to  these v a r i e t i e s  as Quebec French (sometimes abb rev ia ted  QF) and 

European French (E F). European French, as a ca teg o ry , subsumes French 

as i s  spoken in  Europe, in c lu d in g  both the  u n w ritten  v a r i e t i e s  and the 

s ta n d a rd , based on w r itte n  language, whicn i s  recognized  and sometimes 

used in  Quebec. Since i t  i s  p r im a rily  the  standard  form which i s  

p re se n t in  Quebec (in tro d u ced  la rg e ly  through e d u c a tio n ) , the term 

European French w il l  be used here to  r e f e r  to  th a t  form, u n less  the 

sources c i te d  e x p l i c i t ly  r e f e r  to  o th e r  v a r ia n ts .

In  the preceding chap ter I  have d escrib ed  the s o c io - h is to r ic a l  

b a s is  of the geograph ica l and s o c ia l  s e p a ra tio n  of E nglish  from French 

and o f Quebec French from European French. I t  was th is  se p a ra tio n  th a t
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c o n tr ib u te d  to  the p re se rv a tio n  of each  of these  v a r i e t i e s  o r codes in  

Queoec. In t h i s  ch ap te r I  w i l l  d iscu ss  the e f f e c t s  of the p a r t ic u la r  

c o n fig u ra tio n  of c o n ta c t on the codes them selves, w ith  sp e c ia l  regard  to 

the s o c ia l  s ig n if ic a n c e  of choice of a l t e r n a t e s .  What th is  d e s c r ip tio n  

p ro v id es , th e n , i s  both  a r e f le c t io n  of the type and degree of c o n ta c t 

between speakers o f these  codes, and a n o tio n  of the l in g u i s t i c  

resou rces  which may acqu ire  s o c ia l  and s t y l i s t i c  s ig n if ic a n c e  in  Quebec 

u sag e .

I t  should be made c le a r  a t  the o u tse t  th a t  the e x is t in g  l i t e r a tu r e  

on the su b je c t i s  incom plete . With re s p e c t  to  E ng lish /F rench  c o n ta c t, 

much of the e x is t in g  l i t e r a tu r e  (d a tin g  from the l a t e  1800s through to  

the p re se n t day) i s  norm ative and p r e s c r ip t iv e ,  devoted to  l i s t s  of 

s o -c a lle d  ang lic ism s in  Quebec French, and /o r to  a c la s s i f i c a t io n  of 

types of a n g lic ism s, and suggestions fo r  s u b s t i tu t io n s  by " c o rre c t"  

forms ( c f .  Dunn 1880; T ard iv e l 1880; SociStS du p a r le r  f ra n q a is  1930; 

and o th e rs  c i te d  in  Dulong 1966 and B o u th i l l ie r  and Meynaud 1972; c f .  

a lso  Colpron 1970; D arbelnet 1976; B€guin 1977). Another group of 

au th o rs  has examined the e f f e c t  of E ng lish  on French in  a more 

sy s tem atic  fash io n  e s p e c ia l ly  as reg a rd s  the le x ic o n , but a lso  w ith 

regard  to syn tax  and phonology, u su a lly  in v e s t ig a t in g  the o r ig in s  of 

claim ed ang lic ism s to  see i f  they  may in  f a c t  have a r is e n  from d ia le c t  

forms im ported from seven teen th  o r e ig h te e n th  cen tu ry  F rance, or i f  they 

may re p re se n t in te r n a l  changes p a ra l le le d  in  Quebec and in  France 

(Connors 1972; O ffroy 1975; P o i r ie r  1978). Most of the d a ta  used by 

these  au th o rs  a re  based on inform ant s e l f - r e p o r t ,  w r i t te n  m a te r ia ls  

( re c o rd s , jo u rn a ls ,  new spapers, a d v e r t is in g )  o r t e le v is io n .  The
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a t te n t io n  devoted to  the questio n  of ang lic ism s i s  a r e f le c t io n  of the 

p o l i t i c a l  im portance of the issu e  of E nglish  dominance. I t  i s  th e re fo re  

p a r t i c u la r ly  in te r e s t in g  th a t  the p re v a ilin g  opin ion  today i s  th a t  

F rench-E nglish  c o n ta c t has no t in  f a c t  l e f t  deep im pressions on the 

s tru c tu re  of Quebec French, a lthough the lex ico n  has c e r ta in ly  been 

in flu e n c e d . S t i l l ,  t h i s  in flu en ce  seems m ainly to  r e f l e c t  l e x ic a l  gaps 

in  Quebec French in  the face of tec h n o lo g ic a l in n o v a tio n s , a lthough 

o th e r  k inds of ca iques and borrow ings e x i s t .  N onetheless, most of these 

are  in te g ra te d  in  some way to  the phonology and morphology of French.

The l i t e r a t u r e  on the r e la t io n s h ip  between Quebec French and 

European French f a l l s  in to  th re e  m ajor c a te g o r ie s . The f i r s t  i s  th a t  of 

h i s t o r i c a l  d ia le c to lo g y , and focusses p r im a rily  on the lex ico n  ( c f .  

Juneau and S traka  1975, and o th e r  works in  the Tr6 sor de l a  langue 

fra n q a ise  au Quebec a t  l 'U n iv e r s i t€  Laval a t  Quebec). However, Juneau 

(1972) a lso  p rov ides an h i s to r i c a l  p e rsp e c tiv e  on QF p hone tics  and 

phonology. The second major group i s  concerned w ith  the synchronic 

comparison of c e r ta in  f e a tu re s  of each v a r ia n t ,  n o tab ly  p h o n e tic , 

p hono log ica l and p rosod ic  fe a tu re s  (Gendron 1966; B oudreault 1968; L£on 

1968). G u ilb e rt (1976) a lso  examines some fe a tu re s  of syntax  and 

le x ic o n . Another synchronic study  examined d if fe re n c e s  and s im i la r i t i e s  

in  the language of 5 -y e a r-o ld s  in  M ontreal and in  P a r is  (L abelle  1976). 

The th i r d  ca tego ry  i s  in  f a c t  no t concerned w ith  comparison per s e , but 

r a th e r  w ith  the  d e s c r ip tio n  of c e r ta in  v a r ia b le  fe a tu re s  of Quebec 

French; in to  t h i s  ca tego ry  f a l l s  most of the  work done re c e n tly  by 

s o c io l in g u is ts  in  M ontreal ( c f .  D. Sankoff 1978; T h ib au lt 1979; G. 

Sankoff 1980; and D. Sankoff and Cedergren 1982 fo r  a sampling of th e i r
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most recen t w ork). Of a more s t r i c t l y  d e s c r ip tiv e  n a tu re , the s tu d ie s  

of Charbonneau (1957), Hull (1966) and L6 on (1968) t r e a t  the pho n e tic , 

phonological and p rosod ic  systems of Canadian French. There seems to  be 

very  l i t t l e  in  the way of a g lobal d e s c r ip tio n  of Quebec French, 

e s p e c ia l ly  as compared to  s tandard  F rench. The v a r i a t io n is t  s tu d ie s  a l l  

focus on the co -variance  of l in g u i s t i c  v a r ia b le s  w ith a p rev iously  

defined  s e t  o f so c io lo g ic a l  v a r ia b le s .  F in a l ly ,  some re se a rc h e rs  have 

described  the d i s t r ib u t io n  of E nglish  and of v a r ia n ts  of French in  the 

community (C h an te fo rt 1976; M artin 1981). On the b a s is  of these various  

sources i t  w i l l  be p o ss ib le  to  d iscu ss  the r e la t io n s h ip  o f Quebec French 

to  European French, a t  l e a s t  as regards the  s o c ia l ly  s ig n if ic a n t  a sp ec ts  

of th a t  r e la t io n s h ip .

One o th e r  f a c to r  which should a lso  be taken  in to  account i s  the 

f a c t  th a t  in  d isc u ss io n s  of the r e la t io n s h ip  between Quebec French and 

European French a d i s t in c t io n  must be made between spoken and w r itte n  

language. This d i s t in c t io n  i s  a l l  the  more im portan t in  view of the 

f a c t  th a t  u n t i l  the 1960s a la rg e  number of francophones in  Quebec did 

no t s ta y  in  school p a s t seventh  grade and thus had lim ite d  exposure to 

w r i tte n  language: about 70% of the e l i g ib l e  popu la tion  in  1937, and

even more p r io r  to  th a t  (Kemp 1982:4). In  the 1950s more c h ild re n  who 

s ta r te d  school s tayed  th e re  longer ("70% of the i n i t i a l  cohort" in  1950 

was s t i l l  in  seventh  g rade; Kemp 1982 :5 ), but i t  i s  not c le a r  what 

percentage of the  e l i g ib l e  popu la tion  i s  rep re sen te d  by th a t  i n i t i a l  

co h o rt. C o rbe il (1976:16) e s tim a te s  th a t  in  1960 the average a d u lt  in  

Quebec had a f i f t h  grade ed u c a tio n . The problem i s  enhanced by the 

system  of se p a ra te  e l i t e  sc h o o ls , e s p e c ia l ly  fo r  secondary and
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post-secondary  ed u c a tio n , which tra in e d  a very i n f lu e n t i a l  but tin y  

m ino rity  o f francophones (Kemp e s tim a te s  th a t  p r io r  to  the Second World 

War the e l i t e  co n sis ted  of no more than  two to  th ree  p ercen t of the 

po p u la tio n ; 1982:4). The importance of th is  system has lessened  in  the 

past f i f t e e n  y e a rs , but s t i l l  rem ains. Thus c la s s  d iv is io n s ,  re in fo rc e d  

by the education  system , a re  in tim a te ly  involved  in  the ev o lu tio n  of 

Quebec French and i t s  r e la t io n s h ip  to  the w r i t te n  s tan d a rd .

I  w i l l  f i r s t  d isc u ss  the natu re  of the re la t io n s h ip  between E nglish

and French from the p o in t of view of the in flu en ce  they may or may not

have had upon each o th e r . I  w i l l  then  d iscu ss  the s o c ia l ly  s ig n i f ic a n t  

d if fe re n c e s  between Quebec French and European French.

3.1 C ontact and in flu e n c e : E nglish  and French

I t  i s  p o ss ib le  to  d ea l r a th e r  ra p id ly  w ith  the  in flu en ce  of French

on E nglish  in  Quebec. Not s u rp r is in g ly , g iven  the power r e la t io n s h ip s  

between the two groups o f speak ers , th a t  in flu en ce  i s  m inim al, confined 

in  the  p a s t to  a few le x ic a l  item s, and more re c e n tly  (accompanying 

s h i f t s  in  the power balance) has extended to  ro u tin e s  and some sem antic 

s h i f t s .  P o ir ie r  (1978:82) c i te s  The D ic tio n ary  of Canadianisms on 

H is to r ic a l  P r in c ip le s  (1967) as p rov id ing  a l i s t  of words borrowed

m ainly in  the la te  1800s and e a r ly  1900s, fo r  f lo r a ,  fauna and o th e r

c u l tu r a l  a r t i f a c t s  p e c u lia r  to  Quebec — borrow ings, in  s h o r t ,  which 

f i l l  le x ic a l  gaps. Some of these term s a re  s t i l l  in  u se , but most are 

n o t, the o b jec ts  and p rocesses they  r e f e r  to  having d isappeared  from

modern l i f e .  A few of these  types of borrowings have re c e n tly  en te red
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the language, as has the increased  use of French g re e tin g  and o th e r 

ro u tin e s  (see  Chapter 5 ) .  Although la rg e ly  undocumented, i t  appears 

th a t  some E nglish  forms may be undergoing ex ten s io n  o r r e s t r i c t i o n  of

re fe ren ce  under in flu en ce  from French; an example th a t  comes to  mind is

the use of the a d je c tiv e  normal in  a sense e q u iv a le n t to  the French 

norm al, whereas the French i s  proDably more a c c u ra te ly  t r a n s la te d  in to  

E nglish  as n a tu r a l ; e .g .  c 'e s t  normal qu 'on  p a rle  f ra n q a is  au t r a v a i l  = 

i t ’ s n o rm a l/n a tu ra l to  speak French a t  work. Thus my sense i s  th a t  any 

in flu en ce  of French on E nglish  i s  r e s t r i c t e d  to  the le x ic o n , but th a t  

the type of in flu en ce  has s h if te d  s l i g h t ly  no t only from one s e t  of 

sem antic f i e ld s  to  ano ther but a lso  to  newly encompass ro u tin e s  and 

ex ten s io n s  o r r e s t r i c t i o n s  o f E nglish  form s. Much more work, however, 

i s  needed to  v e r i fy  t h i s .

S ig n if ic a n t ly ,  a lthough  the  in flu en ce  of E ng lish  on French seems 

more e x ten s iv e  in  term s o f deg ree , i t  does no t seem very  d i f f e r e n t  in

term s o f k in d . That i s ,  E ng lish  has in flu en ced  French p r im a rily  in  the

le x ic o n , a no t s u rp r is in g  r e s u l t  of the in tro d u c tio n  of new ways of l i f e  

p r im a rily  through the E ng lish  business and in d u s t r ia l  m il ie u . W ithin 

t h i s  ca teg o ry  of le x ic a l  in flu en ce  may be included  both borrowings and 

loan  t r a n s la t io n s .

A loan  t r a n s la t io n  may be a f ix e d  ex p ress io n  such as QF ren c o n tre r  

ses o b lig a tio n s  (v s . EF f a i r e  face A ses  o b l ig a t io n s , E ng lish  meet

o n e 's  o b l ig a t io n s ; c f .  C han tefo rt 1976:97), o r may invo lve an ex ten s io n  

or r e s t r i c t i o n  of a le x ic a l  item  a lre ad y  e x is t in g  in  F rench, to  

correspond to  the E nglish  usage, e . g . ,  QF a p p a ra ltre  in  the sense of " to
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appear on a page of te x t"  ( v s .  EF f ig u r e r ) ,  or QF in fo n n a tio n (s )  used 

to  cover both the EF senses o f in fo rm ation  and renseignem ents (E ng lish  

uses in fo rm ation  fo r  both  these  senses) (D arbelnet 1976:88). Another 

ca teg o ry , which could be seen e i t h e r  as lo an  t r a n s la t io n s  or as ca iq u es , 

invo lve changes in  case r e l a t io n s ,  e .g .  QF manquer quelqu 'u n  ( to  miss 

someone, v s . EF manquer & q u e lq u 'u n , l i t e r a l l y  to  be m issing  to  

someone; D arbelnet 1976:88). I  w i l l  r e tu rn  to  the su b je c t of caiques 

below.

Borrowings may be more o r le s s  in te g ra te d  in to  the phonology and 

morphology of F rench . I t  i s ,  a c tu a l ly ,  d i f f i c u l t  to  f in d  an example of 

a t o t a l l y  u n in te g ra te d  lo an ; the only  ones o ccu rrin g  in  my d a ta  are 

E.*B.*!.* [ i b i a j ] ,  the c u r re n tly  used name in  the brewery o f the 

e le c tr o n ic  b o t t le  in s p e c to r ,  and E/S.R* [ i e s a j ] ,  which i s  the 

a b b re v ia tio n  of an e s tim a te  used in  budget c a lc u la t io n s .  C u te is perhaps 

ano ther example; but none of these  cases v io la te s  the phonology of 

French even i f  the  morphology i s  somewhat d e v ia n t. In te g ra te d  loans 

occur in  most l e x ic a l  c a te g o rie s :  e .g .  QF bSdrer ( to  b o th e r ) ,  QF

sm atte (sm a rt) , QF tru c k  [tRok] (D arbelnet 1976:88).

With regard  to  p h o n e tics  and phonology th e re  i s  only  one re sp e c t in  

which E nglish  m ight be sa id  to  have in flu en eed  F rench , and then  only  as 

p o ss ib le  ta n g e n tia l  support fo r  the p re se rv a tio n  of a fe a tu re  in h e r i te d  

from French: i n i t i a l  [h] in  such forms as haut (h ig h ) , hache (a x e ) ,

hareng (h e r r in g ) ,  hardes (goods), hors ( o u t- )  (a s  w e ll as d e h o rs , 

o u ts id e ) .  Most of these  forms ( e .g .  the  f i r s t  th re e  l i s t e d  here) were 

o r ig in a l ly  from German; the o th e rs  may be ex p la in ed  h i s to r ic a l l y
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( P o i r i e r  1 9 7 8 : 7 3 ) .

E nglish  seems to  have played a s im ila r  ta n g e n tia l  ro le  in  the 

p re se rv a tio n  of a rc h a ic  s y n ta c t ic  f e a tu re s ,  such as the use of A l ' e f f e t  

que to in troduce  a subord inate  c la u s e , in  the sense of the E nglish  to  

the e f f e c t  th a t  (O ffroy 1976:271). Offroy does c i t e  one subo rd ina ting  

con junction  which may be an an g lic ism : a lo r s  que ( in  the sense of when)

(1976:271). E nglish  may a lso  p lay  a  ro le  in  supporting  what appears to 

be a change in te r n a l  to  French, since  i t  i s  p a ra l le le d  in  European 

French, th a t  of no t preposing p re p o s itio n s  in  r e la t iv e  c la u s e s , e .g .  

c 'e s t  le  boss que j e  t r a v a i l l e  pour ( t h a t 's  the boss I  work fo r )  v s . 

s tandard  French: c 'e s t  le  boss pour qui j e  t r a v a i l l e  (Connors

1972:147-148; and Guiraud 1965 c ite d  in  Connors 1972:148). This seems 

to  happen most o f te n  in  sen tences invo lv ing  to p ic a l iz a t io n .  Again, th is  

i s  a r e l a t i v e ly  lo w -lev e l change. Connors (1972) d isc u sse s  the ro le  of 

calqu ing  in  Canadian French, and comes to  the conclusion  th a t  calquing  

a f f e c ts  Quebec French only a t  the s u p e r f ic ia l  le v e l  of s e le c tio n  

r e s t r i c t i o n s .  Beyond the obvious e f f e c ts  on the lex ic o n  ( in c lu d in g  

form ulas and r o u t in e s ) ,  calquing  in tro d u ces  changes in  case r e la t io n s  

through the s u b s t i tu t io n  of one p re p o s itio n  fo r  ano ther ( e .g .  i l  y a 

tro p  de monde su r l a  rue v s . i l  y a tro p  de monde dans l a  ru e ; th e re  

are too many people o n /in  the s t r e e t ) ,  o r through changing the 

t r a n s i t i v i t y  o f verbs ( t r a n s i t iv e  to  in t r a n s i t iv e  or v ice  v e r s a ) ,  e .g .  

s 'o b je c te r  A quelque chose v s . o b je c te r  quelque chose A que lqu 'un ; to  

o b je c t to  som ething, l i t e r a l l y ,  " to  o b je c t one o n ese lf  to  something" v s . 

" to  o b je c t something to  someone” (Connors 1972:145-159). F u r th e r , while 

v io la tio n s  of such s tru c tu re s  as word o rder ( e .g .  N+Adj, as opposed to
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E nglish  Adj+N) do o ccu r, they are alm ost always tre a te d  as fix ed  form s, 

are judged unacceptable by n a tiv e  speakers more r e a d i ly  than  the types 

mentioned above, and are unproductive .

I t  i s  thus c le a r  th a t  while E nglish  has had a c le a r  e f f e c t  on the 

lex ico n  of Quebec French, i t s  e f f e c ts  elsew here in  the l in g u i s t i c  system 

of Quebec French are q u es tio n ab le . At most E nglish  has supported e i th e r  

the p re se rv a tio n  of a rc h a ic  and /or d ia le c ta l  forms of French imported 

w ith the o r ig in a l  s e t t l e r s ,  or has supported changes in te r n a l  to  the 

system which are shared w ith European French. F u r th e r , even in  the 

lex ic o n , most borrowed item s are in te g ra te d  to  a h igh  degree in to  the 

phonology and morphology of French.

A n g lic iz a tio n  th e re fo re  seems to  have more to  do w ith  changes in  

s o c ia l  l i f e  in troduced  by anglophones and which promote English-French 

c o n ta c t, as w ell as being symbolized by an a n g lic iz e d  lex ico n  p e r tin e n t 

to  the domain in  q u e s tio n . The lex ico n  i s  a symbol of anglophone 

c o n tro l over those domains, and i s  no le s s  s ig n i f ic a n t  fo r  no t being a 

r e f le c t io n  of the lo s s  of the French language, since  i t  i s  a r e f le c t io n  

of the disadvantaged s o c ia l  p o s itio n  of francophones in  in d u s t r ia l  

Quebec. I t  i s  a lso  s ig n i f ic a n t ,  however, th a t  o th e r  a sp ec ts  of French 

have remained un in fluenced , since  th is  re v e a ls  th a t  francophone networks 

remain la rg e ly  se p ara te  from those of anglophones.

3 .2  Quebec French and European French
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The question  of l in g u i s t i c  d if fe re n c e s  between Quebec French and 

European French i s  e s s e n t ia l ly  a qu estio n  of n a tio n a lism , since  Quebec 

French na tiona lism  d e fin es  the need fo r  a language d i s t i n c t  from e i th e r  

E nglish  or European French. Accompanying th is  is s u e ,  as p rev io u sly  

m entioned, i s  th a t  of spoken v s . w r itte n  language. The d i s t in c t io n  

between spoken and w r i t te n  language i s  im portan t because i t  has embodied 

in  the p a s t ,  and to  an e x te n t con tinues to  embody, the d i s t in c t io n  

between the w ritte n -b a sed  European standard  and the spoken, but not 

w r i t te n ,  Quebec v a r i a n t .  This d i s t in c t io n  corresponds to  the o ld  c la s s  

d i s t in c t io n ,  so th a t  s tandard  French was always considered the more 

p re s tig io u s  of the two. F u r th e r , the s o c ia l  value placed on each 

v a r ia n t  in flu e n ce s  t h e i r  use in  d i f f e r e n t  s o c ia l  s i tu a t io n s  and th e i r  

use in  conveying s t y l i s t i c  in fo rm ation  w ith in  a s i tu a t io n  (e s p e c ia l ly  in  

the in c re a s in g ly  numerous cases where people m aster a t  l e a s t  some 

a sp ec ts  of both v a r i a n t s ) .

However, c la s s  d i s t in c t io n s  have s h if te d  due to  more dem ocratic 

access to  e d u c a tio n , so th a t  the gap between the  educated francophone 

e l i t e  and the poorly  educated  labour fo rce  i s  no longer as w ide. There 

s t i l l  e x is t s  a gap between the working c la s s  and the middle c la s s ,  and 

between the middle c la s s  and the e l i t e ,  but working c la s s  c h ild re n  tend 

a t  l e a s t  to  f in i s h  h igh sch o o l, though not to  pursue h igher education  in  

the same numbers as do the c h ild re n  of the  middle c la s s .  I t  i s  p o ss ib le  

th a t  th is  change i s  c o n tr ib u tin g  to  the development of a new Quebec 

s ta n d a rd , o r a t  l e a s t  to  the le ssen in g  of v a r ia t io n .
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In  ta lk in g  about d if fe re n c e s  between Quebec French and European 

French I  w i l l  be c o n s tra in e d  by the e x is t in g  sources of in fo rm a tio n ,

which do not n e c e s s a r i ly  provide a complete p ic tu re  of d if fe re n c e s  

ac ro ss  c la s s ,  age , sex , e t c . ,  but which do g ive enough in fo rm atio n  to  be 

u s e f u l .

One f a c to r  to  be considered  i s  th a t  o f loanw ords; in  both cases 

E nglish  seems to  be the prim ary so u rc e , a t  l e a s t  since  the Second World 

War. The d if fe re n c e s  are  la rg e ly  in  d eg ree , in  term s of the numbers of 

loan-w ords, the numbers o f sem antic f ie ld s  in f lu e n c e d , and the degree of 

in te g ra t io n  of loan-w ords in to  the system . Some o th e r  low -leve l

d if fe re n c e s  a lso  e x i s t ,  such as the d i f f e r e n t i a l  assignm ent of gender to

loan-w ords: fo r  exam ple, QF job  i s  fem in ine , w hile EF jo b  i s  m ascu line.

F in a l ly ,  QF and EF have d i f f e r e n t  s o lu t io n s  to  the problem of rendering  

E ng lish  [ 9 ] and [3 ] ,  which do no t e x i s t  in  e i t h e r  v a r i a n t .  EF pays 

a t te n t io n  to  the f r i c a t i o n ,  and s u b s t i tu te s  [s]  and [z ] ;  QF approxim ates 

the p lace  of a r t i c u l a t i o n ,  and s u b s t i tu te s  [ t ]  and [ d ] .

The lex ico n  o f Quebec French d i f f e r s  from th a t  of European French 

in  o th e r  r e s p e c ts ,  which i s  no t s u rp r is in g  g iven  the la c k  o f c o n ta c t and 

d i f f e r e n t  s i tu a t io n s  o f the two. Some d if fe re n c e s  stem from 

d ia le c ta lis m s  which have d isappeared  in  F rance , as w ell as from o th e r 

a rc h a ic  forms which were no t n e c e s s a r i ly  only  found in  the d ia le c t s  of 

no rth -w este rn  F rance . C han tefo rt (1976:94) g ives the fo llow ing  

exam ples: QF garrocher (which does no t e x i s t  in  EF) v s .  EF la n c e r  ( to

th row ), QF dgrangement ( l i t e r a l l y ,  in  EF, the  a c t  of p u ttin g  something 

out of p la c e , o r ,  f ig u r a t iv e ly ,  o f bo th erin g  someone) v s .  EF ennui (a
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b o th e r , a d i f f i c u l t y ) .  Some l e x ic a l  item s are  ex te n s io n s  of sense on 

the b a s is  o f a rc h a ic  form s, e .g .  suppos§ment (su p p o se d ly ), c re a te d  on 

the basis  o f a rc h a ic  suppos€ (supposed to ) on analogy w ith 

censg/ cens§ment (supposed to /supposed ly ) w ith  support from E nglish 

supposedly (O ffroy 1976:286). Other d if fe re n c e s  are the r e s u l t  of 

naming o b jec ts  o r a c t i v i t i e s  n o n -e x is te n t in  F rance , o r no t p rev iously  

encountered th ere  by the s e t t l e r s .  Examples of neologism s include  

g p lu ch e tte  (from g p lu ch e r, to  p e e l) ,  a f e a s t  o r f e s t iv a l  he ld  a t 

c o rn -h a rv es t tim e, and th e re fo re  invo lv ing  la rg e -s c a le  corn-husking 

a c t i v i t y ,  and poudrerie  (from  poudre, powder), f i n e ,  u s u a lly  wind-blown, 

snow. Quebec French has borrowed some words from Amerindian languages, 

e s p e c ia l ly  fo r  f lo r a  and fauna , e .g .  ouaouaron ( b u l l f r o g ) ,  and 

ouananiche (sa lm on). (A ll the above examples come from G u ilb e rt 

1976:46). In  some cases tec h n o lo g ic a l inn o v atio n s  in troduced  a f t e r  the 

s e p a ra tio n  of Quebec from France r e s u l te d  in  QF adopting  an E nglish  

word, and EF fin d in g  a term in  the  resou rces  of i t s  own le x ic o n , e .g .  

QF tepe ( ta p e )  v s . EF ruban (an  e x ten s io n  of the term  fo r  " r ib b o n ") .

C e rta in  le x ic a l  item s a re  considered  p a r t i c u la r ly  symbolic of 

n a tio n a l id e n t i ty :  QF char v s .  EF a u to , v o itu re  ( c a r ) ,  QF asth eu r

(from A c e tte  h e u re , l i t e r a l l y  " a t  t h i s  hour") v s . EF m aintenant (now), 

QF fun v s . EF 0 , EF gamine (young g i r l )  v s . QF 0 , QF <;a f a i t  que v s . 

EF done, a lo rs  ( s o , th e r e fo r e ) ,  QF c o rre c te  v s .  EF d’accord (okay ), and 

QF 1A (a  d isco u rse  m arker), as w e ll as the  whole range of swear words, 

which in  QF are  m ainly based on r e l ig io u s  o b je c ts ,  and which have 

undergone conside rab le  changes since  the n in e te e n th  cen tu ry  ( J .  

T h ib au lt 1979:105-106), w hile in  EF a m ajor c la s s  o f swear words is
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based on excrem ent.

While s y n ta c t ic  d if fe re n c e s  between Quebec French and standard  

French e x i s t ,  they  are  not numerous, and g e n e ra lly  p a r a l le l  development 

in  spoken European French. Many could be c la s s i f i e d  as le x ic a l  

d if f e re n c e s , since  they involve s u b s t i tu t io n  of item s perform ing the 

same s y n ta c t ic  fu n c tio n , e .g .  QF subord ina ting  con junction  A ce que v s . 

SF pour que (so  t h a t ,  in  o rd er fo r)  (O ffroy 1976:269). O ther examples 

include QF d iscou rse  connective p is  (SF p u is , then) v s . EF e t  (=and), 

QF beaucoup (de) (many, much) v s . EF p ie in  (de) ( f u l l )  (= lo ts  o f ) ,  QF 

aprgs+INF v s .  EF en t r a i n  de+INF ( to  be in  the middle of doing 

som ething), QF ju s te  o r r ie n  que ( j u s t ,  nothing but) v s . EF seulement 

(o n ly , j u s t )  (L6 on e t  a l .  1968; L abelle  1976:66-67).

The kinds o f p rocesses th a t  a re  occurring  sim ultaneously  in  both 

v a r ia n ts  include decreasing  use of c e r ta in  verb  te n se s  ( th e  p a s t 

p r e te r i te  and the sub ju n c tiv e  e s p e c ia l ly ) ,  the  tendency fo r  que, the 

r e l a t i v iz e r  fo r  d i r e c t  o b je c ts ,  to  as used e i th e r  as a g en e ra l o b jec t 

r e l a t i v iz e r  as opposed to  the su b je c t form q u i , or as an a ll-p u rp o se  

r e l a t i v i z e r ,  the tendency to  rep lace  the f u l l  fu tu re  form w ith  a 

compound fu tu re  based on the p resen t tense of the verb  a l l e r  ( to  

go)+INF, e .g .  j ' i r a i  v s . j e  v a is  a l l e r  ( I  w i l l  go; l i t e r a l l y ,  I  go to  

go) (G u ilb e rt 1976:46; O ffroy 1976:276, 286). QF a lso  h a s , however, a 

phonological v a r ia n t  of the f i r s t - p e r s o n  s in g u la r  form of the 

p e r ip h ra s t ic  fu tu re :  ama o r ma, e . g . ,  Ama a l l e r  d in e r  (v s .  Je v a is

a l l e r  d in e r ;  "I'm  going to  go have lu n ch " ) .
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However, th ere  are  c e r ta in  d if fe re n c e s  which should be m entioned. 

Some of these are  based on a rc h a ic  and/or d ia le c t  form s, o th e rs  are  

in n o v a tio n s . Among the a r c h a ic /d ia le c t  forms a re :

1) The use of the q u e s tio n -p a r t ic le  £u [ t s y ] .  European French forms 

in te r ro g a tiv e s  through su b je c t-v e rb  in v e rs io n  or through the use of the 

in te r ro g a tiv e  phrase e s t- c e  que ( i s  i t  th a t ;  i t s e l f  con ta in in g  a 

su b je c t-v e rb  in v ers io n )  p laced before the sen ten ce . Spoken language 

a lso  adm its the use of r is in g  in to n a tio n  only as a m arker of 

in te r ro g a t io n . For example:

EF Tu vas a l a  banque. You go to  the bank.
EF V as-tu  1 l a  banque? Go-you to  the bank?
EF E st-ce  que tu  vas & l a  banque? I s  i t  th a t  you go to

the bank?
EF Tu vas i  l a  banque? You go to  the bank?
QF Tu v a s - tu  I  l a  banque? You go-Q to  the bank?

The question  p a r t ic le  i s  p laced a f t e r  the verb ; a f t e r  the a u x il ia ry  in  

compound te n se s : T 'e s - tu  a l l§  £t l a  banque? You did-Q go to  the bank?

The tu  form i s  ap p a ren tly  descended from an a rc h a ic  d ia le c t  form t i  

which has a lso  been a t te s te d  in  Quebec (B rent 1971).

2) N egation. Sankoff and V incent (1980) p o in t ou t th a t  w hile the 

n egative  p a r t ic le  ne has p r a c t ic a l ly  d isappeared  from both QF and EF, 

the p rocess i s  f a r  more advanced in  QF ( c f .  a lso  D aoust-B lais 1975; 

Ashby 1976). S t i l l ,  as they show, ne i s  used p ro d u c tiv e ly  in  QF as a 

s t y l i s t i c  d ev ice , which corresponds to  form al or c a re fu l  usage; i t  i s  

found most o f te n  in  d isc u ss io n s  about language i t s e l f ,  o r about to p ic s  

r e la te d  to  d is c ip lin e  and c o n tro l .  I t  i s  a lso  c o rre la te d  w ith  o th e r
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m arkers of h ig h -p re s tig e  s ty l e ,  such as the use of the co n ju n c tio n  done 

or a lo r s  ( s o ,  th e re fo re )  in s te a d  of the QF a l te rn a te  5 a f a i t  que, and 

the use of e l l e  [ e l ] ,  r a th e r  than the lo w -p res tig e  a l te rn a te  [ a ] .

I n te r e s t in g ly ,  along w ith  the lo s s  of n e , th e re  i s  a tendency to  

use o th e r neg a tiv e  p a r t i c l e s  w ith  p a s , as though they r e ta in  th e i r  

a rc h a ic  p o s it iv e  sense (O ffroy 1976:286; Nyrop 1930 c ite d  in  Sankoff and 

Vincent 1980:295), e .g . :

Je n 'a i / J ' a i  aucune id§e v s .  Je n 'a i / J ' a i  pas aucune id€e 
( I  have no id ea )

This happens re g u la r ly  w ith  aucun (modern not any, a rc h a ic  any) and r ie n  

(modern n o th in g , a rc h a ic  any th ing ) , and y e t only occurs in  the n e g a tiv e . 

I t  a lso  occurs w ith  personne (nobody), e .g .  Y a pas personne ( th e r e 's  

nobody th e r e ) .  While t h i s  i s  la rg e ly  undocumented, t h i s  seems to  happen 

more r a r e ly  w ith  jam ais ( e v e r /n e v e r) ,  o r w ith  p lu s  ( n e . . .  p lu s =no 

more, no lo n g e r ) ,  a lthough  the n eg a tiv e  sense of p lu s i s  kep t d i s t i n c t  

from the now isom orphic com parative through presence o r absence of 

l i a i s o n ,  e .g . :

C 'e s t  p lu s a n g la is  ( i t ' s  more E nglish ) [se p ly (z )a g le ]  or [sep lY sag le] 
C 'e s t  p lus a n g la is  ( i t ' s  no longer E nglish ) [sepyagle]
(Van Ameringen and Cedergren 1982:148).

Some in n o v atio n s  a re  p a ra l le le d  in  European French u sag e , but only 

to  some d e g re e , and lo c a l  f a c to rs  in te rv en e  in  the p re c ise  

c h a ra c te r iz a tio n  of the in n o v a tio n . Two examples stand  ou t:

1 ) the use of the in te r ro g a tiv e  q u 'e s t- c e  que (w hat; l i t .  what i s  i t
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th a t )  in  p lace o f ce_ que ( th a t  which) in  embedded q u es tio n s  and head less 

r e l a t i v e s , e . g . :

On s a i t  pas q u 'o sq u i a r r i v e .  You d o n 't  know w h a t's  happening.
P lus t a r d ,  c 'e s t  nous a u tre s  qui f a i t  q u 'e s t- c e  que 1 ' a u tre  va f a i r e .  
L a te r ,  i t ' s  we who do what the o th e r  one w i l l  do.
(Kemp 1979:53)!

While the same process may be o ccu rrin g  in  European spoken French, i t  i s  

probable th a t  q u 'e s t - ce que i s  more w idespread in  Quebec usage ( in  

s o c ia l ,  no t s y n ta c t ic  c o n tex ts)  s ince  i t  se rv es  as a Quebec n a t io n a l i s t  

m iddle ground between the "too  a ffe c te d "  European ce que, and the 

s tig m atiz e d  Quebec working c la s s  v a r ia n t  qu 'osque [koske] (Kemp 1982:8).

2) S h if ts  in  the su b je c t pronoun paradigm . One c le a r  d iffe re n c e  between 

Quebec French and European French i s  th a t  in  Quebec the p o lite n e s s  

d i s t in c t io n  between the  second person  s in g u la r  pronouns tu  and vous i s  

being l o s t ,  so th a t  vous i s  rese rv ed  fo r  i t s  o r ig in a l  p lu ra l  sense

(Brown and Gilman 1960), and tu  i s  used fo r  alm ost a l l  s in g u la r  address

(C h an te fo rt 1976:93). This i s  in te r e s t in g  in  view o f the  f a c t  th a t  the

e v o lu tio n  of pronom inal use g e n e ra lly  in v o lv es  e x p lo i ta t io n  of the

sem antics o f the system fo r  purposes of conveying s o c ia l  meanings of 

deference  or power, of s o l id a r i ty  o r d is ta n c e ,  as w e ll as m etaphorical 

e x te n s io n s  of those meanings (Brown and Gilman 1960; F r ie d r ic h  1972; 

Brown and Levinson 1978). Changes in  pronoun use of t h i s  ty p e , in  which 

a d i s t i n c t io n  i s  l o s t ,  must th e re fo re  be exp la ined  a t  l e a s t  p a r t ly  in  

s o c ia l  te rm s, a lthough  th i s  change i s  a ls o  p a r t  of more complex s h i f t s  

in  the  paradigm . Connors (1972:148) claim s th a t  tu  i s  a ls o  used as the 

im personal in d e f in i te  on (E ng lish  one o r you, s tandard  French o n ), th a t
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i s ,  th a t  the second person s in g u la r  form i s  tak ing  over the im personal 

fu n c tio n  h i th e r to  f i l l e d  by a th ir d  person s in g u la r  form, p o ss ib ly  on 

the model of E n g lish , p o ss ib ly  through in te r n a l  sources of change. 

Laberge (1977) has dem onstrated th a t  on in  tu rn  has taken on the 

meanings of nous ( f i r s t  person p lu r a l ) ,  as w ell as of every  o th e r  

pronoun excep t vous (second person p l u r a l ) .  F u r th e r , Quebec French 

c o n ta in s  the p lu ra l  su b je c t pronouns n o u s -a u tre s , v o u s-au tre s  and 

e u x -a u tre s  ( l i t e r a l l y ,  we, you and them -o thers; h e re , eux can r e f e r  to  

e i th e r  m asculine or fem inine, a lthough  i t s  s tan d ard  French co u n te rp a rt 

i s  only m ascu lin e ). These may be a rc h a ic  form s; in  any c a se , they  

g e n e ra lly  occur w ith  the c l i t i c  forms on, vous, i l s  and e l l e s , so th a t  

th ey  may be c la sse d  w ith  the s tro n g  paradigm of pronouns moi, t o i , l u i , 

n o u s -a u tre s , v o u s -a u tre s , e u x -a u tre s  (Laberge and Sankoff 1980:274). 

F in a l ly ,  L abe lle  (1976:65) d iscu sses  d if fe re n c e s  in  the phonetic  

r e a l iz a t io n  of l u i  ( th i r d  person s in g u la r  in d ir e c t  o b je c t pronoun or 

s tro n g  form pronoun, m asculine u n less  im m ediately before the v e rb , in  

which case i t  can be m asculine or fem in in e ). His f iv e -y e a r-o ld  su b je c ts  

in  France made a d i s t in c t io n  between [ ly i ]  and [ i ]  which was based on an 

an im ate /inan im ate  d i s t in c t io n ,  whereas h is  M ontreal su b je c ts  made the 

same phonetic  d i s t in c t io n  but on a gram m atical b a s is ,  in  which [ ly i ]  was 

used as the s tro n g  form pronoun, and [ i ]  as p re -v e rb a l c l i t i c .

3) Use of a u x il ia r y  v e rb s . French has two a u x il ia ry  v e rb s; a v o ir  ( to  

have) i s  dominant and p roductive ; § t re  i s  r e s t r i c t e d  to  a very  sm all 

c losed  c la s s  o f v e rb s . In Quebec French th e re  i s  a high degree of 

v a r ia t io n  in  use of the a u x il ia ry  in  th a t  closed  c la s s ,  in  which e t r e  

v a r ie s  w ith  a v o ir ,  sometimes on a sem antic b a s is ,  sometimes no t (Sankoff
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and T h ibau lt 1980). In  European French some a sp e c tu a l d i s t in c t io n  i s  

made, a lthough  i t  was probably more widespread in  the p a s t than i t  i s  

today . Indeed, Sankoff and T h ib au lt suggest th a t  a l te rn a t io n  between 

a u x i l ia r ie s  in  European French i s  much more r e s t r i c te d  and s o c ia l ly  

s tig m atized  in  Europe than i t  i s  in  Quebec (1980:315).

4) A f in a l  example appears to  in d ic a te  an innovation  in  Quebec 

French n o t shared by European F rench. This i s  the use of the q u a n ti f ie r  

to u t ,  a d je c tiv e  or adverb meaning a l l , com pletely . In  s tandard  French 

the adverb form i s  to u t ( [ t u ] ,  o r [ tu t ]  i f  l ia i s o n  a p p lie s ) .  The 

a d je c tiv e  paradigm i s  m asculine s in g u la r  to u t [ tu ] ,  fem inine s in g u la r  

tou te  [ t u t ] ,  m asculine p lu ra l  tous [ tu ]  o r [ tu s ] ,  and fem inine p lu ra l  

to u te s  [ tu t ]  or [ t u t s / z ] .  At is su e  i s  the freedom of placement of the 

a d je c tiv e  form, p a r t ic u la r ly  w ith  regard  to  [ tu s ] ,  [ tu ]  and the Quebec 

v a r ia n t  [ tU t] .  D aoust-B lais and Lemieux-NiSger (1979) show th a t  [ tu s ]  

has p r a c t ic a l ly  d isappeared  from Quebec French. Lemieux-NiSger e t  a l .  

(1982) show th a t ,  f u r th e r ,  the Quebec v a r ia n t  [ tu t ]  f lo a t s  more e a s i ly  

than standard  French [ tu s ] ,  so t h a t ,  fo r  exam ple, the fo llow ing 

sen tences are  accep tab le  in  EF and QF:

EF J ' a i  rencontrfi [tu ] le s  garijons. I  met a l l  the boys.
QF J ' a i  rencon tre  [tU t] le s  garijons. I  met a l l  the boys.
EF Je le s  a i  [ tu s ]  rencon trfis , le s  gar^ons. I met them a l l ,  the boys.
QF Je le s  a i  [tU t] ren co n trS s , le s  gar^ons. I  met them a l l ,  the boys.

But in  the fo llow ing  sen te n c es , placement of the q u a n ti f ie r  before the 

p a s t p a r t i c ip le  i s  accep tab le  in  QF, but no t in  EF:

*EF J ' a i  [ tu s ]  rencontrS  le s  gargons. I  nave a l l  met the  boys.
QF J ' a i  [tU t] rencon tr§  le s  gargons. I  have a l l  met the boys.
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(Lemieux-NiSger e t  a l .  1982:313).

Lemieux-Ni§ger a t  a l .  a lso  id e n t if y  o th e r  v a r ia n ts  in  QF: [ t s y ] ,  which

occurs in  f ix ed  ex p ressio n s o r before [ s ] ,  [tw e], which ren d e rs  both 

tous le s  in  en tous le s  cas ( in  any c a s e ) ,  and both fem inine and

m asculine p lu ra l  TOUT+plural N; and r a r e r  occurrences of [ t e ] ,  [ t a ] ,  [ t j  

and [ tw a], a l l  of which render TOUT+sing N. They conclude th a t  i t  may 

be p o ss ib le  to  p o s it  e i th e r  one o r two underly ing  forms fo r  QF ( [ tUt J 

alone or [tU t] and [ t u ] ) ,  but th a t  in  any case i t  i s  c le a r  th a t  the 

behaviour of th is  q u a n ti f ie r  in  QF, as w ell as i t s  form s, are

co n sid e rab ly  d i f f e r e n t  from those in  EF.

I t  thus appears th a t  th e re  are f e a tu re s  o f QF syn tax  which d i f f e r  

a t  l e a s t  in  some re sp e c ts  from EF, a lthough  s in ce  most are  in te r n a l ly  

m otivated they  are o f te n  shared a t  l e a s t  to  some degree by both spoken 

v a r ia n ts ,  a lthough  no t always by w r i t te n  standard  F rench. F u r th e r , the 

d if fe re n c e s  seem very  r e s t r i c t e d ,  a lthough  since  work in  t h i s  a re a  i s  

j u s t  beginning i t  i s  somewhat d i f f i c u l t  to  judge whether the r e l a t i v e ly  

sh o rt l i s t  above i s  a r e f le c t io n  of the f a c t  th a t  th e re  j u s t  a r e n 't  many 

d if f e re n c e s ,  o r whether they  r a th e r  r e f l e c t  the f a c t  th a t  l i t t l e  work 

has been done in  t h i s  domain.

Comparison of QF and EF a t  the le v e l  of morphology re v e a ls  a 

tendency in  QF towards r e g u la r iz a t io n  of c e r ta in  v e rb a l and a d je c t iv a l  

paradigm s, a p rocess which i s  probably  shared  by EF, even i f  the  o b je c ts  

of th a t  p rocess are no t n e c e s s a r i ly  the  same. One verb  which seems

p a r t i c u la r ly  a f f e c te d ,  p a r t ly  perhaps as a r e s u l t  of s h i f t s  in  the

sub jec t-p ronoun  paradigm, i s  the p resen t tense  of the verb  a l l e r  ( to
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g o): j e  [v a ] , tu  [ v a j , i l  [ v a j ,  (nous) on [v a ] , vous [ a l e ] ,  i l s  [ i ]

[v o ]. The su b ju n c tiv e  p re se n t o f a v o ir  ( to  have) and e tr e  ( to  be) tend 

a lso  to  be re g u la r iz e d  (D eshaies e t  a l .  1982). P ast p a r t ic ip le s  may be 

re g u la riz e d  on analogy w ith  the most fre q u e n tly  used form s, e . g . ,  

f a i r e / f a i t  ( to  do /done), se t a i r e / t a i t  ( v s .  s tan d ard  tu ;  to  remain o r 

become s i l e n t ) .

More in te r e s t in g  perhaps are  m orphophonological p rocesses invo lv ing  

c l i t i c  pronouns and d e f in i te  a r t i c l e s .  The b a s ic  process i s  a v a r ia b le  

one of e l i s i o n  of [ 1 ] :  i l s , i l  a re  r e a l iz e d  as [ i ] ,  e l l e s , e l l e  as [a]

or as [a l]  (befo re  a vow el), ^ a  as [ a ] ,  le s  as [e] (Pup ier and LggarS 

1973; G. Sankoff and Cedergren 1976; S an te rre  e t  a l .  1978). This 

process i s  f a r  more advanced in  QF than  in  EF. L abelle  (1976:64) g ives 

the fo llow ing  example from h is  M ontreal s u b je c ts :  La f i l l e  [a] lance le

b a llo n , p is  [ a l]  a cassS une v i t r e ,  p is  l a  moman e s t  choqu§e ( th e  g i r l  

throws the b a l l ,  and then  she broke a window, and then the mother was 

mad). His P a r is  in fo rm an ts , i f  they e lid e d  [1] a t  a l l ,  d id  so only  

before a vowel. When the d e f in i te  a r t i c l e  i s  preceded by a p re p o s itio n  

the f in a l  consonant o f the p re p o s itio n  and the [ 1 ] of the a r t i c l e  o f te n  

e l i d e ,  e . g . :  dans l a  chambre/ [d§5:] chambre; su r l a  t a b l e / [ sae: J ta b le ;

dans le s  yeux/[daz] yeux. This i s  a ls o  a r e s u l t  of the  way QF t r e a t s  

contiguous vow els; w hile EF u su a lly  s e p a ra te s  them w ith  a g l o t t a l  s to p , 

QF e i th e r  fu ses  them, producing a long vow el, o r ,  e s p e c ia l ly  i f  the 

vowels are d i f f e r e n t ,  making one n o n -s y l la b ic , e . g . :

on £ t a i t  tro p  nono [ o :t£ tronono]
on e s t  a l l e  a ssez  souvent [o e ta le ]
(Van Ameringen and Cedergren 1982:147)
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Other phonolog ical p rocesses d i f f e r e n t i a te  Quebec French from European 

French. Again, some are  p re se rv a tio n s  of a rc h a ic  f e a tu re s  l o s t  in  

European French, w hile o th e rs  are  in n o v atio n s  no t shared by the two 

v a r i a n ts . The fo llow ing  i s  a l i s t  of some of the most s o c ia l ly  

s ig n i f ic a n t  and best-docum ented f e a tu re s ,  a lthough  i t  i s  undoubtedly not 

e x h a u s tiv e :

1) Vowels.

a) c e r ta in  d i s t in c t io n s  have been p reserved  in  QF, but l o s t  in  EF, e .g . :  

[ a ] / [ a ]  In  QF [a] i s  found in  s tre s s e d  c losed  s y l la b le s  ( p a r t , t a r d ) , 

and in  w o rd -fin a l open s y lla b le s  ( c l im a t , tr€m a) ; [£ ] /[e ]  in  the 

c o n d itio n a l and fu tu re  f i r s t - p e r s o n  s in g u la r  i n f l e c t io n ,  e .g .  

c o n d itio n a l je  f i n i r a i s  QF [ f in iR e ] , EF [ f in iR e ] , fu tu re  je^ f i n i r a i  QF 

[ f in iR e ] , EF [fin iR e] (G u ilb e rt 1976:46; Lennig 1979:32).

b) c e n tr a l i s a t io n  of [o] i s  found in  EF ( s p e c i f i c a l ly  P a r is ia n  French) 

but not in  QF (Lenning 1979:33).

c) EF and QF have a d i f f e r e n t  system of n a s a l  vowels: EF [g ] , [ 6 fe],

[3 ] , [5] ( f r e in ,  brun, m anteau, bon); QF [ e j ] ,  [ a j ] ,  [g ] ,  [5] and i t s

allophone [ a p ] '( f r e i n ,  m ain, un , v ra im en t, m aison). I t  i s  n o tab le  th a t  

the d i s t in c t io n  between [g] and [ oe] has la rg e ly  been l o s t  in  QF, as has 

th a t  between [g] and [3 ] .

d) In  QF the  h igh  vowels [ i ] ,  [y] and [u] have laxed a llophones [ i ] ,  [Y] 

and [U] in  s tr e s s e d  closed  s y lla b le s  excep t before  the consonants [R ],
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[ z ] , [3 ] , and [ v ] .

e )  In  QF [e]-*[a]/_CC e .g .  perdre [paRd]

f )  In  QF many vowels are d iphthongized before / r / ,  e .g .  beurre [baoeti],

a lo rs  [ala^ts] , pere [pajtsj (C han tefort 1976:94; P o i r ie r  1978:75).

g) QF p rese rv es  [w e], an a rc h a ic  allophone of the EF diphthong [w a], 

e .g . :  moi (me) QF [mwe] EF [mwa]. This g e n e ra lly  considered  a 

s te reo ty p e  of Quebec French.

2) Consonants.

a) In  QF th e re  i s  a s s ib i la t io n  of [ t]  and [d] before  h igh f ro n t  vowels,

e . g . ,  tu  [ t s y ] ,  d ire  [d z itj] , to u t  [ tsu ]  (Gendron 1966).

b) F in a l [ t ] ,  an a rc h a ic  d ia le c t  fea tu re  of French, i s  o f te n  preserved 

in  QF, e . g . ,  f a i t  QF [ f e t ] , EF [ fe ] (Juneau 1972).

c) [ t ]  i s  o f te n  used as l ia i s o n  in  p lace of the f in a l  consonant of the 

preceding word in  QF, e .g .  j e  s u is  a l l€  QF [ J t a l e ] ,  EF [^ossifizale] 

(Tousignant and Sankoff 1979). I t  i s  worth no ting  th a t  [ t ]  i s  used as 

e p e n th e tic  l i a i s o n  in  s tandard  French th i r d  person in te r ro g a t iv e s ,  e .g .  

I I  a .  A - t - i l?  (He h a s . Does he have?).

d) While to n g u e - tip  t r i l l  [ r ] la rg e ly  d isappeared  from France sev e ra l 

c e n tu r ie s  ago, under the e f f e c t  of the P a r is ia n  uvu lar t r i l l  [ r ],  th a t
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change has taken much longer in  Quebec, so th a t  i t  was n o t u n t i l  the 

p as t g en era tio n  th a t  the change was ex ten siv e  (Clermont and Cedergren 

1979). [ r ]  i s  s t i l l  p re s e n t, however, e s p e c ia l ly  among o ld er

w ork ing-class M ontreal men.

I t  i s  c le a r  th a t  some d iffe re n c e s  do e x is t  between Quebec French 

and European French, most of which have to  do w ith  the p re se rv a tio n  of 

a rc h a ic  d ia le c t  f e a tu re s  lo s t  to European French, o r w ith  shared 

innovations which are  more widespread in  Quebec French usage than in  

European French usage, although th e re  are  some inn o v atio n s  in  each 

v a r ia n t  not shared by the o th e r . C e rta in  of these  d if fe re n c e s  have 

become s o c ia l ly  and s t y l i s t i c a l l y  marked w hile o th e rs  pass unno ticed .

3 .3  S oc ial and s t y l i s t i c  s ig n if ic a n c e  of a l te rn a te s

The most im portan t p o in t to  be made here i s  th a t  a l te rn a te s  marked 

p o s it iv e ly  as Qu£b€cois tend to  be forms in h e r i te d  from French, r a th e r  

than borrowings from E n g lish , a lthough as Connors (1972) p o in ts  o u t, i t  

i s  not calquing or borrowing from E nglish  th a t  i s  s o c ia l ly  s tig m atized  

per s e , but r a th e r  in d iv id u a l caiques o r borrowings th a t  a re  s o c ia l ly  

s tig m a tiz e d . As fo r  s ty le s  of French, i t  appears th a t  phonological and 

le x ic a l  v a r ia t io n  i s  no t only the most w idespread, i t  i s  a lso  the most 

marked.

F u rth e r , as mentioned in  the preceding c h a p te r, the  s o c ia l  value of 

a l te rn a te s  i s  c u rre n tly  undergoing change; E ng lish /F rench  language 

choice i s  acq u irin g  a  s o c ia l  s ig n if ic a n c e  i t  never had b e fo re , as w ell
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as becoming more an o b je c t of se lf -c o n sc io u s  awareness due to  the 

process of change and the breakdown of conventions of ch o ice . The 

d ire c t io n  of in flu e n ce  appears to  be s h i f t in g .  Quebec French/European 

French a l te rn a te  choice i s  no longer pu re ly  a r e f le c t io n  of a c la s s  

d i s t in c t io n  between the e l i t e  educated speakers and w r ite r s  of the 

standard  (eq u a ted , w hether r ig h t ly  o r n o t,  w ith  European French) and 

working c la s s  speakers o f the s tig m atized  Quebec v a r ia n t .  R a ther, since  

c la s s  d i s t in c t io n s  a re  changing, and more and more francophones in  

Quebec are a c q u irin g  an e d u c a tio n , the gap between w r i tte n  and spoken 

language in  Quebec i s  b reaking  down (Kemp 1982). F in a lly , n a t io n a l i s t  

m o b iliz a tio n  has p o la r iz e d  Quebec French and European French in to  an 

in s id e r /o u ts id e r  d i s t i n c t io n .  Thus the s o c ia l  s ig n if ic a n c e  of a l te rn a te  

choice w ith in  French c a r r ie s  both the o ld e r  c la s s  ( p re s tig e )  d i s t in c t io n  

and the newer p o l i t i c a l  o v e rto n es , making European French (as  a symbol 

of the s tandard ) something to  be both feared  and re sp e c te d , accepted  and 

r e je c te d .  I t  i s  worth n o tin g  th a t  i t  appears th a t  now most Quebec 

francophones are  ready to  admit Quebec French usage in to  s i tu a t io n s  

which in  the p a s t would have been judged a p p ro p ria te  only fo r  s tandard  

French, and which would probably  be judged a p p ro p ria te  to  the standard  

language in  analogous s i tu a t io n s  in  Europe. I t  i s  a ls o  worth m entioning 

th a t  francophones in  Quebec g e n e ra lly  claim  to  be ab le  to  understand 

European F rench , w hile Europeans o f te n  claim  no t to  be ab le  to  

understand Quebec French. While a t t i tu d e s  undoubtedly have a l o t  to  do 

w ith  producing th is  s i t u a t io n ,  i t  i s  a lso  probable th a t  the  f a c t  th a t  

Quebec francophones a re  exposed to  standard  French more than  Europeans 

are exposed to  Quebec French c o n tr ib u te s  g re a t ly  to  the asymmetry.
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I t  w i l l  be i n s t r u c t iv e ,  in  Chapter 5 , to  examine the use of 

a l t e r n a te s  in  communicative s i tu a t io n s  in  the brewery, to  see to  what 

e x te n t ,  and how, the  d i s t in c t io n s  between E ng lish  and French, and 

between v a r i e t i e s  o f French, opera te  in  the d a i ly  l iv e s  of francophones 

a t  work in  p resen t-d ay  M ontreal, g iven  th a t  those d i s t in c t io n s  seem very 

much a l iv e  in  the minds of p re s c r ip t iv e  l in g u i s t s ,  language te a c h e rs  and 

l in g u i s t i c  v ig i la n te s  in  Quebec, as w ell as in  the a t t i t u d e s  of many 

francophones (Laberge and Chiasson-Lavoie 1971; Lambert 1972a; 

d 'A ng le jan  and Tucker 1973; T aylor and Cl€ment 1974; G ovaert-G auth ier 

1979; Noel 1979).

3 .4  Conclusion

This c h ap te r c o n ta in s  a d e s c r ip tio n  of the f e a tu re s  th a t  

c h a ra c te r iz e  the r e la t io n s h ip  between the th re e  m ajor codes used in  

M ontreal: E n g lish , European French and Quebec F rench. These fe a tu re s

re v e a l a s e p a ra tio n  between E nglish  and French which n o n e th e less  allow s 

a c e r ta in  amount of le x ic a l  in f lu e n c e , the  d i r e c t io n  of which i s  

in d ic a tiv e  of the power r e la t io n s h ip s  o b ta in in g  between the two groups. 

While up to  t h i s  p o in t the  l i t e r a t u r e  re v e a ls  a dominance of E nglish  

over F rench, c e r ta in  fe a tu re s  of usage to  be d iscu ssed  in  Chapter 5 

r e f l e c t  p o ss ib le  ten d en c ies  in  the  o th e r  d i r e c t io n .  The r e la t io n s h ip  

between s ty le s  of Quebec French i s  more complex, s in ce  h i s to r i c a l  

r e la t io n s h ip s  w ith  the s tan d a rd  language, coupled w ith  g eog raph ica l and 

s o c ia l  s e p a ra tio n , have pe rm itted  both d ivergence and p a r a l le l  

developm ent. F u r th e r , the c la s s  s tru c tu re  suppo rting  a p re s t ig e  

d i s t in c t io n  between codes w ith in  the community i s  being challenged  by a
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n a t io n a l i s t  movement which re a l ig n s  the two codes on an in-group v s . 

out-group b a s is .  The fe a tu re s  of s ty le s  o r v a r i e t i e s  of French spoken, 

w r itte n  o r recognized in  Quebec are th e re fo re  c u rre n tly  su b je c t to  

changes in  the s o c ia l  value a t t r ib u te d  to them.

P a rt of th is  i s  a r e s u l t  of a r e d is t r ib u t io n  in  knowledge and use 

of the th ree  codes, as in c re as in g  numbers of educated anglophones become 

b i lin g u a l  ( le a rn in g  QF r a th e r  than EF), and the educated francophone 

middle c la s s  le a rn s  E nglish  in  the classroom  ra th e r  than  in  the 

w orkplace. Moreover, these  francophones are  r e je c t in g  the use of the 

old e l i t e ' s  s tandard  in  favour of th e i r  own Quebec French, even though 

they  have been exposed (th rough  education ) to  the o ld  standard  to  a 

g re a te r  e x te n t than  were t h e i r  p a re n ts . There thus appears to  be a 

s h i f t  in  the s o c ia l  (and th e re fo re  s ty le )  s t r a t i f i c a t i o n  of codes in  

Quebec, and i t  w i l l  be in s t r u c t iv e  to  d iscover how th i s  i s  revea led  in  

the w orkplace, both in  term s o f conventions of choice fo r  s i tu a t io n s ,  

and a lso  in  term s o f the m anipu la tion  of those choices fo r  s t r a te g ic  

purposes in  co n v e rsa tio n .

In  o rder to  understand j u s t  how the s o c ia l  s ig n if ic a n c e  of 

a l te rn a te  choice and of language choice i s  changing i t  w i l l  be necessary  

to  examine language use in  i t s  s o c ia l  c o n te x t. Chapter 4 p rov ides the 

e thnograph ic  con tex t in  re fe ren ce  to  which language use w il l  be 

ana lyzed .
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Note

1. Kemp's exam ples, as those in  most of the M ontreal v a r i a t io n is t  
s tu d ie s ,  are  drawn from the corpus c o n s ti tu te d  on the b a s is  of the da ta  
c o lle c te d  by the p ro je c t  on M ontreal French, d ire c te d  by G. Sankoff and 
H. Cedergren.
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Chapter 4

H arper1s Brewery: H is to ry  and Ethnography

4 .0  In tro d u c tio n

This chap ter t r e a t s  the f a c to rs  s p e c i f ic a l ly  a f fe c tin g  language use 

and e th n ic  r e la t io n s  in  the brewery chosen as a re se a rc h  s i t e  fo r  t h i s  

s tu d y . These fa c to rs  w i l l  be d escrib ed  from h i s t o r i c a l ,  demographic and 

ethnograph ic  p o in ts  of view.

In  Chapter 2 I  d iscussed  the ro le  of e th n ic i ty  in  the s o c ia l  

o rg a n iz a tio n  of the M ontreal community, and the s o c ia l  sources of the 

symbolism of both e th n ic i ty  and, as a consequence, language ch o ice . 

This chap ter b u ild s  on th a t  d e s c r ip tio n  to  d isc u ss  the importance of 

e th n ic i ty  in  the co n tex t of the o rg a n iz a tio n  of th is  p a r t ic u la r  s o c ia l  

i n s t i t u t i o n .

This kind o f d e s c r ip tio n  i s  based on the assum ption th a t  people a c t  

in  the l ig h t  of t h e i r  knowledge of the s o c ia l  and o rg a n iz a tio n a l co n tex t 

which w il l  in fluence  the outcome of t h e i r  a c tio n  (C icou re l 1982). I t  i s  

only w ith in  th a t  co n tex t th a t  e th n ic i ty  and language use have any 

meaning; d ec is io n s  about language use a re  s o c ia l  a c ts  which have 

immediate consequences in  the immediate s i tu a t io n ,  as w e ll as in  the  

long run of a c a re e r .  They are  only in te rp re ta b le  in  the  l ig h t  of
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knowledge about the symbolism of language use in  the  community a t  la rg e ,  

as w ell as o f knowledge about the p a r t i c u la r  i n s t i t u t i o n  and i t s  ro le  in  

the community. The purpose of an e thnog raph ic  d e s c r ip tio n , th e n , i s  to  

provide in fo rm atio n  regard ing  the a sp e c ts  of the o rg a n iz a tio n  of the 

brewery which render e th n ic i ty ,  and th e re fo re  language choice and 

language u s e , m ean ingfu l.

The f i r s t  s e c tio n  of the ch ap te r d e sc rib es  the post-W ar 

developm ents which led  to  the p re se n t demographic p r o f i le  of the 

company, and which a lso  led  to  the company's p re se n t language p o l ic ie s  

governing h ir in g  and prom otion p ra c t ic e s  and language use w ith in  the  

brew ery. I t  a ls o  p re se n ts  the demographic s tru c tu re  of the company a t  

the tim e of the s tu d y , broken down along the fo llow ing  l in e s :  

e th n ic i ty ,  knowledge of languages ( i . e .  the d i s t r ib u t io n  of 

b ilin g u a l is m ) , age, sex , degree and type of e d u c a tio n , and number of 

y ea rs  o f employment.

