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ABSTRACT OF THE DISSERTATION
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by

Brandon Lee Berry
Doctor of Philosophy in Sociology
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Professor Jack Katz, Chair

For most, the loss of a material possession is an infrequent occurrence ugswalhyeaut through

a variety of vaguely noticed practices and routines. For the sociologistdagion offers a
natural experiment in how individuals deal with a sudden threat to the order, expectaitbns
material scaffolding sustaining their usual way of life. Drawing on 6Q@aat-occurring cases

of loss collected through observations around lost and found booths and counters, interviews
with individuals recruited through lost and found websites, and guided journaling by college
undergraduates about their everyday misplacements, this dissertatioegxipé social impact

of a missing possession. Tracing losses from the moment of their discovenw, hew losing
parties must carve out space from their ongoing biographies if a loss is to gholdas a

social matter. In taking up the theme of ‘a loss’ as a matter to resolvedinas/will act to

ensure that their immediate activities will go on as planned, that they vinitaimauntroubled



relations with others, or that they will feel “complete.” Yet a centredgax is that the object’s
loss may disturb them even while they concede its dispensability. They findduathey have
lost is not something with an undeniable sentimental meaning or something thatfall@ame
practical ability, but rather something whose absence reveals a breakdthe self's

absorption in the world. It is not that an object has been lost, but rather they have. Until they
change their measures of safekeeping, get their memory checked bgragketatid of
extraneous possessions, etc. they cannot let go of the loss and assume thaptbpgréye
immersed in the world. It is the loss itself, not a particular object’'s abgbat unsettles. In
other chapters, the dissertation explores losses as revelatory agents, provigiogrdeng on
which individuals reflect on others, the place of the mishap, and the meaning of thetsdlfec
As a lens pointed away from self, losses sometimes distil social relationsadasic concerns
of trust and respect. Individuals know that what they might understand as a fluke or rare
occurrence within their own biography could get misinterpreted by those not@avyore
longitudinal perspective on their life. They sense that their ‘rare occurraagefor another,
complete the gestalt of a “screw-up.” In orienting outward toward the worldvehétious
finders, they conduct experiments on the sympathy of groups like “the French” agslIMac
“Harvard Square,” hoping that unknown others who stumble upon the lost object adopt their
meaning that it is a ‘loss’ rather than a ‘gain.” They learn that to be uooéms$ competent and
trustworthy by others, they must demonstrate a facility for treatirigicdeatures of the
inanimate world as part of their physical body. Each loss occasions an &disédlatiction on
ease of movement through life, not as an abstract exercise removed from difgydug within
the dramas they currently find themselvasis is a study of how loss events and their objects

are given meaning within the situations and biographies in which they unexpectadly oc
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Introduction

When people cannot find a material possession, it may or may not be a cause for concern.
If it is to stir them to any kind of action, they will see the absence as sathefkiindrance.
They will act to ensure that their immediate activities will go on asngld, that they will
maintain untroubled relations with others, or that they will feel “put togethé’coonplete.”
They will discover that in order to sustain their usual way of living, or the aes\and relations
to which they have already committed, they need certain things around. Theéigealer how
their personal identity and social obligations are supported by inanimateefeatuhe material
environment; they will experience the interrelation of self and thing.

Yet a central paradox is that the object’s loss may disturb them even whilmotieade
its dispensability. They find that what they have lost is not something withrearenance, an
undeniable sentimental meaning, or something that allows for some prdailicg| laut rather
something whose absence reveals a breakdown in the self's absorption in the werdt that
an object has been lost, but rather they have. Until they change their measafelseefsng,
get their memory checked by a doctor, get rid of extraneous possessionsyetantiot let go
of the loss and assume that they are properly immersed in the world. Itasghisé¢lf, not a
particular object’s absence that unsettles.

The unexpected separation of self and thing in various social contexts and at various
locations in a biography (such as a honeymoon, a first job, after living through huietzine,
etc.) may stir them to articulate a personal mythology, or story of setfuatng for the loss’s
occurrence in their life at this moment. Read like the psychologist’s ink-blotjdodls may
find in the events of the loss versions of self caught up in great struggles, ill-canceive

adventures, hopeless relationships, and at times, mundane setbacks that onlyeyaibeoan
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They see the loss as a revelatory agent, revealing the logical natrofesbf occasional bouts
of carelessness, ongoing character flaws or psychic conflicts, oothengs of karmic law.
And then sometimes, they see it as a random event with no real bearing twabeir

As a lens pointed away from self, losses sometimes distil social relationstadasic
concerns of trust and respect. Individuals know that what they might understathokasoa
rare occurrence within their own biography could get misinterpreted by tfmagrivy to a more
longitudinal perspective on their life. They sense that their ‘rare occurraagefor another,
complete the gestalt of a “screw-up.” In orienting outward toward the worldvehétious
finders, they conduct experiments on the sympathy of groups like “the French” agslIMac
“Harvard Square,” hoping that unknown others who stumble upon the lost object adopt their
meaning that it is a ‘loss’ rather than a ‘gain.” They learn that to be uooéms$ competent and
trustworthy by others, they must demonstrate a facility for treatirtgicdeatures of the
inanimate world as part of their physical body.

Throughout this study, the reader will learn of a basic tension underlyimglétienship
between people and their possessions. While they want the lifestyle afforcdeddny material
things, they do not always want to be burdened by the work or worry that possiessing t
entails. They want their ongoing concerns of spending time with friends aitg, faniding
down a job, being a good parent, making ends meet, etc., to remain in the foreground and their
concerns of object management to remain in the background. They want thaeitahafigrd a
certain lifestyle, not to detract from it. It is with an object’s loss thaplge no matter their
response, take a position on this matter when they choose to let it go or choosepcesgrice
the relationship. Each loss occasions an existential reflection on easesshemd through life,

not as an abstract exercise removed from ongoing life, but within the diaeya=utrently find
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themselvesThis is a study of how loss events and their objects are given meartiig tve
situations and biographies in which they unexpectedly occur.

Audiences in sociology may find familiarity with this study as an ingagon of a
natural breaching event, advancing themes explored by Alfred Schutz aid Garfinkel.

From this vantage point, an unexpected disappearance of an object shakes people from a
presumption in the everyday world’s coherence and stability. Efforts to refconethe
occurrence are efforts to re-enter this presumption and re-establish faitin rouliaes for
maintaining the safekeeping of their possessions. Read this way, losing ansobjstctry about
being drawn outside of ‘normal life’ with its usual dispositions and materialdaffices, and
then trying to find a way to return. It is a story about losing faith in the uatigéeaegions of
one’s conduct to effectively carry out habitual acts and then trying to regain it.

It advances Schutz’s (1964) work as a study of failure in the “recipe’aftae matter.
Usually in routine living, he showed, individuals take up the “natural attitudehiohathey rely
upon “cook-book knowledge,” or “recipe knowledge” as Berger and Luckmann (1967) called it,
to accomplish everyday tasks. In this mode of living, pragmatic-minded actovs foéir own
typified and practice-borne sense of the step-by-step directions tanplishing practical tasks
and generally presume that this know-how works in similar situations, that tlaerelslurate
quality to the world. This recipe knowledge, Schutz wrote, gives us all “we need twitthethle
routine matters of daily life.” In fact, “Most of our daily activities freising to going to bed are
of this kind. They are performed by following recipes reduced to automatic habits or
unquestioned platitudes” (73-74). These recipes usually work, he noted, because indiarduals c
take-for-granted that certain conditions will remain in place each timedkeyp the routine.

Individuals engage in more active sense-making when recipes fail to produesutite that they
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expect, such as when “strangers” enter unfamiliar communities and hauvaktthtiough new
customs and social practices (91-92).

Harold Garfinkel (1967) took up some of Schutz’'s themes by showing what happens
when recipes for conducting commonsense affairs, like playing a game, moghgvator, etc.,
fail and disturbances arise. He found that when his students intentionally violatgtbgve
recipes that everyone is expected to know, unwitting research subjects beealterbd and
tried to make sense of the violation. They felt morally compelled to normlaézsvent, to find
it somehow understandable or reasonable. Sometimes they reached ‘understgnding’
modifying their sense of the rules or what is ‘okay,” and sometimes they deiatlye
condemning the ‘deviant’ other (Heritage 1984).

Since Schutz and Garfinkel developed this line of work, there has been a sustained
scholarly interest in the steps people take to re-establish the seeminglaybaohaveryday life
when disturbances arise. Notable among these studies is Doug Maynard’si@d0showing
what the bearers of bad news do to keep individuals in a taken-for-granted sense of an
understandable world, rather than a world of shock and disbelief. Jack Katz’'s (1999) study
shows the work automobile drivers do to overcome anger after getting cut-offfesmickturning
to a taken-for-granted intertwining with their cars, what he demonstoabesa necessary
condition of competent driving. Pollner (1987) shows how traffic officers and drivargezh
with a traffic violation maintain the taken-for-granted sense of a sharedsubjective world in
the face of contrasting portrayals of what occurred on the street.

In Maynard’s (2003; 1996) analysis of the telling of bad news, for instance, #re tell
does the brunt of the work of keeping the recipient of the news in a taken-for-gtateeith at

the world is understandable in the face of news that could be baffling or shocking, orsgtherw
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hard to accept. The teller, he shows, works toward the recipient’s realizadiomaerstanding
through the technique of “forecasting.” Telling the news in this manner enkatéld recipient
will more easily understand it because it allows them to “estimate adittprdrat the news will
be, such that when it actually arrives it does so in a prepared social-psychologicadraent”
(2003: 35). In this way, Maynard shows that how a recipient of bad news makes sersse of it i
contingent on how the teller of the news decides to deliver it. The alternative, e shihat
individuals enter into a state of disbelief or puzzlement. Maynard (1996: 110) contludes
while | discuss forecasting as a deliverer's strategy for conveghgdws, it ultimately
facilitates a recipient's realization by involving deliverer and renipn a relational structure of
anticipation.” He shows how individuals sustain the presumption of an understandable
interactional order and what happens when they cannot.

Katz (1999) reveals what it takes for drivers to return to a taken-for-grantedinieg
with their automobiles, or a normal experience of driving, after gettimgdi” by another
driver. He shows that in normal competent driving, drivers must maintain an intagwiith
their automobiles. The intertwining is a state of “metaphysical merg#ér'tine car so that the
driver dwells in it as if it were his or her own biological body. When another matatsbff
this driver, he or she experiences a cutting-off of the intertwining with trendaanger often
arises as recognition of this disturbance. It is this anger that individual®osedknguish and
sense as an obstacle standing in the way of their ability to re-establisdtured attitude of
driving. In one path of return, drivers enact dramatic revenge scenarios in dydnaime
themselves as heroes acting to preserve a conception of the good.

In a similar vein of study, Melvin Pollner (1987) describes how people charged wi

traffic violation and police officers maintain a taken-for-granted sdradliey share a world in
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common despite their sometimes profound disagreements over what happened oetthe stre
Rather than perceiving a breach in their assumption of a shared reality, tiségrtrathe
ontological challenge, the struggle over whose account is true, into a moral @neariety of
ways, each levels a claim about why the other, due to some kind of defect in thes pbwer
observation or honesty in reporting it, must be unable to tell the court what “reafipéned.
Pollner’'s case study shows how individuals preserve an untroubled sense of iettkstybj
when flirting with its breach.

A study of object loss advances the general collection of work revealinghdoxduals
sustain basic presumptions about the world in the face of challengesstalvksh them after
they are shaken from their grasp. It shows how individuals get back to a placqud@da
what they have materially available and a place of faith that theirrigeapilities can sustain the
kind of life they want to have. It shows how individuals get unexpectedly dislodgedifrom
untroubled intertwining with their material possessions and then try to loseelliems them

once again.

A Study of Inexplicable Events
For some, returning to the natural attitude after a loss is a matter of dogplet
reasonable story about what happened to something that has disappeared in a puzzling fashion;
is a matter of confirming what one suspects to be true: that materiatisofbpecot just disappear
and reappear willy-nilly. A study of material loss contributes to a caledaf works that
address how people deal with the inexplicable in daily life. Many of thesesindestigate
how individuals make sense of puzzling events in their private lives, while othersgatess

sense-making as an organizational achievement or as an individual achievément w
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occupational settings. None situate the challenge of sense-making agzafcttruggle to
sustain the “natural attitude” in the face of potentially puzzling events.

The study of how individuals reach understanding in their private lives focuses on the
sense-making practices individuals employ to overcome unexpected or puzzlingmoesir
when: severe mental distress unexpectedly arises (Cardano 2010), detetiveable to solve
a homicide case (Stretesky et al. 2010), symptoms of multiple sclearsigFakenham 2008), a
pregnancy ends in miscarriage or stillbirth (van der Sijpt 2010), a spouse asks fora divorc
(Vaughan 1984), or a death occurs unexpectedly in a family (Nadeau 1998).

In addition to studies of how individuals respond to puzzling events in their private lives,
scholars have examined how individuals in organizations make sense of whatllig initia
inexplicable. Generally established by Weick’s (1988) study of orgamzaasense-making in
crisis situations, these scholars have examined how organizations make sesest@rfsdat
NASA (Vaughan 2001), the nuclear accident at Three Mile Island (Perron{1984)), the
accidents of military operations (Hicks 1993), fatal accidents in the oil indifgtrgh{t 1986),
and general technological disasters (Baum et al. 1983).

Others have taken an occupational approach by examining how individuals handle the
unexpected in workplace settings. These scholars have investigated howremeasiaged on
the job by construction workers (Reimer 1976), how psychiatrists make-sensewtf pa@tide
(Light 1972), how new members of an organization make sense of their new environments
(Louis 1980), and how workers make sense of incident reports in a high-hazard indusaly (Ca
1995). The study of property loss advances this area of sociology by showing hoduiadivi

come to find a missing object a puzzling matter and then how they move on from it.



A Study of People and Things

A study of mishaps in the keeping of objects is also revealing of people and their
relationships with material possessions. Within this context of studies, angatiestof people
trying to hold onto their possessions makes an important contribution. Despite advdahees
sociology of material culture in recent decades, there has not yet beele &sipgical work
that takes as its subject matter the infrastructure of social psattieteindividuals draw upon in
trying to keep their objects available, or the practices of object manageByeamission, most
studies of people and objects imply a kind of imminent ‘findability,” or an invaridhbles
material world-at-hand. The absence of investigations into the social kBeping objects is
more glaring considering that all instrumental uses of materials dependooactise in some
way or another. If its location is unknown, it cannot afford certain ends. Keeping,nsea ise
the infrastructure of material culture.

This study tries to fill this gap by investigating how individuals deal ettt make sense
of breakdowns in safekeeping and the potentially permanent interruption in the powers tha
objects provide. The nature of the struggle depends, this study shows, on the preaise wa
which individuals invest themselves into their things. There are four distitegaries of
findings specifying the interrelations of self and things to which this stadiributes:

Identity Expression (1)

The identity expression model demonstrates the ways people express waie tteey
others by controlling the movement or display of the material objects around fsean early
expression of the logic, Thorstein Veblen (1899) found that individuals gain and/or sustain soci
status through “conspicuous consumption,” or through displaying to others discretionary

financial means by acquiring rare and luxurious goods. Demonstrated through actiorial
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study, Erving Goffman (1959) found that people are deft practitioners who use thalmate
things around themselves as “props” or “sign equipment” to manage particulassopis for
others. By likening society to a stage where everyone is an actor managin@pérs
“performance” to convey a particular identity, objects are stratbgm@ployed by the actors to
establish credibility and moral legitimacy for the act they are paify.

Identity Stabilization (2)

The identity stabilization approach demonstrates the ways people use thessjooss®
stabilize a sense of self. For Hannah Arrendt (1958), the power of one’s posséssions |
allowing one to “retrieve identity sameness” across time by relatiegetito the same physical
thing over and over again.

The things of the world have the function of stabilizing human life, and their objgctivit

lies in the fact that... men, their ever-changing nature notwithstanding, daneeheir

sameness, that is their identity, by being related to the same chair anchéhialskz. In

other words, against the subjectivity of men stands the objectivity of the man-made wor

rather than the sublime indifference of an untouched nature... Without a world between

men and nature, there is eternal movement, but no objectivity (137).

Mihaly Csikszentmihalyi (1982) echoes Arrendt’s self-anchoring thessndtes that
the power of possessions lie in their ability to ward off entropy because thetifglgee’s past,
present, future and social relationships; in this way, they stabilize one’scdesedie

The objects we possess and consume are ... wanted because ... they tell us things about

ourselves that we need to hear in order to keep ourselves from falling alpiart. T

information includes the social recognition that follows upon the display of status

symbols, but it includes the much more private feedback provided by special household
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objects that objectify a person’s past, present, and future, as well as hisloséer c

relationships (5).

Following the lead of Arrendt and Csikzentmihalyi, it is in this light that Hock20§Q)
writes that objects have a stabilizing power by reflecting back a yartgelf. He writes, “Just
as real mirrors reflect our visible physical features, the objects wecloesly associate with
ourselves come to reflect our attitudes, values, personal qualities, relatiomghips a
achievements” (4).

Self Expansion (3)

The self expansion model demonstrates the way individuals expand themselves into, or
embody, their things so that it becomes a part of one’s sense of self or idéfitiigm James
(1890: 293) describes this phenomenon in a discussion of what happens when one loses a
possession.

Although it is true that a part of our depression at the loss of possessions is due to our

feeling that we must now go without certain goods that we expected the possissions

bring in their train, yet in every case there remains, over and above this, a séese of t

shrinkage of our personality, a partial conversion of ourselves to nothingness, which is a

psychological phenomenon by itself.

Echoing James’ things-as-self thesis, Anselm Strauss (1959) similgggss a kind of
interrelation of self and possessions by discussing what happens when onerfetamsg.

That objects can come to symbolize who one is and yet, be so easily loss, aréatgerous
proposition from Strauss’ perspective.

‘To possess’ connotes ‘to have,’ but the possession of objects means much more than

merely having them around. Self-regard is linked with what is owned, with what & one’
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own. A man’s possessions are a fair index of what he is, providing the observers take the
trouble to distinguish what a man owns by chance and of what he is really ende&ed. It
no accident that men mark their symbolic movements—into social classes, foraastanc

by discarding and by acquiring clothes, houses, furnishings, friends, even wives.
Common speech indeed recognizes that a man may be so heavily identified withf some
his properties as to be possessed by them; that is, he is so greatly involvéemithdt

he is no longer quite himself. All this is not mere word play, for when crucial

possessions are lost—by theft, fire, bungling, betrayal, or whatever—tloes mlan for

a time may lose his way. Having lost his property, he may give up, and change purposes
and path. Likewise, when a person changes his course, the meanings of his previous
possessions change. In some subtle sense he loses them, although legally Hle may sti
own them (38-39).

Georg Simmel, though not responding to the prospect of loss per se, makes a similar,

though brief, observation about the extension of self into property: “material pragestyto

speak, an extension of the ego, and any interference with our property is, fordbrs fek to

be a violation of the person” (1950: 322).

In Erving Goffman’s (1961) study of an asylum as a “total institution,” he makegea se

of intriguing statements about the material basis of identity. He wrote ddinéession

procedure can be characterized as a leaving off and a taking on, with the midpkét byar

physical nakedness. Leaving off of course entails a dispossession of propertigninpecause

persons invest self feelings in their possessions” (18). He went on, “The personsgipassaf

an individual are an important part of the materials out of which he builds a self, buhasate

the ease with which he can be managed by staff is likely to increase with the tteghich he
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is dispossessed” (78). Taking from individuals their personal possessions whermthey ar
institutionalized, Goffman contends, helps to weaken their attachment to an ‘oldsidéy
and prepares them to more easily accept their new institutionalizedyidentit

The work of Russell Belk, a leader in the field of consumer research, offetstsnsitp
how people embody parts of the material world. In a review essay on “possessitins a
extended self” for example, he cites research illustrating that wher fa damaged, owners
react as if their own bodies have been injured” and provides the following datattatéuke

point:

Someone had done to my car as rats... did when they raced through the warehouses by

the thousands and tore open sacks of flour for the hell of it. | felt a simildmmip a

heart. . . . | had allowed the car to become an extension of my own self. . . . so that an

attack on it was an attack on myself (Bellow 1975 p. 36).

Self/Object Fusion (4)

The self/object fusion model argues that self and object undergoes a kind of rsie&phy

merger to form a new being as a mundane feature of everyday life. Iryasta@ment on the

fusion of self and possessions, Veblen (1898) drew on the case of early man: “Such meager

belongings of the primitive savage as would under the nomenclature of a laterdliassed as
personal property are not thought of by him as his property at all; they pertaircaligaoi his
person.” He went on to describe this organic fusion of self and thing as “the quasi-person
fringe.” He wrote, “Of the things comprised in his quasi-personal fringe all do riairpter

him with the same degree of intimacy or persistency; but those articles wiictoer remotely
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or more doubtfully included under his individuality are not therefore conceived to be partly
organic to him and partly his property simply.”

Michael Polanyi (1962) similarly describes the interpenetration of body ard wor
through the example of the scientist’s use of instruments. He writes, “Wéilelyon a tool or
a probe, they are not handled as external objects. We may test the toolffectitee@ess... but
the tool can never lie in the field of these operations; they remain necessarilysohecoirit,
forming part of ourselves, the operating persons. We pour ourselves into them andtassimil
them as parts of our own existence. We accept them existentially byndyelthem” (59).

Extending these ideas into sociology, Jack Katz’'s (1999) work shows how they help to
uncover uncharted domains of identity transformation. A clear demonstration cam e lsis
study of the emergence of anger while driving. Competent styles of drinerghows, require a
“metaphysical merger” in which the driver’s identity intimately combingh his or her
automobile, forming what he calls an “automobilized person” or a “humanized car’A33he
exact boundaries of their natural bodies fade from reflection while ergpgdals and wheel in
the practical action of driving, they come to act toward their cars as thoygaréha part of
their natural bodies.

The effects of incorporating parts of the world into one’s own sense of persondyidenti
are most profoundly revealed through one’s concomitant style of perceptiorfroihithis new
sensibility that another driver’s action of moving in too close appears as atthse as it
“cuts off” one’s intertwining with the car, and in effect, his visceral expee of self. From an
automobilized awareness, the consequences of not having one’s person-object ideetity prop
acknowledged can be severe, sometimes acting as a contingency to thefooinatger. And

passengers apparently do not undergo the same morally based intertwinirigewedh t For as
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Katz reveals, “getting cut off” enrages, not the passenger, but the driver whizegee his or
her identity as continuous with the car (41).

Taking a close up view of the phenomenon of people losing objects advances the
investigation into the interrelations of people and things. As a naturally @tbxe@occurrence,
suddenly and unexpectedly separating from a material possession cdydmtess individuals
to make sense of what precisely has been lost; its sudden absence reveals, taroggh gl
contrast, its presence in their life.

Chapter Plan

This investigation offers a naturalistic social psychological approach siutig of what
it means to lose a material possession. In seven substantive chapterstHeddistinctive
social life associated with “lost!” experiences. In chapter one, | shawitakes for a loss to
become an ‘event’ or an ‘occurrence’ around which individuals organize their livesiriog a
and then move on. In chapter two, | explore the ways a loss will materializelasitig party’s
relationships with others by examining how they decide to tell, delaygtetimto not tell at all.
In chapter three, | explain how people draw on losses to build a story of self, corzapers
mythology, that tries to deny or undermine the notion that the loss occurred fandiom
chapter four, | show how investigations of physical cause (left behind, mislaid, dreppe
guide individuals through mini-social psychological dramas in which they Bemdeother in
recurring ways. In chapter five, | explore how ‘the loss’ as an organizamge directs people to
discover certain features of public places. In chapter six, | consider lus® accasions people
to reflect on the meanings of their lost object at recurring points in the sociespmaidosing it.
In chapter seven, | show how a loss lives on in the new or modified techniques of keeping that

individuals institute after having lost something. In a closing methodologica, gieeflect on
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the peculiar challenge of studying an occurrence in everyday life whesgence, by

definition, is unexpected.

Methodology

This dissertation derives its findings from just over six hundred naturally+otguases
of people losing material objects. The data come from five distinct collettadages pursued
in Los Angeles and several other cities from 2006 to 2009. First, | observed 44yatural
occurring losses in public places, eavesdropping and sometimes speakingksitt fok
booths, offices, and service counters that handle inquiries about lost and found objects at
airports, malls, grocery stores, coffee shops, farmers markets, liestp@arting events,
museums, concerts, and similar venues.

The second strategy involved soliciting and receiving 397 first-person nasrafivecent
and vivid experiences of property loss from people who had posted a solicitation on an internet
lost-and-found website such as craigslist.com and lostandfound.édout one out of four
responded to my request for a step-by-step description of the event. The$ecsavaraged
two and a half single-spaced pages in length, and about half of the informants responded t
follow-up questions whereby | tried to clarify murky descriptions and patch inetenpl
narratives. In an effort to obtain the whole story, | requested updates from of tlir
informants either three months, one year, or two years later.

| also completed 44 face-to-face interviews with people who had recentgplosthing.
Participants were selected either through a snowball sampling procedwieamca meeting.
During these open-ended, semi-structured interviews, | asked my informaletsctibe the
details of a recent experience in which they had lost an object from beginning to @nchllyy

these interviews lasted ten to twenty minutes and were recorded assjottsiiy.
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Fourth, I had 20 undergraduate students keep a journal of their everyday losses and
related experiences over the course of a month. These “lost things journasinaatempt to
get at the personal experiences of loss that people would otherwise notoetbats because
the events were trivial, fleeting, or embarrassing. On average, each septeted about ten
losses within the one-month period. From undergraduates at UCLA enrolled in two Self and
Society courses, | solicited descriptions of recent loss experiencesraiineor that they
collected from friends and family members through interviews; these number 126.

In a final technique, | collected just over 30 cases by systematicalbhsephundreds
of major newspapers from around the world over the last two decades usingthessgane
LexisNexis with search terms like ‘lost’ and ‘found;’ and with commonly raisgdl objects like
‘ring,” ‘wallet,” and ‘keys.” These journalistic accounts sometimes pralideid descriptions
of loss events and their impact on ongoing lives. Sometimes they made headkuse loéthe
item’s local meaning, the story’s improbability, or the losing party’shrély.

Analytic Technique

| coded the data according to the techniques described by Emerson, Fretz, and Shaw
(1995). | derived the study’s findings through a process akin to analyticiomludthrough this
process, | made repeated revisions to my statements of patternsayntotbustly accounted for
variations within the database (Ragin 1994; Katz 2001; Becker 1998).

Sample

| made an effort to recruit a diverse sample of respondents who have logtsa dive
sample of possessions, allowing me to speak more confidently of the geature$ of losing.
Respondents range in age from five to eighty-one-years-old, with a median higey ofTtheir

places of residence are geographically diverse, from international locakehshdon,
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Brussels, and Toronto to cities across the US like Boston, New York City,osnéingeles.

Their occupations run the gamut: they are construction workers, psychglagtstsnechanics,
professors, pharmacists, tattoo artists, writers, doctors, computer eagiasefood workers,
college students, and the unemployed. They have lost, or nearly lost, the eveaydiay$,
cameras, and purses), the rare (paintings, love letters, and wedding ringsyrétiee (diaries,

FBI laptops, and racy photos), and the odd (bovine carcass samples, didgeridoos, alik).SD t
The ten most frequent items making up the sample are:

1. cell phones

2. cameras

3. keys

4. wallets/purses/driver’s licenses/passports
5. rings

6. bracelets/anklets/necklaces

7. sunglasses/eyeglasses

8. bags/backpacks/briefcases/suitcases

9. coats/scarves/hats

10.laptops/electronic gadgets
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It Begins and Ends with Shifts in Commitment - Chapter 1

To take up and then move on from a loss, individuals must first accept and then later
reject ‘the loss’ as a theme animating their actions. For a loss to coifeg tiwely must suspend
their ongoing commitments, what they were already doing, and orient toéxpected event.

To move on from it, they must shift back again. These shifts are accompanied diweefle
work: at each turn, in taking it up or letting it go, they must deal with whoappgar to be to
self and other through their decisions. To take up a loss and put aside other consdment
easily, they may appear self-absorbed; to let go of concern for a possessiejoen a social
gathering too early, they may appear overly-concerned with othersaatefful. This chapter
shows how individuals resist making ‘the loss’ a theme in their life, how they ¢dmiiand
then how they move on from it.

Figure 1. Ways of Committing and Moving On Diagram

Absence Discovery
Resisting (1) Committing (2)
Recovering (3) Failing (4)

\ Ways of Moving On

Replacing (5)

e

Absence Discovery
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In the beginning, if people sense that something may be lost, they wilhsihstai
orientation by establishing through an initial exploratory search thattimhi@ object is missing.
But sometimes the question of whether something is missing is not a simple rimatieler to
discover a missing object, people sometimes must determine if the object wpreseet in the
first place.

When Paul, a thirty-four-year-old walnut farmer living in Northern Californes w
leaving his house to return a doorknob to Home Depot, he realized he had made a mistake. He
drove away with the doorknaob sitting on his back bumper. As he drove away from his home
along a windy road, he heard the sound of “metal crashing to the ground.” Inetycllet
realized what had happened. He pulled his truck over to the side of the road and got out to
collect the pieces. He got all the pieces together and assembled the pathkadgeick. All the
pieces were now in their designated places, except for the key; its spacaptpas lde quickly
jumped out of his truck and scanned the road. He saw nothing. At this point he felt he had a
“dilemma.” He was not sure if the set came with an empty key slot, whetas still in the
street somewhere, or if he had misplaced the key somewhere in his house ovéntieelpas
when he first opened the package.

After deciding that an object is in fact missing, individuals’ subsequent atiiioges on a
basic question: does the absence undermine my normal grounding in the material environment
enough to react to it, or can | go on with life as usual? Put differently, dobsetsca pose a
challenge to who | feel myself to be or what | am trying to pracyi@a@tomplish now or
sometime in the future? William James (1890) described the experiencegfdnbject as

akin to a reduction of self. He wrote, “[P]art of our depression at the loss of possession$o
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our feeling ... a sense of the shrinkage of our personality, a partial conversion bfesurse
nothingness... (293).”

Figure 2. William James Model: A Reduction of Self

: . f E‘ ™~
_/ Jf; /_\\‘
e S 0D 9
\:/\\ ( ~’
l'—"l . «.“/
Time 1 . Time 2
Collection Supports Normal Self Reduction of Self

(The different symbols connected in a circle represent one’s collection ofsobyben a
symbol moves outside of the circle it indicates that an object in the collection leasgsmg.)

A practice-based interpretation of James’ model might state that in nornmalhlatl
possession, one’s collection of objects sustains certain lines of practioal agthen something
goes missing, the person’s sense of potential for carrying out a line of cdmdurgshes.

Figure 3. Reduction in Practical Paths

Time 1 - Time 2

(The arrows indicate the different paths or lines of conduct that the colleffbouhsg)
Yet not all discoveries that something is missing will cause individualekthat they
have undergone a reduction in self or their practical potential. Some object diaappsar

based on the immediate circumstances in which people find themselves, will agpgaficant

20



for self or for shaping their practical potential. In these cases, theybugyoa indefinitely
suspend their orientation to the thing as ‘lost.’
Figure 4. Practical Potential Undiminished in Loss

-

Time 1 Time 2

If individuals orient to the missing object as a matter that they should immedskie
up despite not feeling they have been diminished in some way by the object’s altsgned| t
find another reason to act. They may seek to resolve its absence as an effortytohdigpiaper
sensibility to co-present others in dealing with such matters or as a nectivefhabit of

reigning in errantly-placed things.

