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Introduction 

Homelessness is defined as individuals who lack a fixed, regular, adequate nighttime 

residence (Springer 2000). Homelessness includes individuals who sleep in cars, on the streets, 

in tents, or in shelters, but this study only focuses on individuals who reside on the streets. 

People who reside on the streets are stigmatized by society and this in return makes it difficult 

for them to exit out of homelessness. Stigma is the association of human differences with 

negative attributes, which can be influenced by social structure (Goffman 1990). Literature also 

shows that stigmatizing reactions to a homeless person is intensified by the coexistence of a label 

of mental illness (Phelan et. al 1997). Individuals suffering from homelessness are more likely to 

suffer from mental health disorders (Fischer et. al 1986). However, given their lack of resources, 

many people that are homeless are unaware of their mental health disorders and are also not well 

informed about the importance of mental health. Previous studies have not focused on how 

stigma impacts the desire of a person who is homeless to try and implement himself or herself 

back into civilization by either working or moving into a stable shelter. This study will 

investigate how stigma affects a homeless person’s chances of exiting homelessness using 20 

face-to-face interviews with individuals that are homeless in Riverside, California.  

People that are homeless deal with many unforeseen circumstances on a daily basis. 

Many, of them do not know when they will have their next meal or even where they will be 

sleeping at night. Additionally, many individuals that are homeless deal with robberies and 

occasionally have their belongings taken by public workers who are “cleaning” out the streets 

located near businesses. Since loitering is prohibited in many areas throughout the city of 

Riverside, individuals that are homeless have to wisely plan where they will reside every night in 
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order to avoid trouble with public officials. The burden of constantly moving and not having any 

type of security can contribute to the stress that these individuals face.    

Homelessness can be caused by several reasons including structural factors such as lack 

of income, lack of resources, or cost of living. The primary cause of homelessness from the 

participants in this study is the cost of living. However, other individuals in this study were 

homeless due to drug use issues, mental health issues, and family issues.  

According to the 2019 Point-in-Time count, there are about 2,811 people that are 

homeless residing on the streets of Riverside, which is a 22 percent increase from the previous 

year. My research has found that a contributing factor to the rise in homelessness is that people 

move to Riverside expecting the cost of living to be lower than other areas in this state. 

However, once they move to Riverside, they realize that the cost of living is still expensive and 

then they are forced to live on the streets since they do not have an income to support 

themselves. Additionally, more houses are being foreclosed and gentrification is on the rise. 

Gentrification in the Los Angeles and Orange Counties, two neighboring counties to the Inland 

Empire, is pushing people to move to the Inland Empire. However, since many cities in the 

Inland Empire are being gentrified too, people end up being homeless since the cost of living is 

also increasing in the Inland Empire.  

Based on published literature, in order to afford housing, individuals usually allocate 30 

percent of their total income towards their housing costs, which makes it hard for people that are 

homeless to find a shelter without having a source of income (Committee on Health Care for 

Homeless People 1989).  

The city of Riverside has allocated $240,000 to assist in their Supportive Housing 

Program. Nonetheless, with the increase in homeless population, this housing project will only 
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benefit 16 households, which is not enough to eliminate the homeless epidemic. Marr’s work 

shows that exiting homelessness is easier with the help of organizations and programs (Marr 

2015), and therefore this project will be aimed towards local homeless programs. Findings of this 

research will be given to public officials and local organizations so that they can find better ways 

to assist and provide the homeless community with resources.   

There are many myths that surround homelessness. One myth is that people that are 

homeless are lazy and as a result are unable to find a job or move into a stable shelter. Having 

said that, people who believe this often do not take into consideration how managers and bosses 

feel about a person who is homeless working for his or her company. Another misconception 

about homelessness is that mentally ill people could exit out of homelessness if they just agreed 

to take their medications. Sadly, this is not the case because many people that are homeless do 

not know that they have mental health issues, and if they do, they lack resources for treatment. 