B uild ing  on th i s  d e s c r ip t io n , the  second s e c tio n  o u t l in e s  the 

d i s t r ib u t io n  of the employee p o p u la tio n  in  the  company's h ie ra rc h y  and 

in  i t s  v a rio u s  s e c to r s .  The company's s t r u c tu r e ,  fu n c tio n  and 

p o p u la tio n  w i l l  be fu r th e r  d escrib ed  in  term s o f t h e i r  s p a t i a l  and 

tem poral arrangem ents.

The th i r d  s e c tio n  analyzes the  d i s t r ib u t io n  of the p o p u la tio n  in  

term s of communicative networks and communicative needs, in  o rd er to  

a r r iv e  a t  a d e s c r ip tio n  of the a c t i v i t i e s  in  which v a rio u s  members o f 

the sm all community p a r t i c i p a t e .
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The fo u rth  s e c tio n  uses t h i s  d e s c r ip tio n  as a b a s is  fo r  d iscu ss in g  

the b rew ery 's  l in g u i s t i c  r e p e r to i r e ,  th a t  i s ,  the d i s t r ib u t io n  of use of 

the v a rio u s  l in g u i s t i c  codes (E n g lish , s tan d ard  French and Qudbicois) 

each of which i s  spoken and /o r w r i t te n  by a t  l e a s t  one group in  the

brew ery.

The purpose of th is  c h a p te r , th en , i s  to  provide a framework fo r  

the understanding  of those fa c to rs  s p e c i f ic  to  the brewery which a f f e c t  

the assum ptions and e x p e c ta tio n s  brought to  a c t i v i t i e s  by p a r t ic ip a n ts ,  

and which th e re fo re  a f f e c t  t h e i r  v e rb a l behaviour in  those in te r a c t io n s .

4 .1  The b rew ery 's  h is to ry  and demography!

H a rp e r 's  has done b usiness a t  the  same p lace in  M ontreal fo r  c lose  

to  two hundred y e a rs . Founded by an immigrant from England, i t  has 

remained under the c o n tro l and ownership of h is  descendan ts . I t  i s ,

however, no sm all fam ily  b u s in e ss , nor has i t  ever been: from the

beginning of i t s  h is to ry  i t  has been involved  w ith  some of the major

f in a n c ia l  and tec h n o lo g ic a l developments in  M ontreal and in  Canada as a

w hole. The brewery was the co rn e r-s to n e  of a co rpo ra te  empire which

included  ven tu res in to  t r a n s p o r ta t io n , banking and o th e r  a f f a i r s .

H a rp e r 's  had the c la s s ic  p r o f i le  of a la rg e  M ontreal b u s in e ss , w ith  

an anglophone management ( in c lu d in g  many members of the p ro p r ie ta ry  

fa m ily ) , and a la rg e ly  francophone work fo rc e . I t  was run

p a te r n a l i s t i c a l ly ,  in  a manner which the owners l ik e d  to  th in k  o f as a 

benevolent p a tr ia rc h y . To t h i s  day em ployees, p a r t i c u la r ly  the o ld e r
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ones, t a lk  of them selves as belonging to  the Harper Fam ily, even though 

the manner and circum stances o f doing business have r a d ic a l ly  changed.

While the h is to ry  of the brewery r e f l e c t s  the economic and s o c ia l  

h is to ry  of M ontreal, Quebec and Canada, the post-W ar period  re p re se n ts  a 

w atershed a f t e r  which developments lead  d i r e c t ly  to  the p resen t 

s i tu a t io n .  I  w i l l  th e re fo re  confine th i s  s e c tio n  to  the d isc u ss io n  of 

the major contem porary tre n d s  which a ffe c te d  the p rocess of language 

s h i f t  in  the  brew ery.

The post-W ar economic boom in  Canada, in c lu d in g  the in c re as in g  

importance of O ntario  and w estern  Canada, involved  a widespread process 

of economic r a t io n a l iz a t io n  which led  d i r e c t ly  to  changes in  the 

company's demography. That r a t io n a l iz a t io n ,  which began to  occur in  the 

la te  1940s, can be broken down in to  th ree  p a r ts :  re -o rg a n iz a tio n  of the

a d m in is tra t io n , expansion and autom ation.

R e-o rg an iza tio n  co n s is ted  p rim a rily  of the opening up of brewery 

s tock  to  o u tsid e  sh a reh o ld ers  and a r e - s h u f f l in g  of a d m in is tra tiv e

s t a f f .  The o b jec t was to  c re a te  an ap p ro p ria te  base on which to  ca rry

out p lans n o t only  fo r  the expansion and in c re a se  of p roduction  by the 

M ontreal p la n t ,  but a lso  fo r  the c o n s tru c tio n  of a new p la n t in  Toronto 

(Denison 1955). The new Toronto p la n t  was designed to  meet a growing 

market in  O ntario  which was inadequate ly  served  by M ontreal (bo th  in  

terms of se rv ing  the numbers and in  term s o f m eeting the t a s te  of

O n ta ria n s ) . This d o u b le -ta rg e ted  expansion p lan  was c a r r ie d  out between

1947 and 1954. P roduction  in  M ontreal d id  indeed in c re a s e , as d id  the
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growing need fo r  ap p ro p ria te  technology.

The Toronto brewery was only  the f i r s t  in  a l in e  of new 

a c q u is i tio n s :  throughout the 1950s and 1960s the brewery bought out

o ther b rew eries ac ro ss  Canada so th a t  now the one in  M ontreal i s  p a r t  of 

a n a tio n a l chain  of b rew erie s . There has been fu r th e r  f is s io n in g :  a

paren t company was c re a te d , sep ara te  from the b rew eries, and one branch 

of the Head O ffice  l a t e r  was re - lo c a te d  in  Toronto , w hile the o th e r 

branch of the Head O ffic e , sep ara te  from the brew ery, rem ains in  

M ontreal. O ther a c q u is i tio n s  have fu r th e r  d iv e r s i f ie d  the company's 

ho ld ings; firm s in  v a rio u s  d i f f e r e n t  in d u s tr ie s  in  Canada, the United 

S ta te s ,  New Zealand, England and Mexico have been added to  the l i s t .  

F in a lly , a t  the p o in t a t  which the study was c a rr ie d  o u t, the brewery 

was a ttem pting  to  expand i t s  share of the U.S. m arket.

As f a r  as the M ontreal branch i s  now concerned, the  ho rizons of the 

fu tu re  are  l im ite d . P lanners a t  the brewery expect th a t  maximum 

production  w il l  be achieved by the end of the c e n tu ry , and, f u r th e r ,  

th a t the Quebec market i s  now p r a c t ic a l ly  s a tu ra te d :  H a rp e r 's ,

competing w ith  two o th e r s trong  brew eries in  M ontreal, a lre ad y  has more 

than i t s  share of the  m arket; beer consumption in  Quebec i s  a lread y  high 

compared to  the r e s t  of Canada ( in  1977, Quebec accounted fo r  one th ird  

of t o t a l  Canadian beer consumption while com prising only one q u a rte r  of 

the t o t a l  p o p u la tio n ); and beer i s  now, as a r e s u l t  of a re c e n t change 

in  l iq u o r  lic e n s in g  law s, competing w ith  wine in  g rocery  s to r e s ,  and 

being taxed a t  the same ra te  as wines and s p i r i t s  in  s a le s  to 

r e s ta u ra n ts  and h o te ls .  Thus while the Quebec market i s  c le a r ly
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im p o rtan t, expansion has had to  occur e lsew here .

A heavy investm ent in  autom ation a lso  c h a ra c te r iz e d  the b rew ery 's  

expansion . A change in  the company's h ir in g  procedures can be d i r e c t ly  

a t t r ib u te d  to  au tom ation . Thus w hile employment increased  s te a d i ly  

through the la t e  1940s and e a r ly  1950s, in fo rm ants w ith in  the brewery 

have sa id  th a t  th is  s i tu a t io n  ceased a b ru p tly  around 1956, when a l l  

workers w ith  le s s  than  th ree  y e a rs ' employment were la id  o f f ,  and very 

few new w orkers were h ire d  u n t i l  about 1972.

The e f f e c t  of expansion and autom ation on the b rew ery 's  p o p u la tion  

took the fo llow ing  forms:

1) the a c q u is i t io n  of new b rew eries o u ts id e  Quebec re s u l te d  in  the need 

fo r  experienced  management s t a f f  in  those new b rew erie s . Since a l l  the 

experienced  management s t a f f  were lo c a te d  in  M ontreal, i t  was from 

M ontreal th a t  they  were r e c r u i te d .  The e f f e c t ,  most pronounced s ta r t in g  

in  the e a r ly  1970s, was a v aca tin g  of management p o s it io n s  by 

anglophones. Many a ls o  l e f t  in  a " f u i te  v e rs  l 'o u e s t  [FLIGHT TO THE 

WEST]" (as one francophone put i t )  in  1977; these  included  no t only 

management bu t a lso  sup erv iso ry  s t a f f ,  in c lu d in g  the l a s t  group of 

m onolingual anglophone foremen;

2) in  the l a t e  1960s some of the  o ld e r  employees rem aining a f t e r  the 

h ir in g  freeze  of the l a t e  1950s began to  r e t i r e ;  the new wave of h ir in g  

which follow ed was based on a very  d i f f e r e n t  form of h ir in g  s tr a te g y  

from those used p rev io u s ly . While a t  the  le v e l  of o p era to r i t  s t i l l
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con tinues to  be somewhat tru e  th a t  fam ily  members of p re se n t employees 

are favoured fo r  h i r in g ,  t h i s  i s  no longer as im portan t a source of 

rec ru itm e n t as i t  used to  be. Automation c re a te d  a need fo r  

te c h n ic ia n s , s p e c i a l i s t s  in  e i th e r  ap p lied  science o r b u s in e ss , and fo r  

the f i r s t  time in  Quebec's h is to ry  th e re  were francophones w ith  those 

q u a l i f ic a t io n s  (Joy 1972). I t  i s  not c le a r  whether the b rew eries ' 

r e c r u i t e r s  d e l ib e ra te ly  chose n o t to  h ire  anglophones, o r whether th ere  

were no anglophones q u a l i f ie d  o r in te r e s te d  in  these  p o s i t io n s ,  but in  

any case the new h ir in g  wave of the e a r ly  1970s produced a massive 

in f lu x  of francophones a t  a l l  le v e ls  of the company's h ie ra rch y ^ ;

3) in  the 1960s the in c re ase d  c o n c en tra tio n  of the M ontreal branch on 

b u s in ess  s o le ly  in  and on the  borders of Quebec, p lu s  the in creased  

demands o f francophones to  be d e a l t  w ith  in  t h e i r  own language, produced 

w ith in  the  brewery a b ilin g u a lism  p o lic y  p a r a l le l  to  th a t  which was 

favoured by the fe d e ra l  governm ent.

For the  brew ery, b ilin g u a lism  meant: (a )  the c re a tio n  o f b i l in g u a l

w r i t te n  m a te r ia ls ;  a l l  o f f i c i a l  documents were p r in te d  in  both French 

and E n g lish ; (b) the i n s t i t u t i o n  of brew ery-sponsored French le sso n s  fo r  

anglophone e x e c u tiv e s ; (c) the c re a tio n  of some le x ic o n s  of French 

te c h n ic a l  term inology; u s u a lly  they took the form of E ng lish /F rench  

te c h n ic a l  d ic t io n a r ie s .  This jo b  was m ainly the  r e s p o n s ib i l i ty  o f a few 

s e c r e ta r i e s ,  p a r t ly  because they were francophone b i l in g u a ls ,  and p a r t ly  

because o f t h e i r  c e n tr a l  p o s it io n  in  the  b rew ery 's  communication 

netw orks; and (d ) the rec ru itm e n t o f a few in d iv id u a l francophones in to  

the b rew ery 's  management, where they  were tra in e d  and, o f c o u rse ,
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lea rn ed  E ng lish  i f  they d id  not a lre ad y  speak, i t .  This b ilin g u a lism  

p o lic y  in  f a c t  a ffe c te d  most of the anglophone ex ecu tiv es  very l i t t l e ,  

since  as long as somebody (u su a lly  a s e c re ta ry )  in  the o f f ic e  was 

b i l in g u a l ,  they  them selves d id  no t have to  use French. There was thus 

l i t t l e  t r a n s f e r  of French from the classroom  to the o f f ic e .

The M ontreal branch appears to  have reached a p o in t of s ta g n a tio n  

in  the  e a r ly  1970s, j u s t  as the o th e r  branches began to  operate  f u l ly .  

This s ta g n a tio n  took the form of a decrease in  the b rew ery 's  share of 

the Quebec m arket, a f a i lu r e  to  in c rease  p ro d u ctio n , and a g en era l 

f e e l in g  of d em o ra liza tio n . To combat t h i s ,  in  1972 the company 

undertook a campaign of r e v i t a l iz a t io n  in  which more tech n o lo g ica l 

in n o v atio n s  (such as the use of computers) were used to  r a t io n a l iz e  

o p e ra tio n s  and in crease  p ro d u ctio n . The campaign was su c c e s s fu l , 

judg ing  from the f a c ts  th a t  in  1979 the brewery had the la r g e s t  share of 

the Quebec market and th a t  p roduction  had in creased  markedly over the 

in te rv e n in g  e ig h t  y e a rs .

Thus by the mid 1970s the  employee p o p u la tio n  was d iv ided  in to  

se v e ra l g roups: among both anglophones and francophones th e re  was a

major age d iv is io n , c o n s is tin g  of a dichotomy between those who had been 

h ire d  before  the h ir in g  f re e z e , and those who came in  when h ir in g  was 

renewed. The o ld e r anglophone group had, however, l o s t  many of i t s  

members: some had accepted  t r a n s fe r  o p p o r tu n itie s  to  the new brew eries

o u ts id e  Quebec, o th e rs  had gone to  work a t  the  Head O ffice  when i t  

fo rm ally  sep ara ted  from the M ontreal brew ery, s t i l l  o th e rs  were 

r e t i r i n g .  The rem aining anglophones tended to  c lu s te r  in  c e r ta in
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s e c to r s ,  and m ainly a t  the management le v e l  ( th e  p rec ise  d i s t r ib u t io n  of 

groups in s id e  the brewery w il l  be d iscussed  below ). There were very  few 

younger anglophones. Most of the o ld e r  francophones were found a t  the 

lower le v e ls  o f company h ie ra rc h y , w hile the younger francophones could 

be found both among labour and among management. The l a t t e r ,  and some 

of the form er as w e ll, were educated , and sp e c ia liz e d  in  the s c i e n t i f i c ,  

tec h n o lo g ic a l and business knowledge the brewery needed. There i s  a 

f in a l  sm all group of b i lin g u a l anglophones, most of whom are p roducts of 

mixed m arriages and /or C atho lic  mixed working c la s s  neighbourhoods. 

Most them occupy superv iso ry  p o s i t io n s ,  forming a l in k  between labour 

and management.

In  1977, a new c r i t e r io n  a ffe c te d  the h ir in g  and promotion p o l ic ie s  

of the brew ery, as w ell as i t s  p o l ic ie s  concerning language use w ith in  

the brewery. B i l l  101 req u ired  th a t  a l l  employees and job  cand ida tes 

speak French in  o rder to  be h ire d  o r promoted; f u r th e r ,  a l l  o f f i c i a l  

w r i tte n  communication, inc lud ing  s ig n -p o s tin g , had to  be in  French o n ly . 

I t  i s  worth no ting  th a t  Head O ffices  o f n a tio n a l co rp o ra tio n s  are  exempt 

from a l l  these c o n s tr a in ts .  In  o rd er to  comply w ith  the law , the 

brewery, l ik e  a l l  o th e r companies over a c e r ta in  s ize  (measured by the 

s iz e  of the employee p o p u la tio n ) , had to  fu rn ish  the O .L.F. w ith  a 

" l in g u is t ic  a n a ly s is " ,  which described  the use of languages w ith in  the 

brewery and the  d is t r ib u t io n  of i t s  p o pu la tion  according to  knowledge of 

languages. This a n a ly s is  was used as a b a s is  fo r  n e g o tia tio n s  between 

the O.L.F. and the brewery (re p re se n ted  by a " f ra n c is a tio n  committee" 

c o n s is tin g  of re p re s e n ta tiv e s  of both labour and management) as to  the 

f in a l  form and schedule of the f ra n c is a t io n  programme th a t  the brewery
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was le g a l ly  o b lig a te d  to  und ertak e . B i l l  101 thus a l te r e d  the 

r e la t io n s h ip  between government and lab o u r, and e s p e c ia l ly  a f fe c te d  such 

communicative t i e s  as those w ith  c l i e n t s ,  s u p p lie r s ,  branches and 

com petito rs  o u ts id e  the brew ery, in c lu d in g  those both in s id e  and o u ts id e  

Quebec.

In  1978 H a rp e r 's  pub lished  a language p o lic y  which was c ir c u la te d  

to  a l l  p e rso n n e l. The p o lic y  was designed to  r e - a s s e r t  the company's 

ro le  in  determ ining  p o lic y , and to  r e -a f f irm  i t s  commitment to  a l l  

em ployees. I n te r e s t in g ly ,  most employees r e f e r  to  the company language 

p o lic y  as though i t  were independent of th a t  of the governm ent. 

However, management appears to  have d if fe re n c e s  both  w ith  the O .L .F. 

and w ith  some of i t s  own employees as to  where i t s  r e s p o n s ib i l i t i e s  l i e .  

For example, in  i t s  n e g o tia tio n s  w ith  the O .L.F. i t  has sought to  

p ro te c t  some of the  o ld e r  anglophone em ployees, c l i e n t s  and s u p p lie r s ,  

and some of i t s  b i l in g u a l  usage in  form s, s ig n s  and correspondence by 

ask ing  fo r  delayed d e a d lin es  on the s tre n g th  of the massive f r a n c is a t io n  

(o r  b i l in g u a l i s a t io n )  and fran co p h o n isa tio n  th a t  had a lread y  occurred  

before B i l l  101^. The governm ent, however, f e e l s  th a t  i t  i s  necessa ry  

to  push such cases even ha rder than  i s  normal so th a t  the work "does no t 

remain incom plete"^ . On the o th e r  hand, the b rew ery 's  management f e e ls  

th a t  i t  i s  incumbent upon anglophones who d e s ire  employment o r promotion 

to  prove they  can speak French ( th i s  i s  ev a lu a ted  in  the jo b  in te rv ie w  

and through use of government t e s t s ^ ) ,  and, on a more everyday l e v e l ,  to  

in d iv id u a l ly  req u e s t E ng lish  cop ies of o f f i c i a l  m a te r ia l  se n t to  

em ployees, since  o therw ise  m a te r ia l  i s  issued  in  French o n ly . Thus some 

anglophones f e e l  th a t  management does no t have th e i r  b e s t i n t e r e s t s  a t
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h e a r t .  C e rta in  in c id e n ts ,  such as the lac k  of E ng lish  t r a n s la t io n s  of 

im portan t s e c u r i ty  in fo rm a tio n , o r the f a i lu r e  of an anglophone to  pass

government French t e s t s  and h is  consequent f a i lu r e  to  rece iv e  prom otion,

have c re a te d  in  some cases a c lim a te  o f m is t ru s t .  Francophones, on the 

o th e r  hand, tend to  look upon B i l l  101 as a form of p ro te c tio n , and as 

an a id  to  t h e i r  advancement: i t  i s  something they  need to  have to

ensure  th a t  they have r ig h t f u l  access to  jo b s  and prom otions, and cease 

to  s u f f e r  the d isc r im in a tio n , o pp ression  and in d ig n i t ie s  of the p a s t .  

F in a l ly ,  s in ce  B i l l  101, a handfu l of young anglophones have in  f a c t  

come to  work a t  the M ontreal b ranch , under the c le a r  c o n d itio n  th a t  they 

work in  F rench . These young anglophones a re  a l l  m arg inal in  some way to  

the n a tiv e  anglophone p o p u la tio n  of M ontreal. They are  from o u ts id e

Quebec, some are  m arried  to  francophones, and some are  of French o r ig in .  

Besides t h e i r  v a rio u s  perso n a l reasons fo r  coming to  M ontreal, they  are 

aware th a t  to  accep t the co n d itio n s  o f employment th e re  s ig n a ls  to  the 

Head O ffice th a t  they  a re  men of i n i t i a t i v e ,  am bition  and d e d ic a tio n . 

The a t t i t u d e s  of these  v a rio u s  groups w i l l  be d iscu ssed  in  fu r th e r  

d e t a i l  below.

Thus expansion and autom ation have produced a heterogeneous 

p o p u la tio n , w ith  r e p re s e n ta tiv e s  o f the  o ld  guard working s id e  by the 

s id e  w ith  the new. These changes, along w ith  changes l e g is la te d  by the 

p ro v in c ia l  governm ent, have a l te r e d  the c r i t e r i a  of h ir in g  and the path  

to  prom otion. F u r th e r , the c irc u m sc rip tio n  of the M ontreal b ran c h 's  

t e r r i t o r y  to  the con fines of Quebec, and the opening up of new jo b s in  

the West, have f a c i l i t a t e d  the e n try  o f francophones in to  the p o s it io n s  

vacated  by anglophones, and have a l te r e d  as w ell the  communicative needs
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of employees in  those p o s i t io n s .  The h ir in g  and expansion in  the 

M ontreal branch ap p ear, f i n a l ly ,  to  have reached a p o in t of s a tu ra t io n  

by the time t h i s  study  was com pleted, a lthough  the re tire m e n t o f many of 

the rem aining anglophones in  top  management in  about f iv e  years  w il l  

touch o ff  a new wave of change, o r ,  r a th e r ,  b ring  th is  cycle of change 

to  com pletion .

Beyond changing the d i s t r ib u t io n  of e th n ic  groups in  management and 

lab o u r, and a l te r in g  the age s tru c tu re  of the company, r a t io n a l iz a t io n  

has brought about a rec ru itm en t p o licy  in  which s p e c i a l i s t s  are 

im ported , so th a t  the chances fo r  in te r n a l  promotion a re  s lim , a t  l e a s t  

fo r  promotion from se m i-sk ille d  to  h igh ly  s k i l le d  p o s i t io n s .  Changes 

have occurred  in  the d i s t r ib u t io n  o f b ilin g u a lism : w hile s e c r e ta r ie s

s t i l l  must be b i l in g u a l ,  the burden of b ilin g u a lism  elsew here seems to  

be p laced  h igher up in  the h ie ra rc h y , among middle and top management 

(francophone and anglophone). The d is t r ib u t io n  of the se x es , however, 

seems to  have changed very  l i t t l e :  f i r s t ,  th e re  a re  s t i l l  very  few

female employees a t  a l l .  Second, the  only female v ic e -p re s id e n t  in  the 

brewery says th a t  90% of the fem ale employees occupy s e c r e t a r i a l ,  o r ,  a t  

b e s t ,  lower management p o s i t io n s .  O bservations support th is  c la im , w ith  

the s p e c i f ic a t io n  t h a t ,  b esides the  p o s it io n  of s e c re ta ry ,  fem ales 

occupy p o s it io n s  as low er-rung la b  te c h n ic ia n s , key-punchers, 

a d m in is tra tiv e  a s s i s ta n ts  and r e c e p t io n is t s ,  w ith  few e x c ep tio n s . 

Almost a l l  these  women are  b i l in g u a l  francophones. I t  i s  in te r e s t in g  to  

note th a t  w hile a new t ra c k  of upward m o b ility , favouring  those w ith  

t r a in in g  in  b a s ic  and ap p lied  sc ie n c e , has opened up new o p p o r tu n itie s  

fo r  such employees as lab  te c h n ic ia n s , i t  i s  only male la b  tec h n ic ia n s
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who have su c c e s s fu lly  made th is  jump, since the p h y sica l s tre n g th  

req u ired  in  many of the ta sk s  which are p a rt  of the a p p re n tic e sh ip  i s  

in tim id a tin g  to  the female la b  te c h n ic ia n s . Thus the ga in s made by 

francophones in  the brewery seem to  have b e n e fited  m ainly young, 

s p e c ia lly  tra in e d  males a t  management le v e l .

4 .2  S tru c tu re  and fu n c tio n

This heterogeneous p o pu la tion  i s  v a rio u s ly  d is t r ib u te d  ac ro ss  the 

brewery. I  w i l l  f i r s t  d escrib e  the s t r u c tu r a l  dim ensions of the

company, then  the d i s t r ib u t io n  of demographic groups in  th a t  s t r u c tu r e ,  

and, f in a l ly ,  the s p a t ia l  and tem poral o rg an iza tio n  which c o n tr ib u te s  to  

the r e s t r i c t i o n  of s o c ia l  in te r a c t io n .

The company can be d iv ided  v e r t i c a l ly  according to  s e c to r ,  each  one 

an a d m in is tra tiv e  u n i t  f u l f i l l i n g  a c e r ta in  fu n c tio n . These se c to rs

a re :  p roduction , d i s t r ib u t io n .  m arketing , a d m in is tra t io n , and

personnel^ . P roduction  comprises the follow ing s u b -s e c to rs , or 

departm ents: en g in ee rin g , b o t t l in g  and packaging, brew ing, and the

q u a li ty  c o n tro l l a b o r a to r ie s .  D is tr ib u tio n  con ta in s the departm ents of 

sh ip p in g , s to ra g e , p lanning and a d m in is tra tio n . M arketing com prises 

re se a rc h , s a le s  and p u b l ic i ty .  A dm in istra tion  com prises p u b lic

r e la t io n s ,  finances and communications. Personnel com prises labour

r e la t io n s ,  b e n e f i ts ,  r e c r u i t in g ,  s e c u r ity  and t r a in in g .

In add iton  to  these w ork -re la ted  d iv is io n s , o th e r  o rg an iz a tio n s  

e x is t  fo r  le is u re  a c t i v i t i e s .  These groups have as th e i r  main fu n c tio n
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the o rg an iza tio n  of ev en ts  o r ou tings  throughout the y e a r, ranging from 

d inner-dances to  fam ily  p ic n ic s .  Management employees g e n e ra lly  do not 

p a r t ic ip a te  in  these o rg a n iz a tio n s ; indeed , some of the younger ones 

i n s i s t  vehemently on the n e c e s s ity  of se p a ra tin g  p r iv a te  l i f e  from work.

The company can be d iv ided  h o r iz o n ta lly  in  se v e ra l ways. One major 

d i s t in c t io n  to  be made i s  th a t  between employees who belong to  the 

employee a s so c ia tio n , a s o r t  of in-house union , and those who do n o t. 

The a s so c ia tio n , e s ta b lis h e d  in  1944, in c lu d es  a l l  workers below the 

rank  of foreman, which i s  to  say a l l  the heavy-machine o p e ra to rs  in  the 

p la n t  or on the d e liv e ry  t ru c k s . I t s  purpose i s  to  provide an 

o rg a n iz a tio n a l framework fo r  labour-management r e l a t io n s ,  and o r ig in a l ly  

was designed to  f o r e s t a l l  the u n io n iz a tio n  of labour (one of the 

agreem ents includes a promise by labour no t to  s t r i k e ) .  The 

a s s o c ia t io n 's  o f f ic e r s  are  e le c te d ;  the incumbent p re s id e n t has held 

o f f ic e  fo r  about twenty y e a rs .

Another l in e  of h o r iz o n ta l dem arcation l i e s  between the foremen and 

the o p e ra to rs , on the one hand, and management on the o th e r , a major 

d i s t in c t io n  being th a t  the former in h a b it  the p la n t w hile the o th e rs  

in h a b it  o f f ic e  space , and ano ther being a d i s t in c t io n  between labour and 

su p erv iso ry  or w h ite -c o lla r  w orkers. Acting as go-betw eens, d iv id in g  

t h e i r  time between the o f f ic e s  and the p la n t ,  a re  the s u p e rv iso rs . The 

lower le v e l ,  from o p e ra to r to  foreman, i s  found only in  the  p roduction  

and d is t r ib u t io n  s e c to r s .
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In  management th e re  are  d i s t in c t io n s  to  be made between the 

lo w e s t- le v e l w h ite -c o lla r  workers ( s e c r e t a r i e s ,  key punchers, 

d isp a tc h e rs  in  the tro u b le  shoo ting  d iv is io n  of m ain tenance, 

r e c e p t io n i s t s ,  and lab  te c h n ic ia n s ) ,  m iddle management (su p e rv iso ry  

personnel and s a le s  r e p r e s e n ta t iv e s ) ,  and top management (departm ent 

managers and s e c to r  v ic e -p re s id e n ts ) .

Most employees are  d is tin g u ish e d  accord ing  to  rank and s e c to r  by 

the c lo th e s  they  w ear. Workers wear T - s h ir ts  (co lou r-coded  by 

d ep artm en t), and foremen wear s h i r t s  and pan ts  of c e r ta in  c o lo u rs . 

S uperv iso rs  in  one departm ent wear o v e r - s h ir t s  o f ano ther c o lo u r . Lab 

p e rso n n e l, of co u rse , wear w hite smocks, and top management tend  to  wear 

s u i t s  and t i e s .

Table 1 g ives the e th n ic  d i s t r ib u t io n  of the p o p u la tio n  in  December 

1978, accord ing  to  s e c to r  and s o c io -p ro fe s s io n a l ca tegory  (o p e ra to rs  are  

s p l i t  o f f  from foremen, who are  included  in  the  su p erv iso ry  p e rso n n e l) .

I t  i s  n o tic e a b le  th a t  anglophones a re  c lu s te re d  in  c e r ta in  s e c to rs  

(p ro d u c tio n , and to  a l e s s e r  e x te n t d i s t r ib u t io n  and a d m in is tra tio n )  and 

a t  c e r ta in  h ie r a rc h ic a l  le v e ls  w ith in  those  s e c to r s :  I ,  I I  and IV in

p ro d u c tio n , IV in  d i s t r ib u t io n ,  and I I I  in  a d m in is tra t io n . W ithin those 

s e c to rs  i t  i s  p o ss ib le  to  id e n t if y  fu r th e r  c o n c e n tra tio n s : in

p ro d u c tio n , anglophones are  c lu s te re d  in  e n g in e e rin g , and a ls o  occupy 

h a lf  the top p o s ts ;  th e re  i s  a lso  a group in  the  la b s ,  e s p e c ia l ly  in  one 

sm all su b -d iv is io n . In  d i s t r ib u t io n  they  a re  found m ainly among the 

tru c k  d r iv e r s .  In  a d m in is tra tio n  they  a re  found in  purchasing  and
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TABLE 1: Demographic S tru c tu re  of the Brewery

p t . C at. I I I I I I IV T o ta l %

FR 2+15 49 5 441 512 83.4
•

AN 2+9 16 0 75 102 16.6

FR 6+12 17 19 311 365 96.8
•

AN 1 1 1 9 12 3 .2

FR 8 16 32 - 56 74.7

AN 4 7 8 - 19 25.3

FR 4 4+2 4 22 36 92.3
1 •

AN 0 0+1 0 2 3 7.7

FR 10+37 55+6 34 193 335 98.5
k«

AN 0+4 1 - - 5 1.5

PR. = P roduction C at. I = management 0 = no personnel in  th is
DI. = D is tr ib u t io n I I = sup erv iso ry category
AD. = A d m in is tra tio n s t a f f - = no re p ly  ( ta k e n  to
PE. = Personnel I I I = o f f ic e  s t a f f equa l 0 )
MA. = M arketing IV = o p e ra to rs x+y = h ie r a rc h ic a l  sub-

c a te g o r iz a tio n
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in v en to ry . The anglophones a re  n o n e th e less  v a s t ly  outnumbered by the 

francophones, both in  ab so lu te  numbers, and a lso  w ith in  each s e c to r .

One o th e r  e thnograph ic  group rem ains to  be id e n t i f ie d :  those whose

mother tongue i s  n e ith e r  French nor E n g lish . They do not appear on the 

ta b le  because they  a l l  favour e i t h e r  French o r E nglish  as a second 

language. They a r e ,  in  any c a se , n o t very  numerous. One group c o n s is ts  

of o ld e r men of E ast European o r ig in  ( in c lu d in g  a la rg e  group of 

L ith u an ian s) who were h ire d  as w orkers im m ediately a f t e r  World War I I .  

They have never been promoted; one changed jo b s  a t  a tim e when fo r  

reasons of age o r i l l - h e a l t h  w orkers were se n t to  work as lab  

a s s i s t a n t s .  Most of these  men are  now r e t i r e d .  They a l l  speak E ng lish  

as a second language, s ta t in g  th a t  when they  a rr iv e d  they  were to ld  th a t  

E ng lish  was the language they would have to  le a rn ,  and le a rn  E nglish  

they  d id , p a r t ly  through n ig h t courses and p a r t ly  on the jo b . Also 

among the o p e ra to rs  i s  a sm all group of I t a l i a n s ,  more re c e n tly  a r r iv e d . 

Many of them speak both  E ng lish  and F rench, but most seem to  favour 

F rench. At management le v e l  th e re  a re  few im m igrants; a l l  of them, 

however, are e i t h e r  speakers of French (two Vietnamese e n g in ee rs  f a l l  

in to  th i s  ca teg o ry , fo r  exam ple), or speakers of both  E ng lish  and French 

(such  as a h igh ly -educa ted  young Hungarian key-puncher).

Age d i s t r ib u t io n  i s  f a i r l y  even ac ro ss  s e c to r s ,  tak in g  in to  account 

the  d i f f e r e n t i a l  d i s t r ib u t io n  of anglophones. There are  more young 

francophones in  p roduction  a t  management le v e l  than  e lsew here , and a lso  

more young anglophones. The few young anglophones a t  the worker le v e l  

are  c lu s te re d  in  p ro d u c tio n . One no tab le  anglophone, however, who
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claim s to be one of the l a s t  h ired  a t  the o p era to r l e v e l ,  has is o la te d  

h im self in  a job  re q u ir in g  minimal human c o n ta c t.

S p a tia l  and tem poral o rg an iz a tio n  a lso  are im portant f a c to rs  in  

understanding  the s o c ia l  d i f f e r e n t i a t io n  of the employee p o p u la tio n . 

The brewery occupies a r e s t r i c te d  s i t e  which has meant th a t  i t  has had 

to  expand v e r t i c a l ly .  The s i t e  i s  in  f a c t  d iv ided  in  two by a major 

road , w ith  the a d m in is tra tiv e  o f f ic e s  o f the brewery and those of the 

p a ren t company occupying a b u ild in g  on one s id e  of the road next to  the 

park ing  l o t s .  The parking lo ts  them selves are  d iv ided  in to  th ree  

according to  rank: head o f f ic e  and top management, w orker, and everyone

e l s e .  A ll the o th e r  s e c to rs  of the brewery are  lo ca ted  across the road . 

The p roduction  s e c to r  and i t s  t a l l  brewing tower are  arranged  around a 

c e n tra l  courtyard ; ex tending  down the road in  e i th e r  d i re c tio n  are 

in te rco n n ec ted  b u ild in g s  which house the r e s t  of the brew ery 's  

o p e ra tio n s . There are se v e ra l en tra n ce s  to  t h i s  u n in te rru p ted  s e r ie s  of 

b u ild in g s , each corresponding to  in te r n a l  d iv is io n s :  the g arages , the

w arehouse, sh ip p in g , d i s t r ib u t io n  and p ro d u ctio n , and s a le s .  Because of 

th is  p h y s ic a l layou t movement between s e c to rs  i s  r e s t r i c t e d .

There are p o in ts  of common ground w ith in  s e c to r s , and o th e rs  which 

are open to  the brewery as a whole. Those w ith in  se c to rs  tend to  be 

rooms s e t  aside  fo r  coffee  breaks o r  m eetings, and include forem en 's 

lounges, w orkers' c a fe te r ia / lo u n g e s , co ffee  rooms, e t c .  Those open to  

a l l  include the main c a f e te r ia  and a  s o r t  of pub, p a r t  of which can be 

turned  in to  a r e s ta u ra n t  fo r  form al working lunches o r a h a l l  fo r  

m eetings. F in a lly , th e re  i s  a re c e p tio n  room which can be used fo r
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in-house o r p u b lic  re c e p tio n s , and a s e t  of m eeting rooms which can be 

used by groups of em ployees, o r fo r  ev en ts  such as t r a in in g  sem inars. 

Due to  the s p a t ia l  r e s t r i c t i o n s  on the  way the brewery has expanded, 

pathways through the bu ild in g  are  very  complex, and e s s e n t ia l ly  

employees can a r r iv e  a t  these  p o in ts  of common ground v ia  a number of 

ro u te s , each of them favoured by d i f f e r e n t  em ployees.

Not a l l  employees freq u en t the  common a re a s : women, fo r  example,

ra r e ly  go to  the pub, and some employees take th e i r  co ffee  break  and 

lunch in  the c a f e te r ia  while o th e rs  do n o t .  This w i l l  be d iscu ssed  

fu r th e r  below in  the s e c tio n  on communicative netw orks.

The tem poral o rg a n iz a tio n  of the  brewery responds in  p a r t  to  the 

ex ig en c ies  o f what i s  considered  a normal working day . O ffice  personnel 

and management u s u a lly  work from 8  a.m . to  4 p.m. o r from 9 a.m . to  5 

p.m. O ther em ployees, however, must work accord ing  to  the schedule on 

which beer i s  made, a n a tu ra l  p rocess which must be overseen  a t  a l l  

tim es. Thus the p roduction  a re a  has a system  of th re e  r o ta t in g  s h i f t s ,  

and a 24-hour p roduction  schedu le . The schedu les of the foremen are  

o ften  s l ig h t ly  skewed w ith  re sp e c t to  th a t  of the w orkers so as to

f a c i l i t a t e  the change in  s h i f t s ,  th a t  i s ,  to  give th e  d e p a rtin g  foreman

a chance to  b r ie f  the incoming one before  the new s h i f t  a r r i v e s .  The 

lab  schedule a lso  fo llow s a 24-hour c y c le , a lthough  many more 

te c h n ic ia n s  are  needed during  the day than  a t  o th e r  tim es . The o th e r  

s e t  of workers fo llow ing  th e i r  own work schedule are  the  d e liv e ry  tru c k

d r iv e r s ,  who norm ally s t a r t  t h e i r  day e a r ly  enough to  a r r iv e  a t  t h e i r

f i r s t  d e s tin a tio n  a t  opening tim e.
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Thus the c h a r a c te r i s t i c s  of the ty p ic a l  working day are  p r im a rily  

a f fe c te d  by whether o r no t the employee i s  on a s h i f t  sch ed u le , which i s  

m ainly a r e s u l t  of w hether o r no t h is  ( o r ,  r a r e ly ,  her) work i s  d i r e c t ly  

t ie d  in  w ith  the p rocess o f making b e e r . Those who do s h i f t  work have 

much le s s  choice about w here, when and w ith  whom to  spend t h e i r  break 

time than  do those n o t on s h i f t s ,  and a t  work they  g e n e ra lly  have fewer 

o p p o r tu n itie s  and le s s  need to  communicate. Those on sh ift-w o rk  

g e n e ra lly  spend t h e i r  working day in  s e m i-s k ille d  o r  s k i l l e d  lab o u r, 

w ith  ta lk in g  rese rv ed  fo r  o ccas io n a l comments shouted a t  fe llo w  w orkers, 

l im ite d  ta s k -o r ie n te d  in te r a c t io n  u su a lly  in v o lv in g  forem en, and b r ie f  

breaks fo r  lu n ch . The only  p a r t i a l  ex cep tio n  i s  the s h i f t  work o f lab  

te c h n ic ia n s , whose day s h i f t s  resem ble o f f ic e  work, bu t whose n ig h t 

s h i f t s  a re  u su a lly  sp en t alone excep t fo r  t r i p s  f o r  samples to  the p la n t 

and some v i s i t s  from foremen on b rea k s . Those n o t on s h i f t  work have a 

much lo o se r  s tru c tu re  to  t h e i r  day, and r e ly  much more h e a v ily  on 

communication (b o th  spoken and w r i tte n )  fo r  the accom plishment of th e i r  

work, whether o r no t th a t  communication i s  s t r i c t l y  ta s k -o r ie n te d .

One o th e r  a sp e c t o f em ployees' l iv e s  i s  worth n o tin g : th e i r

neighbourhoods. Almost a l l  employees l iv e  e i t h e r  in  the  e a s te rn  h a lf  of 

the c i ty  o r on the South Shore (a s  the suburbs a c ro ss  the S t .  Lawrence 

R iver a re  c a l le d ,  w hether o r no t they  a c tu a l ly  l i e  on the  r iv e r  i t s e l f ) .  

The brewery i s  lo c a te d  on the r iv e r  near one o f the  m ajor b ridges 

connecting  the South Shore to  the c i t y .  I t  i s  e a s t  of downtown, in  a 

m ainly commercial a re a . Non-management s t a f f ,  in c lu d in g  up to  the le v e l  

o f su p e rv iso r  in  the p la n t ,  m ainly in h a b it  the  e a s te rn  p a r t  o f the c i ty  

which i s  la rg e ly  francophone and working or m iddle c la s s .  White c o l la r
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workers and e s p e c ia l ly  h igher management in h a b it  the middle or 

upper-m iddle c la s s  suburbs south  of the c i ty  a c ro ss  the S t .  Lawrence. 

These suburbs va ry  from being m ainly francophone, to  mixed, to  m ainly

anglophone. Some employees l iv e  in  the w estern  p a r t  of the c i t y ,  some

of the few rem aining anglophone workers in  the t r a d i t io n a l ly  anglophone 

working c la s s  a re a s  in  the southw est p a r t  of the c i t y ,  and some of the 

young francophones in  mixed middle c la s s  neighbourhoods, but th ere  are

very  few of these  em ployees. This f a c t  was a t te s te d  to  by the

d i f f i c u l ty  brewery employees had f in d in g  me a r id e  from my west end home 

to  the brewery during  a prolonged p u b lic  t ra n s p o r ta tio n  s t r i k e .

These s t r u c tu r a l  c o n s tra in ts  a l l  opera te  to  a f f e c t  the 

o p p o r tu n itie s  people have to  form s o c ia l  t i e s ,  and to  r e s t r i c t  the 

na tu re  of t h e i r  communicative needs. The fo llow ing  se c tio n  d isc u sse s  

the n a tu re  o f com unication networks and communicative needs in  the 

brewery, in  the co n tex t of the s i tu a t io n s  in  which employees p a r t ic ip a te  

during  the working day.

4 .3  Communicative networks and communicative needs

The s t r u c tu r a l  c o n s tra in ts  describ ed  in  the preceding se c tio n  

r e s t r i c t  the  access employees have to  a c t i v i t i e s  o r s i tu a t io n s  in  the 

brew ery. They r e s t r i c t  the number and na tu re  of these  s i tu a t io n s ,  and 

they  r e s t r i c t  the a b i l i t y  or p o s s ib i l i ty  o f employees to  form so c ia l  

t i e s  w ith  o th e r  employees e i th e r  in  w o rk -re la ted  s e t t in g s  o r ou tsid e  

them. One way of looking a t  the o rg an iz a tio n  of the brewery i s  to  look 

a t  i t  as a s e t  of s o c ia l  networks through which people make c o n tac t w ith
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o th er people in  the con tex t of the s tru c tu re  and the fu n c tio n  of the 

brew ery. The c o n ta c ts  th a t  people have, th en , can be described  in  terms 

of the s i tu a t io n  c o n s ti tu te d  by th e i r  c o n ta c t and of the ro le  r e la t io n s  

they bear to  each o th e r  in  th a t  s i tu a t io n  (which may be p a r t ly  defined  

by e x te rn a l  f a c to r s ,  such as h ie r a rc h ic a l  p o s it io n , and p a r t ly  

n e g o tia b le ) . S tru c tu re  and fu n c tio n  c o n s tra in  s i tu a t io n s  and netw orks,

,  which in  tu rn  in flu en ce  ro le  r e la t io n s  and th e re fo re  language cho ice .

The communicative networks in  which people p a r t ic ip a te  and the

communicative needs th a t  are  p a r t  of the in te r a c t io n s  th a t  people have 

can be d escrib ed  in  terms o f s i tu a t io n s .  A s i tu a t io n  can be taken as 

the c o n fig u ra tio n  of s e v e ra l f a c to r s ,  in c lu d in g  the s o c ia l  id e n t i ty  of 

the p a r t ic ip a n ts ,  the span of time during  which they  i n te r a c t ,  and the 

s e t t in g  (Blom and Gumperz 1972:423). The s e t t in g s  are  " d is t in c t  

lo c a le s "  in to  which "n a tiv es  c la s s i f y  t h e i r  e c o lo g ic a l environment" 

(Blom and Gumperz 1972:422). The re la t io n s h ip  between s i tu a t io n s  and 

networks can be seen as fo llow s: s i tu a t io n s  are  s o c ia l  a c t i v i t i e s

(Goffman 1972) to  which people are brought through th e i r  s o c ia l  

netw orks, and which are  a p p ro p ria te ly  enacted  in  c e r ta in  s e t t in g s .  

These a c t i v i t i e s  can d i f f e r  according to  the s p e c i f ic  ro le  r e la tio n s h ip s  

p a r t ic ip a n ts  bear to  each o th e r ,  and accord ing  to  the goal of the 

in te r a c t io n .  Thus networks serve to  define  ro le  r e la t io n s  and to  

c o n s tra in  access to  p a r t ic ip a t io n  in  s o c ia l  s i tu a t io n s .  By studying 

s o c ia l  t i e s  in  s p e c if ic  s i tu a t io n s  i t  i s  p o ss ib le  to  a r r iv e  a t  an 

understanding  of the s o c ia l  networks e x is t in g  in  the brewery and the way 

in  which these  networks in flu en ce  behav iour. F u r th e r , i t  i s  p o ss ib le  to  

d iscover the communicative needs a r i s in g  out of v a rio u s  types of
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s i t u a t i o n s .

S itu a tio n s  in  the brewery can be d iv ided  in to  two m ajor ty p es , 

a lthough of course a continuum e x is t s  between the two ex trem es. These 

major types are w o rk -re la ted  s i tu a t io n s  and non-w ork -re la ted  s i tu a t io n s .  

One of the reasons th a t  i t  i s  p o ss ib le  to  make th is  d i s t in c t io n  i s  the 

e x is ten ce  of c le a r ly  d e fin ed  se p ara te  c a te g o rie s  of s e t t in g s  and of 

h igh ly  scheduled movement w ith in  the brew ery. Furtherm ore, as w i l l  be 

d iscussed  below, s o c ia l  networks d iverge w idely along j u s t  these  l in e s .

There are  sep ara te  lo c a le s  and p re c ise  tim es s e t  a s id e  fo r  le is u re  

a c t i v i t i e s  on the work s i t e :  these  a re  the pub, the c a f e te r ia ,  the

lounges and co ffee  rooms s e t  a s id e  fo r  co ffee  b reak s , lunch and 

sometimes sh o rt in te r a c t io n s  a f t e r  work. A few p la c e s , such as the 

lounges connected to  the l a d i e s ' rooms, a re  no t s p e c i f ic a l ly  designa ted  

fo r  c e r ta in  a c t i v i t i e s ,  but a re  o f te n  used fo r  lunch o r b reak s . Other 

lo c a le s  ( o f f ic e s ,  the p la n t ,  the  w arehouse, the  la b s )  are  designa ted  

working a re a s . The s i tu a t io n s  th a t  a r i s e  th e re  a re  la rg e ly  those of 

form al m eetings, o r l e s s  e x p l i c i t ly  d efined  o f f ic e  in te r a c t io n  or 

in te r a c t io n  on the shop f lo o r .  F in a l ly ,  th e re  a re  some r e la t iv e ly  

n e u tra l  a re a s , such as c o r r id o rs ,  s t a i r s ,  e le v a to r s  and re c e p tio n  a re a s . 

The en tran ce  a re a  to  the la b s ,  an open space tra v e rse d  by many d i f f e r e n t  

em ployees, a lso  o f te n  fu n c tio n s  as such a n e u tra l  a re a .  The lab  

employees them selves r e f e r  to  i t  as "C en tra l S ta tio n "  ( th e  name of one 

of M o n trea l's  major ra ilw ay  s t a t io n s ) .
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The p re c ise  c o n fig u ra tio n  of t e r r i t o r y ,  tim e , goal and p a r t ic ip a n ts  

i s  co n s tra in e d  by h ie r a rc h ic a l  and demographic f a c to r s .  H ie ra rc h ic a l 

f a c to r s  m ainly determ ine the a c t i v i t i e s  in  which people engage and th e i r  

schedu le . I  w i l l  th e re fo re  d isc u ss  s i tu a t io n s  from the p o in t of view of 

work groups, s in ce  these are  the b asic  u n i ts  of s o c ia l  d i f f e r e n t i a t io n  

in  the brew ery. I  w i l l  then  fu r th e r  d isc u ss  the  work groups in  term s of 

d if fe re n c e s  in  behaviour w ith in  them.

The l a r g e s t  work group in  the company i s  th a t  of the  o p e ra to rs , who 

a re ,  of c o u rse , s p l i t  up in to  s e c to rs  and s h i f t s .  There are  two 

im portan t a sp ec ts  to  t h e i r  communicative netw orks: 1 ) due to  the

p h y s ic a l and tem poral c o n s tra in ts  o f t h e i r  work, o p e ra to rs  r a r e ly  

i n te r a c t  w ith  people o u ts id e  t h e i r  immediate team , excep t f o r  t h e i r  

foremen; the  only  o th e r  people they  might see a re  those  who work in  

t h e i r  a re a  on the day s h i f t ,  but o p e ra to rs  work a r o ta t in g  schedule and 

th e i r  c o n ta c ts  are  thus no t con tinuous; and 2 ) the n o ise  le v e l  in  much 

of the p la n t  i s  so h igh  as to  render v e rb a l  in te r a c t io n  im possib le ; 

in s te a d  th e re  i s  used a system of g e s tu ra l  communication, co n ta in in g  

about t h i r t y  s ig n s , many of them ic o n ic .  For exam ple, f in g e r in g  the 

n o n -e x is ta n t c o l la r  of o n e 's  T - s h ir t  means t h a t  the foreman i s  coming, 

s ince  foremen wear s h i r t s  w ith  c o l l a r s ,  w hile  o p e ra to rs  wear T - s h i r t s .

The o p e ra to rs  thus spend most of t h e i r  working day to g e th e r  w ith  

o th e r  members o f t h e i r  work team , a lthough  communication among them may 

be l im ite d . They may a lso  see o th e r  o p e ra to rs  who work the  same s h i f t .  

The v a s t  m a jo r ity  o f o p e ra to rs  i s  francophone, and most a re  young. 

O lder non-francophones e i t h e r  keep to  them selves, o r s i t  w ith  o th e r
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members of t h e i r  team a t  break o r lunch time w ithou t a c tiv e ly  

p a r t ic ip a t in g  in  the co n v e rsa tio n . One o ld e r  L ithuan ian  rep o rted  th a t  

he fre q u e n ts  brewery s o c ia l  a c t i v i t i e s ,  such as d in n ers  organ ized  fo r  

employees o f more than  25 y e a rs ' s ta n d in g , in  o rder to  see the o th e r 

L ithuan ians who work a t  the brew ery. One can conclude from th is  th a t  he 

i s  unable to  see them a t  work sin ce  they  work on d i f f e r e n t  s h i f t s  o r on 

d i f f e r e n t  team s, and th a t  the s o c ia l  ev en ts  serve to  b ring  them 

to g e th e r .

When francophones and non-francophones must mix a t  work, th e i r  

p h y s ic a l co-presence does no t n e c e s s a r i ly  imply much in te r a c t io n .

F u r th e r , i t  seems th a t  when they  have a ch o ice , such as in  c e r ta in  

le is u re  a c t i v i t i e s ,  they  s e p a ra te . This becomes more marked the more 

choice th e re  i s ,  and choice seems to  in c re a se  the h ig h er up the

h ie ra rc h y  one goes, and the more anglophones th e re  are  in  the work

group: they  a re  c lu s te re d , a t  the  o p e ra to r  l e v e l ,  in  a re a s  such as

m aintenance and tru c k -d r iv in g .

The tru c k -d r iv e r s  work in  p a ir s  which change from day to  day; they 

thus have in te n se  c o n ta c t w ith  a l l  members o f the group (which numbers 

about one hundred ). F u r th e r , they  have re g u la r  in te r a c t io n s  w ith

c l i e n ts  a l l  over the C ity  of M ontreal. Some of the few rem aining 

anglophone tru c k  d r iv e r s  are  f r ie n d s  w ith  t h e i r  francophone co-w orkers, 

to  the e x te n t  a t  l e a s t  o f jo in in g  them fo r  a beer a f t e r  work. However, 

some of them do no t p a r t ic ip a te  in  any kind of s o c ia l  g a th e rin g  which 

invo lves spouses, s in ce  t h e i r  spouses a re  m onolingual anglophones. 

O thers tend to  spend th e i r  b reak  time a t  work w ith  o th e r  anglophones.
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One in c id e n t i s  rev e a lin g  of the tenuous na tu re  of these m en's s o c ia l  

t i e s :  a sm all group, in c lud ing  one se m i-b ilin g u a l anglophone was

s i t t i n g  to g e th e r  in  the pub; some E nglish  and some French were being 

spoken. As more and more c o lleag u es , a l l  of them francophone, jo ined  

the group, l e s s  and le s s  E ng lish  was spoken. F in a lly , the anglophone 

got up and l e f t .

The only o th e r  communicative s i tu a t io n s  a r is in g  in  the o p e ra to rs ' 

world have to  do w ith  th e i r  in d iv id u a l c o n tac t w ith  the employees' 

a s so c ia tio n  and w ith  the personnel o f f ic e .  Verbal in te r a c t io n  w ith  both 

can be in  e i th e r  language; w r i t te n  language, however, d i f f e r s  due to  the 

c o n s tra in ts  imposed on the personnel o f f i c e ,  but no t on the employees' 

a s s o c ia tio n , to  communicate only  in  French u n less  a sp e c ia l  in d iv id u a l 

req u es t i s  made fo r  m a te r ia ls  to  be provided in  E n g lish . Two anecdotes 

w i l l  serve to  i l l u s t r a t e  the r e s u l t s  o f t h i s  s i tu a t io n .  The f i r s t  

concerns an o ld e r  anglophone who, com plaining th a t  i t  i s  demeaning to  

have to  ask to  have documents in  o n e 's  own language, c i te d  the 

employees' a s so c ia tio n  as an example of how a l l  o rg an iz a tio n s  should 

proceed: the  a s s o c ia tio n  con tinues to  provide b i l in g u a l  docum entation.

The re a c tio n  of a francophone co lleague was: " C 'e s t pour a v o ir  des

v o tes! [IT 'S  TO GET VOTES!]” . The second concerns the s e c u r ity  

m a te r ia ls  th a t  were se n t to  a l l  employees in  French on ly . While many of 

the anglophones, who sa id  th a t  they  had requested  m a te ria ls  in  E ng lish , 

were shocked, the  personnel o f f ic e ,  a lthough conceding th a t  i t  was an 

un fo rtuna te  in c id e n t ,  considered th e i r  in te n t  to  supply E nglish 

m a te r ia ls  s u f f i c i e n t  to  exonera te  them from blame, since  they  f e l t  they 

j u s t  had not had enough time to  ge t around to  t r a n s la t in g  the French
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documents. T ra n s la tio n , h e re , was considered an e x tra  jo b  which was not 

p a rt  of the normal work of the o f f ic e .  What these  anecdotes re v e a l i s  a 

lack  of shared understanding  concerning the m o tiv a tio n  of the personnel 

o ff ic e  and the em ployees' a s s o c ia tio n , but a lso  a d iffe re n c e  in  a t t i tu d e  

towards language ch o ice . While most em ployees, francophone and 

non-francophone a l i k e , would agree t h a t , as one young francophone put 

i t :  " C 'e s t normal qu 'on p a rle  f ra n g a is  au t r a v a i l  [IT 'S  NATURAL TO

SPEAK FRENCH AT WORK] , most anglophones a lso  f e e l  more com fortable and 

le s s  th rea ten ed  i f  they  are  "met halfw ay", which fo r  most anglophones 

means some way o f using  both E nglish  and French, whether in  w r i t te n  or 

in  spoken exchanges. Many francophones, however, f e e l  th a t  to  

o f f i c i a l l y  sa n c tio n  the use of E nglish  i s  to  negate  a l l  th a t  they have 

worked fo r  over the y e a rs . I t  seems to  be a q u estio n  of each  group 

fe e lin g  th rea ten ed  by the  o th e r . While the d is ta n c e  (p h y s ic a l,  s o c ia l ,  

and s t r u c tu r a l )  between francophones and non-francophones a t  the 

o p era to r le v e l  makes these  d ivergen t a t t i tu d e s  hard to  re c o n c ile , they 

can be found a lso  a t  o th e r  h ie ra rc h ic a l  le v e ls  where co n ta c t i s  more 

fre q u e n t.

The s i tu a t io n  of the foremen i s  somewhat d i f f e r e n t  from th a t  of the 

o p e ra to rs . They tend most o f te n  to  a s so c ia te  w ith  each o th e r , d iv id ed , 

i f  a t  a l l ,  only  by age group. I t  i s  in te r e s t in g  to  note th a t  w hile in  

the p a s t most foremen were anglophones, now they  a re  m ainly 

francophones, a lthough  th e re  are  some o ld e r b i l in g u a l  anglophones among 

them. Besides the in te r e s t  of the work i t s e l f ,  which invo lves 

decision-m aking and tro u b le -sh o o tin g  r a th e r  than ro u tin e  m echanical 

lab o u r, the  m ajor in ce n tiv e  to  becoming a foreman ( a l l  are former

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



146

o p e ra to rs )  l i e s  in  the perce ived  o p p o r tu n itie s  fo r  prom otion. Due to

the f a c t  th a t  foremen do not belong to  the a s s o c ia tio n , they are

a c tu a l ly  paid le s s  in  many cases than  o p e ra to rs , so the f in a n c ia l

in c e n tiv e s  are  only based on fu tu re  p ro sp e c ts . U n fo rtu n a te ly , the

pyram idal s t ru c tu re  of the company h ie ra rc h y  has the consequence of

making the nex t promotion s te p  open to  only  a few forem en, and the

tendency of employees no t to  sw itch  jo b s  means th a t  foremen and 

su p e rv iso rs  tend to  be rep laced  only upon re t i re m e n t . F u r th e r , the 

modern emphasis on te c h n ic a l s k i l l s  means th a t  h ig h e r - le v e l  jo b s  w i l l  

more l ik e ly  be f i l l e d  from o u tsid e  than  through in te r n a l  prom otion. 

N onetheless, the p o s it io n  of foreman appears to  be a r e l a t iv e ly  coveted 

one. However, two a c tin g  foremen claim ed th a t  the  company was u sing  a 

number of o p e ra to rs  as a c tin g  foremen w ithou t a c tu a l ly  promoting them, 

a t  l e a s t  no t fo r  a very  long tim e. For them, i t  was d i f f i c u l t  to  

j u s t i f y  rem aining in  the  a c tin g  foreman jo b  in d e f in i t e ly ,  p a r t ly  because 

th ere  were no f in a n c ia l  b e n e f i ts ,  and p a r t ly  because i t  pu t them in  a 

p o s it io n  o f having to  use a u th o r i ty  w ith  people they  might soon be 

jo in in g  as team-mates a g a in . I t  ap p ears , th e n , th a t  even the  promotion

lin e  from o p e ra to r  to  foreman i s  becoming s ta g n a n t. One o th e r  a sp ec t of

th i s  promotion s tag e  deserves m ention, s in ce  i t  r e in fo rc e s  the 

d e s c r ip tio n  of the  brewery as becoming in c re a s in g ly  r e l i a n t  on o u tside  

o b je c tiv e  m easures of e v a lu a tio n : th i s  i s  the  r e c e n tly  i n s t i tu t e d  use

of an o u ts id e  p sy ch o lo g ica l te s t in g  se rv ic e  to  e v a lu a te  the " s tre n g th  of 

c h a ra c te r"  o f o p e ra to rs  whom the brewery co n s id e rs  can d id a tes  fo r  

prom otion.
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D espite  the p rob lem atic  n a tu re  of the fo rem an 's p o s i t io n ,  most 

foremen co n sid e r t h e i r  jo b  as a c h a llen g e , and en joy  t h e i r  ro le  as 

m ediator (between o p e ra to rs , between o p e ra to rs  and s u p e rv is o rs , and 

among forem en), a ro le  which re q u ire s  g re a t  communicative s k i l l s  (as 

w ell as m echanical a b i l i t y  and p h y s ic a l s t r e n g th ) .  They f e e l  very much 

a p a r t  o f the brew ery. Most of the francophones (which i s  to  say most 

of the foremen) f e e l  th a t  the f r a n c is a t io n  of the brewery i s  an 

im portan t p ro ce ss , one which they  a re  deeply  committed to ;  an

in te r e s t in g  f a c t ,  g iven th a t  the a re a  they  work in  i s  alm ost t o t a l l y

French anyway.

One domain in  t h e i r  a re a  which i s  n o tab ly  in flu en ced  by E n g lish  i s  

th a t  of te c h n ic a l  term ino logy . Not on ly  i s  i t  in flu en ced  by E n g lish , 

but th e re  i s  a g re a t  d ea l of v a r ia t io n  w ith in  the domain, since  the 

u s e r s ,  m ostly  francophone, a re  removed from the source of the 

term inology (American tech n o lo g y ), and th e re fo re  c re a te  many neologism s. 

Usage thus v a r ie s  along l in e s  o f communication netw orks, th a t  i s ,  m ainly 

by h ie r a r c h ic a l  le v e l  and by s e c to r ,  bo th  in  w r i t te n  and in  spoken 

language. T his lo c a l  usage competes w ith  the s tan d ard  E ng lish

term ino logy , used by the anglophones in  the  company, and now a lso  w ith  a

form of s tan d ard  French term ino logy , in tro d u ced  la rg e ly  by the O.L.F. 

in  a campaign to  improve and s ta n d a rd iz e  te c h n ic a l  term inology i n  a l l  

domains, f o r  use as a French e q u iv a le n t to  the  E ng lish  s ta n d a rd . In 

Quebec, E nglish  term inology re c e iv e s  as much a t te n t io n  as o th e r  a sp ec ts  

of language u s e , or m ore, and i s  seen as a p a r t ic u la r ly  s tro n g  symbol of 

anglophone dom ination.
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There i s  thus o u ts id e  support fo r  any in te r e s t  in  te c h n ic a l 

term inology, and indeed many of the young foremen (along  w ith  many of 

the young francophones in  management) have taken up the f ra n c is a t io n  of 

t h is  domain as th e i r  s p e c ia l  campaign. They are deeply involved  in  the 

t r a n s la t io n  of term s, and regard  i t  as something ak in  to  a m ission  to 

use those term s a t  work, w ith  o p e ra to rs  as th e i r  sp e c ia l  t a r g e t .  One 

young francophone sa id  the fo llow ing  about h is  e f f o r t s :

"Au dSbut, le s  g a rs  su r le  p lancher p a r ta ie n t  a r i r e  des 
que tu  p a r la is  de s o u tir e u s e . 'C 'e s t  quoi qa une 
so u tire u s e ? ' Ca f a i t  v in g t-c in q  ans q u 'i l s  t r a v a i l l e n t  
su r une f i l l e r  p is  tu  le u r  d i s :  'Ce n 'e s t  pas une 
f i l l e r ,  c 'e s t  une s o u t i r e u s e '.  Mais qa e n tr e ,  meme s i  on 
ne veu t p as , qa change. Le systeme m etrique , c 'e s t  
p a r e i l . . .  Mais avant que qa se rende au bas de 
l 'S c h e l l e ,  i l  ne fa u t  pas re v e r  en c o u leu r, qa ne 
changera pas du jo u r  au lendem ain, p u is  ce n 'e s t  pas une 
lo i  qui va changer q a . . .  Les jeunes d 'a u jo u r d 'h u i , i l s  
son t p lus p re ts  1  le  changer parce qu 'on  e s t  tous r e l i e  a 
l a  s i tu a t io n  qu6 b € co ise . On veu t f r a n c is e r ,  on veu t e t r e  
p lus l i b r e ,  mais pour qa i l  f a u t  f a i r e  un e f f o r t . "  [IN 
THE BEGINNING, THE GUYS ON THE FLOOR STARTED LAUGHING AS 
SOON AS YOU TALKED ABOUT A "SOUTIREUSE". "WHAT'S THAT, A 
SOUTIREUSE?" THEY'VE BEEN WORKING ON A FILLER FOR 
TWENTY-FIVE YEARS AND THEN YOU TELL THEM: "IT ’S NOT A
'FILLER', IT 'S  A 'SOUTIREUSE'." BUT IT GOES IN, EVEN IF 
YOU DON'T WANT IT TO, IT CHANGES. THE METRIC SYSTEM,
IT 'S  THE SAME THING... BUT BEFORE IT GETS TO THE BOTTOM 
OF THE LADDER YOU CAN'T DREAM IN COLOUR ( i . e .  you c a n 't  
have u n r e a l i s t i c  e x p e c ta tio n s ) .  IT 'S  NOT GOING TO CHANGE 
FROM ONE DAY TO THE NEXT, AND IT 'S  NOT A LAW THAT'S GOING 
TO CHANGE I T . . .  YOUNG PEOPLE TODAY ARE MORE READY TO 
CHANGE IT BECAUSE WE’RE ALL TIED TO THE QUEBEC SITUATION. 
WE WANT TO FRANCISIZE, WE WANT TO BE MORE FREE, BUT FOR 
THAT YOU HAVE TO MAKE AN EFFORT.]