Resisting the Loss Orientation (1)

Abandoning concern for the missing object before searching is the most disect w
moving on from an orientation to the absence. It affirms that one’s currettdorgjis greater
than the value of potentially recovering the missing object. Individuals showaatiego their
ongoing path and resistance to the effort that searching entails in one of tweiveyrsby
denying that the object is permanently lost and imagining that it will reammeits own; or by
immediately embracing the idea that the object has been lost irretri@rabho further concern
with it will help bring it back.

The first route emerges when, realizing that a possession has unexpestgubedied,

individuals avoid a sense of loss and the damning reflections of self it evokes mgdbeay
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anything is threateningly absent. They believe, and at times hope, thahthes ghiobably

around the house, the office, the car, or wherever, but at the moment is hidden from them for
some reason. They might still want the item, and can imagine a time in thedistasu future

when they will really need it, but they decide to allow the item to reveal itatifally. They go

on with life as usual, suppressing anxieties that might compel them to seatecmfoediately

and betting that it will turn up in the course of their normal routine. They go on with a sense tha
the object is not at risk of becoming even more thoroughly concealed or, worse, peynanentl
lost. Some force themselves to resist checking for it in fear that theycammibg neurotic, too
anxious, too often looking to confirm that they have things that they never lost.

The absence does not point to a failing in the person because they feel that clwastic for
have descended upon them temporarily. They point to conditions that make it difficult to find
something: the fact that their house is a bit messy or that they are engagedsaraing project
at work and cannot keep proper track of things. Maneesh, a thirty—year-old gstddatd in
economics living in San Diego, preserved a sense of self-efficacy in heggeraent of objects.
After briefly looking around for his misplaced laundry room key and feelindlynfitustrated,
Maneesh decided, “No big deal, I'll just wait until the key pops up on its own. The place is a
mess; it's around here somewhere.” He noted that he’d rather wear §sigiéld clothes” than
spend his time searching for a “needle in a haystack,” especially sisceune’the key will
show up eventually. By avoiding a search in this way, individuals maintain a self that is
independent from the absent object. Putting off the search affirms the ide&dhdiey really
are is not affected by the object’s absence. Maneesh put off searchingkiey tbe a week,
effectively saying that not having the key and, by extension, being unable to wakithes did

not unsettle him enough to require immediate action.
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Another way to put off a search and to hold onto the sense that one’s self has not been
fundamentally affected is by understanding that internally derived chaatisf such as feeling
tired or having consumed too much alcohol, are temporarily getting in the way, &Katenty—
one—year—old student in Boulder, decided not to look for her keys until the next morning since
she has trouble finding things when she is “beyond buzzed,” as she put it. That she cannot
readily find something is not a sign of anything deficient about her agjlagher, she had other
things going on at the moment.

Resisting its framing as a loss derives from the individual's sense thhtrigewill
reappear eventually, that in the normal course of life it will serendipitoegdal itself—a belief
that suggests a kind of metaphysical connection between self and object thakeil
difference once the chaotic forces pass. Individuals demonstrate thislggngigin they
redirect their initial concern about an absence and settle on a strateggnalimgy. When
Renee realized she had not seen her Kodak digital camera for a suspiciaysinéoatter
returning from a ski trip, she reasoned: “My ski jacket has an inner coat andlwlteeach
with pockets. My ski pants also have pockets. Then there is the question of whether it was in
the boot bag, my purse, my carry-on backpack, or a pocket in my suitcase. Then | dvdntere
had fallen out of a bag and was in my brother’s car or had slipped under the bed. With so many
places where it could be stashed, | truly believed it would just show up without me laving t
look for it.”

If and when the thing reemerges on its own, individuals get a double reward. The loss or
gap is plugged and their hunch is confirmed. The latter can also convey a suppootioaa

sense that the universe is conspiring in their favor. But when the absent object deappexdr
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or is not forgotten, individuals reevaluate the object’s absence and reconsideniifest
without it is okay or they need to begin a recovery effort.

When seeing the absence as unthreatening does not appear compelling, indiviluals shi
to the second method of moving on without searching: accepting a sense that the self is
powerless to retrieve the object as a safeguard against a sense of sgffeghima struggle
whose outcome is uncertain. Sensing one’s impotence in the face of possibly surmountable
obstacles feels humbling but also freeing compared to the imagined areoiat self mired in
a difficult recovery effort with no guaranteed exit strategy.

People discover the impotent self as an attractive identity project througbeoasit
analysis, either reflectively or through a gut feeling. They weighdhes of the object against
the imagined effort that searching for it requires. Sometimes toidaton depends on their
schedule, whether they have time to suspend belief in its unrecoverability and chgslothti
For instance, when Pedro, a twenty—four—year—old living in Boston and working for an
educational nonprofit, was out running, he noticed his watch was missing and momeatanly
place as he considered its value and the cost of a recovery effort. In the endglte skasch
for it. “I check my watch . . . to see how I'm doing . . . and it's not there. Fuck! I think back . . .
that must have been the sound | heard. Shit, now I’'m going to be late for my dag®t kgeun
all the way back to where it fell . . . and it’'s a nice watch, sitting right there oiddweatk. 1'd
be lucky if it was still there. After moping for about ten seconds, | turn aroundiarck.”

Through other calculations, the loss emerges as such an unwanted burden that people
immediately try to forget about it, angling their whole disposition against makipgffort to
recover it. When Hassan, a twenty—five—year—old Brooklyn filmmaker, discovexekis half-

rimmed glasses were missing, he was straining to find his iPod, cell phone, anettesg—what
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he calls his “various metro-centricities"—in the diminished light of arsggun. When he
realized that his glasses were missing, he instantly deduced whatkgiened to them. “I had
a lot of walking ahead of me, as | was walking from Chelsea to Union Squass. fé&ling
particularly good, as | had just dropped off a movie I'd been working on to be sent to Sundance.
| stopped at a crosswalk and took off my blazer and slung it over my canvas shoulder bag. The
top end of the jacket was hanging upside-down, behind me, over the bag. It was in the following
ten minutes of walking that | must have lost my glasses.” Though Hassarh&reawld return
to that location, he was not motivated to do so. “I had some time to kill. But | took it mere as
sign that perhaps it was never meant to be. | could just picture myself, my headsibw
walked, retracing my steps, scanning the ground through crowds of rush-hour on-foot
commuters, bumping into grumpy, self-righteous suits. And then either A) not findingghem
even worse, B) finding them broken. No thanks. So | went to Union Square and ate some Thai.”
For Hassan, resigning himself to a life without his glasses felt easyoteé that, having found
them just recently after they had been missing for four years, the lossddesma chance
occurrence and more the fate of those particular glasses. From his poimt,dfe/gesimply not
meant to have them.

While some draw upon their troubled history with their lost objects, others sense a host of
circumstances pacifying their motivation to search. When Amy, a twentyyéae—old teacher
living in Boston, realized she had dropped her keys, “it was later in the evening and | had no
energy to make the twenty minute and two big hills bike trip back in the dark to searcl out t
keys along my route. | actually had duplicates of my important keys, whichthiage easier.

This was probably the reason | didn’t ever go back to search the route for my kgysed if
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they were there, | probably wouldn’t see them, being under a car along the roadveerhey
already crushed by city traffic.”

In deciding not to try to recover a mislaid object, some people are convinced that any
effort to retrieve it would be futile, pacified not by the insignificance efitbhm but rather by the
opposite. Nick, a twenty—six—year—old business consultant living in San Franciscoddnappe
wallet during the “annual Bay to Breakers event, at which thousands of people rdk ar wa
designated route in San Francisco from one body of water to another. | reddbatzany one
of thousands of people could have found my wallet, so it didn’t seem useful to do a physical
search of the park route.” By casting the lost object as unrecoverable, individualaeont
their path.

Some delay their own progress of determining if the missing object is gictosil
because they rather not deal with the implications. Robert is a thirtydameld network
engineer living in San Francisco who lost his wedding ring. “Oddly, | found fro@etciously
avoiding searching certain things or areas, in the fear that | would not finceif’ the recalled.

“If I didn't look, it might still be there, like Schrodinger's cat. Forregke, | still haven’t done a
really thorough cleaning and search of the kitchen and office floors, and it tookwe=lkénd
to get around to searching the kitchen recycling and the office trash can.”

Individuals who move on after losing an object without searching may either evade a
sense of a threatening absence by seeing the missing possession &sidtay on its own or
embrace a sense of their own inability to recover it. But if they are unable $tepide

commitment to the loss, individuals will invest in a search effort.

Committing: Subordinating a Biography (2)

26



If the person does not drop the orientation to a lost item by suspending or aborting their
initial concern, he or she continues it by giving themselves over to a seamtt.piidjey take
up a search effort by allowing themselves to be taken by some kind of motivatiag Tdrey
must want to recover the object or deduce an explanation of its absence forasme fEhey
may need it to carry on with their plans, to overcome a feeling of carelessmpsoject an
image of someone who responds appropriately to lost objects, or to calm theméelnes w
appears that something of value is missing. In some cases, it is a rigseiang the burden
of not knowing and overcoming a puzzling inexplicability that provides sufficient miotivat

When Les, a thirty-year-old graduate student living in Los Angeles, lostdabpy of a
term paper in his apartment before he was able to turn it in, he took solace in knowing that he
could simply print out another copy. But once he had turned in the second copy to hsoprofes
a few hours later, the loss began to irk him. When he got home he decided he would “just check
a few places” before calling the “unnecessary search” to an end. A fess jdad to a few
more and before he knew it, he had spent the last full hour searching. Or considaritléena
thirty-two-year-old art director living in San Francisco who lost her tveek\old prescription
eyeglasses. “What kills me most is | can’t stand not knowing what happened, ptdiaeaxk
Because the hardest thing for me isn't even parting with the possessitiat ilkck of knowing
where it went... | would rather know the truth than get back whatever it was | lost.”

In subordinating their ongoing biography to their concern for the whereabouts of the
object, individuals shift to a decentered basis for organizing their behavior, takieg of the
world from the perspective of the lost object. They shift from examining theirapbgmow
(e.g. what problems the absence causes for them and whether they can carveceuia apa

search effort) to examining the separation of their biography from fleettyey of the object.
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They consider where ‘it’ is, what ‘it’ is doing, or where ‘it’ has been goimgesit separated

from them. They shift to seeing the world from the perspective of the object and suspend the
orientation to their own biographies, or what they are otherwise doing, to pursungthig. i

The first step of committing to a loss as a matter to resolve is this decgntieis shift from self

to trying to see the world from the perspective of the lost ‘it.’

When people commit to a recovery effort they must sometimes still figldtttaction of
their ongoing biography and the immediate activities in which they find thhe@sseSome know
that they can only commit for some limited amount of time before their ongoingnlilleseep
back in and demand primary attention. With a scheduled flight quickly approaching, for
instance, they cannot take the time to look any longer for their car keys. Inmndake the
flight, they must call a cab and suspend the recovery process. Carving out moreospdieif
ongoing activities is not always possible or does not seem smart. They knovia¢iiagr they
have lost something or not, sometimes they have to carry on with a pre-estabbshed bey
cannot always ‘afford’ to decenter themselves now and worry about where sansthi

Conversely, others may find the pull of the loss difficult to resist as they uncauesina
reminders of the missing object(s) in the course of carrying out theirahbwves. Edith is a
twenty-year-old art history student at the University of Toronto who losthodro” wallet. “For
the past couple of day | have been unexpectedly reminded of things that were insidigeand re
the experience again,” she recalled. “When | remember something intgbeahas been lost, |
immediately begin to panic and start retracing my actions...”

For some, to keep a loss going means they must overcome a sense of ignorance in how t
treat such matters. Consider Edith’s case again. “I called my motheisbedtae had just gotten

her wallet stolen on a trip a few months before,” she recalled. “I cancellededht cards after
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consulting with her. | called my boyfriend and the friend | had been for coftegaask her

experience and because | was uncertain about what the protocol was in this situation.”

A. Finding an Explanation: Identifying a Pre-Phase

In the immediate moments of discovering that something is missing, individuals ma
discern what had happened to it in a flash. In these cases, the explanation tnmresasdied
certainty of what has happened and less as a deliberately reasoned contidsiatuals
commonly portray themselves as suddenly regaining their awareness, agagntihair “wits
about them.” A recovery effort, if it seems sensible to conduct, occurs as a redtexabr an
automatic urge to recover the left-behind object, but usually not as a test of whaltehey
presume to be true. Sara is a twenty-one-year-old journalism student livingag&ho
suddenly realized exactly what happened to her beloved mittens moments afteg tiotig
were missing.

| wanted to get to the terminal as fast as | possibly could; | still had ¢& amngbags, get

my boarding pass, and get through security. It takes about 10 to 15 minutes to get from

the trains to the check-in desk. | was probably about halfway there whennhibeneel

to check my pockets for the mittens. They weren't there. That momenzédeahere

I'd left them, my throat clenched up. They were still on the train. These wesantiee

mittens | promised myself | would never lose, the same mittens I'd keephentiiell

apart.

If individuals are not immediately struck by a sense of what happened to the @ibject a
discovering its absence as was Sara, they may begin a self-conscious effosttuct

candidate explanations of its disappearance. They typically initiate tlas plith a basic query:
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“Where do | remember having it last?” By orienting toward this question, thay toging to
identify a pre-phase when the item was still with them. They go back t@ atinon-variance,
before its absence, to isolate when their paths separated. It may not be obviouswwhet thi
phase was, but there is often a flurry of work in identifying it.

When Sue, a landscape architect in her fifties from Atlanta, could not find her f#ed w
preparing to board a flight with her husband, she immediately tried to estabtasttirag
parameter on when it became absent. “l looked around and sensing something not there all of a
sudden, said, ‘Where’s my iPod?’ she recalled. “My husband, not sensing any kind oidear, sa
‘Didn’t you pack it?’ | said, ‘No, | purposely kept it out to have during the flight,’ lathén
began backing up to the moment when | knew | had it last.”

Some will realize that they cannot recall the last time they had it. eJiacki38-year-old
realtor living in Massachusetts who lost her bracelet. “I tried to backtrgskatk to no avail,”
she recalled. “I now realize that | did not remember the last time pingssically looked at it, so
| am not sure where | lost it.” Audrey, a thirty-seven-year-old phariacmg in Wisconsin,
found a gaping hole in her memory instead of the place she last had it. “As we hurmiey/ ou
back to the check-in counter, | begged my memory to serve me,” she recallgthushbnd was
visibly upset. | was trying desperately to remember if | had had it whéeftibe check-in
counter. | was pretty sure that | had not set it down there. | tried to remeittibgrtbe camera
bag on the table in the food court, but | couldn't envision that either.”

Individuals employ a variety of measures for discerning a pre-phase t@othenhof
separation, including: (i) associative and indirect recall, (ii) lookingifpms of access, and (iii)

identifying traces. These are social-like encounters with the past ih titeig try to locate a
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pre-phase version of self, or a version of self who appeared to have some kina@todrdefe
limitation in awareness of the immediate environment.

) Associative and Indirect Recall

Individuals may settle on the point of last known possession by recalling a @alyicul
memorable moment associated with the object in the past. Robert, the thiryeéowotd
network engineer living in San Francisco introduced earlier, used the mentosyafe’'s
“chiding” to reassure himself that his wedding ring was somewhere in his house, thagghde
not exactly pinpoint where. “Wednesday night | had left my ring on the bathroonecanat
[my wife] had chided me for it, so | know | had it Wednesday night and assuming | didn’t
remove it in my sleep Thursday morning before showering. Ergo, it's somewhbeehouse.
But where?”

Individuals may also indirectly discern when they last had the object blimgaahen
they first remember not having it. Nikhil, an unemployed twenty-four-year-old aadtrec
transplant to San Francisco from New Jersey, lost his two notebooks; he recaledditanot
have them when shifting between two locations: “My first fear was tthdeft them on the bus.
| tossed that idea as | remember holding my guitar in my right hand and the phonkefh m
when | boarded the bus, so | must have lost them earlier.” His point of last known ipossess
must have been before the bus ride, he ascertained.

(i) Signs of Access or Use

Individuals may establish when they last had the object by recalling tleis&nds of
access, especially to certain locations, that the object granted thenrtatidgsanoment in the
past. When Sasha, a twenty-five-year-old living in San Diego, began looking fosher

driver’s license, she was able to infer that she had it at a particular pdietrecent past: “I
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met some friends at a bar on the beach but didn’t drink cause we were leaving soon and | had to
drive but | had to show the door guy my license so | knew | had it there.” Like, Balshe
fifty-year-old civil engineer living outside of Seattle, knew that he couldhawé gotten home

without the keys to his electric bicycle: “I rode my bike to work on Friday.... and then home.
Have to have my keys to unlock my bike, so | know they left the office with me.”

Jules, a woman in her late forties living in Brooklgstablished a point of last known
possession for her lost cell phone by remembering a call she had made with iit vefote
missing. “Basically | was driving around on April 16th doing some shopping,” she tecalle
“The last place | had my cell phone was at a Clinton Hill restaurant in Braoklynow | had it
with me there because | went there to order take out and used the phone to call haineuto fi
what my partner wanted.”

For Gillian, a resident of Denver, tracking down where she last used her camera’
downloading dock was a matter of checking the date inscribed on the downloaded swades s
on her computers at work and home. She recalled what happened: “Maybe | cannt¢llashe
downloaded images on my home computer, vs. when | last downloaded at the office... It looks
like home wins. | last downloaded here late on the 22nd of June. Was | still carryongdiee
in my purse after that? Shouldn't it, logically, be in the house? Perhaps, | don'nkaothe
computer? Where the hell is it!? My knickers are in a serious twist.”

(i)  Unintended Traces

Individuals may detect unintended traces of the lost object as it was papsikeky up
in photographs and video recordings on cell phones and cameras to establish whenhtady last
it. For instance, with a firm sense that she had been wearing a necklace ohttlidoaame

lost, Lam, a thirty-year-old graduate student living in Los Angeles, wiearrow the time
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frame in which it could have fallen by examining her neckline in the fifty-oddoghsite took
that night. Similarly, Matthew, a twenty-three-year-old computer suppdmitzan living in the
Bay area, tried to reconstruct his relationship with his keys by looking at a eictewling meant
to capture the night's festivities: “We even analyzed the video tape fromriezacthat
somehow made it to the kitchen where we were drinking the night before to sed & bbhlge

in my pockets the shape of my keys.”

When Eleanor, the personal chef living in Massachusetts, lost two rings, her husband
helped her narrow down the timeframe of the loss by examining a photo he took of hegr duri
that period. She reported, “My husband is taking full credit for my having found thema he is
photographer, and by looking at pictures of me, and picking my brain, he had helped me to
narrow down when they were lost to probably having to do with making meatballs for my son’s

school a month ago.”

B. Finalizing an Explanation: Uncovering a Separation Point

If they succeed in establishing a point of last known possession, individuals may then try
to locate treacherous conditions occurring in their biographies after thathmiintay have led
to the object going astray. They may try to recall potential dislodge pointscasphhere their
path was particularly difficult during its suspected period of loss. Through thisigeie they
try to locate in the past a self who would be vulnerable to bumps in the road while belagscar
or distracted enough not to immediately notice the object’s absence.

They supplement this technique with vital background knowledge about how particular
objects can conceivably get lost based on their own idiosyncratic way ofwitimghem. For

instance, if they usually wear the object (jewelry, a watch) on their pehsynknow it could
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have fallen from them without their knowing. If they alternately handle it and jptd a

pocket (cell phone, wallet, keys), they know they could have dropped it, left it behind, or stored
it and forgotten about it. If they might set it aside for safekeeping (photosngo#hCD), they
know they could have forgotten where they put it or that others could have moved it without
their knowing.

When Beth, a thirty-year-old resident of Vancouver working in customer service,
retrieved her last known memory of having the camera, it directed henaaant when she
could have dropped it without knowing. She reported, “I thought I'd put it in the basket under
our stroller. If that were true, the only thing | could think of is that it might Ffellen out when
we folded our stroller to put it in the trunk of the car. We pulled out of our parking spot going
forward so we wouldn’t have seen it on the ground if we had dropped it.” She surmised that
keeping it in the basket under the stroller set up the possibility that it fellraurt they packed
the stroller into the car.

If some identify these potential dislodge points in their mind’s eye, others anihce
candidate points of escape to ascertain their likelihood. Pat, a forty-eigtdlgemaphic artist
living in Berkeley, wanted confirmation that her ring could have fallen at ag@ssand she
would not have seen it when getting back into her car, so she turned to recreating tttedsuspe
conditions of its loss. She reported, “A couple of days ago, | went back to the gas ptata
single key on my lap, got out of the car abruptly, and saw the key bound under the car. It made
me realize that | would not have seen the ring outside my car door when | got bable icar
and may have even run over it when | left the gas station.”

If individuals cannot construct a candidate explanation using these techniquesayhey m

sense the futility of any further effort. The moment may remain shrouded inrynystg it
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fades from memory. But it is rare that individuals do not develop some kind of basic epplanati
of what happened. When they are able to construct a candidate explanation, theylenaty ise

as the actual explanation for the object’'s absence through one of two paths. Thegtrtreey
explanation through a recovery effort, a kind of folk validity test, or come tdeexplanation

as convincing enough on the merit of its logic and not worth testing.

Often people start testing hypotheses even without settling on the ‘pre’ phagbpat w
being confident about the moment of separation. They take up a search based on what is
practical to do. They may test hypothesis B, even though it is second in the orkiglitaddd
based on their current knowledge, because they have the practical resousstgifpBt They
search the place they are in currently while holding onto the notion that it is grababbther
location that they cannot easily check at the moment. In this way, they Bbapsearch
behavior in an interaction between the beliefs they have about where theicepaagthave
occurred and what is practically available to search.

For instance, when Robert, a twenty-seven-year-old web developer, could not find his
notebook, he was not “too worried,” and assumed he left it at his martial arts studiy the
before. But because it was Sunday, he knew he would have to wait until the next day to inquire
about it or recover it. In the meantime, he made do with what he had and tested a secondary
hypothesis to be sure. He explained, “Just to be sure it wasn't around, | chetkedigi my
car and it's trunk and then checked around the house, under clothes and stuff. Wasn't there. |
had class again on Tuesday night, so | just waited till then. | was worried &lbaitkiept

putting it out of my mind whenever it came up.”

Recovering the Lost Object (3)
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There is no guarantee that finding the lost object will bring immediate elaswk allow
them to move on from the loss as a theme animating their lives. Individuals musrichtise
experience of loss in order for the object’s recovery to move them on. They nmexst tieht
the thing that has returned is essentially the same thing that disappeared,rdespéring it
from what they perceive to be polluted hands or in a different working order. Thepeliase
that the loss was somewhat of a fluke and they are not at an ongoing risk of losibgthe
again because of its extreme delicacy. They cannot remain baffled bystezious route
through which it ended up in a particular location or passed through someone else’sTinayds.
must also overcome any sense of embarrassment about not recovering it sooneqQakioger!
what in hindsight appear as tell-tale signs of its now obvious hiding place.

Individuals reach a firm resolution through recovery when the object is recovened fr
location that suggests it was reasonably mislaid and reasonably not looked fce\teer@hen
the initial vanishing was baffling. When JJ, a personal chef in her forties lividgmbridge,
Massachusetts, lost two rings, the mysterious circumstances overwhelmébves absolutely
confident that | had put them where | always do. Not having done that has shaken me Horribly
feel completely distracted and crazy. | wander from room to room in our tinyregd, looking
over and over again in places | have looked so many times before.” When she happened upon
the rings by chance some days later, the recovery provided the clues she neefiseé trede
anxiety. Like the abrupt resolution to an ancient Greek tragedy, the thysgtidapart otleus
ex machinaresolving the otherwise inexplicable problem with its sudden reemergence. She
reported:

| have a few aprons, which live on a hook in the kitchen. | checked the pockets over and

over in my search to find my rings, but yesterday when | was straighteningupp@ard
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| found one that had been misplaced with my dish towels, which | use all thertime. |

grabbing at them, usually in a hurry to get at something hot, or to wipe my hands and

keep cooking, this wandering apron had been pushed to the very back of the bunch.

When | found it yesterday | hung it back on its hook. Later when | was making dinner |

grabbed for an apron and it was at the top of the pile. While | was doing all of my

evening tasks | heard something in the pocket. | reached in, thinking “maybe . . . ?” but
sure | was going to pull out two dimes, or buttons, or anything but my rings, as | had so

many times before. And then there they were, in my hand, and | had to look at them for a

good fifteen seconds to be sure.

In other cases, rather than defusing inexplicable details of its vanishinggctessful
recovery unearths them, transforming the loss of the object into a loss of reasppatiat®ns.
When Crystal, a mother in her early forties living in Washington, D.C., lost hestyfali
several days she scoured all the places she thought it could be, but whené'skdittboard
dudes” showed up at her house with the soggy wallet she was baffled. The missiag detai
gnawed at her as she tried to fashion a reasonable explanation.

| asked the boys where they found my wallet and they said “near the seos= ther

street.” Apparently one of the boys lodged his skateboard in the sewer and vihitg get

it out he noticed my wallet lying in a puddle of water. Right across the siveetiy

house? How did it get there? | told them where | had thought | lost it, which weralsev

miles away, and they couldn’t believe where they found it either. The location Wwhere

was found raised more questions than answers. Had I lost it in the driveway? If so, how

did it get across the street and down a ways? | recalled the recent folackisty t it

hadn’t rained recently. | thought maybe the person who found it came by my house but
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saw me at home and didn’t want to get in trouble for taking the $100 so they threw it
across the street, thinking that would be good enough for me to find it. . . . I still want to
know the full story of where my wallet had been. As if it had been on an adventure
without me and | was entitled to know every detail. The wallet had a life of ris ow
These puzzling recoveries compel individuals to hunt down explanations that abideawsthe |
of physics that do not allow things to disappear and reappear willy-nilly.
If it is not mysterious forces and their baffling reflections of self thebveries
alternately pacify and excite, recoveries regularly evoke reftecbf self as careless or
otherwise incompetent that must be dealt with in moving on. When individuals recover a los
possession from a place they have already looked or know they should have looked, resolution
comes by dealing with these apparent shortcomings in their investigatiganeea/VNhen Nicki,
a twenty—four—year—old social worker living in Toronto, lost her wallet somewhéhe icity,
she searched exhaustively but failed to recover it. In a last-ditch, stiercalled the local
transportation authority’s lost and found office, which informed her that it had beed tarne
several days earlier. “It is difficult to describe the mix of emotiordt lthen, but it was a mix of
relief, joy, and embarrassment that | hadn’t just called that number inghpléice.”
If they are to move on after a recovery, they must resist or overcome seensglires
as stupid or otherwise incompetent, sometimes in the face of others’ pronouncemerds. Ana
undergraduate at UCLA explained what happened when she was unable to find her social
security card after searching through many drawers of paperwork. “When rhgraatived for
dinner that night we told him the reason behind the mess,” she recalled. “He looked at me and
asked if | was, ‘stupid or something?’ He then proceeded towards our fifty-flea §ah tank.

Our fish tank is mounted on a wooden shelf type thing that has different compartmdémes for
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food and cleaning supply for the fish and water. He opened the right hand door and took out a
box. At that moment it all came back to me.”

A successful recovery also fails to grant an immediate sense of i@saltien
individuals perceive themselves as having cried wolf. When individuals get others thwolve
recovering a lost object and then they themselves find it somewhere obvious,orsmaies
by dealing with how they suspect others will see them in light of the recoveey.Rdndi, a
twenty—five—year—old living in San Diego, lost her driver’s license—or “drinkimmitg as she
calls it—and ransacked her whole house, she came up empty-handed and decided to make the
dreaded trip to the DMV for a replacement. After expressing her irritaithrtire ordeal to her
housemates and asking them to check a few places for her, she stumbled onto the cérd in wha
seemed an obvious location. “There it was, sitting right underneath [my] jearshbapay and
irritated. | was going to the DMV and everyone knew it. | was half tednjptéell them | went
anyway. But that seemed like too much effort and I just explained that latymetarded and it
was exactly where | had thought it had been.”

While individuals are cooling out unsavory reflections of self as they search for ah obje
they must also resist other lines of closure. Finding closure through recovery dogag
whatever it takes to maintain the belief that success is possible andirgptiessmpulse to give
up. In some cases that means resisting getting a replacement bbeatgserms like an
admission of defeat. When Nicholas, a twenty—four—year—old writer and musiongniti San
Francisco, lost his spiral notebook full of creative ideas for stories and songpphs,r“l did
no writing for the entire week. | had nothing to write in. | couldn’t find the sthetagbuy a new
notebook because that would mean admitting the old ones were truly lost. If | atagedne

now, I'd have to commit to it, and | wasn'’t ready for that because | hadn't finiskexd ones.
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So I tried to busy myself with other work and pretend it didn’t matter, but the lossiavdyg
sinking in. | refused to believe yet that they were gone for good.”

A successful recovery of the serendipitous sort may fail to bring individualegure,
not because of its unsettling revelations, but because they have already foarkdngbai peace
with the object’s absence. For instance, after Emmanuel, a twenty—seveoid/eseb
developer living in Denver, lost a journal, he slowly made peace with its absehtieea,
several years later, happened upon it in his martial arts studio. “It wag @icething to find
my [journal] finally, but | had spent the last couple of years starting a neanahieying to redo
all of the writing | had lost, that it didn’t make such an impact to find it again.dtfwato flip
through and review my old writing, but that was about it.” He expressed surprise antekappi
about its return, but conceded that he was not freed from any unresolved feelings.

When individuals move toward closure after recovering a lost object, they work to
control the forces that threaten to keep them in a state of loss. But when recovergtdeesn
immediately forthcoming, individuals may find a kind of closure through failure. &s wi
successful recoveries, individuals must overcome a set of recurring geallenself in order for

failure to take them back “home.”

Failing to Recover It (4)

People recurrently move toward closure without having found a lost object by degelopi
a sense that they have put in a “good effort,” that they have done what any lneaperson
could do in such a situation and do not have to bear the burden of a guilty conscience. As the
unsuccessful search can theoretically go on as long as someone lives, posohe strategy

to find the thing turns into a strategy for getting over the effort to find the thmgll Aearch
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projects start a narrative thread that implies an ending, individuals sendeititasomething to
try to find the thing prepares them to give up trying to find it.

Through such resolution-producing, yet failed recovery work, individuals discover a
reflection of themselves as careful and thorough, as people who, though thegraibalsise
something, are still deserving of nice things. When Michael, a thirty—one—yearealdv&y
actor living in New York City, lost his engagement ring after he “casbléplaced it in a shoe
before taking the field at a softball game, he felt “very guilty” forrigssuch a “treasured item.”
After thoroughly, but unsuccessfully, searching the dugout and field with a dettator
purchased from Radio Shack the next day, he felt a sense of resdiutibin fiancé, Eva, did
not. “Eventually we decided to quit [looking], convinced that we'd done everything we. cthul
there was a ring there still we would have found it. | felt a sense of clagerehe extensive
search, but Eva began to get upset. She’d really thought that we’d find it withttlelatector
and was now mad at me for being careless with the ring. There were debeiter places to
store it than a shoe, and it probably would have been just fine on my finger anyway.”

