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H o w Routin e ar e Discours e Routines ? 

Sherr i  L .  Condo n Claud e G.  Cec h Willia m R.  Edward s 
Departmen t  o f  Englis h Deparlinen t  o f  Psycholog y Cente r  fo r  Advance d Compute r  Studie s 

condo@usl.ed u ccch@usl.ed u wre@cacs.usl.ed u 
Universit y o f  Southwester n Louisiana/Universit e de s Acadien s 

Lafayette ,  Lousian a 7050 4 

Many analyse s o f  conversatio n hav e focuse d o n th e 
routin e sequencin g o f  languag e i n speec h event s suc h a s 
th e beginning s o f  telephon e interaction s (Schegloff , 
1968;1986) .  I f  pattern s i n languag e dat a ar e routin e o r 
script-like ,  the y shoul d occu r  frequentl y i n appropriat e 
samples .  Ye t  afte r  investigatin g 2 5 telephon e openings , 
Hopper  (1989:190 )  concludes ,  " W h e n al l  exception s ar e 
considered ,  on e i s lef t  wit h a  considerabl y greate r 
number  o f  non-routin e call s tha n routin e ones .  Wha t  i s 
th e statu s o f  a  mode l  o f  a  routin e whic h is ,  i n actua l 
ful l  occurrence ,  no t  al l  tha t  frequent? "  I t  seem s clea r 
tha t  systemati c quantitativ e analyse s ar e neede d t o 
increas e understandin g o f  th e establishmen t  an d 
operatio n o f  discours e routines .  Currently ,  th e greates t 
effort s t o quantif y discours e phenomen a ar e bein g mad e 
by computationa l  linguist s motivate d b y th e possibilit y 
of  exploitin g discours e pattern s i n technologie s fo r 
automate d languag e processing .  Moreover ,  th e issue s 
tha t  Hoppe r  raise s shoul d b e o f  grea t  concer n t o thes e 
researchers ,  sinc e th e pattern s observe d b y languag e 
expert s mus t  als o b e "observed "  b y compute r  softwar e 
i n orde r  t o b e useful .  Therefore ,  th e propose d pape r  wil l 
repor t  th e result s o f  som e initia l  effort s t o examin e 
discours e routine s quantitatively . 

Result s ar e base d o n dat a collecte d whe n 3 2 pair s o f 
student s performe d decision-makin g task s suc h a s 
plannin g a  getawa y weekend .  Hal f  interacte d face-to -
face ,  whil e th e othe r  hal f  interacte d b y typin g message s 
fo r  displa y o n a  partner' s compute r  monitor .  Th e 
interaction s wer e code d b y associatin g eac h utteranc e 
uni t  wit h thre e functiona l  categories :  a  M o v e functio n 
(suggesting ,  requestin g information ,  requestin g action) ; 
a Respons e functio n (agreeing ,  complyin g wit h a 
request) ;  an d a n Othe r  functio n (discours e marker , 
orientation ,  metalanguage) .  Th e codin g syste m make s 
i t  possibl e t o investigat e tw o type s o f  routines . 
Adjacenc y pair s ca n b e considere d th e simples t  discours e 
routine s sinc e the y consis t  o f  tw o sequentia l  pair-parts , 
and man y request/complianc e pair s occu r  i n th e 
interactions .  I n addition ,  ther e i s a  hig h densit y o f 
decision s i n eac h interaction ,  an d thes e appea r  t o follo w 
a routin e i n whic h th e decisio n i s oriente d b y statin g a 
goal  (o k nex t  day) ,  the n a  suggestio n i s formulate d (w e 
ca n g o t o Florida) ,  an d finall y th e partne r  expresse s 
agreemen t  wit h th e suggestio n (Florid a ok) . 

T o observ e th e exten t  t o whic h utterance s confor m t o 
request-complianc e an d orientation-suggestion -
agreemen t  sequences ,  w e treate d th e serie s o f  event s a s 
th e outpu t  o f  a  probabilisti c  informatio n source . 
Memoryless ,  firs t  orde r  an d secon d orde r  Marko v 
analyse s wer e performe d o n eac h interactio n 
individuall y an d als o b y combinin g th e interaction s 
obtaine d fro m eac h modality .  Severa l  way s o f 
performin g th e analyse s wer e experimente d with ,  sinc e 
eac h utteranc e even t  represent s a  Move-Response-Othe r 
triple . 

Dat a fro m th e computer-mediate d interaction s exhibi t 
th e greates t  conformit y t o routines .  Condo n an d Cec h 
(1996 )  introduc e th e ter m compressio n t o describ e th e 
strategie s tha t  allo w participant s i n computer-mediate d 
interactio n t o accomplis h th e tas k i n 5  time s fewe r 
utterance s (averag e 5 5 vs .  255) .  The y utiliz e mor e 
discours e routine s an d produc e mor e utterance s tha t 
combin e discours e function s tha n participant s i n face-to -
fac e interactions .  Simpl e descriptiv e statistic s fro m 
thes e interaction s illustrat e th e frequenc y wit h whic h 
utterance s i n computer-mediate d interaction s confor m t o 
th e decisio n routine :  4 7 % o f  utterance s followin g 
orientation s ar e suggestions ,  an d 6 6 % o f  utterance s 
followin g suggestion s ar e agreements .  Adjacenc y pai r 
routine s occu r  wit h comparabl e frequencies .  Additiona l 
evidenc e tha t  th e frequenc y o f  routine s i s identifiabl e 
comes fro m th e Marko v analyses . 
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