For th is  forem an, th en , as fo r  h is  c o lle a g u e s , f ra n c is a t io n  of te c h n ic a l  

term inology i s  connected to  the l ib e r a t io n  of francophones in  Quebec; i t  

i s  a sym bolic a c t i v i t y .  Levy (H e lle r  e t  a l .  1982:150) has suggested  

th a t  a m o tiv a tio n  can be found in  the  f a c t  t h a t ,  a p a r t  from t h e i r  ro le  

as v o te r s ,  these  young men are  unable to  do anything about a s i tu a t io n
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in  which they f e e l  they are p a r t  of an oppressed m in o rity , a s i tu a t io n  

which they f in d  f r u s t r a t in g .  As a r e s u l t ,  they tu rn  th e i r  en e rg ie s  to 

th is  symbolic domain. Another a sp e c t , however, may be eq u a lly  im portant 

or more so , namely th a t  the a c t i v i t y  o f f ra n c is a tio n  c o n tr ib u te s  to  a 

d i f f e r e n t ia t io n  of s ta tu s  between foremen and w orkers. I t  i s  c e r ta in ly  

tru e  th a t  foremen view f ra n c is a tio n  as both self-im provem ent and group 

s e rv ic e , and th a t  they see them selves as the en ligh tened  p ioneers  o f a 

new way of l i f e  whose ta rg e ts  are the  r e l a t iv e ly  unenlightened  w orkers, 

whom they see as s ig n i f ic a n t ly  d i f f e r e n t  from them selves in  ou tlook  and 

am bition . The d e fin in g  c h a r a c te r i s t ic  of being a foreman i s  le a d e rsh ip , 

and f ra n c is a tio n  i s  seen as ano ther domain in  which to  e x e rc ise  th a t  

le a d e rsh ip . O therw ise, the r e l a t iv e  disadvantage in  term s of lower 

s a la r ie s  and lo s s  of b e n e f its  makes the forem en's p o s it io n  not 

p a r t ic u la r ly  en v iab le  when compared to  th a t  of the w orkers. Thus the 

sources o f p re s t ig e  are s p l i t  in  term s of m a te ria l b e n e f i ts  and s ta tu s ,  

and f ra n c is a tio n  i s  a way foremen have begun to  use to  accrue more 

s ta tu s  and to  fu r th e r  le g itim a te  both  the a u th o r ity  in  t h e i r  p o s itio n s  

and the choice they have made to  give up the b e n e f its  of worker s ta tu s .  

However, the a c t iv i ty  of t r a n s la t io n ,  w hile i t  i s  la rg e ly  symbolic fo r  

the foremen due to  the c o n s tra in ts  on th e i r  communicative a c t i v i t y ,  has 

more concrete  a p p lic a tio n s  fo r  young francophones in  management. I  w i l l  

re tu rn  to  th is  p o in t l a t e r .  I t  i s  a lso  worth no ting  th a t  many 

francophones c re a te  a p a r a l le l  between the s h i f t  from E nglish  to  French 

and th a t  from the B r i t is h  system  of w eights and measures to  the m etric  

system; they  l ik e n  language s h i f t ,  th en , to  a co g n itiv e  s h i f t  in  o n e 's  

view of the m a te ria l w orld, r a th e r  than  to  a s h i f t  in  human r e la t io n s .
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The foremen in  p roduction  and d i s t r ib u t io n  work d i r e c t ly  under a 

sm all group o f s u p e rv iso rs , a l l  of whom are b i l in g u a l .  The o ld e r  ones 

include  se v e ra l men of mixed h e r i ta g e ,  men who belong to  the sm all group 

of working c la s s  men of mixed background. As they r e t i r e ,  however, they 

are being rep laced  by francophones. ( I t  may be th a t  the foremen take 

these promotions as an in d ic a tio n  of t h e i r  own p o te n t ia l  advancem ent.) 

S uperv isors mediate between p la n t and management and are d i r e c t ly  

resp o n sib le  to  the d iv is io n  manager. They d iv ide  t h e i r  time between 

in sp e c tio n  and o f f ic e  work. They spend much of th e i r  time c o n fe rrin g  

w ith  t h e i r  subo rd ina tes and co o rd in a tin g  th e i r  work, in te r a c t in g  w ith  

them fa c e - to - fa c e  in  t h e i r  own o f f ic e s  o r in  the g en e ra l work a re a  of 

the sub-departm ent. They a lso  confer re g u la r ly  w ith  the departm ent 

manager, in d iv id u a lly  and w ith  the  o th e r  departm ent s u p e rv is o rs .

I t  i s  a t  t h i s  p o in t th a t  the t r a n s i t io n  from p la n t to  o f f ic e  takes 

p la c e . While the o f f ic e s  a re  sep ara ted  from the p la n t ,  th e re  are many 

connections and much t r a f f i c  between the two. The t r a f f i c  c o n s is ts  

m ainly of foremen, s u p e rv iso rs , managers and lab  te c h n ic ia n s . O ffice 

personnel r a r e ly  go in to  the p la n t ,  however.

This o f f ic e  personnel c o n s is ts  of s e c r e ta r ie s ,  acco u n tan ts , 

draughtsm en, d isp a tc h e rs , key-punchers and o th e rs  concerned w ith  the 

d a ily  management of in fo rm a tio n . Almost a l l  a re  francophone, and those 

in  c e r ta in  jo b s , such as the  d isp a tc h e rs  and the s e c r e ta r ie s ,  are 

u s u a lly  a lso  b i l in g u a l .  D ispa tchers  are  in  charge of sending 

tro u b le -sh o o tin g  m echanics, plumbers and e le c t r i c i a n s  to  d ea l w ith  

breakdowns o r a c c id e n ts . They must take  in  and tra n s m it, by te lep h o n e ,
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in fo rm atio n  from both anglophone and francophone em ployees. S e c re ta r ie s  

a ls o  must be ab le  to  communicate not only w ith  francophone and 

anglophone em ployees, whether they  a re  t h e i r  bosses o r n o t, but a lso  

w ith  o u ts id e r s .  They have taken on much of the work of t r a n s la t io n .  As 

p rev io u s ly  m entioned, they  were resp o n sib le  fo r  the c re a tio n  of the

b rew ery 's  f i r s t  E ng lish /F rench  te c h n ic a l  d ic t io n a r ie s ,  and they now

provide t r a n s la t io n s  (from E ng lish  to  French) fo r  the w r i t te n  work of 

th e i r  anglophone b o sses , and o c c a s io n a lly  a lso  t r a n s la te  in to  E ng lish  

the French m a te r ia l  t h e i r  bosses rec e iv e  and cannot u n d e rs tan d . One 

s e c re ta ry  sa id  th a t  she does not f e e l  th a t  t h i s  i s  a su rp lu s  of work fo r

h er ( i t  i s ,  a f t e r  a l l ,  no t in  the jo b  d e s c r ip t io n ) ,  but r a th e r  a

cha llenge  which made her f e e l  th a t  she had some r e s p o n s ib i l i ty  and a 

c re a tiv e  o u t l e t .  Most s e c r e ta r ie s  d id  n o t seem to  mind a t  a l l ;  i f  the 

o ld e r  ones com plained, i t  was about the f a c t  they  they  had never worked 

in  w r i tte n  French b e fo re , and f e l t  the need fo r  t r a in in g  in  i t .  They 

f e l t  th a t  i t  was i ro n ic  th a t  the  brewery provided o r paid  fo r  

second-language c la s s e s  (on ly  French fo r  anglophones in  the  p a s t ,  now 

E ng lish  fo r  francophones as w e l l ) , but no t fo r  in s t r u c t io n  in  the 

em ployees' own languages. N ev e rth e le ss , some s e c r e ta r ie s  e n ro lle d  in  a 

correspondence course in  b usiness French conducted by one of the  lo c a l  

French u n iv e r s i t i e s .

One o th e r  in te r e s t in g  a sp ec t about most of the women a t  t h i s  le v e l  

(b es id e s  those in  personnel o r in  the la b s )  i s  th a t  they  tended to  have 

v a rie d  and f lu c tu a t in g  inform al c o n ta c ts  o u ts id e  t h e i r  own departm en ts, 

c o n ta c ts  which included  both  francophones and anglophones and w ith  whom 

they  spoke e i th e r  language, g e n e ra lly  saying they  d e fe r  to  the language
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of th e i r  in te r lo c u to r .  One ex p la n a tio n  probably l i e s  in  the f a c ts  th a t  

they  are r e l a t i v e ly  i s o la te d  in  t h e i r  departm ents ( i . e . ,  they  have no 

team -m ates), and th a t  they  a re  b i l in g u a l  and accommodating alm ost by 

p ro fe s s io n .

As p rev io u s ly  m entioned, most female la b  te c h n ic ia n s  and the lower 

management s t a f f  in  personnel have d i f f e r e n t  s o r ts  of netw orks. One 

reason  fo r  t h i s  i s  th a t  in  each  case a group of young francophones works 

to g e th e r , and forms a s e l f - s u f f i c i e n t  group, although  each  has c o n ta c ts  

among the P roduction  forem en. F u r th e r , the departm ents they  work in  are 

alm ost e x c lu s iv e ly , i f  no t e n t i r e l y ,  francophone, which i s  n o t always 

the case elsew here in  the brew ery. Although th e i r  work e n t a i l s  c o n ta c ts  

w ith  many employees o u ts id e  t h e i r  work group, most of th ese  c o n ta c ts  are 

p la n t  foremen o r o p e ra to rs , most of whom are  francophone (w hile the 

s e c r e ta r i e s ' c o n ta c ts  in c lude  anglophones). Indeed , one young 

francophone la b  te c h n ic ia n  sa id  the fo llo w in g , upon h ea rin g  E nglish  

spoken in  the la b  en tran ce  o u ts id e  the co ffee  room where she was 

s i t t i n g :

C 'e s t  quoi c e t te  langue S trangere  que j 'e n te n d s  
soudainem ent; c 'e s t  v r a i ,  c 'e s t  ra re  qu 'on en tend  p a r le r  
a n g la is  i c i t t e . . .m o i  j e  me demande s ' i l  y en a qui 
p a r le n t  a n g la is  l a - d e d a n s . . .  i l  d o i t  y en a v o ir  mais j e  
pense que meme ceux qui p a r le n t  a n g la is  s 'a d re s s e n t  
to u jo u rs  a moi en f r a n q a i s . . .  j ' a i  pas p a rle  a n g la is  
pendant ce te m p s-lA ... [WHAT'S THAT FOREIGN LANGUAGE I 
HEAR SUDDENLY; IT 'S  TRUE IT 'S  RARE TO HEAR ENGLISH SPOKEN 
HERE... I  WONDER IF THERE ARE ANY (employees) WHO SPEAK 
ENGLISH THERE ( in  the  p l a n t ) . . .  THERE MUST BE SOME BUT I  
THINK THAT EVEN THOSE WHO SPEAK ENGLISH TALK TO ME IN 
FRENCH... I  HAVEN'T SPOKEN ENGLISH THE WHOLE TIME (sin ce  
I  s ta r te d  working a t  the  b rew ery ).]
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The personnel o f f ic e r s  and s e c r e ta r ie s ,  th en , tend to  occupy a 

tab le  to g e th e r w ith  th e i r  francophone foremen f r ie n d s  in  the c a f e te r ia .  

The francophone lab  tec h n ic ia n s  o f te n  e a t  to g e th e r in  the c a fe te r ia  

a ls o ,  and re g u la r ly  take coffee  breaks to g e th e r  in  t h e i r  own coffee  room 

(which doubles as p a r t  of the lab  o u ts id e  the re g u la r  break tim e s ) . The 

d i f f i c u l ty  of avoid ing  th is  system i s  rev ea led  by the com plaints of the 

newest lab  te c h n ic ia n , a young francophone woman. She sa id  she d is l ik e d  

one of her fe llow -w orkers , and th e re fo re  d id  not want to  e a t  w ith  her 

co lleag u es ; she was unable to  break in to  any o f the women's c i r c l e s ,  

because they had such t ig h t  c l iq u e s ,  and i f  she a te  alone in  the 

c a f e te r ia  she had to  put up w ith  advances from some of the men. As a 

r e s u l t  she o f te n  a te  alone in  her work a re a . I t  seems th a t  w hile women 

may be open to  in te r a c t in g  w ith  men o u ts id e  t h e i r  work group, they  o fte n  

do so in  a tig h tly -fo rm ed  group of women from w ith in  t h e i r  work group. 

(Another in te r e s t in g  p o in t made by t h i s  lab  te c h n ic ia n  i s  th a t  fo r  her 

the fundam ental issu e  in  work r e la t io n s  a t  H a rp e r 's  concerned not 

E nglish-French  in te r a c t io n ,  which a f fe c te d  her no t a t  a l l ,  but ra th e r  

m ale-fem ale in te r a c t io n .)

The lab  i s  somewhat more e th n ic a l ly  heterogeneous than  i s  the 

personnel o f f ic e ,  s in ce  i t s  employees inc lude  no t only the m ajo rity  of 

young francophones, but a lso  th ree  o ld e r  anglophones and one o ld er 

francophone (who was on s ic k  leave during  most o f the s tu d y ) , and one 

young anglophone. I t  thus re p re s e n ts  the  t r a n s i t io n  the e n t i r e  brewery 

i s  undergoing, s in ce  the la b s  too  were once e n t i r e ly  anglophone (th e  

f i r s t  francophone was h ire d  in  1964, the second in  1968, and the r e s t  

between 1973 and the p re se n t;  the l a s t  one was h ire d  during  the s tu d y ).
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The la b s  are  d iv ided  in to  th re e ,  and one of the o ld e r anglophones 

works alm ost e n t i r e ly  alone in  one la b  (he i s  in  f a c t  a L ith u an ian , a 

former o p e ra to r w ith  c o n ta c ts  elsew here in  the brew ery). The o th er 

th ree  anglophones work to g e th e r  in  a second sm all s e c t io n . A ll the 

o th e r em ployees, a l l  of them francophones, e i t h e r  a l te rn a te  between the 

f i r s t  s e c tio n  and a t h i r d ,  la rg e r  s e c t io n , o r work e x c lu s iv e ly  in  the 

th ird  s e c t io n . Two su p e rv iso rs  are young francophones, one a young 

anglophone (one of the th ree  anglophones in  the second s e c t io n ) .  The 

manager i s  a young b i l in g u a l  francophone. While anglophones and 

francophones must work to g e th e r , a t  break time the only anglophone to  

frequen t the co ffee  room i s  the young s u p e rv iso r , and not re g u la r ly  a t  

t h a t .  One o f the o ld e r  anglophones g iv es  t h i s  reason fo r  h is  absence:

I 'v e  been here s ix te e n  y e a rs , I  used to  go. But then  
th e y 'd  go back and f o r th ,  and now i t ' s  j u s t  one way. I  
w on 't go in  th e re ,  I 'm  n o t going to  make them condescend 
to  speak E n g l is h . . .  W ell, now I'm  l ik e  a Frenchman in  
the S ta te s ,  the  pendulum has swung the o th e r way.

Even the young anglophone, when he goes, p a r t ic ip a te s  very  l i t t l e  in  the 

co n v e rsa tio n , a lthough  alm ost always when he does i t  i s  in  French.

The co ffee  breaks a re  more th an  a time fo r  r e la x a t io n , however. 

They are the only time when a l l  lab  employees ( a t  l e a s t  a l l  the 

francophones) can meet to g e th e r  w ith  t h e i r  (francophone) s u p e rv iso rs , 

and sometimes t h e i r  francophone manager a lso  jo in s  them. These 

g a th e rin g s  are  a lso  used fo r  making d e c is io n s  about such th in g s  as 

budget p ro p o sa ls , whether or no t to  ask fo r  a s e c re ta ry , how s h i f t s  and 

v a c a tio n  time are  to  be a ss ig n e d , and so on. They a ls o  d isc u ss  

s c i e n t i f i c ,  te c h n o lo g ica l and o th e r  ev en ts  which in flu en ce  th e i r  work.
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The two francophone su p e rv iso rs  are  a ls o  involved in  the t r a n s la t io n  not 

only of the te c h n ic a l term inology in  t h e i r  domain, but of a l l  the lab  

p rocedu res. They a r e ,  however, u sing  the o p p o rtu n ity  to  b ring  the 

procedures " u p - to -d a te " . The t r a n s la t io n  process a t  th is  l e v e l ,  th en , 

in c lu d es  more r e s p o n s ib i l i ty  and more power than  a s t r a ig h t  t r a n s la t io n  

norm ally in c lu d e s .

As f a r  as i t  was p o ss ib le  to  d is c e rn , the only o th e r  departm ent 

which used co ffee  breaks in  a way s im ila r  to  th a t  used in  the  la b s  was 

pu rchasing , a very  sm all departm ent where a l l  management s t a f f  were 

E n g lish . The manager was p rep arin g  to  r e t i r e ,  but since  the 

"succession" had not y e t a c tu a l ly  tak en  p la c e , ( th a t  i s ,  the  promotion 

had been approved but the  outgoing manager had no t y e t l e f t ) ,  i t  i s  not 

known whether anyone was h ire d  to  take the p lace vacated  by the  promoted 

manager, nor how, i f  a t  a l l ,  the  communicative h a b its  of the departm ent 

were changed.

The anglophone successo r had to  spend a g re a t  d e a l of time and 

e f f o r t  to  le a rn  French in  o rder to  pass the  French t e s t  th a t  enabled him 

to  gain  h is  prom otion. The p ressu re  on him to  be seen to  use French was 

such th a t  the company o f f i c i a l  who ac ted  as an i n i t i a l  c o n ta c t fo r  the 

study  s p e c i f ic a l ly  requested  th a t  t h i s  successo r be in te rv iew ed  in  

F rench, d e sp ite  the  f a c t  th a t  the in te rv ie w e r 's  mother tongue was 

E n g lish . This anglophone manager remarked a t  one p o in t th a t  h is  

b i lin g u a l  francophone w ife helped him to  le a rn  F rench , a rem ark echoed 

by many anglophones seeking prom otion. I t  i s  re v e a lin g  th a t  those 

anglophones, most of whom had worked a t  the brewery fo r  over f i f t e e n
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y e a rs , had never lea rn ed  French from th e i r  spouses u n t i l  i t  became 

c ru c ia l  to  t h e i r  c a re e rs .

The personnel of t h i s  departm ent, as w ell as the anglophone 

personnel of o th e r  departm en ts, in c lu d in g  employees from many d i f f e r e n t  

h ie r a rc h ic a l  l e v e ls ,  tended to  a lso  meet to g e th e r  fo r  o th e r  in form al 

encoun ters such as lunch in  the c a f e te r ia  o r beer in  the pub, a lthough 

lunch tended to  be a more h ie r a r c h ic a l ly  s t r a t i f i e d  a f f a i r  than  beer 

b reak s. Thus francophones, e s p e c ia l ly  the men, tended to  in te r a c t  w ith 

the o th e r  members o f t h e i r  work group in  both w o rk -re la ted  and non-work 

r e la te d  s i tu a t io n s  (w ith  both French and E ng lish  a t  work in  the  few 

rem aining mixed d epartm en ts, m ainly o r e x c lu s iv e ly  w ith  o th e r  French 

e lse w h e re ). The anglophones sought each  o th e r  ou t from a l l  over the 

brewery fo r  non -w ork -re la ted  e n c o u n te rs . The young anglophones tended 

to  be d iv id e d , s i t t i n g  sometimes w ith  t h e i r  francophone c o lle ag u e s , 

sometimes w ith  o th e r  anglophones. But i t  i s  c e r ta in  th a t  in  in form al 

s i tu a t io n s  a choice has to  be made; most everyone i s  aware of the 

d iv is io n , rem arking, fo r  exam ple, on the e th n ic a l ly  d iv ided  ta b le s  in  

the c a f e te r ia .  One of the  o ld e r  French la b  te c h n ic ia n s  sa id  th a t  when 

he wants to  p ra c tic e  h is  E n g lish , he goes to  s i t  w ith  the anglophones a t  

lunch or in  the pub. I n te r e s t in g ly ,  the young anglophone la b  su p e rv iso r 

changed h is  s o c ia l  network a f t e r  making a  c a re e r  choice which took him 

out of the la b s  and in to  t r a in in g  as an a p p ren tice  m aste r-b rew er. A fte r 

having made th a t  c h o ic e , he went f i r s t  in to  a p e riod  of t r a in in g  in  the 

head o f f i c e ,  a f t e r  which he became p a r t  o f the anglophone netw ork, and 

no longer a sso c ia te d  w ith  h is  form er francophone c o lle a g u e s .
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At the le v e l  of lower management communication takes p lace  la rg e ly  

w ith in  the brew ery, w ith  the e x cep tio n , of cou rse , of the s e c r e ta r ie s .  

Other m ajor ex cep tio n s  are  the s a le s  r e p re s e n ta tiv e s  and the c le rk s  in  

charge of tak ing  o rd e rs , who have ex ten siv e  c o n tac t w ith  c l i e n t s .  

Orders are  u su a lly  p laced  by telephone and recorded on com puter, one of 

the tec h n o lo g ica l innovations which was p a rt of the post-1974 

re -o rg a n iz a tio n  of the brew ery. The p roduction  and re c e p tio n  of w r itte n  

communication in c re a se s  s ig n i f ic a n t ly  a t  t h i s  p o in t in  the h ie ra rc h y .

For anglophones, th e n , the n e c e s s ity  to  read and w rite  French 

becomes more im portan t a t  t h i s  l e v e l .  For francophones, the  a b i l i t y  to  

read E ng lish  a lso  becomes im p o rtan t, la rg e ly  because of the in f lu x  of 

s c ie n t i f i c  and tec h n o lo g ic a l docum entation in  E n g lish , m ainly from the 

United S ta te s .  The problem i s  probably more acu te  fo r  the anglophones, 

since most francophones w ith  a u n iv e r s i ty  o r te c h n ic a l t r a in in g  have had 

to le a rn  to  read E ng lish  in  the course of th a t  t r a in in g ,  e i t h e r  because 

te x ts  and manuals do no t e x is t  in  French, o r because the E nglish  

o r ig in a l  v e rs io n s  are  cheaper. As one young francophone en g in eer put 

i t :

Quand on e s t  f itu d ia n t, s i  on va c h o is ir  e n tre  un l iv r e
a n g la is  a se p t d o l la r s  e t  l a  tra d u c tio n  fra n q a ise  a
v in g t-c in q  d o l la r s ,  l a  q u estio n  ne se pose meme p as .
[WHEN YOU'RE A STUDENT, IF YOU HAVE TO CHOOSE BETWEEN AN 
ENGLISH BOOK AT SEVEN DOLLARS AND THE FRENCH TRANSLATION 
AT TWENTY-FIVE DOLLARS, THE QUESTION DOESN’T EVEN ARISE.]

The few anglophones who d ea l w ith  French a t  th is  le v e l  o f te n  fin d

th a t  w hile t h e i r  p assive  competence i s  adequate fo r  rea d in g , w r itin g  i s

a problem . They thus r e ly  on b i l in g u a l  francophones fo r  h e lp , o r sw itch
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to  the spoken word as a s u b s t i tu te .  The l a t t e r  s tra te g y  i s  r e a l ly  only 

p o ss ib le  fo r  those few anglophones who have a c tu a lly  learned  French 

through in te r a c t io n ;  most anglophones a t  management le v e l  have learned  

i t ,  r a th e r ,  through form al in s t r u c t io n .  The only anglophones a t  th is  

le v e l  who pursue French through both channels are  the young anglophones.

J u s t  as th ere  are  d i f f e r in g  degrees and types of b ilin g u a lism  among 

anglophones, so th e re  are  among francophones. Most francophones who do 

speak E ng lish , e s p e c ia l ly  o ld e r  ones, have learned  i t  a t  work, claim ing 

to  have been t o t a l l y  m onolingual when they a rr iv e d  a t  the brewery. I t  

i s  only  w ith in  the l a s t  seven o r e ig h t years th a t  francophones a t  le v e ls  

h igher than th a t  of o p e ra to r  have been ab le  to  remain fu n c tio n a lly  

m onolingual, a t  l e a s t  u n t i l  they are  or want to  be promoted to  the le v e l  

of manager. I t  i s  re v e a lin g  th a t  o ld e r  francophones and younger 

anglophones tend to  th in k  o f t h e i r  second language as something acquired  

through in te r a c t io n ,  w hile o ld e r  anglophones and younger francophones 

look a t  i t  as a s k i l l  to  be acquired  through e d u c a tio n . Lam bert's 

(1972b:180) d isc u ss io n  of in te g ra t iv e  and in stru m en ta l m o tivations fo r  

lea rn in g  a second language somewhat cap tu res th is  d i s t in c t io n ,  although 

i t  must be supplemented by an understanding  of the a v a ila b le  sources of 

second-language a c q u is i t io n ,  and the p ra c t ic a l  consequences th e re o f . I t  

i s  im portant to  know, fo r  example, th a t  while the brewery was t o ta l l y  

under anglophone c o n tro l ,  francophones could ge t jo b s  a t  lower le v e ls  

w ithout speaking E n g lish . L a te r  on, th is  became tru e  a t  management 

le v e l  as w e ll. However, in  o rd er to  be s u c c e s s fu l, indeed , in  o rd er to  

su rv iv e , i t  was u s u a lly  necessary  to  le a rn  E ng lish . This was g e n e ra lly  

accomplished through in te r a c t io n .  Yet i f  a francophone were to  le a rn
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E nglish  so w ell as to  be ab le  to  ga in  access to  the most powerful 

c i r c le s  i t  was in e v ita b le  th a t  h is  or her francophone id e n t i ty  would 

have to be e i th e r  abandoned or s ig n i f ic a n t ly  changed. I t  was not

p o ss ib le  to  be powerful and to  be d i f f e r e n t .  The changes th a t  occurred 

in  the e a r ly  1970s a l te re d  th i s  s i tu a t io n ,  so th a t  now, in  o rd er to  be 

su c c e s s fu l , francophones must f i r s t  speak French; and y e t ,  to  g e t to  the 

to p , they  must somehow acqu ire  E ng lish  as w e ll. But the in c re as in g  

se p a ra tio n  of the two e th n o l in g u is t ic  groups w ith in  the  brewery and the 

in c re a s in g  power of francophones makes th i s  s te p  le s s  th re a te n in g  to  

francophone id e n t i t y .  Anglophones, on the o th e r  hand, must no t only 

speak French a t  work, they  must have acqu ired  French before  e n te r in g  the 

jo b  m arket. F u r th e r , they  must be prepared to  handle two k inds of 

e v a lu a tio n : the  form al t e s t s  adm in istered  by the governm ent, and

inform al e v a lu a tio n s  in  fa c e - to - fa c e  in te r a c t io n s .  Some a re  prepared 

fo r  one o r the o th e r  (th rough  e d u c a tio n , which i s  u su a lly  the  case fo r

the middle and upper c la s s e s ,  or through in te r a c t io n ,  which i s  u su a lly  

the case fo r  the working c la s s ) ,  but few are  prepared  fo r  b o th . Some, 

of co u rse , a re  prepared  fo r  n e i th e r ,  s in ce  poor second-language teach ing  

in  sc h o o ls , b u ttre sse d  by lac k  of c o n ta c t and p re ju d ic e , re g u la r ly  has 

produced m onolinguals. For anglophones, the consequences o f f a i l in g  to  

le a rn  French now a re  th a t  l i f e  chances w ith in  Quebec are  d r a s t ic a l l y  

reduced . I f  they  do le a rn  French w e ll, however, the  consequences are  

more com plicated , fo r  they  then  f in d  them selves in  th e  p o s it io n , 

form erly  occupied by francophones, in  which th e i r  i d e n t i ty  i s

th re a te n e d .
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This kind of supplem entary in fo rm atio n  i s  e s p e c ia l ly  im portan t to  

the supposed " in te g ra tiv e "  m o tiv a tio n s: fo r  younger anglophones, w hile

i t  i s  tru e  th a t  the  French they need to  le a rn  in  o rd er to  succeed i s  

in te r a c t io n a l  F rench, i t  i s  a lso  the case th a t  they f e e l  f re e  to  pursue 

th i s  in te g ra t iv e  knowledge because they know they  can leave  alm ost 

whenever they  want to ,  and the s k i l l  they a re  a c q u irin g  i s  one th a t  w i l l  

serve  them w ell in  the f u tu r e .  They waver between in s tru m e n ta l and 

in te g r a t iv e  a t t i t u d e s .  One such anglophone, fo r  exam ple, w hile  proud of 

h is  n a t iv e - l ik e  F rench, and while he bought a house in  a French 

neighbourhood, and se n t h is  c h ild re n  to  French sc h o o ls , n o n e th e less  was 

up se t th a t  h is  c h ild re n  n o t only  no lo nger speak E ng lish  w e ll,  th ey  come 

home from school t e l l i n g  a n ti-E n g lis h  jo k e s . For o ld e r  francophones, 

the p a tte rn  i s  l e s s  one of a c q u ir in g  a n a t iv e - l ik e  E ng lish  than  i t  i s  

one of a c q u irin g  an E ng lish  adequate fo r  in te r - e th n ic  in te r a c t io n ,  so 

th a t  i t  i s  more a q u e s tio n , pe rhaps, of in te g ra t in g  w ith  a group of 

b i l in g u a ls ,  o r w ith  a network in v o lv ing  in te r - e th n ic  in te r a c t io n ,  than  

i t  i s  of in te g ra t io n  to  the E ng lish  group i t s e l f .  In  any c a se , the 

brew ery, over and above i t s  sponsorsh ip  o f language c la s s e s ,  has been 

known to  t r a i n  fu tu re  francophone managers by sending them on t r a in in g  

p e rio d s  to  branches o u ts id e  Quebec, in  E ng lish  Canada. They are  a lso  

o f te n  se n t to  t r a in in g  i n s t i t u t i o n s ,  most of which a re  in  the  United 

S t a te s . As a r e s u l t  th ese  young francophones acqu ire  no t on ly  the 

knowledge of the nation-w ide o p e ra tio n s  they  w i l l  need in  t h e i r  new 

jo b s ,  but a lso  the E ng lish  they e s p e c ia l ly  need to  o p era te  a t  th a t  

l e v e l .  I t  i s  s ig n i f ic a n t  th a t  t h i s  form of t r a in in g  o p e ra te s  o u t of 

M ontreal, but the  r e s t  of the company's branches do n o t u s u a lly  send out 

can d id a te s  to  M ontreal and then  b ring  them back to  home b a se .
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Managers, th e n , and the v ic e -p re s id e n ts  above them as w e ll, are 

connected not on ly  to  networks w ith in  the brew ery, but to  the whole 

range o f p o ss ib le  c o n ta c ts  o u ts id e  the brewery: o th e r  b ranches, the

head o f f i c e s ,  c l i e n t s ,  s u p p lie rs ,  co m p e tito rs , t r a in in g  i n s t i t u t i o n s ,  

and p ro fe s s io n a l a s s o c ia t io n s .  Since many of these  in d iv id u a ls  and 

o rg a n iz a tio n s  fu n c tio n  only  in  E n g lish , and are  o u ts id e  Quebec, E nglish  

i s  necessa ry  a t  t h i s  l e v e l .

I t  appears th a t  the  p ro v is io n  of B i l l  101 which re q u ire s  th a t  

companies use French no t only  w ith in  the company, but w ith  a l l  e x te rn a l  

c o n ta c ts  whether o r n o t they  are  in s id e  Quebec, i s  probably  the most 

p ro b lem atic . This i s  the case p a r t ly  because the  r e s t  o f the  world does 

not n e c e s s a r i ly  share  the  view th a t  French i s  the  language of Quebec 

j u s t  as German i s  the  language of West Germany ( fo r  some reaso n , West 

Germany i s  the coun try  most o f te n  used as a p a r a l le l  when t h i s  argument 

i s  being made), but r a th e r  chooses to  regard  Quebec as p a r t  o f b i l in g u a l  

Canada. Moreover, E ng lish  fu n c tio n s  as the in te r n a t io n a l  language of 

busin ess  and technology; i t  i s  no t always the case th a t  business 

c o n ta c ts ,  e s p e c ia l ly  those  o u ts id e  Quebec, understand  th a t  p ro v in c ia l 

government r e g u la tio n s  on language use were in tended  to  be in  the same 

ca tego ry  as in te r n a t io n a l  t a r i f f s ,  o r o th e r  im p o rt/ex p o rt re g u la tio n s , 

sin ce  they  p ro te c t  an in te g r a l  p a r t  o f Q uebec's economy: francophone

la b o u r .

W ithin and a c ro ss  s e c to rs  managers are a lso  involved  in  one very  

im portan t type of s i tu a t io n :  the m eeting . These m eetings c e r ta in ly

occur w ith in  each  s e c to r ,  invo lv ing  departm ent managers and the s e c to r
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v ic e -p re s id e n t ,  and g e n e ra lly  take p lace in  the v ic e - p re s id e n t 's  o f f ic e  

once a week. Department managers sometimes a lso  hold re g u la r  or 

occasio n a l m eetings w ith  t h e i r  su p e rv iso rs  in  t h e i r  own o f f ic e s .

One g e n e ra liz a tio n  th a t  can be made about communication networks i s  

th a t  h ie ra rch y  and se c to r  are two im portan t f a c to r s  in flu en c in g  the 

p o s s ib i l i ty  of c o n ta c t. For example, while i t  i s  th e o r e t ic a l ly  p o ss ib le  

fo r  an o p e ra to r to  speak to  the p re s id e n t,  in  f a c t  c o n ta c t o p e ra tes  t i e r  

by t i e r .  In te r-d ep a rtm en t and in te r - s e c to r  co o rd in a tio n  opera te  la rg e ly  

through s e c r e ta r ie s ,  and through re g u la r  m eetings of departm ent and 

s e c to r  heads. H ierarchy  and se c to r  both a ls o  a f f e c t  the degree of 

choice employees have concerning th e i r  non-w ork-rela ted  a c t i v i t i e s  a t  

the brewery. Where th e re  i s  choice e th n ic i ty  appears to  be the 

o v e rr id in g  fa c to r  de term ining  in c lu s io n  in  f r ie n d sh ip  netw orks. In 

these  e th n ic a l ly  homogeneous groups the only language spoken i s  th a t  of 

the e th n ic  group; as a r e s u l t ,  a b i l i t y  to  speak the language of the 

group determ ines access to  the g ro u p 's  le is u re  a c t i v i t i e s .  What happens 

in  w ork -re la ted  s i tu a t io n s  regard ing  language choice and language use i s  

le s s  c le a r - c u t ;  th is  w i l l  be fu r th e r  d iscussed  in  the next c h a p te r. 

F in a lly , age and sex seem im portan t as in d ic a to rs  o f d if fe re n c e s  in  the 

l i f e  chances of in d iv id u a l members o f e th n ic  g roups.

The manager le v e l  of the brewery a t  the time of the study  appeared 

to  be undergoing the s h i f t  from anglophone to  francophone personnel th a t  

had p rev io u sly  a ffe c te d  sup erv iso ry  s t a f f ,  lower management (except 

perhaps the s e c r e ta r ie s  who appear to  have been b il in g u a l  francophones 

fo r a long tim e ), and foremen and o p e ra to rs  before them.
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E th n o lin g u is t ic  s h i f t ,  th en , seems to  be moving from the bottom up. As 

a r e s u l t ,  th ere  are  s t i l l  p ro p o rtio n a te ly  more anglophones a t  th is  high 

le v e l  than  elsew here in  management, h i s to r ic a l l y  the E ng lish  p re se rv e . 

The e f f e c t  i s  nuanced by the f a c t  th a t  anglophones do s t i l l  tend to  

c lu s te r  in  c e r ta in  s e c to r s .  The issu e  of succession  i s ,  however, 

c o n s ta n tly  r a is e d , and i t  i s  c le a r  th a t  suc-ascsors are  picked from among 

the young francophone superv iso ry  s t a f f  whenever p o s s ib le . Indeed, 

during the study one departm ent manager, an anglophone who had worked a t  

the brewery fo r  over tw en ty -five  y e a rs , was t ra n s fe r re d  to  the newest 

p la n t in  O n tario , which was expanding no t only to  f i l l  growing demand in  

sou thern  O ntario  but a lso  the growing American m arket, a market 

p rev io u s ly  ca te red  to  by Toronto and M ontreal. This manager was 

re p la c e d , no t by one of the se n io r  su p e rv iso rs  who had been seen as the 

"prince h S r i t ie r "  [CROWN PRINCE] (as one personnel o f f ic e r  c a lle d  him ), 

but by the youngest francophone su p e rv iso r . This young man, besides 

being French, a lso  had the o f f i c i a l  e d u ca tio n a l c re d e n tia ls  which are 

now of alm ost more value in  the brewery than those o f e x p e rien ce . 

I n te r e s t in g ly ,  he had a ls o  been resp o n sib le  fo r  the t r a n s la t io n  of the 

sig n s  on a c o n tro l panel on a com puter-run m alfunction  d e te c tio n  system 

fo r  the p la n t ;  th a t  i s ,  he was h eav ily  involved in  f ra n c is a t io n  e f f o r t s .  

This young man was the l a t e s t  of se v e ra l s k i l le d  and ta le n te d  r e c r u i t s  

who had been ra p id ly  tra in e d  and promoted, and have most r e c e n tly  been 

promoted to  rep lace  anglophones.

I t  i s  d i f f i c u l t  to  s e p a ra te , in  analyzing  th is  p a t te rn  of 

prom otions, the te c h n ic a l  q u a li f ic a tio n s  o f these  young men from th e i r  

l in g u i s t i c  s k i l l s .  T heir l in g u i s t i c  s k i l l s  are a d i r e c t  p roduct of
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t h e i r  francophone o r ig in s ,  as a r e ,  in  some se n se , t h e i r  te c h n ic a l 

q u a l i f ic a t io n s ,  due to  the h i s t o r i c a l  co n d itio n s  p re v a ilin g  a t  the 

beginning of th e i r  c a re e rs ,  which favoured the fu r th e r  edu ca tio n  of 

francophones in  p re c is e ly  the  k inds of s k i l l s  and knowledge now valued 

by companies such as the brew ery. This p a tte rn  does, however, tend to 

c re a te  the im pression  among o u ts id e rs  th a t  the e th n ic  French are 

favoured over the non-French. On a s u p e r f ic ia l  le v e l  th is  may be t ru e ,  

e s p e c ia l ly  g iven  the s o r ts  o f a ff irm a tiv e  a c t io n - l ik e  p o l ic ie s  which are 

in tended  to  r e c t i f y  an o ld  imbalance in  access to  jo b s  in  p r iv a te  

in d u s try . However, as we have seen , o th e r  underly ing  economic, s o c ia l  

and p o l i t i c a l  causes a lso  favoured the e n try  o f francophones in to  th is  

domain a t  t h i s  tim e . Also a  p o lic y  change favouring  francophones ( i . e . ,  

people who speak French) in  f a c t  favoured the e th n ic  French, s ince  most 

of the e th n ic  E nglish  (o r  o th e r  groups) d id  no t speak French a t  the  time 

of the change. In  any c a se , i t  i s  c e r ta in ly  tru e  th a t  B i l l  101 and i t s  

p ro v is io n s  fo r  the use of French le g itim a te  and a lso  f a c i l i t a t e  the 

c a re e rs  of these  young men, something which i s  rev ea led  in  t h e i r  

p refe rence  fo r  and involvem ent in  the spread of the use of the French 

language in  the w orkplace.

At the manager l e v e l ,  th e n , d i f f e r e n t  f a c to rs  work fo r  the use of 

French as w e ll as of E n g lish , f a c to rs  d i r e c t ly  r e la te d  to  the networks 

and s i tu a t io n s  in  which th ese  people o p e ra te . Other f a c to rs  s im ila r ly  

c o n s tra in  the s ig n if ic a n c e  and n e c e s s ity  of using  one language over the 

o th e r  a t  o th e r  le v e ls  of the  company h ie ra rc h y . A ll these  f a c to rs  have 

th e i r  o r ig in  in  the  c o n d itio n s  of work a t  each of th ese  l e v e l s ,  and in  

the ways in  which these work c o n d itio n s  in te r a c t  w ith  the h i s to r i c a l

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



165

c o n d itio n s  which in flu en ce  each in d iv id u a l 's  experience  of h is  o r her 

c a re e r .  These two s e ts  o f c o n d itio n s  inform  what c o n s t i tu te s  behaviour 

a p p ro p ria te  to  su c c e ss fu l performance a t  work and to  the su c ce ss fu l 

a tta in m en t of p e rso n a l and c a re e r  g o a ls .

As has been shown, these  c o n d itio n s  a f f e c t ,  and have a f f e c te d ,  the 

E nglish  and the French (as w ell as men and women) d i f f e r e n t ly  over tim e. 

The o v e ra l l  p ic tu re  i s  one of a s h i f t  from E ng lish  to  French moving up 

the h ie ra rc h y  and ac ro ss  s e c to rs  as underly ing  h i s t o r i c a l  s o c ia l ,  

economic and p o l i t i c a l  f a c to rs  open (o r  c lo se )  pa ths to  access to  each 

of these  a re a s .  The p ic tu r e ,  f u r th e r ,  i s  one in  which the s h i f t  i s  but 

a p a r t  o f a m ajor o rg a n iz a tio n a l change, in v o lv ing  not only  the 

tra n sfo rm a tio n  of the r e la t io n s h ip  between the company and the 

community, but a lso  i t s  r e l a t io n  to  the  la r g e r  bu sin ess  netw ork. Thus 

as the brewery s h i f t s  i t s  focus to  sc ience  and technology , thereby  

changing c r i t e r i a  of decision -m ak ing , i t  a ls o  r e s t r i c t s  i t s  o p e ra tio n s  

to  Quebec as a r e s u l t  o f expansion , as m ajor n a tio n a l  d e c is io n s  are  made 

both f a r th e r  west and in  the  head o f f ic e  which i s  now se p a ra te  from the 

M ontreal b ranch . B i l l  101 can th e re fo re  been seen as a su p p o rt, a 

f a c i l i t a t o r ,  and as a le g i t im a tio n  of a p rocess which had a lread y  

s ta r te d ,  w ith  deep s o c ia l  and economic causes r e a l iz e d  in  p a r t  through 

the i n s t i tu t io n s  o f Quebec s o c ie ty  as they  were used by the p ro v in c ia l  

government to  accom plish i t s  goal of m o b iliz in g  francophones to  take 

c o n tro l o f decision-m aking reg ard in g  a l l  of Q uebec's s o c ia l  and economic 

a c t i v i t i e s .
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4 .4  The b rew ery 's  l in g u i s t i c  re p e r to ire

I f  we look a t  the brewery as a communicative s e t t in g  i t  i s  p o ss ib le  

to  d is t in g u is h  the use of th ree  codes in  the b rew ery 's  l in g u i s t i c  

r e p e r to ire  (Gumperz 1972), co n stra in ed  by the communicative networks and 

u ltim a te ly  g o a l-o r ie n te d  communicative s i tu a t io n s  which develop in  such 

an in s t i tu t io n a l  s e t t in g .  These codes have d i f f e r e n t  sources and are 

used by d i f f e r e n t  s e ts  of peop le . Those s e ts  of people have overlapping  

communication netw orks, however, so th a t  in  some s i tu a t io n s  more than 

one code can be used.

These codes a re :  E n g lish , QuSb^cois French, and standard  French.

The source of the f i r s t  two can be found in  the f a c t  th a t  each i s  the 

mother tongue o f the two most im portan t e th n ic  groups in  c o n ta c t in  the 

brew ery. The th i r d  has la rg e ly  been in troduced  e i th e r  through form al 

edu ca tio n  o r through the language reform  e f f o r t s  of the p ro v in c ia l 

government.

S tandard French i s  th u s  la rg e ly  confined to  w r i t te n  language, while 

QuSbficois i s  m ainly only  spoken, and E nglish  can be b o th . In  the 

w r i t te n  language, th en , th e re  i s  a com petition  between E ng lish  and 

standard  F rench , and in  the spoken language between Quebdcois and 

E ng lish  (a lth o u g h , as we have seen , QuSbScois i t s e l f  v a r ie s  along a 

continuum approxim ating stan d ard  French to  a g re a te r  o r l e s s e r  degree , 

w hile never becoming id e n t ic a l  to  i t ) .  The only a re a  where a l l  th ree  

compete i s  in  te c h n ic a l  term inology.
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Indeed, v a r ia t io n  in  the domain of te c h n ic a l term inology i s  h ighly  

rev ea lin g  of the s o c ia l  fa c to rs  in flu e n c in g  v e rb a l behaviour in  g e n e ra l. 

The term inology used in  the brewery i s  la rg e ly  of American o r ig in .  

While anglophones do modify the term inology somewhat in  spoken language 

(e s p e c ia lly  through e l l i p s i s ,  e .g . ,  s ta c k e r  fo r  p a l l e t  s ta c k e r ) ,  the 

English  term inology used by anglophones i s  la rg e ly  c o n s is te n t .  This is  

n o t, however, the case among francophones. One reason  fo r  th is  i s  the 

gap between in-house usage and the standard  French term inology mentioned 

e a r l i e r ,  in troduced  through management by the government, and 

sim ultaneously  through the young francophones in  management and among 

the forem en. However, even th is  standard  term inology i s  in c o n s is te n t ,  

fo r while the government has made e f f o r t s  to  produce lex ico n s  fo r  as 

many te c h n ic a l  domains as p o s s ib le , i t  s t i l l  r e l i e s  to  a la rg e  e x te n t on 

e f f o r t s  from w ith in  in d u s try  i t s e l f .  As a r e s u l t ,  many companies, 

includ ing  th i s  one, took i t  upon them selves to  draw up such le x ic o n s , 

r e s u l t in g  in  non-com parab ility  between companies in  the  same domain. 

However, the th ree  M ontreal b rew eries have re c e n tly  begun to  work on a 

jo in t  term inology, a lthough  i t  i s  no t known what t h e i r  method of 

im plem entation w i l l  be . I t  w i l l  be c r u c ia l ,  s in ce  in  t h i s  brewery a t  

l e a s t ,  th e re  have been sev e ra l d i f f e r e n t  sources fo r  the in-house 

le x ic o n s , r e s u l t in g  in  v a r ia t io n  between s e c to rs  as w ell as up and down 

the h ie ra rch y  in  both "standard" and c o llo q u ia l  form s. This co n tin u es , 

as in d iv id u a ls  a l l  over the brewery become in c re a s in g ly  involved in  

t r a n s la t io n  no t j u s t  o f term s in  i s o la t io n ,  but the te c h n ic a l  documents 

th a t  co n ta in  them as w e ll.
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W ithin spoken French much v a r ia t io n  e x i s t s ,  p a r t ly  between 

"standard" forms and o ld e r  form s, and p a r t ly  among the o ld e r  forms 

them selves. Such v a r i a b i l i t y  in c ludes  forms such a s : f a r d ie r  v s .

towmotor v s . c h a r io t  â  p e t i te  le v e e , laveuse v s .  so a k e r , or sleeve  v s . 

chemise v s . enveloppe v s . couvercle S r a b a t . In  a l l  th ese  cases the 

E nglish  forms a re  a c tu a l ly  adapted to  Qufib6cois phonology. Usage of 

these term s v a r ie s  n o t on ly  from in d iv id u a l to  in d iv id u a l ,  but w ith in  

the speech o f in d iv id u a ls .  Indeed, some francophones have taken to  

r e fe r r in g  to  the soakerlaveuse  or to  the fard ierto w m o to r.

This in -house ja rg o n  re v e a ls  the d is ta n c e  between most of i t s  u se rs  

(o p e ra to rs  and o ld e r  forem en, who have d i r e c t  c o n ta c t w ith  the machines) 

and i t s  so u rc e s . Although many term s have been borrowed from E n g lish , 

most of the borrowed term s have been adapted in  some way to  French 

phonology, o r have become loan  t r a n s la t io n s ;  o th e r  term s are  neologism s 

of some k in d , u s u a lly  m etaphorical o r metonymical u sages. Table 2 

p re se n ts  some exam ples, most of which are n o t v a r ia b le  w ith in  each code.

The re c e n tly -a r r iv e d  francophones in  management tend not to  use 

QuSbficois forms; c e r ta in  o th e r  em ployees, n o tab ly  the la b  tec h n ic ia n s  

who have c o n ta c ts  w ith  bo th  management and the p la n t ,  vary  in  le x ic a l  

ch o ice .

While term inology i s  one powerful s o c ia l ly  s ig n i f ic a n t  s e t  of 

a l te rn a te s  w ith in  the  brew ery, o th e r  a sp ec ts  o f code choice are  a lso  

s ig n i f ic a n t ,  and a l l  invo lve a choice which in  f a c t  c o n s t i tu te  a s e r i e s .  

The f i r s t  choice to  be made i s  between E ng lish  and F rench, and the
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TABLE 2: C a te g o riza tio n  of T echn ica l Terminology

Qu£b£cois E ng lish French L i te r a l  t r a n s la t io n

Loans:
worm
trd
chemin de cl€  
p a s te u r is e u r  
in feed

worm 
tra y  
key-way 
p a s te u r iz e r  
in feed  (con
veyor)

v is  sans f in  
cabare t

p a s te u r is a te u r
convoyeur
n o u r r ic ie r

screw w ithout end 

feed ing  conveyor

E l l i p s i s :
dSpile uncaser s ta t io n  de d€- 

p ilag e
u n p ilin g  s ta t io n

Metonymy:
o r e i l l e s

ta b le

e a r(p lu g )s

soaker

p ro te c te u rs  a 
o r e i l l e s  
laveuse

e a r  p ro te c te r s  

washer

Metaphor: 
piano (due to  

shape) 
tu lip e  (due to  

shape)
suce
spou tn ik

r in s e r  d is 
charge 

beer tube

b o t t le  p ick er 
case of 12

s o r t ie  de l a  
laveuse 
tube it b ie re

c a is se  de douze

washer e x i t

t u l i p

sucker
sputnik®

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



169

second i s  between standard  French and Q uSbicois.

One of the r e s u l t s  o f change i s  th a t  the s o c ia l  s t r a t i f i c a t i o n  of 

l in g u i s t i c  r e g i s t e r ,  in  which standard  French was more p re s tig io u s  than 

Qudbdcois, and E ng lish  more p re s tig io u s  than  F rench , has been a l te r e d .  

In  th is  ch ap te r I  have p resen ted  some of the  ways in  which th is  

s t r a t i f i c a t i o n  has changed, and some of the  sou rces of re -e v a lu a tio n  of 

the codes in  the community. The tendency of the change appears to  be in  

the d i r e c t io n  o f a p o s it iv e  r e -e v a lu a tio n  of Qudbdcois as opposed to 

s tan d ard  French , and of French as opposed to  E n g lish . Most francophones 

in  the  brewery expect French to  be the language o f work, as opposed to  

E n g lish . However, most a lso  perce ive  European French (a s  opposed to  

Qudbdcols) as "snobb ish" , o r ,  w orse, " im p e r ia l i s t " .  Most anglophones 

agree th a t  French should be the language of work. They have l i t t l e  

em otional investm ent in  the is su e  of what type of French should be used , 

but many do have a p r a c t ic a l  investm en t, s in ce  they speak e i th e r  

stan d ard  o r Qudbdcois, depending on how they  lea rn ed  the language (one 

le a rn s  s tan d a rd  French in  the classroom , Qudbdcois "on the s t r e e t " ) .

However, E ng lish  and something c a lle d  " le  bon fra n g a is"  [GOOD 

FRENCH], are  s t i l l  considered  im p o rtan t, E n g lish  because of i t s  

undim inished im portance in  n a tio n a l and in te r n a t io n a l  b u s in e ss , sc ience 

and technology, and "good French", because of the  new expanded ro le  of 

French in  b usiness communications w ith in  Quebec, and because of the 

n e c e s s i ty  o f le g i tim a tin g  the use of French in  th a t  r o le .  In  the next 

ch ap te r I  w i l l  examine more c lo s e ly  the r e la t io n s h ip  o f these  opposing 

f a c to r s  to  a c tu a l  v e rb a l behaviour in  the brew ery. One fa c to r  to  be
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taken in to  accoun t, th en , i s  the s o c ia l  value placed not only on codes, 

but on the s o c ia l  r e la t io n s  and s i tu a t io n s  in  which they a re  used.

4 .5  Conclusion

This c h a p te r, th en , has provided background in fo rm ation  on the 

s o c ia l ,  economic, s t r u c tu r a l  and p o l i t i c a l  fa c to rs  impinging on or 

in te r n a l  to  the brewery which a f f e c t  the p r a c t ic a l  consequences and the 

symbolism of language choice w ith in  the company. The next chap ter w i l l  

examine the way in  which language i s  used in  key s i tu a t io n s  (Gumperz and 

Cook-Gumperz 1982) in  the brew ery, in  o rder to  d iscover the way in  which 

changing s o c ia l  r e la t io n s  are  r e a l iz e d  through language u s e , and what 

th is  re v e a ls  about the n a tu re , mechanism and outcome of change.

From the p o in t of view of changes in  e th n ic  r e l a t io n s ,  the 

im portan t s o c ia l  groups in  the brewery are  formed by the c ro s s -c u tt in g  

d is t in c t io n s  of age ( i . e . ,  g e n e ra tio n ) , e th n ic i ty ,  h ie ra rc h ic a l  p o s it io n  

and s e c to r .  In  management one f in d s  a new type of employee, the young, 

educated francophone, o ld e r  anglophones who (n o t only in  management, but 

elsew here as w e ll) are something of the res id u e  of change, and a few 

younger m arginal anglophones, who accep t the re v e r s a l  of e th n ic  power 

r e la t io n s  in  the brewery w ithout n e c e s s a r i ly  fe e l in g  p e rso n a lly  involved 

in  the la r g e r - s c a le  power s tru g g le  in  Quebec; some of them, however, 

f in d ,  a f t e r  a c e r ta in  amount of tim e, th a t  they  are  fo rced  to  make a 

choice between one or the o th e r e th n o l in g u is t ic  group. In  the p la n t ,  

francophones dominate overwhelm ingly. Old and young, t h e i r  attachm ent 

to  the French language seems more a symbolic means of gain ing  power than
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a need to  le g itim a te  th a t  power, which i s  something th a t  o p e ra tes  a t  the 

le v e l of management.

The major s i tu a t io n a l  d is t in c t io n s  are  to  be made (a ) between 

non-w ork-re la ted  and w ork -re la ted  s i tu a t io n s ,  and (b) between in te r n a l  

and e x te rn a l  communication. The h igher one goes in  the h ie ra rc h y  the 

more choice one has in  o n e 's  le is u re - tim e  companions, the more need 

there  i s  fo r  e x te rn a l  communication, the more need th e re  i s  fo r  reading  

and w ritin g  as w ell as speaking (bo th  E nglish  and F rench ), and the more 

heterogeneous the in te r n a l  popu la tion  ( e s p e c ia l ly  in  p ro d u c tio n ).

In  the next chap te r I  w i l l  look a t  in te r a c t io n  in  some of the key 

s i tu a t io n s  in  the  brewery: these  s i tu a t io n s  are  key no t only  from the

po in t of view of o rg a n iz a tio n a l decision-m aking and of the es tab lish m en t 

of communication networks and s o c ia l  r e l a t io n s ,  bu t a lso  from the p o in t 

of view of t h e i r  ro le  in  the change. I  w i l l  th e re fo re  look a t  

w ork -re la ted  and non-w ork-re la ted  s i tu a t io n s  in  v a rio u s  departm ents 

(more or le s s  e th n ic a l ly  homogeneous), and a t  v a rio u s  le v e ls  o f the 

h ie ra rch y  (where in te r e th n ic  in te r a c t io n  w ith in  the brewery and w ith  

co n ta c ts  o u ts id e  i t  a re  more o r le s s  common, and where communicative 

needs may be more o r le s s  e la b o ra te d ) . I  w i l l  s p e c i f ic a l ly  look a t  

s i tu a t io n s  where new and o ld  p a r t ic ip a n ts  must i n t e r a c t ,  e s p e c ia l ly  

where o ld e r  anglophones have new young francophone b o sses , where a s e t  

of new p a r t ic ip a n ts  i s  faced w ith  an o ld  s i tu a t io n ,  but has l i t t l e  

co n tac t w ith  the o ld  p a r t ic ip a n ts ,  and where o ld  p a r t ic ip a n ts  must now 

i n te r a c t  under new c ircum stances.
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The p o in ts  where language choice seems l e a s t  c le a r  are  those which 

appear to  be a t  the f r o n t ie r  of change. That i s ,  i t  i s  p re c is e ly  a t  

those p o in ts  where the l i f e  chances of anglophones and francophones have 

most re c e n tly  changed th a t  th e re  i s  the most confusion  about a p p ro p ria te  

behav iour. This confusion  i s  the r e s u l t  o f gaps in  the communication 

network to  which people who in te r a c t  belong, o r a gap between the form er 

s e t  of p a r t ic ip a n ts  and the new one. This s ta te  of a f f a i r s  produces 

s i tu a t io n s  in  which behav iou r, along w ith  a l l  the background knowledge 

inform ing behav iou r, must be n e g o tia te d  i f  in te r a c t io n  i s  going to  be 

m utually  s a t i s f a c to r y ,  indeed , i f  in te r a c t io n  i s  going to  be p o ss ib le  a t  

a l l .

The fo llow ing  ch ap te r w i l l  d e scrib e  v e rb a l behaviour in  these  

s i tu a t io n s  bo th  in  term s o f the s o c ia l  d i f f e r e n t i a t i o n  of language use 

and in  term s o f the s t r a te g ie s  used to  accom plish s o c ia l  ends. I t  w i l l  

thus d e a l w ith  a l te r n a te  choice between French and E ng lish  and between 

Quebec French and European French; i t  w i l l  a ls o  d e a l w ith  the s o c ia l  

and /o r s t y l i s t i c  s ig n if ic a n c e  of those c h o ic e s .

This c h a p te r  has served to  lo c a te  s i tu a t io n s  where v e rb a l behaviour 

i s  p a r t ic u la r ly  im portan t n o t only  fo r  accom plishing work but a ls o  fo r  

e s ta b l is h in g  s o c ia l  r e l a t i o n s ,  and through t h a t ,  f o r  e s ta b l is h in g  s o c ia l  

id e n t i t y .  I t  a ls o  has served to  id e n t i f y  those s i tu a t io n s  which have 

been su b je c t to  change, and to  d escrib e  the n a tu re  of the change. This 

c o n tex t w i l l  be used , in  the fo llow ing  c h a p te r , to  analyze p a tte rn s  of 

v e rb a l behav iour, and, through lin k in g  p a t te rn s  o f behaviour to  

s i tu a t io n a l  c o n te x t, to  d escrib e  the way language i t s e l f  can be used to
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d efin e  s o c ia l  id e n t i ty  and s o c ia l  r o l e .
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Notes

1. In form ation  in  th is  s e c tio n  i s  taken  from four major sou rces: 
in form ants w ith in  the brew ery, o f f i c i a l  documents fu rn ish ed  by the 
brewery (h en c e fo rth  re fe r re d  to  as Brewery Documents), a r t i c l e s  
pub lished  in  The G azette  of M ontreal on September 22, 1979, and Denison 
1955.

2 . The personnel o f f ic e r  in  charge of r e c r u i t in g  was asked about the 
absence of anglophone r e c r u i t s .  (She was the f i r s t  francophone h ire d  in  
personnel; she was h ire d  as a French tea c h e r  in  1963. The s e c to r  i s  now 
alm ost t o t a l l y  francophone). She sa id  th a t  very  few anglophones p resen t 
them selves now as c a n d id a te s , p a r t ly ,  she th in k s , because the 
advertisem en ts p laced  by the brewery a re  a l l  in  French, even in  E nglish  
new spapers, and the req u e s ts  they  p lace w ith  agencies a l l  sp e c ify  th a t  
f u l l  knowledge of French i s  re q u ire d . F u r th e r , she acknowledges th a t  
she has a tendency to  r e c r u i t  from in s t i tu t io n s  she knows, which are  a l l  
F rench, but she says th a t  in  any case most E nglish  in s t i tu t io n s  produce 
cand ida tes  w ith  an o v erly  th e o r e t ic a l  o r ie n ta t io n .  F in a lly ,  she 
e lim in a te s  most anglophones who do p re se n t them selves in  the job  
in te rv ie w  i t s e l f ,  because she f e e ls  th a t  they  have no t " f a i t  le s  
£preuves avant de se p re se n te r  [PROVEN THEMSELVES BEFORE PRESENTING 
THEMSELVES]", th a t  i s ,  they  have n o t a lre ad y  shown th a t  they can speak 
F rench.

3 . In  Quebec a d i s t in c t io n  i s  u su a lly  made between " f r a n c is a t io n " , a 
s h i f t  in  language use from E ng lish  to  F rench, and " fra n c o p h o n isa tio n " , 
o r an in c re ase  in  the  numbers o f n a tiv e  speakers of French in s id e  some 
community o r i n s t i t u t i o n .

4 . This in fo rm atio n  i s  taken  from documents fu rn ish ed  by l 1O ffice  de l a  
Langue F ran q a ise , and from in te rv iew s w ith  O .L.F. s t a f f .

5 . The government t e s t s  were designed fo r  the e v a lu a tio n  of p e t i t io n e r s  
fo r  p ro fe s s io n a l l ic e n s e s  who were n o t tra in e d  in  a francophone 
i n s t i t u t i o n .  They a r e ,  however, used a lso  by th i s  company, and p o ss ib ly  
by o th e r s ,  fo r  the e v a lu a tio n  of t h e i r  cand ida tes  fo r  employment or 
prom otion. The t e s t s  provide the company w ith  an o u ts id e  "o b je c tiv e "  
measure which f a c i l i t a t e s  t h e i r  decision-m aking .

6 . The f a c t  th a t  personnel i s  considered  a sep ara te  s e c to r ,  r a th e r  than 
as a departm ent w ith in  the a d m in is tra t io n , i s  due m ainly to  the e f f o r t s  
of i t s  p re se n t v ic e -p re s id e n t .

7 . I t  should be mentioned th a t  on p a rle  i s  ambiguous, and could be 
t r a n s la te d  e i th e r  as  to  speak , as fo r  us to  speak, o r as th a t  we should
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speak.

8 . The term spoutn ik  derives  from the f a c t  th a t  th is  sm all case of beer 
i s  l ig h t  enough to  be tossed  from hand to  hand during  d e liv e ry .
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Chapter 5 

Language Use in  i t s  S o c ia l Context

5.0 In tro d u c tio n

The purpose of th is  ch ap te r i s  to  d iscover p a tte rn s  of language use

in  s o c ia l  in te r a c t io n  in  H a rp e r 's  Brewery. By analyzing  these  p a tte rn s

in  the con tex t of the s o c ia l  o rg an iz a tio n  of the brewery i t  w i l l  be 

p o ss ib le  to  d isco v er t h e i r  s ig n if ic a n c e , both in  terms o f t h e i r  i n t e r 

a c tio n a l fu n c tio n  of conveying o r e s ta b l is h in g  s o c ia l  and s t y l i s t i c  

meaning, and in  term s of the way in  which, as m arkers, they  may r e f l e c t  

so c ia l  d iv is io n s .  The p a tte rn s  o f language use involve both choice of 

code and choice of l in g u i s t i c  a l te rn a te s  w ith in  a code. These choices 

occur a t  any le v e l  of d isco u rse  s t r u c tu r e ,  and may co-vary  w ith  s h i f t s  

in  d iscou rse  o r s i tu a t io n a l  f a c to rs  such as tu rn - ta k in g  o r to p ic  s h i f t .  

The p a tte rn s  a re  l in k e d , due to  the  m u lt i- le v e l  n a tu re  of language use 

in  which no t only may one th in g  be sa id  in  many ways a t  once , but many

th in g s  may a lso  be sa id  s im u ltaneously .