Though the “good effort” path to resolution is not something individuals regulaglpgit
a strategy guiding their treatment of a loss, in some search situations empléull well that it
will let them sleep at night. Anna, a twenty—eight—year—old graduate studenvt Em
University, reported, “I figured if the hat was gone, | could deal with ikrfidw that we checked
every possible place | had been that night.”

The sense of having put in a “good effort” also emerges when a search efoend
prematurely because of what individuals sense to be legitimate obstaoieastance, when
individuals imagine that the lost object could be almost anywhere and any pffeara futile,

they may cite needle-in-a-haystack circumstances as an insurmouwtistalele that effectively
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excuses them from further effort. Vicky, a twenty—seven—year—old martageompany in
New York City, conveys this sentiment after coming to multiple dead ends in el $aaher
bracelet.

Clearly the bracelet is so gone. Maybe it fell off in the first restawaratiite second,

maybe it got swept up unnoticed or maybe a waiter found it, maybe it tumbled offl while

was walking and some passerby caught the light gleaming off the gold and ipiggen

a most lucky turn of events for him, maybe it fell off into the subway tracks. ... The

possibilities are endless, far too endless, and after a week of contemglegigg

conceivable way | could have lost it, as though | could at least reconstrugttte e

moment of loss, | am done.

While some, like Vicky, find closure through what they perceive to be insurmoentabl
practical obstacles to a search, others end unsuccessful searches and reliagassibility of
recovery in order to leave an unsettling image of self behind. While looking around the dance
floor of a crowded nightclub, Andrea, a twenty—one—year—old art student in New York City,
worried about what others thought of her as she and several others try to track dawnamher e
cell phone.

[My friend] had gone the extra mile: she’d recruited the help of the bouncer. They we

busy bobbing between the crowd, peeking around the high-heels and trainers with his

trusty mini-torch. That made me incredibly embarrassed. . . . Losing my cell pasne w

one thing, but looking like “that girl” is another. You know that girl. You don’t want to

be that girl. That drunken, idiot who loses her cell phone in a bar. . . . But | didn’t say

anything besides “thank you very much anyway” when they returned emptyehande

42



Andrea’s embarrassment pushed her toward closure by forbidding her from $edhehing for
her cell phone.

While catching a reflection of themselves as “uncool” prompts some to abandon their
search, others end their effort by catching an unsettling reflection oféehessvhen they meet
people with relative expertise in lost property. A few days after Lizzferty-one—year—old
journalist living in Santa Barbara, lost her gold ring “somewhere around towntfiethéhe
local pawn shop, “but those guys seemed amused that I'd think | could find migereg®ne
said if my ring was stolen, it was in Mexico getting new documents and that the dold ha
probably been redad down by now. I felt a little nail Ive in front of those guys at the thought
that | could just walk in there and find it.”

Beyond the social pressures to give up, search efforts also come to an exendable
when people run into access issues deriving from the seemingly circuitousddstiad
procedures of a place of business or public institution. Rather than feelinfpgsitipping a
search prematurely, losing parties feel frustrated by a sense of impatghe face of greater
powers. For instance, when Javier, a student at the New School, believed he haditdith lnus
a commuter train, he encountered difficulty with the MTA'’s lost and found officgalIMTA
to see what their policies are about lost and found items. After trying the numbgtimes
over . .. | manage to get hold of someone only to discover that you must wait seven to ten
business days before you should call them. They do not get daily updates. As absurd as this
seems | could do nothing short of traveling from station to station along the route asking
everyone in the ticket booths if something had been returned.”

While Javier moved toward closure after hitting a seemingly insuperableucuaéc

obstacle, others bring their recovery efforts to an excusable, though begruttjiwgen they
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uncover signs that the item was stolen and is virtually irretrievable. Fattethisiconviction,
individuals may give up. Pat, a forty—eight—year—old freelance graplstlannhg in Berkeley,
reconstructed how she had lost a piece of jewelry: “After | dropped off my dadgiibpped at
a gas station . . . and got out of the car forgetting the ring on its chain was on nhalais. low
it happened. The ring simply fell off my lap when | got out of the car. | am petéyl will
never see that ring again. | noticed at that time that on the ground at theigasi&tata little
tiny ziplock bag used for the distribution of methamphetamine or crack cocainekngusthat
some junkie took my ring.” Convinced that any recovery attempt was hopelessaiat the
object as stolen.

In addition to ending a search because of a sense of impotence and to avoid disconcerting
reflections of self, individuals stop searching because they do not want the losieto thiose
around them. When Mike, a thirty—three—year—old pastor at Valley Christian Bleifoim
Northern California, lost the receipt to his church’s projector, he enlistechffisosshelp locate it
so they could take a tax write-off. “They were all completely investedrfdrour. And |
could've looked for another hour or two easily but | quit because | didn’t want théctihéred
by it anymore. If | was looking, | know they would have demanded to help. But . . . | daintt w

to burden them with it.”

A. Reaching an Explanation when Recovery Efforts Fail

Individuals may sense a turning point in their efforts to explain what happened to an
object when they discover that an explanation has failed to lead them to the abject. |
discovering the apparent failure of an explanation, they may discount isgsid@d and begin

building a new explanation. Or they may build onto it to account for the actions of opportunistic
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or even benevolent others who they suspect may have moved the object from where grad fall

or was erroneously left; they frame the object as a moving target. Inahishey preserve the

validity of the work they did to identify a plausible explanation by not acceptiadea test as

proof that it is wrong. When Edgar, a twenty-one-year-old college student livinghirebbta,

discovered that his jacket was missing, he was able to fashion an explanatioaliseitse that

he found compelling. When the explanation failed to guide him to the jacket, he repdited fee

surprised and upset:
| went out to check my truck to see if my jacket was there, but | knew thatrittwas
because | could now remember clearly that | had left it sitting on mytsibat theater. |
called the theater, fully expecting my jacket to be there, but | was moakemstThe
manager | got on the phone at 10 am said there weren’t any jackets that had been found
that night, nor in the last few nights, and said the night crew hadn’t said anything to hi
about finding it. | thanked him and hung up, but was very upset.

Because he was certain he had left it in the theater, the manager’s widids fele must see

for himself.
So | decided that even though | would be late for an engagement | had at 10:30 that |
would drive to the theater and see if they would let me try and find the jacket iramy se
myself. | did just that, and | was let in by the same man | spoke on the phone with, and
after checking my theater and the seat | was in my jacket was nowherdédund. My
conclusion is that someone on the night crew has a nice new jacket, or another patron of
the movie.

The failed recovery test did not dissuade Edgar from his initial explartatagh. Instead he

preserved the candidate explanation by modifying it with an addendum.
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Individuals may then test their newly crafted addenda. Though the modified explanation
may also fail to recover the object, it may succeed in that it does not uncoverichsiognf
evidence of the updated explanation. Without disconfirming evidence, individuals @tethére
newly modified explanation as tenable through logic and a sense of probability. When
Alejandro, a thirty-nine-year-old construction contractor living in San kencdiscovered his
wallet is missing with $400 of cash inside, he had a hunch that he left it at a bundtovbiere
he had just picked up his lunch. Unable to find it there, he and the manager tacked on an
addendum to the explanation that they found compelling.
Raimundo, who is the manager of the place, warmed up to me and remembered that a
familiar panhandler woman had walked up to the counter a few minutes after kiledt as
for water and in retrospect realized that this was kind of odd because he’s saenrr a
often but she had never approached them for anything before. At this point | had given
up on the money but figured | could get my wallet back so | asked Raimundo if he would
recognize her. He said “yes” and agreed to jump into my van to help me track her down.
We went east at first with no luck and then he suggested going towdrdrdé where
all the crack and smack dealers hang. After maybe 20 minutes of policingssierMi
we gave up. She was in some ugly place scoring some ugly stuff with load.of ca
That was my image of her but | also had a mixed feeling of revenge and régreugh
my utter carelessness | had probably facilitated a chance for her toORetdkend.
Though he was unable to find the homeless woman who could have his wallet, Alejandro did not
find disconfirming evidence of the explanation that he and Raimundo crafted. From his
perspective, their inability to find her lent credibility to the explanation. #&ddicts who have

come into a lot of money, he pointed out, would be hidden away somewhere buying or

46



consuming the drug to which they are addicted. In sum, individuals can confirm that thei
candidate explanations are accurate or plausible through failed recdeety. ef

When individuals reach a sense of closure through a failed search effort,tdreyes
the lost object as having purely sentimental value, something that cannotdoede@ut when
individuals reach a sense of failure without a sense of resolution, they oftergétydn with life

by replacing it.

Replacing It (5)

Replacing a lost item is no guarantee that individuals will overcome the burdens of
having lost it. If they turn to a replacement too early, individuals feel whsssfif they are just
throwing one thing away and picking up another. If they replace something withusmsaout
to be an inadequate substitute, the loss continues to bother them. By trying to m@pktteng)
that has irreplaceable value, individuals sense the ineffectiveness offtinés: e

When Rob, an American software engineer on a business trip in London, lost the
wedding ring he had worn for twenty years, he put in an exhaustive search beidiegde
replace it with an exact replica made by a jeweler in London. But the eemat never quite
felt right and he continued to make phone inquiries to lost and found offices around London. He
noted, “I wear that one now, but it is not the same. | still make efforts, no meuteutile, to
find it.” Jackie, a realtor in Cambridge, Massachusetts, replaced her ingdylyyeear—old charm
bracelet hoping that it would assuage her feelings of loss. But after duplicatieg$ the
original charms, she begrudgingly conceded that the “meaning is not theredrirey the

shortcomings of the replacement will spur another round of searching.
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While some discover that their lost objects have irreplaceable value bilyapkacing
them and then feeling the inadequacies of the substitutes, others sense right tatvaydbia
object cannot be satisfactorily replaced. When Laura, an adjunct professaplutgtesign at a
southern university, lost a memory chip from her camera filled with hundrede®f“photos
documenting her and her son’s trip through Germany and France, she scoffed at smeone’
suggestion that she could replace them. “Someone said | could just collect somes piftthe
internet or gather some pictures of those who accompanied me on the trip. But, inattdney
are someone else’s memories. Not mine.”

Those who replace lost objects may find that does little to resolve a sentiloentar to
repair negative images of self derived from losing something, espagladin their competency
is already suspect. When JP, a twenty—eight—year—old aspiring comediaimliBoston, lost
his cell phone, he had difficulty finding the humor in the situation. Having recently told his
disapproving family that he was going to pursue a career in comedy, tieta#lling them he
had lost his only means of communication seemed like “evidence that | was notarcfeative
person trying to pursue a dream, but an immature fuck-up with delusions of grandeur who
couldn’t keep things in his pocket.” Several days after the loss, JP checked a feplanese
and began considering a replacement. What he found most disturbing was the damsage t
sense of credibility. “It seems really strange to me, because antledisae | recognize how
inconsequential [the loss] is. | can buy a new phone, probably a nicer one, and try to keep in
mind that one piece of plastic and circuits is easily replaced by another. Big theagging
feeling that by losing the phone, the status symbol, the life line, that I'vehewmtaken a step

backwards from being a responsible adult.”
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Chloe, a former corporate analyst in Manhattan, also knows that a replacerheat wil
repair the damage caused by a loss that signals incompetence. She had gisb itae to
“take a break from my high-pressure work history” when she lost her new esrgilkgys. She
had presented herself to them as a highly skilled organizer who had “a reputation fimgknow
where things are, why they are there, and where they will go next . . . anthfpsbpremely
gualified not only to keep track of things, but to determine if they are really needegirto be
with.” When she had to contact her employers while they were away and entisielpan
finding spare keys or replacing them, she felt humiliated about messing up thasketyat she
claimed was her strong suit. Soon Chloe deduced why the mishap had occurred and concluded
that the problem could be resolved only by quitting her job.
Let me tell you, | felt bitch-slapped by the great goddess Karma. | don’t kinadv w
offended her more, my arrogance about how far beneath me this job is, or my lack of
concern about honesty in the reporting of my work hours. But either way, | was geverel
reprimarded. Therefore, this story has not one but two morals, and both are horribly
clichéd. Any job worth doing is worth doing well, and honesty is the best policy. Did |
take these morals to heart? Well, in a manner of speaking. As far as the homsesty g
shorted my hours for the second week to make up for what | had overcharged the first
week. With regard to the “any job” moral, | decided that this was not a job worth doing,
and gave my notice well in advance of my actual date of resignation, so as awtto le
them in the lurch. And immediately felt better about the entire situation.
Under circumstances like those JP and Chloe encountered, replacing the lost nbjgateqeir

the damage caused by the loss.
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For others, replacement soothes a glaring absence or restoresfatakanted and
comforting intertwining of self with thing. When Gina, an executive of a Fortune 500acgm
living in New York City, lost her ankle bracelet while “drinking and gallivagtacross the
city,” feeling its absence stirred her from sleep and irked her for idine days. “It was
strange getting dressed . . . putting on my shoes especially, without the anklet.théhardly
ever really noticed it, but suddenly my ankle felt very naked without it. Its adsesso
obvious. At the jewelry store where my parents bought the original gift | bougbleaement . .
. five days after it disappeared, which at least got rid of that naked anlkhg faetl gave me
something to fidget with in all the odd ways | had never consciously realized.”

Replacing a lost object works only when the replacement does not act as a refinder
the loss. Ryan, a twenty—one—year—old college student living in Minnesota, losidhidoved
jacket. “Two days later, after giving up hope of finding the jacket, | ordbreedxact same one-
hundred and fifty dollar jacket from Cabela’s, even though it was going to besasiras/
finances, because | knew that | enjoyed that jacket so much that if tongee another of less
guality and value | would always think of the one that I lost and how much better"it was
Individuals may move toward closure if the replacement puts the lost item inadtiastive
light, however. When Marcy, a fifty—one—year—old pediatrician living in New York Cit
begrudgingly began the process of replacing her lost camera, she fdosd itsuch easier to
accept, “I learned that it was an old model and was shown the new lighter, higher pixel
replacement. Funny that the camera | had loved which took amazing pictures in suoMight
seemed a bit obsolete!”

Others know that the replacement will not efface the lesson about self that the loss

engenders. For Jae-Eun, a surfer in Los Angeles, immediately replaciorigbid Takayama-
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designed surfboard does not feel right, though he knows it is permanently gonkis f#dint,
I've pretty much given up hope on finding it. I'm just surfing on the old funny bubble nosed
board. It's not as nice, but | don't deserve to get a new board yet. Then I'dgstdiled

child.”

Conclusion

Despite the idiosyncrasy of individual responses to losing personal belongings, people
always begin and then move on from them by addressing recurring kinds of connerns. |
deciding whether to commit to the loss, individuals consider what its absene foetheir
ongoing lives. They consider whether the object’s loss impairs their dbiktygage in the
activity to which they already find themselves committed. They weighh&h#te practical and
emotional disturbances caused by the object’s absence are greater thstuthardie caused by
supplanting their current activity with an effort to search for it, findotaement, cancel credit
cards, etc. Through a flurry of considerations, they make a decision to eithesabpend, or
commit to their initial orientation to the item as missing. In committing thlkeg up a search for
it, throwing themselves more radically into the concern for the object.

Sometimes moving on entails pacifying unsettling feelings or sidesteth@ny
altogether. If and when these feelings develop, they do so by portrayiredftimeasdeficient
light, leaving individuals to revive a sense of an adequate self. But what itdaketsthem
back to a more settled place is often not entirely known by individuals at the densey loss
presents itself as a kind of riddle through which losing parties come to seghtsubsequent

steps and even stumblings, a route for getting back to life as usual.
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When first realizing a loss, individuals feel or logically deduce whethemttusy embark
on a recovery effort or can calmly put their concerns aside and back away. Whelnaibee to
invest effort in searching, they may learn that a successful find is najletmenable them to
move on. The reemergence of the thing must be pacifying, not a damning comment#ry on se
Yet counterintuitively, failure to recover the object may provide an escapetiie burdens of
loss, provided that individuals feel they have made a genuine effort. When &diilslse
replacement solves the practical deficits created by the object’s suddeoeqlind leaves one
in the lurch when its powers derive from its provenance.

Each way of moving on constitutes a different way of imagining the relatmpo$kelf
and thing. Moving on without the thing, whether by sidestepping a sense of loss entirely
through a failed search, becomes an effort to disassociate self from tlingriamagine an
adequate life despite its absence. Moving on with the successfully recovagebdgbomes an
effort to ignore or disarm the continued existence of troubling forces that audd the loss
once again. Moving on with a replacement becomes an effort to lose oneself once again in the
thing while pacifying a sense that the connection is artificial. To move ondrorach in one’s
taken-for-granted grounding in the material environment is to play with a notiwwhesé the

self ends and the world begins.
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On Telling and Not Telling Others — Chapter 2

“The funny thing is that even those friends or people who cared in the beginning have to go on
with their own lives, and it is foolish to expect they will continue to worry aboutworries.
So much for friendship, | guess. You really are alone in so many ways in this.viorl

-Annie, 19, Student, Vancouver, BC, Cell Phone

Losing an object may or may not become something more than a solitary event. When
people engage in searching behavior in front of onlookers, they may passively convaytéine m
to those who can infer its behavioral signs without saying a word. But when a lbdsle te
signs of sleuthing occur where others cannot see, they may only learn ottiérewhan the
losing party decides to tell. As a straight-forward pro-social drama, ttheyhters when they
want to ‘make conversation’ about an unusual experience, to share what is botherjrig them
report the loss of something of shared value, or to recruit practical support arevadivigeers.
When losing parties sense that the details of the loss may place them inditdsdight from
the vantage point of certain others, they sustain their orientation to the loss thrasigh aves.
They may minimize contact or avoid transparency with these individuals in order tbéide t
discrediting details of the loss, fearing that it will live on as a point of coatebétween them.
They decide that they would rather the loss manifest as interpersonatéisttiver than as the
distrust or contempt that another may secretly or overtly harbor againsotiventhey have
learned of its discrediting details.

While hiding certain details of the loss from some, they may reveal it to othersam
provide instrumental or emotional support but are unlikely to read the loss in a disgrediin
Or if they are to read the loss in this way, losing parties surmise thaathegevill not pose too

great a threat to their other relationships or statuses. They may reveakth@strangers, for
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instance, or those who are not in a position to affect their reputation at work, inyg tarmilan
intimate relationship. For many, involving others is a matter of deciding whéewndlthem the
most help and threaten their ongoing relationships the least.

In both hiding a loss from some and sharing it with others, individuals commonly treat
some miskeepings as more damaging to the impressions they are trying totbanvetyers.
They fear that a loss makes them look like they are not who they say they ayeha¥@enade
the claim that they are not someone who loses things or not things of that gahtepido lose
things occasionally, they do not usually lose them under these circumstancesty The
manage the news of the occurrence to avoid appearing as a member of azstihotets of
keepers of things: or, as otherwise inept, careless, unappreciative, misedgaognitively
impaired, or insane. Those who have lost something want it to appear like a normal,\yeveryda
oversight, or otherwise not their fault. In this chapter, | describe how anéhdilnduals who
have suffered a mishap in the safekeeping of an object tell others, detayttedin, and choose
not to tell them at all.

Figure 5. Normal and Disturbed Relations

,D+ % L]+ + —m— -

Time 1 Time 2

Normal Relations Disturbed Relations

This chapter deals with a general human concern: how much do we share with others

about our everyday mishaps? There is a balance to which many show sensitivity inghtaedlin
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concern of loss: they want to share enough to feel close or honest with others, dotribey
want to share if it threatens to keep the hardship going too long or in ways thashmhisonal
significance. In deciding with whom to share news of a mishap and how, individuals display
keen concern with losing control of its meaning.
Managing Discrediting Information

There are two traditions of work that are directly relevant to how people involve ather
their potentially discrediting occurrences. One examines how individuals handidasve
interactional blunders that may have errantly led to the creation of incompatitsbeyplsr of self
in a particular social occasion. Erving Goffman’s (1959: 14, 208-212) work on faux pas, gaffes
and boners famously teases out the interactional maneuvers by which individuals ionistgnt
create competing versions of an ongoing performance and then work to mininsoeitie
fallout that may emerge from it. His work focuses on the situational managehuisitrediting
events with co-present others and not necessarily on how they manage the newsaritthe
beyond the situation in which it occurred.

Scholars investigating stigma have looked more closely at the work of mgnagi
potentially discrediting information as a longitudinal concern, or beyond the immsdization
in which it has occurred. Yet in contrast to ‘dumb mistakes,’ these scholars look atrevha
generally considered to be more permanent threats of discrediting in theffolentity
attributes, such as physical handicap, or features of biography, such as afiedehy
Goffman’s (1963) work on stigma laid much of the foundation in this area. These scholars have
examined how gay people strategically reveal their sexual preferétamash@ 1999), how
biracial people pass within racially homogenous groups (Khanna and Johnson 2010; Brown

1991; Unterhalter 1975; Conyers and Kennedy 1963), how people pass within an ethnic group
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with which they do not privately identify (Stein 2009; Tai 1996), how convicted criminals
manage the telling of their criminal histories, the factors shaping diselo$ victim status after
violence or sexual abuse (Fraga et al. 2012; Schaeffer et al. 2011), how studeaisdrideg
disability in school (Rueda and Mehan 1986), how people who are HIV positive manage that
information (Holt et al. 2011), and how women manage the news of their infertilitygamon
family and friends (Steuber et al. 2011).

In this chapter, | combine these two literatures by dovetailing the cargitiraa
scholars show in the management of personal information with how individuals massge le

permanent, more episodic, bouts of discrediting occurrences.

Lost and Found Signs and Electronic Posts: Putting Yourself Out There

As a passive expression of telling behavior, individuals make a loss known to others by
posting lost and found notices in public places or on internet lost and found sites. Foth@many
lost and found notice, especially the electronic version, feels like a shot in the deatkarad
likely hopeless resort. Rob, a twenty-seven-year-old web developer living infDeaotesl: “As
a last resort, | posted a ‘lost and found’ notice on the internet. My daily new+biteyg
cellphone had come up with a headline ‘People Finding Lost Things Online’ and, takiag ¢ha
sign, | wrote up a note. Still no luck.” Or consider Tom who posted on Craigslist afsenhis
lost a baseball tossed to him from the field by a member of the Boston Red Sakestaf
game: “Later that night | posted a notice about the lost ball on Craigsinst.creally didn’t
expect anyone to contact me, but | figured it couldn’t hurt.”

Sometimes these signs and postings are “long shots” and “last resorisSéotdeay do

not expect that the finder will see it; in other cases, the effort feelsuyarty hopeless because
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they do not expect a stranger will act sympathetically toward someone theylamwot

especially with objects of obvious value. They feel that getting someone to @nethsg out

of shear generosity is an uphill battle. But some sense the power of the wgitten gost itself

to transform a fence-sitter and feel that if they make a good case, theyndidue Wnder’'s
sympathies. Julie, a twenty-six-year-old lingerie designer living infdtan, felt she needed to
give her lost pin a good, though fabricated, origin myth. “Since you may publish tillisellw

you that | lied about the pin being my gramma’s,” she explained. “I just wrdtttraow in a
punch, hoping that if someone found it, they would feel bad and return it. It has not yet turned
up... and if someone did pick it up, maybe they don't read the New York City Craigslestdost
found.”

For some, the internet offers anonymity when posting a sign on a street s#igirfer‘s
particular kinds of objects. While some losing parties know the unique biographical mefaning
the lost possession and why it warrants being treated akin to a lost pet, they cpacbthet
others will. Cami is a resident of Cleveland who lost her black scarf. “The nekstilay
scanned around when | walked up the hill,” she recalled. “I thought to myself that | shduld pos
a sign but well, I'll be honest...I felt a little silly putting a picturenay scarf up on a “Reward if
Found” sign. Craigslist is a little more anonymous...”

The hesitance that some have to share an account of their mishap on a sign or posting is
not completely unfounded, some experience various forms of mockery and ridicuter. iar
thirty-six-year-old small business owner living in Pasadena who lost@eerantrolled jet
aircraft. “I placed an ad on Craigslist in the hopes that someone might fired #meljreturn it,”

he explained. “I felt extreme anger as people responded to my ad by sendingl &raekmai
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saying, ‘Hahaha, LOL’ or another that said, ‘you owe me a window becauss pfrtkithat
crashed through my living room.”

Others feel harassed by being made targets of what appear to be con-jdbsn e
surfer who left his surfboard behind at his parking spot after surfing in SantaaVidtécposted
a flyer around the area and on an internet site. “A few days after | lostrfbgard, someone
left a message on my cell phone that he had found it,” he recalled. “He was a mover, and
someone had approached him and offered to sell him my surfboard. The exchangéayas ma
but now that he knows it was stolen, he wanted to return the board back to its rightful owner.
But as | was talking to him, I kept thinking, wow he sounds like a New York mobster. He
continued to tell me that he could not meet in person to return my board, because he was a move
and thus was in lllinois (even though | only lost it 2 days ago). The mover offereig ibte
me, and could | send him a check for the shipping costs? Hundred dollars of course. llsaid no,
wouldn't just mail him money, and he said he would call me back but never did.”

Others, in receiving harassing phone messages about a loss, try to take pungivesnea
Ethan is an opera singer in his forties living in New York City who lost an “expensive”
Montblanc pen. He recounted what happened: “The night I... taped a hundred signs to
lampposts, mailboxes, and phone booths in the 5 block radius, | got a call and what sounded to
me like a teenage voice said ‘I have your pen.’ | was so relieved and hapmetmmal. |
asked, ‘Did you see the signs or Craigslist?” He replied, ‘If you want tpageeen again,
you'll give me 200 dollars.’” | thought either this is a prank or someone's gdtakling my pen
for ransom. | said something like, ‘Okay you must be fucking kidding me’ and thenghethu
and hung up. | was enraged. | wanted to trace the call and kill the prankster, buisiteaas

‘private number’ [with] no caller ID possible. | called the cops (‘911 whemais emergency,’
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‘well, it's not exactly an emergency...” etc.) and they told me only if lecamo the precinct
could they possibly trace the call. ... Objectively, it was a pretty funnyurddss the little
bastard actually has my pen.”

For some, the attempt to get others to act sympathetically on their behatfuggle in
meaning. They try to get unknown others to adopt the notion that the object’s absencejs a ‘los
not something for another’'s amusement, or ‘gain.” What they find is that whiléhénagelves
can sustain the theme of the ‘loss,’ others do not have to and some are unwilling to try. The
sharing of a loss through written public declaration to anonymous others brirgig toKind of
hermeneutic struggle between self and other to define what an object’s diaappeaally

means.

Learning of a Loss with Others

In telling another face-to-face about a loss, individuals may be more suhginadigns
and posts allow in their choice of who to tell. To strategically package aloasdther, they
might imagine the point of view of the person to whom the news can be told or otherwise
revealed, see the loss from this imagined frame of reference, and manadeade of the
information accordingly to exert some control over how they think they will be seerwhBat
they uncover a loss in co-presence with another, they must manage it as a kind bf mutua
discovery.

In the social organization of the mutual discovery, the individual who has lost the object
may first communicate the loss to another through their surprise or alarnde&appearance, as
often displayed by a vocal exclamation or facial expression connoting surpsiseckr For

Colin, a resident of San Francisco in his forties, the realization that his dalghiest the
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recently purchased Native American ring that he and his wife had givends haift the day
before occurred in plain sight just as she was discovering it herself.
We pulled into our parking place and saw her and her best friend walking quickly up the
street. When she saw me, she ran up to give me a big hug and a kiss on the cheek, and
when she pulled back looked down at her hand in disbelief and horror. Her ring was not
on her thumb. She frantically looked on the ground, checked her jacket, looked at me
pleadingly saying, no, no, | can't believe it. | can't believe it. Hamndrhad already
started down the sidewalk to look for it. In a matter of seconds she said that she had it on
just minutes ago, but she had taken her coat with tight webbed cuffs off and...ntitwas
in her purse, it was not in her pocket, it was not in her jacket.
Discoveries of loss by one person while in co-presence with another become a mutual
concern only by overcoming ordinary obstacles to intersubjectivity. As comrtivaica
utterances, shrieks, screams, and other excited expressions somelitngsdaisely convey
the reason for excitement, leaving co-present others at an initial losedbisiappening. A
mutual orientation to the loss occurs through subsequent articuldbbn.and Natalie, a newly
married couple in their 40s and 50s from Boston, were on their honeymoon in Hawai’i. John
initially mistook her yell of fear as one of excitement. “I heard her gall swam in as fast as |
could, thinking she had seen some cool fish or something,” John recalled. “She wamfacing
and looking down as | approached, and told me the ring had slipped off her finger. |
immediately could see she was not kidding, and dived down where she was standing a number of
times, thinking and hoping | could make a quick grab.”
While some mutual discoveries occur through an initial alarm phase—asla shrie

overheard by another or a look of surprise and a display of angst-ridden searchieg-begin
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as mundane talk about where something has been left. In these cases, the shastalgeabf
naturally develops into a shared accounting of its management, or in this Gasanagement.
When Megan, a twenty-one-year-old undergraduate living in Boston, could not find ter digi
camera the morning after a night out, she shared the matter as a casera wathcher sister
before she understood it as an actual mishap. They learned that it was rogpstingrt
On the Tuesday of my actual birthday we went out again and took about 50-100 more
pictures and video. That night on my way home in a Boston cab, I’'m not sure which one
it was, | got out at my apartment and went inside. The next day | woke up and asked my
sister where my camera was and she told me it was in my jacket, whigh oty The
both of us then searched my entire apartment top to bottom, going through everything. It
was nowhere to be found so my sister started calling all of the cab compantes, Bos
Police Hackney Carriage Unit, and cabs lost and found department leaving mesisages f
everyone.
Telling as a Conversation Piece
When individuals discover that something is missing, they may decide thehavi s
news of the event with someone who was not present. They readily share news af a loss t
another without great machination when they deem the loss to be of little consequence to thei
own life or the life of the other. These are not losses of deeply profound objectesrthads
are deeply revealing of who one is; they treat these tellings as conuerzates. When
Rihanna, a thirty-five-year-old web editor living in Seattle, came homerork, her husband
immediately announced having lost their ten-month old’s “plastic bathtub squirtlyg ishape
of a potato: “Chris ‘fessed up as soon as | came in the door: ‘It's really sauktwtlé potato

today!” They conceded that their baby might not even notice.
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In these cases, telling another about a missing object may serve as npugrgse than
water cooler banter, or grist for the conversational mill, and sometimes wkpeagated results.
When Arun discovered that the single pearl had popped out of his pendant that hung from his
necklace, he assumed it to be a lost cause. “It was tiny and | just decidatdo,lethe
recalled. “I didn’t really think much about it after noticing it. It wasnityvexpensive or
anything... worth about 50 rupees [or, one dollar US] when | bought it in India. | ended up
telling [my roommate] about it just to make conversation.” Soon his roommate wadingil
piece of tissue from the bathroom wastebasket. There among the hair anddatéddtom the
shower drain was the single pearl that he had lost.

While not all conversation pieces lead to a successful recovery of the misgoghobj
the recipient of the telling, some may arouse other pro-recovery forces. Wivem Sha
American ex-pat living in Brussels, Belgium, told his girlfriend about the dbsis keys, he did
it with an air of defeat. But she did not accept the resignation. He explainezht‘hame and
told my girlfriend that my keys were gone and that I'd never find them.afimpossible she
said. ‘They must be here somewhere.” So, with that | started moving furniture Hdgind
keys under a chair, behind a cabinet, etc. | moved everything around. Finallyd theveash
bin. The garbage. Was it possible that | accidentally tossed my keys in theltvash@ered.”