My research is motivated by a desire to challenge these myths in order to bring light to the 

circumstances and lived experiences that people that are homeless in Riverside, California 

endure. Using 20 face-to-face interview, my research asks: How do stigma and stressors affect a 

homeless person’s opportunity to exit homelessness by finding a stable job or home?  
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Literature Review 

For many years, researchers have been studying different aspects of homelessness. A 

study conducted by Ellen Bassuk and her colleagues argues that homelessness is an outcome of 

people who have mental health disorders and do not receive the proper treatment (Bassuk 1984). 

Bassuk’s work further supports the fact that individuals who are homeless and have mental 

health illnesses are more disconnected from support networks than those with a home. This study 

also focused on how policy affects people who are homeless and suffer from mental health 

disorders. Furthermore, work conducted by Fischer and Breakey shows that there is a correlation 

between homelessness and mental health illnesses, but there is no delineation in the literature of 

how mental illness is distributed among the homeless population at large (Fischer & Breakey 

1985). Lastly, Harter and her colleagues’ work shows that housing homeless individuals that 

suffer from a mental health disorder helped these individuals achieve stable independent living 

arrangements and a formation of continued contact with case management services (Harter et. al 

2005). Previous literature has not studied how mental illnesses impact a homeless person’s 

chance of exiting homelessness by finding a job or home and therefore, my study will fill this 

gap in the literature and give examples of how mental illnesses have affected a homeless 

individual’s opportunity of exiting homelessness.   

Previous studies have not investigated how stigma impacts the desire of individuals who 

are homeless to try and implement himself or herself back into civilization, by either working or 

moving into a stable shelter. Phelan and his colleagues’ work suggest that the stigma can result 

in negative consequences such as discrimination in social relations, employment, and housing, 

which will contribute to the perpetuation of their homeless condition (Phelan et. al 1997). 

However, this study does not provide concrete evidence on how stigma can result in these 
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consequences. My study will fill the gap in this literature by showing how stigma can negatively 

affect a homeless person’s ability to move into a stable shelter or secure a job. It is important that 

the housing is stable, instead of temporary, because temporary housing can lead to more 

complications such as drug addiction and more trouble finding housing (Roman and Travis 

2004). Not only will this study fill gaps in literature, but it will also contribute to theory so that 

organizations, city officials, and the public can form better methods to approach and assist 

homeless individuals exit homelessness.  
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Theoretical Framework  

Structural violence is defined as a social structure that stops individuals, groups, and 

societies from reaching full potential (Farmer, et al. 2006). Structural violence is a leading cause 

of homelessness and is a key reason to why people who are homeless cannot exit out of their 

current living situation. People who are homeless deal with structural factors such as lack of 

resources, lack of adequate income, and lack of affordable housing. Structural changes within the 

American economy have contributed to the increasing number of individuals who are homeless. 

According to Weinberger, America’s economy has been shifting "away from relatively well-

paying manufacturing jobs to minimum wage service jobs and temporary or part-time positions" 

(Weinberger 1999). This negatively impacts individuals who are homeless because even with a 

minimum-wage paying job, they most likely will be unable to afford the cost of living in a stable 

home. Previous literature shows that those who suffer from structural violence are more likely to 

resort to direct violence in order to cope with their oppression (Winter & Leighton 2001). For 

example, cross-national studies of murder have shown a positive correlation between economic 

inequality and homicide rates across 40 nations (Unnithan & Whitt, 1992). Given that structural 

violence is a major factor in perpetuating homelessness, I will investigate how structural factors 

affect a homeless person’s chance of exiting homelessness. 
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Methods and Design  

I have been working with Riverside’s homeless community for the past three years. Two 

years ago, I served as the president of The Mustard Seed Project, which is an organization that 

seeks to educate, enable, and serve individuals who are homeless. During my time as president, I 

became friends with many people that are homeless in the Riverside area. This past year, I 

became the case manager for The Mustard Seed Project and worked one-on-one with people who 

are homeless, trying to understand their needs and match them with resources so that they can 

move into a stable house or find a job. Working closely with these individuals and witnessing 

their daily struggle, inspired me to pursue this research project so that I can better understand 

how stigma and stressors contribute to the difficulties they face while trying to exit out of 

homelessness. Given my commitment to this community, I have established rapport with many 

participants from this study. 