Since the purpose of t h i s  a n a ly s is  i s  to  d isco v er what language use 

has to  do w ith  s o c ia l  change in  a g o a l-o r ie n te d  i n s t i t u t i o n  l ik e  a 

b u s in e ss , the p o in t of departu re  must be the in te r a c t io n s  in  which work 

i s  accom plished and s o c ia l  r e la t io n s  a re  defined  and ac ted  o u t.  As has 

been po in ted  out in  Chapter 4 , work in  the brewery tends to  g e t c a rr ie d
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out more o r le s s  in fo rm a lly , a lthough  the h igher one g e ts  in  the

h ie ra rch y  the more o f te n  a re  c e r ta in  tim es and p laces  s e t  a s id e  fo r  

s p e c i f ic  ta sk s  invo lv ing  the exchange of in fo rm ation  and the making of 

d e c is io n s . F u r th e r , w ith  the e x c ep tio n  of work o rd ers  and la b  r e p o r ts ,  

most of the  ta sk s  g e t c a r r ie d  out through c o n v e rsa tio n , whether

fa c e - to - fa c e  o r on the te le p h o n e .

Rather than analyze language use in  in te r a c t io n s  a l l  over the 

brewery, I  decided to  examine in  d e ta i l  in te r a c t io n s  a t  v a rio u s

h ie r a rc h ic a l  le v e ls  in  the one s e c to r  which appeared to  be the  most

c e n tr a l  to  the fu n c tio n in g  of the  brewery and which a lso  r e f l e c t s  most 

com pletely  the k inds of s o c ia l ,  economic and p o l i t i c a l  changes the 

brewery was undergoing. This s e c to r ,  P roduction , a lso  con ta ined  a l l  the 

s o c ia l  d iv is io n s  of age, se x , h ie ra rc h y , e th n ic i ty  and su b -se c to r  

ty p ic a l  of the  b rew ery 's  s o c ia l  o rg a n iz a tio n .

The P roduction  s e c to r  c o n ta in s  the  fo llow ing  su b -s e c to rs :  brew ing,

b o t t l in g  and packaging, eng ineering /m ain tenance  and the la b s .  One

brewing su p e rv iso r  s a id :  "T h e re 's  th re e  p rov inces in  the country  of

H arper: brewing, b o t t l in g  and m ain tenance", a r e f l e c t io n  of the  e x te n t

to  which th ese  th re e  su b -se c to rs  a re  he ld  to  be c e n tr a l  to  the b asic  

fu n c tio n  o f the brewery: the p roduction  of b ee r. These a re  the f ro n t

l i n e s ,  w ith  t h e i r  day -to -day  e x c item en t, c r i s i s  management and 

tro u b le -s h o o tin g . The o th e r  s e c to r s  have a lower p r o f i l e ,  e i th e r  

because so much of t h e i r  a c t i v i t y  tak es  p lace  o ff  the work s i t e  (as  in  

D is t r ib u t io n ) ,  o r because they are  involved  in  long-range p o lic y  and

p lan n in g . But a l l  t h e i r  a c t i v i t y ,  in  any c a se , i s  about what happens in
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P roduction . Without an understand ing  of what happens in  P roduction  an 

a sp ir in g  execu tive  goes nowhere.

I t  was p o ss ib le  to  tape se v e ra l d i f f e r e n t  k inds of work s i tu a t io n s  

in  the Production  a re a , both in  the p la n t  and in  the o f f ic e s ,  in  

b o t tl in g  and packaging, the la b s  and eng ineering /m ain tenance . While i t  

was p o ss ib le  to  spend some time in  brew ing, and to  t a lk  e x te n s iv e ly  w ith

brewing managers and o p e ra to rs , i t  was n o t p o ss ib le  to  tape th e re  due to

the fe e l in g  of the m aster brewer th a t  tap in g  would be co n tra ry  to  the 

in te r e s t s  of h is  s u b -s e c to r . In form ation  about th is  s u b -s e c to r , th en , 

comes from in te rv iew s and o b se rv a tio n . I t  should be noted th a t  the 

v ic e -p re s id e n t of t h i s  s e c to r  i s  anglophone. In  the  su b -se c to rs  there  

i s  in c re as in g  fra n co p h o n isa tio n : the p re se n t m aster brewer i s  the f i r s t

francophone ever to  hold  th a t  jo b ; the su p e rv iso rs  under him, e i th e r  

francophone o r b i lin g u a l  m arg inal anglophones, were r e c ru ite d  e i th e r  

from the la b s  o r from o u ts id e : they a l l  have s p e c i f ic  s c ie n t i f i c

t r a in in g .  The la b s  manager i s  a young b i l in g u a l  francopnone whose

predecesso r was anglophone. The same i s  tru e  of the manager of

eng ineering/m ain tenance ( in d eed , he was promoted during  the  time of the 

s tu d y ) . The b o ttlin g /p a ck a g in g  manager i s  anglophone.

In  b o t t l in g  and packaging tapes were made in  the  fo llow ing 

s i tu a t io n s :

1) A forem en 's o f f ic e  booth in  the packaging a re a  of the p la n t  over the 

course of two working days (day s h i f t ) .  In  the p la n t ,  the foremen are 

s ta tio n e d  in  a g la s s e d - in  booth a few f e e t  away from the l in e  o r l in e s
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fo r  which they  are  re sp o n s ib le ; o f te n  the booth i s  placed between two 

p roduction  l in e s ,  and houses the foremen resp o n sib le  fo r  each . During 

the day, the foremen ro u tin e ly  go out to  a ss ig n  w orkers, e s p e c ia l ly  the 

tem p o raries , to  th e i r  s p e c i f ic  s ta t io n s  on the l in e ,  and l a t e r  to 

in sp e c t the work flow . They may a lso  go out to  dea l w ith  s p e c if ic  

problems as they come up, some of which they le a rn  about by te lephone, 

some through people (w orkers, o th e r  foremen and su p e rv iso rs )  who come in  

to  t e l l  them, some by what they see from th e i r  d esk s . T heir su p erv iso rs  

ro u tin e ly  come in  to  check in  w ith  them. The foremen u su a lly  work in  

team s, two to  a su b -se c tio n ; they  a lso  work w ith  the two o th e r  p a irs  of 

foremen who take the s h i f t s  im m ediately preceding and fo llow ing  (and 

sometimes overlapping  w ith ) t h e i r  own. They are resp o n sib le  fo r  d ea ling  

w ith  m echanical o p e ra tio n s , m edical even ts  and s ta f f in g :  they  must keep

t ra c k  of w orkers' hours and pay, and make d e c is io n s  regard ing  worker 

placement on a d a ily  b a s is . For exam ple, a foreman may be asked to  

supply men fo r  ano ther s e c tio n  which i s  tem p o rarily  u n d e r-s ta f fe d ; i t  i s  

h is  d e c is io n  whom, i f  anyone, to  send.

In  the s ta t io n  which I  was ab le  to  observe and in  which I  was able 

to  ta p e -re c o rd , th ere  were two young francophone men. Georges i s  a 

foreman, Ronald an a c tin g  forem an. They had both been working a t  the 

brewery fo r  a l i t t l e  over te n  y e a rs . Ronald had held  h is  a c tin g  foreman 

job  fo r  about two y e a rs , a lthough  a t  one p o in t he gave i t  up because he 

f e l t  he was being e x p lo ite d  and had no r e a l  chances fo r  permanent 

prom otion. A th ird  man, Andre, ano ther a c tin g  forem an, a rr iv e d  l a t e r  in  

the day. The son of a newly-promoted su p e rv iso r , he had worked fo r  

H arp e r's  fo r f iv e  years since  age n in e te e n , the  l a s t  two of which have
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been as a c tin g  foreman. He l e f t  school because he was m arried and h is 

wife was p regnan t, but he ta lk e d  of p o ss ib ly  going back to  school one 

day. The a c tin g  su p e rv iso r (the  su p e rv iso r was on h o liday ) dropped in  

sev e ra l tim es; a francophone aged about 35 or 40, he had worked a t  the 

brewery a year le s s  than  Ronald, but had advanced q u ick ly . The workers 

were mainly francophone; on R onald 's  l in e  th e re  were two o ld e r  P o le s , 

one of whom was u n iv e rs a lly  considered  a problem, and was g e n e ra lly  

o s tra c iz e d . Tw enty-five out of the f if ty - tw o  workers on th a t  s h i f t  were 

tem poraries .

2) The planning o f f i c e .  This o f f ic e  i s  s ta f fe d  by two forem en, one of 

whom holds h is  job  perm anently , the o th e r  of whom i s  on a one-year 

ro ta t io n  from the p la n t .  The id ea  behing the r o ta t io n  i s  th a t  (a )  i t  

provides foremen w ith  a g lo b a l view of t h e i r  su b -s e c to r , thereby  

enab ling  them to  make more i n te l l i g e n t  d e c is io n s  once they are  back in  

the p la n t ;  and (b) i t  p rov ides management w ith  a way of t ra in in g  and 

s e le c tin g  fu tu re  s u p e rv iso rs . Besides sh o rt and long-range d ec is io n s  

regard ing  what kinds and amounts of beer should be produced on what 

l in e s  and a t  what tim es , the p lanning o f f ic e  a lso  d ea ls  w ith  day-to -day  

problems re s u l t in g  from absences and m echanical breakdowns. I t  i s  a lso  

in  many ways a C en tra l S ta tio n  of the b o t t l in g  and packaging s e c to r ,  a 

p lace where manager, foremen and su p e rv iso rs  drop in  to  g o ss ip , c h a t, 

look a t  the newspaper and d rin k  co ffee  ( th e  co ffee  machine i s  j u s t  down 

the h a l l ) .

The permanent s t a f f e r  i s  of mixed French and I r i s h  o r ig in ,  and is  

f lu e n t ly  b i l in g u a l .  His c h ild re n  are  a lso  b i l in g u a l ,  but
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E nglish -dom inan t. He i s  in  a somewhat d i f f i c u l t  p o s i t io n ,  having 

en te red  h is  job  d i r e c t ly  from the o u ts id e , and not having worked h is  way 

up . F u r th e r , he i s  the only  foreman in  h is  su b sec to r to  no t work in  the 

p la n t .  He i s  re sp o n s ib le  fo r  the d ep a rtm en t's  budget, but has tra in e d  

in  the o th e r  job  in  the o f f ic e ,  as w ell as in  the s u p e rv is o r 's  jo b . The 

r o ta t in g  foreman i s  a young francophone, re sp o n sib le  fo r  "b ee r, b o t t le s  

and boxes". T heir form er s u p e rv iso r , A ndre 's f a th e r ,  had moved to  

ano ther s u p e rv is o r 's  job  w ith  in c reased  r e s p o n s ib i l i t i e s ,  so a t  the time 

they  rep o rted  d i r e c t ly  to  the anglophone su b -se c to r  manager. The two 

forem en, Jimmy and D enis, take co ffee  in  the o f f ic e  w ith  whomever i s  

around; they lunch in  the c a f e te r ia  w ith  the young women from Personnel 

and a few o th e r francophone foremen.

In  the la b s  the fo llow ing  s i tu a t io n s  were tap e-reco rd ed :

3) The o f f ic e  of the la b s  manager. The work th a t  a c tu a lly  tak e s  p lace 

in  the o f f ic e  invo lves e i t h e r  the w r itin g  of r e p o r ts ,  o r con v ersa tio n s  

w ith  people from in s id e  or o u ts id e  the brewery who come to  d isc u ss  

s p e c i f ic  is su e s  w ith  the manager. From in s id e  the brewery th ese  include  

managers o r su p e rv iso rs  from o th e r  s e c to rs  o r employees w ith in  the 

s e c to r  who wish to  d isc u ss  is su e s  'concerning s a n i ta t io n  and s e c u r i ty  and 

o th e r  a sp e c ts  o f q u a l i ty  c o n tro l;  when the manager, M ichel, has some

th in g  to  d isc u ss  w ith  the anglophone v ic e -p re s id e n t ,  he goes to  the 

v ic e - p re s id e n t 's  o f f ic e  (communication w ith  the  v ic e -p re s id e n t i s  always 

in  E n g lish , a lthough  w r i t te n  re p o r ts  can be se n t to  him in  F ren ch ). 

From o u ts id e  the brewery th e re  a re  employees who are  being tra in e d  and 

re p re s e n ta tiv e s  of supplying companies. During the day spen t w ith
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M ichel, one o th e r  manager came to  d isc u ss  d e fe c tiv e  ca rto n s  as d id  a 

r e p re s e n ta tiv e  of the ca rto n -su p p ly  firm , a re p re s e n ta tiv e  of the 

p r in t in g  company came to  d isc u ss  d e fe c tiv e  p r in t in g  on the c a r to n s , and 

two new s a le s  re p re s e n ta tiv e s  from r u ra l  branch o f f ic e s  of H a rp e r 's  came 

to  le a rn  about the la b s .  The o u ts id e  v i s i t o r s  were a lso  taken to  the 

p la n t to  examine the d e fe c tiv e  m a te r ia l  ( in  the case of the s u p p l ie r s ) ,  

and to  the  la b s  ( in  the case o f the s a le s  r e p r e s e n ta t iv e s ) .  The manager 

a lso  spends a p a r t  of h is  day in  the lab s  ta lk in g  to  the te c h n ic ia n s , 

and whenever he can he takes co ffee  w ith  them. He a ls o  has ex ten siv e  

c o n ta c ts  w ith  the (anglophone) Head O ffice  re se a rc h  la b ,  where indeed he 

had re c e n tly  completed a t r a in in g  p e rio d . A n a tiv e  speaker of French, 

he began to  speak E ng lish  s e r io u s ly  in  c o lle g e , a lthough  in  f a c t ,  he 

needed E n g lish  p r im a rily  fo r  read ing  E ng lish  tex tb o o k s . Once h ire d  by 

H a rp e r 's  ( in  1968), he was se n t to  t r a i n  fo r  s e v e ra l years  in  Toronto 

and Vancouver, where he p e rfe c te d  h is  E n g lish . He was brought back to  

M ontreal in  1976 to  rep lace  the  anglophone la b s  manager who had 

t r a n s fe r re d  to  O n ta rio . M ichel i s  m arried  to  an anglophone and speaks 

E ng lish  a t  home. He in ten d s  to  send h is  c h ild re n  to  an E ng lish  sch o o l. 

He f e e ls  th a t  to  some e x te n t h is  French has su ffe re d  through lac k  of 

u s e , a lthough  he speaks French alm ost e x c lu s iv e ly  during  the working 

day.

4) The work a re a s  of the b o t t l in g  la b  and the q u a li ty  c o n tro l la b .  The 

b o t t l in g  la b  i s  frequen ted  by the b o t t l in g  lab  s t a f f  and by foremen who 

come in  p e r io d ic a l ly  to  check on la b  r e s u l t s  (on which depend d ec is io n s  

about the  nex t s te p s  to  tak e ) and /o r to  chat up one of the young female 

lab  te c h n ic ia n s . There are  u s u a lly  one o r two tec h n ic ia n s  on du ty ; i f
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th ere  are two, one s tay s  in  the lab  and the o th e r  spends most of h is  or 

her time in sp e c tin g  b o t t le s  and ca rto n s  on the l i n e .  The r e s p o n s ib i l i ty  

of the o th e r i s  to  sample and t e s t  beer from the ta n k s . The b o tt l in g  

lab  te c h n ic ia n s  thus have ex ten siv e  c o n ta c t w ith  foremen and w orkers, 

a lthough  g e n e ra lly  they e n te r  in to  co nversa tions  only  w ith  foremen. The 

b o t t l in g  la b  su p e rv iso r, P au l, i s  a young francophone who had p rev iously  

worked in  a s im ila r  c ap ac ity  in  ano ther food company which had re c e n tly  

shut down; he has u n iv e r s i ty  t r a in in g .  His o f f ic e  i s  on ano ther f lo o r .  

The b o ttl in g  lab  s t a f f  in c ludes  two o ld e r  men, one L ithuan ian  and one 

F rench, both e x -o p e ra to rs ; one francophone man in  h is  e a r ly  t h i r t i e s ,  

P a sc a l, and two young francophone women, Louise and Manon. P a sc a l, 

Louise and Manon a l l  have CEGEP ( ju n io r  c o lle g e )  d eg rees . They 

re g u la r ly  r o ta te  in to  the q u a li ty  c o n tro l la b  as w e ll , a lthough  the 

q u a li ty  c o n tro l lab  s t a f f  do n o t r o ta te  in to  the b o t t l in g  la b .  The

su p e rv iso r of the q u a li ty  c o n tro l lab  i s  a young francophone, G i l le s ;

under him are two francophone te c h n ic ia n s , Helene and P ie r r e ,  both of 

whom have te c h n ic a l  d eg rees , and both of whom have worked in  the lab s

longer than  anyone e ls e  excep t fo r  the th ree  o ld e r men from

p r e - s c ie n t i f i c - t r a in in g  days: Mike and Gaston in  the b o t t l in g  la b , and

Jack  in  the m icrobiology la b .  Next to  the q u a li ty  c o n tro l lab  and 

p h y s ic a lly  connected to  i t  i s  the  m icrobiology la b ; the su p e rv iso r i s  

Henry, a young anglophone from O ntario  w ith  a u n iv e r s i ty  degree in  

m icrob io logy . Jack  i s  h is  te c h n ic ia n . Both men work m ainly in  t h e i r  

la b ,  but a lso  to u r  the p la n t  fo r  samples and in sp e c tio n . Henry a lso  

runs the " ta s te  p a n e l" , a t  which experim en tal beers are  ta s te d  b lin d  by 

s t a f f  members. The f in a l  lab  s t a f f  member i s  an anglophone former 

o p e ra to r , Ned, who takes care  of equipm ent, in c lu d in g  the c lean ing  of
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glassw are and lab  c o a ts .

The q u a li ty  c o n tro l work a re a  i s  ano ther place where employees from 

o th er su b -se c to rs  tend to  congrega te . Some s e c r e ta r ie s  keep th e i r  

lunches in  the lab  r e f r ig e r a to r ,  brewing su p e rv iso rs  come through to  

check on r e s u l t s  or to  use lab  equipm ent, as do foremen and su p erv iso rs  

from b o ttl in g  and packaging. One Head O ffice  te c h n ic ia n , wno used to 

work in  t h i s  la b ,  o f te n  comes in  to  use the lab  equipm ent; he i s  an 

anglophone who speaks some French. F in a lly , two e n g in e e rs , one an o ld er 

anglophone and the o th e r  a younger francophone, have desk space in  the 

m icrobiology la b ,  so th a t  they and th e i r  co lleagues are a lso  o fte n  

around.

The b o tt l in g  lab  work a rea  was recorded a t  in te r v a ls  over the 

course of one day; the q u a li ty  c o n tro l work a re a  was recorded  on th ree  

sep ara te  occasions over the course of one month. Because th e re  i s  a lo t  

of machinery in  both la b s ,  the no ise  le v e l  precluded h ig h -q u a lity  

tap e -re c o rd in g ; n o n e th e le ss , the m a te r ia l  con ta in s  some in te r e s t in g  

exam ples.

5) The co ffee  a rea  of the q u a li ty  c o n tro l la b .  The employees from each 

la b ,  as w ell as o ccasional v i s i t o r s  from o th e r  s u b -s e c to rs , take  coffee 

to g e th e r  every  day. The two o ld e r  anglophones, Mike and Ja c k , never 

came; Ned u su a lly  only worked a fte rn o o n s , and Gaston was on s ic k  leave 

during  the  time of the s tu d y . P ie r r e ,  though around, never came in  fo r 

c o ffe e . Coffee breaks were th e re fo re  g e n e ra lly  a tten d ed  only by the 

younger s t a f f  memebers, of whom Henry was the only anglophone. As pre
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v io u sly  m entioned, th is  co ffee  break was used as a forum fo r  d isc u ss io n  

and, o f te n , fo r  decision-m aking . The break was recorded on s ix  se p ara te  

occasions over the course of two weeks.

The s i tu a t io n s  tap e-reco rd ed  in  engineering/m ain tenance included :

6 ) Telephone co nversa tions  between d is p a tc h e rs , p la n t foremen and the 

e le c t r i c i a n s ,  plumbers and mechanics on tro u b le -sh o o tin g  d u ty . The 

th ree  d isp a tc h e rs , a l l  b i l in g u a l  francophone men (two o ld e r , one 

younger) ro ta te  d u ty , but i t  i s  one of the o ld e r  men who i s  on duty  most 

of the tim e, the o th e rs  covering  fo r  him on h is  b reaks, and in  the 

overlap  j u s t  a f t e r  h is  s h i f t  when the p la n t i s  s t i l l  on d a y -s h if t  

o p e ra tio n . I t  i s  the r e s p o n s ib i l i ty  of the d isp a tc h e r  to  keep tra c k  of 

tro u b le -sh o o te rs  ( i . e . ,  who i s  on d u ty , where and when), and to  a s s ig n  

them to  jo b s  as re q u e s ts  come in  from the p la n t .  These con v ersa tio n s  

were recorded over the course of one day.

7) The r e c e p t io n i s t / s e c r e ta r y 's  desk a t  the en trance  to  the en g in e e rin g / 

m aintenance o f f ic e  a re a . The s e c re ta ry  i s  a young b i l in g u a l  francophone 

woman, Linda; she occupies a la rg e  space a t  the e n tra n c e , and works as a 

g en era l r e c e p tio n is t  as w e ll as s e c re ta ry  to  a l l  the o f f ic e  s t a f f  excep t 

the manager, who has h is  own perso n a l s e c re ta ry , D enise, a lso  a young 

b ilin g u a l francophone. Denise has a  desk j u s t  o u ts id e  the m anager's 

o f f i c e .  Linda i s  o f te n  c a lle d  upon fo r  help  in  t r a n s la t io n s ;  indeed , 

she i s  very in te r e s te d  in  t r a n s la t io n  and language per s e , o f te n  

v o lu n tee rin g  e d i t in g  of t r a n s la t io n ,  s ty le  and s p e l l in g ,  which, she 

sa y s , her bosses a p p re c ia te  and which provides he r w ith  some cha llen g in g
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and in te r e s t in g  work to  do. Linda has worked a t  H a rp e r 's  fo r  two y ears ; 

besides he r s e c r e ta r i a l  t r a in in g  she has ju n io r  co lleg e  le v e l  t ra in in g  

in  language and l i t e r a t u r e . Taping took p lace over the course of one 

day.

8 ) The o f f ic e  o f the se n io r  anglophone, su p e rv iso r  of eng ineering  

p ro je c ts  and, a t  the time the tape was made, a c tin g  manager. Bob i s  

S c o t t is h ,  and has worked a t  the brewery fo r  about tw en ty -five  y e a rs . 

Under o th e r  c ircum stances Bob would have been promoted to  manager when 

h is  anglophone boss t r a n s fe r re d  to  O n tario ; however, a young b i lin g u a l 

francophone was promoted in s te a d . Bob had known fo r  a long time th a t  he 

would be passed over fo r  prom otion (long  b e fo re , in  f a c t ,  the a c tu a l  

cand idate  s u rfa c e d ) , and had decided j u s t  the  same to  s ta y  in  M ontreal 

u n t i l  r e t i re m e n t . Taping took p lace  in  Bob's o f f i c e ,  again  over the 

course o f a working day . His day was spen t la rg e ly  in  pursu ing  ongoing 

p ro je c ts  and in  p lanning  o th e r s . He had one conference w ith  the 

v ic e -p re s id e n t i n  the  v ic e - p re s id e n t 's  o f f i c e ,  which I  was no t in v ite d  

to  a t te n d . In  h is  own o f f ic e  he had a long conversa tion  w ith  a 

Vietnamese p ro je c ts  en g in ee r (whose second language was French and whose 

th ird  language was E ng lish ) regard ing  long-term  b u ild in g  and renova tion  

p la n s , s h o r te r  conferences w ith  en g in ee rin g  su p e rv is o rs , and inform al 

ta lk s  w ith  o th e r  su p e rv iso rs  who happened to  be w alking by and stuck  

t h e i r  heads in  the doo r. Some francophone o f f ic e  personnel from 

accounting  came to  d isc u ss  s p e c i f ic  is su e s  b r i e f ly ,  as d id  some foremen 

from o th e r  a re a s  w ith in  the  s u b -s e c to r .  Bob had telephone and in tercom  

co n v ersa tio n s  w ith  c o n tr a c to r s ,  su p p lie rs  and o th e r  s u p e rv is o rs . He 

made one in sp e c tio n  to u r of the garage w ith  re p re s e n ta tiv e s  of the
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brew ery 's  insurance company, which was a lso  tap e -reco rd ed .

9) The weekly m eeting o f the su b -se c to r  manager and s u p e rv iso rs . The 

francophone manager, A lb e r t, had ju s t  re tu rn ed  from h o lid a y . Several 

su p e rv iso rs  were s t i l l  on ho liday  and th e re fo re  ab sen t, and th e i r  

replacem ents were unable to  a t te n d . P resen t were Bob, Claude (a 

francophone su p e rv iso r of about tw en ty -five  y e a rs ' employment a t

H a rp e r 's ) ,  and D aniel (a  young francophone a c tin g  su p e rv iso r from

S to re s ) .  D a n ie l 's  anglophone boss had re c e n tly  r e t i r e d ;  the se n io r  man 

under him, an anglophone, bid fo r  the prom otion, but f a i le d  the 

Government French t e s t  tw ice and so could n o t be promoted. While the 

search  fo r  a new su p e rv iso r  was being conducted D aniel was made a c tin g  

su p e rv iso r .

The tap es  thus re p re se n t a reasonab le  sample of what goes on in  the 

p la n t and in  the o f f i c e s ,  in  open and c losed  work sp aces , in  

in te r a c t io n s  in v o lv ing  most of the h ie ra rc h ic a l  le v e ls  (o p e ra to rs  are 

underrep resen ted  due to  the no ise  le v e l  in  th e i r  work a re a s , and i t  was

im possible to  go h igher than  the le v e l  of manager due to  f e a r s  of

leak ing  s e c r e t s ) ,  in  defined  in te r a c t io n s  (co ffee  b reak s, m eetings, 

co n fe re n ce s), as w e ll as in  inform al spur-of-the-m om ent en co u n te rs .

I t  must be kept in  mind, however, th a t  in  each of the rep re sen ted  

su b -se c to rs  a l l  the h ig h es t p o s it io n s  had u n t i l  r e c e n tly  been held  by 

anglophones, and, indeed , some of them s t i l l  w ere. There remained a 

h igh c o n c e n tra tio n  of anglophones among maintenance s t a f f  (plum bers, 

e le c t r i c i a n s  and m echanics), but very  few of them are  young. The lab s

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



188

and brew ing, a ls o ,  a t  a l l  le v e ls  above th a t  of o p e ra to r , were u n t i l  

re c e n tly  dominated by anglophones: i t  was only the  s p l i t t i n g  of the

labs in to  Head O ffice and Branch, and the replacem ent of s t a f f  in  the 

Branch la b  by francophones in  the mid-1970s, th a t  made the lab  in to  the 

francophone a re a  i t  i s  today .

In  the fo llow ing  se c tio n  each of the s i tu a t io n s  describ ed  w il l  be 

analyzed in  term s of the p a tte rn s  of language use w ith in  them. Where 

p o ss ib le  and p e r t in e n t ,  evidence about w r itte n  language w il l  a lso  be 

d e sc r ib e d .

The p a tte rn s  o f language use to  be describ ed  f a l l  in to  the

fo llow ing  m atrix :

Type of In te ra c t io n  
In tr a -e th n ic  In te re th n ic

P o ssib le  QF/EF * * *
code--------------------------------------------------------------------------
choice Eng/Fr * * *

This m atrix  covers the s o c ia l ly  s ig n if ic a n t  c a te g o rie s  which have 

emerged from the d a ta . In  each c e l l  occur the ways in  which code 

choices are  m anifested  in  term s of p a tte rn s  of language use ( e .g . ,  

code-sw itch ing , c o rre c tio n s , s ty le - s h i f t in g ,  e t c . ) .  However, c e r ta in  

th in g s are  hidden by the  d a ta , and should be ex p la in ed :

F i r s t ,  on the whole, the c a te g o riz a tio n  of type of in te r a c t io n  

emerges from the meaning of language use; th u s , i f  the  issu e  appears to
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be choice of French (o f whatever kind) or E n g lish , the  in te r a c t io n  _i£ 

in te r e th n ic .  As a r e s u l t ,  the upper rig h t-h an d  c e l l  i s  something of a 

c o n tra d ic tio n  in  term s: the f a c t  of speaking (o r being able to  speak)

Quebec French in  any in te r a c t io n  a lread y  r a is e s  the p o s s ib i l i ty  th a t  the 

in te r a c t io n  i s  in t r a - e th n ic ,  so s trong  i s  the a s s o c ia tio n  of the code 

w ith a s e t  of b e l ie f s  and va lues th a t  only a member of the in-group 

would ho ld , due to  the s o c io lo g ic a l circum stances under which, in  

M ontreal today , th a t  code can be acquired  (see C hapters 2 and 3 ) .  That 

i s , i t  i s  s o c io lo g ic a lly  u n lik e ly  th a t  anyone who has been ab le  to  

acqu ire  Quebec French i s  a c tu a l ly  no t e th n ic a l ly  F rench. T h erefo re , and 

th is  i s  the second p o in t, the  code choices as e la b o ra te d  above are  the 

only s o c ia l ly  r e a l  ones fo r  M ontrea lers: i f  th e  concern i s  over

E nglish /F rench  language cho ice , then  the type of French spoken i s ,  a t  

th a t  s ta g e , im m ate ria l. The im portance of the v a r ie ty  o f French emerges 

only when francophone c o n tro l i s  e s ta b l is h e d , th a t  i s ,  only when the 

s i tu a t io n  i s  seen from w ith in  the French e th n ic  group.

The p a tte rn s  of language use th a t  fo llo w , th en , w i l l  be examined in  

terms of th e i r  s o c ia l  meaning and v a lu e , f i r s t  in  the  r e s t r i c t e d  

in te r a c t iv e  con tex t in  which they are  found, and second as p a r t  of an 

o v e ra ll  p a tte rn  o f in te r a c t io n s  in  the brew ery. In  both in te r e th n ic  and 

in t r a - e th n ic  in te r a c t io n  i t  w i l l  be im portant to  d isc o v e r , g iven th a t  

language and code choice a re  a p r io r i  r e la te d  to  e th n ic  id e n t i ty ,  what 

asp ec ts  of language are  used to  de fine  th a t  id e n t i ty  in  the con tex t of 

the s o c ia l  d e f in i t io n  of the immediate s i tu a t io n  (as  an example of a 

la rg e r  s o c ia l  ca tegory  of s i t u a t io n s ) .
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Thus choice of QF o r EF fe a tu re s  (see  ch ap te r 3) i s  im portan t to  

the d e f in i t io n  of French e th n ic  i d e n t i t y .  In  o rd er to  d isco v er the 

substance of th a t  d e f in i t io n  the fo llow ing  q u es tio n s  w i l l  be asked:

1) to  what e x te n t are  QF fe a tu re s  used in  new s o c ia l  domains where they 

would fo rm erly  have been unexpected? This i s  an index of the e x te n t to  

which QF i s  being upgraded in  s o c ia l  va lu e ;

2) to  what e x te n t do QF and EF fe a tu re s  compete? Any s ty l e - s h i f t in g  or 

s o c ia l  s t r a t i f i c a t i o n ,  any s i tu a t io n a l  o r m etaphorical sw itch ing  (see 

chap te r 1 ) , would f u r th e r  re v e a l the s o c ia l  value assigned  to  these 

f e a tu re s ;

3 ) to  what e x te n t a re  people consciously  aware of a d if fe re n c e  between 

QF and EF? What a sp e c ts  of these  codes do they  t a lk  about? Why are  

they  im portan t? To what e x te n t i s  E ng lish  in flu e n ce  on QF im p o rtan t, as 

opposed to  o th e r  d is t in g u is h in g  c h a r a c te r i s t ic s  o f QF (see chap te r 3)?

Much the same k inds of q u es tio n s  w i l l  be asked about E ng lish /F rench  

code choice w ith  r e s p e c t  both to  E ng lish  and French e th n ic  id e n t i ty  and 

to  the r e la t io n s h ip  between groups:

1) what lo c a l  c o n d itio n s  produce c a te g o r ic a l  language choice or 

code-sw itching?

2) i f  th e re  i s  co d e-sw itch in g , i s  i t  s i tu a t io n a l  o r m e tap h o rica l, and 

what i s  a c tu a l ly  sw itched (fo rm u las , r o u t in e s ,  l e x ic a l  ite m s , tu rn s  in  a
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co n v e rsa tio n , e t c . ) ?

3) how do these p a t te rn s  compare acro ss s i t u a t io n s ,  types of 

in te r a c t io n s ,  and id e n t i t y  of p a r t ic ip a n ts  ( e . g . ,  do n a tiv e  and m arginal 

anglophones do the same th in g s?  in  both in te r e th n ic  and in t r a - e th n ic  

in te ra c t io n ?  a t  work and a t  le is u re ? )?

4) what fe a tu re s  o f code choice are  e x p l i c i t ly  commented upon?

5) to  what e x te n t have p a t te rn s  of language choice changed? i f  they 

have changed, what s p e c i f ic  c o n d itio n s  (as  a product of la rg e -s c a le  

s o c ia l  change) were re sp o n s ib le ?

And, f in a l ly ,  a g e n e ra l q u es tio n  can be asked of bo th  types of code 

c h o ic e : how i s  code choice used in  co n v e rsa tio n a l s tra te g y ?  S tra te g ie s

are  su c c e ss fu l only  when knowledge i s  sh a red , so th a t  the s t r a te g ie s  

th a t  occur in  the  d a ta  ( fo r  the accom plishm ent, e . g . ,  of em phasis, 

r o le -d is ta n c in g , c lo su re )  can be examined fo r  the shared  background

knowledge they  r e v e a l .  Since many of them are based on the shared

membership of which language choice i s  sym bolic, they  re v e a l sp eak e rs '

assum ptions about shared  o r unshared membership in  an e th n ic  group.

Code choice can a lso  be ev a lu a ted  in  term s of two types of 

consequence th a t  choice may have. The f i r s t  has to  do w ith  the e f f e c t  

of choice on the s p e a k e r 's  chances of p a r t ic ip a t in g  in  the  c o n v e rsa tio n . 

The e x te n t to  which a  speaker g e ts  the f lo o r  can in flu e n ce  h is  o r  her

a b i l i t y  to  form s o c ia l  r e la t io n s  and gain  access  to  s o c ia l  ro le s  and
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a c t i v i t i e s .  The second type of consequence concerns the form ation of 

in te r lo c u to r s ' e x p e c ta tio n s  of one a n o th e r . This i s  p a r t  of im pression 

fo rm ation , and can lead  to  e th n ic  c a te g o riz a tio n  to  the p o in t of 

s te re o ty p in g . This kind of e v a lu a tio n  forms a l in k  between p a tte rn s  of 

v e rb a l behaviour in  in te r a c t io n  and p rocesses of d e f in i t io n  of group 

id e n t i ty ,  form ation  of networks and boundaries, and s im ila r  la rg e -s c a le  

s o c ia l  p ro ce sse s .

These p a t te rn s ,  th en , re v e a l e x p e c ta tio n s  about group membership, 

about the r ig h ts  and o b lig a tio n s  a tte n d a n t upon th a t  membership, and 

about the  ap p ro p ria te  way of a c tin g  them out in  s p e c if ic  k inds of 

s i tu a t io n s .  They a lso  rev e a l the e x te n t to  which those e x p e c ta tio n s  are 

conven tionalized  o r the e x te n t to  which, co n v erse ly , they  must be worked 

out (bo th  fo r  in d iv id u a ls  and fo r  groups to  s h a re ) .

Each of the fo llow ing  s i tu a t io n s  was chosen because i t  re p re se n ts  a 

d i f f e r e n t  a sp ec t of s o c ia l  change in  M ontreal. In  each , language use 

w i l l  be examined fo r  what i t  re v e a ls  about the  symbolism of language in  

the d e f in i t io n  of s i tu a t io n s  and i d e n t i t y .  In  each case lo c a l  

c o n d itio n s  p re v a i l  which render c e r ta in  a sp ec ts  o f code choice 

m eaningfu l. Taken to g e th e r , these  p a tte rn s  provide a p ic tu re  of the 

f a c to r s  a f fe c tin g  the meaning of language u se , as w e ll as of the ways 

language i t s e l f  i s  used in  the community to  re -d e fin e  the meaning and 

value of e th n ic  r e la t io n s  and of the languages symbolic of them.

5 . 1 Language use in  s i tu a te d  in te r a c t io n s
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5 . 1 . 1  B o ttlin g  and packaging

5 .1 .1 .1  The forem en 's o f f ic e

Ronald, a c tin g  foreman 
Andrg, a c tin g  foreman 
Georges, foreman 
Gaetan Gagnon, foreman 
Jean , ac tin g  su p erv iso r

The f i r s t  th in g  to  be n o ticed  here i s  the e x te n t to  which foremen 

tend to ta lk  to  each o th e r  alm ost e x c lu s iv e ly . Besides conversa tions 

about immediate problems l ik e  m echanical breakdowns, conversa tion  

revolved around major themes of s ta tu s  and b e n e f i ts ;  the problems 

involved in  being an a c tin g  foreman r a th e r  than  a r e a l  foreman; s ic k  

leav e ; worker absenteeism  and m alingering; in su ran ce ; o vertim e. The two 

a c tin g  foremen, d e sp ite  the  d iffe re n c e  in  age between them (about ten  

y e a rs ) ,  seemed to  ta lk  to  each o th er a good deal more than  e i th e r  of 

them did to  the f u l l  foreman who shared the o f f ic e .

A ll th ree  forem en, and o th e r  foremen, su p e rv iso rs  and workers who 

came in to  the o f f i c e ,  shared the same code: Quebec F rench. Forms th a t

occur f re q u e n tly  in  ev ery o n e 's  speech in c lu d e :

1) i c i t t e  (v s . EF i c i ) ;

2) pas en to u t [pmatut] or pas pas en to u t (v s .  EF pas du toutNOT AT 

ALL); ex . i  veu t pas marcher pan tou t (IT WON'T WORK AT ALL);

3) p is  as con junction  (v s . EF e t ) : e x . au Quebec t 'a s  pas le  choix
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verre  D-Glass p is  C-Glass t ' a s  pas le  choix  (IN QUEBEC YOU DON'T HAVE A 

CHOICE GLASS D-GLASS AND C-GLASS YOU DON'T HAVE A CHOICE);

4) [tU t] (v s . EF [ tu ] ) :  e x . on prend [ tu t ]  le s  c a lc u ls  des semaines 

(YOU TAKE ALL THE CALCULATIONS OF THE WEEKS);

5) Q uestion p a r t i c l e  - t u :  e x . Tu t r a v a i l l e s - tu  pour une compagnie? 

(DO YOU WORK FOR A COMPANY?); Oh, t 'a s  demand^ a papa ' j e  peux-tu  a v o ir  

d 'o v e rtim e ? ' (OH, YOU ASKED DADDY 'CAN I  HAVE SOME OVERTIME?'). This 

form v aried  w ith  e s t- c e  que, in to n a tio n  and one case of in v e rs io n : 

(Ronald) e s t- c e  q u 'y  s e r a i t  en bas? [WOULD IT BE DOWNSTAIRS?]; veux-tu  

regarder?  [DO YOU WANT TO LOOK?]; (Andrd) a q u e lle  heure tu  vas manger? 

[AT WHAT TIME YOU GO TO EAT?];

6 ) le x ic a l  item s: a s th e u r (EF m aintenant NOW); c o rre c te  (EF bon, b ien  -

OKAY); embarquer (EF m ettre  GET or PUT IN o r ON; l i t .  TO EMBARK); en

ta b a ro u e tte  ( i n t e n s i f i e r , from ta b e rn a c le ) ;

7) loanwords: overtim e, f i l l e r , p ack er, s ta c k , s to c k , t r a y , towmotor,

anyway. Note th a t  most of th e s e , w ith  the  ex cep tio n  of anyway, are

te c h n ic a l term s;

8 ) Complementizers w ith  que: e x . Je s a is  comment que <ja marche (EF Je 

s a is  comment §a  marche I KNOW HOW (THAT) IT WORKS). (There are  no cases 

of any form of the ce que v a r ia b le  in  the  t r a n s c r i p t . ) ;

9) Im personal tu :  e x . l 'em p lo y i demande d ’a l l e r  au m edical tu
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l 'e n v o ie s  pas i  i  tombe su r le  p la n c h e r . . .  (THE EMPLOYEE ASKS TO GO TO 

MEDICAL YOU DON’T SEND HIM HE HE FALLS ON THE FLOOR...) ( sa id  w ith  

re sp e c t to  the problems a foreman has in  sc reen ing  r e a l  m edical problems 

from m alingering );

10) Loss of ne: e x . i  a r r e te  pas (HE DOESN'T STOP);

11) Vas form of 1 st person  s in g u la r  p re s e n t ,  verb  a l l e r  (TO GO) (v s . EF 

v a is ) ;

12) e l i s io n  of [1J: e x . i  tombe su r le  p lancher (v s .  EF i l  to m b e ...-  

HE FALLS ON THE FLOOR).

Two kinds o f s h i f t s ,  of v a r i a t io n ,  occurred  in  the speech of the 

forem en, a lth o u g h , a g a in , i t  must be noted th a t  the few cases described  

here were the only ones o ccu rrin g  in  two days of tap ing  and observ ing; 

in  o th e r  words, the  foremen used the re so u rces  of Quebec French the v a s t 

m a jo rity  of the tim e. (The in te r n a l  re so u rces  included  choice of 

le x ic a l  item s from non-work r e g i s t e r s ,  o r ,  more p re c is e ly ,  from 

non -adu lt male r e g i s te r s :  Oh, t ' a s  demande a papa; Je m'en vas boire

une p e t i t e  b ie re  (I'M  GOING OFF TO DRINK A TEENY BEER); and in to n a tio n , 

e t c . )

The f i r s t  kind of s h i f t  was th a t  from Quebec French to  European 

French. This happened only  once:
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1. Ronald (on p h o n e ) . a t t e n d s  
une m inu te . . .  le  tow- 
motor en bas i  
a r r e te  p a s . . .  l a  i  
e s t . . .  non i  veut pas 
marcher pas p a n tU t.. .  
ben anyway s i  vous 
l 'a v e z  mon towmotor 
e s t- c e  q u ' i l  s e r a i t  en 
b a s ? . . .  okay c 'e s t  
c o rre c te  
(hangs up)

Monica: une machine fonctionne [A MACHINE'S NOT WORKING?] 
pas?

Ronald: oui ah un f a r d ie r  [YES UH A f a r d ie r
(=towm otor)]

This s h i f t  i s  c le a r ly  s i t u a t io n a l ,  since  i t  accompanies a s h i f t  

from a telephone conversa tion  w ith  a co lleague to  a response to  my 

q u e s tio n . My use of fo n c tio n n er in s te a d  of m archer may have re in fo rc e d  

the tendency to  s h i f t  w ith  me.

The second kind of s h i f t  i s  one from French to  E n g lish , and should 

be subdiv ided  in to  s i tu a t io n a l  and m etaphorical s h i f t s .

The one s i tu a t io n a l  s h i f t  took place when the anglophone 

L ith u a n ian , Mike, from the b o t t l in g  la b ,  came in to  the o f f ic e  from h is  

in sp e c tio n  round, c a rry in g  se v e ra l very  to rn  and d i r ty  c a r to n s . He 

showed them to  one of the  a c tin g  forem en, Andre, in d ic a t in g , la rg e ly  in  

s ig n  language, th a t  th in g s  w e re n 't  q u ite  as they should b e . The v e rb a l 

communication th a t  occurred  was:

2 . Mike: they  should be b e t te r  than  th a t  
Andre: on l in e  th ree?
Mike: yeah on l in e  th re e  yeah

C le a rly , M ike's i n a b i l i t y  to  speak F rench, and A ndre 's l im ite d  command

[WAIT
A MINUTE... THE 
TOWMOTOR DOWNSTAIRS 
IT DOESN'T STOP (RUNNING) 
THERE IT I S . . .  NO IT WON'T 
GO (RUN, WORK) AT ALL... 
WELL ANYWAY IF YOU 
HAVE MY TOWMOTOR 
WOULD IT BE DOWNSTAIRS? 
OKAY THAT'S FINEj
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of E n g lish , produced the p a r t sign-language and p a rt E nglish  

communication. I t  i s  worth no ting  th a t  Mike i s  an o ld  man, c lo se  to  

re t ire m e n t, who had to  le a rn  E nglish  in  o rder to  ge t a job  when he 

a rr iv e d  in  M ontreal s h o r tly  a f t e r  the Second World War: no one expects

him to speak French and no one holds i t  a g a in s t him th a t  he d o e s n 't .  On 

the o th e r  hand, the  francophones a lso  hard ly  ever t a lk  to  him u n le s s , in  

the l in e  of duty (as  h e re ) , i t  i s  a b so lu te ly  n ecessa ry . Not th a t  they  

d is l ik e  Mike, i t  i s  j u s t  th a t  he i s  no t someone to  whom one can t a lk  

because of the language b a r r ie r .  Here i s  ano ther example of the 

b a r r ie r :  the fo llow ing  conversa tion  took p lace in  the b o t t l in g  la b ,

when Mike came in  from h is  rounds. Manon was on duty and had taken  a 

phone message fo r  Mike:

3 . Manon: l a  s ix  e l l e  a pas 
dficolie  pour l a  
le  (u n in t)

Mike: s ix  [ s i s ]  no no no 
same th ing  

Manon: ah he c a l l  he ah 
Mike: he c a lle d  you yeah 
Manon: he c a l l  you uh 
Mike: yeah (laughs) oh

They f in a l ly  gave up and went back to  work. At o th e r  tim es when the 

problem arose they  asked me to  a c t  as i n te r p r e te r .  Mike i s  the  only 

m onolingual anglophone the foremen see r e g u la r ly .  T heir re g u la r  

su p e rv iso r i s  a b i lin g u a l  anglophone, and the allophone employees under 

them a l l  speak French. T heir su p e rv iso r, f u r th e r ,  was rep laced  soon 

a f t e r  by a francophone.

M etaphorical sw itches did o c c as io n a lly  occur in  co n v ersa tio n , once 

in  a co n v ersa tio n  between the ac tin g  forem en, Ronald and Andre, about

[LINE SIX DIDN'T 
UNSTICK FOR THE 
THE (UNINT)] 
[SIX]
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the m edical c e n tre , and twice in  a co n v ersa tio n  w ith  the francophone 

a c tin g  su p e rv iso r , Je an . Concerning the m edical c e n tre , Ronald s a id :

4. Ronald:...m em e moi 1 'au tre  
jo u r  j ' a i  pass€ au 
m edical le  le  semaine 
passee j ' e t a i s  malade 
j ' a i  eu des b e tis e s  je  
s a is  comment que ga 
marche (u n in t)  a s th eu r 
r e n tre  a q ua tre  heures 
p is  a s ix  heures y a 
personne reunion  
(u n in t)  au m edical a 
h u i t  heures e t  demie 
r e n tre  (u n in t)  one 
more un de p lus

[EVEN ME THE OTHER 
DAY I WENT TO THE 
MEDICAL LAST WEEK 
I WAS SICK
I  HAD SOME SILLINESS I  
KNOW HOW IT 
WORKS (UNINT) NOW 
GO IN AT FOUR O'CLOCK 
AND AT SIX O'CLOCK 
NOBODY'S THERE MEETING 
(UNINT) AT MEDICAL AT 
EIGHT-THIRTY 
GONE IN (UNINT) 
one more ONE MORE]

Since the m edical s ta f f  i s  French i t  i s  u n lik e ly  th a t  one more i s  a 

q u o te .

Jean came in  to  check about tne whereabouts of h is  su p e rv is o r , and 

to  prevent a p o te n t ia l  mix-up in  the d i s t r ib u t io n  of some cans. He 

makes a few phone c a l l s  and a f t e r  he hangs up Andre t e l l s  him:

5. AndrS: mark i t  on the l i s t  
J e a n : ( laughs)

F in a lly , when Jean le a v e s , he t e l l s  the foremen th a t  h e 's  going to  

s e t t l e  the m atte r  w ith  the foreman in  charge of the  budget, Jimmy:

6 . Jean: va a l l e r  v o ir  5 a avec 
Leary 

Ronald: avec Jimmy 
Jean : (u n in t)
Ronald: Jimmy?
Jean : Jimmy Jimmy Curly Jim

[I'M  GOING TO LOOK AT THIS 
WITH LEARY]
[WITH JIMMY]
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The f i r s t  two m etaphorical sw itches seem s im ila r  to  each o th e r , in  

th a t  they are both summing up s ta te m e n ts , which s ta t e  e x p l i c i t ly  and 

f in a l ly  th a t  something has happened which should go on re c o rd . The 

th ird  seems to  have something to  do w ith  the id e n t i ty  of the man 

re fe rre d  to  (a lth o u g h  Jimmy him self claim s th a t  a t  l e a s t  in  some 

re sp e c ts  he i s  F rench ), as w ell as w ith  an a ttem pt a t  d isam biguation  

since Ronald seems no t to  be sure to  whom Jean  i s  r e f e r r in g .

Thus s i tu a t io n a l  sw itches are  r a r e ,  s in ce  the foremen r a r e ly  

p a r t ic ip a te  in  s i tu a t io n s  in  which the use of QF i s  no t a p p ro p r ia te . 

The foremen a re ,  however, aware of the e x is te n c e  of these  o th e r  k inds of 

s i tu a t io n s ,  and can change t h e i r  v e rb a l behaviour acco rd in g ly , i f  only 

p a r t i a l l y .  M etaphorical sw itches are co rrespond ing ly  r a r e ;  the ones 

th a t  do occur invo lve only E n g lish , no t European F rench, and occur 

m ainly w ith  re fe ren ce  to  work in  the w ider se n se , to  o f f i c i a l  reco rd s  of 

e v e n ts , to  the p u b lic  face of brewery l i f e  (o r  what the p u b lic  fa c e , in  

t h e i r  o p in io n , should b e ) .

Thus w ith in  French th e re  seems to  be c a te g o r ic a l  code choice of QF 

w ith  the excep tio n  of c e r ta in  l e x ic a l  ite m s , m ainly te c h n ic a l  term s, 

which do vary  s t y l i s t i c a l l y ,  w ith  EF term s considered  a p p ro p ria te  fo r 

more form al r e g i s t e r s ,  fo r  use w ith  o u ts id e rs  o r h ig h e r - s ta tu s  peop le . 

C e r ta in ly , the concept o f "good French" i s  very  r e a l .  E ng lish  i s  used 

s i tu a t io n a l ly  in  in te r e th n ic  in te r a c t io n ,  so th a t  i t  i s  considered  

a p p ro p ria te  to  speak E ng lish  w ith  a t  l e a s t  some o ld e r  anglophones. 

E ng lish  i s  a lso  used s t y l i s t i c a l l y  in  in t r a - e th n ic  in te r a c t io n ,  and 

seems to  convey em phasis, p o ss ib ly  as a r e s u l t  of the  a c t  of sw itching
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i t s e l f  which fu n c tio n s  as a v e rb a l e q u iv a le n t of u n d e rlin in g  or c a p i ta l  

l e t t e r s ,  and p o ss ib ly  as a r e s u l t  of the meaning derived  from the 

h i s t o r i c a l  dominance of E ng lish  as the b rew ery 's  o f f i c i a l  language.

5 .1 .1 .2  The p lann ing  o f f ic e

Jimmy L eary , budget foreman 
D enis, r o ta t in g  foreman 
Manager
Je a n , a c tin g  su p e rv iso r

The two p lann ing  forem en, Denis and Jimmy, spend th e i r  day speaking 

m ostly  to  each  o th e r ,  to  o th e r  foremen, o c c a s io n a lly  to  o p e ra to rs  who 

c a l l  in  s ic k , to  the francophone s t a f f  of the Personnel o f f i c e ,  and, 

o c c a s io n a lly , to  t h e i r  anglophone boss. This means they speak French 

alm ost e x c lu s iv e ly . Jimmy sometimes had occasion  to  speak to  some of 

the anglophone s t a f f  in  en g ineering /m ain tenance .

The s e c to r  manager, a c tin g  tem p o rarily  a ls o  as p lanning  su p e rv iso r , 

i s  an anglophone. The two foremen say they  speak to  him both in  E nglish  

and F rench . Indeed , e a r ly  one morning he came in to  the o f f ic e  and was 

looking a t  the (French) newspaper which a su p e rv iso r  had l e f t  in  the 

o f f i c e .  Then he came over to  t a lk  to  D enis.

7 . D enis: su re  you d o n 't  want a
s e a t  before  you look  a t  th is ?

Mgr: no t gonna do any good to  s i t  ah
D enis: hm nous sommes a un e t  demie [WE'RE AT ONE AND

i c i t t e
Mgr: to u te  l a  b ie re  q u ' i l s  ont p r is  

i l s  o n t mis <ja dans le s  (u n in t)

A HALF HERE]
[ALL THE BEER THAT 
THEY TOOK THEY PUT
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THAT IN THE (UNINT)

On the only  o th e r  occasion  on which the boss was in  the o f f ic e  he spoke 

to  Jean in  E ng lish :

8 . Mgr: f i f t h  f lo o r  b o t t l in g  
Jean : yeah
Mgr: cans P o rt th is  i s  w ith  beer 
Jean : yeah
Mgr: a l l  these  a l l  these
Jean : t h a t 's  the  one w e're  w aiting  fo r  the one from the 

la b  t h a t 's  the one who's over p a s te u r iz e  t h a t 's  
the  one we take out by hand 

Mgr: they  got a l l  t h e i r  samples?
Jean : they  got a l l  the samples I  t h a t 's  th re e  days ago 

I  hasking uh G ille s  Leblond and I  hask aga in  again  
I'm  going now 

Mgr: okay l e t  me know

Only on one o th e r  occasion  was E nglish  used , when Jimmy, the budget and 

personnel p lan n e r , spoke to  an E ng lish  foreman about which worker he 

could send to  the forem an 's team when the  foreman nex t f in d s  h is  team 

u n d e r - s ta f fe d .

Other uses of E ng lish  occurred as p a r t  of French conversa tion :

A. Closure ro u tin e s

9 . Jimmy (on phone): a l lS  Richard 
l a  semaine prochaine i  va 
te  manquer un g a rs  qa f a i t  
que a q u e lle  heure e s t-c e  
que tu  veux que je  te  
1 'e n v o ie . . .  okay p a r f a i t  
good

[HELLO RICHARD 
NEXT WEEK YOU'LL 
BE MISSING ONE GUY SO 
AT WHAT TIME DO 
YOU WANT ME TO 
SEND HIM TO YOU... 
OKAY PERFECT GOOD]

10. Jimmy i s  ta lk in g  to  a francophone foreman reg ard in g  the 
l a t t e r ' s  s h i f t  schedule and h is  d e s ire  to  be on d a y -s h if t  
before  C hristm as:
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Frman: en to u t cas okay au mois 
de decembre je  s u is  de 
jou r?

Jimmy: semaine s u 1 le  B 
Frman: pas tUt le  mois de 

dgcembre 
Jimmy: non mais l a  f in  du mois 

de decembre la  
Frman: oui
Jimmy: d p a r t i r  du quinze

novembre s i  tu  veux su ' 
I 'fB  quinze novembre 

Frman: L la semaine des f e te s
pour le  magasinage ou la  
semaine avant 

Jimmy: le  quinze le  v in g t
l a  semaine comment; an t le  
v in g t- s e p t  le  v in g t 
e t  le  v in g t- s e p t  de jo u r

Frman: m erci
Jimmy: r ig h t  on Red R ider m erci

[IN ANY CASE OKAY IN THE 
MONTH OF DECEMBER I ’M 
ON DAYS?]
[WEEK ON B (SHIFT)]
[NOT THE WHOLE MONTH OF 
DECEMBER]
[NO BUT THE END OF THE MONTH 
OF DECEMBER THERE]
[YES]
[STARTING THE FIFTEENTH 
NOVEMBER IF YOU WANT ON 
B FIFTEEN NOVEMBER]
[THE WEEK OF THE HOLIDAYS 
FOR SHOPPING OR THE 
WEEK BEFORE]
[THE FIFTEENTH THE TWENTIETH 
THE WEEK STARTING THE 
TWENTY-SEVENTH THE TWENTIETH 
AND THE TWENTY-SEVENTH ON 
DAYS]
[THANK YOU]
[...THANK YOU]

B. Fixed e x p re ss io n s .

11. Denis i s  ta lk in g  to  me about C a lifo rn ia .

D enis: a s - tu  v i s i t e  Disney 
en C a lifo rn ie ?

Monica: oh oui
D enis: e s t- c e  q u ' i l  e s t  beau? 

c 'e s t  beau? c 'e s t  c 'e s t  
mieux que c e lu i  en F lo ride  
. . .  land  of make believe

HAVE YOU VISITED DISNEY 
IN CALIFORNIA?]
[OH YES]
[IS IT BEAUTIFUL?
IT 'S  BEAUTIFUL IT 'S  IT 'S  
BETTER THAN THE ONE IN 
FLORIDA.. . ]

C. Loanwords

While loanwords were fre q u e n tly  used , on one occasion  the use of a loan

word was commented upon:

D enis: . . .comme on d i t  en anglo [LIKE THEY SAY IN ANGLO
la  p a l l e t  s ta c k e r  THERE...]

This comment b rin g s  to  mind the w idespread use in  w ritin g  of p a ren theses
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or q u o ta tio n  marks around E ng lish  term s, which, l ik e  D enis' comment, 

serve to  d is ta n c e  the w r i te r  from h is  words, o r which absolve him or her 

from the r e s p o n s ib i l i ty  o f having used i t .

Regarding the names of equipm ent, i t  i s  in te r e s t in g  th a t  the only 

E ng lish  borrow ings th a t  both Jimmy and Denis use (along  w ith  Jean and a 

foreman f r ie n d , who i s  very  much in  favour of f r a n c is a t io n ) , i s  l a  canne 

(as w ell as can l i d ; v s . b o i te ,  c a n e tte  [ c a n ] ) .  They a lso  tend to  use 

tank  f re q u e n tly , b u t , Denis e s p e c ia l ly ,  they  tend to  p re fe r  cuve [ ta n k ] . 

Jimmy has a g re a te r  tendency to  use E ng lish  loanwords: p a l l e t i z e r ,

f i l l e r , f i l l i n g , b o t t l in g , l a b e l l i n g , towmotor. The only French term s 

Jimmy used were m ireuse [b o t t le  in sp e c to r]  and empaquetage [packag ing], 

a lthough  the l a t t e r  term  was used in  the fo llow ing  co n v ersa tio n  where 

Jimmy re p e a ts  what Gaetan says:

12. Gaetan: qa c 'e s t  iu s te  pour [THAT'S JUST FOR
1 'empaquetage qa PACKAGING THAT]

Jimmy: 5 a c 'e s t  ju s te  pour [THAT'S JUST FOR
1 'empaquetage PACKAGING]

Both Denis and Gaetan c o n s is te n t ly  use French e q u iv a le n ts  fo r  o th e r  

term s b esides empaquetage, in c lu d in g  em bouteillage [ b o t t l in g ] ,  

s o u tire u se  [ f i l l e r ] ,  and E tiq u e tte u se  [ l a b e l l e r ] .  In  s e v e ra l c a se s , 

however, the use of th ese  term s was embedded in  in te r e s t in g  c o n te x ts :

A. Caique.

13. G ae tan :. . .o u i ju s te  au sud [YES JUST SOUTH
du numero un 6 t iq u e t te u s e . . .  OF THE NUMBER ONE

LABELLER.. . ]
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Here, Gaetan uses a w ord-order caique from E nglish  "number one 

l a b e l l e r " ,  where French word o rd er demands " e tiq u e tte u s e  numero un".

B. Loanwords.

14. J im m y :...le s  g a rs  de l ' a u t 1 bord I...T H E  GUYS FROM THE
d g c o lla ie n t  des t a p e s . . .  OTHER SIDE UNGLUED SOME

TAPES...]
D enis: des tap es  des e t iq u e t t e s  [SOME TAPES SOME LABELS]

H ere, Denis c o r re c ts  Jimmy's use o f a loanw ord.

D espite D enis ' e f f o r t s  to  rep la ce  E ng lish  loanwords w ith  French, 

and h is  pro-Quebec se n tim en ts , the fo llow ing  loanwords occur f re q u e n tly : 

s h i f t  (v s .  e q u ip e ) , weekly (a s  in  weekly p lan  o r weekly r e p o r t ) ,  bonus

l i n e , feedback , and tower (from  E ng lish  to  tow [a c a r ] ) ,  and over (as in

"I'm  two h e c to l i t r e s  over” ) .  Jimmy, however, u ses many more loan

w ords, in c lu d in g  bomper ( to  bump), domper ( to  dump), spare  (as  in  "two

to  s p a re " ) ,  and sh o r t  (as in  " I 'm  two men s h o r t" ) .

F in a lly , E ng lish  loanwords tu rn  up more re g u la r ly  in  the speech of 

Jimmy's in te r lo c u to r s  than  in  th a t  of D e n is '.

15. J im m y :...le  l a b e l l in g  i  e s t  
ju s t e  c o rre c te  z£ro 
h u i t  ju s t e  c o rre c te  s i  
Desbiens ne re v ie n t pas 
i  a deux de spare 

Frman: le  l a b e l l in g  i  e s t - t u  
ju s te  ju s te  ju s te  

Jimmy: qa va f a i r e . . . u n  over 
a zSro h u i t  l a  p is  
deux over au f i l l i n g

[THE LABELLING IT IS 
JUST RIGHT ZERO 
EIGHT JUST RIGHT IF 
DESBIENS DOESN'T COME 
BACK THERE ARE TWO SPARE] 
[THE LABELLING IS IT 
JUST JUST JUST (RIGHT)] 
[THAT'LL MAKE ONE OVER 
AT ZERO EIGHT THERE AND 
TWO OVER AT FILLING]

and :
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16. Jimmy: des des sp a re s  j e  l e s  [SPARES I  LEAVE

Jimmy: deux g ars  g a rs  deux

la i s s e  au f i l l i n g  
Jean : au f i l l i n g  oui i  vont

e t '  la

spares  d d deux over
to ta lem en t

THEM AT FILLINGJ
[AT FILLING YES THEY'LL
BE THERE]
[TWO GUYS GUYS TWO 
SPARES T T TWO OVER 
TOTALLY]

Both Denis and Jimmy use s te r e o ty p ic a l  Quebec French forms:

1) p i s : (D enis) i  en a v a i t  de p lus p is  le  lendem ain p is  to u te  l a  

semaine i  en a eu de p lu s  [THERE WAS EXTRA AND THE NEXT DAY AND ALL WEEK 

THERE WAS EXTRA]; (Jimmy) p is  i  vont s o r t i r  so ix a n te -c in q  [AND THEY'RE 

GOING TO PRODUCE SIXTY-FIVE]; (Jimmy) c 'e s t  des gars de B p is  C l a  [IT 'S  

GUYS FROM B AND C THERE];

2) pas + NEG: (D enis) i  en r e s te  pas aucune [THERE ARE NONE LEFT]; 

(Jimmy) on v o i t  pas l e s  g a rs  n u lle  p a r t  [WE DON'T SEE THE GUYS 

ANYWHERE];

3) Q uestion p a r t ic le  - t u :  (Jimmy) . . . f a i t  que tu  le  p rends-tu?  [SO YOU

ARE TAKING IT ?]; (D enis) c 'e s t - t u  n o u s-a u tre s  qui a v a ie n t le s  f i l i e r e s  

des c o n tre -m a ltre s , non? [WAS IT US WHO HAD THE FOREMEN'S FILES NO?]. 