Yet if a loss is too mundane, insignificant, or otherwise meaningless, it may not eve
meet the minimal threshold of becoming a conversational matter. When Amyhertialser
mid-thirties living in New England, dropped a bobby pin in her bathroom while gegtaly for
work, she immediately knelt down and scanned the floor. Not seeing it anywher@oshe st

back up, grabbed another one, and never made mention of it to anyone.
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Reasons for Being Upfront

People commonly tell others about their losses as something more than merely
conversational. Telling others may serve an important function from thegeléartage point:
as an act of transparency it may sustain intimacy in a relationship or limiathe potential
shock or surprise that some may feel when they notice the absence. Roljertyidaut-year-
old network engineer living in San Francisco who lost his wedding ring over Thanksging
told people about the loss because he wanted to give an accurate account of his holiday, but also
because he anticipated their noticing its absence on his finger. He recoufgetiollligated to
tell people about its loss, both because | want to explain its absence in case tleay, aoiic
also because people keep asking me, ‘How was your Thanksgiving?’”

Individuals may treat the act of telling as the fulfillment of an informalreghin which
some individuals, such as spouses or therapists and clients, share the mattelg ccergying
their minds. But in achieving transparency, they may have to suffer through eldadylup to
the telling because of their fear of appearing ‘stupid.” Minos, working in TV prioduict
downtown Manhattan, explained: “During the cab ride, besides trying to re-theateries of
events that had occurred, | felt an overwhelming sense of stupidity... And | begaado dr
having to share the story over the phone with my Argentinian therapist...”

They may feel hesitant in being upfront about a loss to other family members,h&hen t
loss might indicate that they have violated their own domestic rules of steganagnd
organized. When Barbara, a forty-two-year-old stay-at-home mom living in Déosteher red
leather wallet, she felt like a hypocrite as she was often urgingumdiy fto be more organized.
She reported, “I was really embarrassed to tell my husband becausejienthg chastising him

and his children for not being more organized.”
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Commonly, individuals feel the pressure to be transparent about their mishap out of an
obligation to report a threat to something of shared value. After Miguel, sstatd agent in his
forties living in Toronto, drove away from the college graduation of a good friendate
alarmed to discover that he probably left the digital camera that he and hshanéeon the roof
of his car before leaving. The telling became particularly poignant bed&esBarbara, he
worried about telling his family after providing very adamant guidelindsosnto treat the
camera when using it. He explained: “I drove my wife and my two 20-year-old{pldsea
crazy with my ad-nauseam rant of, 'make sure that strap is on your weisévér you use the
camera and if one of your friends is taking the picture, place the strap aroundigteso they
don't drop it.” In sheepishly reporting the news to his wife, he was struck by hrayrated
response.

Now to tell my wife, you'd think | just cheated on her the way | started, but feadly

surprised she just laughed at me and said, “Great, | have been dying to buy a agv cam

for our holiday, and now | can. But you don't get to take care of it, Mr. put-the-strap-on,
you have to take it off the car roof before you can do that, and really, thatettgs pr

stupid.” My daughter needless to say had a field day with me, (boy, am Idjthttiget

angry with her [when she recently dropped it]), talk about dropping the cameray| rathe
have dropped it than have lost it. [She said:] “Way to go Dad!” And then she rubbed the
salt into the wound, “What about Trevor's pictures?” A blank face | had. “Nice dada
nice.”

Telling as Help-Seeking
People commonly reveal their mishaps to others in order to gain their praetgah its

recovery. In some cases, they tell at the potential cost of appearing eteotr needy. Some
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anticipate the threat posed by help-seeking and only tell with unease. Tialidse tellings as
sacrificial acts; they must lose some status, esteem, or credittitigyiare to receive some help
resolving the matter. When Christopher, a twenty-eight-year-old softwagmeebving in

New York City, lost his slacks on the way to the tailors, he felt embarrassed skiogtfar his
boss’s help after only recently starting the job. “I had to call my boss, whstilas the office,
and ask if he saw my stupid pants sitting anywhere, which was just embarrassimgecalted.

“| felt horrible about it, sick to my stomach, and everyone being so nice and syhgpalivait it
kind of made me feel even worse, because then | had to be the guy who said evexldrige
fine and | was sure they'd turn up somewhere.”

But having a personal relationship with those who they share the news with is not a
precondition of feeling threatened by the telling; even telling strangeygerl| sacrificial,
especially in settings thought to be intolerant of harried presentation$. of\4&n Andrea, a
twenty-one year old student at The School of Visual Arts in New York Cityh&rstell phone
at a nightclub, she felt like “that drunken idiot whose loses her cell phone in a bar” when he
friend enlisted the help of the bouncer. When Vicky, a forty-four-year-old adtdirand
graphic designer living in Portland, Oregon, lost a department store bag of alrectthspd
clothing while still shopping, she had to explain to the sales clerks what happenger ito@et
their help; her self-revealing explanations embarrassed her: “How stupelidm#” she asked
herself. For Lisa, the thirty-seven-year-old undergraduate introdudest,dsaving to identify
herself over the phone as someone who has lost something made her feel like an “ass.” She
wanted to tell them, “You don't understand, I'm not someone who loses things! | never lose

things! I'm careful! I'm not like those other people who do this all the time!””
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Yet not all telling for the purpose of enlisting help strikes one as a sedr#at. Some
disclose news immediately at the scene of the disappearance to strangese bleey know that
recovering the item takes precedence over any pride they might lose. Wheen, Bedy/-five-
year-old veterinary assistant living in Rosemead, California, lost a pigewelry, she enlisted
the help of folks standing nearby.

We walked around a bit more and stood in line at the port-a-potties and | felt for my

necklace and panicked when | realized it wasn't around my neck. | ran to the iltersect

where we were dancing, thinking it must have snapped off when | was pogoing. | looked

around on the floor for a bit and asked a security guard standing nearby if he had found a

necklace. Some people asked if they could help and | was really surprised because

didn't expect anyone to notice in a huge crowd. Then | started to cry. | knew it was
gone. | felt like an idiot for my mom to even give me the necklace. | searched the
ground for a bit longer and then gave up.

For some, seeking help from one particular person, such as a spouse, to reign in mislaid
things is a frequent occurrence. In some instances, in asking for help, they mtist ielecule
of repeatedly violating the help-giver’s advice for avoiding the problem; someonaider the
ridicule a fair price for the help.

A man and woman in their 70s are leaving a Starbucks in a small Northern Californi

town. The man uses a cane, slowly hobbling toward the door. His wife is a few steps

behind after throwing away their trash. When they get to the door and are jusbabout t

exit, the man turns to his wife and the following exchange takes place:

Man: Edith, I left my glasses at our table. Would you mind grabbing them?

Woman: How many times have | told you to put your glasses on when you get up?

M: | know, | know. | forgot.
W: Okay, I'll get them.
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M: Thanks, and can you grab my wallet and keys while you'’re at it?

When They Delay Telling

Individuals manufacture temporary rifts in or otherwise suspend their sdatedmships
to protect themselves from revealing information that could discredit thelm still looking for
the object or while still considering how to explain it to others. Some anticipaiéttiey were
to share co-presence with a particular person, the news of the mishap couldionadtgheak
out in an unflattering way or their intimate proximity could otherwise oldigam to share it.

Individuals delay telling another about a loss because they need to gatherahegdye
calm down, regain confidence, imagine how others may react, or simply stalkryimteto find
it. In many of these cases, the individual who delays telling another antcgrae@minently
meaningful symbolism based on the meaning of the object in the relationship, egpsadiall
relates to the object’s provenance (as a gift, etc.).

To delay telling another about the mishap, individuals must first identify someone t
whom they are hesitant to tell. For some, it is the fear of telling someowadaon the loss
would be directly damaging that spurs the hesitancy. As soon as Megan, a twegsafiold
human resources manager living in Philadelphia, realized that a part of herétalloastume
may be lost, she knew who it would be difficult to tell.

We were minutes from the door of the party, and a really strong gust foreeyifsast

us, the hat went with it! | saw it for a minute and then in the blink of an eye it was gone.

| searched under every car, | peered down every alley, | asked crazy druohk Kiesr

way to another kegger. | looked and looked and looked, and nothing. It was simply

gone. All I could think about was how | looked like | was wearing my grandmothers'

curtains; without the hat the whole costume suddenly looked stupid. And then it hit me
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that the costume shop was probably going to have my head. As | said, the costume had
never been rented before. If | had lost a tassel it wouldn't have been a big deal, but
LOST THE HAT!

For Megan, the loss’s immediate impact on rendering her costume unintellgdilest

partygoers is overshadowed by her realization of who she would have to tell aboutténe ma
People who have lost something will sometimes put off telling another in ordtetct r

on the likely effect that such an act would have, especially when they sensedliéd cast

them in unflattering light and fatally injure the relationship. A msimg the moniker,

“Forgetful in Chicago,” delayed telling his girlfriend about losing the engagénng he had

planned to give her. His request for advice from the popular advice columnist, Dgar Abb

showed his concern with managing the telling of the news.

Dear Abby: | admit it: | am scatterbrained. I'm forgetful when itesmo events and
information that affect me personally, although | have the odd ability to reméaaier
and trivia. It is a source of frustration and amusement to others thatdrmamber
details about the Battle of Actium but can also lose my car for several daysbd

forgot where | had it parked.

Now things have gone from comical to critical. | had been planning to propose to my
girlfriend of three years, and | have lost the engagement ring. | bougltbtieesome
months ago. It's a rare green sapphire that she helped select. | hadtitcaethver
knowledge a few weeks later. When the ring was completed, | hid it in a small space

behind a drawer in my desk.
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This month | planned to pop the question. But today, when | looked behind the drawer,
the ring was gone. The worst part is | don't know if | moved it myself. Didel it
somewhere else because | was afraid she might discover it? Or didtIdakt look
at it and forgot where | set it down?
My forgetfulness has caused friction between us before. | want to proposdphlit
want our engagement to be forever associated with another irresponsiblke rorstay
part. What should | d3?
“Forgetful in Chicago” treats the matter of telling his girlfriend alibetloss as a dilemma that a
stranger can sensibly comprehend and help him resolve. For that reason, a dedagy see
worthwhile response to the matter.
Some put off telling others about a loss when the timing does not seem to be right, when
the news would further exacerbate a tough situation. Some use this time to ¢ovar the
object to avoid having to further burden an already burdened other. When Nikki, a thirty-two-
year-old teacher living in southern New Hampshire, lost her engagement ringddichg band,
she and her husband were at a hospital seeking treatment for their son, Aaron. Hopiegyo rem
the matter without strife, Nikki avoided telling her husband when she first noticémsthand
then set off on a clandestine recovery mission. “Not wanting to upset my husband, who was
already very stressed just having to take Aaron to Mass General Hosplidethem | was going
to find a bathroom and retraced my steps, all the way down to the lobby,” she recalled. ... “I
found nothing. Later that night I finally confessed to my husband that | had lostgheHe
knew | was upset but wasn't sure why as we had had a positive report from the. ddetoras
of course furious and then sad. We cried together in between tearing apart tihe lvanse and

a small mountain of dirty diapers.”
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While a delay may allow individuals to strategically reveal the mishamlire time is
right, some use delays to try to resolve the mishap so that they do not have tlltelRt a
twenty-eight-year-old comedian living in Boston, lost his phone and then delayeg! sl
family about it for several days while trying to recover it. “And what | vealy concerned
about was telling my family,” he explained. ... “It was new, it was relativaluable, and only
an idiot would lose track of it. Being an idiot is only fun if you don’t realize itali®eg it was
no fun at all. After five days | gave up. | sent an email to my familygdiat | had lost my
phone, so it would be difficult to get in touch with me until | either purchased a new ore or ha
my old phone reactivated.”

Though not deeply moved by the loss herself, Lynn, a thirty-seven-year-old homnemake
from Marin County, delayed telling her husband about losing her “very expensive” digrtad
camera at a water park for a week even though she seemed to agree witicise she was
avoiding. During the week she tried to recover it, but finally gave up. “I did not teilusiyand
for a week. | am not that concerned about material things so | didn’t realipggt | was
concerned about what [he] would say because he says | try to do too many things &teoisce
right. | prayed to St. Anthony who is the patron saint of lost items.”

Some first try to resolve a loss on their own and then only tell another reluctéuethy
he or she can offer help to resolve the issue. Not telling only becomes a delayeavteding
becomes clear that the recipient of the news may offer help in a recoleety ééan, a sixty-
two-year-old retired marketing executive living on the Maine coast, only tolduséxand of her
loss when it became a clear asset in the recovery effort.

My dress was a delicate fabric; no lapels; nothing thick enough to hide a safedp pi

I'd spent the entire drive into Boston touching [the brooch] every so often to make sure it
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was still there. Before the waiter had a chance to hand us the menus, tinealas

gone. | couldn't bring myself to tell my husband just then, so | excused myself to the

ladies room and went to the cloak room to check if it was caught on my overcoat. Then |

made a desperate plea to the maitre d’ to find the valet and send him to whereser our c

was parked. While | went outside and combed the sidewalk, curb, gutter... the yalet gu

searched our car. No sign of it. | remember standing at the curb looking edfi@t tr
imagining that brooch being tossed and flattened by the constant streams sgreging

up dirty slush from the melting snow. Returning to our table, | had to fess up and ask my

husband to make another sketch of the brooch so we could leave it with the manager to

show his staff and hope that somehow, someone would find it and turn it in.

Not being immediately forthcoming about a loss that affects another colfid itse
undermine intimacy and trust in a relationship. From the point of view of the individual who
only learned of the matter after a delay, leaving another in the dark foe aay appear
dishonest, cowardly, or as hindering a timely recovery effort. Jenny, a worhanthirties
living in Toronto, does not appreciate that her eleven-year-old niece delayegltiel what
happened.

[1]t was on Easter Sunday [and] | was at work when my niece borrowed my iPodyto han

out with her friends at a Tim Horton’s inside the Toronto Western Hospital. Sheé¢ol

she left the [iPod] unsupervised and hurried to her friend’s house and may have forgotten

about it. My niece was too scared to tell me that she lost my iPod when she came home.

She had to write it all in a letter for me. When | asked her where my iPod was on

Monday morning she told me to check under her pillow... instead of finding the iPod |

found the letter. Well, | was really upset at her, mostly because she dwdnthba
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courage to tell me herself but through a letter. |1 was at work all day thinkingladeut
should deal with her. And then | realized that she is only an 11-year-old and slfe herse
would never have wanted that to happen. She and her friends did try to look for it. |
made her realize that she is much too young to be carrying expensivegnases
electronics until she works and earns enough to afford them.
While the niece fails to give full life to the loss soon enough by including her aunt inikeohe
the discovery, as a disciplinary measure the aunt ensures that it will lindlmneleven-year-
old’s life through restrictions on her future borrowing of “expensive” things.

Individuals also delay their telling of a loss, not because they feel espeoiatlerned
about losing credibility in a relationship, but because they do not want that story to dearsha
other news. Jackie, a thirty-seven-year-old pharmacist living in Wisconsiea family have
just returned from Lima, Peru where she believed she lost a digital cantesaportion of their
vacation photos.

Usually, this is a story | would've told in boring detail to my sisters, mynpggrey good

friends. Normally, | would tell a story like this as soon as we got hometaficd to

these people. This was different, though. For some reason, | didn't shahneviényi
many people initially. 1 remember a part of me wanting to tell people, butiogoost

to. When | talked about our trip, | wanted to focus on the many great things we had

experienced. | think we had been back for over a week or more when | findkyl star

telling people. By that time, | had accepted that | wouldn't get it backs kil

bummed about it, but | knew that it was SO SMALL in the grand scheme of things. |

guess | told about it in a matter of fact way, explaining the whole food coue acel

how | thought the camera had been stolen.
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She chooses to suspend the life of the loss when she initially returns from the tripitsdotbs
not become the master narrative in the eyes of others.
The Uses of Silence, Omission, and Duplicity

Individuals attempt to lessen the potential discrediting they may suffer or tbiethipg
may cause others by changing key details about the object’s disappearandaeyleth dthers.
Following Goffman (1971), when individuals attempt to control how others read a poyentiall
discrediting occurrence, they are engaging in work intended to changeétreng that
otherwise might be given to an act.” Individuals may try to convey that “theeaer occurred,”
“that the wrong person has been accused,” or “that the act itself was differanwhat it
appeared to be.” Individuals who have suffered a potentially discrediting loss gagedn
similar accounting techniques through the telling of half-truths, or otherwiggngmevealing
details.

Some will not take overt actions to hide a loss, but they will also not go out of their way
to draw it to someone’s attention. They allow the matter to remain untold in theqare$en
someone who they suspect would want to know. Jennifer, a thirty-year-old execustsntss
global banking living in Connecticut, illustrated: “I called the lost & found divisf
the police station... Now | wait. ... [and] | try to figure how long my mother take to notice
that the bracelet | haven't taken off since the day she gave it to me is suddenty fbsan't
even wear dad's anymore. It just makes the other wrist look so empty.”

Some start with the intention to tell another about the loss but ultimately make ittee cho
not to when they cannot find the ‘right’ moment to share the news. Jason is an undergtaduate
UCLA who has lost an iPod purchased for him by his father. “The worst part abogt hogi

iPod was trying to figure out a way to tell my dad that | lost it,” he letalHe spent so much
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money on it and | was irresponsible. | did not know what to do. | had an entire day to think of
an excuse to tell him. When | got home that night after my basketball gameanbgtest went

into my room. | eventually just decided not to tell him and hopefully he wouldn’t nbtté

lost it.”

Others tell but only partially. Some will lie about their handling of the now-lostbbj
when it may appear that they had been careless with something valuable. When @&ngel
college student living in Denver, lost her wallet somewhere on campus, she goesesuwway
to tell others that she was planning to deposit the large bill and spend the difiateriti
contained that day, framing herself as especially unlucky and giving thedwesrony.

When | think about it, | noticed myself lying to people when | told them about the
$100. |told them | was planning on depositing it later that day. In reality, | knew
should have deposited the money, but was probably not going to make an effort to do
so until four days from then, if that. | thought about how much easier this would be if
| didn't have that $100 in my wallet. | figured | would have gotten my wallet back i
there was no money in it. | even told people that | was planning to spend the gift
certificate that day. | thought about it, but | doubt | would have made it to the mall
that day.

Some admit to others that they can no longer use the object, but manufacture less
discrediting or upsetting stories about what that means precisely and hove tcchenthat way.
Supporting Marcel Mauss’ central thesisTime Gift individuals commonly treat gifts as
inalienable from their givers; they know that treating a gift poorly caglfy that they had
treated the giver of the gift poorly as well. Phong, a nine-teen-yearsolendt provided

illustration after having lost a pair of designer sunglasses that vite tp him by a friend.
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“The thing | was most worried about though was that | would upset the person who gave them t
me because | had lost them and as such had been careless with their gifgliée. réin fact |
wound up telling them a lie that they had broken and when they had come apart one of the lenses
had shattered so | couldn't wear them anymore. | have since then replacedtthammheap pair
from a discount store.” Phong replaced his negligence in the loss of the glassestaigtoéa
defective product and shifted any threat of carelessness in the relationshifsismtis’sho had
potentially purchased a ‘cheap’ or defective gift.

In other cases, individuals portray themselves as a victim of theft to minimsize t
spoiling of an identity as careful and professional in occupational settingscale thirty-two-
year-old fourth grade teacher living in Connecticut, lost her students’ reyndst loefore she was
able to hand them back. That these report cards were not electronically saved and had
accumulated parent signatures from earlier quarters compounded the sigaibt#heir loss.

| felt so embarrassed and unprofessional. | really pride myself on belhgrganized

and that just flew in the face of the reputation | had been working to build all lyear.

dreaded telling my principal, figuring out how | was going to replicate therngemsth

the parents, etc. | started to recreate the report cards, but | knew the payestises

from the previous terms wouldn't be on them, and while | wasn't trying to deysnea

felt dishonest. Finally | decided | would just have to tell the principal amavbat she

said. | worked up my courage, waited for her, and then told her that my bag was stol

on the train (which as far as | knew could be true) and that my report cards weze i

bag. She was really sympathetic and nice about it. She said that it sdemdthd

"stewed in it long enough” and we started making a plan for how to recover. She said

that | should enclose a letter about it with the report card and "since the paeeptal]”
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they would be forgiving. | felt relieved, but still upset about the potential gmeband

my reputation.

She strategically managed the telling of her mishap to the principal to mirhierzele in the
loss of the report cards and to propose an alternative, less discrediting, céabaft

Some will keep others from uncovering the loss by lying when they seem to catch on.
Unlike the cases of Phong and Jessica, these are instances of ‘on the flytydigtherr than a
pre-packaged strategy. Andrea, the twenty-one-year-old student at the SchoabbAYts in
New York City introduced earlier, was on her way home to Connecticut for Mother'svBety
she decided to call home to report the train she will be arriving on. She explairedtiufd and
say when I'll be there and ask my pops if he’ll pick me up from the station. Check. Doee
he asks what phone I'm calling from. Crap. He noticed the line quality wasn't as gaodnd
tell him that | left my phone charging at my apartment, so | had to useaeng’s... My parents
pay for my service and don’t exactly appreciate that I'm so careless. y dddj is always
telling me that | have to be more responsible.”

People avoid mentioning it to those who they believe will unfairly judge them. When
Jessica, a twenty-four-year-old waitress living in Utah, lost her high kclass ring, she
avoided telling certain others even while still actively searchingudided telling some of my
former classmates because | would be looked on as careless for losing sonfethoiy
sentimental value.” Similarly, when Irene, a twenty-nine-year-old @athiost her “very
expensive” watch while skiing at Lake Tahoe’s Heavenly Resort, she didlretytehe. She
reported: “I hid the loss of it to everyone. | didn't want anybody to know... | feelesf@am
being so careless. This was a very expensive watch [at] about $3000. [But] not only that, m

father gave it to me for my college graduation ceremony, so it meant a lot.”
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As a common tactic in hiding a loss, some will obtain a duplicate and attempt to pass tha
off as the original. When Alenna, a twenty-seven-year-old seminar coordinatgrit
Leander, Texas, lost a camcorder given to her by her boss as a Christraas pheswas
adamant that she will never tell him. But because she thought it was in godd thegeribe her
appreciation of the camera, she planned to take the deceit up a notch by buying an atentical
honestly enjoying it, and then telling her boss about her experiences with Heeneeht.
The camcorder was actually a Christmas gift from my boss. | work irnyawall
office, so my boss can afford to get me nice presents... | was completely shocked when
he got me the camcorder last Christmas, and [my husband] and | were botbxei&dig
about it. 1 see my boss every day at work, but | will definitely not ever tell hinit that
was lost. | probably won't ever be around him when using the camcorder, andleven if
was, the differences between the old one and the new one are so small that | think they
would have to be compared side-by-side to figure out what the differences axen'th
mentioned anything about the camcorder [to him] since it was lost and wagoetane,
but we haven't done a lot of taping this past month either. We have a few vacations
planned over the next couple months and | will probably tell my boss if we use it then...
not to be deceitful, but to show him that | really do appreciate that he got us that
camcorder last year, since | know we weren't planning on buying one angtraeon. |
honestly don't see why | would ever have to tell him that the one he bought us was lost
though. It's water under the bridge now.
Some will not tell others because of what they see as the sensitive conditien of t
potential recipient. When Larry, a resident of Queens, lost the pinky xag g him by his

father, he decided not to share the mishap with him. “[My dad] is 81-years-old atmldhias
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September of his lung cancer,” he recalled. “It was September 16th to bheoexaaf the worst

days of my life. Shortly after finding out about his condition, he gave me a fevg giece

jewelry, one being the pinky ring that | loved. It really reflected nd/-delass and manhood. |

could never bring myself to tell him [about its loss]. That would kill him faster tiira cancer.”
Others manage the telling of a loss to account for an object’s absence, but keep any

information of its indeterminate location hidden when the news may disturb theveepsison.

Meredith, a forty-year-old human resources consultant, is the mother of aawolgenamed

Timmy. Together they managed to lose his beloved stuffed animal namedeChicki
We went on to the restaurant and | called my daughter to ask her to look up the zoo's lost
and found number. The man who answered physically went to the monkey house to look
for Chickie while | waited on hold. Nope. Several times before we arrived bdek at t
kids' apartment, | started to cry. Timmy never did ask for Chickie whileeve out.
Thank goodness. [He] asked for Chickie that evening, about a half hour after wedetur
from the restaurant and | told him Chickie was at the zoo. He said, "But | warit her
will go get her." 1told him we couldn't and distracted him several times thootighe
evening and at bedtime. But, Timmy went to sleep without any trauma - | was muc
more traumatized that he was, but of course | kept it hidden. | really thougbbthey
would call that day or the next and I'd be able to tell Timmy Chickie was on his way
home. We got home and Timmy still asked for Chickie, but he seemed to accept that
Chickie was at the zoo (even though he still said he wanted her and would go find her,
etc., he didn't cry or seem too upset).

For Meredith, the loss becomes a charade of distraction and obfuscation designpdhe kee

missing stuffed animal’s absence a matter of logistics (“Chiclaetise zoo”) rather than one of
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indeterminacy. The effort is to keep the loss from coming to life for her son evientkehi
matter threatens to overwhelm her because it is all too real.
Telling’s Negative Effects
This chapter has reported the various forms of telling and the reasons for beinthan
straightforward about a loss. When people reveal a loss to others, they mdlidéaesponses
are often more nuanced than a simple discrediting. In intentionally making a logs tecnow
others, losing parties may get charged with acting histrionic. Jessicalemted New York
City, explained: “As an indirect result from this one of my closest friendgd up telling me
that | acted like everything was a catastrophe and that | wanted piity,. irTfact, is not true... |
just wanted my belongings. My sentimental personal belongings.”
Individuals sometimes regret revealing the loss to others when doing soaaiicit
excessive level of sympathetic treatment. Virginia, a resident of Vancdntesh Columbia,
lost her camera containing photos of her visit to Europe while visiting family imBer
We got home that night and were supposed to go for dinner with friends. | was so upset,
that | locked myself for a good 45 minutes in the bathroom to cry. Again, nothing I am
proud of, it's silly, it is “just a camera” after all, and | am supposed todibtree
precious memories and images in my head anyway and it could be so much worse, at
least we are all healthy and together, and yadda, yadda, yadda. The morevpe®ple
trying to comfort me and were telling me to “let it go,” the angrigotl
When Cozy, a thirty-nine-year-old personal chef and mother of two living in Campridge
Massachusetts, lost her ring, she could not help but sense stern criticism fronbhadhus
despite his words to the contrary after telling him about the matter. She repliydajsband,

who gave me the wedding band, which was his grandmother's, when we got engaged told me he
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wasn't angry, and that these things happen, but | don't believe him. He thinlk&y @nid
forgetful and can't understand why | don't remember exactly whereHetinhgs.”

The fear that they may become known as someone who has a problem with holding onto
their things if they tell others, or the wrong others, is a well-founded thresdriog. Rachael, a
twenty-three-year-old graduate student living in Berkeley, recountesh@ny from childhood.
She explained, “As a child | was very forgetful... In my middle school years km@vn to the
janitor as ‘the girl who always loses her coat.” | remember severdémzes of my mom and |
returning back to school after getting off the bus to pick it up if it had been found, though of
course when | left it in other places, | wasn't always so lucky invetget.”

Some losing parties show concern with how their public displays of emotional turmoll
about a loss will be read by unknown others. When Lisa, a thirty-seveoigaandergraduate
studying linguistics and German at Portland State University left pepdoehind in some
unknown location, her boyfriend, Andrew, became sensitive to what others may make of her
emotional reaction to the loss. She explained, “I sat down on the floor outside the bathroom,
leaning against the wall, sulking. | didn't have to tell Andrew that it wiearé. | wanted to
throw something. Punch something. | banged the back of my head into the wall pretty hard. |
wasn't aware of other people being around, but | guess they were.”

On their way home, Andrew expressed to Lisa his concern that others maydraherse
emotional reaction. They recounted their exchange:

Andrew: ...[Y]ou DID pitch a nice embarrassing public hissy fit!

Lisa: Meh, there was no one who actually knows me.

A: Well, sniffy fit.

L: If they knew what | had done, they'd be understanding.

A: Everyone was looking at me as if I'd just dumped you or something. "What a

bastard!" they said with their eyes. It was a bit discomfiting.

L: Sorry.
A: Meh.
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L: I couldn't not be upset. That's impossible.

A: 1 know... | just don't like to be uncomfortable, even though | couldn't give two shits

and wipe what students think of me.

L: They were probably thinking, "What's that nice boy doing with that crabby tlaf?ji

A: Probably. Hee.

Andrew expresses concern that others may have misunderstood his role in Legadaam
outburst at the realization that the recovery effort had failed.
Conclusion

Individuals may manage the news of a loss in several commonly occurring Bagls
form of management requires that they develop and sustain unique social relatichg wit
individual whose reception of the news they wish to manage. In many ways, they itenage
potentially discrediting information in ways that subordinate the ongoingameaip to these
concerns. They manage the relationship so as to avoid being portrayed as someone with an
enduring incompetence or otherwise someone who is careless. When individuaistheese
mishap to others, they often frame it as a fluke, a temporary spell of incongeiean
everyday mistake that anyone might make. As a story about what it meass torhaterial
possession, the chapter shows the various ways a loss lives on in the relations ladigejua
with others.

Beyond loss, it sheds light on a more generic social concern experienced by those who
have committed a dumb mistake, failed at a pursuit, made an embarrassingrgadfe
otherwise done something that could discredit their social standing in the @fhsrst
Because this class of personal mishaps often does not occur for all known assbtiee

potentially-discredited to witness, they may try to manage its releagsys that preserve their

pre-mishap relations, or at the very least control how these relations miggecha

81



Creating a Mythology around It — Chapter 3

People sustain loss as a theme organizing their behavior by shifting refléaaknsn to
their own biography, sometimes while still engaged in a flurry of pra@atain to recover the
object, sometimes when they have aborted such effort. In reflecting orsasigagicance to
the self, losing parties may learn that they had been stupid, careless, dumb,atfuhegtbe
moment of the loss. Or they may be drawn to deeper, more situationally-transcengets ins
into self that the loss seems to unearth, de-emphasizing the foreground dynawthdashiay
went missing. As private barometers, individuals may see their lossebcasiing how their
lives are going more generally. As harbingers of the future, they may seasgl@mnous signs
of what is to come. But not all losses offer readings of lives going awry, sspende powerful
counsel before any difficulties greater than an object’s disappearargaldak.

Figure 6. Seeing Self through Loss

\\HO/

Seeing Self through Loss

Momentary Defects

Freud once famously described the subconscious motives behind seemingly unintentional
misplacements. In thesychopathology of Everyday Lifee argued that those who leave things
behind in his office, like gloves and scarves, are expressing an unconscious motivatiomto r

Yet many resist reading their losses for a deeper significance telthdaanie, a sixty-two-
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year-old retired marketing executive living on the Maine coast, adsérteaan comfortably
dismiss the Freudian theory of having mislaid my wedding brooch on account of hidden but
powerful motives. Sometimes, dear Sigmund, a cigar is just a cigar.” Tiedssses that only
indicate something about the person within the situation, that day, or on that outing, thaty are
a deeper statement about who they are.