Design 

This project analyzed primary data collected from one-time, face-to-face qualitative 

interviews. Data was collected by conducting semi-structured interviews and participant 

observation. Semi-structured interviews allowed me to stray away from the template of questions 

in an interview, when I felt it was appropriate and beneficial to the study. Interviews were 

conducted in the Riverside, California at the place where the participant was staying or at an area 

that was more convenient for him or her. The interviews were conducted in English only and 

were audio recorded, transcribed, and analyzed. Semi-structured interviews were the best method 

to use for data collection because they gave me the opportunity to better understand the lived 

experiences and everyday challenges that people who are homeless face. Additionally, I wrote 

field notes immediately after conducting an interview, which included the participants’ tone, 
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demeanor, interaction skills, and any other significant observations. This was crucial for my 

research because it provided me with more details that might not have been evident in the 

interview. Grounded theory was used to analyze the data. This approach was the best analytical 

method for me to use because it gave me the ability to form a theory based on my findings. Since 

my research will fill gaps in current literature, it is best for me to create my own theory. This 

approach allowed me to be immersed in my data and analysis since I needed to collect ample 

evidence in order to propose a theory. 

Sample 

A total of twenty people that are homeless were interviewed. The ages of participants 

ranged from 23 to 58 with the average being 41 years old. Individuals eligible to be part of this 

study must have been living on the streets or in a tent at the time of their interview. Individuals 

who currently reside in a shelter, hotel, or friend or family’s home were excluded from this 

study. There was a total of 10 women and 10 men from different racial backgrounds who 

participated in this study.   
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Findings 

The findings of this study show that stressors and stigma complicate the process of 

exiting homelessness. My research gives examples of how people that are homeless have been 

stigmatized and how it is more difficult for them to find jobs if they identify as “homeless”. I 

argue that the reason people that are homeless struggle to exit homelessness is not because of 

their lack of ability, but because of structural violence. Additionally, I argue that the myths about 

why individuals experience homelessness are incorrect.  

 

Stigma  

People that are homeless are stigmatized by the general public. Seventeen out of the 20 

people I interviewed have been called names, such as “bum” or “hobo”, by the public. To further 

explain how people that are homeless are stigmatized and perceived by society, I introduce 

Shadow King.   

Shadow King is a 36-year-old man who currently resides in a tent with a friend, on the 

streets of Riverside, California. When I asked him how he feels he is perceived by society, he 

answered, “I am perceived as an outcast, a bum, not worthy enough to be a productive citizen for 

numerous citizens.” When I asked him how the public’s perception of homelessness affects his 

chances of getting a job he replied, “It causes trouble. People in authority who hire tend to be 

pressured by all others and employees to not hire people considered bums.”  

This is evidence that the perception of homelessness negatively affects a homeless 

person’s chances of getting a job. Many people believe people that are homeless are lazy, 

however, they do not take into consideration the difficulty it is for someone, who identifies as 

homeless, to find a job or stable shelter. Managers and bosses do not believe people that are 
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homeless are capable of doing the job right. This can be further attested by Jacob Smith. When I 

asked Jacob how the public’s perception contributed to him being fired from his last job, he 

answered, “I was getting questioned, like ‘Are you homeless? I’ve seen you out there on the 

streets walking with some stuff.’” He also added, “They [managers or bosses] don’t think I am 

willing and think I will just end up on the streets. They think most of us do drugs or alcohol.” 

Therefore, if bosses and managers are unwilling to hire individuals based on their living 

circumstances, then people that are homeless will be unable to make a stable income in order to 

afford housing and eventually exit homelessness. 