This form v a rie s  w ith  e s t- c e  que: (Jimmy) a q u e lle  heure e s t- c e  que tu

veux que j e  te  l 'e n v o ie ?  [AT WHAT TIME DO YOU WANT ME TO SEND HIM TO 

YOU?];

4) j u s t e : (D enis) ju s te  le  v e rre  [JUST THE GLASS]; (Jimmy) i  a tte n d e n t

ju s te  pour changer le  moteur [THEY’RE JUST WAITING TO CHANGE THE MOTOR]; 

But Jimmy a lso  uses QF r ie n  que (o n ly , j u s t ) :  y a r ie n  qu'une p e t i te

d iffe re n c e  [THERE'S ONLY A SMALL DIFFERENCE];
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5) a ma fu tu re  (always f i r s t  person s in g u la r ) :  (Jimmy) la  l a  a ma 

t 'a p p e le r  [THERE THERE I'LL  CALL YOU]; (Jimmy) a ma a l l e r  v o ir  [I'L L  GO 

SEE]; (D enis) a ma rap p e le r  demain m atin [I'L L  CALL BACK TOMORROW];

Also je  v a s : (Denis) je  vas a v e r t i r  ton  co n tre -m altre  [I'L L  NOTIFY YOUR

FOREMAN]; (Jimmy) je  vas couper la  lig n e  [I'L L  CUT THE LINE];

6 ) Complementizer + que: (D enis) a quel h o p ita l que tu  t r a v a i l l a i s ?

[AT WHAT HOSPITAL DID YOU WORK AT?]; (Jimmy) . . . i l  veu t sa v o ir  q ue lle

job  q u 'i  va f a i r e  [HE WANTS TO KNOW WHAT JOB HE'S GOING TO DO];

P lus que/ plus qu' e s t-c e  que: (D enis) le  r e s ta u ra te u r  paie p lu s c h e r . . .

q u 'e s t-c e  que nou s-au tres  on p a i e . . .  [THE RESTAURANT OWNER PAYS MORE 

THAN WHAT WE PAY]; . . . i  peuvent pas nous donner p lus q u 'e s t- c e  q u 'y  a 

[THEY CAN'T GIVE US MORE THAN THERE I S ] . ;

7) [tU t] and [tw e]: (D enis) i  nous a tous [tU t] manqued'a peu p res cinq

s ix  pouces la  [HE MISSED US ALL BY ABOUT FIVE SIX INCHES THERE]; (Jimmy) 

son t tous [tU t] des c 'e s t  des g a rs  de B p is  C IS [THEY'RE ALL IT 'S GUYS

FROM B AND C THERE]; (D enis) tous le s  [twej deux son t su rs  q u 'i  ont pas

de Menard [BOTH OF THEM ARE SURE THEY DON'T HAVE A MENARD];

8 ) e l i s io n  of [1 ]: (Jimmy) j ' a i  embarqufi Desbiens [s®:J l i s t e  des 

malades [I  PUT DESBIENS ON THE SICK LIST]; (D enis) i  a f a i t  une grosse 

in d ig e s tio n  [HE HAD BAD INDIGESTIONj;

9) c o rre c te , a s th e u r : (D enis) j ' a i  o ub lie  de vous m ettre  au courant
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d 'une a f f a i r e  a s th e u r c 'e s t  se p t cyc les  l a  [I  FORGOT TO TELL YOU ABOUT 

SOMETHING NOW IT 'S  SEVEN CYCLES THERE]; (Jimmy) okay on va l 'en v o y e r au 

zdro neuf A d 'a c co rd  en haut okay c o rre c te  [OKAY WE'LL SEND HIM TO ZERO 

NINE A OKAY UPSTAIRS OKAY FINE];

The only fe a tu re s  used by one and not by the o th e r  were the [sgtA] pro

n u n c ia tio n  of c e tte  by D enis, and the use of the p rog ressive  form apres 

+ i n f i n i t i v e , by Jimmy.

(D enis) on prend [ satA ] cuve-11 [WE TAKE THIS TANK HERE]

(Jimmy) i  e s t  ap res monter permanent [HE IS RISING TO PERMANENT]

Jimmy a lso  used the e lid e d  form donnes-i  [d o n z i] , from d o n n es-lu i ( a f t e r  

e l i s io n  of [1 ]; both Jimmy and Denis used the t  e l i s io n  in  je  su is

a rr iv g  [ J t a r iv e ] .

The fe a tu re s  c i te d  here re p re se n t the  dominant forms c h a ra c te r iz in g  

the speech of Denis and Jimmy and th e i r  francophone in te r lo c u to r s .  I t  

i s  worth no ting  th a t  many of them are  v a r ia b le , n o tab ly  the choice of 

l e x ic a l  a l t e r n a te s ,  the yes/no  q u estio n  p a r t ic le  - tu  (which v a r ie s  w ith  

o th e r  s y n ta c t ic  forms fo r  yes/no  q u e s tio n s ) , and the  a  ma v s . je  vas

forms of the fu tu re ;  o th e rs  a re  l e s s  v a r ia b le ,  even c a te g o r ic a l ,

n o tab ly : [ tU t] , e l i s io n  of [1 ] ( e s p e c ia l ly  w ith  p ersona l su b je c t

prounouns), and negation  forms ( lo s s  of n e ) .
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V a ria tio n  seems unconditioned  by e i t h e r  s o c ia l  o r s t y l i s t i c  

f a c to r s :  both  Jimmy and Denis use a l l  v a r ia n ts  in  a l l  s o r ts  of

c o n v e rsa tio n s . Jimmy has a tendency to  use QF forms more r e g u la r ly  than  

does D enis, e s p e c ia l ly  as reg a rd s  le x ic a l  item s ( in c lu d in g  loanw ords). 

This may be exp la ined  by the f a c t  th a t  Jimmy i s  o ld e r  than  Denis (by 

about ten  y e a r s ) , and th a t  the  im portance of improving the q u a l i ty  of 

the French language fo r  p o l i t i c a l  reasons i s  l e s s  an issu e  fo r  him than 

i t  i s  fo r  D enis. F u r th e r , h is  I r i s h  h e r i ta g e  and E nglish-dom inant home 

sp h e re , combined w ith  the tenuousness of h is  s t a t u s ,  make i t  t h a t  much 

more necessa ry  fo r  Jimmy to  prove th a t  he i s  one of the boys, to  no t put 

on a i r s  of e i t h e r  an e th n ic  o r a c la s s  v a r ie ty .  Thus Jimmy's use of 

E ng lish  in  in t r a - e th n ic  in te r a c t io n  resem bles much more the usage of 

francophones o f h is  g e n e ra tio n  and o ld e r  (w ith  h is  use of loanw ords and 

borrowed p h a tic  responses) than  i t  does the usage of younger 

francophones l ik e  D enis. S im ila r ly , Denis seems to  be more com fortable 

speaking French to  h is  anglophone boss than  does Jimmy ( o r ,  f o r  th a t  

m a tte r , J e a n ) . S t i l l ,  i t  should be noted th a t  in  example (7 ) Denis goes 

through an opening ro u tin e  in  E ng lish  w ith  h is  boss befo re  sw itch ing  

in to  French fo r  the substance of the c o n v e rsa tio n . I  b e lie v e  th a t  the 

m anager's w illin g n e ss  to  speak French d e riv e s  from a  sense th a t  no t to  

speak French would put too  g re a t  a d is ta n c e  between h im se lf and h is  

s u b o rd in a te s , no t to  m ention p o te n t ia l ly  dem onstrating  s o c io - p o l i t i c a l  

reasons f o r  r e s i s t in g  F rench . Should th is  be seen to  be the c a se , the 

leg itim acy  of h is  p o s it io n  would be a t  r i s k ,  s in ce  i t  i s  based on h is  

a b i l i t y  to  manage an in c re a s in g ly  francophone departm ent w ith  c o n ta c ts  

w ith  an in c re a s in g ly  francophone w orld .
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5 .1 .2  The lab s

5 .1 .2 .1  The lab  m anager's o f f ic e

Michel Lebrun, lab s  manager 
G aston, lab  tec h n ic ia n  
Leon, d i s t r ib u t io n  manager 
Supply company re p re s e n ta tiv e

I t  should f i r s t  be noted th a t  w hile Michel spoke only to

francophones during  the  course of the day he says he does fre q u e n tly

have occasion  to  use E n g lish : in  speaking to  American s u p p lie rs  or

Canadian ones o u ts id e  Quebec, to  re se a rc h e rs  in  the Head O ffice  la b ,  to  

co lleagues in  o th e r  Canadian branches of the f irm , and to  h is  b oss, the 

v ic e -p re s id e n t of the P roduction  s e c to r .  However, w hile i t  i s  n ecessary  

fo r  him to be ab le  to  speak E n g lish , i t  i s  e q u a lly  c le a r  th a t  the

m a jo rity  of h is  d a ily  in te r a c t io n s  a re  w ith  francophones and in  French.

N onetheless, h is  s ty le  of speech d i f f e r s  m arkedly from th a t  of 

o th e r  francophones in  th e  brew ery. P a r t o f t h i s  i s  due to  what appears 

to  be an id io sy n c racy : th e  use of d isons ( l e t ' s  say) as a h e s i ta t io n

m arker.

e x . :  M ichel: okay mais regarde
j 'a v a i s  un memo d isons 
de Buck Weaver d isons qui 
qui e x p liq u a i t  d isons 
le s  d if fe re n c e s  e n tre  
M ontreal p is  Toronto

[OKAY BUT LOOK 
I  HAD A MEMO LET'S SAY 
FROM BUCK WEAVER LET'S 
SAY WHICH WHICH EXPLAINED 
LET'S SAY THE DIFFERENCES 
BETWEEN MONTREAL AND 
TORONTOJ

He a ls o  uses an h i s t o r i c a l l y  Q uibecois p ro n u n cia tio n  of gens (peop le) as 

[^as] in s te a d  o f [ -5a.] in  a l l  environm ents. This p ro n u n cia tio n  d e riv es
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from ana log ic  le v e l l in g  or r e g u la r iz a t io n  of the s in g u la r  and p lu ra l  

forms (EF has no s in g u la r ;  QF s in g , gen and p lu ra l  gens) ; t h i s  process 

i s  a c tu a lly  common to  spoken (popular) European French and to  Quebec 

French (B rent 1971:41). However, Michel seems to  be the only one to  use 

th is  form in  my d a ta .

Some fe a tu re s  of M iche l's  speech d i f f e r  v a r ia b ly  from th a t  of the 

francophones describ ed  above (as w ell as from th a t  of M ichel's  

in te r lo c u to r s )  and some d i f f e r  c a te g o r ic a l ly .  Some fe a tu re s  are  sha red . 

Shared fe a tu re s  in c lu d e :

1 ) p i s : e x . p is  l a  on a decide que on va vous m ettre  un peu p lus de

p ress io n  uh p is  uh qa p is  qa c 'e s t  pas am eliore p is  l a  on v o u d ra it 

(u n in t)  [AND NOW WE'VE DECIDED TO PUT ON A LITTLE MORE PRESSURE UH AND 

UH IT AND IT HASN'T GOTTEN BETTER AND NOW WE'D LIKE (UNINT)].

V ariab le  fe a tu re s  in c lu d e :

1) e l i s io n  of [1 ]: e x . i  e s t  s a t i s f a i t  ou i l  e s t  [HE'S SATISFIED WHERE

HE I S ] .  However the e lid e d  forms dom inate: e x . f a i t  q u 'i  aim aient

r e s t e r  [SO THEY PREFERRED TO STAY]; i l s  [ i : z ]  ont des bons travaux  [THEY 

HAVE GOOD JOBS]; l o r s q u 'i l s  [ i : z ]  a v a ie n t [WHEN THEY HAD]; i  fo n t le  

t r a v a i l  pour le q u e l i  on t etfi prSpards [THEY DO THE JOB FOR WHICH THEY 

HAVE BEEN PREPARED].

2) f a i t  que/donc ( s o , th e re fo re ) :  M ichel uses f a i t  que more o fte n  than 

done, but he uses done more o fte n  than  do o th e r  francophones a t  the
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brewery.

[...T O  OFFER HIM THE 
JOB OF MANAGER OF A 
YOGOURT PLANT SO 
UH WHAT HAPPENED 
IS THAT MANY OF OUR 
YOUNG ONES...WHOM WE 
WERE PREPARING FOR 
TAKING OVER SO FOR UH UH 
THERE ARE MANY OF 
THOSE YOUNG ONES WHO 
FOUND LET'S SAY THAT THE 
PROGRESSION WASN'T GOING 
ENOUGH...BECAUSE THE THE 
LET'S SAY THE OLDER 
ONES WERE STAYING HERE 

a rr iv g  c ’e s t  que i l s  THERE SO WHAT HAPPENED IS
ont eu des o f f r e s  plus THAT THEY GOT MORE ATTRACTIVE
a lle c h a n ts  f a i t  que OFFERS...SO WE LOST MANY
on en a perdu beaucoup LIKE THAT]
p lu s ie u rs  comma qa

3) ju s te /s e u le m e n t; ju s te  en regardan t le  ca rto n  [JUST BY LOOKING AT

THE CARTON]; on a seulem ent deux l ig n e s  [WE ONLY HAVE TWO LINESj; c 'e s t  

seulem ent qu 'un c6 tS de l a  lig n e  [IT 'S  ONLY THAT ONE SIDE OF THE LINE]; 

c 'e s t  ju s te  une chose que c 'e s t  p su r le  memo [THERE'S ONLY ONE THING 

THAT IT 'S  N ON THE MEMO]; pas pour l '§ t i q u e t t e  c 'e s t  seulem ent p o u r . . .  

[NOT FOR THE LABEL IT 'S  ONLY F O R ...] . Michel never uses r ie n  que, but 

note seulem ent que above.

4) [ tU t ] / [ t u ] ,  [ tu s ] :  Michel uses the  stan d ard  form alm ost e x c lu s iv e ly :

tous [ tu ]  le s  t e s t s  qu 'on a [ALL THE TESTS WE HAVE]; to u t [ tu ]  f a i r e  qa 

[DO ALL THAT]. Sometimes he uses standard  forms in  a way th a t  i s  

gram m atically  in c o r r e c t ,  th a t  i s ,  he s u b s t i tu te s  the  stan d ard  m asculine 

[tu ] fo r  the standard  feminine form [ t u t ] ,  which happens to  be 

isom orphic w ith  QF [tU t] once QF phonological ru le s  have a p p lie d . This

M ichel:. . .pour l u i  o f f r i r  un 
poste de geant d 'u n  
p la n t de yogourt done 
uh ce qui s 'e s t  a rr iv e  
c 'e s t  p lu s ie u rs  de nos 
je u n e s . . .q u ’on p rS p a ra it 
pour l a  re leve  done 
pour uh uh y a p lu s ie u rs  
de ces je u n e s - lS  qui 
tro u v a ie n t d isons que la  
p rog ression  n 'a l l a i t  pas 
a s s e z . . .parce  que le s  le s  
d isons le s  p lus vieux 
r e s ta ie n t  i c i  l a  f a i t  
que ce qui e s t
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use i s  thus probably  a h y p e rc o rre c tio n : avant que to u te  [ tu ] la  re lev e

[BEFORE THE WHOLE REPLACEMENT]; I  to u te s  [ tu ]  le s  annees [EVERY YEAR]. 

And a s e l f - c o r r e c t io n :  moi je  pensais  q u 'i  f a i s a ie n t  to u t  [ tu s ]  to u t

[ tu ] I  Toronto [ME I  THOUGHT THAT THEY DID ALL EVERYTHING IN TORONTOJ.

Michel uses the QF form [tU t] tw ice; the f i r s t  in s ta n c e  i s  in  

co n v ersa tio n  w ith  an o ld e r  francophone lab  te c h n ic ia n :

— Gaston: c 'e s t - t u  le  l e t t r a g e  qui [IS IT THE LETTERING
f a i t  qui e s t  defectueux? WHICH DOES WHICH IS

FAULTY?]
M ichel: c 'e s t  [tU t] s tab  s [IT 'S  ALL ON TAB ON

tablock. hein? TABLOCK EH?]

The second was in  co n v e rsa tio n  w ith  two young s a le s  re p re s e n ta tiv e s  from 

ou ts id e  M ontreal; M ichel i s  about to  give them a to u r  of the la b s  and 

in troduce  them to  the te c h n ic ia n s : i  vont [tU t] nous d € v o ile r  nos

s e c re ts  [THEY'RE GOING TO REVEAL US ALL OUR SECRETS].

5) q u 'e s t - ce que/ce que: mais c 'e s t  p lu s que C£ que l a  b ra s s e r ie  a

connu dans le s  d e rn ie re s  cinquante ans [BUT IT 'S  MORE THAN WHAT THE 

BREWERY HAS EXPERIENCED IN THE LAST FIFTY YEARS]; c 'e s t  que ce que nous 

ce qu 'on f a i t  l a  [IT 'S  THAT WHAT US WHAT WE DO THERE]; and one case of 

qu' e s t- c e  que (sa id  to  the  H a rp e r 's  s a le s  r e p re s e n ta tiv e s  a t  the  end of 

the day): pour s a v o ir  q u 'e s t- c e  que comment qu’on communiquait [TO SEE

WHAT HOW WE COMMUNICATED]. And one of M ich e l's  in te r lo c u to r s  (Gaston) 

s a id :  i l  d i r a  q u 'e s t- c e  q u ' i l  d i ra  [HE'LL SAY WHAT HE'LL SAY].

Other n o tab le  f e a tu re s  include  the c o n s is te n t  use of s tandard  

in te r ro g a tiv e  forms (never - t u ) ,  the f u l l  form of the a l l e r  + i n f in i t iv e
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fu tu re  (never a ma, even though some of h is  in te r lo c u to r s  use i t ) ,  and 

c o n s is te n t  use of [ fe ]  (never [ f e t ] ) .

The q u es tio n  of M ich e l's  l e x ic a l  choice i s  a lso  in te r e s t in g .  

M ichel uses no t only  gens to  r e f e r  to  "p eo p le" , but a lso  ty p e s , and 

sometimes a lso  pe rsonnes. Type i s  n o t used by anyone e ls e  in  my d a ta ; 

f u r th e r ,  M ichel never uses the term  most o f te n  used by o th e r s :  gars

(from  garqons, b o y s), even though in  a l l  cases  the r e f e re n ts  are  indeed 

m ascu line . With re s p e c t  to  te c h n ic a l  term ino logy , Michel tends to  use 

French form s: c a n e t te , d eg u s ta tio n  de b ie r e , e m b o u te illag e , e t iq u e t te

(ca n , t a s te  panel — l i t e r a l l y ,  beer t a s t in g — , b o t t l in g ,  l a b e l ) .  The 

two v a ria b le  term s were p la n t /u s in e  and s h i f t /e q u ip e , and in  each case 

the French v a r ia n t  was used in  c o n v e rsa tio n  w ith  me. He a lso  c o rre c te d  

h im se lf , o r showed h im se lf to  be unsure in  some in s ta n c e s , about the 

p roper c h o ic e :

M ichel: on en f a i t  p lu s  de
t r a n s f e r t s  done du p la n t 
au la b o ra to ire  e 'e s t  
p lu to t  le  c o n tra ir e  t ' s a i s  
du la b o ra to ire  au (pause)

Monica: a au
M ichel: au a  l a  p roduction

[SO WE DON'T DO ANY 
MORE TRANSFERS FROM 
THE PLANT TO THE LAB 
IT 'S  MORE LIKELY THE 
REVERSE YOU KNOW FROM 
THE LAB TO (PAUSE)] 
[TO TO THE]
[TO TO PRODUCTION]

And e lsew here : des t r a v a i l s  trav au x  [JOBS]; taux  de rendement de de un

taux  de r o ta t io n  d iso n s [RATE OF RETURN OF OF A RATE OF TURNOVER LET'S 

SAY]; done le s  cha le s  taux  de r o ta t io n  [SO THE CHA(NGES) THE RATES OF 

TURNOVER].
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In  o th e r  c a se s , the terms had to  be supp lied  and /or n e g o tia te d :

17. Michel i s  ta lk in g  to  the re p re s e n ta tiv e  of the company
which p r in t s  the  c a rto n s ; the r e p re s e n ta tiv e  i s  ex p la in in g  
why the  p r in t in g  on a c o m p e tito r 's  case seems c le a re r  
than  th a t  on H a rp e r 's 1:

Repr: y a pas de trapp ing
M ichel: de quoi?
Repr: de trap p in g  y a t r e s  peu

de su p e rp o s itio n  de 
cou leu rs

[THERE'S NO TRAPPINGJ 
[OF WHAT?]
[OF TRAPPING THERE’S 
VERY LITTLE SUPERIMPOS
ITION OF COLOURS]

18. Michel i s  ta lk in g  to  Leon, a manager from D is tr ib u tio n  who has to  
ge t some in fo rm atio n  about the  codes used on b o t t l e s  se n t to  the U .S .:

M ichel: une chose t 'e s  au courant [ONE THING YOU KNOW
hein  c 'e s t  que le  lo  on ABOUT THIS EH IT 'S
le  code su r l a  capsule THAT THE THE WE THE
uh CODE ON THE CAP UH]

Leon: l a  corche [THE CAP]
M ichel: l a  corche uh ben quand [THE CAP UH WELL WHEN

on a m ettons un su rp lu s WE HAVE SAY A SURPLUS
de p roduction OF PRODUCTION]

Leon: e s t- c e  que tu  as l a  l a [DO YOU HAVE THE THE
corche l a  capsule CAP THE AMERICAN
am dricaine au ssi? CAP TOO?]

•  * •  •  •

Leon: le  bouchon [THE CAP]
M ichel: oui [YES]
Leon: (u n in t)  de Qudbec [(UNINT) OF QUEBEC]
M ichel: c 'e s t  5 a [THAT’S RIGHT]
Leon: l a  capsule du Quebec [THE QUEBEC CAP IF

s ' i l  t 'e n  r e s te YOU HAVE ANY LEFT]
•  •  •  •  •

M ichel: y a to u jo u rs  une coche [THERE'S ALWAYS A NOTCH
su r l a  capsule qu 'on  a ON THE CAP WHICH WE HAVE
pour le  pour le  Qudbec FOR FOR QUEBEC]

•  •  •  •  •

Leon: l a  coche pour le s  E ta ts [THE NOTCH FOR THE
ne veu t r ie n  d ire  su r l a STATES DOESN'T MEAN
capsule ANYTHING ON THE CAP]

Here Ldon and Michel n e g o tia te  the word fo r  b o t t le  cap , using  

capsule (a  word used fo r  c e r ta in  k inds of cap s, though u su a lly  not 

b o t t le  c a p s) , corche (th e  o r ig in  of which i s  u n c lea r to  me, though a 

r e la t io n  to  cork seems p o s s ib le ) ,  and bouchon ( s to p p e r ) ,  and f in a l ly
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ending up w ith  ca p su le .

The only use of E nglish  in  M ich e l's  o f f ic e  i s  by M ichel's 

in te r lo c u to r s :  the p r in tin g  company re p re s e n ta tiv e  uses i t  fo r

te c h n ic a l term s ( tra p p in g , D p o in t) ,  and Leon uses i t  fo r  s t y l i s t i c

e f f e c t :  s ' i l  r e s te  v in g t b o ite s  t h a t 1s i t  [IF TWENTY BOXES AXE

L E F T ...] . Here a g a in , code-sw itching seems used fo r  em phasis, as verba l 

c a p i ta l  l e t t e r s ,  in  a con tex t where the sw itched u tte ra n c e  i s  a f in a l  

summing-up s ta tem en t of c lo su re .

Michel i s  in te r e s t in g  in  th a t  he seems to  take pains to  keep h is  

E ng lish  and h is  French s e p a ra te , to  avoid some s te re o ty p ic a l  QF forms 

but not o th e r s ,  to  vary  in  the use of QF and standard  French form s, and 

to  be u n c e rta in  about many of those form s. I t  i s  d i f f i c u l t  to  t e l l  to 

what e x te n t the h igh degree of h e s i ta t io n  in  h is  speech i s  r e la te d  to  

t h i s ,  but i t  too i s  worth n o tin g . With the p o ss ib le  ex cep tion  of Leon,

the people Michel speaks to  are  e n t i r e ly  u n a ffec ted  by M iche l's  speech

p a tte rn :  they  c o n s is te n t ly  use the qu' e s t- c e  que com plem entizer, the a

ma f u tu r e ,  e t c .  Leon i s  considerab ly  o ld e r than  M ichel, but i s  h is  

h ie r a rc h ic a l  e q u a l. However, a t  the end of the day, when Michel i s

speaking to  the two H arp e r 's  re p re s e n ta tiv e s  from o u tside  M ontreal, he 

u se s , fo r  the f i r s t  tim e, the QF forms [ tu t ]  and qu' e s t- c e  que, comment 

que, and seulem ent que com plem entizers. I s  i t  p o ss ib le  th a t  Michel i s  

try in g  to  be n o t too  French but j u s t  French enough, indeed , th a t  th is  

issu e  of id e n t i ty  i s  an issu e  fo r  him in  a way th a t  i t  i s  no t fo r  

Ronald, Andr€, Jean , Denis o r M iche l's  in te r lo c u to r s ?  As one who has 

r is e n  due a t  l e a s t  in  p a r t  to  h is  francophone id e n t i ty ,  but who i s  on
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the verge o f a s s im ila tin g  to  the anglophone community (and whose 

knowledge of E ng lish  i s  v i t a l  to  h is  r i s e )  Michel i s  in  a p a r t ic u la r ly  

c o n flic te d  p o s i t io n .  His s ty le - s h i f t in g  and scrupulous avoidance of 

E nglish  in d ic a te  perhaps some degree of h y p e rc o rre c tio n , o r a t  l e a s t  an 

a ttem pt to  cope w ith  the c o n f l ic t in g  E ng lish /F rench  fo rc e s  a t  p lay  in  

h is  l i f e ,  by se p a ra tin g  the two as much as p o s s ib le . His fo rg ing  of a 

new s e t  of conventions fo r  French usage adds to  t h i s ,  since  in  h is  usage 

he avoids forms w ith  s o c ia l  meaning a tta ch e d  to  Qu6 b6 co is  id e n t i ty ,  and 

seems to  be moving towards a new id e n t i ty  f re e  of such s ig n if ic a n c e , an 

id e n t i ty  of a b ilin g u a l businessman w ith  access to  the n a tio n a l and 

in te rn a t io n a l  business networks where p ro v in c ia l  i d e n t i t i e s  p lay  no p a r t  

in  the achievement of su ccess .

5 .1 .2 .2  The lab  work a reas

G ille s  Leblond, q u a li ty  c o n tro l lab  su p e rv iso r
P a u l, b o t t l in g  la b  su p erv iso r
Henry, m icrobiology lab  su p erv iso r
L ou ise , b o t t l in g  lab  tec h n ic ia n
Manon, b o t t l in g  la b  tec h n ic ia n
P a sc a l, b o t t l in g  la b  te c h n ic ia n
Mike, b o t t l in g  lab  tec h n ic ia n
H €lene, q u a li ty  c o n tro l lab  tec h n ic ia n
P ie r r e ,  q u a li ty  c o n tro l lab  tec h n ic ia n
Ja ck , m icrobiology lab  tec h n ic ia n
Ned, lab  a ide
Jacques, form er b o t t l in g  lab  te c h n ic ia n , now brewing ap p ren tice  
T erry , brewing su p e rv iso r 
M. Legros, m aster brewer 
M arcel, p ro je c ts  eng ineer

In  each of the th ree  la b o ra to ry  work a re a s  ( b o t t l in g ,  q u a li ty  

c o n tro l and m icrobiology) d i f f e r e n t  people i n te r a c t  and v e rb a l behaviour 

forms d i f f e r e n t  p a t te rn s .
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In  the b o t t l in g  lab  there  i s  in te r a c t io n  p r in c ip a l ly  between the 

tec h n ic ia n  on duty  and the p la n t  foremen; everyone involved  i s  

francophone. The francophone lab  su p e rv iso r  o f te n  drops in  o r c a l l s .  

Each te c h n ic ia n  has worked out a way of communicating w ith  the one 

anglophone (M ike): they  e i t h e r  speak to  him in  E ng lish  ( i f  they c a n ),

o r in  s ig n  language, and he uses the l i t t l e  French he has:

19. (see a lso  example 3 ):
Manon: (u n in t)
Mike: yeah I  know
Manon: i  avance pas [IT 'S  NOT GOING

FORWARDJ
Mike: oui [YES]
Manon: oh

20. Mike: bonjour Louise [HELLO LOUISE]
L o u ise : h i
Mike: how are  you fe e lin g  today?
(The r e s t  o f the  co n v e rsa tio n , about the  w eather, 
i s  in  E n g lish .)

Mike o f te n  has co n v e rsa tio n s  in  the  la b  w ith  h is  own anglophone 

c o lle ag u e s ; th e re  i s  a d e f in i te  s e p a ra tio n  between M ike's netw ork and 

th a t  o f the  francophone la b  te c h n ic ia n s .

I n te r a c t io n  between francophone lab  te c h n ic ia n s , e s p e c ia l ly  the  

female ones, and the male forem en, i s  o f te n  jo k in g . I t  i s  u su a lly  

lim ite d  to  a few m inutes and the te c h n ic ia n s  a re  u s u a lly  sim u ltaneously  

occupied w ith  reco rd in g  t e s t  r e s u l t s .  O utside the l a b ,  the  only 

anglophone the te c h n ic ia n s  encoun ter i s  a  young foreman who works alone 

in  an a re a  which the te c h n ic ia n s  v i s i t  every  day to  take  sam ples. He i s  

g e n e ra lly  one of the  f i r s t  to  be mentioned when the te c h n ic ia n s  o f f e r  a 

l i s t  of " te t e s  c a r r e e s ” ( l i t e r a l l y ,  square-heads; a d e ro g a to ry  term  fo r
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anglophones; sometim es, the term  used i s  " te te  du re” , o r hard-head , a 

term  reserved  fo r  someone who i s  s tu b b o rn ly  r e s i s t in g  som ething, in  the 

case of anglophones, r e s i s t in g  speaking F ren ch ). The te c h n ic ia n s  claim  

th a t  they know he can speak F rench, so h is  f a i lu r e  to  do so must mean 

th a t  he i s  d e l ib e ra te ly  re fu s in g  to .  As a r e s u l t  the te c h n ic ia n s  re fu se  

to  speak to  him, a lthough  they  have p len ty  to  say about him. The 

forem an 's p o in t of view i s  th a t  he has as much " r ig h t” to  speak E nglish  

as they have to  speak French. He a lso  says th a t  he d e l ib e ra te ly  chose 

h is  jo b , alone in  the basem ent, so th a t  he w ou ldn 't have to  be p a r t  of a 

team; he th in k s  of h im se lf as a lo n e r .

Thus E n g lish  and French are se p a ra te  fo r  a l l  concerned, and coping 

s t r a te g ie s  o f e s s e n t i a l ly  i n e f f i c i e n t  s ig n  language are  used fo r  people 

l ik e  Mike who are  recognized  to  be too o ld  to  cope w ith  the new ru le s  of 

the game. This s ta t e  of a f f a i r s  i s  in c re a s in g ly  re in fo rc e d  by r e a l  

francophone m onolingualism . The c e l l a r  foreman, being young, i s  

expected , however, to  be f le x ib le ,  but has encountered  the d i f f i c u l t i e s  

surrounding  the  change ( lo s s  of i d e n t i t y ,  f e e l in g s  o f inadequacy, e t c . ,  

produced by re c o g n itio n  of the r e v e r s a l  in  the balance of power and 

subsequent i n a b i l i t y  to  be o n e 's  u su a l charming s e l f  in  an 

in adequate ly -m aste red  second language in  the  s i tu a t io n s  where now th a t  

language i s  newly dom inant). In  o rd e r to  avoid those d i f f i c u l t i e s  he 

has f le d  to  the basement to  be a lo n e .

Notable f e a tu re s  in  the speech of the  francophone b o t t l in g  lab  

te c h n ic ia n s  in c lu d e :
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1) re c ip ro c a l  use of the pronoun _tu, w ith  each o th e r  and w ith  foremen 

and the lab  su p e rv iso r;

2) [satA ]: (Manon) mais i  marche mal c e tte  [sstA j cuve-la  [BUT IT 'S 

WORKING BADLY THIS TANK HERE]. Note a lso  the use of î  f o r  e l l e  ( cuve i s  

fem in ine);

3) r ie n  que/seulem ent que: (Manon) y a r ie n  que deux a f a i r e  [THERE ARE

ONLY TWO TO DO]; c 'S t a i t  seulem ent que l a  periode de l 'e t €  [IT WAS JUST 

THE SUMMER PERIOD]; (P au l) y a r ie n  qu 'S  descendre [ONE ONLY HAS TO GO 

DOWN];

4) combien que: (P au l) combien q u 'y  a eu en  bas? [HOW MUCH WAS THERE 

DOWNSTAIRS?];

5) f a i t  que: (Manon) f a i t  que j 'a v a i s  absolument r ie n  [SO I  HAD 

ABSOLUTELY NOTHING]; (P au l) f a i t  que l a  i  va y a v o ir  encore plus [SO 

THERE THERE'S GOING TO BE EVEN MORE];

6) a l l e r  + i n f i n i t i v e /  simple f u tu r e : (Manon) je  vas e t r e  l a  [I'LL BE

THERE]; (P au l) Jacques l a  re p e te ra  [JACQUES WILL REPEAT IT ];

7) [ f e t ] ; (Manon) i  ont pas f a i t  [ fE tj un concours [THEY DIDN'T HAVE A 

COMPETITION];

8 ) [ tU t] : (P au l) i  son t tous [tU t] pas m a l . . .  [THEY'RE ALL PRETTY 

MUCH.. . ] ;
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9) r e s t e r  (v s . EF h a b i t e r , to  l iv e  in  a p la c e , on a s t r e e t ) :  (P au l) ou

e s t-c e  que c 'e s t  l a  rue ou tu  r e s t e s ? [WHERE IS THE STREET WHERE YOU 

LIVE?]; (Manon) je  r e s t a i s  l a  p lus proche [I  LIVED THE CLOSEST];

10) use of r e d u p lic a tio n  fo r emphasis or i n te n s i f ic a t io n :  (P au l) qa va 

e tr e  p ie in  p ie in  p ie in  de monde demain [IT 'S  GOING TO BE FULL FULL FULL 

OF PEOPLE TOMORROW]; (Manon) y en a qui son t to u jo u rs  a c tiv e s  a c tiv e s  

[THERE ARE SOME WHO ARE ALWAYS ACTIVE ACTIVE];

11) low use o f E ng lish  loanwords; the only examples a re :  (Manon) c 'e s t

lu i  qui m 'a donne mon tra in in g  [HE'S THE ONE WHO GAVE ME MY TRAINING]; 

(Louise) c 'e s t  p lu s  un challenge tu  vas te  m arier [IT 'S  NOT A CHALLENGE 

ANY MORE YOU'RE GETTING MARRIED].

A f in a l  p o in t o f i n te r e s t :  Manon's use of s tandard  French

p ronuncia tion  to  disam biguate something which I  was having tro u b le  

un d ers tan d in g :

21. Manon: so ix a n te -d ix  [d z is ]  [SEVENTY SEVENTY
so ix a n te -d ix  [d z is ]  cinq FIVE]

Monica: hein? [EH?]
Manon: s o ix a n te -d ix  [d is ]  [SEVENTY]
Monica: oh ah
Manon: so ix a n te -d ix  [d is ]  cinq [SEVENTY FIVE

so ix a n te -d ix  [d is ]  SEVENTY]

I t  seems, th e n , th a t  E nglish  p lays nex t to  no ro le  in  the b o t t l in g  

la b , and th a t  the normal code i s  Quebec F rench, a lthough European French 

i s  used in  the  "un d erlin in g "  fash io n  in  which E nglish  i s  used e lsew here .
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The m icrobiology la b  i s  an anglophone p re se rv e . As Jack  put i t :  

"Oh, the o th e r  s id e  [the  Q uality  C ontrol Lab], t h a t 's  a whole no ther 

k e t t le  of f i s h ,  you 'd  b e t te r  wave your PQ [P a r t i  QuebScoisj f la g " .  

D espite the presence of two e n g in e e rs , very  l i t t l e  co n v ersa tio n  a c tu a l ly  

takes p lace  in  the  m icrobiology la b .  Jack  and Henry each have t h e i r  own 

re la t io n s h ip  w ith  the Q uality  C ontro l Lab. Jack  keeps la rg e ly  to  

h im self a t  work; the only  re g u la r  in te r a c t io n  he has w ith  la b  s t a f f  

(b esid es  Henry) i s  w ith  H €lene, w ith  whom he sometimes has lunch in  the 

coffee  a re a . Jack  cla im s no t to  be ab le  to  speak any F rench. One 

co n v ersa tio n  w ith  Helene went l ik e  t h i s :

22. H elene: v a - t-o n  manger de l a  [ASE WE HAVING
soupe a u jo u rd 'h u i?  SOUP TODAY?]

Jack : I 'm  going to  I  d o n 't  know
i f  anyone wants to  jo in  me 

Helene: j e  veux b ien  q u 'e s t- c e  [ I  DO WHAT'LL WE
qu 'on  mange? HAVE?]

Jack : oh I ' l l  take care of i t
Helene: i l  y en a aux tom ates [THERE'S SOME

aux legumes TOMATO SOME
VEGETABLE]

Jack  a lso  uses French fo r  s t y l i s t i c  e f f e c t ,  g e n e ra lly  when no t 

ta lk in g  to  anyone in  p a r t i c u la r ,  but when Henry and I  are p re se n t:  

watch o u t ,  c 'e s t  chaud, c 'e s t  ben chaud, m audit! [ . . . I T 'S  HOT IT 'S  VERY 

HOT DAMMIT!]; h e r e 's  my p a tro n ! [ ...B O S S !].

But w hile Jack  speaks E nglish  to  people he knows ( to  the p o in t of 

g iv ing  them a n g lic iz e d  nicknam es), he h e ld  the fo llow ing  co n v ersa tio n  

w ith  a francophone worker who came in  ask ing  fo r  a  g a llo n  of acetone:
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23. Jack : . . .a c e to n e
Wker: you should give us a g a llo n  
Jack : t e l l  Kovacs to  p a r le r  avec 

[■monsieur Leblond 
W kerrl-Gilles okay okay

enough
Jack : encore un p ' t i t  peu 
Wker: un p ' t i t  peu 
Jack : pay a d o l la r  g e t a d o l l a r 's  

worth
Wker: ah okay okay m erci

J a c k 's  use of French seems d i r e c t l y  r e la te d  to  h is  a b i l i t y  to  

c o n tro l the c o n v e rsa tio n , which, in  tu rn ,  i s  d i r e c t ly  r e la te d  to  the 

ro le  r e la t io n s h ip  he bears to  h is  i n te r lo c u to r s ,  and w hether or no t he 

i s  on h is  " tu r f " .  Even w ith  H ilen e , whom he has known fo r  twelve years  

and w ith  whom he e a ts  lunch  ( in  the  very  room in to  which he re fu se s  to  

s e t  fo o t fo r  c o f fe e ) ,  he does no t l e t  h im se lf speak F rench, because she 

i s  p a r t  o f the "o th e r  s id e " .

[SPEAK WITH MR. 
LEBLOND]

[A LITTLE BIT MORE] 
[A LITTLE BIT]

The a id e ,  Ned, f e e l s  as s tro n g ly  about French as Ja c k . He i s  no t 

w e ll- l ik e d  by anybody, and so very  few people speak to  him anyway, but 

when they  do they  speak E n g lish . For example:

24. G i l le s :  eh C h r is t ie  H§lene [HEY JEEZ HELENE
(UNINT) HEY YOU DON'T 
HAVE ANY CIGA NONE OF 
YOU HAS A CIGARETTE?] 
[NO]

(u n in t)  eh vous avez pas 
de c ig a  personne de vous 
a u tre s  a une c ig a re t te ?

H elene: non 
P ie  r r e : c ig a re  t  te  
G i l le s :  (u n in t)  P ie r re
HSlene: ( s in g s  "La Cucuracha"; she had re c e n tly  

re tu rn ed  from a h o lid ay  in  Mexico) 
G i l le s :  Ned 
Ned: (u n in t)
G il le s :  have you go t a  c ig a re t te ?

For Ned, a c tu a l ly ,  the is su e  i s  l e s s  E nglish  v s .  F rench , a t  l e a s t  

as f a r  as h is  own r e p e r to i re  i s  concerned, but r a th e r  of Canadian
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E nglish  v s . I r i s h  E ng lish : he i s  very proud of h is  I r i s h  o r ig in s ,  and

tends to speak w ith  an I r i s h  accen t when he ta lk s  about h is  fam ily  

(a lthough  HSlene equa tes h is  I r i s h  accen t w ith  the sen tim en ta l mood he 

g e ts  in to  when h e 's  had a d rin k  or two; fo r  H elene, however, the accen t 

i s  E ng lish : "Quand i l  commence a p a r le r  en Limey l a . . . "  [WHEN HE

STARTS TO TALK IN LIMEY THERE]). Ned r a r e ly  in te r a c t s  w ith 

francophones, so th a t  French i s  e f f e c t iv e ly  no t p a r t  of h is  l i f e ,  

r a th e r ,  i t  i s  s o r t  of background noise to  him. S t i l l ,  on one occasion , 

when Henry (who h a d n 't  q u ite  decided whether I  was E nglish  o r French) 

broke in  in  French on a conversa tion  I  was having w ith  Ned in  E n g lish , 

and I  re p l ie d  to  Henry in  French, Ned p u lle d  back and s a id :  "You having

a perso n a l co n v e rsa tio n  h e re?”

Henry i s  one of the young m arginal anglophones re fe r re d  to  e a r l i e r .  

He tends to  speak to  h is  francophone co lleagues sometimes in  E ng lish  and 

sometimes in  French, b u t, since  he was h ire d  on c o n d itio n  th a t  he work 

in  French, he uses the "when in  doubt, speak French" p r in c ip le .  His 

francophone c o lle a g u e s , e q u a lly , speak to  him in  e i th e r  language, b u t, 

Louise and HSlene e s p e c ia l ly ,  they have a lso  taken  him under t h e i r  wing 

as f a r  as encouraging him to  use and th e re fo re  le a rn  French ( r a r e ly  

e x p l i c i t ly ,  r a th e r  by c o rre c tin g  him, and sometimes mocking him ). 

Helene probably  speaks to  him the m ost, o f te n  sw itch ing  back and fo r th  

from conversa tion  to  co n v ersa tio n  o r  w ith in  a conversa tion  from tu rn  to  

tu rn .  The comments th a t  Helene and Louise make about him and h is  French 

in c lu d e :

1) Louise remarked to  her co lleagues th a t  she had c a lle d  Henry and he
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had answered "ouais" (w ith a Quebec accen t); everyone (excep t Henry) 

laughed , and Louise joked th a t  Henry was becoming a s s im ila te d .

2) HSlene c o rrec ted  h is  usage when he picked up a hot co ffee  po t and 

sa id :

Henry: ouch! hot! hot!
HSISne: quoi? [WHAT?]
Henry: ho t hot hot
HSlene: chaud chaud [HOT HOT]
Henry: hot hot
HSlene: chaud chaud [HOT HOT]

However, people s t i l l  c a teg o rize  Henry as E ng lish  and t r e a t  him 

a cco rd in g ly . A francophone brewing su p e rv iso r , speaking E ng lish  to  

Henry in  H elena 's  presence (a lthough  Helene was occupied w ith  some 

p ro ced u res), was in q u ir in g  about a broken piece of equipm ent. He turned 

to  Heline and sa id :

25. Sup.: Hel
HSlene: ga ne fonctionne pas [IT DOESN'T WORKj
Sup. ( to  Henry): i t ' s  no t working

The su p e rv iso r c le a r ly  separa ted  Henry from H elene, d e sp ite  the  f a c t  

th a t  both  Henry and HSlene were capable of understanding  ev ery th in g  th a t  

was s a id , and th a t  they  do re g u la r ly  t a lk  to  each o th e r  in  both  French 

and E n g lish .

In  another ep iso d e , Helene po in ted  Henry out to  a v i s i t in g  

anglophone who had once worked in  the M ontreal la b  but had since 

t ra n s fe r re d  to L e thb ridge, A lb e rta . In  p o in tin g  him o u t, she sa id : 

"Voiia n o tre  A n g la is!” [THERE'S OUR ENGLISH MAN].
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Thus H enry 's s ta tu s  i s  ambiguous: on the one hand he i s

ca teg o rized  as E n g lish , on the o th e r  hand he i s  encouraged to  (and must) 

speak French. And y e t ,  i f  he speaks French too w ell i t  becomes the 

s u b je c t of e x p l i c i t  comments.

In  conversa tions  w ith  o th e r  m arginal anglophones Henry uses both 

E ng lish  and French, a lthough in  those conversa tions French i s  g e n e ra lly  

used only fo r  ro u tin e s  and fo rm ulaic  e x p re ss io n s , w hile E ng lish  i s  

rese rv ed  fo r  su b s ta n tiv e  co n v e rsa tio n . Thus, j u s t  as some o ld e r  

francophones use good and p e r fe c t  in  otherw ise French c o n v e rsa tio n s^ , 

Henry, and o th e r  anglophones, use p a r f a i t  [PERFECT], bon [GOOD], m erci 

[THANK YOU], bienvenu [YOU'RE WELCOMEj and bonjour [HELLO or GOODBYE]. 

S t i l l ,  c e r ta in  ro u tin e s  a re  common to  most anglophones, o th e rs  j u s t  to  

m arginal young anglophones. The common ro u tin e s  are  exem plified  by the  

fo llow ing  g re e t in g s , s a id  by the anglophone Head O ffice  tec h n ic ia n  

(M ark), h is  w ife , and some anglophone su p e rv iso rs  and foremen:

Henry tends to  use French more e x te n s iv e ly , e s p e c ia l ly  w ith  

C h a rle s , ano ther m arginal O ntarian  who i s  a c tu a l ly  of francophone 

o r ig in .  For example:

— bonjour HSldne how's the suntan?
— bonjour good morning to u t le  monde [EVERYONE]
— bonjour to u t le  monde how's every th ing?
— bonjour i s  Mark th e re  p lease?

26. C harles : bonjour Henri [the  French e q u iv a len t 
o f Henry]

Henry: bonjour
C harles : comment 9 a va? 
Henry: b ien  to i?
C harles : 9 a va b ien  i ' a i  une

[HOW'S IT GOING?] 
[FINE YOU?]
[IT 'S  GOING FINE I
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q u e s tio n  pour t o i  HAVE A QUESTION FOR
YOU]

Henry: ou i?  [YES?]
C h arles : what a re  the specs f o r . . .

Both C harles and Henry want to  p e rfe c t  t h e i r  F rench, and are  

concerned w ith  le a rn in g  French and being seen to  speak i t .  They f e e l  

f re e  to  c o rre c t  each o th e r :

27. Henry: x per champ [X PER FIELD]
C h arles : champ? [FIELD?]
Henry: Monica! champ? [...FIELD ?]
Monica: what?
Henry: champ, what does champ

mean to  you?
Monica: f i e l d
Henry ( to  C h a rle s ) : yeah see? 

f i e l d

28. ( In  the presence of the francophone lab  te c h n ic ia n s , a t  
a co ffee  b rea k , during  a co n v e rsa tio n  in  F rench):
H enry:. . .  .spigofT
C harles : trob ine t Henry [SPIGOT HENRY

ro b in e t  s i  tu  d is  SPIGOT IF YOU
" sp ig o t"  a M. Legros SAY "SPIGOT" TO
i l  d i t  to u jo u rs  MR. LEGROS HE
" ro b in e t ,  ro b in e t"  ALWAYS SAYS

"ROBINET, ROBINET"]

Spigo t i s  a term  f re q u e n tly  used by francophones, and i s  one of the 

loanwords ta rg e te d  fo r  replacem ent by the f r a n c is a t io n  programme (bo th  

in  i t s  form al i n s t i t u t i o n a l  g u ise , and, in  the case of people l ik e  M. 

L egros, the m aster brewer and C h a rle s ' b o ss, in  i t s  in form al g u is e ) .

One of the is s u e s  th a t  people l ik e  Henry c re a te  i s  th a t  of the  

p o l i t i c a l  s ig n if ic a n c e  o f language c h o ic e , o r the absence of such 

s ig n if ic a n c e .  Tied to  the issu e  of p o l i t i c a l  s ig n if ic a n c e  i s  the  is su e  

of p o lite n e s s  and fa c e . G i l le s ,  l ik e  H elene, d e a ls  w ith  the  problem of
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p o te n t ia l  m is in te rp re ta t io n  by co de-sw itch ing . In  a conversa tion  w ith  

T e rry , ano ther m arginal anglophone, he sw itched re g u la r ly  w hile Terry  

continued to  speak E n g lish . In  the fo llow ing  conversa tion  G i l le s 1 

sw itch  e l i c i t s  an ap p a ren tly  defensive  re a c tio n  from Henry, causing 

te n s io n  which G il le s  n e u tr a l iz e s  by jo k in g :

29. G ille s  ( to  Jack ): do you have any
coa ts?  do you have any coats?

( to  Henry): je  re v ie n s  [I'L L  BE BACK IN
dans d ix  m inutes TEN MINUTES]

(pause)
I ' l l  be back in  ten  
m inutes

Henry: I  can never f ig u re  out i f
y o u 're  speaking E ng lish  
o r French my e a r 's  n o t 
a ttu n ed  to  i t

G i l le s :  w ith  me the problem 's
no t my e a r  i t ’ s my tongue

With h is  joke G ille s  i s  p u ttin g  h im se lf in  the same s i tu a t io n  as Henry, 

as a second language le a r n e r ,  say ing  e s s e n t ia l ly  th a t  he wasn’ t  being 

judgm ental by sw itch in g , and so Henry sh o u ld n 't  take i t  am iss. In  f a c t ,  

Henry h im self r e g u la r ly  sw itches i f  th e re  i s  a delayed response from an 

in te r lo c u to r ,  and in  doing so sw itches e i th e r  from French to  E ng lish  or 

from E nglish  to  French. And Henry i s  n o t the only  one who does t h i s :  

i t  can happen, a p p a re n tly , in  any in te r a c t io n  where both p a r t ie s  a re  a t  

l e a s t  fu n c t io n a l ly  b i l in g u a l .  Such sw itch ing  fu n c tio n s  in  the same way 

r a is in g  o n e 's  voice or s p e ll in g  something out does among m onolinguals. 

But t h i s  can be done s a fe ly  only  in  in t r a - e th n ic  in te r a c t io n ,  s in ce  in  

in te r e th n ic  in te r a c t io n  the p o te n t ia l  f o r  p o l i t i c a l  s ig n if ic a n c e  i s  

always th e re .  H enry 's ambiguous s ta tu s  makes i t  u n c lea r w hether he 

should expect p o l i t i c a l  s ig n if ic a n c e  o r n o t.
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In  o th e r e n co u n te rs , where un like  a t  work knowledge about o n e 's  

in te r lo c u to r  i s  no t r e a d i ly  a v a i la b le ,  Henry and o th e rs  re p o r t  speaking 

"b lin g " ; th is  has the fu n c tio n  of im m ediately d isam biguating the in te n t ,  

th a t  i s ,  of n e u tra liz in g  the p o te n t ia l  fo r  p o l i t i c a l  in te r p r e ta t io n .  

For example:

— may I  he lp  you e s t- c e  que je  peux vous a id e r?
— oui yes
— a n g la is  ou fra n ija is  E nglish  o r F r e n c h ? ^

Indeed , the l a t t e r  was one o f the f i r s t  th in g s  Helene sa id  to  me when 

she met me.

For the m a jo rity  of the s t a f f  in  the Q uality  C ontro l Lab l i f e  i s  

not q u ite  so com plicated: th e re  are  anglophones to  whom one speaks

E n g lish , and francophones to  whom one speaks French. O ccasionally  one 

speaks French to  anglophones (e s p e c ia l ly  in  the presence of another 

francophone). HSlene i s  the  one w ith  the  g re a te s t  amount of in te r a c t io n  

w ith  anglophones, mainly w ith  o ld e r  men w ith  whom she has a jok ing  

r e la t io n s h ip  in v o lv in g  a c e r ta in  amount of sexual innuendo. With them 

she tends to  p lay  on E ng lish  ro u t in e s ,  " in a p p ro p ria te ly "  tak in g  them 

l i t e r a l l y :

30. Man: h e llo  sw eetheart
H ilene: h e llo  h e a rt

31. Man: whatcha say d o ll?
Hfiline: no th ing
Man: okay good can I  ask  you a  question?

are  you busy?
Helene: yes I  am
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Man: you are  I  see you got company
I w on 't d is tu rb  you

While P ie rre  r a r e ly  has long con v ersa tio n s  w ith  anyone in  E nglish  

a t  work, he i s  the one G ille s  c a l l s  on to  in te r p r e t  fo r  him ( fo r  

example, w ith  m onolingual anglophone repairm en from m ain tenance), and he 

does go out of h is  way a t  tim es to  s i t  w ith  anglophones in  the pub on 

h is  b reak s.

W ithin the group E ng lish  i s  used in  se v e ra l d i f f e r e n t  ways: to

quote anglophones, to  use loanwords w ith  or w ithout s t y l i s t i c  e f f e c t ,  

and to  d isc u ss  t r a n s la t io n s .  Loanwords used w ithou t s t y l i s t i c  e f f e c t  

tend to  be te c h n ic a l  term s, more o r le s s  in te g ra te d  in to  French: 

m ash-tub [m aeJ'tA b], c o o le r [ k u 'lo e r ] ,  sp ig o t [ s p i /g o t ] ,  beer mold 

[b ir 'm o l] ,  FTU [e ftey ]  (form azine tem perature u n i t ) .  Sometimes these

vary  w ith  French term s, both in  spoken and in  w r i t te n  usage. For 

example, both sample [saemp] and the French e q u iv a len t e c h a n ti l lo n  are  

used . Sometimes usage v a r ie s  from spoken to  w r i tte n  language: fo r

example, apparen t e x tr a c ts  a re  r e fe r re d  to  in  spoken French as e x t r a i t s  

ap p a re n ts , but in  w r i tte n  French as A.E_.

As elsew here in  the brew ery, te c h n ic a l  term inology in  the la b s  was 

o r ig in a l ly  in  E n g lish , and a l l  p rocedu res, te x ts  and manuals were in

E n g lish . G ille s  was only  re c e n tly  g iven  the ta s k  of t r a n s la t in g  lab

procedures in to  French; he i s  p r o f i t in g  from the ta sk  to  sim ultaneously

up-date them, a lthough c e r ta in  procedures concerning a l l  brewery 

branches are kept unchanged and the E ng lish  v e rs io n s  r e ta in e d  in  case 

any question  a r i s e s  n e c e s s i ta t in g  c o n ta c t w ith  the E nglish  lab s  o u tsid e
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Quebec. As a r e s u l t  of the t r a n s la t io n  p ro ce ss , fo r  which G il le s  has 

e n l i s te d  the he lp  of h is  co lle ag u e s^ , th ere  i s  a sharpened awareness of 

d i s t in c t io n s  between French and E n g lish , and an a ttem pt to  make the 

t r a n s la t io n s  conform to  some n o tio n  of " le  bon f ra n q a is"  [GOOD FRENCH]. 

For example, when I  asked G il le s  what G.O. and O.G. meant (b o th  terms 

a re  used in  spoken and w r i t te n  F rench ), he re p lie d  th a t  G.O. meant 

"g ra v ity  o r ig in a le " ,  a caique on O.G. (o r ig in a l  g r a v i ty ) ,  which, he 

s a id ,  should r e a l ly  be t ra n s la te d  as " e x t r a i t  p r im i t i f " .  S im ila r ly , 

when d isc u ss in g  a t r a n s la t io n  G il le s  had given Paul to  check, Paul s a id : 

"A propos, en bon f ra n q a is  on ne d i t  pas 'p u re  c u l t u r e ' ,  on d i t  'c u l tu r e  

p u r e '” [SPEAKING OF THAT, IN GOOD FRENCH YOU DON’T SAY 'PURE CULTURE’ 

YOU SAY 'CULTURE PURE'] — a comment on G i l le s ' rendering  of the E nglish  

"pure c u ltu re "  (o f y e a s t ) ,  which d id  no t re sp e c t French word o rd er of 

noun + a d je c t iv e ,  bu t r a th e r  kep t the  E ng lish  a d je c tiv e  + noun o rd e r .

The lab  te c h n ic ia n s , as p rev io u s ly  m entioned, a re  no t the  only  ones 

concerned w ith  good French . For exam ple, as Helene and I  were s tr ip p in g  

the logo o ff  b o t t l e  caps, M arcel, one of the young francophone en g in eers  

from the desk in  the m icrobiology la b ,  wandered in ,  say ing :

32. M arcel: q u 'e s t- c e  que tu  f a is ?  
HSlene: on e s t  en t r a i n

d 'e n le v e r  qa avec du 
tanner-!

M arcel: 1 oh de decaper
H§lene: 'scu se  oui de decaper

[WHAT ARE YOU DOING?] 
[WE'RE TAKING THIS 
OFF WITH TANNER]

[OH STRIPPING]
[EXCUSE ME YES 
STRIPPING]

S e n s i t iv i ty  to  the issu e  touches a l l  a sp ec ts  o f work. G i l le s  and 

Helene were p rep arin g  a package fo r  sh ip p in g . Helene s a id :  "V oila ce

que tu  f a i s  pour in d iq u e r r ig h t  s id e  up" [HERE'S WHAT YOU DO TO INDICATE
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RIGHT SIDE UP], and began to draw arrows w ith  UP marked next to  them. 

G il le s  s a id :  "Up! up!" and th en , tu rn in g  to  me, s a id :  "Tu v o is ,

c 'e s t  en f ra n g a is :  F ra g ile "  [YOU SEE IT 'S  IN FRENCH: FRAGILE].

However, t h i s  concern w ith  good French i s  c le a r ly  se p ara te  from 

European French , e s p e c ia l ly  g iven  the e x p l i c i t  comments made about " le s  

F ran^a is  de France" and th e i r  language ( e .g .  " c 'e s t  tro p  se rr£ "  [IT 'S  

TOO TIGHT]), as w ell as the use P ascal makes of European French to  make 

fun o f me: "Hfi e t  vous mademoiselle gamine? Comment a lle z -v o u s?

P a rle z  pas f o r t  vous madem oiselle gamine!" [HEY AND YOU MISS CUTIE? 

HOW ARE YOU? YOU AREN'T TALKING VERY LOUD YOU MISS CUTIE!]. P a sc a l, i t  

should be n o ted , was very  su rp r ise d  to  le a rn  th a t  I  was no t in  f a c t  from 

France a t  a l l ,  and th e r e a f te r  stopped te a s in g  me.

E ng lish  i s  s t i l l  sometimes used fo r  s t y l i s t i c  e f f e c t :

— (Jacq u es, a form er lab  tec h n ic ia n  tu rned  brewing a p p re n tic e , a t  the

end of a co n v e rsa tio n s  w ith  G i l le s ) :  fo rg e t  i t !

— (H elene, to  a francophone foreman whom she i s  h e lp ing  to  f in d  a p iece

of equipm ent, when she f in d s  i t  and g iv es  i t  to  him): s u rp r is e !

— (Hfilene, to  Louise and G i l le s ,  du ring  a coffee  break d isc u ss io n  about 

fo o d ): ce qui e s t  vraim ent murder l a  c 'e s t  le s  h u l tr e s  f ra lc h e s  [WHAT'S 

REALLY MURDER THERE IS FRESH OYSTERS];

— (Hfilene, to  L ou ise , about H e len e 's  h o lid a y ): i l  p le u v a it  on and o ff
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[IT RAINED ON AND OFF].

I t  i s  no tab le  th a t  HSlene, one of the o ld e r  employees w ith  the g re a te s t  

amount of c o n ta c t w ith  anglophones, uses E nglish  as a s t y l i s t i c  device 

more o f te n  th an  do the o th e r s .  The f i r s t  two examples seem to  f a l l  in to  

the ca tegory  of code-sw itch ing  fo r  c lo su re  and em phasis, while the 

l a t t e r  two may or may no t be in te g ra te d  loanw ords. I f  n o t , then  they 

can be in te rp re te d  as a use of borrowed fo rm ula ic  e x p ress io n s  ( l ik e  

p h a tic  responses) which are  used in  in t r a - e th n ic  in te r a c t io n .

The work a re a s  of the la b s  are thus s p l i t  up in to  s e v e ra l networks 

of communication; because of i t s  space people can move in  and out of

con v ersa tio n s  o r avoid them a lto g e th e r :  they  can c re a te  th e i r  own

space . However, because of the movement n e c e s s i ta te d  by the type of 

work done in  the la b s ,  very  few conversa tions  can be su s ta in ed  over long 

pe riods of tim e . R a th e r, themes g e t brought up, dropped, brought up 

ag a in , and are  u su a lly  reso lv ed  only when people can r e a l ly  s i t  down to 

d iscu ss  th in g s .  T ra n s la tio n s  a re  deba ted , com plaints a i r e d ,  jokes  made, 

but only on ra re  occasions i s  anything decided in  the work a rea  while 

people are  on the  jo b .

Besides the  v a r ia b le  le x ic o n , f e a tu re s  of the French used in  th is  

a rea  in c lu d e :

1) v a ria b le  q u estio n  fo rm ation : (L ouise) c ' e s t - t u  p o ss ib le?  [IS IT

POSSIBLE?]; veux-tu  a l l e r  v o ir?  [DO YOU WANT TO GO SEE?]; (P asca l)

e s t- c e  que le s  deux chars  son t okay? [ARE THE TWO CARS OKAY?];
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2) e l i s io n  of [ l j :  (Louise) s '̂i^ tourne [IF IT 'S  TURNING); (Helene) sur

la  [ s a e : j tab le  [ON THE TABLE];

3) pas + neg: (P ie r re )  y a  pas personne [THERE'S NO ONE THERE];

4) a l l e r  + i n f i n i t i v e / a ma fu tu re :  (Helene) je  vas reg a rd e r mes da tes 

[I'M  GOING TO LOOK AT MY DATES]; (P ie r re )  a ma e tr e  i c i  [I'L L  BE HERE];

5) ce que: (Hdldne) j ' a i  pas compris ce que j ' a i  f a i t  [ f£ t]  [ I  DIDN'T 

UNDERSTAND WHAT I  WAS DOING]; vas f a i r e  to u t ce que j ' a i  a f a i r e  [I'M  

GOING TO DO EVERYTHING I  HAVE TO DO].

Thus QF fe a tu re s  are  used and not s tig m a tiz e d , even in  a group 

e x p l i c i t ly  concerned w ith  and engaged in  the promotion of "good French"; 

i t  i s  th e re fo re  no t the  case th a t  QF as a whole i s  considered  “bad 

F rench", but r a th e r  c e r ta in  c h a r a c te r is t ic s  of i t ,  no tab ly  the  use of 

E nglish  loanwords or E ng lish  syntax fo r  te c h n ic a l  term inology.

5 .1 .2 .3  Lab coffee  breaks

A good deal of in te r a c t io n  among la b  tec h n ic ia n s  takes p lace no t in  

the work a reas  but in  the coffee  room a t  break tim e. Many of the to p ic s  

ra is e d  during  work ge t t re a te d  more deeply during  these  b reak s, as are  

to p ic s  ra is e d  during  the break i t s e l f .  These to p ic s  may include  who i s  

resp o n sib le  fo r  what ta sk s  during  dem onstrations fo r  new em ployees, the 

e x te n t to  which more s t a f f  i s  needed in  the la b ,  t r a n s la t io n s ,  v aca tio n  

and s h i f t  schedu les , and so on. V is i to r s  o f te n  drop i n .  Sub jects not
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r e la te d  to  immediate ta sk s  are a lso  d isc u sse d , w ith  to p ic s  tending  to  

revolve around persona l experience (v a c a tio n s , garden ing , food , c lo th e s , 

expenses, c a r s ,  c a re e r s ,  c o u rse s , c h ild re n  and tra n s p o r ta tio n  s t r i k e s ) .

The co n v e rsa tio n  tends to  be dominated by L ou ise , e s p e c ia l ly  in  

th a t  she in tro d u ces  a d isp ro p o r tio n a te ly  high number of new to p ic s .  