For some, the loss is a logical result of having been somehow off that day. When Jae-
Eun, a surfer living in Los Angeles, discovered that he left his surfboard behind beéng iba
onto his car, he chalked it up as a bout of carelessness. He explained, “Then one eweking | t
it to Bay Street in Santa Monica, and after surfing, | was changing Ipatkeng meters. | was
very absentminded that night, as | sometimes am, and forgot my board and drovkaaft it
| guess | wasn't thinking or something...”

Others understand a loss as the logical result of breaking from their rouDeigke, a
forty-three-year-old systems analyst living in Boston, concluded that henpéibs in a game on
her Blackberry threw off the normal way she handles her train pass. “l wasmutrofitine
when getting off the train, | think | was playing a game on my blackberryanhdfdeld onto
the pass in my lap,” she explained. “Normally as soon as the conductor walks dk¥/thespass
in the outside pocket of my biker bag. Clearly I did not follow the routine and lost thé pass

Some treat the occurrence as a fluke through displays of incredulity thabtild have
committed such a thoughtless act. Lisa is a thirty-seven-year-old sedengraduate studying
linguistics and German at Portland State University. When it appeared tHetcsledt a laptop
behind somewhere, she was in disbelief that she could commit such a ‘carélasd ik

time to re-assert a more familiar version of herself: “I couldn't eelileat | would just walk off
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without the computer! What a stupid thing to do! I'm an extremely careful pdragst.don't
do things like that.”

But if some admit to a momentary carelessness that caused the loss, othersudefl
sort of responsibility, even after admitting that they dropped the object to Wwegi Rather
than focus on the mishandling that caused the initial separation, Amy focused on that raxe t
imagined finder played in the loss of her purse, noting, “l always say thiatgt@ast be a
popular trend in Philly right now. One could say that | was just acting irresppasitdicareless,
but | haven't been the only victim. Some of my friends also have experienced thikalas

that people continue to uphold.”

Generalizing from Moment to Character

In realizing that something has been lost, individuals may discover a more damning
commentary of self that extends beyond their inability to keep an object in safekaepi
particular moment. In these instances, individuals generalize from thigositteatheir character
more broadly. They may find that their mishandling is an indication of a chronic tedect
plagues them or an indication that they are not adequately prepared for the entiegvans
undertaking in life. When Christopher, a twenty-eight-year-old softwargroediving in New
York City, lost the slacks to his new suit while taking them to the cleaners bytfee¢nned
more significant than “just losing a pair of pants.”

| bought the suit two weeks ago—a charcoal two-button Italian suit with pale blue

pinstripes and a crimson silk lining... I'd decided that because of my work, anddé&caus

just graduated from college this month, it was high time that | owned an actuabsui

I'd had tailored to fit me. You know, an actual grown-up kind of thing. So losing half of
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the suit, silly as it sounds, feels like a lot more than just losing a pair of pantg'sThe

this whole symbolic aspect to it that really makes me feel even worse attaurt | think

| should. My friend who recommended the tailor (and who had gone with me to pick out
the suit) showed up and asked how it felt to drop off my very first grown-up suit, and |

had to tell him about it too.

From Christopher’s point of view, purchasing a tailored suit felt like a ritessgoe into

adulthood. Losing part of the suit felt like a challenge to his readiness.

For some, it may be difficult to resist seeing what might otherwise appeabout of
youthful indiscretion as actually a symptom of a deeper problem. When Rebé&weamty-two-
year-old living in Toronto, lost her black United Colors of Benetton blazer at the Mibd ClI
while out drinking with friends, she took it as a sign of a more dangerous problem wih bing
drinking. She explained, “It had put a major moral dilemma on me, getting so drunk that you
lose your brand new expensive blazer. Jeez. So | have contemplated giving up drinking.”

It may be easy for people to reason that a single loss is only a fluke, nohisgnet
read into too deeply. But in light of a second loss, individuals may find it hard to resigt see
themselves as having a more general problem. When Marty, a man in his ei@dylifong in
San Diego, lost the family’s camera on vacation in Tijuana, he read it in light ofgHast
another camera on a previous vacation. He explained, “Incidentally, we los¢@cara black
case a couple of years ago in Hawaii, leaving it on the floor of the rentalrgeln, we turned in
hurriedly at night. It took me a year to completely get over feeling bad apid $br that
blunder, and it was on our minds that losing a vacation camera a second time really feade us

foolish.”
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A second loss appears particularly challenging when the lessons of tsedirstd to
have been blatantly ignored. When George discovered that his passport was missasg, he w
hurrying to leave a friend’s house to catch a flight from Seattle back to hes ¢ignof Chicago.
He explained, “That time, it was certainly an act of stupidity... and in thés tass certain |
MUST be an idiot because | didn't learn the first time to always keep e ttiéng in a safe
place. So, | swore some more... at myself... and turned the couch cushions over again.”

Some losses may transport individuals back in time to a similar loss thenedudtea
child and generate a sense that what is otherwise an episodic problem has astndifg4ong.
Olivia, a fifty-three-year-old actress and theater director living iw Nerk City, recalled, “I
was sweating profusely, and remembering the time when | was ten amy leftrse on the
London tube, realizing it just as the doors shut behind me, and feeling like the wholefogy
between then and now | had done nothing but lose things and look for them.”

Caroline echoed Olivia’s sentiment in reading her loss as a damning rewiitide
immaturity that has plagued her life. After losing an L.L. Bean bag contaimamy items
including her wallet and press pass, she reported, “I'm 44 years old andllas stésponsible
as | was as a teenager’ is the mantra | keep repeating to mifss#ly it all night and into
tomorrow morning, when | wake up with that same nagging feeling that I'm a ¢nege.”

For others, a loss does not signal a lack of maturity, but perhaps that they haveedurpas
maturity and could now be entering into a state of decline. When Betty, an-eighear-old
living in San Diego, left her purse behind at a bus stop and remembered just in tinhehtd wa
as the bus drove away, it brought to mind questions about the viability of her mentag$aculti
As her daughter explained, “My mother is in very good health but is becoming somewhat

forgetful so it was upsetting to her.”
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But if an occasional loss will signal a defect of character or memorygonotblat
individuals find worrying, others will concede that there is a deeper problem butovoikdate
the upheavals it may cause, expressing a ‘just roll with it mentalitynakEbethirty-two-year-old
art director living in San Francisco, understood a loss to be part of a growing prbbtened
to make peace with it rather than allow it to worry her.

| found them a month later. They had never left my house in fact. | had them in a black

case, in the top drawer of a little dresser | have that keeps random thingsaastvery

happy to find them, however | did feel a little bit idiotic about it since | had dooadh

the pain of losing it and looking for it, and that it's become very typical of me to naspla

things. I've come to accept it though for the most part, that | lose things, oramispla

them rather.

For these individuals, losing things is further evidence of an underlying problem on
which they have already worked to make peace. These occasional glitchkésued a part of
who they already know themselves to be and do little more than raise an eyebrow.hEren w
Cami, a resident of Cleveland, lost a beloved scarf that “started growerganplity” over the
years that she owned it, it failed to pose a great threat to the person st laleza she was.

She had learned to expect as much and admitted that losses had become only minor setbacks
“Well, | have to admit | lose a lot of things,” she explained. “Annuallyld'le my wallet, my

cell phone, clothes, shoes, socks, earrings, everything. I'm actually prétkphawen for my

ability to lose something. I've lost my wallet and cell phone so much that aioihis | am

usually ‘okay’ with it. | mean, it's not easy to lose all that... but overall | kiilbget back into

the swing of things and that life isn’t over.”
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But if some losses reveal the losing party’s ‘true’ character, soneslosh illustrate
differences in character between people. Jennifer is a twentyyeightld aircraft maintenance
engineer for Air Canada living in British Columbia. She was snowshoeing whéwssher
camera. “At the time | was fighting a bout of depression and the camerhenasttthing that |
wanted to deal with,” she recalled. “It actually was really difficoitrhe. It was like the last
straw sort of thing, | just couldn't handle it. [My boyfriend and I] actually @ngehaving a
fight over this. Such a trivial thing, the loss of one of my possessions, but it reathaithds
some differences in personalities between us. Anyway, he did the initidlisgdiar me and
insisted on discussing it every time | said | didn't want to talk about it. ¥Fimalhnaged to
convince him that | couldn't handle dealing with it on top of everything else dleadsg with at

the time.”

Revealing Hidden Desires or Inner Conflict

Beyond character and personality traits, individuals commonly find that lossed re
unexpressed motives and concealed turmoil. Sigmund Freud (1901) turned this kind of reading
into the basis for psychological insight. He wrote, “If one looks over the caseslayinmy it
will be difficult to assume that mislaying is anything other than the reéah unconscious
intention” (34). For some, there is a vague sense of deeper significance behingd tfi¢hes
object, but grasping its precise meaning appears elusive. Matthew, atineetyear-old
technology support staff member living in Concord, California, struggled to find therdeepe
meaning behind the loss of his keys and pocketknife.

It plagued my mind for the entire day. My frustration grew, which was followed by

anger and rage. The thought of my keys missing drove me a little closer to madtsess

not the fact that | lost keys. Everything on the keychain itself is replaceabfer bame
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reason it's more than just keys, it's symbolic. Symbolic of what? | haver'pguiny

finger on it, but it has affected me in some way, a sort of setback.

Some will sense that their chronic carelessness, of which the loss is anandisat
symbolic of a deeper problem. The desire to unravel its meaning will drive soheredise
matter with others. Upon sharing the matter with his therapist, Minos, working pmoduction
in Manhattan, began to consider how the loss of his laptop could indicate something deeper
about his psyche.

During the cab ride, besides trying to re-create the series of evertadhatcurred, |

felt an overwhelming sense of stupidity. How could | be so stupid and careless? Wh

am | so stupid and careless? And | thought about analysis and how Freud talked about

losing things and what that represents. And | began to dread having to share the story
over the phone with my Argentinian therapist and breaking the news to the guy who |
work with who had given me the laptop; it is a laptop that | use for work. The next
morning, | explained the whole situation to my Argentinian therapist. | woiritg

details, but she told me what | was expecting to hear. Losing somethingyscd w

hurting yourself, a way of losing yourself; it is your subconscious at work...

Others suspect a deeper meaning to their losses when considering thesyrobtiie
object in their lives. For Pat, a forty-eight-year-old illustrator living @mk&ley, her ring is an
empty promise that has too often belied its symbolic meaning of trust and/fidgtie found
that its loss could have been an expression of her latent desires to dispensetyitiremises.
She reported, “That | unconsciously threw the ring away has run through my mirehdvarer
again. | do not want another ring, as my love has promised. | do not want ‘things’ to be so

important. [T]hat ring does not replace loyalty, honesty or integrity... | want tedked with
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respect and with honesty and integrity. The loss of the ring is very signibicanany levels.
All of them personal, all of them representative of how damaged | am.”

But for others, subconsciously willing the loss of an object is less about the object’s
symbolic meaning, as it is for Pat, and more about their own attempts to wakelvksrfreen
personal illusions. Kitty, working for a media group in Manhattan, lost her golahyI§
bracelet that her parents gave her for h&taethday “in the dirty streets” of Lower Manhattan.
Looking at the loss as an indication of inner turmoil is a lesson from her childhood.

In the household that | was raised in, there were no accidents. When reporting a stubbed

toe or lost item to my father, the response was always the same: | had bemargtdaip

in my thoughts, or too wound up with unexpressed feelings or emotions. The accident

served as a reminder of this. | was always quick to defend the Random Accident as

having (humorously) "nothing to do with me". | hated the idea that | was gétitagl a

of myself or that | was too much in my head and ungrounded in my body, and that |

ultimately played a part in what had happened. Losing my bracelet last weekend in a

rainstorm in the hectic and construction heavy intersection of Broadway atai iRaes

no accident. | now see that it was the only way | could subconsciously will my inne

turmoil to be sorted out. | had to physically manifest some buried feelings witly a t

horrible event that would get my attention sharply back onto the essential questions

often ignore: Who am I? Am | being honest with myself? Am | being traeyiword

and action?

While some find a loss a tempting window into one’s own inner turmoil, others find that
it provides an intriguing—and at times troubling—insight into the secret or hidden motives of

others. Elle, a twenty-nine-year-old doctoral candidate living in British Colymlas returning
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home from Atlanta with her husband when a loss occurred. After checking out of their hote
room and making it to the airport “just in time” for the flight back, Elle’s husbandyc
informed her that his wedding ring was missing. Immediately irritatddblylasé attitude about
what was for her a deeply important object, a whirlwind of insecurities begaoutat for Elle.
That he managed to pack nearly everything that “wasn’t bolted down” struck hpadialarly
telling condemnation of their relationship. She recalled “read[ing] the loss ohthas a
symptom of my husband’s overall detachment from me and from our marriage.” Hedn El
perspective, it was not simply a ring that was lost; but rather, it was her hust@mastment
to the relationship that showed up missing.

Some losses force a reflection on whether they are denying who theyareallizthan,
an opera singer in his early forties living in New York City, explained howosggedf his

“fancy” Montblanc pen elicited thoughts about his direction in life.

More complex series of thoughts arose around the pen because | bought it with money I'd
made singing and I've had an ambivalent stance towards the singing caesgiréien

years I've done it, and even in the past three or four years when I've oexinaliving

from it. It feels like a bad fit, like it's too precious, the wrong genre for Tio®. antique.

Too old world. 1 acted in theater, did stand up for a while, and acted in a soap a few
times, and | feel more like a comedian or actor, more like a Bic pen, than | dmlike

opera singer, which feels like the fancy engraved pen of a performanee ¢elon't feel

like an opera singer, and | sort of felt like a poser whipping out the Montblanc to sign
things.

Others may find that an otherwise minor loss of an object reminds them of a more

troubling time from the past. Rather than act as a revelatory agenyictavifhat is happening
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in their lives, as it did for Elle, these readings are associative: one lassujyaor symbolizes, a
more unsettling timeWhen Chuck, a fifty-four-year-old working in air cargo handling in
Albuquerque, lost his family’s camera, it rattled him more than usual accordingwdehisShe
explained, “I think he felt more upset than usual because we had just been throuwh agatri
even though we lost no worldly goods, he lost his job and we relocated and are justlimayv sett
in. Katrina left us all, the whole family, feeling more vulnerable and exposédt ifakes

sense. And yes, prone to misplacing stuff and forgetting stuff. And thenhitt{gstcan be

more unsettling than usual.” From his wife’'s perspective, the family’s iexerwith hurricane

Katrina left everyone, and especially her husband, feeling more vulnerable.

A Sign of Life’s Downward Turn

Individuals commonly find that their losses reveal insights about their lives beyand the
character or hidden desires. In these cases, a loss is an ominous sign of a downeignlife,
or a foreshadowing of what is to come if efforts to thwart it are not undertakeme fiortner
case, the loss is read as a revealing clue from which individuals can §jresfythe emergent
pattern in which they currently find themselves living.

When a loss indicates a looming threat, the item and the context in which it isyost ma
seem to provide an obvious interpretive framing. For some, it is hard to resist a deeading
of an object’s loss when the object has been explicitly imbued with the meaningwékerer
Lisa and her husband, losing a wedding ring on the honeymoon after their renewed vows
appeared as an unnerving sign of the lingering marital discord that they hope«t todband.

The ring was a symbol of how we were going to have a new marriage thavevas

better than the old one. It would be more valuable to us and it would be everything it

should have been from the start. We wouldn't take it for granted and we'd guard it with
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all we had in us. Our new marriage vows would be kept "till death do us part" this time.
It was ironic how the ring was taken from us at just this moment. Was there a deeper
meaning in this event? Was it just another lost possession or a warning from above? |
wish | knew. Maybe if our ring was brought back to us by some miracle it woad me
that our marriage won't be swept away when we let our guards down and that ups and
downs are just a part of life, that it doesn't ruin our relationship. That God has our backs.
All I know is that we long for that ring to be back so | can put it on his finger onae aga
and for always.
For others, losses may signal a coming trend, but one that they are only ablettmdete
hindsight. Tara, a thirty-three-year-old British photographer livingoimdon, explained how
the loss of her London Tube pass came to be seen as a harbinger of things to come. That it
contained a photograph of herself that she found particularly flatteringydiggiher of a much
younger self and a time much removed, was symbolism not lost on her. She explained,
“Unbeknown to me it would mark the beginning of a huge cycle of loss on a much larger scal
In August I split up with my long-term boyfriend, my Grandfather died in$egptember and
then my Dad died in December of the same year. Last year two familgdrdied and then an
elderly neighbour who | had photographed and become friends with died this November. On
reflection the loss of the oyster card and the picture of me at that time geée symbolic as
my world was about to change immeasurably.”
But not all losses indicate coming trends. When a loss appears as part of selaofer
negative circumstances plaguing them, individuals sometimes feel thatdlprdogles

evidence that they are already amidst a larger spell of hardship. When Amdmidg;fadtr-
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year-old marketing representative for a large pet food manufacturer iliviigncouver, lost her
gold link bracelet she could not help but feel that the whole world was picking on her.

The next morning, | retraced my steps but the bracelet was nowhere to be seen. | mus

admit, | was feeling kind of down about the whole thing. The bracelet was given to me

by a friend, and had been brought back from Italy. It was kind of like a kick in the ass
from the universe. Have | mentioned that my watch battery died the same moAmdg?
then, despite the fact that | am disabled and use a cane, | had to argue wdhestona
seat on the bus? Allin all, I had a fairly stressful day. It's hard not thkie#he whole
world is picking on you sometimes.

When things begin to improve after a period of hardship, individuals may treat a newly
occurring loss as indication that the hardship is not in fact over. For some, thesetmss at
sensitive moments in a recovery process and are difficult to ignore as sigife tha@ssentially
tragic. Robyn, a twenty-five-year-old waitress and struggling &ictisg in Toronto, explained:

| left original artwork , stuff | was actually going to sell that dayffdhat | was happy

with, art that was a step for me in recovering from my year-long eedaliock and then

this happened and | thought it would only keep me from making more. | thought

everything ends in tragedy. | felt silly for thinking like this but you hawentterstand

that | don't feel like a waitress... | feel like an artist. | feel lilet ts my life. A part of

me died with [the painting’s loss] even though | keep telling myself it'sgjusaiterial

thing | can make more.

But not all losses offer serious challenges to a recovery process, sonmarele m
acknowledged as bumps in the road. When Matthew, a twenty-three-year-old computer

technical support staff member introduced earlier, lost several keys and &pibekbe felt like
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it may undermine the upward swing in his life. “Losing my keys really took thé auiit of my
sails,” he recalled. “Things in my life started to turn up after a slightgslurstarted to put in
more work hours, my social life was getting better after falling out wigweclose friends, |
took on more responsibility financially and in the work place. Then | lost my cay keytwo
house keys, the office key and my pocket knife, which had sentimental value.”

For others, a loss is less indicative of a change in life’s direction and maratineliof a
temporary spell of bad luck. When Melissa, a resident of Washington DC, lost berdtee
could not help but see it in combination with other troubles she had recently. She explained, “In
the few days after | lost the fleece a couple of other minor but bad things happehekied
kind of badly over lunch and a friend accidentally elbowed me in the face. | dgfsatdlto
myself that | was having ‘bad luck’ which | never say to myself and did wohtead done
something wrong and was having ‘bad karma.” Like Melissa, Nick, a twentyesixold
strategy consultant living in San Francisco, felt that he had entered a spell elbattér he
lost his wallet. He reported, “After the loss, | felt a little star-axdsas I'd been in a minor car
accident on Friday of the same weekend, but eventually | just decided to laugh ahdutx

what | could.”

Offers Wise Counsel or Corrective Action

While some losses indicate what is going wrong in one’s life, others provideowags
the troubles they are mired in. Individuals may read losses as amelioratagifotieir lives,
responding to a particular event in which they displayed questionable ethics or respording
more longstanding malaise. After losing her gold bracelet, Amanda, thefthirtyear-old

from Vancouver introduced earlier, conceded that the occurrence may actuallylbaliesa
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advice. She noted, “[M]aybe | needed to be reminded not to take things for granted or to not
value material things so much.”

Others look to losses as ‘signs’ of how they should be living. When Martina, a twenty-
three-year-old recent college graduate living in the Bay Area, detettiather problems with
bulimia had caused her to lose a dearly loved ring given to her by her grandma, she taok it as
“sign” that the eating disorder had become too serious. “We were cuttinget[tb the flight's
departure time], we heard the boarding announcement and we were just getting theh®od,”
recalled. “We ate it very fast and none of what happened next would have happened if | had not
done what | had done next. | have been battling with an eating disorder for theegsafs. |
insisted that | run to the bathroom very fast before boarding the plane. [kMg]fweas rushing
me and asked me to be fast. | took the ring off in the restroom, put it in my pocket and was
finally punished for being bulimic. She was yelling to hurry; they were makmdjnal
boarding call. 1 washed my hands and ran as fast as | could to the plane. Aseweaiting to
take off | remembered that | had not put my ring back on... And that brings me to tdfiewy
that happened | took it as a sign that | need to stop with the bulimia. That was my sign...”

Examined in hindsight, some may express disappointment in themselves for nhissing t
obvious advice the loss was offering after problems that it would have resolved bega.to ar
Kendal, a twenty-six-year-old living in San Francisco, reported, “Angty migself because |
had received a preemptive warning from the pin a week prior while meeting@eptive new
roommate in a possible new living situation, the pin had fallen off. Clearly, a sigh¢Hating
situation was not going to work.”

For some, the loss itself is a toll they must pay for living beyond their ethiealsnd he

loss acts as a karmic correction to a dishonest act of which the object is sgihfo@lated.
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Eileen, a forty-six-year-old lawyer living in Brooklyn, explained what hapgewvhile she and

her family were on vacation in Paris.
| was eager to please my son on the one hand, but determined not to pay the entrance fee
just to see [Napoleon’s] tomb. | decided to casually show the passes anchyeadf a
would notice that they had expired the day before. | felt there was nothing witbn
this because we had bought the passes very late on the 15th and only visited one
attraction that day. | rationalized that the 15th didn't really count, and thiheaecond
full day of the passes. This was only "fair." No one noticed that the passes had.expi
... Part of the reason | was so upset [about the loss] was because | felt pugtigtsmt
getting into the museum. | knew it probably wasn’t my most noble hour, but | really
wanted us to [see] the tomb. When | lost the guidebook | felt as if | was being gunishe
for having committed a sin. Karma, if you will.

Eileen conceded that losing her city compass, her guidebook, felt like it came adoasak of

losing her moral compass.
Others are prompted by sympathetic onlookers to consider the loss through an

interpretive frame of deep insight. When David, a resident of Seattle, lost thie keyHhome

and car, his wife’s advice to examine the loss for its guidance resonated withelpilyn dee

took up his wife’s suggestion with thoughtful sincerity.
[My wife] said that maybe losing the keys could symbolize that there are"&dye" in
my life that | have lost... or am losing and to think about that before | fall asleep.
reminded me of continuing my education at the University of Washington, how hard it
was for me to get admitted into the school of business, could it possibly be a "key" to the

future? Work was getting busier and they noticed my performance was lacking. The
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said | needed to choose work or school. | told them | would continue working, so |
missed the last two quarters of school. | had some dreams about getting adegjlege

not for money but for confidence and a sense of accomplishment. Did I lose this key too?
My marriage has not been great as far as having a sex life goeandtafter 25 years of
marriage it is just too much work to make love anymore. Too many things need to be
"just right" and they never seem to be anymore. The doctor said my testosteetsie le

are low and he gave me medication for it. Could a sexual relationship be a key that

missing in my life... when did I lose it and can it be found again?

The Deflation of Significance
For some, a sense that the loss revealed something meaningful becomes dwarfed by
subsequent events. At first blush, some losses will strike individuals with a poigmdoalisyn.
But with subsequent events occurring in their lives, they will realize théveelasignificance of
the insight that they gained from the mishap. When Elle, the doctoral candidagari@ritish
Columbia introduced earlier, learned that her husband had lost his wedding ringgleadvs
inadequate commitment to her. Shortly thereafter the matter diminisheftioflgubsequent
events in her life.
At any rate, the ring issue remained interesting for only another mmetytes after we
arrived home. Fifteen minutes later | was to learn by email that my pralvinc
scholarship would not be renewed (which would in turn set off a whole number of other
problems too numerous, complicated, and irrelevant to get into here), and another hour
after that | would discover that my aunt had lost her battle with cancer wiile dway.

The day got progressively harder, and as it did, the problem with the wedding band
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seemed to shrink away. Now, strangely, | find myself writing about ltisigrd incident,

which at the time felt like the end of the world, and it's a veritable relief &belse

that's happened. That's probably why I'm writing this, to get back to a phece a/lost
ring was the worst of my troubles. "My preciousssssss!" Yes, thoseheadays.

Some may reason through the meaning of the object in their lives and realibeyhat t
had unnecessarily inflated it. When Vanna lost her Canon 450 Powershot digital camera i
Florence, Italy, she was initially very upset. But soon she began to examneadtern. “As |
pondered my pain and the circumstances, | realized that | had placed an aloaoat vis
transference of power into the digital snapshots of the vacation!” she recallteglaited the
pictures as highlights, as though they were the vacation, when there were ararfyames of
experience in between and beyond those few | captured digitally. | beggatingtthe loss,
and was interested in realizing my illusion—that | had lost the vacation, tnenmyéy losing
the pictures.”

In other cases, individuals deflate the significance of a loss, not by meeting
circumstances as in Elle’s case, or reasoning through the artifitzian of the object’s
meaning like Vanna, but by sudden realization. Jackie is a thirty-sevenigigararmacist
living in Wisconsin. After an emotionally difficult loss of a digital cam&wanewhere in Lima,
Peru just before boarding a plane to return home with her family, the loss suddanhelzec
minor issue. “As | was absorbed in my thoughts, I looked over at my childremgjeey had a
true light-bulb moment,” she recalled. “It just suddenly entered my mind Wes bne of the
luckiest people. My husband, children, and | were returning home from a fabulous adventure.
We were all intact, safe and healthy. We had many wonderful memoriesptovikb us

forever. WHY, | wondered, was | sniveling over AN OBJECT that could be replaced?
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Resisting a Reading

Despite their potential to contain great symbolism, individuals commonly reagihg
their losses for even minor insights. When the object holds no significant value to tiwaenor
it is quickly recovered after only a temporary and otherwise uneventfuthegsmay gloss over
the occurrence as a non-event. When Amy, a college professor in her mid-thingesmliNew
England, dropped a bobby pin in her bathroom while getting ready for work, she etehedi
knelt down and scanned the floor. Not seeing it anywhere, she stood back up, grabbed another
one, and never made mention of it to anyone. Similarly, Arnold, an automotive tectirooma
Northern California, was initially miffed that he could not find his sunglafesdss drive to the
airport on a “very sunny day,” but knew he could find others scattered around his homelkand tr
once he returned from his trip. “It was no big deal,” he recalled.

Others, while experiencing moments of great frustration sometimes rtce $pouse
or another family member is not moved by the loss of a shared item. These unmoved individuals
may initially frame the loss as a non-event, but may finally concedéthatannot resist the
aggrieved frame succumbed to by others. Eileen, the forty-six-year-oldrliwing in
Brooklyn introduced earlier, reported: “My husband thought it was no big deal to lose the book,

but he got swept up in my agitation.”

Conclusion
When an object unintentionally goes missing, individuals commonly find that the event
offers revealing insights into their lives. Upon considering the recalleahtigs that led to the

loss, individuals read it much like the psychologist’s ink blot test; within it tmelydistory of
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self. As a simple narrative, this is a tale about situationally-speeifedessness, idiocy, and at
times, neglect. But individuals may also see something of greater concermtarttidéind a
more complicated narrative. They may see the loss as the logical outcosituatianally-
transcendent defect in their character, hidden desires or underlying turmoig fmresunner of
a larger downturn in their lives of which the loss is part. As a silver lining, indigicoay also
see that the loss has offered wise counsel about a heretofore neglected prathed been

plaguing them.

Why would losses of everyday objects consistently point to deeper insightslinto s
beyond a temporary bout of absentmindedness? Do losses reliably point individuals to hidden
forces working in their lives because of the mysterious details of many obdeoeirrences? By
their nature, losses of everyday objects are events that individuals do noy eirextks
happening and sometimes something for which they never find satisfying dxplariait
appears that it has vanished into thin air in truly puzzling fashion, perhaps indiiddals
themselves more amenable to the idea that hidden, and sometimes greatearéoatevork.

For some, the hidden forces responsible for the loss are the non-mysterious, andesometi
disappointing, manifestations of personality or character. For some, the féleetsargaguely
recognized impact of hidden desires. For still others, the forces responsitiie avisible

powers regulating right and wrong in the universe.
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Discerning Immediate Cause — Chapter 4

When individuals subordinate their ongoing biographies to the concern of the object’s
recovery, they begin to organize their efforts around a presumed way that ihigsimy. They
begin investigating or assuming different physical causes. They commorkyfrom four
possibilities, each placing the self in a unique relation to the object and othenstayénd that
they have (1) miscollected, (2) mislaid, (3) mis-secured, or (4) mislthitdlelaving
miscollected it, they find that they have failed to gather up something thatthasicde while
temporarily immobile. Having mislaid it, they understand that they put it in a fhlatéhey
cannot currently recollect. If it were mis-secured, they understani kizat fallen from them
without their knowing due to a malfunction in the object’s strap, clasp, hook, etc. or illueg fa
to secure it appropriatelyf it were mishandled, they likely watched as they fumbled it out of
their own grasp and into a hard to reach space. In organizing their behavior aroundleest of
paths, they discover features of self and the challenge they face to tesaivatter from
different vantage points.

The process of orienting to the object’s path of escape commonly has a protaavenar
quality. People may change their hunches easily and repeatedly as ewvidiéml#ood of
some paths decrease and others increase. They may treat the object as ¢ewing es
safekeeping in a particular way because: it is their best guessaafsgiaring alternatives; it is
what they can practically check right now; it is what happened to them in thetpadd/teen
evidence is slim and not knowing feels emotionally unsettling or looked down upon by co-
present others, they may quickly commit to a path as a defensive measure teequnéts or
assuage the judgmental internal monologue.

Miscollected
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Sometimes individuals discover that an object is missing when they sudderdy tkati
they failed to gather up what had been temporarily set aside. Commonly,éheeabsmes to
light with a sudden sense of feeling incomplete, too light, or less encumbered thahdhiel
be. If the signal is not physical, they may sense that there is a danglmggofzea narrative act
that they did not properly close. Sometimes leaving the location in which it was &eitypset
aside spurs the recognition that something has been “left behind,” as people tenorto perf
togetherness checks at these transitional stages.

So-Young, a thirty-six-year-old chemist in San Francisco, reported noliem@gcket
was left behind on her seat at a restaurant when she went outside and felt “to&otédrig
into the brightness of a sunny day, individuals see that what is missing is a kindadf parti
blindness, what their sunglasses provide. Sara, a forty-three year old scheolbieann
Arbor, realized she has left her beloved and “well-aged” Rayban sunglasses behjndczry
store checkstand when she simply crossed from the shady to the sunny side of tiydqiaahkih
notices “the glare.” One’s baseline sense of ‘feeling normal’ becoméselitey one has when
he or she has certain possessions; when something is gone, a familiaritysoj@eé, signaling

the loss.