Next, I introduce Jerry Johns, a 49-year-old man who has been dealing with 

homelessness for the past 8 years. Jerry has a diagnosis of liver cirrhosis due to his previous 

alcohol use. He believes the public’s perception of him negatively impacts his chances of getting 

a job or stable shelter and quotes, “I know some of these people that work for this company see 

my face. It would be kind of detrimental because what if I did work at the market one day. Some 

of the employees might go in there and recognize me… I don’t want them to say, ‘Oh how’ve 

you been, you off the streets now?’ And if my boss hears that, I don’t want them to know I’m 

homeless.” When I asked him how he feels he is perceived by society he answered, “Being 

homeless, kind of like an outcast because some people understand what homelessness is, but a 

lot of people think we are a threat to them.” Based on Jerry’s lived experiences, it is evident that 

people who are homeless are negatively perceived by society. This negative perception is 

detrimental to their chances of exiting homelessness by finding a job or housing because an 

employer or landlord will not trust them.  
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Stressors and Mental Health 

While living on the streets, people that are homeless stress about where they will sleep, 

what they will eat, and how they will be able to maintain their hygiene. Many people that are 

homeless that I interviewed were dealing with a wide variety of addictions. Additionally, one 

participant was dealing with anxiety and another was dealing with depression. However, none of 

the participants discussed possible interventions or treatment they are receiving in order to deal 

with these issues. Given that these individuals do not have the resources to treat their disorders, it 

is more difficult for them to exit homelessness by finding a job or shelter. Individuals who are 

suffering from addiction will not be able to pass drug tests by possible employers if they do not 

have access to appropriate resources. Therefore, their chances of exiting homelessness by finding 

a job is slim.   

People that are homeless might be dealing with more mental health issues, but given their 

lack of education, they might not be sure of any mental health issues they face. As an example of 

this, I introduce Marco Brown, a 30-year-old a veteran who served two tours in the United States 

Army. Upon his return from his deployment, Marco was unable to continue living with his 

parents and became homeless. When I asked him why he was unable to keep living with his 

parents, he replied, “After that experience in the military, I want to talk about what happened 

after the 10 years. It is what I saw and experienced during these tours when I was overseas in 

extremely violent environments, that when I came back, I realized I couldn’t quiet let it go. 

These memories were hindering me. They might have affected the relationships with people 

around and influenced why I was unable to stay in the last shelter or other places where I was 

able to stay.”  He also stated that it is “hard to cope with my memories. It’s the hardest thing.” 

According to the DSM-5, post-traumatic stress disorder (PTSD) symptoms include: flashbacks, 
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trauma-related reminders, and symptoms lasting more than 1 month. Based on my interview with 

Marco, it is likely that he exhibits PTSD symptoms, although he has never been formally 

diagnosed. Individuals who are homeless lack resources and quality healthcare, and therefore are 

unsure of the mental health disorders they deal with. Since they lack resources not only are they 

unaware of the disorders they face, but they also lack treatment since they do not know they are 

dealing with mental health issues.  
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Discussion 

Stigma and stressors are proven to negatively impact a homeless person’s chance of 

exiting homelessness by finding a job or moving into a stable home. As seen in the analysis 

section, people who are homeless are negatively perceived by employers and other citizens from 

the community. This makes it difficult for them to find a job or shelter to live in, since employers 

do not want them working for their company and citizens do not want to work alongside them.  

This puts individuals who are homeless in a difficult situation because they are negatively 

preceveived by the public and yet, they are not given the opportunity to disprove this negative 

proception. The stigma that these individuals face stems from their current living situation. 

However, people who are homeless lack the opportunities to exit homelessness due to way they 

are perceived by society. Additionally, homeless individuals who also have a mental illness are 

double stigmatized; they are stigmatized for being homeless and for having a mental health 

illness. This makes their chances of exiting homelessness slimmer because having a mental 

illness label reduces the chances of a person being hired. Mental illnesses are stigmatized and 

stigmatizing reactions to a person who is homeless is intensified by the coexistence of a label of 

mental illness (Phelan et. al 1997).  