Work to p ic s  dominate when G ille s  i s  p re s e n t, s ince  as su p e rv iso r  (and , 

fo r  a tim e, a c tin g  manager) he makes most of the  d e c is io n s  and i s  a 

c e n tra l  p o in t in  the in fo rm ation  netw ork. A lso , the co ffee  break i s  the 

one time of day when the whole group i s  to g e th e r . For exam ple, Louise 

and Hfilene were d isc u ss in g  s h i f t  schedu les when G il le s  came in  and 

wanted to  know what they  were ta lk in g  ab o u t. Helene answered: "Non,

c 'e s t  parce qu 'on  p a r l a i t  de commencer a s ix  heures du m atin" [NO IT 'S  

BECAUSE WE WERE TALKING ABOUT STARTING AT SIX IN THE MORNING] — thus 

embarking on a long three-w ay d isc u ss io n  about s h i f t s  and p e rso n n e l, 

during  which Louise and HSlene had a chance to  t e l l  t h e i r  boss about 

t h e i r  o p p o s itio n  to  s p l i t  s h i f t s ,  and to  t r y  to  persuade him to  t r y  to  

make a new p o s it io n  in  the lab  fo r  a " se c rS ta ire - te c h n ic ie n n e "  

[SECRETARY-TECHNICIAN]. In  ano ther c a se , a co ffee  break began w ith  a 

d isc u ss io n  of the ta p in g , and of what they  were e a t in g .  G il le s  slow ly 

in troduced  a "work" to p ic ,  a d isc u ss io n  of v a c a tio n  schedu les:

33. G i l le s :  non c 'e s t  parce q u ' i l  
s u rv e i l le  sa  lig n e  
Helene

H§lene: j 'a im e  pas qa te s  
b i s c u i ts  

P a sc a l: j e  le s  aime pas qa mais

G i l le s :  anyway
L ouise: i l  le s  mange par force

[NO IT 'S  BECAUSE HE’S 
WATCHING HIS FIGURE 
HELENE]
[ I  DON'T LIKE THAT 
YOUR COOKIES]
[ I  DON'T LIKE THEM 
THAT BUT]

[HE’S EATING THEM 
BECAUSE HE HAS TO]
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G il le s :  le  jo u r  d 1a c tio n  de 
grace

L o u ise : mm
H€lene: a f f a i r e  de conge

L ou ise: on r e g r e t te  (u n in t)  je
s a is  pas quoi mais voyons 
G il le s  tous te s  (u n in t)  
que tu  t 'in fo rm e s  le  
monde h e in  qa c 'S t a i t  
pour que t 'in fo rm e s

H elene: (u n in t)  tab le au
G i l le s :  qa va e t r e  su r le

ta b le a u  de to u te  faqon 
M ichel Lebrun va en 
a v o ir  un l u i  a u s s i

[THANKSGIVING DAY]

[QUESTION OF A 
HOLIDAY]
[WE'RE SORRY (UNINT)
I  DON'T KNOW WHAT BUT 
LOOK GILLES ALL YOUR 
(UNINT) THAT YOU YOU 
INFORM PEOPLE EH 
THAT THAT WAS SO THAT 
YOU INFORM PEOPLE] 
[(UNINT) BOARD]
[IT'LL BE ON THE 
BOARD IN ANY CASE 
MICHEL LEBRUN WILL 
HAVE ONE HIMSELF 
TOO]

A fter the d isc u ss io n  of v aca tio n  sch ed u le s , the co n v e rsa tio n  went on to  

o th e r  w o rk -re la ted  to p ic s  ( e le c tro n  m icroscopy, c o n d u c tiv ity  m eters) 

u n t i l  a f r ie n d ,  one of the form er la b  te c h n ic ia n s  tu rned  brewing 

a p p re n tic e , a r r iv e d  to  jo in  them fo r  c o ffe e .

On ano ther occasion  G il le s  en te red  s in g in g , then  announced: "S u ite

S n o tre  co n v e rsa tio n  j ' a i  rem pli deux pages de p la n l f ic a t io n  a 

cou rt-te rm e e t  a long-term e" [FOLLOWING UP ON OUR CONVERSATION (a  phrase 

u s u a lly  used in  b usiness correspondence) I  HAVE FILLED OUT TWO PAGES OF 

SHORT AND LONG-TERM PLANNING]. In every  c a se , G i l le s ' a r r i v a l  s ig n a ls  

"work t a lk " ,  a lthough  once "work ta lk "  i s  o v e r, to p ic s  s h i f t .  For 

exam ple, a long d isc u ss io n  about m easuring pH tu rn s  in to  a d isc u ss io n  of 

g a rd en s:

34. G i l le s :  c 'e s t  t o i  qui a d i t  qa 
de ces h i s to i r e s  de 
p o tasse  uh azo te  e t '  
p u is  uh pour f a i r e  ton 
j a r d in  
c 'e s t  qajle n e :

[IT WAS YOU WHO SAID 
THAT THOSE STORIES 
ABOUT POTASH UH 
NITROGEN TO BE AND TO 
MAKE YOUR GARDEN] 
[THAT'S RIGHT]
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G il le s :  (u n in t)  j^je s a is  que [(UNINT) I  KNOW 
mon pere i  i  MY FATHER HE HE]

H61ene: c 'e s t  un c e r ta in  [IT 'S  A CERTAIN
pourcentage de po tasse  PERCENTAGE OF POTASH 
qui pousse c e r ta in s  WHICH GROWS CERTAIN
16 gume s VEGETABLE S]

Sometimes d e c is io n s  are reached in  "work t a lk ” , sometimes n o t.  In 

every  case a l l  those p resen t have a say i f  they w ish . The degree of 

c o n v e rsa tio n a l co opera tion  i s  high among the francophones. There i s  a 

good d ea l of feedback (mm, o u i) , supply ing  of words and p ick ing  up of 

ph rases:

35. H61ene: com piler des 
L o u ise : des ra p p o rts  
H61ene: des ra p p o rts

[COMPILE SOME]
[REPORTS]
[REPORTS]

36. P a sc a l: c 'e s t  Jacques qui 
remplace 

L ouise: [ c 'e s t  Jacques qui
remplace Gaston de s o ir

[ IT ’S JACQUES WHO'S 
REPLACING]
[IT 'S  JACQUES WHO’S 
REPLACING GASTON ON 
EVENING SHIFT]

37. G i l le s :  ou e s t- c e  q u 'e l le  a 
a p p ris  qa?

L ouise: j e  s a is  pas je  s a is  ou 
s q u 'e l l e  a a p p ris  qa

[WHERE DID SHE LEARN 
THAT ?]
[I  DON'T KNOW I  KNOW 
WHERE SHE LEARNED THAT]

38. Louise: avec tous le s  ligumes 
dedans

H61ene: avec [tU t] le s  16gumes 
qu i r e n t r e n t  dedans

[WITH ALL THE 
VEGETABLES IN ITl 
[WITH ALL THE 
VEGETABLES THAT GO IN]

39. Pau l: c ' 6 t a i t  pas comme i c i  l a  [IT WASN’T LIKE
l a  f o l ie  fu rie u se  HERE THERE CRAZINESS]

H61ene: l a  f o l i e  fu rie u se  [CRAZINESS]

40. L ouise: qa qa qa va mal [IT 'S  IT 'S  IT 'S
GOING BADLY]

G i l le s :  oh Seigneur qa v a - tu  mal [OH LORD IS IT
GOING BADLY]
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The p o ss ib le  ex cep tio n  to  th is  cooperation  i s  Henry, whose French 

i s  not good enough to  enable him to p a r t ic ip a te  in  most c o n v e rsa tio n s . 

He p a r t ic ip a te s  u su a lly  when s p e c i f ic a l ly  addressed:

41. Louise: tu  as un panel? 
Henry: oui

[YOU HAVE A PANEL?] 
[OUI]

42. Louise: Henry y a - tu  un ta s te  
panel ce matin?

Henry: ce m atin
Louise: oh Seigneur 
Henry: j e  peux l 1arran g er s i  tu

veux

[HENRY IS THERE A 
TASTE PANEL THIS 
MORNING?]
[THIS MORNING]
[OH LORD]

[I  CAN ARRANGE IT 
IF YOU WANT]

43. HSline: Henry y a r ie n  pour to i  
parce que tu  partages 
pas

Henry: oh Hfilene

[HENRY THERE'S 
NOTHING FOR YOU 
BECAUSE YOU DON'T 
SHARE]

In one in sta n c e  Henry was asked to  take the f lo o r ,  but he d id n 't  

keep i t  very  long:

44. G ille s :

P asca l:

G i l le s :  
P a sca l: 
L ou ise : 
Henry: 
Hdlene: 
Henry:

G ille s :

Henry:
G ille s :

Henry:

y a personne qui s a i t  
comment s qu 'on  f a i t  le  
pH su r  l a  te r re ?  
l a  te r r e  a l l e z  a l le z  d is  
d is
s a i s - tu  to i?  
d is  non 
(u n in t)
le  pH su r l a  te r re ?  
l a  te r r e  uh 
oui y a une chose t r e s  
sp e c ifiq u e

oui c 'e s t  £a c 'e s t  quoi 
l a  methode? 
on a jo u te  du s i lv e r  
on peut pas a c h e te r pour 
f a i r e  l a  t e r r e  (u n in t)  
on a jo u te  j a  a  quoi? 
on a jo u te  d 'e a u  mais

[THERE'S NOBODY WHO 
KNOWS HOW TO DO A 
pH ON SOIL?]
[SOIL GO ON GO ON 
TELL TELL]
[DO YOU KNOW YOU?]
[SAY NO]

[pH ON SOIL?]
[SOIL UH]
[YES THERE'S 
SOMETHING VERY 
SPECIFIC]
[YES THAT'S IT WHAT'S 
THE METHOD?]
[YOU ADD SILVER]
[YOU CAN'T BUY TO 
DO SOIL (UNINT)
YOU ADD THAT TO WHAT?] 
[YOU ADD WATER BUT]
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G il le s :  5 a Henry y a une douzaine [THAT HENRY THERE'S 
de chaque pour t o i . . .  A DOZEN OF EACH FOR

YOU. . .  J

G ille s  changes the su b je c t tem porarily  upon the a r r i v a l  of some cases of 

beer which are to  be used as experim ental sam ples; when the conversa tion  

re tu rn s  to  pH le v e ls  Henry never g e ts  to  say more than : "Je pense q u '"

[I THINK THAT].

There are only two occasions during which H enry 's p a r t ic ip a t io n  i s  

e x te n s iv e . One i s  during  a coffee  break a t  which only L ouise, Helene 

and I  are p re s e n t .  The co n v ersa tio n  i s  about the ongoing s t r ik e  of the 

Quebec Liquor Commission (th e  s ta te - r u n  l iq u o r  s to r e s ) .  Henry i s  helped 

by Louise, who i s  the p r in c ip a l  speaker:

45. Henry: j ' a i  j ’a i  lu  que on a pas 
perdu beaucoup d 'a  de de 
(pause) de monnaie 

L o u ise : rd ' a rgen t 
Monica: J-d' a rg en t
Henry: le  gouverne le  gouverne-

ment n 'a  pas pay£ le s  
(pause)

L o u ise : le s  gars?
Henry: le s  g ars  oui mais on a

vendu le s  v ins 
Louise: oui mais c 'e s t  qa qui le s  

coute l a

[I  I  READ THAT THEY 
DIDN'T LOSE MUCH MUCH 
MUCH (PAUSE) CHANGE] 
[MONEY]
[MONEY]
[THE GOVERN THE 
GOVERNMENT DIDN'T 
PAY THE (PAUSE)]
[THE GUYS?]
[THE GUYS YES BUT 
THEY SOLD THE WINE] 
[YES BUT IT 'S  THAT 
WHICH COSTS THEM 
THERE]

The o th er in s tan ce  occurred  when C harles came to  have coffee  w ith  

the lab  te c h n ic ia n s . During the b reak , a t  which (b es id es  C harles and 

Henry) L ouise, Paul and HSlene were p re s e n t, C harles and Henry spoke to  

each o th e r in  E n g lish , but sw itched to  French when the conversa tion  

involved the  group a t  la rg e .  C harles ac ted  as a s o r t  of bridge between 

Henry and the group, and was very f a c i le  a t  going back and f o r th .  Henry
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and C harles s ta r te d  out ta lk in g  in  E ng lish  about O n ta rio , w hile the 

o th e rs  ta lk e d  to  each  o th e r  in  French about a gas le a k  th a t  had occurred 

e a r l i e r  th a t  day. Hilene was looking a t  a document from P erso n n e l.

46. Henry: I  th in k  what they 
have i s  the c a p a c ity  to  

C harles: the a b i l i t y  to  
decide photographic 
memories
5 a c 'e s t  t r i s t e  e l l e  
l i t  ses ra p p o rts  su r 
son break

L o u ise : voyons
voyons

C h arles : HSlene j e  pense
que t 'a s  beso in  des 
vacances 

(Louise laughs)
H £line: 'scuse-m oi j ' e t a i s  pas

P au l: ga f a i t  
longtemps que 
j ' a i  d i t  des 
choses dans 
le  me me 
(u n in t)

[HELENE I  THINK 
YOU NEED A 
VACATIONJ

[LET'S SEE 
LET’S SEE]

[THAT'S SAD 
SHE READS 
HER REPORTS 
ON HER BREAK] 
[IT 'S  BEEN A 
LONG TIME 
SINCE I  SAID 
THINGS IN THE 
SAME (UNINT)]

[EXCUSE ME I
au dodo j e  s u is  vraim ent WASN'T ASLEEP I'M
d€sol€e

C h arles : non c 'e s t  pas ga  t ' a s  
tu  l i s  des rap p o rts  
pendant to n  b reak  ga 
c 'e s t  t r i s t e

L o u ise : e l l e  v ie n t  des vacances

H€l£ne: mes vacances ga a pas
e t£  assez  long

(Henry s t a r t s  e a tin g  something) 
tu  p a rta g e s  pas

REALLY SORRY]
[NO IT 'S  NOT THAT 
YOU HAVE YOU READ 
REPORTS DURING 
YOUR BREAK THAT'S 
SAD]
[SHE'S COMING FROM 
VACATION]
[MY VACATION WASN'T 
LONG ENOUGH]

[YOU'RE NOT SHARING]

C h arle s ' comment makes the co n v e rsa tio n  g e n e ra l. H£lene and Louise 

s t a r t  te a s in g  Henry about no t sh a rin g  h is  food; C harles looks a t  

H filene's reading  m a te ria l and s t a r t s  ta lk in g  about t h a t .  The document 

i s  about the  l a b 's  p a r t ic ip a t io n  in  a s h o r t  t r a in in g  course fo r  new 

em ployees.
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47. Louise: 5 a va e t r e  des [THERE ARE GOING TO BE
p e t i t s  d in e rs  LITTLE DINNERS]

C harles : g r a tu i ts ?  [FREE?]
L ou ise: oui [YES]
Henry: qui? [WHO?]
HSlene: qui? le s  [WHO? THE

nouveaux employes NEW EMPLOYEES]

L a te r ,  C harles b rings  Henry in to  a co n v ersa tio n  about tak in g  s t e r i l e  

sam ples, and Henry makes a joke which i s  f i r s t  taken  up (and rendered 

l i t e r a l )  by H elene, before the o th e rs  take i t  up:

C h a rle s : j ' a i  un bon p ro- [ I  HAVE A GOOD
fe sse u r  pour m 'en- TEACHER TO TEACH
se ig n e r  comment ME HOW TO TAKE
prendre le s THE
s t e r i l e s  fees te m p s-c itte STERILES THESE DAYS]

L o u ise : Iflui [YES]
HSlene: ah oui? Henry? [OH YES? HENRY?]
L o u ise : ah Henry i l  e s t  b ien [AH HENRY HE'S GOOD]
C h a rle s : ou i avec un (u n in t) [YES WITH A (UNINT)]
L o u ise : pas flame (u n in t)? [NOT FLAME (UNINT)?]
C harles : (u n in t)
H£ le n e : (u n in t)  a lc o o l [ALCOHOL]
L o u ise : flambg te  f a i r e [IN FLAMES MAKE YOURSELF

flam boyer t 'en v o y e r GO UP IN FLAMES SEND 
YOURSELF]

Henry: sp ig o t Diane
C harles: des ro b in e ts  des [SPIGOTS

ro b in e ts SPIGOTS]
HSlene: pourquoi sp ig o t [WHY SPIGOT

Diane au l ie u  de DIANE INSTEAD OF
ste a c k  Diane STEAK DIANE]

C harles : des ro b in e ts [SPIGOTS]
H elene: s te a c k  au poivre [PEPPER STEAK

Diane DIANE]
C harles : quand tu  p a r ie s  a [WHEN YOU SPEAK TO

m onsieur Legros pour MISTER LEGROS TO
pas l a i s s e  f a i r e NOT LET]

Hfilene: ah Henry i l  va [AH HENRY HE'LL
to u jo u rs  amener 5 a ALWAYS BRING IT AROUND
a Diane he in  le TO DIANE EH
sp ig o t Diane p is SPIGOT DIANE AND]

P au l: he in? [EH?]
HSlene: c 'e s t  sa femme [IT ’S HIS WIFE]
L o u ise : femme chaude femme [HOT WOMAN

chaude HOT WOMAN]
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In  another conversa tion  about oxygen and carbon dioxide le v e ls  between 

Paul and C h arles , Helene and Louise in te r ru p t  to  tease  C harles about the 

co lour of h is  socks. Henry t r i e s ,  p r e t ty  much in  v a in , to  bring  the 

c onversa tion  back to  the o r ig in a l  su b je c t:

49. Henry: s a i s - tu  combien de 02
h ie r  dans le  C02 combien 
d '02  dans le  C02 

C harles: oxygene 
P au l: ben oxygene 
Henry: oxygene
P au l: oui y a 02 dans le  C02 
Henry: non mais 
P au l: e s t- c e  que de 1 'oxygene 

encore je  pense pas 
(Pause)
ben y en  a  p e u t-e tre  
un p e t i t  peu i l  d o i t  pas 
en a v o ir  beaucoup sans 
ga quand on purge une 
(u n in t)  avec du C02 on 
(u n in t)  de on l a  (u n in t)  
on (u n in t)  de 1 ' oxygene 

C harles: (u n in t)  oxygene 
Henry: parce que 
P au l: s i  on purge avec du C02 . 

(u n in t)  de l 1 a i r  on met’"' 
de l ' a i r  on met y y a y 
l 'O  de 1 'oxygene dans 
l a  C02 9 a marche pas 

Henry: parce que j ' u t i l i s e
le  C02 de l 'u s in e  pour 

P au l: le s  ana lyses 
Henry: de temps en  temps je  

trouve des m o isissu res  
qui (u n in t)

[DO YOU KNOW HOW MUCH 
02 YESTERDAY IN THE C02 
HOW MUCH 02 IN THE C02] 
[OXYGEN]

[WELL OXYGEN]
[OXYGEN]

[YES THERE'S 02 IN C02]
[NO BUT]
[IS SOME OXYGEN 
STILL I  DON'T THINK SO]

[WELL MAYBE THERE'S A 
LITTLE BIT THERE SHOULDN'T 
BE MUCH WITHOUT 
THAT WHEN YOU PURGE A 
(UNINT) WITH C02 YOU 
(UNINT) SOME YOU (UNINT)
YOU (UNINT) SOME OXYGEN] 
[OXYGEN]
[BECAUSE]
[IF YOU PURGE WITH C02 
(UNINT) SOME AIR YOU PUT 
THERE THERE THERE'S 
0 OXYGEN IN THE 
C02 IT DOESN'T WORK] 
[BECAUSE I  USE THE C02 FROM 
THE PLANT FOR]
[THE ANALYSES]
[FROM TIME TO TIME I 
FIND SOME FUNGUS 
WHICH (UNINT)]

C harles f in a l ly  decides th a t  the  d i f f e r e n t  read ings on 02 le v e ls  a re  a 

r e s u l t  of d e fe c tiv e  m achinery. I t  i s  no tab le  th a t  Paul and C harles have 

done most of the work in  the co n v ersa tio n  in  fin d in g  out what the 

conversa tion  i s  abou t, d isc u ss in g  the various  ang les and coming to  a 

r e s o lu t io n , when in  f a c t  the problem was one f i r s t  ra is e d  by Henry. 

A fter th is  c o n v e rsa tio n a l e p iso d e , C harles sw itches to  E n g lish , ta lk s  to
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Henry about h is  job  schedu le , and then sw itches to  French to  t a lk  more

about schedules w ith  P au l, back to  E nglish  to  ta lk  to  Henry, and then

in to  French again  to  g re e t P ascal as he e n te r s  the coffee  room. For a 

sh o rt w h ile , during a d isc u ss io n  between Henry and C harles about H enry 's 

p a ren ts  in  O n tario , P ascal jo in s  in  in  E ng lish :

50. C harles: w ell your p a ren ts  l iv e  in  Toronto
Henry: no t any more they j u s t  moved
C harles: where to?
Henry: U nionville
C harles: oh what i s  th ere  in  U n ionv ille  i t ' s  a 

l i t t l e  square town 
Henry: w ell i t ' s  r e a l ly  n ice
P asca l: you move?
Henry: no ju s t  my p aren ts  I  w ouldn 't leave Quebec

As C harles and Henry go on ta lk in g  P ascal changes the  su b je c t w ith  me, 

to  ta lk  about the d iffe re n c e  between European French and Quebec French 

a c c e n ts , European French sounds " tro p  se rre "  [TOO TIGHT, TOO CLOSED], 

one of P a s c a l 's  fa v o u rite  to p ic s ,  e s p e c ia l ly  when I  am around, s in ce  he 

l ik e s  to  tea se  me th a t  my accent i s  too European.

The coffee  breaks a r e ,  th en , a forum fo r  d isc u ss io n  and jo k e s , in  

which a l l  the francophones re g u la r ly  p a r t i c ip a te . With the excep tio n  of 

P au l, a l l  the francophones, and Henry and C harles as w e ll, are the  b u tt 

of jokes (G ille s  i s  teased  about h is  fancy s h i r t s  and h a b it  of going to  

expensive re s ta u ra n ts ;  Louise g e ts  teased  about work; Manon about break 

tim e; P ascal about h is  choice of food; C harles about h is  socks; Henry 

about not sh a rin g  h is  food; Helene about h e r h o lid a y s ) . Henry, however, 

i s  the only one who does no t tea se  as w ell as g e t te a se d . At l e a s t ,  he 

does no t tea se  s u c c e s s fu lly : h is  one attem pt occurred when L ou ise , w ith

her mouth f u l l ,  po in ted  to  a spoon she wanted Henry to  pass h e r ,  and
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Henry proceeded to  p ick  up every  o b je c t in  s ig h t excep t the spoon. 

Louise d id  no t r e a c t  in  any way excep t th a t  she appeared to  be s l i g h t ly  

annoyed. H enry 's  p a r t ic ip a t io n  i s  most su c ce ss fu l when he has someone 

l ik e  C harles to  help  him, o r i s  ta lk in g  one-on-one w ith  one of the 

o th e r s .  As fo r  the o th e r s ,  they  p a r t ic ip a te  in  decision-m aking ( fo r  

exam ple, Paul g iv es  G ille s  h is  perm ission  fo r  G il le s  to  go ahead in  

making a recommendation to  the manager of b o t t l in g  and packaging, a f t e r  

he and G il le s  d isc u ss  the pros and cons a t  len g th ; G i l le s  proposes to  

H€l£ne th a t  she go d i r e c t ly  to  Michel w ith  a su g g estio n  she and G il le s  

have been d isc u ss in g  fo r  some tim e; e t c . ) .  E ng lish  i s  m arginal to  th is  

w orld , and European French i s  d e l ib e ra te ly  excluded from i t ,  a lthough  

the " q u a li ty  o f language" i s  im portan t to  te c h n ic ia n s ' image of 

them selves as dynamic f ig u re s  in  the fo re f ro n t  of change.
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5 .1 .3  Engineering/M aintenance

5 .1 .3 .1  The d is p a tc h e r s ' o f f ic e

D ispatcher 
Foremen 
Repairmen 
O ffice  personnel

The d is p a tc h e r s ' job  c o n s is ts  p r im a rily  in  reco rd ing  the n a tu re  and 

lo c a tio n  o f breakdowns of m achinery in  the p la n t  and in  a ss ig n in g  

repairm en to  f i x  them. In fo rm ation  and in s t r u c t io n s  come in  and go out 

over the te lep h o n e . The v a s t  m a jo rity  of in te r a c t io n s  a re  in  French 

(119 out of 138 exchanges in  one day were in  F rench ), s ince  the m ajo rity  

o f foremen and repairm en are  francophone (23 out of 30 in te r a c ta n ts  on 

th a t  day were F ren ch ). Of the  o th e r  in te r a c ta n t s ,  one was a  t r i l i n g u a l  

I t a l i a n ,  and the r e s t  were anglophone. A ll bu t one of the 

non-francophones were repairm en. Among the francophones, n ine were 

repairm en, fou r were o f f ic e  p e rso n n e l, and the r e s t  were forem en. The 

th re e  d isp a tc h e rs  a re  a l l  b i l in g u a l  francophones. E ng lish  and French 

are  kept s e p a ra te . The anglophones answer the phone in  E nglish  ("yuh", 

"machine sh o p "), and speak in  E ng lish  when they  c a l l ,  a lthough  the 

d isp a tc h e r  always answers the phone in  French.

51. D isp .: bonjour [HELLO]
A ngl.: Mackey
D isp .: oui Pete [YES PETE]
Angl. :  th a t  door on the fo u r th  

f lo o r  i s  fix ed

52. D isp .: bonjour [HELLO]
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A ngl.: i s  D ickie Brunet th ere?  
D isp .: eh?
A ngl.: oh i s  th a t  you John 

oh oh
D isp .: yeah Dickie Brunet may 

be a t  fou r f iv e  th ree

53. D isp .: bonjour [HELLO]
A ngl.: Howells going fo r  lunch 
D isp .: okay Dave 
A ngl.: r ig h t  
D isp .: bye 
Angl. :  bye

With anglophones th e re  i s  very  r a r e ly  any co d e-sw itch in g . One 

in stan ce  involved  a b i l in g u a l  anglophone who uses E nglish  to  speak to  

h is  co-w orker, and fo r  p a r t  o f h is  c lo s in g  ro u tin e  w ith  the d isp a tc h e r :

54. F ra n .:  Georges i c i
D isp .:  eh Georges (u n in t)  

aux a le n to u rs  
F ra n .:  oui justem ent l a  oui 
D isp .:  bon tu  veux me le  p a sse r  

IS s ' i l  te  p l a i t  
A ngl. ( to  f r a n . ) :  you onna

phone take i t  u p s ta i r s  
F ran , ( to  d i s p . ) :  i  va t 'a p p e le r  
A ngl. ( to  d i s p . ) :  Jean i  e s t - t u  

su r une machine q u e l-  
conque l a  a s - tu  ga l i s t e  
quelque p a r t 

D isp .: non non je  l ' a i  pas l i s t e

A ng l.: t ' e s  i  e s t - t u  p a r t i  a 
son break 5 a l a  

D isp .:  B louin B louin B louin 5 a 
va (u n in t)  pas marquS 
non p lus 

A ngl. :  bon 
D isp .:  eh 
A ngl. :  okay 
D isp . :  okay
A ngl. :  thank you s a lu t  bye

[GEORGES HERE] 

[...AROUND]
[YES IN FACT THERE YES] 
[GOOD YOU WANT TO PASS 
HIM TO ME THERE PLEASE]

[HE'LL CALL YOU]
[JEAN IS HE ON SOME MACHINE 
THERE DO YOU HAVE THAT 
LISTED SOMEWHERE]

[NO NO I  DON'T HAVE THAT 
LISTED]
[YOU'RE IS HE GONE ON HIS 
BREAK THAT THERE]
[...THAT GOES (UNINT) NOT 
MARKED EITHER]

[OKAY]

[BYE]

"Bye” i s  f re q u e n tly  used among francophones in  g e n e ra l, much in  the  same 

way th a t  "ciao" i s  used by anglophones in s id e  and o u ts id e  Quebec.
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In  the second case , the d isp a tc h e r  had ju s t  had a conversa tion  w ith  

a foreman which ended th u s:

55. D isp .: deux m a ille s  5 a c 'e s t  le  [TWO LINKS THAT IT 'S
p e t i t  convoyeur fo r  beer THE SMALL CONVEYOR...]
dumping okay

(The foreman had re fe r re d  to the conveyor as : le  p e t i t  
convoyeur du dumping.)

The d isp a tc h e r  then  c a lle d  a mechanic:

M ech.: h i  south  shop Connolly
D is p .: Pat
Mech.: yup
D is p .: c inq  soaker b ie re  f iv e

soaker there
M ech.: yup
D is p .: beer dumping the th e r e 's

two uh lin k s  broken in
the conveyor

[FIV E...BEER...]

The code-sw itch  in  the  f i r s t  conversa tion  (w ith  the foreman) is  

probably re la te d  to  the f a c t  th a t  dumping i s  alm ost u n iv e rs a lly  r e fe r re d  

to  through the E nglish  form, and p o ss ib ly  a lso  to  the a n tic ip a te d  

ex p lan a tio n  to  the anglophone repairm an. The second sw itch  i s  more 

l ik e ly  a r e p a ir  from French to  E n g lish . One l a s t  in s tan ce  of 

code-sw itch ing  w ith  anglophones involved the use of ano ther French 

c lo s in g  ro u tin e  by an anglophone repairm an:

56. D isp .: co n tro le  [CONTROL]
A ngl.: h e llo  th ere  
D isp .: yes
A ngl.: I 'm  going fo r  lunch s i r  
D isp . :  okay Pat
A ngl.: and uh monsieur P e l l e t i e r  

i s  going out on the can 
f i l l e r  okay 

D isp . :  h e ' s h e ' s gone on can 
f i l l e r
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A ngl.: h e 's  going th ere  now 
D isp .: okay 
Angl.:  r ig h t  
D isp .:  r ig h t
Angl. :  s a lu t  [BYE]
D isp .: r ig h t

The f in a l  n o tab le  p a tte rn  in  exchanges invo lv ing  anglophones i s  the 

d is p a tc h e r 's  use of "very w e ll” as a c lo su re  ro u tin e , a term which the 

anglophones them selves never use ( th e y  use s a l u t , okay, good, a l l  r ig h t  

and r i g h t ) , which seems, i f  no t a rc h , a t  l e a s t  a rc h a ic . I t  must be seen 

as a d i r e c t  t r a n s la t io n  of " c 'e s t  bien" [IT 'S  OKAY, IT 'S  FINE] or " t r e s  

bien" [VERY GOOD], both of which the d isp a tc h e r  uses in  h is  French 

c o n v e rsa tio n s .

In  the French co n v ersa tio n s  perhaps the most s a l i e n t  phenomenon i s  

the v a r ia t io n  in  te c h n ic a l  term ino logy . There i s  v a r ia t io n  from tu rn  to  

tu rn , from one conversa tion  to  the n e x t, w ith in  tu rn s ;  th e re  i s  

v a r ia t io n  between French and E ng lish  term s, in  no u n -ad jec tiv e  o rd e r , and 

in  gender c l a s s i f i c a t io n  of French te rm s. Examples:

57. D isp .: E soaker [ i ]
Mech.: E laveuse [oe]

58. Frman. ( to  d i s p . ) :  oui ga me
p re n d ra it  un i l e c t r i c i e n  
su r l a  c o lleu se  s ix  A

[YES I  WOULD NEED AN 
ELECTRICIAN ON 
BLOWER SIX A]

D isp . ( to  e l e c t r i c i a n ) :  veux-tu  
a l l e r  a s ix  A blower 
f a i r e  un ajustem ent su r 
le s  j e t s  a c o lle

[DO YOU WANT TO GO TO 
SIX A BLOWER TO DO AN 
ADJUSTMENT ON THE GLUE 
JETS]

59. Frm an.: overload  au cinquieme 
e tage

D isp .:  surcharge au cinquieme 
e tage

[OVERLOAD ON THE FIFTH 
FLOOR]
[OVERLOAD ON THE FIFTH 
FLOOR]
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60. Frman. ( to  d i s p . ) :  qua tre  A 
p a l l e t i z e r

D isp . ( to  e le c t r i c i a n ) :  l ’empi- 
le u r  de c a is s e s  qua tre  A 

E le c . ( to  d i s p . ) :  p a l l e t i z e r  
q ua tre  A 

D isp .: oui monsieur

[FOUR A.

[PALLETIZER (MASC.) FOUR 
AJ

[ . . .FOUR A]
[YES SIR]

61. D isp. ( to  ano ther mechanic about 
c 'e s t  le  q ua tre  A l 'e m p i-  
leuse  qua tre  A IS qua tre  
A p a l l e t i z e r  l a  le  m eter 
haute v i te s s e  h igh-speed  
ou b e lt-m e te r  

Mech.: le  b e lt?  m eter?
D isp .:  en to u t cas tu  v e rra s  

des que tu  vas a v o ir  
une chance tu  v e rra s  
B louin (u n in t)  l a  
d i re c t io n  

Mech.: oui okay 
D isp .:  h igh  h igh  speed m eter 

b e l t  t ' s a i s  l e  m eter 
pour l a  cou rro ie

the same machine):
[IT 'S  THE FOUR A (MASC.) 
PALLETIZER (FEM.) FOUR 
A THERE FOUR A PALLETIZER 
THERE THE METER HIGH-SPEED 
OR BELT-METER]

[IN ANY CASE YOU'LL SEE 
AS SOON AS YOU'LL GET A 
CHANCE YOU'LL SEE BLOUIN 
(UNINT) THE DIRECTION]

[YES OKAY]

[...YOU KNOW THE METER 
FOR THE BELT]

In  f a c t  i t  o f te n  happens th a t  term s a re  repea ted  in  one form and then  

an o th er; see example 61 above, and:

62. Mech.: le s  leak s  uh une f u i t e  [THE LEAKS UH AN OIL 
d 'h u i le  LEAK]

63. D isp .: F basement F so u s-so l [ . . .BASEMENT]

64. D isp .: uh s ix  A la b e l le r  
g t iq u e tte u s e  l a [....LABELLER THERE]

In  the l a t t e r  two cases each  term  (basem ent, s o u s - s o l , g t iq u e t te u s e , 

l a b e l l e r  and la b e l  as w e ll)  tu rn  up re g u la r ly  e lsew h ere . The f a c t  th a t  

the French term  g e n e ra lly  fo llow s the  E ng lish  may r e f l e c t  an a ttem pt to  

up-grade language spoken, but s in ce  the rev e rse  does e x is t  (see  example 

6 1 ) , i t  may be ano ther case of code-sw itch ing  fo r  the  sake of c l a r i t y

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



249

through redundancy, something which i s  e s p e c ia l ly  im portan t over the 

phone. In  any case confusion  over the meaning of term s can happen, 

whether o r no t the confusion  becomes e x p l i c i t :

65. D isp . :  uh on a une m ini-
urgence au S a lle  T errasse  
en haut on a un m uh 
moteur 

Mech.: oh
D isp .:  de v e n t i la te u r  qui e s t  

dSfectueux 
Mech.: un compresseur? c 'e s t  

quoi un moteur de 
v e n ti la te u r?

D isp .:  ben i  m 'a d i t  c 'e s t  un 
moteur de fan  un moteur 
de v e n t i la te u r  du com
p resseu r

[UH WE HAVE A MINI
EMERGENCY AT THE TERRACE 
ROOM UPSTAIRS WE HAVE A M 
UH MOTOR]

[OF A VENTILATOR WHICH IS 
FAULTY]
[A COMPRESSOR? WHAT'S A 
VENTILATOR MOTOR?]

[WELL HE TOLD ME IT 'S  A FAN 
MOTOR A VENTILATOR MOTOR OF 
THE COMPRESSOR]

6 6 . Frman: p is  a l 'a b r e u v o ir  l 'e a u  
e s t  chaude 

D isp .:  a q u e lle  p lace  que l 'e a u  
Frman: e s t  chaude 
D isp .:  oui a q u e lle  p lace qa 
Frman: a 1 'e n tre e  de l a  can tin e

ia
D isp .: oui 
Frman: en bas
D isp .:  l 'e a u  e s t  chaude tu  d is  

l 'a b r e u v o ir  l 'a b r e u v o ir  
Frman: oui l 'a b r e u v o ir  
D isp . :  mhm
Frman: l 'e a u  e s t  chaude j e  s a is  

pas s i  c 'e s t  d e s . . .

[AND IN THE TROUGH THE 
WATER IS HOT]
[WHERE (IS ) THE WATER]
[IS HOT]
[YES IN WHAT PLACE THAT] 
[AT THE ENTRANCE TO THE 
CANTEEN THERE]
[YES]
[DOWNSTAIRS]
[THE WATER IS HOT YOU SAY 
THE TROUGH THE TROUGH] 
[YES THE TROUGH]

[THE WATER IS HOT I  DON'T 
KNOW IF IT 'S  SOME...]

D isp a tc h e rs , th e n , have to  m aster both  E ng lish  and French ro u tin e s  

of opening and c lo s in g , and term inology, as w ell as the  v a rio u s  forms of 

e i t h e r  French o r in te g ra te d  loanwords th a t  e x i s t  in  the  brewery le x ic o n . 

In  cases where t h e i r  knowledge breaks down they  r e ly  on the a b i l i t y  of 

the two o th e r  in te r e s te d  p a r t ie s  ( th e  foreman and the repairm an) to  f ix  

up any gaps, sometimes e x p l i c i t ly  t e l l i n g  one of them to  c a l l  the  o th e r  

d i r e c t l y .  However, g iven  th a t  many of the repairm en are  anglophone and
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most of the foremen are  francophone, the d isp a tc h e r  i s  an im portant 

m ediator of in fo rm ation  which might otherw ise g e t tra n sm itte d  only w ith 

g re a t d i f f i c u l ty .  Indeed , in  the la b s , G i l le s ,  the francophone 

su p e rv iso r , o f te n  r e l ie d  on b i lin g u a ls  in  the lab  to  g e t messages across 

to  anglophone repairm en who came to  f ix  th in g s l ik e  spo rad ic  gas le a k s .

Another fu n c tio n  of the d isp a tc h e r  i s  to  a c t  as em otional m ediator 

and sa fe ty -v a lv e : in ju re d  p a r t ie s  can mouth o f f  a t  th is  n e u tra l  voice

on the phone, and then q u ie t ly  go o f f  and do th e i r  jo b s :

67. Mech.: yuh 
D isp .: uh Dick 
Mech.: yuh
D isp .: uh on the fo u r th  f lo o r  uh the main o f f ic e  uh the 

door fo r  the women's t o i l e t  i s  banging closed 
making noise 

Mech.: yup good
D isp .: w e ll they d o n 't  l ik e  th a t  a t  a l l  eh?
Mech.: good wake them up 
D isp .: yeah
Mech. ( a c c e le r a te s ) :  okay I ' l l  go over r ig h t  away 
D isp .: okay 
Mech.: okay r ig h t  bye

6 8 . D isp .: uh s ix  A la b e l le r
S tiq u e tte u se  la  

Mech.: oui
D isp .: le s  b rosses du neck 

la b e l  d e v ra ien t e tr e  
changees Ledoux qui a 
appele

Mech.: ah ou i mais c ’e s t  pas le  
temps de changer qa su r 
l a  p roduction  

D isp .: oui oh pour qa parce que 
tu  v o is  te  m ettre  au 
courant

Mech.: a ma a l l e r  v o ir  qa avant 
l a

D isp .: oui 
Mech.: okay
D isp .: okay c 'e s t  t r e s  b ien  s a lu t  [OKAY THAT'S VERY GOOD BYE

[...LABELLER THERE]
[YES]
[THE BRUSHES OF THE NECK 
LABEL SHOULD BE CHANGED 
LEDOUX WHO CALLED]

[AH YES BUT IT ’S NOT THE 
TIME TO CHANGE THAT DURING 
PRODUCTION]
[YES OH FOR THAT BECAUSE YOU 
SEE KEEP YOU POSTED]

[I'LL  GO SEE THAT BEFORE 
THERE]
[YES]
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Opening and c lo s in g  ro u tin e s  in  French con v ersa tio n s  o f te n  include 

borrowings from E nglish :

69. D isp .: t r e s  b ien  Robert [VERY GOOD ROBERT]
Mech.: okey doke

70. Mech.: long time no see

71. D isp .: okay monsieur [OKAY SIR]
Mech.: s a lu t  [BYE]
D isp .: r ig h t

72. D isp .: tu  l 'a p p e le r  s i  tu  veux [YOU TO CALL HIM IF YOU
WANT]

Mech.: r ig h t
D isp .: okay b ien  bonjour [OKAY GOOD GOODBYE]

73. D isp .: 5 a se peut ( laughs) okay [THAT COULD B E ...]  
Mech.: r ig h t  s a lu t  
D isp .: r ig h t  Dick

There a re  two examples of ca iq u es , both u t te r e d  by the d isp a tc h e r :

— des que tu  vas a v o ir  une chance [AS SOON AS YOU HAVE A CHANCE]
— Joe i  v ie n t  de prendre le  c a l l  [JOE JUST TOOK THE CALL]

Other f e a tu re s  of speech th a t  a re  worth n o ting  in c lu d e :

1. high use of the £  ma fu tu re :  a ma ex p liq u e r  [I'L L  EXPLAIN]

2 . [ tU t] :  [tU t] le s  cad res [ALL THE MANAGERS]; y a r ie n  l a  [tU t] 

marche [THERE’S NOTHING THERE EVERYTHING WORKS];

3 . [ f e t ] :  [a : f e t ]  qa h ie r  [IT DID THAT YESTERDAY);
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4 . e l i s io n  of [1 ]: [a] scanne pas [IT DOESN'T SCAN];

5 . devoiced and v e la r iz e d  [ 5 ]: c 'e s t  G alipeau que je  voudrais 

r e jo in d re r  [xoe pudre raxwedre] [IT 'S  GALIPEAU I'D  LIKE TO GET IN TOUGH 

WITH];

6 . f a i t  que: f a i t  q u '1 d ix  heures e t  aemie la  [SO THAT AT TEN-THIRTY

THERE];

7 . - tu  q u e s tio n s : y a - tu  personne 13? [IS NOBODY THERE?]

8 . pas + neg : y a pas personne i c i t t e  [THERE'S NOBODY HERE]; i  e s t  pas 

jam ais 11 [HE'S NEVER THERE];

9 . p i s : f a u d r a i t  que j ' a i e  un g ars  absolum ent p is  i  rouvre l a  po rte  

p is  lu i  va monter en haut p is  i  va i  va v o ir  comment qa fonctionne 

[IT'LL BE ABSOLUTELY NECESSARY FOR ME TO HAVE A GUY AND HE'LL OPEN THE 

DOOR AND HE’LL CLIMB UP AND HE'LL SEE HOW IT WORKS];

10. q u 'e s t- c e  que/q u 'osque: le  EBI c 'e s t  q u 'o sq u i m iren t le s

b o u te i l le s  [THE EBI IS WHAT INSPECTS THE BOTTLES]; je  v o u la is  m 'inform er 

a lu i  q u 'e s t- c e  q u 'y  a v a i t  exactem ent [ I  WANTED TO GET THE INFORMATION 

FROM HIM WHAT THERE WAS EXACTLY].

Although a l l  these f e a tu re s  are v a r ia b le , n o n e th e less  i t  i s  

p o ss ib le  to  c h a ra c te r iz e  the  French code used as Quebec F rench, w ith  the 

caveat th a t  the in te r lo c u to r s  h e re , e s p e c ia l ly  the  d isp a tc h e r  and
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c e r ta in  young upwardly mobile francophone forem en, are  q u ite  aware of 

the s o c ia l  s ig n if ic a n c e  of QF E nglish  loanwords v s . EF te c h n ic a l  term s, 

and tend to  t r y  to  use EF term s as much as p o ss ib le  in  c a re fu l  speech 

( e .g .  a t  the beginning of the day when the d isp a tc h e r  was very  aware of 

being taped ; example 59 i s  an i l l u s t r a t i o n  of t h i s ,  an ap t one since  

l a t e r  in  the day the d isp a tc h e r  had d i f f i c u l ty  lo c a tin g  the reco rd  of 

the overload because he was asked fo r  (and presumably was looking  fo r)  

o v e rlo a d , and the reco rd  was f i l e d  as su rch arg e) .

The d i s p a tc h e r 's  world i s  made o f d i r e c t  t a lk ,  in to rm a tio n  and 

l i t t l e  e l s e ;  the  o c c as io n a l f r ie n d ly  exchange in  slow p e rio d s , but 

l i t t l e  in  the  way of p e rso n a l c o n v e rsa tio n . C o n s tra in ts  o f tim e and 

urgency make the co n v ersa tio n s  sh o r t  and to  the  p o in t .  Since they  are 

telephone c o n v e rsa tio n s  only  a c e r ta in  amount o f shared knowledge can be 

assumed and the  r e s t  has to  be su p p lie d . S ig n if ic a n t ly ,  of the  one 

hundred and th i r ty - e ig h t  co n v ersa tio n s  recorded  th e re  was only  one case 

of c o n v e rsa tio n a l breakdown, a breakdown which i l l u s t r a t e s  the amount of 

knowledge about the  d is p a tc h e r 's  jo b , about the ro le  of the  telephone 

and about language choice which can be seen to  have been shared in  the 

o th e r  one hundred and th ir ty - s e v e n  exchanges.

74. Mech.: h e llo
D isp .: qui c 'e s t  qui p a rle  l a ,  [WHO'S SPEAKING THERE,

M ichel? MICHEL?]
Mech.: yes
D isp .: w ho 's th a t  speaking?
Mech.: eh?
D isp .:  h e l lo  q u 'e sse  qui p a rle  [...WHO'S SPEAKING THERE?]

ia?
Mech.: t h i s  i s  the  e l e c t r i c a l  shop
D isp . :  yeah [oh uh
Mech.: [what you want
D isp .: chose e s t - t u  l a  Rodgers [WHAT'S HIS NAME IS HE THERE
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Mech.
D isp .

Mech.
D isp.
Mech.
D isp .
Mech.
D isp.

Mech.

D isp .

Mech.
D isp .

M ech.:

D is p . : 
M ech.; 
D is p .:

M ech.:

D isp .

Mech.

D is p .: 
M ech.: 
D is p .:

M ech.;

parce q u 'y  a un couple 
d 'a f f a i r e s  que lu i  
p o u r ra i t  (u n in t)  
no h e 's  not here 
son boss n 'e s t  pas l a  
non plus 
no s i r
le  p a tro n  n 'e s t  pas l a  
what the  fuck you want? 
oui 
owsh
hm uh l a  can tine  b o tt l in g  
1 ' horloge fonctionne pas 
i l  e s t  l a  le  breaker i l  
e s t  l a  i l  le s  oui 
mais c 'e s t  pour qa que 
Rodgers
oua is  p is  r ie n  que gal  
l 'e a u  dans l 'a b re u v o ir  e s t  
chaude a  p a r t  d e ' t  ga 
f a i t  que ga  d o i t  e t r e  l a
mpmp

c 'e s t  qa le  breaker i l  a
g te  de barquS
oui
y a r ie n  l a
f a i t  que (u n in t)  p a r le r  
a Rodgerl

|_i e s t  pas i c i t t e  
h o s tie  Roger over and out 
i  i  l a i s s e  une note la i s s e  
une note  a ton 
goodbye moi je  s u is  pas 
i c i t t e  pour f a i r e  des 
messages a p a r t  d e ' t  qa 
rSponds pas d 'abo rd  
bonj our 
okay s a lu t  
(hangs up)
on e s t - t u  suppose de 
repondre au telephone 
(hangs up)

RODGERS BECAUSE THERE ARE A 
COUPLE OF THINGS WHICH HE 
COULD (UNINT)]

[HIS BOSS ISN'T THERE 
EITHER]

[THE BOSS ISN'T THERE]

[YES]

[THE CANTEEN BOTTLING THE 
CLOCK ISN'T WORKING]
[IT 'S  THERE THE BREAKER IT 'S  
THERE IT (X) THEM YES]
[BUT IT 'S  BECAUSE OF THAT 
THAT RODGERS]

[YEAH AND THAT'S ALL?]
[THE WATER IN THE TROUGH 
IS HOT ON TOP OF THAT SO 
THAT IT MUST BE THE SAME]

[THAT'S IT THE BREAKER WAS 
REMOVED]
[YES]

[THERE'S NOTHING THERE]
[SO THAT (UNINT) SPEAK TO 
RODGER]
[HE’S NOT HERE CHRIST ROGER 
OVER AND OUT]
[HE HE LEAVE A NOTE LEAVE A 

NOTE FOR YOUR]
[...M E I'M  NOT HERE TO TAKE 
MESSAGES ON TOP OF THAT]

[SO DON'T ANSWER]
[GOODBYE]
[OKAY BYE]

[ARE YOU SUPPOSED TO ANSWER 
THE TELEPHONE]

This breakdown should be compared to  the co n v e rsa tio n a l coopera tion  

e s ta b l is h e d  in  such co nversa tions  a s :

75. D isp .: bonjour con tro le
Mech.: oui qa me p re n d ra it  un 

e le c t r i c i e n  su r l a  
c o lle u se  s ix  A

[HELLO CONTROL]
[YES I  WOULD NEED AN 
ELECTRICIAN ON BLOWER 
SIX A]
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D is p .: 
M ech.: 
D is p .: 
Mech.:

D isp . :  
M ech.: 
D isp .: 
M ech.:

76. D isp .: 
Frman: 
D is p .: 
Frman:

D is p .: 

Frman:

D isp .: 
Frman: 
D isp .:

77. Mech.: 
D is p .: 
Mech.: 
D isp .:

M ech.:

D isp .: 
Mech.: 
D isp .: 
M ech.: 
D isp .:

78. Frman: 
D isp .: 
Frman: 
D isp .: 
Frman:

s ix  A 
oui
ga c 'e s t  [THAT IS]
pour a ju s te r  le s  j e t s  a [TO ADJUST THE GLUE
c o lle  JETS]
okay
okay?
oui
m erci [THANK YOU]

bonjour [HELLO]
oui S t-P ie r re  [YES ST-PIERREj
oui
veux-tu  m 'envoyer un b o tt l in g  [DO YOU WANT TO SEND ME A
mecanique pour uh le  p e t i t  
convoyeur qu1on s e r t  pour 
domper l a  b ie re  en a r r ie r e  
du soaker numero cinq 
convoyeur beer c 'e s t  quel 
qui va pas
la  chaine e l l e  a debarque
dessus l a  chaine du moteur
la  p is  e l l e  empeche le
convoyeur de tourne r
ookay
m erci
ga marche

BOTTLING MECHANIC FOR UH 
THE SMALL CONVEYOR WHICH 
WE USE FOR DUMPING BEER 
BEHIND SOAKER NUMBER FIVE] 
[CONVEYOR BEER IT 'S  WHICH 
THAT'S NOT WORKING]
[THE CHAIN IT CAME OFF 
THE MOTOR CHAIN THERE AND 
IT 'S  STOPPING THE CONVEYOR 
FROM TURNING]

[ l i t .  IT 'S  WORKING; 
FINE, GOOD]

P o ir ie r  ENR 
Jacques bonjour 
bonj our
a 1 ' uncaser le  convoyeur 
en a r r ie r e  du cinq pour 
domper l a  b ie re  l a  chaine 
e s t  dSbarquSe dessus 
le  convoyeur pour le  dompage 
de en bas du c inq  Id 
c 'e s t  ga 
okay
okay mon cher ami? 
okay p a r f a i t  
m erci bonjour

[AT THE UNCASER THE 
CONVEYOR BEHIND FIVE 
FOR BEER DUMPING THE 
CHAIN CAME OFF IT]
[THE CONVEYOR FOR DUMPING 
FROM BELOW FIVE THERE] 
[THAT'S IT]

[OKAY MY DEAR FRIEND?] 
[OKAY PERFECT]

e l lo
con trS le  bonjour
oui Gagnon a l 'a p p a r e i l
e l l o
oui ga me p re n d ra it  un 
e le c t r i c i e n  su r  le  
v e r t i c a l  (?) numero cinq

[YES GAGNON SPEAKING]

[YES I  WOULD NEED AN 
ELECTRICIAN ON THE NUMBER 

FIVE VERTICAL OVERLOAD
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overload au cinquieme etage ON TEE FIFTH FLOOR] 
D isp .: surcharge au cinquieme [OVERLOAD ON TEE FIFTH

etage  okay monsieur Gagnon FLOOR OKAY MISTER GAGNON] 
Frman: kay?
D isp .: s a lu t  
Frman: bye bye

79. Frman: ya wanna send an e le c t r i c i a n  to  fou r B one [ la b e l le r  
D isp .: [mbm

four B one la b e l  eh?
Frman: yeah t h e r e 's  a sw itch  not working th ere  
D isp .: mhm
Frman: fo r  the back la b e l  
D isp .: okay 
Frman: a l l  r ig h t?
D isp .:  very  w ell now 
Frman: so long

In  these  examples the  minimum amount of in fo rm ation  i s  ro u tin e ly  

provided; i f  some p a r t  of i t  i s  m iss in g , i t  i s  e l i c i t e d  by the 

d isp a tc h e r  through the use of such ro u tin e s  a s :

— qa c 'e s t  (pause) [THAT IS (PAUSE)]
— c 'e s t  quel qui va pas? [IT 'S  WHICH THAT'S NOT WORKING?]
— a q u e lle  p lace qa? [AT WHAT PLACE THAT?]

The o v e rla p s , the conven tionalized  form of the co n v e rsa tio n s , the 

rap id  rh y th m ic ity , the p e r fe c tly  timed openings and c lo s in g s  (o r the 

ease o f r e p a ir  i f  the  tu rn - ta k in g  d o e s n 't  go j u s t  r i g h t ,  as in  example 

78 ), a l l  th ese  f a c to r s  in d ic a te  shared background knowledge regard ing  

both the p h y s ic a l r e a l i t y  which forms the  to p ic  of the c o n v e rsa tio n s , 

and a lso  the s o c ia l ly  c o n stru c ted  in te r a c t iv e  ro u tin e s  which s tru c tu re  

work and a llow  i t  to  flow  sm oothly. Furtherm ore, the  c o n tra s t  between 

example 74 and examples 75-79 shows the im portance of e th n o l in g u is t ic  

c a te g o riz a tio n  in  th a t  c o n s tru c tio n  of the world of work. In  example 

7 4 , the m echan ic 's  r e f u s a l  to  cooperate in  the m atte r  of language choice 

i s  but a p a r t  of h is  r e fu s a l  to  cooperate in  g en era l in  the whole
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purpose of the c a l l ,  from provid ing  or talcing in fo rm ation  to  tak ing  a 

message fo r  Rodgers. The proper i d e n t i f i c a t io n  of o n e se lf  and o n e 's  

in te r lo c u to r ,  which i s  p a r t  of language ch o ice , i s  as im portan t a p a r t  

of g e tt in g  the message ac ro ss  as i s  p roper i d e n i t i f i c a t i o n  of the na tu re  

of the breakdown or the  lo c a t io n  of the  m achine. And fo r  the 

d is p a tc h e r , c le a r ly ,  th a t  c a te g o r iz a tio n  i s  composed of French and 

E nglish  as two se p a ra te  c a te g o r ie s , w ith  code-sw itch ing  perm itted  only 

w ith in  each  c a te g o ry , and then  only confined to  opening and c lo s in g  

r o u tin e s .  Under the c o n d itio n s  o f work faced  by the d is p a tc h e rs , th is  

s e p a ra tio n  seems to  be the  only  way of en su rin g  the e s ta b lish m en t of 

c o n v e rsa tio n a l coopera tion  and the rap id  a t te n t io n  to  breakdowns 

n e c e s s i ta te d  by the  o v e ra l l  goal of r a p id , e f f i c i e n t  and high 

p ro d u c tio n .

5 .1 .3 .2  The s e c re ta ry :  main o f f ic e

L inda, g en e ra l s e c re ta ry
Woman
Foreman
E ngineering  ap p ren tice

While the s e c re ta ry ,  L inda, does have c o n ta c t w ith  the many 

anglophones in  the s e c to r ,  on the day which I  sp en t w ith  he r she spoke 

only to  francophones. She answered the phone in  French, g ree ted  

v i s i t o r s  in  F rench , and ta lk e d  to  o th e r  s e c r e ta r ie s ,  foremen and 

en g in ee rin g  a p p re n tic e s  in  French. There were E ng lish  co nversa tions  

occu rrin g  in  the  o f f ic e  a re a , but they  d id  noL involve h e r .
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L in d a 's  g re a te s t  involvement w ith  E nglish  revolved around 

t r a n s la t io n  problems brought to  her by o th e r s .  The d ic t io n a r ie s  and 

lex ico n s are in  her o f f ic e ;  she a lso  ex p resses  a g re a t  i n te r e s t  in  

"good” language, and l ik e s  to  e d i t  and t r a n s la t e ,  even though:

"Moi, j ' i n s i s t e  p lus du c6 t£  grammaire le s  accords to u t 
qa mais comme vocab u la ire  c 'e s t  pas ce qu 'y  a de plus 
dlabord parce que j ' a i  jam ais l 'o c c a s io n  de le  m ettre  en 
p ra tiq u e  p is  j 'a im e  pas beaucoup" [ME I ’M MORE INTERESTED 
IN THE GRAMMAR SIDE ACCORD ALL THAT BUT IN THE WAY OF 
VOCABULARY IT 'S  NOT THE MOST EXTENSIVE IN THE WORLD 
BECAUSE I  NEVER HAVE A CHANCE TO PUT IT INTO PRACTICE AND 
I  DON'T LIKE (IT ) VERY MUCH].

However, she a lso  f e e ls  th a t :

"Ou j 'a p p re n d s  le  plus c 'e s t  l e s  in fo rm ations qui me son t 
demandies p is  j e  recherche (u n in t)  un d ic t io n n a ire  c 'e s t  
comme 5 a que j 'a p p re n d s"  [WHERE I  LEARN THE MOST IS IN 
THE INFORMATION ASKED OF ME AND I  RESEARCH (UNINT) A 
DICTIONARY THAT'S HOW I  LEARN].

In  any c a se , i t  i s  c e r ta in ly  tru e  th a t  people come to  her fo r  he lp :

80. Linda: j ' a i  ju s te  cherchd un 
d ic t io n n a ire  oh (u n in t)  

Frman: homme d 'a t e l i e r  f a i t  une
tra d u c tio n  l i tS r a l e  A
p a r f a i te  

Woman: que veux-tu  que je  te  
d ise

L inda: quoi en  an g la is?
Woman: shopman 
Frman: shopman 
Woman: c 'e s t  un ga rs  qu i

t r a v a i l l e  dans un a t e l i e r  
un homme d 'a t e l i e r  ben non 

L inda: un jo u rn a l ie r  
Woman: un jo u rn a l ie r  j ' a i  vu 5 a 

quelque p a r t 
Frman: non jo u r n a l ie r  qa  f a i t  pas 

mon a f f a i r e  
L inda: non un m anutentionnaire  
Frman: un m anutentionnaire  qa

f a i t  pas mon a f f a i r e  non

[ I  JUST LOOKED FOR A 
DICTIONARY OH]
["HOMME D'ATELIER" MAKES 
PERFECT LITERAL TRANS
LATION]
[WHAT DO YOU WANT ME TO 
TELL YOU]
[WHAT IN ENGLISH?]

[IT 'S  A GUY WHO WORKS IN 
A SHOP A MAN OF SHOP WELL 
NO]
[A DAY-LABOURER]
[A DAY-LABOURER I'VE 
SEEN THAT SOMEWHERE]
[NO DAY-LABOURER IS NOT 
WHAT I  WANT]
[NO A MANAGER/STOREKEEPER] 
[A MANAGER/STOREKEEPER 
ISN'T WHAT I  WANT EITHER
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plus un homme d 'a t e l i e r  
5 a f a i t  mon a f f a i r e  

( la u g h te r)
Woman: mais q u 'e s t- c e  que qa 

veut d ire?
Frman: la  c 'e s t  le  c 'e s t  
Woman: qa c 'e s t  pourquoi le s  

(u n in t)?
Frman: ben c 'e s t  pour 
Woman: c 'e s t  le s  le  le s  gars de 

1 ' usine 
Frman: c 'e s t  qa va § tre  un

m ecanicien qui va e tr e  
employ^ comme gofer go fer 
d is  g o fer da t 

( la u g h te r)
Woman: y a un mot pour qa 
Frman: un BT 
Woman: g i r l  F riday 
Frman: non pas un b a c h e lie r  pas 

un b a c h e lie r  
L inda: non un boy Friday  
Woman: un boy F riday  
Linda: un boy F riday  
Frman: (u n in t)  se n s ib le  i  va 

t r a v a i l l e r  f o r t  
Woman: s o c ia l  i  va t r a v a i l l e r  

l a  ou j ' a i  t r a v a i l lS  
avant ma p e t i te  f i l l e  l a  
p e t i te  f i l l e  e l l e  
c h e rc h a it t ' s a i s  un 
t r a v a i l  a temps complet 
p is  e l l e  a vu 5 a dans le

A MAN-0F-SHOP THAT'S WHAT 
I  WANT]

[BUT WHAT DOES THAT MEAN?]

[THERE IT ’S THE IT 'S ]
[THAT IT 'S  WHY THE (UNINT)?]

[WELL iT ’S FOR]
[IT 'S  THE THE THE GUYS FROM 
PLANT]
[THAT'S RIGHT IT'LL BE A 
MECHANIC WHO'LL BE EMPLOYED 
AS GOFER..]

[THERE'S A WORD FOR THAT] 
[A BT]

[NO NOT A BACHELOR NOT A 
BACHELOR]
[NO A BOY FRIDAY]

[(UNINT) SENSITIVE HE'LL 
WORK HARD]
[SOCIAL HE'LL WORK WHERE 
I  WORKED BEFORE MY 
LITTLE GIRL THE LITTLE GIRL 
SHE WAS LOOKING YOU KNOW 
FOR A FULL-TIME JOB AND 

SHE SAW THAT IN THE NEWS
PAPER GIRL FRIDAY DIDN'T 

jo u rn a l G ir l F riday  s a v a i t  KNOW THAT IT WAS THOUGHT 
pas que c 'S t a i t  p e n sa it SHE WORKED JUST ON 
q u 'e l le  t r a v a i l l a i t  ju s te  FRIDAYS] 
le  vendredi 

( la u g h te r)

While the th ree  people here never come to  an agreement about the 

"proper" term to  use in  French fo r  "shopman", they  are  in  the p rocess of 

working out to g e th e r t h e i r  id eas  about the  meanings of term s and about 

the ap p ro p ria te  co n d itio n s  of th e i r  u se .

S im ila r ly , a req u es t from the s to re s  to  disam biguate an o i l  s e a l  

from a gasket brought Linda to  a d isc u ss io n  of j o in t s  and the d i f f e r e n t
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sem antic f ie ld s  covered by the two E ng lish  term s and the French jo in t  

d 'g ta n c h e i te .

The o th e r major p a r t  of L in d a 's  work involved  a jo b  of typ ing  

something prepared by an eng ineering  a p p re n tic e . R ather than  simply 

typ ing  up what he brought h e r , however, Linda en te red  in to  d isc u ss io n s  

w ith  him about the s iz e  and placement of the f ig u r e s ,  and took the 

o p p o rtu n ity  to  teach  the ap p ren tice  a th in g  o r two about ty p in g , 

reducing and copying. In  th is  domain as w e ll as th a t  of o th e r  a sp ec ts  

of her work, Linda shows her involvem ent and he r i n te r e s t  in  producing 

h ig h -q u a lity  work w ith  the p a r t ic ip a t io n  o f o th e r s .

F in a l ly ,  i t  i s  n o tab le  th a t  L in d a 's  speech r e ta in s  only  some of the 

QF fe a tu re s  found in  the speech of o th e r s .  She never uses loanwords o r 

c a iq u e s . She does c o n s is te n t ly  use j u s t e , f a i t  que and p i s , but most 

o th e r  f e a tu re s  are  v a r ia b le .