Others are struck by a feeling of being too light or unencumbered. Joseph, an eighteen

year-old tourist from Manila, realized that he left his camera behind dtractian at
Disneyland when he felt “considerably lighter.” “I realized that | wéssing my Canon
Powershot S80, which | had received as a birthday present only a week before, around 10
minutes after we had left Innoventions [an exhibit at Disneyland],” he eelcall was waiting

outside the bathroom for my mom and siblings when | realised that my pockets were
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considerably lighter than they should be... | felt around and my heart stopped... My saser
nowhere to be found.”

Through the act of realizing the object was left behind, individuals invoke contrasting
versions of self. They sense that a blindness that plagued them in the pastsqooigasintly
with a newly re-awakened sense of object management awareness. They @dentbiestr
expanded awareness in recalling a memory of the object sitting somewheverthanchecked
before leaving the place. If the memory of the object sitting at one’sfaet forthcoming,
they may generate a sense of their expanded awareness through an immeckatdeldgction.
‘It is not here now and the last place | saw it was there. So it must be theregdben. They
sense that they can know now, as someone removed from the scene, what they failed to know
thenas a member of the scene.

Individuals experience themselves going from a state of dumbness to an expasded se
of object management awareness in a flash because the realization of absethes the
memory of where it was mistakenly left tend to occur as couplets. When Eileety-sixX-
year-old attorney living in Brooklyn, realized she had left her Paris guideboakdaaha
cafeteria, she and her family were observing Napoleon’s tomb in a neareyrmu#s we
walked in, we came face to face with Napoleon's opulent tomb, in all its gbbwy fecalled.
“Aside from being awestruck, | felt a sense of personal satisfactiomvaslat that moment that
| noticed our Paris guidebook was missing. | had lost our Paris guidebook. | imtyediate
realized that | must have left it at the cafeteria in the main museamvaere we had earlier
stopped for a snack. | had set the book down on the chair next to me and put my jacket over it. |

took my jacket but did not check the seat.” In the moment of the discovery, she realizbea tha
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had committed a dumb act and implicitly regained a sense of acumen for detlihgmw
possessions.

Some may wish that they can stage an intervention on behalf of their lessseikare
Having realized that he had left his camera behind at the last attractieph Jie visitor to
Disneyland introduced earlier, wished he could go into the past and stop himself lzdkomg w
away from his camera. He reported, “I wished over and over that | could turnrackid just
stop myself from leaving it... Just that one little moment ruined my visit to wisaswaposed to
be the ‘Happiest Place on Earth!”

After the realization of the mistake, individuals commonly conduct a cost-banefysis
of an immediate return to the location. When they deem the item valuable enough toneturn a
possibly supplant or delay an alternative line of conduct, they dash back. When shelsaatta
are directed toward places of business, they must humble themselves, or othareviser de
themselves from their conception of the universe and allow for competing istefémugh
Ryan is certain that he left his jacket behind at the theater that he visiiediadHe evening, he
must thwart his quick return and subordinate his ‘troubling’ matter to non-troubled othées, or t
theater and its hours of operation. He noted, “I could now remember cleaily#ublieft it
sitting on my seat at the theatre. | was disappointed and frustrated to sagtthenaery
seriously considered driving to the theatre right then [at] 2:15 am, to see iiviEany way |
could get in, but | realized this was a bit extreme.”

They rush back while assessing the likely sympathy levels of membegssafahe. In
rushing back to recover something left behind, losing parties recurrently tjailge
deservingness of support from anonymous and known others at the scene. They imagiite the

staff and the clientele, if it was a restaurant for example, and eithefdrdpEnevolent treatment
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or assess the likely honesty-level of the people on the scene. They show setwshiot they

might have been perceived by others at the left behind location when they weresittier and
often ask themselves some version of, ‘did | seem impolite? Is there aoy vdasthey would
not hold my personal belonging for me?’

On his way back to a restaurant in Berkeley to recover his PDA, Raymond remg&mbere
thinking, “I knew | should have tipped that waitress better... | hope she doesn’t throwaway
PDA out of spite.” When Alex, a UCLA professor, noticed his wallet was missingune f
some reprieve when considering the owners of the shop he may have left it at. diifhirggnh
could not find my wallet...” he recalled. “In that minute, | flashed on multiple stabeut
what might have happened, including: the last time | used it, yesterday, avgeoaery store in
Koreatown, and they are nice, honest people ... they would surely have held it for me.”
Conversely, when Samantha left her laptop inside its case on a bus in Jerusaletriehalr
effort is charged with a sense that she will not be given special symgttiwas a prime target
for exploding,” she reported thinking at the time, describing her sense of what happened t
baggage left in places where objects left behind were sometimes seen as ptmbs b
authorities.

For some like Alejandro, a thirty-nine-year-old living in San Franciscangdielp from
others after leaving something behind was less about his presentation of seBaamohgeess
of sympathy and more about the pragmatics of the built environment and getting ‘lucky

[1] pulled out and made it to the store a few minutes later... go for the wallet and zap

...mind starts racing and | start swearing that | am the biggest idiatethyisninute on

the whole of this planet as | burn some rubber pulling out of the store's parking lot to

drive back to the restaurant...while thinking that | might have gotten lucky and the
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Mexicans at the place had grabbed it. When I finally get there afteremi@yto 15
minutes in all, I lunge into the window and asked them in my native Spanish if they had
found it to which they answered with a perplexed expression of absolute ignorance of
what | was talking about...
He soon learned that they would not have been able to see his wallet from theiridmiglthes
burrito stand.
If the item is not there when they return, they often, because they still have anagel i
of it being left behind, transform the loss into a theft and the loss orientationveffigcbmes to
an end. When Teri, a resident of Los Angeles in her mid-twenties, got intmarbdrawl, she
soon learned that her purse was one of its victims.
Billy thought it would be a good idea to hide my purse since | got wrapped up in fighting
too. When he left he forgot to bring the purse and | forgot it as well. It dawned on me as
soon as we got to the car. | freaked out literally. | never had lost anythuaduable
and as important in my life. Of course everything was a little esdabatmause of the
alcohol, but needless to say | went crazy and tried to get back to where it was “hiblden.”

did go back again to find it had been stolen.

Public Transportation: A Common Sub-Type

When leaving something behind on public transportation, the realization that something
is missing often comes in the first few moments after exiting and perfgprrtiogetherness
check, or a series of pats and glances on or around one’s person to determine ihgusrythi
accounted for. It unfolds differently than other miscollections because theHeft becation

quickly becomes a moving target.
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Individuals commonly see themselves as having few options except working buiieaucrat
channels by telephone, often a traveling companion’s cell phone if theirs waeshiefd.
Having left something behind in a cab, they commonly place their hopes on some anonymous
central taxi office, or as in the case of New York City, the TLC (&axi Limousine
Commission). Met with questions about identifying the cab and the driver by ttegarparany
fail to show that they know anything more than the driver's gender and approxthrate e
background. They often express suspicion of the official’s bureaucratic calracahcltrance
as they are usually told to call back in a few days and rarely given opegssions of
sympathy. Their own emotionality often contrasts sharply with the sober aridréftiemeanor
of the operator.

Having traveled by taxi across New York City, Yo-yo Ma left his 18th centity c
(valued at over a million dollars US) in the trunk and only realized it as the taxi draye aw
Having held onto the receipt by chance, he is able to report the cab number to the TLC and
within two hours inspectors for the taxi commission brought it back to him with policd.escor
At a news briefing at the Peninsula Hotel shortly later, he said what peopleawdo

miscollected something commonly say, “| made a stupid mistake and | justthedut it.”

Mislaid

Individuals may begin treating an object as having been mislaid when they priégsum
routine placement but find that presumption is wrong. They may determine, or otherwise
presume, that they placed it in a wrong or unusual location absentmindedly or thAateelit
in a special location that they now cannot recall. They may have placed tharohjspecial

place because they had just come into possession of it for the first time or libegusest
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temporarily move it in order to keep it hidden from others. They may begin treatsngisiaid
when they have exhausted their sense of places to search and cannot easilyntwnkrods.
Even with a strong hunch that it was specially placed for a later time, thegaome to treat it as
mislaid because they determine that the special place is so unintuitive fflatément was
actually ill-conceived.

Along either path of the object becoming ‘mislaid,’” individuals may initiabyrfe their
inability to identify its exact location as benign. As Laura, an adjunct payfeggraphic
design at the University of Alabama, noted, “Immediately | thought ‘I'vetpuitai safe place.” A
terrible habit of mine where in a matter of time the object always mataghsw up.” Jimmy,
a thirty-year-old surfboard designer from Honolulu, echoed her sentiment, “bijgrem't lose
shit. | sometimes will put it in a safe place and then not immediately remerhbee | put it,
but it's not really lost, | always find it.” They are able to sustain an oriemtat the object as
benignly misplaced, allowing themselves to come across it without declialosy i

To sustain an orientation to the object as only benignly mislaid, individuals miay cyc
through a sequence of compelling alternative explanations of why it shoulddiatythe ‘next
place.” When Matthew, the nineteen-year-old living in Salt Lake City introducagrevious
chapter, could not initially find his sunglasses, he put off understanding thenhaghasach
failed attempt by moving through a string of compelling alternatives. plaiagd:

As for what | went through when | lost them, | basically looked around evergydued

spent nearly a week looking and digging around in everything. My car, my parent's car,

my friend’s car, my work, all my classrooms, my house, my friend’s house, and
everywhere | went. Basically | thought | lost my mind because | s\watettwould be

in one of those locations. | just assumed they were someplace | didn't check nhtet
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about a week to check all of the places that they could have been, so my initial worry
wasn't that bad. | just figured they would turn up at the next place. However | ran out of
'next places' and that was when | assumed them to be gone.
When Randi, a twenty-five-year-old woman living in San Diego, could not find her debit
card and driver’s license, she strung together a sequence of compellimnotatcheck before
she declared them lost.
| dismissed the two as being left in the jeans, on the night stand, or even the floor. Never
thought I lost them. When | got home | looked in the pocket of the jeans but they weren't
there. | got some food, watched some TV and later called the boyfriend to sdeewha
was up to. | also casually mentioned that | thought my debit card and ID wese at hi
house. He told me that he hadn't seen them. | thought that he must not have looked and
they had probably fallen under the bed. When | later got to his house | looked, he was
right. No cards. | must not have looked hard enough at my house. They probably fell out
when | took my jeans off. | looked around a bit more thoroughly but again assumed that
| just misplaced them. That was Thursday night. Friday day | was complainingto a
worker that | was going to be unable to go anywhere because | had no ID ardghltcoul
even get money because the card | lost was my debit. She asked if | hactdaheell
card. When | told her "no" she lectured me on how irresponsible | was, statihg that
might now have a zero balance. But | was convinced that there was no wayaithat | h

lost them. They must be around somewhere.

Individuals resist the notion that the object was mislaid by imagining a pést sel

competency and a current incompetency, or inability to channel their past |bgg.s@nse that
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a version of self carefully placed the absent object in a special place apsioiia the past and
is now unable to remember where that special place is. When JJ, a thirty-nhoddy@avate
chef living in Cambridge, Massachusetts, could not locate her wedding ring and aeatthe
ring, she had to let go of a queasy notion that she had placed the rings safeliie@ntefore
coming to treat them as lost. Her two-year-old daughter’s sober analysedsihér transition.

Two weeks ago, when | realized that my wedding band, and the single pearl riexg | we

with it, were not where | thought they were, it didn't occur to me that | wouldn't find

them. | began to look for them in the places | put them when | take them off to cook or

clean. They weren't by the sink or on the shelf in the bathroom. So | took the bed apart,
thinking maybe I'd taken them off in the night and they might have fallen through the
frame. Not there either. Still, | was sure I'd come across them evenaumnally started
searching pockets, bags, coats, my kid’s toy baskets, under the stove, behind the sink... |
asked my two-year-old where they were and she said they are on the counter in the
kitchen. | said they weren't and she said, “Oh, then they are lost.” | hadmdmyeted to
myself they might be lost.

In the search for something mislaid, individuals may work from a recollection afdhavi
chosen a temporary location for quickly ‘stashing’ an object when holding onto it besame a
unexpected burden. When Harry, a thirty-three-year-old first year la@rgiuging in
Philadelphia, could not find his iPod, he recalled having had a careful approach to itseplace
at the time. “My girlfriend got out of bed when | got home, beat me to the bathroom and
interrupted my routine,” he explained. “I was clinging to the hope that becausitimg was

interrupted, | may have put the iPod in a ‘safe place.” | held onto that hope for theeeé&xdiw
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so. | searched drawers | may have tucked it into, jacket pockets, etckedhesh baskets,
trashcans, the fridge, under the dog bed, where the cat keeps his stuff, behind the couch...”

They may come to see the object as mislaid when they begin losing faith iqgubagay
hunch of benign placement. Through the ongoing struggle to remember where it had been
placed, they may begin to question a past self’'s object management aptitugenaihealize
that its chosen placement was not in fact memorable or intuitive enough. They hzaythes
were in no condition to place it in a location that they could discern later. When LaSaonda
manicurist living near San Francisco, could not find her ring, she thought she ree@mber
putting it in one of its usual homes. But when it was not in either of them, she began to suspect
misplacing it somewhere when she got “pretty buzzed.” She began looking in pheresaw
inebriated person would put things.

Friday night | was so upset | made myself a pifia colada and sat down to play ef game

scrabble at the computer just to relax a bit and get my mind off the car @ouibhrely

drink so it made me pretty buzzed. |thought maybe that was why | didn't haaze a cl

memory of taking off my wedding ring. So | stopped looking in places | would normally
keep it and began looking where a drunk person would put it. | looked around my son’s
diaper changing table. | looked on the floor...

When Amita, a thirty-four-year-old physician living in Manhattan, could not find her
wallet, she assumed it was around her apartment somewhere. After shel ceecskiele places,
she unearthed a past self’s ineptitude and transitioned from a theory of ngi#agia theory of
miscollecting it.

By now my pace was frantic. | was under the bed, between the mattress, in the

pillowcases and shaking out my covers. | was behind the toilet, the hamper, in the
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shower. For a moment | entertained checking the cat's litter. So ldraddeto NEVER

put anything in those cute pockets. Which meant | had been holding my wallet. In my

lap. "Oh, you idiot." Like every New Yorker, | had experienced the clasdicdia

move. Important shitin lap. Pay driver. Get up. Get out. Important shit in cab. But |

was not yet convinced. | mean, | could not have been so stupid, right? No, of course not.

| am a New Yorker. | am a physician. For god's sake, | was hardlymiyinkivasn’t

even HIGH for god's sake. There was no way.
In losing something by mislaying it, individuals start by presuming thiecpaspetency of a
currently incompetent self and then flip the dynamic in order to see the possedsgin as
coming to believe that they failed to place it in a location that they can now untmyer, t
highlight a past self’'s miscalculation of a future self's acumen.
Seasonal Usage: A Recurrent Sub-Type

In coming to treat an object as mislaid, individuals may allow for some ‘lookaumdr
because the object has drifted from one closet to another or from one dresser tdoathwtesr
seasonal uses. They allow that they might not remember exactly wheseptityghough they
commonly begin with a conception of a reasonable self who had competently placed it. Thi
orientation sustains the task of ‘looking around’ as a pre-loss recovery techniowealelel of
concern or worry that it will not be found. Carly, a sixty-year-old middle-schaohgg, finally
gave up a two week occasional ‘looking around’ for her “pumpkin sweater” and accepted that

the sweater was lost when she realized she was still looking for it threpaddysalloween.

Mis-secured
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Individuals may also come to treat an object as missing when they asteatai
something secured to their person had unknowingly fallen from them. In transfohming t
‘absent’ object into a ‘missing’ object, they may first need to rule out counterHegas that
they removed the item from their person or never had it to begin with. They malefegnine
if they put it somewhere “absentmindedly,” “without thinking,” or while “on auto-pilofole
they decide that it had errantly fallen from them. Steph, a forty-threesigtatudent living in
Bethesda, ruled out this counter-hypothesis after noticing that the gold watshetead owned
for sixteen years was missing from her wrist. She noted, “While on the bied gawn my
clothes to make sure it wasn't caught on the insides and make sure that | hadhitiadsely
put it in one of my pockets.”

To see the missing object as having been lost due to its mis-securing, theyech&y ne
rule out alternative pathways to its loss, such as it having been left behind. Sbexamihe
their routine behaviors with an object to assess the likelihood of having dropped it. Marina
reported, “I never take my ring off during the day so the chances are thasiiged off.”

Others rule out this path of separation, that it had fallen from them, by latching onto
compelling alternative explanations. Michael is a resident of San Feavei® lost a watch
passed down to him by his grandfather, the former Yankees shortstop and then co&ch, Fra

Crosetti.

| spoke with a friend and he suggested that the clasp could have come undone and it may

have fallen off my wrist as | walked home the night of my date. | arguedivatd
have felt it come off, but he told me that it happened to him once and it could have

happened to me. | refused to believe that it fell off. My mind went back to the night of
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the loud banging noises and | started to believe that perhaps the robber or rabbkers ca
back the following day, or perhaps the day before and entered my apartment.
Once individuals determine its likelihood of having fallen, they may begin searchiag
narratively-situated self’s blind spots. They search for where in the martladly may have
been ‘in a hurry,” ‘out to lunch,” somehow ‘distracted’ and would not have noticed something
falling from them. They try to track down treacherous features of the buitbanwent that
conspired to stealthily pull a rug of material stability out from underneath. tiidney review
their day or some segment of it with an eye to how their corporeal grammar nealydwsav
perturbed in a way that something would fall because of it. They are struck with a kind of
paradox in these searches, that they can be perturbed enough that somethingagesidrsim
them, yet maintain an obliviousness at the same time. Christopher reported howattesipal
work took shape, “The whole time, | kept replaying the day over in my head, wondering where
they might have fallen, where | might have stumbled and knocked them loose.”
When Nick, a twenty-six-year-old strategy consultant living in San Francestd)ib
wallet at the annual Bay to Breakers running event, he instantly zeroed in kyraagisent.
| was walking and had brought along a coat in anticipation of rain, but the weather w
much better than | expected it to be and | ended up leaving my coat draped over, my a
with the wallet in its pocket. | could have lost the wallet anywhere, but | suspey
have fallen when | handed my jacket to a friend to swim in one of the lakes in Golden
Gate Park with a woman I'd just met.
In considering the explanation that the object was dropped, they may citdlectem

from the moment of the object’s proposed escape that they failed to properly urdedséa it
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occurred. When Susan, a forty-year-old math professor living in Connecticut, noticeatt¢ier w
was not on her wrist, she suddenly recalled the unexplained sound she heard earligr that da
On Friday March 31, my two oldest children were going to a birthday party at the
Ultimate Sports Complex. | walked in with them, carrying the gifts. valked
through the entrance, | reached out to hold the door for a friend who was walking out. |
heard what sounded like metal hit metal. | glanced around, but didn't see anything. A
we were getting ready to leave after eating, | glanced at sy tercheck the time, and
noticed that my watch was missing. | immediately thought of the sound | heard.
When Brian, a twenty-four-year-old working for an educational non-profit liwing
Boston, went to check his watch, he drew a similar conclusion. He suddenly knew how to make
sense of a sound he heard but could not explain earlier.
I've got 45 minutes before I'm supposed to meet up with this girl, so | decide to bang out
a quick 3-4 miles. I'm running hard, timing the run, and at about the 2 mile mark I'm just
under 14 minutes: 13:20, according to the chrono function of my sparkling metal watch.
Shortly thereafter, | hear over the music in my headphones a crashing sound, as if
something has broken on the sidewalk or I've stepped on something. Glancing back as |
run, | check my iPod: intact. No sunglasses. Everything's good, no worries, nothing of
mine. | run on. | check my watch about a mile later to see how I'm doing... and it's not
there. Fuck! Ithink back... that must have been the sound | heard.
If they cannot ascertain the drop point, individuals may retrace their steps.aAadre
twenty-three-year-old living in New York City, takes this recovery appredter suspecting that

her cell phone had fallen out of her purse in a ‘risky’ location. She reports, tiaely, | went

116



into retrace-my-stupid-goddamn-drunken-steps mode, and girl number two joined me on the
hunt.”

In recovery mode, mis-secured losses tend to present a ‘needle in a hagsfack’ f
Because a dropped object can land in locations that are difficult to see, they urequeky a
relatively invasive search of the social scenes one has visited. Invesighes may seem to,
from the vantage point of the losing party, disrupt the business at hand and amount to a public
declaration of a self's problem. In a conference of perceived intelldetfiaone might sense
the damning commentary on their intellect as they scour the ground around tfetieat
colleagues. At a scene of perceived ‘cool,” they sense the challenge &idhesras a legitimate
member when a recovery effort may present them as ‘rattled.” Andreantytone year old art
student in New York City, senses a kind of tarnishing of self as she tries to trackhdoerrant
cell phone at a nightclub.

[My friend] had gone the extra mile: she'd recruited the help of the bouncer. €Eney w

busy bobbing between the crowd, peeking around the high-heels and trainers with his

trusty mini-torch. That made me incredibly embarrassed... Losing my cell pla@nene
thing, but looking like “that girl” is another. You know that girl. You don't want to be

that girl. That drunken, idiot who loses her cell phone in a bar... Cringe. But | didn't say

anything besides “thank you very much anyway” when they returned emptyehande

Some suspect that others will not be able to accurately make sense of wiaaé ttheing
while searching for something that was dropped. They show some concern with twaidk;irog
even mentally ill. Sue, a fifty-two year old court reporter living in Phitports, “I am sure
people must have thought | had lost my mind, staring at the street and sidewalk fgy. so lon

Then again, it is NY.”
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Mishandled

A mishandled object escapes from safekeeping when individuals errantly drop,,fumble
or otherwise lose the handle on something that moves into a location that is not it@yedia
accessible to its owner. Itis lost, not because its location is unknown, but becauseits ow
cannot restore normal physical access to it. These are cases in whididadrdeey falls
between the planks of a wooden porch as its owner clumsily tries to lock the door in the,dark; or
when fidgeting with a bracelet, the owner watches it fall into a hard to rpach.sOne way or
another a personal belonging moves outside of direct physical control through some kind of
errant move by the individual. With this path of separation, the challenge doesswoiriech in
figuring out what happened to the object, but rather in figuring out how one can recover it or
make do without it. The experience of loss is one in which the losing party feeld bgas
something whose location is approximately known, but just out of reach.

Individuals experience mishandled items as ‘lost’ in the sense that they caautimiatly
retrieve the item without undergoing some kind of self-enhancement with a teol édthtng
stick) or establishing strategic relations with resourceful others. hiige it lost to a current
situationally-limited self that lacks the immediate equipment or help twveethe object and
restore usual relations with it. In contrast to ‘miscollected’ objectsntishandled’ object
appears to leave its owner, rather than the owner leaving the object. When Mariana,
unemployed forty-three-year-old living in Minnesota, accidentally droppeditgal camera
and hundreds of “irreplaceable” photos over a cliff, she immediately feltpredaredness for

restoring her usual relations with it.
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We were on top of Palisade Head on the shores of Lake Superior. It's a 2004foot clif
My Olympus digital camera, a $400 purchase at the time, was in the pocket of my
hoodie. | didn't use the case because it was awkward and cumbersome. Sod sat ther
several minutes, alone, watching the waves, measuring the distance tddheibahy
head. When my wandering friends finally returned, | stood up and quickly spun around
to face them and at that moment, my camera flew from my pocket and werg eatli
over the edge. | followed its flight to the bottom where it landed on a boulder the size of a
VW Beetle. | stared at it for an extended minute, weighing the loss in ng; amd in
my heart... | couldn’t get down there, but a friend was a climber and thought he could do
it... Too bad his wife was against the idea... I'd have to figure out a way down there
myself or just hire an experienced climber.
In conceding that she will have to make a series of practical arrangem®iémer alone or with
others, to recover the object, the mishap accentuates a situationally-inadssiuat
If the object is one of significant meaning or value, the shock of separation igself m
render some emotionally incapable of a recovery effort in the immediatemhofribe
separation. When Meredith was mindlessly tugging on her wedding ring whilagoffliand
stretching out on a track after a run, she suddenly pulled too hard and watched gsrtiiedin
under an irrigation grate next to the track where it came to a visible restiacfexg down.
My first reaction? Did | calmly start to formulate a plan to retrigneering? Did |
ponder in a Zen-like way that the ring was only a piece of jewelry and losingsit'tioe
mean anything other than that I lost a piece of metal? Nope. I, in all my Bélgea

maturity, burst into tears like a toddler. | stood there crying, waiting fonusipand to
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come help me rescue it. He did, by the way, with a very MacGyver-esque mbve tha

actually involved chewing gum and a straw. Not kidding.

When the discovery of its path of escape transitions into an effort to secutenassier
its recovery from others, individuals may consider how a request for help majtanndngoing
portrayal of self. When Rocio, a twenty-nine-year-old marriage and familgpiiséetiving in
Berkeley, dropped her apartment key between two planks in her wooden porch, sherasfed he
if the disturbance in her day from attempting to recover an apartment keysef hee seemingly
challenging matter, seemed preferred over the tarnish of her reputatioesgssible tenant
who wouldn’t disturb landlords for another key so late at night. “It just seemed likes sov
close that | shouldn’t need help,” she recalled thinking.

Others see themselves as potential bothers to those who could supply the askesgance
need when they have asked for help too frequently. When Arturo, a forty-year-old taacte
in Portland, flew his son’s kite into a neighbor’s backyard tree, he could not brindftiomse
knock on their door without hesitation. “I just borrowed their air pump for [my son’s] béee tir
and my wife got Rick [the neighbor next door] to help her get in through a windowladter s
locked herself out,” he recalled. “Now I’'m knocking on the door asking if | can tiynb c
their tree and get my kite. | just feel like that jerk neighbor who cagutdithings out on his
own... | hate looking like that guy.”

Errant separations of this sort sometimes cast the quest to recover thenadject |
flirtatious light. What was previously inanimate seems to become animdtejtping, floating,
or flying away from its owner. One version of the drama comes to life whendoélsisee, or
at least approximate, where the object has ended up but cannot quite grasp it phy3aall

expressed this sentiment after he flew his ten-year-old son’s remotel @rgiane into a tall
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tree in a nearby school’s playground: “It was frustrating because it wégnrsmght, but | just
couldn’t get it. It almost felt like it was taunting me.”

A second version of the drama takes the form of a chase. When John and Natalie, a
newly married couple in their forties from Boston, were on their honeymoon iniiib\atalie’s
engagement ring, a one-hundred-year-old antique, slipped off and spurred achasgic

| heard her yell and swam in as fast as | could, thinking she had seen some cool fish or

something. She was facing me and looking down as | approached, and told me the ring

had slipped off her finger. | immediately could see she was not kidding, and dived down
where she was standing a number of times, thinking and hoping | could make a quick
grab. After doing that about ten times with no success, while my wife wangrmb, we
quickly tried to ascertain exactly what happened. Not knowing the ways that smal
objects react in roiling waves, | figured the best bet was to scour the areeeisimllow
water, where | thought the ring would wash up. My wife joined me as we went up and
down the beach, looking everywhere we could. | again was hopeful for a quick find. We
later learned from an expert that the ring almost assuredly was imetgdiatied where

it landed, and quickly shifted downward at that spot.

For some, the object’'s escape seems facilitated by powers greatdraimselives, rather
than simple carelessness. Kevin, a thirty-six-year-old small business wing in Pasadena,
could only watch as his remote-controlled jet was swept away by a gustdf wi

| maintained full throttle as | tried to keep the jet in range and close lilgdutind was

far too strong. It began to lose ground and was being carried away very quicldy. Thi

particular jet did not have an elevator control so | could not make the jet dives dt wa

the mercy of the wind. Even when | cut the throttle, the jet kept going higher dmsat hig
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and further and further away. It was now behind trees and | scrambledi{lettasra
good word here) to maintain visual contact. It was no use, | had lost visual contact and
no matter where | ran, | could not see the jet. | had managed to control it for all of 10
seconds.
Both versions of the flirtation casts an image of self as having limitedisitabpowers, limited
abilities to re-establish possession and to project a future self with the dbgietduals sense
that if they could only undergo practical augmentation—a ladder in Dan’s caserlkelsg
gear in John and Natalie’s case—they could overcome the separation and transcend the
situational obstacles keeping them from their objects.
When things get away from individuals in plain sight through ‘mishandling,’ they
consider their situational powers to recover it and evaluate their worthinkeskpdfom others

who can help retrieve it.

Conclusion

Whether individuals take up particular paths of escape as an explanation depends on their
level of commitment to an ongoing biography and their sense of how pursuing it would re
organize their immediate lives. People commit to a path of escape by carvingpagedor it
and the new commitments it implies from their ongoing biographies. Oncedimeyitto a
particular path, they see themselves in varying lights. If they find thadtbkes a result of
‘miscollecting’ it, they must construct an incompetent past self who has negéned
awareness. In losing something by mislaying it, individuals start lsymieg the past
competency of a currently incompetent self and then flip the dynamic in orslee the

possession as lost. When things get away from individuals in plain sight throstiardiing,’
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they consider their situational powers to recover it and evaluate their wortbfriedp from
others who can help retrieve it. When they discover that they have ‘mis-setutesl search

the past for a momentarily blinded self who would have missed its escape.
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Seeing Public Places through It — Chapter 5

“l always used to pass by the corner of 42nd and Lexington with a frozen stare, tryiodomét
down (or breathe in the homeless smell), at the vendors selling their ‘merchémelysigund on
the subway, in the trash, on the street. Now, | find myself looking down, on the duttess

of mismatched shoes, out-of-print editions of crunchy books, playboy magazines frarlyhe e
80's, in search for my pearl ring.”

-Jennie, 25, Finance, New York City, Pearl Ring

When individuals try to resolve a loss that may have occurred in a public place, they
come to interact with and reflect on places in loss-specific ways. As gimatige feat or a
return visit, a loss may direct them to investigate its physical landscajits &keliness to
conceal objects of certain shapes, sizes, and colors; it may direct themidercisiseputation
for sympathetic treatment of its visitors; they may learn of itsnatestaff hierarchy and its
bureaucratic inner-workings; they may learn of a place’s techniques forralodit property or
other matters ancillary to its official business; they may discover tinal make-up of the
people who work there, frequent it, or pass by it. This chapter demonstrates how inglividual
sustain a commitment to a loss in their interactions with and reflections on plalcks.

In showing the public place manifestations of loss, this chapter demonstrates a mor
generic point: people apprehend place and the world more generally from a w@mind some
pre-established line of conduct, such as an effort to recover a lost object. Indisicdualways
self-reflectively caught up in some doing and narratively contained by acenkere they are
in that effort, whether at the beginning, middle, or end. They never discover or oeftbet
meaning of a place in a vacuum, or apart from what they are doing; fashionimgpata
place’s character is always a practical step in accomplishing sdiore. alm deciding where to

hold a meeting with a potential business client, for instance, individuals mayarhg
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aesthetics of a particular restaurant and consider what image thatvplaldegive off to the
prospective client. In listing a residential address or the section of towwinach one comes
on an employment application, individuals may consider the identity that locatikalystb
convey to the potential employer. Individuals generate and reflect on the medmptageon

taking practical steps toward some end.

The Meaning of Place

In furthering the story of loss, this chapter contributes to the tradition of \wovkiisg
how places convey identities and meanings through everyday experience. réhee laroad
schools to the experiential study of place: the everyday life and compleiimg epproaches.
The everyday life approach prioritizes the way ordinary people live in a pidageaelop a
sense of that place through their everyday routines. The competing claims hppcoaes on
the tussle over identity claims made by institutional actors like deveJoparscipal leaders,
and community groups.