Structural factors, such as lack of resources and unaffordable living costs, also make it 

difficult for a person who is homeless to exit out of their current living situation. With the lack of 

resources, these people are unable to receive treatment for possible mental health issues, and 

therefore put themselves in a position where they are less likely to qualify for a job or housing. 

Social structural barriers are exacerbating a person’s homelessness and making it more difficult 

to exit homelessness. With gentrification on the rise and price of housing steadily increasing, it is 

nearly impossible for an unemployed individual to afford a place to live. Additionally, with the 
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increase in people who are experiencing homelessness, social services programs are not able to 

keep up with the increasing demand and therefore this is a prominent reason to why individuals 

cannot exit homelessness. Lastly, the economy is shifting away from relatively well-paying 

manufacturing jobs to minimum wage service jobs and temporary or part-time positions. This 

shift is hurting homeless people because most of the jobs they qualify for are ones that pay 

minimum wage, and with the increase in cost of living, a minimum wage paying job is not 

enough to afford housing costs. These findings relate to structural violence and show that a main 

reason why people are unable to exit homelessness is because of systemic inequities.  

As previously mentioned, current literature shows that stigmatizing reactions to a 

homeless person is intensified by the coexistence of a label of mental illness. This was evident in 

my interview with Marco Brown because he felt that the way he was perceived was due to his 

PTSD-like symptoms. The combination of being homeless and having a mental illness has 

negatively impacted his chances of being hired on multiple occasions. Previous literature also 

states that it is easier to exit homelessness with the help of organizations and resources (Marr 

2015). Unfortunately, people in my study lacked resources and therefore it was difficult to start 

the process of exiting out of homelessness through securing a job or housing. This study has 

proven that stigma, stressors, and structural violence all make it more difficult to exit out of 

homelessness.  
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Conclusion 

This study examines how stigma and stressors affects a homeless person’s opportunity to 

exit homelessness by finding a job or stable shelter.  Twenty face-to-face interviews were 

conducted in order to understand the circumstances and experiences of individuals who are 

homeless. Interviews were transcribed and field notes were written down and analyzed using a 

grounded theory approach. Findings demonstrate that people who suffer from homelessness are 

negatively impacted by the stressors and stigma they face on a daily basis. The stressors and 

stigma make it more difficult for them to exit homelessness by finding a job or stable shelter.  

The city of Riverside is implementing policies that are positively impacting the fight to 

end the homeless epidemic. In March 2019, Riverside County was awarded at $10 million-dollar 

fund in order to try and reduce the number of individuals who are dealing with homelessness. 

The money they received will be going towards shelters who have employment and 

rehabilitation programs, as well as organizations that work with housing individuals who are 

homeless. In addition, Riverside has been working to implement the Housing First, a program 

that connects individuals and families who are homeless to permanent housing. The goal of 

Housing First is to decrease the amount of individual living on the streets by 90 percent within 

the next 10 years.  

Although these are steps in the right direction, my research has proven that there are 

structural factors that elongate a person’s time that they are homeless. Stigma and stressors, in 

conjunction with the lack of resources that these people receive, negatively impact a homeless 

person’s chance of exiting out of their situation by finding a job or shelter. Society does not see 

these individuals as capable of maintaining a job or home, so therefore it is difficult to exit 

homelessness. With the steady increase in the number of people experiencing homelessness, it is 
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important for citizens to become more aware of the situations that this community faces so that 

people who are homeless are less stigmatized and the process of reintegrating them back into 

society becomes easier.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



17 
 

Works Cited 

Bassuk, E. L., and L. Rosenberg. 1988. Why does family homelessness occur? A case-control 

study. American Journal of Public Health 78(7):783-788.  

Bassuk E.L, Rubin L, Lauriat A (1984) Is homelessness a mental health problem? Am J Psychiatry 

141: 1546–1550. 

