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University Library Undergraduate Experience Team 

Information Literacy Learning 
Outcomes 

Collaborative assessment in action 



ACRL Assessment in Action Program 

Three year IMLS grant funded 

203 institutions 
 

 



UCSC AiA project  

Goal: Assess the 
effectiveness of an 
online tutorial to 
support research 
skills required for 
Writing learning 
outcomes. 

 

 

 

Partners: 

Library Undergraduate 
Experience Team 

Writing Program 

IRAPS 



Assessing GotS ASC 

Recruited faculty partners 

Negotiated a common understanding of Information Literacy 

Analyzed assignment requirements 

Developed an instrument and rubric 

 



Information Literacy Standards 

ACRL and AAC&U 

Writing learning outcomes 

 



Guide on the Side Interactive (GOTS) Tutorial 



Rubric 
Three domains, seven competencies 

 



Rubric Scoring Instrument 



Writing Assignments 



Research Response Form 



Normalization process 



Data from Rubric Scoring 



Identifying areas for improvement 



Next Steps: migrate and revise 

●  Robust statistics & reports 
●  Modular & embeddable 
●  Integrates with existing  

resources 
 
 

Libwizard 



 

Assessment in Action:  
Academic Libraries and Student Success 

http://guides.library.ucsc.edu/acrlaia3 

 

Further Reading 
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Tonya Ritola 
Terry Terhaar  
Mark Baker 
Lindsay Knisely 
 
Anna Sher 
 
Greg Careaga 
Frank Gravier 
Ken Lyons 
Laura Meriwether 
Deborah Murphy 
 