The competing claims approach is the conflict model of urban identity; it isrijpla
there is something important about what institutional actors make of placieyidiat how
groups see and portray place matters, especially groups with contested points dflaiey of
these tussles emerge out of what Jack Katz (2009) refers to as “sarmtifica the process by
which local groups claim a special ethnic or otherwise historically-bbasednition for the
geographic space that they inhabit.

In this tradition, Gans (1962), in a study of a West End Italian-American worlagsg c
neighborhood in 1950s Boston, showed how the natural development of a place’s character gets

trampled on by government reformers unfamiliar with the local culture afiibah villagers.”
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Logan and Molotch’s (1987) model points out the process by which property developers and
local politicians using a pro-growth agenda iron-on identities designed tasedtgeir own
“urban fortunes.” Brown-Sarcino’s (2009) ethnography of four towns describeddhs ef
social preservationists, a form of gentrifier, to preserve the identity ¢ plaat the role of the
old-timers in the name of authenticity. Deener’s (2009) work on the historicatly $gation of
Venice, California, known as Oakwood, shows the concerns of the dwindling black residents to
try and hold onto a location’s identity as an African-American community debpite
substantially larger and still-growing Latino community. Sheth’s (2009k sloows how the
concerns over the identity of a place can play out over efforts to erect a thestitic freeway
sign designating a commercial strip in Artesia, California as &.itttia.”

While the competing claims approach hones in on the institutional conflicts and
controversies surrounding place identity, another approach investigates howqiaces
enduring meanings and identities through the everyday routines of its resifibats
accumulated experience approach suggests that the identity of place €amgffgaimind of its
residents through routine experience and as such, tries to excavate thaheggwsed image.
Lynch (1960) argues that the perception of cities occurs by way of a regtiks of
environmental features that structure perception of place over time such aggaé#ss districts,
nodes, and landmarks. Paths, for example, are “the channels along which the observer
customarily... moves” and tend to be the most predominant elements structuring aeribserv
image of a city (1996: 99). Hunter (1974: 69), in a reprising of Burgess’ (1925) Clsttaty,
examines the subjective identity of place by simply asking its resid&dkgt“is the name of
this part of Chicago and what are the boundaries of this area?” Whyte (1980iyiag use

patterns with video recordings, reveals the subjective sense of partiailae$eof the plazas of
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New York City. Anderson’s (2004) work on “cosmopolitan canopies” shows how visitors to
particular “neutral social settings” see those areas without the n@aml tensions that
characterize their home neighborhoods. Kusenbach’s (2008) study of neighborhoods in
Hollywood, California reveals the nested sense of community that residentspletgieir

living environments over time independent of situational fluctuations. Though making aglvance
in the study of place identity, the experiential approach has largely rezhtbetnarrative

structure of everyday social process and the influence it exerts on the iparoéptace. This
chapter shows how people see place when having committed to recoveringhg ohgstt in a

public location.

Reflecting on the Moral Constitution of Place

After realizing they have lost something somewhere in public, individuals commonl
return to the suspected location physically or in thought, and consider the roleetsipass
patrons may play in the matter. They consider their chances of recovedydmaho its likely
visitors were and how such visitors would treat the kind of person indicated by the lott objec
Some of these imaginings are merely speculative, using quick impressionsasrtbdcs
determine who its regular inhabitants are and if any of them would pose a risk of thesk of
neglect to return the found item. Some of these wonderings are based onféaee-to-
interactions with members of the scene either in the past or in the current nodthent
recovery effort.

Individuals turn to morally evaluating the people frequenting a site as &alratep in a
recovery effort. They may forgo immediate recovery efforts, or at leastuct them in a less

angst-ridden way at locations populated by people they imagine would be symattietic
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problem. They sometimes treat places of like-identified people, or people whois¢éheinare

their sensibilities, as public safe zones for object management mishapsipgethat members

of a scene will likely act sympathetically toward them. For instance) @ingstal, a mother

living in DC, lost her wallet, she ruled out the park as a possible location to seaausdtde

finder would be someone like her, “some other unorganized mother;” or in other words, someone
who would try to return it.

| remember going down the slide with my daughter and just before | pushed off down the

slide | got a phone call. | pulled my cell phone out of my pocket and took the call. | later

thought maybe my wallet fell out when | did this... While at the park it warmed up quite

a bit and | tied my jacket around my waist, yet another possibility of how tet was

lost. At one point, | took off my jacket altogether and threw it over a frienaBestryet

another possibility. While these technically were all possibilities, | thioiignlikely

given the neighborhood we live in and the all mothers traffic that | would drop a wallet

and someone not notice and return it. | had faith that if the wallet were lost at the park, i

would be returned promptly by some other unorganized mother.

In considering a recovery effort at the park, Crystal saw the locatiorms t& who she
imagined its visitors are, using such information to rule it out as a place needingetorbed to
and physically searched.

For some, a place made up of mostly known others attending an event could mean that a
search could still be worthwhile there. Friends, they reason, are mdyadikeave it alone,
especially when an event to which they are all oriented has not yet campléleen Wang, a
recent Taiwanese immigrant now living in Los Angeles, lost his cell phongoditoall

tournament put on by a Taiwanese Student Association at a local university, hd tieciel@rch
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the park, as it is mostly made up of “friendly faces.” He reported, “I thoughtidl cecover it as
| tried to search for it around the field because I think the whole park is packed witstly
friendly faces. If any of the Taiwanese players find it, they’ll probadtiyrn it to the
tournament staff.” For Wang, evaluating the park along a friend/foe dichaemgd as a
practical step in his decision to continue looking for his cell phone there.

Some moral evaluations of place and their visitors may calm anxietiasskabaough
them they discover that the proposed place of loss is made up of morally decent peopte, makin
the return of their item imminent. Junior, a twenty-eight-year-old acadésradgén in New
York City, lost his digital camera in a hardcore music club and is buoyed wheningfl@ctits
likely fate: “I began to think that | lost my camera and knowing that the hardoeme s
general is very progressive, that someone would turn it in.”

If finding like-identified people in a candidate loss location justifies a sesdfott as it
did for Wang or generates a sense of a safety net as it did for Junior ant| @rpsieer
instances, examining the moral make up of the patrons leads one to end a recovenyteffa
loss of hope. When Lorraine, a twenty-seven-year-old clerk at a law firamifi@ncisco,
could not find her purse after she suspected having left it on a city bus, she decideth® quit
hunt based on who she thought regularly frequented that specific bus line. She reported, “I
called both Richmond’s and Oakland’s lost and found. No sign of it... | gather that itis stole
knew it would be because I live in a high crime area. The seventy-two linesqaaple who
are criminal, crackhead, ghetto, low-lifes.” She found that the bus line was madmagty
deficient individuals who would not be averse to stealing an errantly laid purse.

A loss forces some to calculate their chances of recovery based on implsitreseaf

likely opportunistic theft in certain public areas. When Pedro, a twenty-faureye living in
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Boston and working for an educational non-profit, noticed his watch was missing whilegn a |
he momentarily ran in place as he considered how his watch would look on the ground in that
location.
| check my watch about a mile later to see how I'm doing... and it's not there. Fuck!
think back... that must have been the sound | heard. Shit, now I'm going to be late for my
date, I've got to run all the way back to where it fell... and it's a nice wattihgsiight
there on the sidewalk. I'd be lucky if it was still there. After moping for abOut
seconds, | turn around and run back.
When there are two candidate loss locations to consider, individuals may engage in a
comparative moral analysis of place. They may try to determine which seipdé peould pose
a greater threat to their recovery success if it were left in thatdocsi they know which one to
return to first, or so they know which one to hope for. When Angela, a resident of Denver, lost
her wallet containing quite a bit of cash, she could not help but hope that it was lost at her
university rather than the community college housed on the same campus. “My campus ha
three different types of schools on it,” she recalled. “The classroom | \hasiged the—I hate
to say it—‘inferior community college, and yes, | know how bad that soundstddta
imagining the type of person who found my wallet, and how they spent it. If | loshisat t
building, | was certain | would never get my wallet back.”
Some notice that their hope for re-uniting with the lost object rises and decheas w
they consider the prospect of having lost it in different locations. Hannah is g-&igint-year-
old public health graduate student living in Atlanta. “My hope was waning when | thologht |
it at the airport,” she recalled. “My hope was renewed when | thought of theedihan¢ could

have lost it at the restaurant.”
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Others look back at place like archeologists after having lost somethingiaadipon
material features of the scene, such as particular kinds of litter, tavinéeits visitors are and
their likelihood of feeling sympathy for the losing party if they were to finddkepossession.
When Pat, a forty-eight-year-old freelance graphic artist living ikdey, lost a necklace, she
saw the tossed aside drug paraphernalia littering the ground of the gas statsignasf the
morally dubious people who pass by it. She explained,
After | dropped off my daughter [at school] | stopped at a gas station at 8:0a@naligot
out of the car forgetting the ring on its chain were on my lap. That is how it happened.
The ring simply fell off my lap when | got out of the car. ... | am pretty suwid never
see that ring again. On the ground at the gas station was a little tiny ziplocleddgrus
the distribution of methamphetamine or crack cocaine. | just know that some junkie took
my ring.
Pat’'s experience shows how individuals see certain place-based indiaatbras sliscarded
drug paraphernalia, as working against their retrieval chances. In veugyrsglosing parties

see places through a morally charged dichotomy of friend or foe when seaarhimgyflost

property.

Ungoverned Spaces

When their own efforts to track down the object have failed, individuals investigate t
presumed scene(s) of the mishap in an attempt to determine who has authorityttereraha
lost property at the location. They see the place through the concern of authgrisgeheas a
governed space. If the losing party can ascertain the setting’s systemharfity or access its

representatives—its clerks, agents, sale associates, hosts, managels et she may feel
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heightened contentment in their own recovery effort, that they did what they cohlite Sdéme
places like airports and subway stations usually have dedicated offices aatrtdes about

how to deal with objects left behind, dropped, or turned in by others, other locations lite stree
parking lots, and parks tend to have more nebulous procedures from the perspective of those
seeking to find an errant possession.

When the place of loss is presumed to be a street or sidewalk, people regularly cal
nearby shops to help them locate what they have lost. In this way, they seesthgittran
adjacent authority, not an immediate onsite governing body, but rather an authtivéymore
indirect Jane Jacobs style of ‘eyes on the street.” When Rob, a twenty-savahdyweb
developer living in Denver, suspected having lost his notebook full of his “most crelaass
on a sidewalk lined with businesses, he looked to the nearby storefronts for helped‘soate
of the storefronts that were on the street, asking the workers and ownersdfabey’a
notebook the week before,” he recalled. “Nobody had.”

Others like JP, a stand-up comedian in Boston, are keenly aware of the improvisational
nature of good Samaritans when attempting to deal sensibly with property dropped in
anonymous spaces. He reported, “I still haven’t given up completely. There adestilbars
that | have to check. Maybe someone walking by found my phone on the ground, picked it up,
and dropped it off at one. Maybe it's at the neighboring shop.”

When Mary, a special education teacher in her forties living in WashingtoroBt@, |
wallet containing her driver’s license, ATM card, and a small amount of moregnshher
husband turned to the restaurants and cinema near the intersection where shexisusgagt
dropped it. “We retraced our steps back to the intersection where he had let me out,” she

recalled. “There was nothing. The intersection has three good-sizedaetstaur the corners,
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and we went into each one to see if perhaps someone had found it in the street and turned it in to
one of them. No luck. We returned to the box office and no one had turned it in there either.”
In making contact with local businesses after suspecting having lost sognetha nearby street
or sidewalk, individuals treat them as ethically-sound liaisons betweendfiade losers.

In some instances, people find that certain spaces lack an adjacent governingdbody a
their best chance at recovery is to assemble their own ad hoc system. Thesigrla on the
street publicizing a loss and provide a way for the finder to contact them. Unsure of how to
notify others around the area in which she was parked, Debbie, a fifty-year+etthsem a
dental office living in Savannah, Georgia, placed signs on her car and hoped thatveittyone
information about the phone would notify her. She recalled, “I put signs on my car... | was
parked on the corner of intersecting streets hoping that someone saw something, | als
announced a reward for the return of the phone at that time. For three days | put digns on t
car...” She treated the street as lacking an immediate governing bogie¢haduld turn to for
dealing with her loss and launched a grassroots recovery effort.

When losing parties suspect an unattended parking lot to be the location of the loss, the
guestion may arise: who manages this space? When Crystal, a mothenlDi@dglost her
wallet complete with her driver’s license and credit cards, she suspectddatlea out of her
lap in the parking lot at the strip mall she visited earlier. But becausentheno parking lot
attendant, she relied on the associated authority of the three restaurdmntsanddroped that a
good Samaritan did as well or will soon. As she noted, “I went back to the strip madl thvber
bagel place was and went to each store asking if a wallet had been turnedtimyiriame and

phone number with them in case something showed up at their store... after all, iflasvane
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the parking lot it wouldn’t be obvious which shop | had been to.” She conceived of the parking
lot as unaccountable space without immediate support for benevolent acts by aun®oymers.

In some cases, people learn that the care of lost objects has not becomeadiy offic
regulated matter in some places. They learn of the informal practicéstealbeen put into
place to deal with the issue in an ad hoc way. Robert is a twenty-sevendjeaelndite
developer living in Denver who has lost a notebook of important writing. “I looked all around
the [martial arts studio], along the walls, in the bathroom, and it wasn't theretdied. “I
asked some other students, and the teacher, and they told me about the various ‘lost and found’
spots where people typically leave stuff they find; it wasn't in any of those eigizetr. | did

find some interesting books and things that | would have never known were there, though.”

Getting the Run-Around

When the losing party suspects having left a possession behind at a place of dusiness
or she returns to the place—in person, by telephone, or by email—with a new waygfitseei
The returning patron notices how the staff treats a past patron whose concanullary to the
establishment’s official business. In some instances when losing pattiasto or call a
suspected place of loss, a straightforward and immediate answer to the queshethef wne’s
item is there is hard to come by. Places have multiple staff who are not abhaygkiled to be
there and not always able to handle the question with what the losing party seeswasdiicrea
efficiency. As a result, losing parties may experience what theyiloess “getting the run
around.”

Some forms of disconnect between patron and employee are not necessarily tfe faul

the place of business. When Eileen, a forty-six-year-old Brooklyn lawyehdeRaris
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guidebook behind at a cafeteria before leaving to visit Napoleon’s tomb, commamicetine
staff with her “beginner’s French” proved less than straightforward.
| raced back to the cafeteria leaving my husband and son at the tomb. Having very little
command of the French language, | tried to ask the cashier whether anyone haahturned i
a lost book. Up to that point, | had found all Parisians warm and friendly. This one
woman, however, brushed me off. She was clearly annoyed that | was asking her
something about a “libro.” | had no idea that the French word for book is “livre,” so |
was improvising. | also pantomimed opening a book and turning its pages. | probably
looked quite agitated and like the typical “ugly American.” In retrospguaess |
understand her reaction to me. Defeated, | left the cafeteria.
For some, the realization of the loss itself seems to transform staff pempladcessible
to inaccessible and a place from sympathetic to unsympathetic. Jackig;-sehén-year-old
pharmacist living in Wisconsin, ran into challenges when trying to get help fi@staff at an
airport in Lima, Peru.
By the time we got back to the check-in counter, things seemed very chaotic. And it
suddenly seemed as if NOBODY could speak any English! Once again, | stied as
with tears in my eyes while my husband attempted to explain our situation tolauggry
and distracted airport employee. My husband was then taken back to the secaeity offi
to speak to the security officer. They did not have our camera and hadn't seen it. They
took our flight information and said they would get the camera to us if they found it.
But if language serves as an effective barrier for an efficieagge about the object in
some cases, a restaurant’s staff scheduling does the trick in others.Ré&tnael, a twenty-

three-year-old graduate student at UC Berkeley, lost her checkbook-size Gliessive must
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work around a shift-change at a small Japanese restaurant in order tbdoaak. She

reported, “I called around noon, as they are only open for lunch and dinner, and the nice man on
the phone said nothing was found but he would call me back on my cell phone when the evening
shift arrived at the restaurant at 4:30, as they had been working the previadu's nig

If it is not a shift-change serving as obstacle, losing parties midtgithe business’
hours of operation. Ryan, a twenty-one year old college junior, remembered leiggacket in
his seat at a movie theater, but could not immediately retrieve it as ther thec long closed.

“I could now remember clearly that | had left it sitting on my seat at tlarthehe recalled. “I
was disappointed and frustrated to say the least, and very seriously considéngdalthe
theatre right then [at] 2:15 am, to see if there was anyway | could get in....”

Even with places that have formal procedures in place for handling lost property, th
authority structure and associated retrieval procedures can seem guitewsrand sometimes
frustrating. When Javier, a student at The New School University, believed hét lgsl velin
on a commuter train, he sensed the absurdity of the formal recovery rules ofaAhe MT

| call MTA to see what their policies are about lost and found items. Aytagtthe

number many times over... the line is constantly busy. | manage to get hold of someone

only to discover that you must wait seven to ten business days before you should call

them. They do not get daily updates. As absurd as this seems | could do nothing short of
traveling from station to station along the route asking everyone in the ticket Booths
something had been returned.

People commonly express distrust in an anonymous lost and found worker’s efforts to
effectively search for their lost property in a suspected place of loss whectaonthem by

phone. Julie, a New Yorker in her forties, would not take “no” for an answer from thatstaf
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the restaurant at which she suspected having left her cell phone. She reportexddiately
called the restaurant who said it wasn’t there. | went back to the restéataenening to

double check with the barman. But nada.”

When Johanna, a resident of Toronto, made a visit to a restaurant after having already

asked about her missing laptop by phone, she was met with a chilly receptiondélddtec
personally visit the restaurant to have a look for myself. The manager wassanretvated
that | came by even though she had already told me there was nothing there.”

Some develop familiarity with the lost and found officials at certain locatiprslbng
frequently. In certain cases, they sense that their eagerness for ydw@mweeen tagged as an
annoyance. When Robyn, a twenty-five-year-old artist living in Toronto, lost tygmadri
artwork that she was preparing to sell, workers at the municipal lost and foundl seerseof
hindrance than a help.

I've been calling every day for the past week and a half. They know me therg b

voice. | wonder if they are lying to me. | wonder if they have those jobs sadlgitio

steal from innocent, idiotic people. | ask them to check their databank under words like

"art, Fedex, brown bag, brown envelope, artwork, prints, original art." Theytsaswh
understand. | seem to sound crazy... | think maybe there’s this room where all lost

things go and everything is piled high in the room. | feel slightly naedeat

Others find the people managing matters of lost and found to be more of a frustration

than a real obstacle to their recovery efforts. Edith is a twenty-yeartdigi@ry student at the

University of Toronto who lost her “hobo” wallet.

| then assumed that it would be at the Starbucks that | had been to roughly half an hour

before. At this point | was extremely nervous and visibly upset. |looked around my
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table at Starbucks and asked the employees whether it had been returnedadhtiey h
seen it and they asked if | wanted to leave a phone number and | did. They were flippant
and unsympathetic about the situation, which only further frustrated me.
In more extreme reactions, losing parties vow revenge on those who they believe shir
their official duties to help and treat them unsympathetically. Joe, a tweety/ytear old New
York City policeman felt especially peeved by this kind of response. “At fivenk to the
movie Box office,” he recalled. “The supervisor told me she does not have it and to kall bac
tomorrow. | felt she did not even look hard enough | vowed revenge on her if | ever saw her

the street again.”

Reputations of Place

Some individuals draw on the reputation of a place or its people in considering their
chances of sympathetic treatment and deciding how much effort they should investaxaeay.
When Laura, an adjunct professor of graphic design at a large univen$ieysouth, lost a
memory card from her camera in Paris, she began to wonder about the likelihoodattisiaa P
will find sympathy for an American. “Next, having remembered the nanteedést cafe we
visited, | e-mailed the owner and am still awaiting a response,” shéerkecdl’s said that the
French don't like the Americans, but I'm holding out hope that it simply fell out of &tietvas |
made payment at any number of the spots | shopped in Paris and the cashiedsdbit ae.”
Others, like Rhys, a writer from New York City, was upset that he lost his janrReance
while traveling across Europe rather than a country that he thought wouléédsalistreat it.
“I regretted not losing it in... Switzerland where life is so structured thayinweg lost there

must find its original owner,” he recalled.
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Some strategically draw on the notion of a place’s reputation in the loss announcement
they post on internet lost and found websites. They may offer a timely rerorttie residents
of the suspected place of loss of their reputation for doing good deeds and being. fi@mell
woman posted this note to the citizens of a Canadian city, “Lost my wallet in NamttoMver...
Somewhere between Waves Coffee Shop on Mountain Highway and Lynn Canyon Suspension
Bridge. I'm visiting from England; I've heard of the friendliness of Camadi. you return
wallets don't you?”

In the moments following a loss, individuals may determine that a place is prone to
opportunistic theft and discount their chances of recovering the missing object. WhanaNour
twenty-one-year-old undergraduate at the University of Massachusetiisn Bass helping a
friend move into a Harvard Square apartment, she realized her bracelétiayifex by a family
friend living out of the country, had fallen from her wrist. Upon realizing thaast gone, she
conceded that finding it again was hopeless. “I'm almost sure | won't find teddbra
because Harvard Square is like a black hole, whatever is gone there is nevegfonyigihe
recalled. She conceded that investing in a search effort in this location would bespoint

Some undergo an immediate transformation in their conceptions of a public place as they
realize that something was likely stolen and not lost. Jeff, a professor in bhssxtred, reported
his experience after noticing his camera was missing. “l was in Barcatonaalized my
camera was gone,” he recalled. “I'd been sitting on a bench near the portrdaimed some
professional thief had conned me, with an ally distracting me with a dumb questierhe/hil
must have stolen the camera, which was on the ground behind or beside me. | came to see this

tranquil, pretty place as menacing.”
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In some instances, a failure to recover a missing object in a certaioogaly confirms
how individuals already feel about a place. After Vince dropped his wallet songenher
Boulder and failed to get it back after a few days, it reminded him of whydwgldisliked the
city. “... [l]f you lose something important in a college town, you will probably ngeeit
returned,” he recalled. “I never really liked the city of Boulder, but | haver €if hope inside
of me that people in this town still had some integrity. Now | have become evenachede and
| dislike Boulder even more.”

Individuals may re-imagine a place after recovering an object from sometlbgre
thought of as callous and unsympathetic. Olivia is a fifty-three-year-tikekaand theater
director living in Manhattan. She was surprised and very grateful aften@isiff returned her
lost wallet. She reported, “I put $20 in Gideon's card and $40 in Jeff's (he had afteteall
around in garbage for me), and words to the effect that their kindness and irsieguily be
repaid a million times, and that | would never forget that | got my wallet backwnYork City

with everything intact.”

Place Associations with Loss

After a loss, individuals may come to associate a particular location withdbtarrence
after they return to their normal lives. Susan is a forty-year-old matiosrpabfessor at a
college in New England. “Just recently | drove past the restaurant whexte\that night,” she
explained, “and one of my children said, ‘Hey Mom, remember that night when yowlost y
watch?’ | think about it when | drive past the place where the birthday partyaldas’h Two
years after the loss of his journal, Rhys, the writer from New York Citgydated earlier, noted,

“I only think about it superficially when | do remember it. If someone tellsh@gre going to

140



Paris, for instance, I'll think, ‘oh, | wonder how my notebook is doing,” and then not think about
it anymore.”

For Sara, a twenty-one-year-old journalism student living in Chicago who lost her
beloved mittens on a train in Chicago, it is the signs and sounds of the train that spurred
reminders of her loss. “When | flew back into Midway, | saw the signs pointingai¢onthe
Orange Line and painfully remembered what | had lost,” she recalled.off\dg is right next to
the same stretch of L tracks that took me to Midway, and when | hear the tilaibyat
sometimes feel a small pang of resentment toward the CTA. And thid'rfae something

other than the poor service that currently plagues commuters.”

Conclusion

Unable to find a personal belonging after having been away from home, individuals
examine—in person or in their mind’s eye—the places to which they have recentlyifiibers.
can reasonably place the object in a particular location, they will considerebepgbsed by the
imagined visitors to that place or the activities they presume are goihgren fThey consider
the visitors for their moral leanings and likelihood of opportunistic theft. Ifitteat seems
severe they may rush to the object’s rescue; if it does not seem severe andcths nbie
particularly missed, they may work a return into their schedules when is segvenient later
in the day or week. Underlying this concern of risk is an existential or@mtatho are they
and who will they think | am based on the object that they may find?

Examining how individuals try to recover from mishaps in public places is a strateg
approach to the question of how people construct the character of place through their

experiences. Following Schutz, typically individuals are unreflectiv@lg\ing recipes that get
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them through their routine affairs. A place’s character tends to becomewhabiareness

over time, known only tacitly and not necessarily reflectively availablieeddexperience. But

new circumstances brought about by a breakdown in routines force individualgttvelfy

consider how to re-enter the natural attitude. In the case of individuals tyiesplve

commonplace losses of everyday objects in public places, re-entering théatétude and

returning to life-as-usual requires that individuals discover and reflect oesglavarious ways.
Following Erving Goffman (2008 [1967]: 3) who highlighted the importance of situations

in the formation of selves, or “moments and their men,” this work offers its geogcapbltary,

a study of ‘moments and their places.” It shows how people see places througbrttent’ or

situation of having lost.
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Finding Meaning in the Object — Chapter 6

“See, | helped clean an old couple's apartment after they had moved to a nursing ivae. |
very meaningful experience that made me realize material iteiaus no¢hing. We come into
and leave this world, after all, quite naked, | thought. Well, life has just given meea sw
reminder that the [stuff] is worth the drag.”

-Liza, Spanish Teacher, Harlem, Red Suitcase

Individuals sustain their orientation to the ‘loss’ as an animating force mlitres by
reflecting on the meaning of the object at recurring points in the loss narrgavky on,
sometimes providing the first signal that something is missing, the objbsEnce may elicit
the sensual experiences of feeling naked or incomplete; through it, theyetistanimate
features of their physical self. In a subsequent step, when deciding how much tonsiordi
their ongoing lives to the object’s recovery or replacement, they consider do€olple as
supportive scaffolding for some line of conduct or way of living, or they may consider how
much its absence will unsettle them emotionally because it symbolizeied e or someone
who is no longer present. Yet if recognition of meaning sometimes drives atmay, also put
an end to it. Individuals will sometimes reel from initially overwroughttieas and show
concern that they are imbuing too much meaning or feeling into inanimate thingseovise
being too “materialistic.” Either way, through the discovery of a loss, indildawesider the
role an object has in sustaining their ongoing lives.

This chapter contributes to the study of objects by showing how an object’s meaning
becomes a reflective concern in recurring situational contexts afireg ibs It begins from the
notion that people always make sense of the world, and the objects around them, from some line

of activity to which they possess different levels of commitment. Studiestigatng the
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meanings of material objects tend to overlook how particular lines of conduet What people
make of material things. To understand the dynamic fluctuation of an object’'s meaitgng
caretaker, the researcher must ground the investigation in the actor’s miodeisg some kind
of action. The situational meaning of a car key, for instance, shifts depending terwhet
someone needs to drive somewhere or if they have already returned from. the tri

Studying the losing of objects, a moment that is commonly a natural break in r@ieine
strategic approach to the study of how objects become topics for reflectimutiie living,
individuals tend to live with the “attitude of daily life”; they are not alwayectively
considering the world around themselves. Within this routine disposition, objedys safe
embedded in routines tend to fade from conscious reflection. They hold places in eecipes
Schutz (1964) noted, but are not always the target of ongoing, reflectively-awariaegnea
making. The study of objects that are missing, nearly missing, or just ngtuoffiers a way
around this obstacle because the material relations usually occurringdaaitithe background
of conscious experience are now occurring reflectively. Losses shake indivirdualthe

natural attitude and people reflect on what an object means to their ongoing lives.

Finding Features of Self in Objects

The unexpected absence of an object commonly evokes a feeling of being naked,
incomplete, or somehow exposed, often signaling the first indication to indivithaals t
something is wrong. For some, it is this strange feeling that motivate®ert@fecover or
replace the missing item, or otherwise take the loss up as a theme to orieihteto Gilva, an

executive of a Fortune 500 company living in New York City, lost her anklet, a fexling
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nakedness aroused her from her sleep and provided the first indication that it mighibg. mis
The feeling persisted, motivating her to find something to take the ankletts plac

It was strange getting dressed, putting on my shoes, especially, without thiettaerd.

As I said, | hardly ever really noticed it, but suddenly my ankle felt very nakkeduwwit.

Its absence was so obvious. How could | not have noticed the instant it suddenly wasn’t

there? At the jewelry store where my parents bought the original lgdtight

replacement this past weekend, five days after it disappeared, which abtaasbf

that “naked ankle” feeling and gave me something to fidget with in all the oddl Wwagis

never consciously realized.

Like Gina, Joanna, a thirty-year-old software developer from Atlantardiasizved that
something is missing when she detected a feeling of nakedness. “I anrthedviar and headed
straight for the stairwell to lead me to the bar basement,” she explainatf.w&y down the
stairwell | felt the nakedness on my finger. | stopped and dropped down to searctsenylpur
was panic stricken. My mind raced, why is my ring not on my finger? | ran dowraifsetst
find my friends.”

Some are so unsettled by the strange feeling of absence that they willongonvekty put
something else in its place. If they then take up the loss as a matter to réesolve Jonger the
feeling that motivates them. Laurie, a forty-year-old preschool teéeimg in San Francisco,
explained: “Since the loss, I've had to put something on my finger. It feltreetyre@aked. |
found my high school graduation ring and gave it a home. | like the graduation ringl| but sti
miss the beauty of the turquoise ring.” A replacement assuaged the nakeyl fagliher desire

to recover the lost ring’s beauty sustained her motivation to continue the hunt.
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Some make quick efforts to replace the missing item and find some reprieve imgnowi
that a replacement is coming. Teirra, a twenty-two-year-old mother ofaant arfd receptionist
at a gym in Syracuse, was on vacation with her mom and dad in Hawaii when she lost a pearl
ring: “My finger feels naked even now but | know that my ring is now in the process gf bein
remade, made to my size with my pearl and will arrive in the mail in a feksye

In addition to feelings of being exposed, the loss of an object may evoke thg téelin
having lost a part of one’s self. Susan experienced an object as an inanimatefeaifinghen
she had to give up the hunt for her lost salsa dance shoe in Argentina when her vasation wa
coming to an end: “l was sad for my lost shoe and knew | would not find it. As | was leaving
Argentina, | felt a part of me was staying behind.” Robyn, a twenty-fivegldavaitress and
struggling artist living in Toronto, noted that, “A part of me died with [the pairgilags] even
though | keep telling myself it's just a material thing | can make rhore.

Rhys, a writer living in New York City, described the loss of his black Moleskine
notebook containing some of his best ideas as causing him to feel “incomplete.” WhenaNoura
twenty-one-year-old student at the University of Massachusetts, Bostonblasetet gifted to
her by a family friend she rarely sees, she “felt a huge hole in [her] dtarfiaEthan, an opera
singer in his early forties living in New York City, described a recovégylzeloved red t-shirt
that said ‘drink coca cola’ in Hebrew as having “been made whole again.”