Committee on Health Care for Homeless People. Homelessness, Health, and Human Needs. 

Washington, D.C.: National Academy Press; 1989. 

Farmer, P. E., Nizeye, B., Stulac, S., & Keshavjee, S. (2006). Structural Violence and Clinical 

Medicine. PLoS Medicine,3(10). doi:10.1371/journal.pmed.0030449 

Fischer, P. J., S. Shapiro, W. R. Breakey, J. C. Anthony, and M. Kramer. 1986. “Mental Health and 

Social Characteristics of the Homeless: a Survey of Mission Users.” American Journal of Public 

Health 76(5): 519–24. 

Fischer, P.J & William R. Breakey (1985) Homelessness and Mental Health: An Overview, 

International Journal of Mental Health, 14:4, 6-41, DOI: 10.1080/00207411.1985.11449008 

Goffman, Erving. 1990. Stigma: Notes on the Management of Spoiled Identity. Harmondsworth: 

Penguin Books. 

Harter, Lynn M., Charlene Berquist, B. Scott Titsworth, David Novak, and Tod Brokaw. 2005. “The 

Structuring of Invisibility Among the Hidden Homeless: The Politics of Space, Stigma, and 

Identity Construction.” Journal of Applied Communication Research33(4):305–27. 

Marr, Matthew D. 2015. Better Must Come: Exiting Homelessness in Two Global Cities. Ithaca: ILR 

Press, an imprint of Cornell University Press. 



18 
 

Phelan, Jo, Bruce G. Link, Robert E. Moore, and Ann Stueve. 1997. “The Stigma of Homelessness: 

The Impact of the Label ‘Homeless’ on Attitudes Toward Poor Persons.” Social Psychology 

Quarterly 60(4):323–37. 

Roman, Caterina Gouvis and Jeremy Travis. 2004. “Taking Stock: Housing, Homelessness, and 

Prisoner Reentry.” PsycEXTRA Dataset. 

Springer, S. (2000). Homelessness: A proposal for a global definition and classification. Habitat 

International,24(4), 475-484. doi:10.1016/s0197-3975(00)00010-2 

Unnithan, N.P. & Whitt, H.P. (1992). Inequality, economic development and lethal violence: A 

cross-national analysis of suicide and homocide. International Journal of Comparative Sociology, 

33(3-4), 182-196. 

Weinberger, D. (1999). The Causes of Homelessness in America. Poverty & Prejudice: Social 

Security at the Crossroads, 2. 

Whiting, Lisa S. 2008. “Semi-Structured Interviews: Guidance for Novice Researchers.” Nursing 

Standard22(23):35–40. 

Winter, D. D., & Leighton, D. C. (2001). Structural violence. In D. J. Christie, R. V. Wagner, & D. 

D. Winter (Eds.), Peace, conflict, and violence: Peace psychology in the 21st century. New York: 

Prentice-Hall.



19 
 

Appendix A- Project Roster 

Names of all personnel involved in this IRB application’s design, conduct, or reporting 
Title of the research study:   

 Name and Title  Department/School 
Involved in 
the consent 

process? 

Researcher*: Kyrillos Girgis 
Undergraduate 

Department of 
Sociology 
University of 
California, Riverside  

☒ 

(If applicable) UCR Faculty 
Advisor/ Supervisor*: Dr. San Juanita García 

Department of 
Sociology 
University of 
California, Riverside  

☐ 

Co – Investigator (Co-I): 
Please note a Co-I is required 
for clinical trials 

            ☐ 

All investigators and staff conducting research must complete CITI training. Investigators and 
staff conducting clinical trials

 
are required to take GCP training, either through CITI or by 

providing a copy of their ACRP or SoCRA certification. Required training must be renewed every 5 
years.  
*IRB approval cannot be issued until the researcher and advisor/supervisor (if applicable) have 
completed the required ethics training.  