1 ) par pfiriodes qa va e t r e  pas mal uh occupe p is  d 'a u t r e s  j ' a i  presque 

r ie n  qa f a i t  que e l l e  m 'aide beaucoup t ' s a i s  [SOME PERIODS WILL BE 

PRETTY BUSY AND OTHERS I  HAVE ALMOST NOTHING SO SHE HELPS ME A LOT YOU 

KNOW];

2) j e  v a i s / j e  v a s : j e  v a is  l e s  rep erd re  [I 'L L  LOSE THEM AGAIN]; je  vas

chercher l a  personne [ I ’LL LOOK FOR THE PERSON];

3) [ tu ] / [ tU t ] :  c e l l e - l a  par exemple je  l ' a i  to u te  [ tU t] lue [THAT ONE 

FOR EXAMPLE I  READ IT ALL; th is  i s  p o ss ib ly  j u s t  the  QF phonolog ical
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v a r ia n t  of EF [ t u t ] J ; fa u t  to u t [ t u ] que ce s o i t  tape [THE WHOLE THING 

HAS TO BE TYPED];

4) [ f e ] / [ f e t ] : j ' a i  f a i t  [ f e ] mes e tudes en l e t t r e s  [I  STUDIED ARTS]; 

une f o is  que t ' a s  f a i t  [ f e t ] preuve [ONCE YOU'VE PROVED];

5) ce que/  qu' e s t- c e  que: j e  pense ce qu i e s t  S c r i t  r e s te  p lu s  [ I  THINK 

THAT WHICH IS WRITTEN STAYS LONGER]; le s  noms on s a i t  absolument pas ce 

que c 'e s t  d 'a p re s  le  nom [THE NAMES YOU ABSOLUTELY DON'T KNOW THAT WHICH 

IT IS ACCORDING TO THE NAME]; je  perds le  f i l  de ce que je  l i s  [ I  LOSE 

THE THREAD OF THAT WHICH I'M  READING]; p is  a u s s i  c 'e s t  que ce que je  

remarque c 'e s t  que s o u v e n t. . .  [AND ALSO IT 'S  THAT THAT WHICH I  NOTICE 

IS THAT OFTEN...]; tu  s a is  pas au ju s te  qu ' e s t- c e  q u ' i l s  v e u le n t d ire  

[YOU DON'T KNOW EXACTLY WHAT THEY MEAN]; p is  q u 'e s t- c e  qui e s t  q u e s tio n  

v o cab u la ire  ben j ' a i  des l iv r e s  qui peuvent m1a id e r  [AND WHAT IS A 

QUESTION OF VOCABULARY GRAMMAR WELL I  HAVE BOOKS WHICH CAN HELP ME]; 

mais c 'e s t  v r a i  j e  pense qu ' e s t- c e  que tu  d is  [BUT IT 'S  TRUE I  THINK 

WHAT YOU SAY];

6 ) quand/quand que: ju s te  quand qu ' i l s  commencent a v i e i l l i r  [JUST WHEN 

THEY START TO GET OLDER]; quand on va au r e s ta u ra n t  [WHEN YOU GO TO A 

RESTAURANT];

7) e s t- c e  que/ - t u :  e s t- c e  que je  peux prendre le  message? [CAN I  TAKE 

THE MESSAGE?]; e s t- c e  que P ie rre  e s t  la ?  [IS PIERRE THERE?]; comment 

e s t- c e  qu 'on  d i t  ga en f ra n q a is  [HOW DO YOU SAY THAT IN FRENCH?]; tu  

peux -tu  m ettre  une ab b rev ia tio n ?  [CAN YOU PUT AN ABBREVIATION?].
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The QF v a r ia b le s  occur in  co n v e rsa tio n  w ith  me or w ith  the

en g in eerin g  a p p re n tic e , never on the te lep h o n e . They a re  a lso  much

r a r e r  in  occurrence than  the EF f e a tu r e s .  But i t  i s  in te r e s t in g  th a t  

many QF fe a tu re s  in  L in d a 's  speech are  in v a r ia b le ,  e s p e c ia l ly  s in ce  she 

i s  someone who makes a l iv in g  from and g e ts  s a t i s f a c t io n  from 

encouraging the use o f "good French". A lso , her use of E nglish  i s  

p r a c t ic a l ly  n o n e x is te n t, so th a t  again  "good French" seems to  be

something th a t  i s ,  above a l l ,  no t in flu en ced  by E n g lish , while a t  the 

same time L in d a 's  use of f e a tu re s  th a t  a re  le s s  QF than  EF in d ic a te s

some form of co v ert d i f f e r e n t i a t io n  of codes s t r a t i f i e d  according to 

p r e s t ig e ,  i . e .  a p p ro p ria te  o r no t fo r  use in  L in d a 's  o f f i c i a l  cap ac ity  

as departm ent r e p r e s e n ta t iv e .  The sim ultaneous in v a r ia b le  use of some 

QF fe a tu re s  in d ic a te s  a d i f f e r e n t i a t io n  of s o c ia l  value among QF 

f e a tu re s .

5 .1 .3 .3  The o f f ic e  o f the a c tin g  manager and permanent p ro je c ts  

su p e rv iso r

Bob MacDonald, a c tin g  manager
Claude Tremblay, m aintenance su p erv iso r
D enise , m anager's s e c re ta ry
Je a n , foreman
Ja cq u e s , foreman
M artin , foreman
L ucien , foreman
B ernard , accountan t
Anne, accountant
Nguyen, p ro je c ts  en g in eer
Mr. S chneider, d i s t r ib u t io n  v ic e -p re s id e n t
M. L egros, m aster brewer
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Mr. MacDonald spends time in  h is  o f f ic e  ta lk in g  to  the various 

eng ineering  s t a f f  members who come to  see him, and o u ts id e  the o f f ic e  

ta lk in g  to h is  bosses (one anglophone and one re c e n tly  promoted 

francophone). He th e re fo re  d ea ls  re g u la r ly  w ith  both francophones and 

anglophones.

Mr. MacDonald (h en ce fo rth  Bob) tends to  use French fo r  opening and 

c lo sin g  ro u tin e s ,  whether h is  in te r lo c u to r  i s  francophone or anglophone. 

( I t  should be noted th a t  in  some of the fo llow ing  exam ples, and in  

o th ers  in  th is  s e c t io n , conversa tion  touches on a s ig n  on Bob's desk: 

wood and b ra s s , i t  i s  c la s s ic a l ly  "execu tive  s ty le " ,  and has th ree  

s id e s , each of which bears  an in s c r ip t io n  d e sc rib in g  the boss ' s ta te  of 

mind, so th a t  innocent underlings  may be forewarned when they come in to  

the o f f ic e .  On th i s  day the block was tu rned  to :  "Danger — le  patron

e s t  de mauvaise humeur" [DANGER — THE BOSS IS IN A BAD MOOD].). A lso, 

even though I  w i l l  r e f e r  to  him here as Bob, everyone in f e r io r  to  him in  

age or rank r e f e r s  to  him and addresses him as Mr. MacDonald.

81. Bob: bonjour ma f le u r  comment
5 a va? ~1 

Denise: L bonjour
m onsieur MacDonald bien  
e t  vous?

Bob: 9 a va m erci
D enise: w e ll you w on 't say th a t  

when I  (u n in t)  you th is  
Bob: uh huh a
D enise: d id  you see th a t?
Bob: oh oui
D enise: s t i l l  e x c e lle n t?
Bob: no t e x c e lle n t
D enise: I  thought so 
Bob: m erci b ien
D enise: y o u 're  welcome

[HELLO MY FLOWER HOW 
IS IT GOING?]
[HELLO MISTER MACDONALD 
WELL AND YOU?]

[FINE THANKS]

[OH YES]

[THANK YOU VERY MUCH]
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82. Bob (on in tercom  w ith  an anglophone co lle ag u e ):
e x c e l le n t  m erci (pause) [EXCELLENT THANK YOUj 
yeah sure which one t h a t 's  
the chap. . .

83. Claude: excuse me s i r  excusez-moi [EXCUSE ME]
Bob: vous connais urn E llen  [YOU (PL) KNOW (S IN G )...]

eh Monica? H elle r?
Claude: j e  l ’a i  vue aux [I'V E SEEN HER AROUND

a le n to u rs  hm? HM?]
Bob: hm? h e 's  never been the

same since 
Claude ( la u g h s): i t ’ s only two hundred 

and sev en ty -th ree  thousand 
bucks i t ' s  a l l  in  the budget 
th i s  i s  the normal p a in tin g  
c lean ing  of overhaul

The conversa tion  goes on in  E nglish  fo r  q u ite  some tim e , u n t i l  a f a ls e  

c lo s e :

C l a u d e . a n d  i t  was signed by the 
p re s id e n t l a s t  year and a l l
th a t  okay? m erci beaucoup [THANK YOU VERY MUCH...] 
monsieur MacDonald 

Bob: m erci b ien  uh Claude I ' l l  [THANK YOU VERY MUCH...]
ge t back to  you to n ig h t 

Claude: l l  am
buying h a lf  a dozen fan 
as d ire c te d  b y . . .

The conversa tion  then  goes on again  fo r  some time on the new to p ic  of 

fa n s , and ends f in a l ly  in  E nglish  w ith  a jo k e :

Claude: I  have a choice pension or 
divorce sim ple eh?

Bob: I 'm  b e tt in g  y ou 're  b e t t e r  o f f
I  d o n 't  know which one y o u 're  
b e t te r  o f f  tak ing

More openings and c lo s in g s :

84. Bob: bonjour comment ga va? [HELLO HOW'S IT GOING?]
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Jean : 5 a va
Bob: pas vacances au jo u rd 'h u i?

non? le  r e s te  e s t  bien? 
(pause)
Bob: ah sh c 'e s t  pour moi oui
Jean : a l o t  of work in  th e re  
Bob: m erci
Jean : d o n 't  worry about i t  
Bob: okay good

[ l i t .  IT 'S  GOING; FINE, OKAY] 
[NOT VACATIONS TODAY?
NO? THE REST IS GOOD?]

[ . . . I T 'S  FOR ME YES]

[THANK YOU]

85. Bob: excusez-m oi t h e r e 's  [EXCUSE M E...]
a couple of ru le s  where 
are  they  t u - t u - t - t - t - t  
these  ones here and yo u 're  
re p la c in g  Roland okay 

Jacques: yeah
Bob: you should i n i t i a l  i t  here

on th a t  one and th a t  one 
Jacques: I  j u s t  s ig n  here

In  a few o th e r  cases code-sw itch ing  i s  more e x te n s iv e , and in  these  

cases the in te r lo c u to r  i s  always francophone:

8 6 . The fo llow ing  co n v e rsa tio n  takes p lace  between Bob and B ernard , 311 

o f f ic e  employee, in  the  presence of me and of a  Vietnamese 
en g in eer w ith  whom Bob was in  the m idst of c o n s u lta t io n s .
Bob ( to  Nguyen): excuse me 
Bernard: danger le  p a tro n  e s t  de 

mauvaise humeur
( pause)

ha we have to  meet to g e th e r  
fo r  the C an tlie  re p o r t  fo r  
June we have to  cha t d isc u ss  

Bob: q u e lle  da te  y este rd ay  (WHAT DATE...]
Bernard: ha ha ha 
Bob: remember the agreement we

reached x months ago where 
you give me two weeks' n o tice?

Bernard: yeah but two weeks ago 
i t  was im possib le  to  

Bob: okay
pas a u jo u rd 'h u i pas 
demain 

B ernard: demain 
Bob: pas demain
Bernard: pas demain 
Bob: pas demain
Bernard: when

[NOT TODAY NOT
TOMORROW]
[TOMORROW]
[NOT TOMORROW] 
[NOT TOMORROW] 
[NOT TOMORROW]
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Bob: pas lu n d i t h i s  i s  what
I  s a id  beforehand you 
know I  need about a couple 
of weeks' advance n o tic e  
you give me two two m inu tes '

[NOT MONDAY...]

advance n o tic e  mardi? 
Bernard: c 'e s t  pas p o ss ib le  

lund i?
(u n in t)  pas p o ss ib le  
pas p o ss ib le  
m ercredi?

Bob:
B ernard : 
Bob:
Bernard:
Bob:
Bernard:

Bob:

Bernard:
Bob:
Bernard:
Bob:

Bernard:
Bob:

Bernard:
Bob:
Bernard:
Bob:
Bernard:

je u d i
non mardi au p lus ta rd  
mardi m atin
my schedule has gone out 
the window 
mhm
lu n d i deux heures 
(u n in t)
okay do you want i t  ahead 
o f th a t?  
what?
do you want i t  before two 
o ' clock? 
fo r  what? 
our m eeting 
( u n in t) 
q u e lle  heure?
(u n in t)  on p o u rra it  
commencer a  d ix  heures 
(u n in t)

Bob: d ix  heures? okay pour
c e r ta in ?

B ernard: oui oui c e r ta in  
Bob: okay pas de probleme

(u n in t)  vacances 
Bernard: ha ha ha non pas le s  

vacances 
Bob: lu n d i
B ernard: lu n d i (u n in t)  pas aux 

M adeleines (?)
Bob: non c 'e s t  pas s ile n c e

c 'e s t  danger 
Bernard: hey i t ' s  in  French 
Bob: oui
B ernard: see th a t  
Bob: pourquoi pas? so be

be c a re fu l  okay (u n in t)  
Bernard: okay 
Bob: m erci b ien  lu n d i
B ernard: oui 
(B ernard leav es)
Bob ( to  Nguyen and me): every  time

[...TUESDAY?]
[IT 'S  NOT POSSIBLE 
MONDAY?]
[(UNINT) NOT POSSIBLE] 
[NOT POSSIBLEJ 
[WEDNESDAY?]

[THURSDAY]
[NO TUESDAY AT THE 
LATEST TUESDAY MORNING]

[MONDAY TWO O'CLOCK]

[WHAT TIME?]
[(UNINT) WE COULD 
START AT TEN 
O'CLOCK (UNINT)]
[TEN O'CLOCK? OKAY 
FOR CERTAIN?]
[YES YES CERTAIN] 
[OKAY NO PROBLEM 
(UNINT) VACATIONS]
[HA HA HA NO NOT 
VACATIONS]
[MONDAY]
[MONDAY (UNINT) NOT 
TO THE MAGDALENS (? )]  
[NO ITS NOT SILENCE 
IT ’S DANGER]

[YES]

[WHY NO T?...]

[THANKS VERY MUCH MONDAY] 
[YES]
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I say to  him give me two 
weeks' n o tice  (pause) every 
time he g ives me two m inu tes ' 
n o tice  ( p a u s e ) . . .

Even h e re , however, the r e a l  substance of the conversa tion  takes 

p lace in  E n g lish , excep t fo r  p a r ts  of the n e g o tia tio n s  about day and 

tim e, which are in  French probably because Bernard d id n 't  always seem to 

understand what Bob sa id  in  E n g lish . One of the th in g s Bob does seem 

able  to  dem onstrate in  th is  conv ersa tio n  i s  a c e r ta in  f l e x i b i l i t y ,  both 

as regards language choice and as regards schedu ling , which may go some 

way towards o f f s e t t in g  the f a c ts  th a t  he has to  meet Bernard on 

B ernard 's  schedu le , and ( re  language) th a t  Bob does no t speak French 

very  w ell and Bernard does not speak E nglish  very  w e ll. B e rn ard 's  use 

of E nglish  i s  thus in  some measure j u s t  as much a gestu re  of re sp e c t 

towards Bob as i s  Bob's use of French towards Bernard and the s i tu a t io n  

in  g e n e ra l.

87. Bob i s  ta lk in g  to  M artin , a francophone foreman.
Accompanying M artin i s  L ucien , ano ther forem an, who, 
however, does very  l i t t l e  ta lk in g .
M artin: the l i s t  mark rem placer [...REPLACE THE

le  convoyeur four A fo u r CONVEYOR...]
B (u n in t)  t h i r ty - f iv e  

Lucien: oui
Bob: 1 th in k  t h a t 's  (pause)

(u n in t)  un deux le  l ig n e  [...ONE TWO THE
numero cinq tro is iem e  (MASC) LINE (FEM)
etage  okay bon NUMBER FIVE THIRD

FLOOR OKAY GOOD]
M artin : convoyeur numero cinq [CONVEYOR NUMBER

see t h a t 's  number F IV E ...]
e ig h teen

Bob: okay bon num£ro neuf [OKAY GOOD NUMBER
h ein  c ’e s t  pour lig n e  NINE EH IT 'S  FOR LINE
numero s ix  hein  NUMBER SIX EH]

M artin : convoyeur numero s ix  [CONVEYOR NUMBER SIX]
Bob: okay (read s  to  s e l f )  zero [...ZERO TWO ZERO FOUR

teux zero qua tre  e t -  . . . I T 'S  THE SAME THING
c e te ra  c 'e s t  l a  meme AS NUMBER FOUR?]
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M artin:

Bob:

M artin:

Bob:
M artin:
Bob:
M artin:

Bob:
M artin :
Bob:

M artin:

Bob:
M artin :

Bob:
M artin:

Bob:
M artin:

Bob:
M artin:

Bob:
M artin :
Bob:

M artin:

Bob:
M artin:

chose que le  numero quatre?
four yes th is  one conveyor
four A fou r B should should
have number th i r ty - f iv e  (u n in t)
tre n te  t r e n te - e t-u n  [THIRTY THIRTY-ONE
tren te -d eu x  t r e n t e - t r o i s  THIRTY-TWO THIRTY-

THREE]
(u n in t)  s o r t i  su r (u n in t)  [(UNINT) GONE OUT ON

(UNINT)]
okay?
okay I ' l l  send th is  one
c 'e s t  c e rta in ?  [IT 'S  CERTAIN?]
(u n in t)  convoyeur des [(UNINT) BOTTLE
b o u te i l le s  neuf a p a r t i r  CONVEYOR NINE
des so u tire u se s  jusqu 'A  STARTING FROM THE
l 'e n t r i e  du p a s te u r is e u r  FILLERS UP TO THE
quatre  ENTRY OF PASTEURIZER

FOUR]
oui oui bon [YES YES GOOD]
(u n in t)  se rv ice
a l l  you 're  doing i s  buying
chain
on th is  no rep lace  the whole 
frame
the frame a u ssi?  [ . . .ALSO?]
yeah i t ' s  a l l  ru s te d  on
the end
ooh okay good
so I ' l l  put a number here
fo r  the fo r  the uh brewery
ABC
ah oui [AH YES]
eh I 'v e  I 'v e  go t a l l  th is
those are  new (u n in t)  f iv e
four pump eh moteur [MOTOR CHECK A
v i r i f i e  un (u n in t)  (UNINT).........
motor okay rep lace  the ............................
motor d isu e t the o ld  ....USED/OBSOLETE]
uh (pause) u n rep a ir
un repa irab le
oh ou i uh uh [ . . .YES. . . ]
motor (pause) fe e d - tra y  
s ix  [ s i s ]  soaker [ . . .S I X . . . ]
ah oui [ . . .YES]
fe e d - tra y  K un in t) number s ix

laoaker oui oui [YES YES THE 
le s  tra y s  i  marchent pas? TRAYS DON'T WORK? 
vraim ent? vraim ent i  REALLY? REALLY
marchent pas? THEY DON’T WORK?]
yeah oh yeah (pause) 
rep lace  a l l  the p ip ing  
p ip ing
fo r  w ater and steam on s ix  
and seven p a s te u r iz e r  o u tsid e
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they a l l  a l l  ru s te d  
Bob: okay
M artin: you lo c a te  the pumphouse 

s ta t io n  on f i l l e r  four A 
four B? we a re  having problems 
w ith the r u s t  

Bob: because each  year you have problems
w ith  the"exposure okay 

M artin : [because you a re  you are
Bob: bon [GOOD]
M artin : t h a t 's  uh under se rv ic e  [...SERVICE] 

fo r  EBI fo r  Garry-Baker 
Bob: (u n in t)

okay bon [...GOOD]
M artin : I  rep lace
Bob: so l in e  number numero [...NUMBER FIVE?]

cinq?
M artin : yeah you have one fo r  th is  

year fo r  l in e  number fou r 
Bob: oui [YES]
M artin : i t ' s  gonna be the same fo r  f iv e  
Bob: I  see
M artin : but here you would l ik e  to  g e t 

i t  in  the  (u n in t)  of s te e l  l ik e  
the same on l in e  number one 

Bob: okay somebody t e l l  you to  keep
me busy?

M artin: no
Bob: no you j u s t  doing i t  n a tu r a l ly

eh au n a tu re 1 okay [ l i t .  IN/TO THE NATURAL,
but id io m a tic a lly  
NAKED]

M artin : (u n in t)  ( laughs) can j u s t  
put th is  over your desk 
on th e re  or here?

Bob: you b e t t e r .b e t t e r  leave i t
here you see t h i s  desk i s  
a Imess 

M artin : [(laughs)
Bob: now you see the o th e r  o n e 's

c lean  so 
(M artin  leav es)

Here too the g re a te r  p a r t  of the exchange i s  in  E n g lish . M a rtin 's  

French c o n s is ts  m ainly of read ing  out work o rd ers  which were f i l l e d  out 

in  French. Bob, on the o th e r  hand, u ses French a good d e a l ,  m ainly fo r  

asking M artin a l l  o r p a r t  of a q u e s tio n , which then  g e ts  follow ed up in  

E n g lish , so th a t  the two in te r lo c u to r s  o f te n  end up each  speaking the
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othe r ' s language .

[ I  TRY TO FIND IT 
AND I DON'T FIND IT]

8 8 . In  t h i s  exam ple, Bob i s  ta lk in g  to  a woman from
en g in ee rin g  accounting  who has come in to  h is  o f f ic e  
to  ask  fo r  h is  h e lp .
Anne: j 'e s s a i e  de le  tro u v e r 

p is  je  le  trouve pas 
Bob: w e ll prob
Anne: I  c a n 't  f in d  th a t  par 

are you sure of the 
Bob: you always come to  me fo r

a s s is ta n c e  d o n 't  you eh?

Anne; 
Bob:

Anne: 
Bob: 
Anne:

Bob: 
Anne:

Bob:

Anne: 
Bob:

Anne: 
Bob:

[ . . .DANGER] 
[DANGER]
[DANGER]
[THE BOSS IS IN A 
BAD MOOD? OH NO 

YOU’RE NEVER IN A 
BAD MOOD]
[(UNINT) PROJECT] 
[YES BUT...]

Anne: 
Bob: 
Anne: 
Bob: 
Anne: 
Bob:

Anne:

Bob: 
Anne: 
Bob:

Anne: 
Bob: 
Anne:

what a (u n in t)  
yes
they  always come to  me fo r  
help  danger 
dange"r

[danger
[le  p a tro n  e s t  

de mauvaise humeur? oh non 
vous e te s  pas jam ais de 
mauvaise humeur 
(u n in t)  p ro je t  
oui mais h e 's  supposed to  
be complete th a t  p ro je c t  
i t  i s  complete m is te r  Smith 
seems to  g e t a l i t t l e  b i t  lo s t  
when i t  has to  be t i l l  then  
me
the job  was completed in  
March n in e teen  seven ty -n ine  
and the invo ice  i s  in  May 
i t ' s  on ly  f i f t y - s i x  d o l la r  
f i f t y - s i x  d o l la r s  he signed  
th a t  (u n in t)  account 
number (u n in t)
yes he signed th a t  but (u n in t)  
purchase o rd er m erci uh [ . . .THANK YOU.. . ]
i  ont pas donne le  number [THEY DIDN'T GIVE THE.
what number?
you need the par number (u n in t)
(u n in t)  t h a t 's  the  par number 
th e re  two e ig h t  nine e ig h t  
ah okay I  have no choice okay 
(s ig h s )

. . ]

trag iq u e
tra g iq u e  hein? (u n in t)  
quel numgro? oh t h a t 's  
the work o rder number 
oua is  okay 
okay mon amie? 
thank you

[TRAGIC]
[TRAGIC EH? (UNINT)] 
[WHAT NUMBER?...]

[YEAH OKAY]
[OKAY MY FRIEND?]
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Bob: m erci [THANK YOU]
(Anne leav es)

Here as w ell the r e a l  work g e ts  done in  E nglish : most of the

French used i s  e i t h e r  repea ted  in  E ng lish  or re p re se n ts  m a te ria l th a t  

Anne and Bob can both assume i s  p rev io u s ly  understood (such as the s ig n  

on Bob's desk , which he presumably w ou ldn 't p lace th e re  nor comment on 

u n less  he knew what i t  m ean t).

Two o th e r types o f code-sw itch ing  occur in  Bob's o f f i c e .  The f i r s t  

kind occurs in  the course o f a long conv ersa tio n  w ith  Nguyen, the 

t r i l i n g u a l  Vietnamese e n g in e e r . (With no o th e r  anglophone does th is  

kind o f sw itch  occur; indeed i f  th e re  i s  any sw itch ing  a t  a l l  w ith  o th e r  

anglophones, i t  i s  r e s t r i c t e d  to  co n v e rsa tio n a l openings and c lo s in g s ) .  

This f i r s t  kind o f sw itch  concerns shared a s so c ia tio n s  w ith  work, 

in c lu d in g  s t r a ig h t  quotes from anglophone c o lle ag u e s .

89. Nguyen: number f i v e 's  going down 
Bob: lph i t ' s

changed
Nguyen: no i t ' s  n o t changed but

they make the change because 
they  might want to  work o ff  
l in e  number f iv e  they  made f iv e  

Bob: oh mais numero c inq  [OH BUT NUMBER
c ’e s t  Tom FIVE IS TOM]

Nguyen: mm l a s t  week of I  d o n 't
know the l a s t  year seven ty - 
nine

90. Nguyen: and take o f f  the back a lre ad y  
f iv e  B [be]

91. Nguyen: . . . t h a t  (u n in t)  the  whole 
D is tr ib u tio n  [d is t r ib y s jo ]  
(u n in t)  s t a r t  to  take a l o t  
of my time [(unint) to  f in a l iz e
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Bob: [mhm
who're you d ea ling  w ith  there  
now i s  th a t  BSguin?

Nguyen: fo r  which p ro je c t?
Bob: the m arketing o f f ic e s  i s  he

involved?
Nguyen: no no no t h a t 's  a s e c re t  
Bob: t h a t 's  a s e c re t
Nguyen: u l t r a - c o n f id e n t ie l  [ULTRA-CONFIDENTIAL

d o ss ie r  FILE]
Bob: d o ss ie r  [FILE]
Nguyen: M ister Schneider sh sh sh 
Bob: w hispering campaign okay

I th in k  we've got i t

92. Nguyen:. . .what he says i s
am e lio ra tio n  what I'm  [...IMPROVEMENT...] 
saying i s  a d d it io n a l  conveyor

The second type of code-sw itch ing , seen in  the o th e r  examples h e re , 

i s  the disam biguation code-sw itch , here from French to  E nglish  and a lso  

from S c o ttish  E nglish  to  Canadian E n g lish .

93. In  the fo llow ing  example, the m aster-brew er came in to  Bob's 
o f f ic e  to  s e t  up a m eeting w ith  him.
M. Legros: a q u e lle  heure? [AT WHAT TIME?]
(pause)

a t  what time?
Bob: yeah I  got i t

Here Bob makes i t  c le a r  th a t  the pause was no t due to  h is  in a b i l i t y  to

understand French.

94. Here Nguyen s t ic k s  h is  head in  the door a f t e r  h is  
m eeting w ith  Bob had ju s t  f in ish e d ; he had been out 
of the o f f ic e  only a few m inu tes.
Nguyen: j e  v a is  a l l e r  v o ir  [I'M  GOING TO GO

v o ir  quelqu 'un  m aintenant SEE SOMEONE NOW]
Bob: t r e s  b ien  ou vas-tu?

Nguyen: de 1 'au tre  cot£ v o ir  
monsieur (u n in t)

Bob: qui?
Nguyen: monsieur (u n in t)

[VERY GOOD WHERE 
ARE YOU GOING?] 

[ACROSS THE STREET TO 
SEE MISTER (UNINT)] 
[WHO?]
[MISTER (UNINT)]
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(pause)
m is te r  (u n in t)

95. In  the fo llow ing  example Bob i s  speaking f i r s t  to
me and then answers the te lep h o n e .
Bob: ...how ever w e 're  no t a l l  p e rfe c t  [p£ :P fek t] ( lo u d er) 

the only way y o u 're  p e r f e c t 's  [ p e ir fe k ts ]  when you 're  
S c o ttish  then y ou 're  p e r fe c t  [p e :r fe k t]  ( s o f te r )  oh 
oh God where do we go from here (phone r in g s )  MacDonald 
speaking w ell how are you? w ell I  was th in k in g  of you 
[yoe] t 'o th e r  day [tAS^rde] (pause) (lo u d e r) I  was 
th in k in g  of you [yu] the o th e r  day [dej]

Making y o u rse lf  c le a r ,  th en , re q u ire s  a t te n t io n  to  the a d d it io n a l  

source of redundancy (and th e re fo re  of p o te n t ia l  tro u b le )  in  the 

r e p e r to i r e , namely language c h o ic e , and so re q u ire s  not only such 

conven tional s t r a te g ie s  of m onolingual communities as r a is in g  your 

v o ice , but a lso  re q u ire s  code-sw itch ing .

B ob's in te r lo c u to r s  seem to  share h is  n o tio n  th a t  code-sw itch ing  i s  

an ap p ro p ria te  s tr a te g y  fo r  the m utual ( re f le x iv e  and re c ip ro c a l)  

p re se rv a tio n  of f a c e , and th a t  the ap p ro p ria te  p lace fo r  code-sw itch ing  

i s  most o f te n  in  g re e t in g s , p h a tic  responses and c lo s in g s . In  more 

extended co n v e rsa tio n , e s p e c ia l ly  w ith  younger upwardly mobile 

francophones, tu rn - to - tu rn  sw itch ing  a lso  o ccu rs , since  as the s o c ia l  

importance of the use of French in c re a se s  so does the im portance of 

ex p ress in g  con ten t in  French . Since Bob i n i t i a t e s  many of these 

tu m - to - tu r n  sw itches the problem of saving Bob's face i s  re so lv e d .

Bob i s  c le a r ly  no t f lu e n t ly  b i l in g u a l .  He i s ,  however, adept a t  a 

c e r ta in  kind of code-sw itch ing  which invo lves la rg e ly  sym bolic g e s tu r e s , 

and which allow s him to  continue to  fu n c tio n  w ithout a c q u irin g  the 

r e p u ta tio n  of a " te te  du re” , th a t  i s ,  to  keep h is  p o s it io n  and d ig n ity
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w hile the ru le s  of the game change.

5 .1 .3 .4  The weekly m eeting; eng ineering /m ain tenance  manager 
and su p e rv iso rs

A lb e r t , manager 
Bob, p ro je c ts  su p e rv iso r  
C laude, m aintenance su p e rv iso r 
D a n ie l, a c tin g  s to re s  su p e rv iso r

Two p a tte rn s  o f communication s tand  out a t  th i s  m eeting . These are  

p a tte rn s  of co de-sw itch ing , coupled w ith  n e g o tia tio n s  of what i s  

supposed to  happen in  th i s  m eeting: A lb e r t , a francophone, has only

been manager fo r  a few months, and th i s  i s  h is  f i r s t  m eeting a f t e r  

s e v e ra l weeks' h o lid a y ; th ere  has thus been l i t t l e  time fo r  ro u tin e s  to  

be e s ta b l is h e d , but A lbert has had time to  th in k  about how he wants to  

run th in g s .

Of the  fo u r people p re s e n t, A lb e r t , Bob, Claude and D a n ie l, A lb ert 

and Claude do by f a r  the most t a lk in g ,  follow ed by Bob. D an ie l, a 

newcomer, speaks very  l i t t l e  (excep t to  cha t during  an in fo rm al s e ss io n  

towards the end of the m eeting , which i s  p re c is e ly  when Bob i s  l e a s t  

in v o lv e d ). When D aniel speaks, i t  i s  only  in  F rench. I t  i s  n o t c le a r  

to  what e x te n t he speaks E n g lish  ( i f  a t  a l l ) .  Bob and Claude have 

worked to g e th e r  fo r  a long time under an anglophone manager; they  are  

th e re fo re  used to  having the m eetings conducted in  E n g lish . Indeed , 

they  both continue to  w rite  (and to  read ) t h e i r  re p o r ts  in  E n g lish .
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The dominant p a tte rn  of code-sw itch ing  which emerges from the d a ta  

i s  a s i tu a t io n a l  one: A lb e r t , Claude and Daniel speak, to  each o th e r  in

French and in  E ng lish  to Bob. While Claude reads h is  re p o r ts  in  

E n g lish , h is  s id e  comments to  A lbert a re  in  French. A lb e r t , o r so he 

c la im s , tak es  care  to  speak to  Claude in  French, and uses French to  

speak to  the m eeting a t  la rg e  (nam ely, to  open and c lo se  the m eeting ).

When the m eeting begins A lb e rt i s  ta lk in g  to  Bob in  E n g lish . He 

sw itches to  French to  open the m eeting , and back to  E nglish  to  speak to  

Bob, and then  back to  French fo r  a g en e ra l in tro d u c tio n .

96. A lb e rt: 
Bob: 
A lb e rt: 
( pause)

C laude: 
A lb e rt:

C laude: 
A lb e r t :

he would have got
h e 's  twenty-one y ea rs  o f age
yeah twenty-one y ea rs  o f age

bon mais vous pouvez 
ferm er l a  p o rte  c 'e s t  
to u t  ce qu 'on  va a v o ir  
auj ou rd ' hui 
Coutu?
Coutu i  s 'e s t  trompfi 
de l a  cedule p is  i  e s t  
p a r t i  de 1 ' a f f a i r e  de

ooh
de de son rap p o rt de 
nS gociation

[GOOD BUT YOU CAN 
CLOSE THE DOOR THAT’S 
ALL WE'RE GOING TO 
HAVE TODAY]

[COUTU HE GOT THE 
WRONG SCHEDULE AND 
HE WENT OFF ON THE 
THING OF]

[OF OF HIS NEGOTIATION 
REPORT]

(pause; door i s  c lo se d , papers sh u ff le d )
to u t le  monde co n n a it [EVERYONE KNOWS MONICA?]
Monica? Bob have you met
Monica?

Bob: more to  the p o in t M onica's
met me 

( la u g h te r )
A lb e rt: pour le  bengfice de [FOR MONICA’S BENEFIT

Monica c ’e s t  un m eeting THIS IS A REDUCED
rS d u it a u jo u rd 'h u i MEETING TODAY NORMALLY
normalement on e s t  cinq WE'RE FIVE DICKIE PARENT 
D ickie P aren t qu i e s t  pas WHO'S NOT HERE WHO IS UH 
i c i  qui e s t  uh l 'a d m in is  THE ADMINIS UH THE
uh 1 ’a d jo in t  a d m in is tra t-  ASSISTANT ADMINISTRATOR 
i f  qui e s t  en vacances WHO IS ON VACATION AND
p is  uh Rene Champagne UH RENE CHAMPAGNE WHO
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qui e s t  su rin te n d a n t de 
se c tio n  d 1empaquetage 
e n tr e t ie n  e n t r e t ie n  
d'empaquetage qui e s t  en 
vacances son rem plaqant 
a du a l l e r  uh a un 
rencon tre  ce m atin quand- 
meme qa va te  donner 
une id£e de to u t  ce 
qu 'on f a i t  uh h a b itu e l le -  
ment m onsieur Tremblay 
voulez-vous commencer?

IS THE SUPERVISOR OF THE 
SECTION OF PACKAGING 
MAINTENANCE MAINTENANCE 
OF PACKAGING WHO IS ON 
VACATION HIS- REPLACEMENT 
HAD TO GO UH TO A 
MEETING THIS MORNING ALL 
THE SAME THIS WILL GIVE 
YOU AN IDEA OF EVERYTHING 
WE DO UH NORMALLY MISTER 
TREMBLAY DO YOU WANT TO 
START?]

S im ila r ly , A lb ert c lo se s  the m eeting in  French:

97. A lb e rt: l a  sSance e s t  levee [MEETING ADJOURNED]
Claude: m erci [THANK YOU]

In  example 96, speaking in  form al s ty l e ,  A lb ert add resses  Claude by 

t i t l e  and l a s t  name, and uses the form al vous. Claude th en  begins to  

read  h is  re p o r t  in  E ng lish  and French, and uses French to  comment on the 

co n ten ts  to  A lb e rt.

98. C laude: oui uh v a c a tio n  s t a f f  Roland 
Masse George Kovacs c e tte  
semaine l a  semaine prochaine 
Roland Masse George Kovacs 
again  uh uh temp Denis B la is  
h e 's  on the lu b r ic a t io n  survey 
L6o C h a rre tte  uh working on 
the expense budget but h e 's  
going o ff  fo r  two weeks 
hein? i  prend deux semaines 
de vacances qa je  l 'a v a i s  
donne qa y a un bout de 
temps 

A lb e rt: c 'e s t - t u  
Claude: ben des vacances des

vacances a ses f r a i s  on 
le s  paie  a qua tre  pour cent 

A lb e rt: d 'acco rd  mais c 'e s t - t u  un
h u i t  mois ou un q u a tre  mois 
lu i?

Claude: l u i  c 'e s t  un h u i t  mois 
A lb e rt: deux semaines c 'e s t  un

[Y ES...]
[THIS WEEK NEXT 
WEEK]

[EH? HE'S TAKING 
TWO WEEKS' VACATION 
THAT I  GAVE THAT A 
WHILE AGO]
[IS IT]
[WELL VACATION VACATION 
AT HIS OWN EXPENSE THEY 
PAY THEM AT FOUR PERCENT] 
[OKAY BUT IS HE AN EIGHT 
MONTH OR A FOUR MONTH HIM?]

[HIM HE'S AN EIGHT MONTH] 
[TWO WEEKS THAT'S A FOUR
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quatre  mois MONTH]
( laughs)
Claude: ouais uh s ic k  Marcel I  hope [YEAH...J 

he ' s gonua come back e a r ly  in  
August acc id en t monsieur 
Q uin tal two a c c id en ts  in  the same 
week uh f i r s t  a cu t to  the l e f t  
hand w hile f a b r ic a t in g  a p iece of 
s ta in le s s  s t e e l  on B s h i f t  then  he 
went fo r  an encore (laughs) second 
acc id en t deep cu t on the l e f t  hand 
thumb a t  l e a s t  he kept the same hand 
while handling the y east knives 
and h e 's  o ff  

A lb e rt: (u n in t)
C laude: lo s t  time acc id en t

Bob comments in  E nglish  and then A lbert in  French.

Bob: was he wuh was he wearing gloves?
Claude (w h isp e rs): o f course not

(lo u d e r) I  h a v e n 't  seen the 
re p o r t of the  acc id e n t ye t 
i t ' s  no t done I  could alm ost 
b e t on i t

A lb e rt: parce que [BECAUSE]
Claude: pardon? [PARDON?]
A lb e rt: (u n in t)  su r deux [(UNINT) OUT OF TWO]
C laude: oui mais j ' a u ra is  peur i  [YES BUT I  WOULD BE

(u n in t)  r e s te  p lu s r ie n  AFRAID THAT THERE
(UNINT) WOULD BE 
NOTHING LEFT]

(la u g h te r)

A lbert c o n s is te n t ly  speaks to  Claude in  French when the comment 

concerns only Claude. In  some sen se , though, Le d o e s n 't  have to  worry 

about whether or n o t Bob u nders tands, s in ce  Claude i s  p re se n tin g  a l l  the 

in fo rm ation  in  E n g lish , and h is  use of E ng lish  g ives Bob an opening in  

which to  ask q u e s tio n s .

99. Claude: ...p e rm an en t f if ty -o n e  
a c tu a l f i f t y  and I  have 
one to  h ire  to  rep lace  
monsieur Carver who's
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leav ing  next year 
A lb e rt: bon avant d 'a l l e r  p lus

lo in  su r l a  (u n in t)  avez- 
vous des nouve lles  de de 
d 'a ff ic h a g e ?

Claude: ben c 'e s t  f a i t

[GOOD BEFORE GOING 
FARTHER ON THE (UNINT) 
DO YOU HAVE ANY NEWS 
ABOUT THE THE THE 
SIGN-POSTING?]
[WELL IT 'S  DONE]

100. Claude: . . .u h  temps p la n t e ig h t 
a c tu a l  seven overtim e 
Saturday now I 'm  up to  
seven men couple of job  
in  p lace c lean in g  number 
four w ort tank  u n d e rle t 

A lb e rt: i  t r a v a i l l e n t  encore en 
f in  de semaine?

Claude: i  ont i  on t r e d u it  des 
b rasses  ben l a  d e rn ie re  
a f f a i r e  que j ' a i  entendu 
p a rle  h ie r  uh

[THEY'RE STILL WORKING 
WEEKENDS?]
[THEY'VE THEY'VE REDUCED 
THE BREWS WELL THE LAST 
THING I  HEARD SPOKEN 
YESTERDAY UH]

In  the fo llow ing  example Claude b rin g s  up the su b je c t of s p r in k le r s ;  

Claude and A lbert t a lk  in  French about the problem of locks fo r  

s p r in k le r s ,  and Bob l a t e r  b rings  up ano ther a sp ec t of the  s p r in k le r  

is s u e ,  which, being ta n g e n t ia l  to  the immediate s u b je c t of co n v ersa tio n  

between A lbert and Claude, somewhat m y s tif ie s  A lb e r t .

[ I  FEAR FOR MY LIFE ME 
SOMETIMES ONE...]

101. Claude: j ' a i  peur pour ma v ie  moi 
des f o is  un v i s i t o r  
monsieur Robert A sse lin  
de l'A sso n  de F i l s  de 
Mont-Rougemont concerning 
the s a fe ty  dev ices dev ices 
came and looked a t  some of 
our tanks locks fo r  s p r in k le r s  
c 'S t a i t  du le  v in g t- h u it  [IT WAS DUE THE 
j u i l l e t  i  son t pas 
a r r iv e s  p a r exemple 
encore a ce que je  sache

A lb e rt: le  v in g t- h u it  c 'e s t
lu n d i l a  on va se f a i r e  
t i r e r  p is

Claude: le  temps de passe que

TWENTY-EIGHTH OF 
JULY THEY HAVEN'T 
EVEN YET ARRIVED 
THOUGH AS FAR AS I  
KNOW]
[THE TWENTY-EIGHTH 
THAT’S MONDAY THERE 
WE'RE GOING TO GET 
OURSELVES PULLED AND] 
[THE AMOUNT OF TIME
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t ' a s  rem pli qa THAT'S GONE BY SINCE
YOU FILLED THAT OUT] 

A lb e rt: oui on a requ une l e t t r e  [YES WE GOT A LETTER
de de 1 'assurance FROM FROM THE INSURANCE J

Claude: oui [YES]
A lb e rt: p is  comment qa se f a i t  [AND HOW IS IT THAT IT 'S  

que c 'e s t  pas f a i t  ben NOT DONE WELL I  SAID WE 
j ' a i  d i t  on l ’a commands ORDERED IT BUT WE'RE
mais on 1 'a tte n d  mais WAITING FOR IT BUT (PAUSE)
(pause) i  commencent a THEY'RE STARTING TO DO
f a i r e  je  pense qu 'on  I  THINK WE OUGHT TO GO
d e v ra i t  a l l e r  chez P ascal TO PASCAL'S (a  hardware 
p is  s 'a c h e te r  des cadenas s to re )  AND BUY OURSELVES 
des m aste rs  (laughs) SOME LOCKS SOME MASTERS]

Claude: le  probleme avec qa [THE PROBLEM WITH THAT
c 'e s t  que pour a v o ir  uh IS THAT TO HAVE UH]

A lb e rt: non c 'S t a i t  (u n in t)  [NO IT WAS (UNINT)
c 'e s t  a cause du code IT 'S  BECAUSE OF THE CODE]

Claude: en sfirie  en code i l  fa u t  [IN A SERIES IN CODE
qu’ i l s  m etten t qa a THEY HAVE TO PUT THAT
l 'o r d in a te u r  ap res  q u ' i l s  ON COMPUTER AFTER THEY 
cSdulent qa su r l a  SCHEDULE IT ON PRODUC-
p roduction  p is  TION AND]

A lb e rt: oui mais [YES BUT]
Claude: i  son t pas p re sse s  i  [THEY'RE NOT IN A HURRY

aim ent pas qa l e s  THEY DON'T LIKE THAT,
a c c id e n ts  ACCIDENTS]

Bob: y o u 're  going to  have a
problem w ith  the s p r in k le r s  
in  the  garage I 'm  p u ttin g  
nine heads in  each  o f the 
sp ray  booths 

Claude: yup
Bob: and each  head has to  be

covered w ith  a brown paper 
bag and changed every  two 
weeks

( pause)
A lb e rt:  why d id  you b ring  th a t  up,

Bob?
Bob: I  j u s t  wanted to  give Claude

a m iserab le  weekend 
C laude: w e ll 
( la u g h te r )

Bob and Claude d isc u ss  the s p r in k le r  bags in  E ng lish  fo r  a w hile (nine 

tu rn s  in  a l l ) , and then  A lbert b rin g s  the c o n v e rsa tio n  back to  what he 

had f e l t  was the s u b je c t  a t  hand:
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Claude ( to  Bob): w e 're  lucky they 
put the p a in t on the 
tru c k s  oh w ell 

A lb e rt: que P ie rre  s ' i  vo u d ra it 
que s i  a u s s i tS t  que tu  
l 'e n te n d s  d ire  q u 'y  a des 
cadenas qui r e n tre n t  d ie 
le  a moi ou a George 
c 'e s t  S mon nom

Claude: oui oui

[THAT PIERRE IF HE 
WOULD WANT IF AS 
SOON AS YOU HEAR IT 
THAT THERE ARE LOCKS 
COMING IN TELL ME 
OR GEORGE IT 'S  IN MY 
NAME]
[YES YES]

102. C l a u d e . e l e v e n  e le v a to r  we had 
to  r e p a i r  the s a f e t ie s  on 
e e le v a to r  i t ' s  l ik e  the 
p lanes because of the 
condensation  w ater in  the 
s h a f t  they  se iz e  a l l  i t  
means th a t  the e le v a to r  
would have drop i t  w ouldn 't 
have s to p  a l l  r ig h t  Bob? 
number e lev en  brewhouse
ga c 'e s t  vous avez [THAT IT 'S  YOU ALWAYS
to u jo u rs  des problemes HAVE PROBLEMS IN THAT 
dans ga (u n in t)  c 'e s t  l a  (UNINT) IT 'S  THE (UNINT) 
(u n in t)  brewhouse des BREWHOUSE SOMETIMES
f o is  i l s  la v e n t le s  THEY WASH THE FLOORS
plan ch ers  l 'e a u  descend THE WATER GOES DOWN
dedans p is  l 'h i v e r  t 'a s  INSIDE AND IN WINTER
des p o r te s  qu i s o r t  YOU HAVE DOORS WHICH
dehors a lo r s  l a  condensa- GOES OUTSIDE SO THE
tio n  (u n in t)  l 'e a u  qui CONDENSATION (UNINT)
coule la -d ed an s THE WATER WHICH FLOWS

INSIDE IT]

Claude and A lb ert then  have a co n v ersa tio n  about these  
problems which ends th u s :

C laude: . . . t ' a s  to u te s  l e s  [YOU HAVE ALL THE
c o n d itio n s  que tu  CONDITIONS WHICH
d e v ra is  pas a v o ir  number YOU SHOULDN'T HAVE...J 
n ine e le v a to r  we d id  some 
r e p a i r s  to  some of the 
b i-p a r t in g  doors I  sa id  
I  to ld  Germain to  spend 
the l e a s t  amount o f money 
because those doors are 
gonna be rep lace  eh?

Bob: w e ll now th a t  B o ile a u 's
back from v a c a tio n  and y o u 're  
back on v a c a tio n  you s t i l l  
have to  s e t t l e  the c o n tro ls
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And Bob and Claude have a conversa tion  in  E nglish  about c o n tro llin g  

d e c is io n s  regard ing  replacem ent of the e le v a to r s .

I t  i s  a lso  worth no ting  th a t  by now, indeed very  s h o r t ly  a f t e r  the 

beginning of the m eeting , A lbert has sw itched from the form al vous to  

the in tim a te  tu :

103. A lbert (about te n  m inutes in to  the m eeting):
tu  n 'a s  pas sonde [YOU DIDN'T FIND OUT
quand-meme s 'y  a des ANYWAY IF THERE WERE
a p p lic a tio n s  pour ANY APPLICATIONS FOR]

A lbert uses E ng lish  to  read from E ng lish  re p o r ts  o r memos, to  b ring  

Bob in to  the co n v e rsa tio n , o r to  p a r t ic ip a te  in  a co n v ersa tio n  invo lv ing  

Bob.

104. A l b e r t : . . . i l  va f a l l o i r  condamner [IT 'S  GOING TO BE
qa a f in  d 'a o u t  parce 
que l a  da te  l im ite  pour 
le  ESR c 'e s t  le  d ix -h u it  
sep d ix -h u it  aout

C laude: pour le s  cap ac it^ s?
(A lbert looks fo r  a paper in  h is  f i l e s )  
A lb e rt: a l l  ESRs fo r  ca p ac ity  item s 

have to  be in  by the 
e ig h te e n th  o f August 
(pause) f a i t  que [SO THAT]

NECESSARY TO CONDEMN 
THAT TO THE END OF 
AUGUST BECAUSE THE 
DEADLINE FOR THE ESR 
IS THE EIGHTEENTH OF SEP 
EIGHTEENTH OF AUGUST] 
[FOR THE CAPACITIES?]

105. Claude: they have to decide 
Bob: yes
Claude: I  can help  him to but

he can look a t  th ir te e n
Bob: . t h a t 's  why y o u 're  going

to  be th e re  Claude 
(A lbert laughs)
Bob: c lea r?
Claude: yeah I  d o n 't
A lb e rt: you can be ve ry  in f lu e n t i a l  

l ik e  you d id  y este rday  a t
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the m eeting (u n in t)  as soon 
as Biouin s ta r te d  ta lk in g  about 
the chef de groupe [THE GROUP CHIEFJ

Claude: uh huh
A lb e rt: he d id n ’ t  have and then one 

of them foremen go t up to  
say something d id n 't  l e t  
Biouin say anyth ing  d id n 't  
l e t  anybody say th e re  t h e r e 's  
only  one chef de groupe and 
the man th e re  sa id  t h e r e 's  
going to  be only  one so ev 
(laughs)

Claude: I  s a id  "no"
A lb e rt: e v e ry th in g  ended th ere  
C laude: th a t  was the end of th a t  one

106. Bob: got a q u estio n  Claude
number e leven  e le v a to r  

C laude: yup
Bob: the main f lo o r  f i r s t  f lo o r
Claude: yup
Bob: the frame the s t e e l  frame

around the en tran ce  to  i t  
Claude: yeah i t ' s  o rdered  a year 

ago but th e y 'r e  on s t r ik e  
Bob: oh okay
A lb ert: Bob I ’m so rry  I  fo rg o t to  

go through the ah f ig u re s  
j u s t  (u n in t)  very  much 
(u n in t)  l ' i c h a n t i l l o n  
i  me semble que j ' a i  vu 
1 ' a u tre  jo u r  que qu 'on 
a perdu deux ou t r o i s  
f o is  l a

C laude: su r l a  couvertu re  de la  
f i l t r a t i o n  de v in g t-c in q  
m ille?

[THE SAMPLE IT SEEMS 
TO ME THAT I  SAW THE 
OTHER DAY THAT THAT WE 
LOST TWO OR THREE 
TIMES THE]
[ON THE COVER OF THE 
FILTRATION OF TWENTY- 
FIVE THOUSAND?]

A lb ert and Claude continue to  speak to  each o th e r  in  French. At the  end 

o f C laude’s r e p o r t  A lb e rt tu rn s  to  Bob and g ives him the f lo o r  in  a 

n e u tra l  form ( i . e .  n e ith e r  E ng lish  nor F rench):

107. Claude: ceu x -la  i  ont € t 6  f a i t  
de l a  p e in tu re  je  pense 
i l  v ie n t  de M ontreal 
de (u n in t)

A lb e rt: du co te  (u n in t)  se

[THOSE THERE WERE 
DONE SOME PAINTING I  
THINK HE COMES FROM 
(UNINT)]
[FROM THE SIDE
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d g b a rra sse r  d e ' t  qa (UNINT) GET RID OF IT
George GEORGE]

Claude (coughs): r ig h t  
A lb e rt: okay Bob
Bob: okay good we have p e rs o n n e l . . .

108. In  the  fo llow ing  example A lb e r t 's  sw itch  during  
h is  own re p o r t opens the f lo o r  f o r  Bob:
A lb e rt:  m eeting de mardi b rassage [TUESDAY'S MEETING

ont s ix  b ra sse s  de moins 
que prSvu le s  u p - to -d a te s  
son t moins h u i t  p o in t 
deux pour cen t en bas du 
budget (pause) e ig h t 
p o in t two p ercen t over 
budget 

(phone r in g s )
u p -to -d a te  

Bob: e ig h t  p ercen t
A lb e rt: e ig h t  p o in t two

BREWING HAVE SIX 
BREWS LESS THAN 
FORESEEN THE UP-TO- 
DATES ARE LESS EIGHT 
POINT TWO PERCENT 
BELOW BUDGET (PAUSE)]

A lb ert then  begins a long d isc u ss io n  in  E ng lish  about f i l t r a t i o n ,  in

which both  Claude and Bob p a r t i c i p a t e .

A lbert a ls o  uses E ng lish  to  begin  t a lk  in  a g e n e ra l way about a 

c r i t ic i s m  he has of C lau d e 's  r e p o r t s .

109. Claude: when you t a lk  w ith  uh a t  the m eeting w ith  
M ichel you gonna s e t  the  meeting?

A lb e rt:  yes I 'm  gonna t e l l  you (u n in t)  w e 'l l  come 
back uh i t ' s  too bad RenS's no t here o r 
D ickie th a t  I  have a com plaint to  make 
(lau g h s) uh I  would l ik e  th a t  your 
r e p o r ts  would be more geared towards uh 
the problems we had the week before and 
m isce llaneous in fo rm ation  on uh manpower 
and overhaul o r uh

Claude has a d i f f i c u l t  time g e tt in g  the f lo o r  in  t h i s  d isc u ss io n ; when 

he does he ta lk s  about s p e c i f ic  examples o f problems which A lb e rt has 

r a i s e d .
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Claude: 
A lb ert:

Claude: 
A lbert:

Claude: 
A lbert:

(Claude

Claude: 
A lb ert:

C laude: 
A lb e rt: 
C laude: 
A lb e rt:

Claude: 
A lb ert:

C laude: 
A lb e rt: 
Claude: 
A lb e rt:

Claude:

A lb e rt:

C laude:

A lb e rt:

mhm
budget p a r ts  I  mean you can do your re p o rt 
as y o u 're  doing now fo r  your in fo rm ation  
to  keep a reco rd  okay but to  me 
okay look
what i s  more m eaningful when 1  go in  th a t
meeting
yeah
i s  the tro u b le -sh o o tin g  i t ' s  what problems 
we had l a s t  week and you have 
coughs)
two or th re e  pages th a t  you gave me l a s t  
week l ik e  t h i s  
t h a t 's  two problems
and tro u b le -sh o o tin g  i s  i s  i s  th a t  a t  the
bottom of the  page
okay
and I  have problems sometimes (laughs)
t h a t 's  the  l a s t  th in g  I
so I 'd  l ik e  more d e ta i l s  and b e t te r  la id
out b e t te r  number one number two number
th re e
r ig h t
and we had a breakdown on th i s  on th a t  we 
checked t h i s  we checked th a t  w h a t's  the 
what could be the carse  i f  we had a s o lu tio n  
i f  we re p a ire d  i t  w ith  how much time we 
l o s t  th a t  k ind  of in fo rm ation  cause i t  
seems th a t  we l o s t  packaging lo s t  uh 
h a lf  an hour l a s t  F riday  because of a 
s p r in k le r  t e s t  o r something 
yeah th a t
which I  d i d n 't  have in fo rm ation  on 
aw right
and packaging had the breakdown they  had 
they  m issed the  b ig g est one th re e  hours 
fo r  the s ig h ts  f i l l e r  r ig h t  ho lder they  
had lo s t  th re e  hours I  d o n 't  have th a t  on 
the sh e e t so uh I  need th a t  in fo rm ation  
okay th a t  was the problem on the F riday  
when I  should  have to ld  you th a t  on 
Tuesday morning
yes th in g s  th a t  happen a f t e r  F riday  the 
o th e r  departm ent s t i l l  take th a t  in to  
account n o t on Monday or what happens 
on the  F rid ay  we have our our m eeting on 
F riday  morning
r ig h t  now i f  you’ re lucky you g e t e v e ry th in g  
th a t  has happened up to  l e t ' s  say nine 
o 'c lo c k  t h i s  morning i f  I  have been 
inform ed so you’ re today y o u 're  m issing 
I'm  m issing  i f  something im portan t happened 
I  should know about i t  (pause) anyway what 
I 'm  saying i s  th a t  th e re  I  have nothing
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a g a in s t the r e s t  of the in form ation  I 
want to  see i t  but t h a t 's  not what I  take 
to  the meeting

Claude: r ig h t
A lb e rt: I need the breakdown th a t  means what i n te r 

re a c tio n  we had w ith  the o th e r departm ent 
okay 1  want i t  w ell la id  out on the sheet 
and w h a t's  happened th is  week the a c t i v i t i e s  
th a t  we had

F in a lly , Claude sw itches to  French.

Claude: okay qa qa qa  va e tr e  
la  chose la

A lb e rt: [lik e
lik e  i f  you i f  y o u 're  h a lf  
through on the overhaul of 
the ammonia compressor 
number seven w ell you know 
t h a t 's  okay I  know th a t  t h a t ' 
no t t h a t 's  n o t im portan t to  
go th e re  I  d o n 't  want to  
know about [tha t (u n in t)

C laude: bkay f a i t  que
que 1 ' in fo rm ation  comme 
qa je  m e ttra i  pas qa 
la -d e s su s  parce que 
t 'e n  as t 'e n  as pas 
besoin

A lb e rt: [je le  l i r a i  oui s i  tu
veux le  m ettre  pour to i  
p is  tu  te  sens d 'acco rd

[OKAY THAT THAT 
THAT WILL BE THE 
THING THERE]

[OKAY SO THAT THAT 
THE INFORMATION THAT 
WAY I  WON'T PUT IT 
ON IT BECAUSE YOU 
YOU DON'T NEED IT]

[I'L L  READ IT YES IF 
YOU WANT TO PUT IT 
FOR YOURSELF AND YOU 
FEEL YOURSELF IN 
AGREEMENT]

Having followed Claude in to  French, A lbert goes over e s s e n t ia l ly  the 

same p o in ts  a g a in . The conv ersa tio n  between Claude and A lbert goes on 

fo r  q u ite  some tim e, w ithou t r e a l ly  g e tt in g  anywhere. Then A lbert 

decides to  b ring  Bob in to  the d isc u ss io n :

A l b e r t : . . . s i  on prend t r o i s  [IF  WE TAKE
heures a p asse r ju s te  THREE HOURS TO
a tra v e rs  JUST GO THROUGH]

Claude: l a  rou tinej [ROUTINE THINGS]

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



286

A lb ert: l la  ro u tin e  i l  nous [ROUTINE THINGS
re s te  p lus de temps THERE’S NO TIME
apres  5 a pour d is c u te r  LEFT FOR US AFTER
le s  problemes m ajeures THAT TO DISCUSS
t ’s a is  le s  le s  choses MAJOR PROBLEMS YOU
q u 'i  vraim ent q u 'i  fa u t  KNOW THE THE THINGS
you understand th a t  Bob? THAT IT 'S  REALLY THAT 
I  say i f  we lo se  le s s  IT 'S  NECESSARY]
time in  going over the 
ro u tin e  we have more time 
to  d isc u ss  the im portan t uh 

Bob: yeah I  understand  th a t  com pletely
but I must uh r e g i s te r  th a t  I 'm  
g re a t ly  upse t and ra th e r  d is 
appointed because I  look forward 
every  F riday  to  l is te n in g  to  
Claude fo r  an 

(A lbert laughs)
hour and a h a lf  and now I 'm  going 
to  be down to  f i f t e e n  m inutes 
Claude I ' l l  have to  have ano ther 
m eeting w ith  you (laughs)

Claude: i t ' s  okay I  always have f i f t y  
jo b s  on the go every  week 

Bob: no je  s a is  no no the [I  KNOW]
po in t I  th in k  i s  um 

A lbert: personnel I  need to  know who's 
on v a c a tio n  i t ' s  okay but you 
know uh

Claude: you know i f  you want to  c a l l
a m eeting next week w ith  George 
Kovacs and h e 's  no t here 

A lbert: but uh I  d o n 't  know uh there
are  some th in g s  you can mention 
them b u t . . .

Bob t r i e s  to  l ig h te n  the atmosphere w ith  a jo k e . His sw itch  to  French 

can be seen as p a r t  of h is  a ttem pt here to  a c t  as  a middleman and break 

up the f ig h t  ( e s p e c ia l ly  s ince  h is  joke seems to  have f a l l e n  ra th e r  

f l a t ,  a t  l e a s t  as f a r  as Claude i s  concerned). The argum ent, however, 

goes on, th i s  time in  E nglish  (a g a in ) , and e v e n tu a lly  Bob s te p s  in  of 

h is  own accord .

A lb e r t : . . . s o  w e're  gonna see how i t  works 
i f  i f  i f  a f t e r  a few months I  f e e l  
th a t  now I  d o n 't  have enough
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in fo rm atio n  w ell w e 'l l  see what we
have to  do okay?

Claude: ga marche
Bob: I 'd  j u s t  l ik e  to  f in i s h

[ l i t .  IT GOES; FINE]

t h i s  o f f  you know how I 
l ik e  j u s t  to  t e l l  you the
space C lau d e 's  coming from 
and th a t  I  tend to  come fro m ...

Bob and A lbert then  t a lk  fo r  a w hile about the d i f f e r e n t  way th in g s  have 

been done in  the p a s t ,  and the im p lic a tio n s  of A lb e r t 's  re q u e s t fo r  

p r a c t ic a l  purposes f o r  Claude and Bob. The d isc u ss io n  ends th u s:

Bob: okay good but I  th in k  I 'm
j u s t  no t too sure  i f  Claude 
I  go t the  complete message 
c le a r ly  as I  understand  i t  
A lb ert w i l l  look  fo r  from 
you in  the h an d -w ritten  form 
the  one y o u 'l l  pass over 
to  him w i l l  have the break
downs as opposed to  your f u l l  
sh e e t going to  him

(pause)
A lb e rt: do you see d id  you see

th a t?  Gaz N aturel?  in crease  
in  p ric e ?

Again, code-sw itch ing  se rv es  to  le g itim a te  B ob's r o l e ,  to  a llow  him to  

p lay  m ed ia to r. Bob's use of French here i s  more than  s i tu a t io n a l :  he

i s  using  code-sw itch ing  to  c re a te  a c lim ate  o f n e g o tia t io n . Follow ing 

th is  e p iso d e , Bob con tinues to  use French, but again  only when the bulk 

of the co n v e rsa tio n  i s  in  E n g lish .

Claude: no I  d o n 't  need to  prepare 
th a t  because I  a lre ad y

Bob:
Claude: I 'm  only  summarizing 
Bob: mm fin e  f in i?
C laude: vendu

[FINISHED?]
[SOLD]
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110. A lb e rt:  oh Monday a fte rn o o n  we have
a m eeting w ith  D aniel V incent 

Bob: what time i s  i t ?
A lb e rt: uh
C laude: r ig h t  s ig n s
A lb e rt: douze heures s ig n s  [TWELVE O'CLOCK...,
Bob: q u e lle  p lace? [WHAT PLACE?]
A lb e rt: I  th in k  i t ' s  in  my o f f ic e

111. A lb e rt: the work fo r  the faqade
of uh Notre-Dame? [notRS daem]

Bob: oui uh I 'v e  g o t the [Y E S ...]
design

Bob:
A lb e rt:

112. A lb e rt:  uh i t ' s  l ik e  passing  the 
buck to  somebody but uh 
(laughs) can you spend 
some tim e some time 
w ith  P ie rre  (u n in t)  
Monday i t  could  be a 
good th in g  
avec p l a i s i r  
i t ' s  n o t th a t  I  d o n 't  
want to  do i t  I 'm  s t i l l  
f a m ilia r iz in g  m yself 
w ith  i t  I  know i t  but 
I  th in k  you can give 
more d e t a i l s  than  I  can 
okay
okay avec p l a i s i r  
and uh we g o t the ESR 
number and the FP co s t 
cen tre  th in g s  l ik e  th a t  
okay I ' l l  do th a t  uh I  
charge Anne r ie n  but 
s p e c ia l  pour t o i  f o r ty  
f iv e  d o l la r s  an hour 
t h a t 's  a s p e c ia l  I ' l l  
l e t  you know (u n in t)  I  
have no tim e today but 
I ' l l  make tim e n ex t week

Bob:
A lb e rt:

Bob:

[WITH PLEASURE]

[WITH PLEASURE]

[ ...NOTHING... 
SPECIAL FOR YOU., .]