Name (Last, First) /  
Role in study (design, 
conduct, reporting, 

other)  

CITI 
training 

UCR 
Tutorial or 

NIH 
Protection 

Human 
Research 

Participant
s Course 
(PHRP) 

GCP 
Training 

ACRP/ 
SoCRA 
Certifie

d 

Involved in 
consent? 

Kyrillos Girgis ☒ ☐ ☐ ☐ ☒ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      /  ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐  ☐ ☐ ☐ ☐ 

https://research.ucr.edu/ori/guidance/citi-instruction.aspx
https://research.ucr.edu/ori/guidance/citi-instruction.aspx
https://research.ucr.edu/ori/guidance/citi-instruction.aspx


20 
 

      / ☐  ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 
      / ☐ ☐ ☐ ☐ ☐ 

Researcher-Faculty Advisor/Supervisor Acknowledgement 
I attest that the personnel delegated are qualified to perform the study-related procedures assigned to 
them and that all conflicts of interest these individuals have with this research have been reported to 
the UC Riverside Promoting Research Objectivity (PRO) Committee.  I also attest that these 
individuals have received the training or have the qualifications indicated above. 

UCR Faculty Researcher or Faculty Advisor signature: Date 
            

 

 

 

  

https://research.ucr.edu/ori/committees/pro.aspx
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Appendix B- Informed Consent 

UC Riverside 
RESEARCH INFORMED CONSENT 

Title of research study: Exiting Homelessness: The Impact of Stigma and Stressors 

Investigator: Kyrillos Girgis 
Researcher: Girgis, Kyrillos 

kgirg001@ucr.edu 
 

 
Faculty Advisor: 
 

Dr. San Juanita García 
Department: Sociology 
 

Introduction: 
This is a research study about how stigma and stressors affect a homeless person’s opportunity to 
exit homelessness by finding a stable job or home. The study researcher, Kyrillos Girgis from the 
UCR Department of Sociology, will explain this study to you. 
Research studies include only those people who choose to participate in the study.  Please take 
your time to make your decision about participating, and discuss your decision with your family 
or friends if you wish.  If you have any questions at all, you may ask the researchers at any time. 
You are being asked to take part in this study because you are/have at least 18 years of age and 
are currently residing on the streets of Riverside, California.  

 
What happens if I say yes, I want to be in this research? 

• You will be asked to participate in a one-time interview, which vary in time depending 
on the length of your responses. After you answer all the questions, you will be done 
participating in this project. 

• This interview will be conducted at your current location or anywhere nearby where 
you feel comfortable.  

• Answer open-ended questions about your current living, housing, and work situation, 
as well as questions that target how stressors have affected these circumstances. 

• As a participant, you will only have to interact with me, the interviewer.  
• The research will be analyzed on the campus of University of California Riverside 

(UCR). 
• Analysis of this research will take place after this interview. 
• We will audio record your responses, but after these responses are transcribed, they 

will be destroyed.  

 Study location: All analytical procedures will be done at the University of California 
Riverside.  
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Is there any way being in this study could be bad for me? 
 
Participating in this research study may involve risks or discomforts that include:  

• Emotional distress. If emotional distress occurs during the interview, I can refer you to 
the proper agencies in order to deal with these issues. 

Will being in this study help me in any way? 
I cannot promise any benefits to you or others from your taking part in this research. However, 
possible benefits to you include finding a job or stable home with the help of individuals who 
this research reaches. This research may help others by showing them how the homeless people 
feel they are treated and show them how they can properly help individuals who are experiencing 
homeless, exit their current situation. 

What happens to the information collected for the research? 
Efforts will be made to limit use or disclosure of your personal information, including this 
research study to people who have a need to review this information. All data collected from this 
interview will be transcribed and stored in a secure office on the campus of University of 
California Riverside until May of 2019. While analyzing this data we will replace your name 
with a pseudonym, which is a fake name, that way your identity will remain confidential. We 
cannot promise complete confidentiality. Organizations that may inspect and copy your 
information include the IRB and other University of California representatives responsible for 
the management or oversight of this study. All proper protocol to minimize lost of confidentiality 
is being taken, making this risk very minimum. Lastly, you may withdrawal at anytime during 
this study, without any penalty.  
 
Will information about me be kept private? 
We will do our best to make sure that the personal information gathered for this study is kept 
private.  However, we cannot guarantee total privacy and if required by the law, your personal 
information may be disclosed. If information from this study is published or presented at 
scientific meetings, your name and other personal information will not be used. 

 Authorized representatives from the following organizations may review your research data 
for the purpose of monitoring or managing the conduct of this study: Representatives of the 
Sponsor, include Dr. San Juanita García. 

 Representatives of the University of California 

Can I stop being in the study at any time? 
You can stop taking part in the study at any time. If you would like to stop, please feel free to let 
the me know at anytime.  

Will I receive payment for being in this study? 
If you agree to take part in this research study, we will compensate you by giving you a resource 
list and a bus pass for your time and effort.  
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What else do I need to know? 
If you are interested in receiving the research results following completion of the study, please 
contact the researcher via email address, kgirg001@ucr.edu or by phone at (562) 852-2001. 

Whom can I talk to? 
If you have questions about your rights or complaints as a research subject, please contact the 
IRB Chairperson at (951) 827 - 4802 during business hours, or to contact them by email 
at irb@ucr.edu.  
 
CONSENT 
You have been given a copy of this consent form to keep. 
 
PARTICIPATION IN RESEARCH IS VOLUNTARY.  The decision to participate, or not 
participate, is solely up to you. You have the right to decline to be in this study, or to withdraw 
from it at any point without penalty or loss of benefits to which you are otherwise entitled to or 
already have. 
 
If you wish to participate in this study, please verbally consent. 

mailto:irb@ucr.edu
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Appendix C- Interview Guide 
 

Establishing Rapport: This is a study about how stressors and stigma affect homeless 
individuals opportunities to exit homelessness by finding a job or home.  
 
Demographics 
• Tell me about yourself. 
• May I ask your age? 
• How would you describe your race? 
• Educational background? 
 
Background and Pathway into homelessness 
• Tell me about your life growing up 
• How did your family or friends make life easier? Harder? 
• Why were you unable to keep living in your last permanent shelter?  
• What are your plans regarding looking for permanent housing?  
• What do you plan on putting as your source of income if you will be applying for housing? 
• What is the main contributing factor to why you are not living in a home? 
• What is the main contributing factor to why you do not have a job? 
• When applying for a job what do you put as your address? 
• When is the last time you were looking for a job? 
 
Stigma 
• How do you feel that you are perceived by society?  
• How do you feel the public perception of homeless people affects your chances of getting a 

job or a stable shelter? 
• What do your family or friends think of you and the current situation you are in?  

• How would they describe you?  
• Can you tell me about a time when a stranger helped you since you’ve been experiencing 

homelessness?  
• How did that make you feel or what was it like?  

• What are some things that strangers have said to you? 
• What are some names strangers have called you? 

• Where in the city do you feel the safest?  
• What makes you feel safe there? 
• Where do you feel the least safe? Why? 

 
Mental Health  

• Can you describe a typical day? Walk me through your day? 
• How would you describe your life prior to living on the streets? 
• What does mental health mean to you? 
• How do you cope with your challenges or stress? 

o How does that make you feel about your life? 
• How would you describe your life prior to living on the streets? 
• Is there anything you struggle with while being out here? 
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• Is there anything you rely on to help you cope with stress?  
• Can you tell me about a time when stress or mental health has negatively impacted 

your chances of landing an opportunity such as a job or housing?  
 
Last Question: We hope that this research will grab the attention of public officials and those 
who are trying to help individuals experiencing homelessness. Is there anything you would like 
to say to them or any other comments you would like to add? 
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Appendix D- Resource List 
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