This use of French by Bob, a g a in , i s  on one le v e l  a symbolic 

g es tu re  towards the Frenchness of the  s i t u a t io n ,  and on the o th e r  a 

s ta tem en t of h is  p o s i t io n :  i t  le g i t im a te s  h is  presence and h is

p a r t ic ip a t io n  in  the m eeting . The same may be sa id  of A lb e r t 's  and 

C lau d e 's  sw itc h in g , in  th a t  i t  perm its them to  d e fin e  the s i tu a t io n  as
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French. A lbert must do th is  to  le g itim a te  h is  p o s it io n :  h is  promotion

was, a f t e r  a l l ,  due to  the f a c t  th a t  he i s  francophone. Claude must 

accep t A lb e r t 's  prom otion, j u s t  as Bob m ust, only more so , s ince  Claude 

i s  francophone h im se lf . Claude may never p r o f i t  d i r e c t ly  from 

f r a n c is a t lo n  h im self s in ce  he i s  too o ld  fo r  prom otions, but he can, and 

d o e s , use French to  e s ta b l i s h  s o l id a r i ty  w ith  and support fo r  the new 

b o ss . I t  a lso  g ives him an advantage in  m eetings such as th e s e , where 

he can alm ost monopolize the b o ss ' e a r .  A lso, Claude and A lbert must 

s im ultaneously  p reserve  face in  f ro n t  of D an ie l, e s p e c ia l ly  since  

D a n ie l 's  p o s i t io n ,  l ik e  A lb e r t 's ,  i s  a d i r e c t  p roduct of f r a n c is a tio n  

( in  f a c t  more so , s in ce  A lb e r t 's  p redecesso r t ra n s fe r re d  to  O ntario  — a 

r e f le c t io n  of the economic underpinnings of f r a n c is a t io n  — w hile 

D a n ie l 's  p redecesso r tw ice f a i le d  the Quebec government French t e s t ) .  

They must a lso  p reserve  face  in  f ro n t  o f Bob, whom they  genuinely  l ik e  

and re s p e c t,  and who has put h im self in  a r e l a t iv e ly  v u lnerab le  

p o s i t io n .  A lb e r t 's  and C lau d e 's  sw itch ing  i s  th e re fo re  a r e f le c t io n  of 

the te n s io n  between the n e c e s s i ty  of using  French to  sym bolica lly  define  

the s i tu a t io n  as F rench , and to  use E ng lish  to  (a )  not a l ie n a te  Bob and 

(b) p reserve  C laude 's  fa c e , given th a t  he i s  unable to  w rite  h is  re p o r ts  

in  French.

Between them selves, Claude and A lb e rt use a f a i r  number of E nglish  

loanw ords. R ight as a p h a tic  response i s  used re g u la r ly :

113. A lb e r t : . . .pour que l a  semaine [SO THAT NEXT WEEK
prochaine y a pas THERE'S NO OVER-
d 'overtim e TIME]

Claude: r ig h t  qa a to u t e te  [RIGHT THAT WAS ALL
d isc u te  lu n d i m a tin .. DISCUSSED MONDAY

MORNING]
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114. Claude: i  a deux fo is  p lus d [HE HAS TWICE AS MUCH
f a i r e  que le s  a u tre s  TO DO AS THE OTHERS]

A lb e rt: r ig h t  s i  i  a f a i t  ces [RIGHT IF HE'S DONE
deux THESE TWO]

115. Claude: okay c 'e s t  c e lu i - ld  que [OKAY IT 'S  THAT ONE
j 'a t t e n d s  l 'a u t r e  parce I'M WAITING FOR THE
que qa prend le  US to u t OTHER BECAUSE IT TAKES 
de c e lu i - ld  THE WHOLE US OF THAT

ONE]
A lb e rt: r ig h t  qa c 'e s t  QuSbec [RIGHT THAT IT 'S  QUEBEC 

qa mais US on l 'a u r a  pas THAT ONE BUT US WE
non p l u s . . .  WON'T HAVE THAT EITHER]

Most of the o th e r loanwords are te c h n ic a l o r sem i-tech n ica l term s, 

some of which vary  w ith in  and acro ss  u t te r a n c e s .

— Claude: aprds qa c 'e s t  le s  b a il in g s  (AFTER THAT IT 'S  THE BAILINGS];

— Claude: i l  fa u t q u ' i l  m ette qa a l 'o r d in a te u r  [HE HAS TO PUT THAT ON 
COMPUTER];

— Claude: c ' i t a i t  pas le  rap p o rt du computer [IT WASN'T THE COMPUTER 
REPORT];

— A lb e rt:  mais le  hardware l a  q u in c a i l le r ie  [THE HARDWARE];

— A lb e rt:  le s  s lu r ry  pompes [THE SLURRY PUMPS];

— A lb e rt:  sauve des therm osta ts  h e a te rs  uh c o n tro le s  de chauffage
[THERMOSTATS];

— A lb e rt: qa a pas shippe [IT WASN’T SHIPPED].

I t  i s  in te r e s t in g  th a t  A lb e rt, more than Claude, tends to  c o rre c t 

h im self in  m id-phrase to  s u b s t i tu te  a French term  fo r  an E nglish  one. 

However, Claude and A lbert g e n e ra lly  use the same term s, e s p e c ia l ly  in  

heated  d isc u ss io n :

— Claude: cinquante pour cen t de [FIFTY PERCENT OF
n o tre  ouvrage c 'e s t  e s t  OUR WORK IT 'S  IS ON
su r changer des f i l t e r s  CHANGING FILTERS]
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A lb e rt: des f i l t e r s  mais [FILTERS BUT]

(But: A lbert (e lsew here): le s  g ars  changent le s  f i l t r e s  [THE GUYS

CHANGE THE FILTERS]).

— Claude: non on a des pompes de [NO WE HAVE SPARE
spare la -d e ssu s  PUMPS ON IT]

A lb e rt: pour le s  pompes c 'e s t  de [FOR THE SPARE
spare  PUMPS]

Claude: c 'e s t  dans le  sw itch-room  [IT 'S  IN SWITCH
numero cinq ROOM NUMBER FIVE]

A lb e rt:  dans le  sw itch-room  [IN THE ELECTRICAL
e le c tr iq u e  SWITCH-ROOM]

D aniel a ls o  v a r ie s  in  h is  usage:

— D an ie l: le  systSme de h a u t-p a rle u rs  [THE LOUDSPEAKER SYSTEM 
dont vous p a rle z  l a  c ’e s t  YOU'RE TALKING ABOUT
le  systeme que le  t i l e -  THERE IT 'S  THE SYSTEM
phone on s ig n a le  m ettons THAT THE TELEPHONE YOU
cinq  p is  on p a rle  su r le  YOU DIAL SAY FIVE AND
loudspeaker YOU TALK ON THE

LOUDSPEAKER]

A gain, term inology appears to  be s o c ia l ly  s ig n i f ic a n t ,  and 

A lbert and D aniel are both  seem ingly more s e n s i t iv e  to  th a t  s ig n if ic a n c e  

than i s  C laude, probably  as p a r t  o f the o v e ra l l  le g itim a tio n  of th e i r  

r i s e .  As f a r  a s  o th e r  forms go, A lbert and Claude d i f f e r  in  some 

re sp e c ts  but no t in  o th e r s . Claude tends to  use more g en era l loanw irds 

than does A lb e rt ( s e t t l e r , cheap, breakdown, anyway, ty p e r) . Claude 

u s e s :

1) e p e n th e tic  [ t ] : j ' a i  d isc u te  de't_ 5 a a Huguette [I  TALKED TO

HUGUETTE ABOUT THAT]; moi je  su is  t  a r r iv e  [ME I  ARRIVED];
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2) [ t u t ] and [ twe]: a to u te s  le s  [ twe] fo is  [EVERY TIME]; a tous le s

[ tw ez] ans [EVERY YEAR]; ga prend le  US to u t  [ t u t ] de c e lu i - l a  [IT TAKES

THE WHOLE US OF THAT ONE];

3) a s p ira te d  [_h]: y a une p o rte  qui va dehors [d a h ^ ]  [THERE'S A DOOR 

THAT GOES OUTSIDE];

4) v e la r iz e d  [ s j : c 'e t a i t  suppose [xypoze] e lim in e r  le s  problemes de l a

b ra s s e r ie  mais i l s  son t pas tous [tU t] e lim in € s  [IT WAS SUPPOSED TO 

ELIMINATE ALL THE PROBLEMS OF THE BREWERY BUT THEY HAVEN'T ALL BEEN 

ELIMINATED];

5) k o sse : le s  breakdowns l a  to u t kosse que te  d ire  ree llem en t [THE

BREAKDOWNS THERE ALL WHAT THAT THERE IS TO TELL YOU REALLY]; i  v o u la i t  

a v o ir  p lus que koss§ que moi je  p en sa is  de f a i r e  avec ga [HE WANTED TO

HAVE MORE THAT WHAT THAT I  WAS THINKING TO DO WITH THAT];

6 ) q u 'e s t- c e  que/ce que; qu' e s t- c e  qu 'on  a f a i t  avec le  Lawn tu  s a is  

c 'e s t  le  p lu s  cheap a quinze p ia s se s  [WHAT WE DID WITH THE LAWN YOU KNOW

IT 'S  THE CHEAPEST AT FIFTEEN DOLLARS]; ga c 'e s t  cê  qu 'on  a de m ajeur 9 a

[THAT'S WHAT WE HAVE THAT'S MAJOR];

7) a_ ma/  je  vas fu tu re :  a ma t r a v a i l l e r  su r le  budget l a  semaine

prochaine [I'M  GOING TO WORK ON THE BUDGET NEXT WEEK]; je  vas le  r e g ie r

[I'L L  SETTLE IT ];
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A lbert and Claude share the use of the fo llow ing  v a ria b le  fe a tu re s :

1) [ f e ] / [ f e t ] : (A lb ert)  vous avez f a i t  [ f e j 5 a en f in  de semaine? [YOU

DID THAT OVER THE WEEKEND?]; mais comment 5 a se f a i t  [ f e ] que c 'e s t  pas 

f a i t  [ f e t j ?  [BUT HOW IS IT THAT IT 'S  NOT DONE?]; (Claude) c 'e s t  lu i  qui 

a f a i t  [ f e t ]  le  follow -up [IT WAS HIM WHO DID THE FOLLOW-UPj; a f a i t  

[ f e ] / [ f e t ] pfitaque [BROKE DOWN]; and a h y p e rc o rre c tio n : (Claude) l a

p e in tu r e . . .  a v a i t  pas e te  b ien  f a i t  [ f e ] (should  be [ f e t ] ,  fem in in e ).

2) Q-fo rm s: (A lb e rt)  comprends-tu? [DO YOU UNDERSTAND?]; c 'e s t - t u  un 

quatre  mois? [IS HE A FOUR MONTH?]; combien e s t- c e  q u 'y  en a? [HOW 

MANY ARE THERE?]; (C laude) su r l a  couverture  de l a  f i l t r a t i o n  de 

v in g t-c in q  m ille?  [ON THE COVER OF THE FILTRATION OF TWENTY-FIVE 

THOUSAND?]

3) com plementizer + que: (A lb ert)  comment qu 'on  trouve l e s  [HOW DO WE

FIND THE]; quand qu'on  va dem olir i c i  [WHEN WE DEMOLISH HERE]; (Claude) 

quand qu' i l s  la v e n t le  p lancher [WHEN THEY WASH THE FLOORS].

A lbert and Claude a ls o  use f a i t  que, r ie n  que and e lid e  [1 ] . A lbert

v a ria b ly  uses [ tu l  and [ tU tl :

— on commence a to u t [tU t] co u v rir  to u t  [ tu ]  le  monde [WE START TO 

COMPLETELY COVER EVERYONE]; and a p o ss ib le  h y p e rco rrec tio n : to u te s  [tu ]

le s  a c t i v i t e s  vraim ent [ALL THE ACTIVITIES REALLY; should be fem inine

[ tu t]  or [ tU t] ] .
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A lbert always uses ce que: q u ' i l s  f a s s e n t  to u t ce q u 'i l s  peuvent f a i r e

[LET THEM DO EVERYTHING THEY CAN]; a lo r s  uh l 'enve loppe  c 'e s t  to u t ce 

qu 'on a [SO UH THE CASE IS ALL WE HAVE]; ce que j ' a i  vu de re fe c tio n  

[WHAT I'VE SEEN OF REPAIRS]; tu  s a is  pas ce que tu  vas f a i r e  [YOU DON'T 

KNOW WHAT YOU'RE GOING TO DO]; fa u t  que ce s o i t  c la irem en t id e n i t i f i a b l e  

ce que j ' a i  beso in  de ra p p o rte r  l a  [IT MUST BE CLEARLY IDENTIFIABLE THAT 

WHICH I  NEED TO REPORT THERE]; and a l e v e l l in g ,  o r analogy: tu

commences par f a i r e  une l i s t e  de ce que t 'a s  beso in  [YOU START BY MAKING 

A LIST OF THAT WHICH YOU NEED; EF ce dont t 'a s  b eso in , THAT OF WHICH YOU 

HAVE NEED].

On the whole, th en , A lbert i s  using  many QF forms in  what i s  

t r a d i t i o n a l ly  considered  a form al s e t t in g ,  and in  which he does make 

such g e s tu re s  towards fo rm a lity  as h is  i n i t i a l  use of vous and t i t l e  + 

l a s t  name w ith  C laude. However, the e s tab lish m en t of s o l id a r i ty  seems 

to  be the dom inating fo rc e , a need which seems p a r t ic u la r ly  p ress in g  

e s p e c ia l ly  when one considers  A lb e r t 's  la c k  o f s e n io r i ty  both in  term s 

of age and in  term s o f e x p e rien ce . Added to  t h a t ,  of cou rse , i s  the 

issu e  of e th n ic  r e l a t io n s .

The whole m eeting seems to  be a p a rab le  of f ra n c is a t io n , both in  

the way in  which the p a r t ic ip a n ts  gained access to  the m eeting, and in  

what happens during  the m eeting. I t  i s  rev e a lin g  th a t  A lbert and Claude 

can t a lk  and joke e i th e r  w ith  Bob o r w ith  D an ie l, but a l l  fou r cannot 

seem to  g e t to g e th e r  to  d iscu ss  any th in g , whether se rio u s  o r 

l ig h t -h e a r te d .  This i s  a h i s to r i c a l l y  t r a n s i t io n a l  s i tu a t io n ,  and the 

p a tte rn s  of language use in  i t  re v e a l the s t r a te g ie s  the  p a r t ic ip a n ts
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have developed to c re a te  eq u ilib r iu m  in  the m idst of change.

One o th er phenomenon of language choice should be mentioned h e re , 

even though the d a ta  come from in te r a c t io n s  o u ts id e  the brewery and do 

not involve brewery p e rso n n e l. A ll the fo llow ing  examples f a l l  in to  the 

category  of s t y l i s t i c  uses of code-sw itch ing  in  in t r a - e th n ic  

in te r a c t io n ,  but are  in  f a c t  only p a r t i a l  co d e -sw itch es , since  they 

borrow only  e i t h e r  accen t (phonology) o r lex ico n  from the o th e r  

language; th a t  i s ,  t h i s  code-sw itch ing  invo lves speaking E nglish  w ith  a 

French accen t o r speaking French w ith  an E ng lish  a c c e n t.

The f i r s t  in s tan ce  occurred in  a French co n v ersa tio n  between me and 

an ex-academ ic a d m in is tra to r  a t  l 'O f f ic e  de l a  Langue F rangaise  fo r  whom 

I  had worked in  the p a s t and who knew me q u ite  w e ll . We were c h a ttin g  

about va rio u s  th in g s , both pe rsona l and w o rk -re la te d , and began ta lk in g  

about a paper he was going to  p re se n t a t  a conference and how he was 

having a hard time w ritin g  i t .  A fte r ta lk in g  about th i s  fo r  a w hile in  

F rench, he s a id ,  w ith  an E ng lish  acce n t: " C 'e s t  t r e s  t r e s  d i f f i c i l e

[se j t j e j  t j e j  d i f i s i j Al ] "  [IT 'S  VERY VERY DIFFICULT]. In  my f i r s t  

persona as an anglophone I  found th i s  somewhat u p s e tt in g , and yet 

couldn’ t  b e liev e  t h a t ,  a f t e r  years  of acqu ain tan ce , he would suddenly 

s t a r t  making fun of me. Upon fu r th e r  r e f le c t io n  i t  occurred to  me th a t  

perhaps he was t r e a t in g  me as a member of h is  in -g ro u p , and was using 

th is  s tr a te g y  p a r t ly  to  emphasize h is  p o in t ,  and p a r t ly  to  d is tan ce  

h im self from h is  ro le  as an academ ic, th a t  i s ,  to  show th a t  he w asn 't 

tak ing  the  whole th in g  too s e r io u s ly .
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The second in stan ce  concerns a  member of my fam ily  who c a te g o riz e s

h im self as anglophone, and who uses ex p re ss io n s  such as " i i  fa u t manger” 

[YOU HAVE TO EAT] w ith  an E nglish  accen t [ i l  fow m and^ej]. Another 

fam ily  member uses E ng lish  e x p ress io n s  w ith  a French a c c e n t.

The po in t i s  th a t  these  p a r t i a l  sw itches are a way of speaking in

the voice of the o th e r ,  and of making fun of o n e s e lf ,  both of which

serve as ro le -d is ta n c in g . However, a t  the same tim e, th a t  s tr a te g y  can 

only  be su c c e ss fu l i f  both speaker and in te r lo c u to r  share the same 

d e f in i t io n  of who the " o th e r” i s ,  and so t h i s  s tr a te g y  sim u ltaneously  

e s ta b l is h e s  shared membership in  a g roup, which i s  the b a s is  fo r  shared  

assum ptions about many o th e r  th in g s  and fo r  the d e f in i t io n  of a c e r ta in  

ro le  r e la t io n s h ip  between p a r t i c ip a n ts .

5 .2  Conclusion

The s i tu a t io n s  d escrib ed  in  t h i s  ch ap te r rev e a l something b as ic  

about the f ra n c is a t io n  of in d u s try :  w hile the s i tu a t io n s  them selves

h a v e n 't  changed ( th e re  have been co ffee  b reak s , departm ent m eetings , 

fo rem en 's boo ths, d isp a tc h e rs  and so on a t  l e a s t  s in ce  the p e rio d  

fo llow ing  the Second World W ar), the  k inds of people who have access  to  

those s i tu a t io n s  have changed, as the c r i t e r i a  of access have a lso  

changed.

As a r e s u l t  the  o ld  conventions o f behaviour can no longer app ly  to

what have become, in  e sse n c e , s i tu a t io n s  of a  new ty p e . So th a t  even i f

the a c t i v i t y  rem ains unchanged, conventions of behaviour regard ing

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



297

p a r t ic ip a t io n  in  the a c t i v i t y  are  in tim a te ly  r e la te d  to  the 

e th n o l in g u is t ic  id e n t i ty  o f the p a r t ic ip a n ts  and to  the ro le  r e la t io n s  

between them.

This chap ter has brought the e f f e c ts  of la rg e - s c a le  p rocesses down 

to  the le v e l  of v e rb a l behaviour in  fa c e - to - fa c e  in te r a c t io n .  The 

p a tte rn s  th a t  emerge can be seen to  f a l l  in to  the m atrix  d escribed  a t  

the beginning of the c h a p te r . They w il l  th e re fo re  be described  

c e l l - b y - c e l l .

I n t r a - e th n ic I n te r e th n ic

QF/EF

Eng/Fr

* French: s e l f -
* c o rre c tio n ; 

c o r re c tio n ;  
o v e rt s t r a t i f i c a 
t io n  of lex ic o n ; 
c o v e rt s ig n if ic a n c e  
of n o n - le x ic a l  
f e a tu re s

*

*
*

*
*
*

* --------------------------------
* M etaphorical
* sw itches (u su a lly
* form ulas and
* ro u tin e s )

M arg ina ls : 
c o rre c tio n

*

*

*

*

S i tu a t io n a l  and 
m etapho rica l 
sw itch es; 
am biguity

*

*

*

*
*
*
*

*
- *

*

*

*

*

In  in t r a - e th n ic  in te r a c t io n  among francophones se v e ra l  p a tte rn s  

em erge:

1) The use o f E nglish  as an e x p re ss iv e  d e v ic e , la r g e ly  through fo rm ulaic  

e x p re s s io n s , and ro u tin e s  o f opening and c lo s in g  and p h a tic  resp o n ses . 

Here code-sw itch ing  i t s e l f ,  as an a c t ,  seems to  se rve  as a s tr a te g y  fo r  

conveying em phasis, f i n a l i t y ,  o r any o th e r  form of v e rb a l q u o ta tio n  

m arks, c a p i ta l  l e t t e r s  o r u n d e rlin in g . Use of the  o th e r  language
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conveys a message of s o l id a r i ty  w ith  ano ther in -group member. This 

message i s  e n ta i le d  by the success of the d iscou rse  s tr a te g y  which is  

based on shared knowledge of the in te r lo c u to r s ' s im ila r  r e la t io n s h ip s  to 

speakers o f the language of the o th e r group. S im ultaneously , i t  

m utually  re in fo rc e s  p re s tig e  by c o n fe rrin g  re c ip ro c a l  b ilin g u a lism  (a 

good th in g  in  a world where E nglish  i s  necessary  to  advancem ent). The 

f in a l  message th a t  code-sw itch ing  in  an in t r a - e th n ic  s i tu a t io n  can 

convey i s  a d is ta n c in g  of the speaker from h is  o r her u tte ra n c e , o r ,  

more g e n e ra lly , from the ro le  which r e s t r i c t s  how he o r she may speak. 

This l a t t e r  i s  a lso  a p r in c ip a l  message in  p a r t i a l  code-sw itch ing , i . e .  

the borrowing of only  one s e t  of fe a tu re s  o f the o th e r  language. This 

can only be c a r r ie d  o f f  in  in t r a - e th n ic  in te r a c t io n  since  i t  i s  

p red ica ted  upon a shared in te r p re ta t io n  of the device being the voice of 

the " o th e r" . C onversely, to  do so in d ic a te s  an assum ption on the p a rt 

of the speaker th a t  the in te r lo c u to r  i s  indeed a member of h is  o r her 

own group, o therw ise the  in te r p re ta t io n  would e i th e r  be im possible or an 

in d ic a tio n  of h o s t i l i t y .

I t  appears th a t  t h i s  borrowing p a t te rn ,  w ith  the excep tio n  perhaps 

of p a r t i a l  sw itch ing  and c lo su re  ro u tin e s , i s  d e c lin in g  ( i f  one uses age 

as apparen t t im e ) , in d ic a tin g  perhaps the decreasing  c o n tac t w ith  and 

importance of E ng lish  and anglophones in  everyday l i f e .

2) The predom inant use o f Quebec French in  a l l  s i tu a t io n s  d escribed  (by 

francophones of a l l  ages, h ie r a rc h ic a l  s ta tu s e s  and both se x e s ) .

a) While some forms (n o tab ly  f a i t  que, p is  and e lid e d  [1 ])  a re  alm ost
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c a te g o ric a l  (M ichel i s  the only one w ith a high r a te  of v a r ia t io n  fo r  

ev ery th in g  but p i s ) , o th e r  forms are more v a r ia b le . The two most 

v a ria b le  fe a tu re s  are  ce que/qu ' e s t- c e  que/qu ' osque and question -fo rm s. 

In  each case some kind of p re s tig e  s t r a t i f i c a t i o n  seems to  be going on. 

For ce que i t  i s  c le a r  th a t  the EF cê  que form i s  used alm ost 

c a te g o r ic a lly  by Michel and A lb e rt, and favoured by some of the young 

upwardly mobile francophones who take e x p l i c i t  i n t e r e s t  in  the q u a li ty  

of language (such as D en is). For Michel and Linda s t r a t i f i c a t i o n  

corresponds to  s ty le - s h i f t in g :  Michel uses the QF form when ta lk in g  to

the s a le s  r e p re s e n ta t iv e s ,  and Linda uses i t  when ta lk in g  to  me or to  

the eng ineering  a p p re n tic e . Qu' osque occurs r a r e ly ,  g e n e ra lly  in  the 

speech of o ld e r  francophones. For everyone e ls e  ce que and qu' e s t- c e  

que v a ry . For q u estio n  form s, i t  i s  no tab le  t h a t ,  ag a in , e s t- c e  que and 

- t u  seem s t r a t i f i e d  in  much the same way as ce que and qu ' e s t- c e  que, 

e . g . ,  w ith  re sp e c t to  L in d a 's  s ty l e - s h i f t in g ,  and the absence of the QF 

form in  M ich e l's  speech . However, the th i r d  v a r ia n t ,  in v e rs io n , seems 

to  be used very  r a r e ly .  Again, fo r  people l ik e  Denis and Jimmy, 

v a r ia t io n  between the two commonly used forms seems u n s t r a t i f i e d .  Thus 

c e r ta in  QF forms seem to have been co v e rtly  "de-s tig m atized "  and are 

varying w ith  the EF forms one might o therw ise have expected in  d a ily  

u sage . Other forms are  acq u irin g  some form of s o c ia l  v a lu e , in  the  form 

of an a p p ro p ria ten ess  r a t in g ,  and are  s t r a t i f i e d  not only  s o c ia l ly  in  

th a t  they  are  used le s s  o f te n  by the young, upwardly mobile and educated 

francophones than  they  a re  by, say , o ld er forem en, but a lso  in  the usage 

of those young francophones, so th a t  they are  considered  ap p ro p ria te  fo r  

in form al fa c e - to - fa c e  c o n v e rsa tio n , but not fo r  form al o r o f f i c i a l  

o cc as io n s .
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b) A s t r a t i f i c a t i o n  o f l e x ic a l  item s, no tab ly  of te c h n ic a l  term s, many 

of which have QF v a r ia n ts  th a t  are  in  f a c t  E ng lish  loanw ords, so th a t  

the code re p e r to ire  boundaries become fuzzy a t  th i s  p o in t .  Here the 

s t r a t i f i c a t i o n  aga in  corresponds to  c a re fu l  v s . in fo rm al speech , but 

only among francophones who are  e x p l i c i t ly  concerned w ith  the q u a li ty  of 

the French language, th a t  i s ,  most young francophones from the le v e l  of 

foreman up.

c) e x p l i c i t  c o rre c tio n  of one francophone by ano ther (alw ays accep ted , 

or a t  l e a s t  never r e je c te d ) ,  u su a lly  of te c h n ic a l  term s, but 

o c c a s io n a lly  a lso  of morphology ( e .g .  s u b s t i tu t in g  " c o rre c t"  i r r e g u la r  

forms fo r  re g u la r iz e d  forms) and syntax  (m ainly s u b s t i tu t in g  French noun 

+ a d je c tiv e  word o rd er fo r  caiques on the E ng lish  a d je c tiv e  + noun 

o rd e r ) .  Also e x p l i c i t  d isc u ss io n  of ap p ro p ria te  term inology sometimes 

in  the c o n tex t of E n g lish -to -F ren ch  t r a n s la t io n  e f f o r t s .  This l a s t  

forms a f in a l  p a t te rn :

d) s e l f - i n i t i a t e d  t r a n s la t io n  e f f o r t s  by young francophones a t  both 

foreman and management l e v e l ,  in c lu d in g  s e c r e ta r ie s .

The s p l i t t i n g  in  s ig n if ic a n c e  of QF f e a tu re s ,  in  which some 

fe a tu re s  show l i t t l e  s o c ia l  d i f f e r e n t i a t io n  and o th e rs  s t r a t i f i c a t i o n  i s  

a  product o f an i n te r e s t  in  c e r ta in  a sp ec ts  o f language by upwardly 

mobile young francophones fo r  whom language i s  a symbol and a to o l  of 

advancement; i t  i s  a ls o  u l tim a te ly  the product of the  e n try  o f the 

French language in to  new domains. I t  i s  a co v ert a sp ec t o f a genera l 

r e -e v a lu a tio n  and r e - d e f in i t io n  of Quebec F rench, the o v e rt a sp ec t of
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which i s  seen in  e x p l i c i t  c o rre c tio n s  and d isc u ss io n s  o f l e x ic a l  item s. 

One of the most im portan t a sp ec ts  of th is  upgrading of Quebec French i s  

i t s  r e je c t io n  o f any form of E ng lish  in flu e n ce  on F rench. More 

im p o rta n tly , however, the p rocess of upgrading can be seen as a  p a r t  of 

a p rocess o f s o c ia l  m o b iliz a tio n  and advancement, in  which the symbolic 

and r e a l  a sp e c ts  o f power concen tra ted  in  the hands of the language 

brokers i s  hard to  d is e n ta n g le . R a th e r, both  a sp e c ts  seem to  derive  

from the ro le  th ese  people p lay  in  d e fin in g  s o c ia l  r e a l i t y  through the 

d e f in i t io n  of a p p ro p ria te  conventions o f v e rb a l behav iour.

In  in t r a - e th n ic  in te r a c t io n  among anglophones the  fo llow ing  p a tte rn  

em erges:

1) an in c re ase  (from  z e ro , by a l l  accounts) in  the use of French 

fo rm ula ic  e x p re s s io n s , e s p e c ia l ly  p h a tic  responses and ro u tin e s  of 

opening and c lo s in g  by a l l  anglophones who have decided  to  s ta y  in  or 

come to  Quebec, and who th e re fo re  have a s tak e  in  p a r t ic ip a t io n  in  

f ra n c is iz e d  work s i tu a t io n s  ( th e se  a r e ,  a t  H a rp e r 's ,  m ainly su p e rv iso rs  

newly outnumbered and outranked by francophones, and m arginal 

ang lophones). A gain, as w ith  the same phenomenon among francophones, 

t h is  appears to  be move towards both  in -g roup  s o l id a r i ty  and in -group  

s t r e n g th ,  the meaning of which i s  based on a shared  understand ing  of the 

c o n ta c t s i t u a t i o n .  This understand ing  i s  based on the re c o g n itio n  of 

the power of French and of the anglophones' new need to  dem onstrate 

t h e i r  a b i l i t y  to  speak French , w hile  n o t r e l in q u is h in g  t h e i r  id e n t i ty  as 

anglophones ( r e f le c te d  in  t h e i r  continued use of E n g lish  fo r  the 

substance of the  c o n v e rsa tio n , and based in  the con tinued  im portance of
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E nglish  in  n a tio n a l  and in te r n a t io n a l  a f f a i r s ) .  This i s ,  of cou rse ,

in term ixed w ith  the g e n e ra lly  lim ite d  knowledge of French th a t  most

anglophones have , which i s  the rev e rse  of the same c o in , but i t  i s

none the less a lso  tru e  of even the most b i l in g u a l  m arg inals when no

francophones are p re s e n t .  The kind of French the anglophones use ( in

in tr a -e th n ic  and in te r e th n ic  in te r a c t io n )  i s  g e n e ra lly  a r e f le c t io n  of
*

where they lea rn ed  i t  ( i . e .  in  school and /o r on the jo b ) ,  but tends 

towards the EF end of the sc a le  fo r  o ld e r  anglophones of h igher rank 

(who were no t r e a l ly  exposed to  d a ily  in te r a c t io n s  in  French u n t i l  

r e c e n tly )  and towards the QF end fo r  younger ones and those of lower 

rank (whose exposure to  French may have begun in  t h e i r  neighbourhoods in  

ch ildhood, o r a t  l e a s t  on the jo b ) .  S t i l l ,  people l ik e  C h a rle s , who i s  

probably the  most m arg inal of the  l o t ,  w hile speaking QF nonethe less 

m anifest the same concern regard ing  the q u a l i ty  of the language as do 

h is  francophone c o lle a g u e s .

Among the anglophones, th e n , th e re  appears to  be an in creased  

awareness of the  French presence and o f the subsequent change in  the 

s ta tu s  of anglophones in  the w orkplace. N onethe less, a r e a l  te n s io n  i s  

p resen t between the  need to  speak French and the need to  r e ta in  E nglish  

i d e n t i ty .  T his te n s io n  i s  the obverse of the te n s io n  form erly  (and to  

some e x te n t s t i l l )  f e l t  by francophones. Both groups have reso lved  the 

c o n f l ic t  in  the  same way: through the use of borrowed form ulas and

r o u tin e s ,  which a re  e a s i l y  acq u ired , and convey the a p p ro p ria te  symbolic 

message w ithou t e n ta i l in g  any r e a l  changes in  o n e 's  b e l ie f s  and 

behav iour.
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In  in te r e th n ic  in te r a c t io n  the fo llow ing p a tte rn s  emerge:

1) a p a tte rn  of s i tu a t io n a l  code-sw itching in  which E nglish  i s  used 

p rim a rily  by francophones to  t a lk  to  o ld e r  anglophones who, whether or 

not they attem pt to  speak French, a re  (due to  th e i r  age) considered 

exempt from new e x p ec ta tio n s  th a t  everyone a t  work should speak French. 

This se p a ra tio n  breaks down in  the fo llow ing circum stances:

2) m etaphorical sw itch ing  by anglophones, who use French form ulas to  

sym bolica lly  r e f e r  to  the Frenchness of the s i t u a t io n ,  which then  leaves 

them free  to  speak in  E nglish  fo r  the r e s t  of the  in te r a c t io n ;

3) the same kind o f sw itch ing  by francophones in  mixed groups, where 

French i s  used to  open and c lose  the group in te r a c t io n ,  thus d e fin in g  i t  

as French, and enab ling  p a r t ic ip a n ts  to  use E n g lish  during  the course of 

the in te r a c t io n  w ithout lo s in g  face ;

4) w ith  m arginal anglophones, whose ambiguous s ta tu s  makes language 

choice d i f f i c u l t  in  in te r a c t io n s  in  which they  are invo lved . Thus 

m arginals are sometimes spoken to  and sometimes speak French and 

sometimes E n g lish , sometimes th e i r  usage i s  c o rre c te d  ( in  much the same 

way th a t  francophones c o rre c t  each o th e r ,  o r  e ls e  to  encourage them to  

use French r a th e r  than E nglish) and sometimes t h e i r  usage i s  remarked 

upon as alm ost too n a t iv e - l ik e .  They c a l l  in to  q uestion  the e th n ic  

d e f in i t io n  of the s i tu a t io n s  in  which they  p a r t i c ip a te ,  and th i s  i s  

revealed  in  the am biguity of meaning a ttach ed  to  language use in  those 

s i tu a t io n s .
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The consequences of these p a tte rn s  fo r  both p a r t ic ip a t io n  and 

im pression form ation are e v id e n t. S tra te g ie s  such as code-sw itch ing  

perm it p a r t ic ip a t io n ,  but on a very r e s t r i c t e d  b a s is ,  a b a s is , 

fu rtherm ore , c o n tro lle d  by francophones. C a te g o rica l language choice 

( fo r  people l ik e  Ja ck , fo r  in s ta n c e )  e n ta i l s  la c k  of access to  

a c t i v i t i e s  a l to g e th e r .  For QF/EF code ch o ice , the consequences fo r

p a r t ic ip a t io n  have most to  do w ith  francophone access  to  im portan t 

ta s k s ,  such as t r a n s la t io n ,  which an impact on the in d iv id u a l 's  chances

a t  p o s it io n s  of power and c o n tro l .

With re sp e c t to  im p ressio n s, c a te g o ric a l language choice g en era tes  

a r ig id  c a te g o r iz a tio n  of people as members o f m utually  ex c lu s iv e

groups. An anglophone who speaks only E nglish  i s  a " te te  du re” to  

francophones, and a p o te n t ia l  hero of the cause to  o th e r  anglophones. 

An anglophone who speaks only  French i s  a s e l l - o u t  to  o th e r  anglophones, 

and "norm al” , a f le x ib le  and r e a l i s t i c  person , to  francophones. A 

francophone who speaks only  French i s  "normal" to  o th e r  francophones, 

and "pSquiste" to  anglophones. A francophone who speaks only E ng lish  i s  

a "vendu" to  francophones, and normal to  anglophones.

European French spoken by francophones i s  judged as "snobbish” by 

o th er francophones; on the  o th e r hand, ex c lu s iv e  use of QF ( e s p e c ia l ly  

w ith  E ng lish  lo an s) i s  s tig m a tiz e d . Quebec French spoken by anglophones 

causes them to  be judged as "a ss im ile " ; on the  o th e r  hand, a lthough 

francophones a p p re c ia te  the use of French by anglophones, many of them 

sw itch to  E nglish  when they  hear European French spoken, since  most of 

the people in  Quebec who speak European French a re ,  in  f a c t ,
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Thus c a te g o r ic a l  language ch o ice , w hatever the a c tu a l  cho ice , 

causes c l a s s i f i c a t io n  in to  m utually  ex c lu s iv e  g roups, and e n ta i l s  

c e r ta in  e x p e c ta tio n s  o f behav iour, which, a t  the very  l e a s t ,  i s  assumed 

w il l  be d i f f e r e n t  from th a t  of the e v a lu a to r .  While code-sw itch ing  does 

not n e c e s s a r i ly  do away w ith  th ese  c a te g o r ie s ,  i t  a t  l e a s t  l im it s  the 

e x te n t o f th e i r  im pact on p o s s ib i l i t i e s  of in te r a c t io n .

Thus, on the f r o n t ie r  of change, in  management and e s p e c ia l ly  w ith  

m arg in a ls , but a lso  w ith  people l ik e  Bob MacDonald who need French to  

work, language choice i s  p ro b lem atic , and ambiguous between 

p o l i t i c a l / s o c i a l  and d isc o u rse / s t y l i s t i c  m eanings. I t  i s  no t c le a r  to  

what e x te n t code-sw itch ing  fo r  d isam biguation  i s  even used in  

in t r a - e th n ic  in te r a c t io n ,  thus the p o te n t ia l  fo r  s o c ia l  in te r p r e ta t io n  

in  in te r e th n ic  in te r a c t io n  may be th a t  much h ig h e r . That am biguity , 

however, re so lv e s  the  c o n f l ic t  underly ing  in te r e th n ic  in te r a c t io n ,  a 

c o n f l ic t  produced no t only  by the s tru g g le  fo r  power between e th n ic  

g roups, but by a c o n tra d ic tio n  in h e re n t in  having to  speak E nglish  and 

French a t  l i t e r a l l y  the  same tim e in  o rd er to  accom plish work. Since 

the meanings of c a te g o r ic a l  choice of E ng lish  and French are 

c o n tra d ic to ry , code-sw itch ing  p rov ides the  am biguity  n ecessary  fo r  the 

supp ression  of th a t  c o n f l i c t  in  the i n te r e s t s  o f immediate g o a ls .

F in a l ly ,  a t  the same time as conventions of behaviour in  

in te r e th n ic  in te r a c t io n  are  being re -d e f in e d , the conventions of 

behaviour in  in t r a - e th n ic  in te r a c t io n  are  a ls o  changing. Through verDal
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in te r a c t io n  the meaning of language use i s  being a l te r e d ,  so th a t  the 

s o c ia l  value of languages and of l in g u i s t i c  f e a tu re s  i s  red e fin ed  as 

p a r t  of the  o v e ra l l  p rocess of s o c ia l  change a f fe c tin g  d a ily  l i f e  a t  

H a rp e r 's .

In  the fo llow ing  chap ter I  w i l l  rev e rse  the top-down d i re c tio n  

which the a n a ly s is  has so f a r  taken in  o rd er to  in te r p r e t  these 

c a te g o rie s  o f communicative behaviour in  t h e i r  s o c ia l  c o n te x t. Given 

the ( a lb e i t  l im ite d )  in fo rm ation  about form er conventions th a t  we have, 

e i th e r  from rep o rted  usage o r from comparing the behaviour of o ld e r  

people to  th a t  of younger ones, we can tra c e  the d ire c t io n  of change in  

conventions o f behav iou r, and thereby  a r r iv e  a t  an understand ing  no t 

on ly  of the d i r e c t io n  of change (w ith  a l l  the im p lic a tio n s  th a t  has fo r  

e th n ic  r e la t io n s )  but a lso  of i t s  mechanism.
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Notes

1. For exam ple, the fo llow ing  i s  a conversa tion  between me and the 
m iddle-aged francophone personnel o f f ic e r  in  charge of b e n e f i ts .  Mme. 
GrSgoire has worked a t  H arp e r 's  fo r  over tw en ty -five  y e a rs .

Monica: bonjour Mme. G regoire [HELLO...HOW ARE
comment a llez -v o u s? YOU?]

Mme. G .: t r e s  b ien  m erci e t [VERY WELL THANK
vous? YOU AND YOU?]

Monica: t r e s  b ien  merci [VERY WELL THANK 
YOU]

Mme. G .: good
Monica: bonjour [GOODBYE]
Mme. G .: bonj our [GOODBYE]

2. For a more d e ta i le d  d isc u ss io n  of the c o n v e n tio n a liz a tio n  of the 
"b lin g "  g re e tin g  form ula as a way of avoiding unwanted p o l i t i c a l  
in te r p r e ta t io n s  o f language c h o ic e , o r as a way of showing deference to  
o n e 's  in te r lo c u to r  by allow ing him or her to  choose the language of the 
in te r a c t io n ,  e s p e c ia l ly  in  anonymous se rv ic e  e n c o u n te rs , see H e lle r  
(1982).

3 . This e n lis tm e n t i s  both fo rm al, in  th a t  he asks h is  co lleagues 
(e s p e c ia l ly  Paul) to  help  w ith  c e r ta in  s p e c if ic  t r a n s la t io n  ta s k s ,  and 
in fo rm a l, in  th a t  he w il l  j u s t  c a l l  out fo r  he lp  w ith  a term or p h rase , 
e .g . :

G i l le s :  un experim ent eh un 
experim ent pour une 
experience pour d ire  
c 'e s t  quoi experim enta
tio n ?

H eiene: j e  pense c 'e s t  exper
iment h e in  P ie rre  ga  
pourra  v e n ir  ga pourra  
d ire  s i  tu  le  d is  dans 
le  sens pour une exper
ience

G i l le s :  de la b o ra to ire  
H eiene: oui mais pour an 

experim en tation  
G i l le s :  (u n in t)  experience 
H eiene: experience

[AN EXPERIMENT HEY 
AN EXPERIMENT FOR 
AN EXPERIMENT TO SAY 
WHAT IS IT EXPERIMENT
ATION [ekspe jim en te jJ a h ] ] 

[I  THINK. IT ’S EXPER
IMENT [SkspeJimen] EH 
PIERRE THAT CAN GO THAT 
CAN SAY IF YOU SAY IT IN 
THE SENSE FOR AN EXPER
IMENT]
[OF A LABORATORY]
[YES BUT FO R...]

[EXPERIMENT]
[EXPERIMENT]

P a rt of the  problem here i s  the e x is te n ce  of E nglish  experim ent and 
ex p e rim en ta tio n , and French e x p e rie n c e , which t r a n s la te s  both  English
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experim ent and ex p e rien ce .
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Chapter 6 

Conclusion

The aim of th i s  study has been to  show th a t  language use no t only 

r e f l e c t s  the impact of la rg e -s c a le  s o c ia l ,  economic and p o l i t i c a l  

p rocesses  on everyday l i f e ,  but a lso  se rv es  to  red e fin e  s o c ia l  r o le s  and 

s o c ia l  o rg a n iz a tio n  in  the l ig h t  of changes brought about by those 

la rg e -s c a le  p ro c e sse s . As a r e s u l t ,  s o c ia l  s i tu a t io n s  take on new 

meaning, and so do the l in g u i s t i c  forms sym bolic of them.

The ways in  which these  p rocesses  work can be c le a r ly  rev ea led  in  a 

m u ltil in g u a l community such as M ontreal, where language i s  a symbol of 

e th n ic  id e n t i ty ,  and language choice i s  a symbol of e th n ic  r e la t io n s  as 

w ell as a means of communication. C lass d iv is io n s  w ith in  each e th n o - 

l in g u i s t i c  community f u r th e r  produce v a r ia t io n  in te r n a l  to  each 

language, w ith  concom itant s o c ia l  and s t y l i s t i c  s ig n if ic a n c e  a tta ch e d  to  

the use of v a r ia b le s  in  g iven k inds of s i tu a t io n s .  When s o c ia l  

o rg a n iz a tio n  invo lv ing  both e th n ic  and c la s s  d iv is io n s  changes, as i t  i s  

doing in  M ontreal, th e  p a t te rn  of language choice and code cnoice — and 

the s ig n if ic a n c e  of those choices — a lso  n e c e s s a r i ly  change.

This study  has been about those changes and how they  a f f e c t  each 

o th e r ; o r , more p re c is e ly , i t  has up to  now been about the way 

underly ing  s o c ia l ,  economic and p o l i t i c a l  changes a f f e c t  the 

o rg a n iz a tio n  and meaning o f everyday l i f e  in  an i n s t i t u t i o n  which was
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chosen p re c is e ly  because i t  was in  the c en tre  of change. F u r th e r , i t  

has been about the way people use language as a s tr a te g y  to  accom plish 

so c ia l  e n d s . I t  i s  th e re fo re  tim e to  i n te r p r e t  these changing p a tte rn s  

of language use in  the l ig h t  of t h e i r  h i s to r ic a l  and ethnograph ic  

c o n te x t, and to  determ ine in  what way th is  in te r p r e ta t io n  sheds l i g h t  on 

the fu tu re  development of e th n ic  r e l a t io n s ,  and th e re fo re  of s o c ia l  

change, in  Quebec.

At H a rp e r 's , changes in  the  c r i t e r i a  of access to  work s i tu a t io n s  

are p a r t  of changes in  the r e la t io n s h ip  between e th n ic  groups in  the 

wider community. Changes in  l i f e  chances fo r  members of these  groups 

are r e f le c te d  in  changes in  conventions of s o c ia l  in te r a c t io n .  As an 

exam ple, the p a tte rn s  of code choice in  everyday in te r a c t io n  re v e a l a 

process o f n e g o tia tio n  of e th n ic  id e n t i ty ,  both  in  term s of in te r-g ro u p  

r e la t io n s  and in  term s of s o c ia l  r o le s  and behaviour w ith in  g roups. 

What we have w itnessed  here i s  the  p rocess of n e g o tia tin g  the meaning of 

e th n ic i ty  fo r  M on trea le rs , a p rocess which a lso  a p p lie s  to  most forms of 

s o c ia l  o rg a n iz a tio n  undergoing change.

To begin w ith  in t r a - e th n ic  in te r a c t io n ,  i t  seems ev id en t th a t  both 

francophone and anglophone groups are  working on a new image of 

them selves as they  s tru g g le  to  r e t a in  o r acqu ire  access to  key 

s i tu a t io n s ,  to  p o s it io n s  of power and c o n tro l .  The new image i s  a 

r e f le c t io n  of what i t  i s  considered  n ecessary  fo r  an in d iv id u a l to  oe 

ab le  to  do, of how i t  i s  n ecessary  to  a c t ,  in  o rder to  be judged as a 

le g itim a te  p a r t ic ip a n t  in  such key s i tu a t io n s  a s ,  f o r  example, business 

decision-m aking . I t  i s  a lso  a r e f le c t io n  of the e x te n t to  which
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in d iv id u a ls  are to  be judged as members of the in-group or as members of 

the ou t-g roup . For the francophones, p reoccupation  w ith  the lex ico n  and 

expanded use of Quebec French in d ic a te  a p rocess of le g itim a tio n  of the 

use of some form of Quebec French in  the business w orld. The le x ic o n , 

e s p e c ia l ly  te c h n ic a l term inology, i s  im portan t j u s t  because i t  i s  

symbolic of p as t E nglish  dominance in  in d u stry  and b u s in ess , a dominance 

which was resp o n sib le  fo r  th e i r  power and p re s tig e  in  so c ie ty  a t  la r g e .  

The f ra n c is a t io n  of the lex ico n  i s  th e re fo re  a measure of francophone 

c o n tro l over th is  s o c ia l  domain. I t  i s  e q u a lly  im portan t th a t  th is  

t r a n s la te s  in to  increased  s ta tu s ,  and in  some cases in creased  power, fo r  

in d iv id u a l francophones in  th e i r  d a ily  l iv e s .  This concern fo r  the 

q u a li ty  of language i s  p a r t ly  an index of t h e i r  a b i l i t y  to  use language 

as a means of gain ing  c o n tro l of t h e i r  work ex p e rien c e . For foremen, 

the concern fo r  language, as a r e f le c t io n  of t h e i r  image of them selves 

as being in  c o n tro l ,  i s  an im portan t means of d i f f e r e n t i a t in g  th e i r  

s ta tu s  from th a t  of the w orkers. For o f f ic e  w orkers, concern fo r  

language i s  p a r t  of an opp o rtu n ity  to  c r e a te , t r a n s la te  and modify 

im portant documents. This concern i s  a means of accru ing  power and 

s ta tu s :  francophones who m an ifest i t  a re  in v e s tin g  h eav ily  in  the

upgrading of the s o c ia l  value of tne French language and th e re fo re  of 

francophone i d e n t i t y .  They thereby  become core members of the group, 

because they a re  doing the work of re d e f in in g  the s o c ia l  value of being 

F rench.

I t  i s  a lso  im portan t th a t  the l in g u i s t i c  o b je c ts  of upgrading are 

chosen and re -e v a lu a te d  through in te r a c t io n ,  and th a t  i t  i s  through the 

co n v e rsa tio n a l p rocess th a t  the new conventions of v e rb a l behaviour are
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worked o u t. These o b je c ts  are chosen m ainly in  re a c tio n  a g a in s t English  

in fluence  (and i t  i s  mainly the lex ico n  th a t  r e f l e c t s  th a t  in f lu e n c e ) , 

and p a r t ly  a ls o  in  re a c tio n  a g a in s t European French. I t  i s  Quebec 

French th a t  i s  the only le g itim a te  symbol of the new francophone power 

since i t  i s  no t only a re a c tio n  a g a in s t E ng lish  but a lso  a g a in s t the 

former c la s s  s t r a t i f i c a t i o n  which the francophones have overcome. 

N onetheless, i t s  former s tig m a tiz a tio n  w ith  re sp e c t to  both E nglish  and 

European French has n e c e s s ita te d  a r e d e f in i t io n  of Quebec French. That 

r e d e f in i t io n  i s  not only a m atte r of s o c ia l  n e c e s s i ty , but a lso  a 

product of the e n try  of Quebec French speakers in to  new s o c ia l  domains 

where new s o c ia l  r e a l i t i e s  are encountered . The e f f e c t  of h igher and 

more w idespread education  has been in  p a r t  to  bridge the c la s s  g u lf  

between lo w -s ta tu s  QuSbScois and the lo c a l  S l i t e .  With th a t  b rid g e , 

s o c ia l  m o b ility , the o ld  d ig lo s s ia  i s  breaking down. The d i s t in c t io n  i s  

being red e fin ed  as a m atte r  of in -group v s . out-group ra th e r  than  of 

low v s . h igh s ta tu s .  At the same tim e, Quebec French i t s e l f  i s  

changing, due to  the kinds of n e g o tia tin g  done a t  p laces such as 

H arp e r 's  by people who work on the language to  make i t  a s a t i s f a c to r y  

to o l fo r  use in  new and h ig h e r-s ta tu s  s o c ia l  domains, and who need a 

h ig h e r-p re s tig e  v e rs io n  of i t  as a symbol of th e i r  own advancement. 

This means a d ec lin e  in  the use of both E nglish  (and E nglish  loans and 

ca iques) and European French.

J u s t  the same, w ith in  both groups the "o ther"  language i s  used fo r  

d iscourse  and s t y l i s t i c  e f f e c t s ,  fo r  em phasis, c lo s u re , and a 

ro le -d is ta n c in g  th a t ,  because i t  i s  understood as being based on a 

no tion  of "us versus them", i s  a lso  an index of in-group s o l id a r i ty .
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The f a c t  th a t  these sw itches are  c o n v e rsa tio n a lly  su c c e s s fu l (indeed 

in te r p re ta b le )  only w ith in  groups i s  a measure of the d is ta n c e  s t i l l  

rem aining between the French and the E n g lish . Among anglophones, the 

appearance and expansion of use of a l l  s o r ts  of French ro u tin e s  and 

form ulas are  re v e a lin g  of the r e d e f in i t io n  of anglophone id e n t i ty  in  an 

in c re a s in g ly  francophone w orld . As a symbolic g es tu re  towards the 

Frenchness of a given s i tu a t io n ,  and sim ultaneously  a sta tem en t of o n e 's  

own a b i l i t y  to  fu n c tio n  in  i t ,  the use of these  ro u tin e s  and form ulas 

perm its anglophones to  reso lv e  the p o te n t ia l  c o n f l ic t  between E nglish  

id e n t i ty  and the French f a c t ,  between the n e c e s s ity  of speaking French 

while n o t ab d ic a tin g  membership in  o n e 's  own group (an d /o r  w hile no t

being ab le  to  speak French f lu e n t ly ) .  There i s  no p e rc e p tib le

advantage, in  f a c t ,  fo r  the E ng lish  in  p assin g : E nglish  con tinues to  be

necessary  a t  the to p , i t  i s  the language of con tinen t-w ide m o b ility , i t  

s t i l l  b rin g s  more advantages than  d isad v an tag es , e s p e c ia l ly  when one 

considers  the d i f f i c u l ty  (bo th  em otional and m a te ria l)  of p a ss in g , of 

g iv ing  up E nglish  id e n t i ty .  I t  i s  a lso  im portant th a t  the people 

working on d e fin in g  th e i r  new m in o rity  s ta tu s  are  people who have chosen 

to  s ta y  in  Quebec and m arg inals from o u ts id e  of QueDec who have le s s  of 

an em otional and m a te ria l s take  in  lo c a l  a f f a i r s  and s tru g g le s .  The use 

of French fo r  a l l  these  people le g i t im a te s  t h e i r  presence and th e i r

p a r t ic ip a t io n  in  the  world of work. T heir continued use of E ng lish  a t

the same time (and th e i r  continued p a r t ic ip a t io n  in  e x c lu s iv e ly  E nglish  

networks o u ts id e  of s t r i c t l y  w o rk -re la ted  s i tu a t io n s )  p rese rv es  t h e i r  

E nglish  i d e n t i ty  and the continued advantage fo r  m o n ility  and good 

r e la t io n s  w ith  those o u ts id e  Quebec th a t  th is  id e n t i ty  b r in g s .
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The same i s  tru e  of code-sw itch ing  in  in te r e th n ic  in te r a c t io n .  For 

francophones, the  use of French i s  necessary  a t  work, s in ce  i t  i s  French 

th a t  i s  le g itim a tin g  th e i r  rap id  r i s e .  I t  i s  a lso  necessary  fo r  anglo

phones, since  the new power of francophones enab les them to  c o n tro l  the 

s i tu a t io n  through t h e i r  language, and i f  anglophones want to  

le g i t im a te ly  p a r t i c ip a te ,  they  must speak French. But anglophones, as 

we have seen , do not n e c e s s a r i ly  want to  give up E n g lish , nor a re  they 

always able to  c a rry  on a f lu e n t  co n v ersa tio n  in  French. Not on ly  t h a t ,  

but francophones a t  the top must be ab le  to  speak E n g lish . Thus E ng lish  

i s  necessa ry  fo r  the sav ing  of fa c e : c a te g o r ic a l  use of French would

a l ie n a te  anglophones, and would be coun terp roductive  by p rev en tin g  

e f f e c t iv e  (and necessary ) anglophone p a r t ic ip a t io n .  C a te g o rica l choice 

of one language or ano ther i s  th e re fo re  no t the b es t s o lu t io n  fo r  these 

mixed encoun ters  where French and E nglish  r o le s  are changing ( i . e . ,  a t  

the management l e v e l ) .  At low er le v e ls ,  e . g . ,  among the mechanics and 

o th e r  s k i l le d  workmen in  m aintenance, the s o lu tio n  i s  s t i l l  the

se p a ra tio n  of anglophones and francophones, and concom itant s i tu a t io n a l  

sw itch ing  on the p a r t  of b i l in g u a l  in te rm e d ia r ie s , the  d is p a tc h e r s .  In 

the f r o n t ie r  s i tu a t io n s  o f management code-sw itch ing  not only p rov ides 

p o in ts  of e n try  in to  the co n v ersa tio n  fo r  anglophones who would

otherw ise  f in d  i t  d i f f i c u l t  to  p a r t i c ip a te ,  bu t a lso  c re a te s  an 

am biguity  of co n tex t in  which i t  i s  no t c le a r  whether s o c ia l  o r 

d isco u rse  s ig n if ic a n c e  p e r ta in s  to  the sw itch , and th e re fo re  both are

a p p ro p ria te  and one can pay a t te n t io n  to  whichever one one chooses, or

b o th , or n e i th e r .  I t  en ab les  p a r t ic ip a n ts  to  ge t work done by allow ing  

two c o n tra d ic to ry  th in g s  to  be sa id  a t  once, namely th a t  the s i tu a t io n  

i s  French but one can s t i l l  speak E n g lish . Code-sw itching n e u tr a l iz e s
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the ten s io n  produced by underly ing  c o n f l ic t  through the c re a tio n  of 

am biguity .

This am biguity can, of co u rse , c re a te  problem s, e s p e c ia l ly  fo r  

m arg inals l ik e  Henry who, being unsure of t h e i r  own s t a tu s ,  a re  unsure 

of which in te r p r e ta t io n  to  pay a t te n t io n  to ,  but expect th a t  only one of 

the two i s  v a l id .  F u r th e r , they  expect c a te g o r ic a l  language ch o ice , and 

th e re fo re  the s o c ia l  meaning of language choice dom inates fo r  them. In 

c o n tr a s t ,  o ld e r  n a tiv e  anglophones p re fe r  co d e-sw itch in g , s ince  th a t  

a llow s them to  have i t  both ways a t  once ( to  be seen  to  speak French and 

keep speaking E n g lish ) . For A lb e r t , Bob and Claude code-sw itch ing  works 

because they  are  su re  of t h e i r  ro le s  (even i f  conven tions of behaviour 

have no t q u ite  a l l  been worked out y e t) ;  fo r  Henry, the s o c ia l  ro le s  and 

e th n ic  id e n t i ty  are  as  y e t u n reso lv ed , and u n t i l  th a t  i s  worked out 

communication w i l l  rem ain p ro b lem atic . I f  one has to  worry about what 

i s  meant by language choice and language sw itc h in g , i t  i s  hard to  pay 

a t te n t io n  to  what i s  being sa id  a t  the le v e l  of r e fe re n c e .

The problem a lso  d e riv e s  from the r e la t io n s h ip  of language choice 

to  c o n tro l over c o n v e rsa tio n a l tu rn - ta k in g . I t  i s  q u ite  c le a r  th a t  

b i l in g u a ls  ( l ik e  C harles) have the  advan tage, bo th  in  everyday i n te r 

a c tio n  and in  l i f e  chances, but the q u es tio n  of who g e ts  to  be b i lin g u a l 

has y e t to  be re so lv e d . For francophones, the le s s  E ng lish  they speak 

a t  work the  le s s  l ik e ly  they  are to  have th a t  b i l in g u a l  advantage which 

w i l l  make the d iffe re n c e  a t  the top  (and along the way to  the to p , in  

term s of access to  t r a n s la t in g  ta sk s  and E ng lish  docum entation), 

a lthough  many francophones can le a rn  some E ng lish  a t  u n iv e r s i ty ,  and
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H arp er's  s t i l l  has the op tion  of sending them to  branches o u tsid e  Quebec 

fo r t r a in in g .  S t i l l ,  many francophones want to  speak. E nglish  a t  work, 

p a r t ly  as a s ig n  of re sp e c t to  th e i r  anglophone co lleag u es (o r  as a p a rt 

of a d e s ire  no t to  appear over-dom inan t), and p a r t ly  to  ge t a chance to  

p ra c tic e  and dem onstrate E nglish-language s k i l l s .  Most anglophones, 

however, seem up to  now to have had l i t t l e  o p p o rtu n ity  (o r d e s ire )  to 

le a rn  French before  e n te r in g  the w orkplace, and, knowing they need to  

speak French to  su rv iv e , f in d  th a t  the tendency of francophones to  speak 

E nglish  to  them i s  a t  best f r u s t r a t in g  and a t  w orst h u m ilia tin g .

I f  we look a t  p a tte rn s  of language use in  th e i r  e thnographic  

con tex t what see i s  no t a breakdown of e th n ic  boundaries, but ra th e r  

th e i r  r e d e f in i t io n .  The two groups have very  se p a ra te  networks which 

in te r s e c t  only during  work and a t  ever h igher le v e ls  o f management. The 

E nglish  network i s  g e tt in g  sm a lle r , due to  lac k  o f rec ru itm en t of new 

members, w hile th a t  of the francophones i s  expanding. The E nglish  who 

are l e f t  a re  n e g o tia tin g  fo r  access to  s i tu a t io n s  now c o n tro lle d  by 

francophones, and th a t  access i s  dependent upon the very  c re a tio n  of 

e n try  p o in ts  by the francophones. The E nglish  see th e i r  advantage being 

served by re ta in in g  th e i r  E ng lish  id e n t i ty  and by le a rn in g  French, while 

the French are  in  a p a r a l le l  p o s it io n . The young and upwardly mobile 

French are  c le a r ly  engaged in  a process of le g itim a tin g  French and 

making i t  an ap p ro p ria te  language of business ( th u s  le g itim a tin g  th e i r  

presence th e r e ) .  The q u estio n  th a t  H a rp e r 's  r a i s e s  i s  one regard ing  the 

outcome of t h i s  p rocess fo r  e q u ity  of access to  jo b s  in  Quebec fo r 

francophones and non-francophones a l ik e .  I t  i s  c le a r  th a t  H arper’ s has 

t r i e d  to  so lve the problem by se p a ra tin g  i t s  branches: the M ontreal
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branch is  becoming French, and the anglophones w ith in  th a t  branch

recognize th a t  they must change th e i r  idea  of what to  expect from 

everyday l i f e  th e re  i f  they expect to  be able to  continue to  work th e re .

The problem i s  th a t  they have no t found a way to  hold on to  th e i r

E nglish  id e n t i ty  and sim ultaneously  m aster French to  the p o in t th a t  they 

cease to  be dependent upon o th e rs  to  c re a te  openings fo r  them to take a 

tu rn  in  co n v e rsa tio n s . Nor has been solved the problem of conventions 

of e v a lu a tio n  fo r  people of d i f f e r e n t  backgrounds in  the same s i tu a t io n ;  

in  o rder to  acqu ire  the kind of in form al knowledge about French th a t  you 

need to  be f u l ly  a t  ease in  s i tu a t io n s  l ik e  the la b  coffee  b reak , you

need a kind of co n tac t w ith  the French th a t  M ontreal so c ie ty  by and

la rg e  does no t provide fo r  anglophones. Nor, i t  would seem, i s  i t  able

to  provide such co n tac t w ith in  the con tex t of the p re se rv a tio n  of e th n ic  

boundaries which rem ains so im portan t to  francophones and

non-francophones a l ik e .  I t  i s  p o ss ib le  th a t  code-sw itch ing  i s  the

beginning of a new convention of in te r e th n ic  in te r a c t io n ,  but i f  so , 

then we have to  look elsew here besides H arp e r 's  fo r  an id ea  as to  what

k inds of s o c ia l  in s t i tu t io n s  w i l l  continue to  provide an arena fo r

in te r e th n ic  en co u n te rs .

H arp er's  shows the p rocess of r e d e f in i t io n  of o ld  boundaries. From 

s i tu a t io n s  l ik e  the d is p a tc h e r 's  o f f i c e ,  and from people l ik e  Jack ,

where E nglish  and French occupied sep ara te  spheres jo in e d  by a b u ffe r

group of French b i l in g u a ls ,  and where E nglish  dom inated, the  brewery has

passed to  a s tage  where the eng ineering  departm ent i s  a forum fo r  the

working out of the co n d itio n s  of change, and where the lab s  show what

the brewery w i l l  be lik e  in  a few y e a rs ' tim e: a French s o c ia l
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i n s t i t u t i o n  where those who not only a re  b i l in g u a l  but who are  ab le  to  

e f f e c t iv e ly  use t h e i r  own language and to  in flu en ce  the assignm ent of 

s o c ia l  value to  i t  w i l l  dominate the key s i tu a t io n s  where d e c is io n s  are 

made.

So the people a t  H arp e r 's  are accom plishing change, and are 

c o n tr ib u tin g  to  the new d e f in i t io n  of what i t  means in  t h i s  so c ie ty  to  

be French and to  be E n g lish . F u r th e r , they  a re  working out new c r i t e r i a  

of access to  p o s it io n s  o f power and c o n tro l based on knowledge of 

languages — knowledge which i s  acqu ired  as a r e s u l t  of e th n ic  group 

membership and s o c ia l  o rg a n iz a tio n . While m acro -level change has 

a ffe c te d  the o rg a n iz a tio n a l a sp ec ts  of everyday l i f e ,  i t  i s  fa c e - to - fa c e  

in te r a c t io n  which i s  g iv ing  the new o rd er meaning and n e g o tia tin g  the 

new form th a t  e th n ic i ty  i s  tak ing  in  Quebec.
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