Others seek to recover something that is lost in order to undermine a threat to thei
identity, or sense of who they are. When individuals lose official forms of tgeike IDs,
passports, or birth certificates, they may feel a tangible threat teémee of identity. Barbara
is a forty-two-year-old stay-at-home-mom from Denver who lost her wallehioomg IDs and

credit cards. “l felt a little like my identity had been erased,” shelegcatl had a spare debit
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card that | kept in my yoga bag, so that saved me from being completelyggsyek clerk
asked me for my ID to go along with it, so | told her the story.”

When these individuals finally recover the identity supporting object, they soaseti
report the sensation of putting themselves back together. Sarah is a twentyafeoidye
costume designer living in San Francisco who lost her purse containing her 1D abdndno
cell phone. “Without ID, | did not have any access to funds in the meantime and was quite
broke,” she recalled. “Then my ID came, | got my new bank card, and got a new phawe. |
the sensation of slowly putting myself back together as | reconstructedsitymy belongings.”
Tyler experienced a feeling of becoming a person once again when replaaogtdrds of his
wallet: “I returned home and assured everyone that | once again existed s@na geking
aside, | really did feel validated somehow, as if being reunited with those piggaper and
plastic made me someone with a unique identity once again, instead of Random Person
#576890754.”

Some acknowledge the absurdity of treating a plastic card that was desigoafirm
their identity for bureaucratic matters as necessary to sustain kileimga After losing her
wallet and racking her brain for two weeks about where it could be, Crystal, gdartyld
therapist living in D.C., found a sudden break in the case. She explained: “[The finder] was
holding it by one end with it flapping open revealing my driver’s license. Myiayegdiately
filled with tears and a sudden rush of emotion came over me, as if to say, “You aosh$aul
after all! You don’t have to move to Canada and change your name!” Seriously, fefr a bri
moment it was almost as wonderful as the day | gave birth to my daughtenv thatosounds

absurd, but it is so true. | was so happy to have my identity back.”
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Individuals routinely describe what was lost as their “whole life” espgaralieferring
to contents of purses, wallets, backpacks, briefcases, blackberry mobile phones @&.iPhone
Robert, a resident of Brooklyn, described what he lost: “[A] whole bunch of IDs, Aartisc
Credit Cards, my whole life, my wife's whole life that | stupidly left behindKatie, an
unemployed twenty-one-year-old living in Denver, echoed his sentiment: “| dida'abaut the
money, the gift card, or the gym card, or anything else, only the birth caeitand the ID. My
whole life was pretty much in that wallet.” Danielle from New York Qitged, “There were
about 40 bucks in it, but don't care about the dough (even though | am broke), my whole life was
in there.”

When people understand that something is unrecoverable, they sometimes mourn the loss
of biographical experiences, or stories of self. Liza, a Chilean high schooslSpeaxcher in
Harlem, left her red suitcase behind in the trunk of a taxi in New York City. When she
determined that a recovery was unlikely, she was struck by the depth iof feled had for the
lost objects it contained and the stories they told.

Up to a few days ago, | truly felt that material things were... a drag. Sekdd clean

an old couple's apartment after they had moved to a nursing home. It was a very

meaningful experience that made me realize material items mean nothingbnWento

and leave this world, after all, quite naked, | thought. Well, life has just giversmeed

reminder that the [stuff] is worth the drag. As | see now, these are symbolic toaens

represent our experience on Earth... Some motherfucking bitch may be walking around
wearing my shirt, my high heel stilettos, my stretch jeans, the most coméootads. The
bitch who will wear my pants obviously ignores the story behind those pants, thedastar

won't recognize the persons behind those digital pictures, the stinking little ighores

148



what secrets lie behind my favorite burgundy shirt, the energy placed behingle sim

ceramics necklace. As | see it now, we drag stuff for a reason and it vsostl it.

Others lament the loss of an object now for the hindrance that they anticipditeatise
them in the future when they want to remember past events in their lives. Joe isah gene
manager of car lot in Phoenix who has lost a camera and the photos it contained of &igpecial
“[M]y wife was looking, just yesterday, for the 500 plus pictures we took onripabtNew
York,” he recalled. “l had to remind her that the camera never made it home. Tha evase
never recovered and since this was the only trip | had taken to my wife's hometineri8
years that we have been a married coupled with the fact that it was hendedstsrthday we

definitely feel like something very special has been lost.”

Finding Other and/or Relationship with Other in Objects
In losing a keepsake given or passed on by another, individuals sometimes feel a double
sense of loss. They lose the object and they ‘lose’ the object’s former ownemregtedness
to them. They may feel as though they have failed to properly honor or care for splmeane
or deceased, for whom they care deeply; they may feel that they have loshedaleover
again.” In these instances, they are treating the object as if it contamartlae spirit, or essence
of another. Joan is a forty-five-year-old consultant in the banking industry iividgntington
Beach who lost a necklace. “The necklace was given to me by mother approxitDatehrs
ago,” she explained. “The diamond belonged to my father, who passed away in 19@B. | rar
took the necklace off. | liked the feeling that | had when wearing it. Itsoagd corny, but |

felt comforted in a way - like my dad was watching over me. | am hopetut thdl still show
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up somewhere that | overlooked. It haunts me. In some way | feel like Ipast @ my dad all
over again.”
In losing the necklace worn by her grandmother and passed onto her after inetideat
a thirty-five-year-old veterinary assistant living in Rosemead, Caldof...felt like | lost my
Granny all over again and my heart feels broken. | shouldn't have worn the nelcatatagyt |
shouldn't have changed the thick, braided chain for the slimmer, shorter chain. | ‘sihawien
gone to the festival. Granny gave me a pair of her diamond studs that were as her ea
constantly. They were on mine since her funeral but now they are in a drawsay, Hitlever
lost those | don't know what | would do.”
For some, the object conveys a sense of an ongoing relationship with a loved one after he
or she has died. When the deceased has gone “too soon” or was otherwise “takentdsra m
or an unrelenting illness, individuals may understand the subsequent loss of an object that
symbolizes the deceased as a continued onslaught against them. Marisaig-aiheeyear-
old land use consultant living in Santa Monica who left her purse behind on a table atdhe Thir
Street Promenade. Though she conceded leaving it behind, she understood the lost object as
having been “taken” from her much like her mother’s life at the hands of the murderer
It wasn't the purse | cared about or even the wallet, cell phone or brand new camera, but
one keychain that meant the world to me. My mother was murdered on October 15,
2005. Once the police released the house where my mom was murdered to us, | went into
my room and found this keychain hanging on my light switch. It was an image of an
Angel hugging a small girl and the name Pamela was written on it. My mom's~vasme
Pamela and this keychain represented everything to me, she was my angeuttat w

protect me during what I didn't know then would be the most heart-wrenching yagr of
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life. Through the murder trial, the sentencing, the one year anniversaly thise
keychain close to me. In fact, the moment the verdict was read the keychain wes locke
between my brother and my hands as we squeezed our hands together tightly waiting to
hear the outcome of the verdict of guilty on all counts for the kid who killed my mom. 1
kissed it at her grave on the one year anniversary, the day we finally laichttstdme.
And this day, the day this keychain was taken from me was exactly one wedkeafter
one year anniversary of my mom's death. | had already been stripped tthiegery
thought | had, but the one thing that continued to keep me connected to my mom was
taken too. It was the final blow, I thought | had been through everything, hurt enough,
but | was wrong.
Others discover that the object’s loss undermines their sense of connestedheir
family. Kitty, who works for a media group in Manhattan, lost a gold Tiffany'sded Given
to her as a gift by her parents many years before, the bracelet had cagnéydner roots and
the family in which she grew up. “Without my bracelet on my wrist, | feel d#ri she
reported. “Something crafted from the earth and heavy with love is no longemdgainghe
light to remind me of my family, to ground me to my roots. | see now that on my vgesitie
phantom rests, reminding me that the compass | truly seek is always rightlibeeaurface.”
She found that the un-tanned shape of the missing bracelet on her wrist remindetisher dith
not actually need it to feel the peace of mind and connectedness to which she attributed i
Individuals commonly portray losses as creating circumstances by whycbahe
appreciate the object’s real value. When Kendal, a twenty-six-year-old iiviB@n Francisco,
cannot find a pin given to her by her mother and once worn by her grandmother, only then does

she sense its significance to her as a proud marker of her family’s mdttitieage.
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No one would characterize me as a sentimental or nostalgic person. Whether this is a
result of upbringing or the pragmatism that results from moving often, | am quikkdo s
material items, unafraid to toss what most would deem sentimental - in a cdastiant
to keep my life streamlined and minimalistic. While carrying three bageoceries, feet
screaming in high-heels, retracing my steps while on the phone with my bdyfrie
finally, | decided to give up. I told him what had happened and he said, "Oh, does the pin
have 3 daisies? Yeah, | found it in my room." Clearly, he did not realize the impdrtance
attached to the pin and frankly, neither did I, not until it was gone anyway.
Some realize through the loss that their relationship with another transcepdsserece
of the object, that they do not need the object to sustain relations with the person the object
signifies. Camille, a resident of Los Angeles, lost a brooch she gifted towwetateased
mother. She recalled that when her mother died, “all things mom somehow became precious
But the loss of the brooch forced her to reconsider where precisely the precioemeStid
noted, “I realize that the brooch is gone, my mom is gone but the memory of having béwrght it
my mom about 6 years ago will never die.” Similarly, when Roni, a resident of Sansém
lost a necklace once worn by her mother, she felt the loss of her mother’s griedesiclife
when she finally gave up searching. She reported: “[The loss] makes madeiyig mom
lives very far away from me and she is one of my best friends. When | wore thecaettkhas

like | had a piece of her with me all the time. She still lives inside my theaugh...”

Object as Scaffolding for Activity or Way of Being
In normal possession, people presume safekeeping and draw on objects as natural

extensions of themselves. In Michael Polanyi’'s (1966) terms, they “dweheir’possessions
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and see the world from their potential with them. But when the object is not there to support a
pre-established line of conduct, they perceive the object’s unique powers farisgsiad
completing the narrative to which they have committed themselves. In lizatiea that a
narrative-sustaining object is missing, the projected beginning (if they hayetrstarted it) or
end of the activity (if they have already started it) comes under thretiiede moments,
individuals uniquely apprehend the instrumental role the object was alreathgmayvas
projected to play.

Many losses that cause some sort of path strain involve what we might eal-acc
granting objects. These are items that individuals, for one reason or another, ndedtm or
engage in some sort of planned action. Often these items grant access tcssostétytions
and services, such as keys, wallets, purses, passports, money, etc. Butalsorolagracterize
things that function symbolically as keys or identification cards in particolatexts or within
certain lines of conduct as access-granting. Though most have a working senge of wha
possessions are important to them, some do not realize the full extent beforenlesing/dhen
Minh, a twenty-three-year-old hotel concierge, lost her wallet, she récdll#idn't realize how
much | needed my wallet until I no longer had it.”

When plans hinge on having a particular object in possession, individuals may feel its
disappearance keenly as a wrench in that plan. They shift to a focus on the obphet ia or
preserve the trajectory they set out to complete. When Sheena, a fifjypéavotd nurse living
in Manhattan, could not find her passport at home before leaving to catch a flightlém® bt
dental surgery, she gained a poignant sense of the passport’s value to herdiédize€Inow just

HOW much | depend on that photo ID and never again will | just throw my passport irgrhy ba
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she recalled feeling. “So much expense, so much inconvenience and it could have been avoided
if I had paid more attention and been less careless.”
A missing object may muddle the ease at which one can otherwise move through routine
procedures. The object emerges as a facilitator of, but not required by, their plethngd a
When George was detained at the security checkpoint of the Seattletlateinairport, all of a
sudden not having his passport seemed especially significant.
They detained me for 20 minutes for a luggage check. | had forgotten to ségliahg |
And | had a penknife in my pocket, which had slipped my mind. And, for some
unknown reason, one of my bags tested positive for a substance | had never heard of. So,
here | was with a weird ID from Pennsylvania that looks like a forgery... mesdre
worse than a forgery... a concealed weapon, and some kind of homeland-security-flagged
chemical, with nothing to defend myself with except a sob story about how éatadlg
misplaced my passport.
For others, it is the worry about the loss itself that undermines their plans. Hasting |
learned that something is missing, the losing party experiences the losnastipeir attention
away from their ongoing activities. It is not the object itself that iagusg their ongoing life,
but rather a sense that they are properly composed, or put together. Liz ieasckedaat an
upscale furniture store living in New York City when she realized that her $2000, 18k gold,
Chanel ring was missing. “I noticed the ring was gone while | washdealth customers at my
home furnishings store,” she noted. “The sale was important to me. |didn't warwto dra
attention to my personal problem: my lost ring. But | did anyway. At some poietiupted

my conversation with the clients and said, ‘Could you excuse me? | lost my ringeghtbne

154



look for it.” And | pretty much ‘snuck in’ looking for it throughout the afternoon. | was
embarrassed more at having such a preposterous ring than | was at losing it.”

When the realization of a loss occurs immediately before a moment of nga=dsarit
may distract individuals from a planned style of self presentation. In thesemsomdividuals
experience the safekeeping of their normal collection of possessions as imijoomagintaining
their usual presentation of self. When Tina, an unemployed resident of Sandérambier
twenties, realized that her Razor cell phone was missing, it undermined her nseahde

[1] did a quick rifle through and horror of horrors, my cellular was gone. | flipped out

inside, as | generally don’t lose very many things, or rather, thingsadime with a 300

dollar price tag. Totally rotten! | tried to buck up and revert to charming ragviatver,

but instead ended up dazed during the tour. | kept tugging at my hair every now and
then, and proclaimed that “well, obviously, office work has never been my ambition.”

The job’s for a Google lackey, essentially. Horrible!

Others discover that the object provided support for a certain style of living. Hury le
of the lost object’s role in facilitating, or sustaining the charm of thenydeg lives. Heather, a
thirty-year-old sales representative living in Los Angeles, descriteediithout having her
complete selection of song choices at her fingertips after losing autlaseGDs: “| would say
that life sucks regarding [the loss]. I'll think of a song and | can't hear itbdyifyiend will ask
to listen to something, and more often than not, that disc is gone.”

Some individuals describe how the absence of the object throws off their gentmad, rhy
causing them to feel ‘lost’ while carrying out normal routines. They treatifjeet as anchoring
their place in the world; without it, they are disoriented, in chaos. Ali, a woman iarer e

thirties living in Orange County, described the effects of losing her cell phepegsially while
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commuting. “I felt lost without my blackberry, even though it wasn't even two fudl, lahe
recalled. “It's a very weird feeling not being that connected to myl amdiphone calls. |
wondered how | managed before cell phones and blackberry's... The drive felt very weird
without talking on the phone or looking at my emails at red lights.” Otherstrefie¢be loss of
ease to move through their normal routines. Sara explained: “By [losing] tiaers,not able to
maneuver about in my daily life as easily as | am used to.”

Others feel ‘lost’ as a result of losing an object. Eileen, the Brooklyn lawmyeduced
earlier, lost a guidebook in Paris while on vacation. She noted that “[She and heJ liaohily
been enjoying the book a great deal because it put what we were observing intmhistor
context. ... [L]ater that day we went to the Bastille but we really knewlitdeyabout it.”

Some learn that the object allowed them to sustain a preferred separation fromsittee out
world, without it, they are more vulnerable to the whims of life and destabilizingfonay
enter. Jason is a resident of New York City who lost his Zen Micro MP3 playeteriing to
music in commute is essential to keep my peace of mind on the subway,” he noted. “loe had t
adjust to get by. For instance, two Caribbean women argued for a solid 20 minuteshaiseut w
bag was shoving into whose back.”

Some speak of an object’s role in sustaining an abstract sense of rhythm and good
fortune. Sue, a fifty-two-year -old freelance court reporter living ouidiadelphia, described
what the loss of her wedding ring meant to her: “l felt that | needed my ring dingey for
everything in my family to be okay. | loved the ring, not as a beautiful piece elrjgwut |
guess it just felt special to me, it was my family as a symbol that | ceald/senever | looked
down at my hand. If | ever took it off, it went right back on. All would be well for migen

with that band on my finger.”
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Some sense that a loss has undermined their rhythm by disturbing their usual
connectedness to others. When Annie, a nineteen-year-old student living in Vancotigér, Bri
Colombia, lost her cell phone, she felt “how hard life can be without it.” “My contitict
people has definitely taken a nose dive,” she noted. “I relied on it to keep me in touch with
everyone, and never even bothered to memorise numbers. | feel out of sync witHdha wor

general and my social bubble in particular.”

The Subijectivity of Objects

Individuals find that their objects contain energies, motivations, and dispositions afte
discovering that they are lost, coming to life in three recurrent ways: indisifilnd in them
motivations to escape, they find in them the feeling of loneliness or fear, anklaafitey
disappeared, they orient toward the object’s ongoing life apart from them. Sagieertheir
cherished belongings with their own motivations, with their own plans of action to lesawe t
Like Mary Shelley’s, Dr. Frankenstein, bestowing life to inanimateendfduardo, a thirty-
two-year-old computer technician living in the Bronx, raised his new engagdangefitom the
dead of inanimacy even as the act struck him as absurd. “It was strangesiaceouple
weeks before I lost it, | had an accident where that same ring actugligtdumny finger and cut
me pretty bad,” he recalled. “It's almost as if it wanted to come off.”

Some express concern that the object is suffering from human-like emotibrassuc
loneliness or fear during its time away from home. After losing her adene recalled, “My
anxiety got worse... |thought about my wallet, out there, alone in the world.” Relber
twenty-seven-year-old web developer living in Denver who has lost the notebook in which he

writes his creative ideas. “l really wanted to drive down on that Sunday, and lookhtltineug
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windows, though, just to know it was safe,” he recalled. “But, | didn't.” Jennie, a tiiesry-
year-old working in finance in Manhattan, wants the finder of her ring toitnegit, “I just
hope whoever has it takes the ring off when they put on hand cream. It's bad forlthe pear
Others want to know of the life their objects lead while they are away. aCigitta
strong urge to know about the life her wallet had lived for the last two weeks.| Westiled to
know the full story of where my wallet had been,” she recalled. “It wastlited been on an
adventure without me and | was entitled to know every detail. The wallet Hadaits own.”
Elle, a twenty-nine-year-old doctoral student introduced earlier, began toanabgat new life
her husband’s wedding ring would lead after feeling that it had most likely been fouriteand t
finder was not going to return it: “I started to wonder what would happen to the ringhaiow t
someone had chosen to take it. Would they take care of it? Would they appreciatieitghd
Crystal keep their losses going through the concern they have about the liiedimg mbject is

leading without them.

Loss Forces Consideration of Object's Comparative Value and Value to Others

In previous sections, | showed how losses force a recognition of the missinigsobjec
value in the life of the losing party. In this section, | show how they reflect arathe of an
object in two other ways: its value relative to other objects they own, and the valueaiojgiort
others may find in it.

Some reflect on how prospective finders would likely see the meaning of the object
Some know that the object’s lack of obvious sentimental significance or persokeilgaaiould
be a hindrance to their recovery effort. Liz, the New Yorker working ags clark at a

furniture store, introduced earlier, lost her Chanel ring. While searchiiig$be recalled
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asking herself, “What were the chances someone would find and return my rimg® nivt a
wedding band, had no inscriptions and no visible signs of ‘sentimental value.” To the contrary,
this is the ring you'd want to find in a safe you'd just cracked open: nothing butbdiend
plenty of it. The only writing: the tell-tale words ‘Chanel 18k.” Ka-ching.”

When individuals lose multiple things at once, they may consider their relalive va
when deciding which to replace first, or in considering which loss makes them mdst@Qpss
noted, “I didn’t care so much about the skates, but losing the helmet is what really @pset m
Danielle, a New Yorker, explained, “The thing | am most upset about is the puesdly liked
it. It was only big enough for a few cards and some cash, more of a pouch really. Mydant m
it in the 70's, she used to do a lot of embroidery.” Andrew, living in Queens, noted, “ldtst a |
and the most important thing being that bag. | loved that bag. | found it in a cemetery of St
Benedict of Nursia in Subiaco, Italy. It was old and sturdy, military gaedmmilitary style.
Probably a good 40 years old.” After having lost his “man purse,” Jason, a New,Yariest,
“There were a few things of value in it; a psychology textbook (I reorderedlasy journal for
psychology (this I'll have to recreate or just start from now as the slas®r), and my mp3
player. The player was the biggest loss.”

In accounting for what has been lost after the initial discovery, some lhatogale
back-and-forth between the object’s value to themselves and to opportunistic otr@igeCa
producer for a major television network living in New York City, described her process of
reflecting on what contents had been lost in a bag. With each item that sheeidd estifiost, she
considered its unique value in her life and what value others would find in it.

Walking home, | start doing a mental inventory of what I've lost. ... | lost two pairs of

prescription glasses, one of them sunglasses that | really liked a lot, thgugtiorite
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pair is on my head at the moment, so at least | have that. There’s a DoralthrerEx
coloring book that | bought earlier that day for my son’s upcoming 3rd birthday. Sad but
I'll survive. ... I've also lost some paperwork from my son’s school, with the names
addresses of all his classmates. Can that be dangerous? Is this thiebblser ar
murderer? God, | hope not. Ugh...and my Palm Pilot. There’s 500 bucks down the
drain. Hey, wait a minute, can that be dangerous? | start thinking to myselheyestdrt
calling all my contacts and hassle them or try and sell them life insurAndeGh my

God, did | have social security numbers on there? As they say here in the Big Apple
“Oy vey.” When | get to work | inform our Operations person that | need a new offic
key. ... Talking to her, | remember that I've got a pack of business cardsbadghas

well as my NYPD Working Press card. What if someone tries to get into ardgyess
conference — as me — and shoots the Mayor? Sorry for these graphic words, but now I'm
truly fucked.

For others, loss forces a recognition of how well one knows the object that was lost

revealing either a looseness or precision with its exact value. Some oefleaw little they can

actually recall about the lost object. Josh is an eighteen-year-old wotldnyendy’s fast food

restaurant in Michigan. “l go downstairs and ask my mom if she had seen it¢allede “Of

course she hasn't. Now | realize my wallet is lost. | go crazy, thihkiad my social security

card init. ... Then a few days later my mom comes to tell me she had my SSC inlé&er wal

We both thought it was in mine, but | guess she needed it for something and took it out of my

wallet.” Similarly, when Edith, a twenty-year-old art history studeme University of

Toronto, was trying to gauge the level of threat that the loss posed, she experiénaty ot

determining what actually was lost. She explained, “Other than fundartientg like
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identification and credit cards, | had a great deal of trouble recallingeM®awas in the wallet,

although it was full.”

Threats of Materialism

Individuals are commonly self-conscious about caring about a lost object too much.
They are sensitive to appearing materialistic or otherwise overly m@mttabout one single
thing. In the process of searching for a missing object, they commonbst i@&fléheir level of
investment in recovering it, sometimes as strategically invoked jasitis to sustain their
effort. Eva, a twenty-two-year-old nanny living in New York City, was webiof the
apparent absurdity of investing too much time thinking about her lost belt. In the midst of he
hunt, she paused to ask herself what she was doing. What she found only energized her hunt: “I
thought maybe it may seem stupid to be so hung up on a belt, but it was once my mother’s, and |
don't think I'll ever be able to find another like it.”

But others are not energized by reflecting on the effort they are iny@stnrecovery;
they begin deeply moved by a loss and then undergo a transformation. When John, a resident of
Washington DC, lost his new cell phone in the Adam’s Morgan neighborhood while out late
drinking in a bar, panicking seemed initially justified. He explained: “ThekddEmily, my
girlfriend, to call it. We couldn't hear anything. | went downstairs to ourdivoom and she
called again, still nothing. This is when | began to panic. Normally | try not tmobsonnected
to material things, but this cell phone was less than a month old. | haven't evesdrdoe
rebate yet.” Only later does John’s justification for getting caught up inskdall flat even to
himself. He explained, “I look at this incident as a lesson about being so obsbssive a

something as trivial as a cell phone. | do my best to take care of the thahgjbave but | will
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not become distracted from things that are truly important. | maintain pevepeyg thinking of
family and friends.”

Others understand at the outset of a loss discovery that deeply attachetgrialrthings
is a misguided philosophy, explaining their orientation as the product of lessoreslledn
accepting its permanent loss, Liz, a sales clerk living in New York Citgtedsseeing a
symbolic meaning in her ring and found comfort in its pure market value. She edpfélne
ring, that's certain. But still, I'm okay. I've lost a lot of jewelry and I"'exer shed a tear.

Some has had sentimental value, even this ring was a gift from my husband for slodasy loir
other. But | remembered my mother telling me about the differenceéetinings that could be
replaced by money and things that couldn't. And over the years I've learnkdsiois well.

I've lost best friends and boyfriends, parents and pregnancies, things that waletelgrand
utterly irreplaceable. And for $2,000 I could walk into Chanel and walk out with the thémgy
I'd lost — that was quite a deal.”

Some catch a glimpse of themselves as deeply concerned about the lost lulgect w
doing whatever they can to recover it and find such concern for the object puzzling.skhey a
themselves, ‘if | am not a materialistic person, why should the loss so movekagte is a
twenty-nine-year-old writer living in San Diego who lost her wedding riagnfa failed
marriage. Her concern to recover it initially puzzled her.

| wanted my own diamond back. It killed me to think someone was out there hocking it,

wearing it, selling it, melting down the gold. And | had to ask myself, becavsealr

I'm not usually this materialistic, why it bothered me so much. | didn't stomcapout

the loss until | called my ex-husband and told him what had happened. He was very

sympathetic. Even now it brings tears to my eyes. Turned out when | was hohest wit
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myself | realized | was upset because | had come to view my old wesktiag
representative of all that had been good in my previous marriage. We hadn't been right
for each other, but there had been a few good things. | had offered to return the rings
when we decided to part but he wanted me to keep them.

Kaytie’s concern that the loss was bothering her beyond what it should compeliedihethe

lost object’s true meaning to her. Once she realized that the ring had sagdlsadimething good

from her failed marriage, she conceded that the bother it had caused her mgdshsemas not

simply “materialistic.”

Conclusion

This chapter demonstrates the ways that people discover and/or reflect on thgseani
of their objects while in various stages of losing them. In the initiakzegadn that it might be
missing, they experience a piece of self, a skin or a protective covenmgging. In forcing an
end to their involvement in certain activities or a style of living, they discbeenlject’s role in
sustaining their usual routines. When the loss feels like a loss of a loved one @lahiemship
with them, they discover the object’s role in sustaining their social relatfemsothers, the loss
forces a recognition of how the missing object compares to other possessiora/thagdhwhat
value opportunistic thieves may find in it. In an effort to avoid a sense that thastiag
materialistically when responding to the loss in various ways, it forcesdidigi to reconsider
the meaning that the object has for them. This chapter offers a counter togentélcswork
that tends to study objects abstractly, or outside the context of individuals’ noyvaldiay

lives. It shows how objects pick up rich meanings, many not focused on as they are used, but
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discovered in the wake of certain occurrences, like a loss. It shows how people diseover

social life compacted in an object.
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Orienting to It as a Future Possibility — Chapter 7

Individuals sustain an orientation to loss even when something is not actively lost by
anticipating its potential to occur at some point unknown in the future. The concermfer fut
losses comes to life in three ways: (1) after a loss or near loss, individualestitute a new
way of keeping the possession or its replacement in order to extinguish a iredain the
future; (2) as singularly occurring stop-gap measures, individuals mag aotas-needed basis
to prevent a loss when it seems imminent and for various reasons, resistghlaadaitering
method or instituting a new one; (3) as a diffuse anxiety about having things tagetioé
forgetting something important, people may perform routine checking atisuiva reflective
sense of reacting to a particular loss that already happened in the pdshappén in the
future. By orienting to the possibility of a loss occurring in the future, indilsduato remove
the power that the object has to subordinate their lives to it. The idea is that by srakih
sacrifices of their ongoing lives in the form of small preventative dwyg,tty to lessen its
ability to demand a larger sacrifice of their lives some time later.

Instituting New Routines after Loss

When they change their routines due to a loss, that loss experience remaihswijth t
sometimes only in the background, every time they enact that routine or gathercarfroljets
new home. The modification process is a drama in three acts. (See the diagram lnelow.)
safekeeping, the techniques individuals use to manage an object may fade from conscious
reflection. In loss, people may actively reflect on these techniques, deteymhitiney need
modifying. If modification is in order, that loss event leaves its mark on theiymeodified

keeping practices.
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Figure 7. Post-loss Modification of Keeping Practices

keeping missing object
practices /
I ECINITN
time 3

time 1 time 2
Obscured in Visible in Loss Modified in Replacement
Safekeeping or Recovery

Commonly, individuals transform their keeping techniques after losing somethinyg, R
a writer from New York City, noted how he has changed the way he keeps his notebooks after
losing a very important one in Paris. “The loss certainly changed my behavioxglhmed.
“Afterward, | was hesitant to use notebooks at all, and would tend to write myoideas
individual scraps of paper, so that if | lost one, it would be a minor loss, espediaflyding
on a trip. I would never bring a notebook full of untranscribed ideas on a vacation with me. But
as far as | can remember, | haven't lost any of these loose leaf pea.pa

Many describe the outcome of a loss as a didactic tale in which they learndtdw be
care for some particular object through a failed effort. Shawn is a nin@gelaving in Denver
who lost two hobby-sized rockets. “We looked for it, walking all around the fields and open
space in the area,” he recalled. “l thought | saw it, but it was just a rock. Weiga The rest
of the day was kind of sad... |learned an important lesson that day. Use recommemasd eng
And the higher they go, the easier it is to lose them.” The past loss lives on to tleetdagre
Shawn orients to this ‘insight’ in the keeping of his rockets in the future.

After a streak of losing things frequently, individuals may change théinigpee so that

they are more frequently relying on the help of others. Prior losses live onviiaylethers
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assemble around and maintain awareness of possessions on behalf of ‘loss-proneHpeople
her own point of view, Vanessa, a resident of Austin, fit the criteria for an obgwgement
deviant. She explained, “My friends are all very aware of my inevitabilitys® things
constantly, carelessly, and ridiculously so much, that they hold tickets for ine@eintach the
point where they are to be required, this includes from the movie box to two feet atvay at t
usher inside a theatre.”

Some individuals suffer through a loss of a possession caused by another befng reali
that they must keep valuable items from them more generally. The loss lives om tiw&iug
attempts to keep valuable things away from them and may color their sense o$timésper
character more generally. Through the event, they may come to think of the [gerson a
“immature” or “careless,” vowing to not loan something of value to them againy,ewoman
in her thirties living in Toronto, learned that her niece was not yet mature ermocate tfor
valuable possessions. She explained: “... [M]y niece borrowed my iPod to hang out with her
friends at a Tim Horton’s inside the Toronto western hospital. She told me sine lgRod]
unsupervised and hurried to her friend’s house and may have forgotten about it. ... Imade he
realize that she is much too young to be carrying expensive purses and €ecintihshe
works and earns enough to afford them.”

Through a loss, individuals may vow to remove the extraneous possessions that are
normally not needed as they go through their daily routines. The loss lives on ed dqvan
style of moving through life. Jannel, an employee of a small town newspaperitiving
Massachusetts, realized that taking a “full wallet” to a beer féstama bad idea before ever

leaving home.
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[F]our friends and | went to a beer summit in the Castle at Park Plaza in Bason. |
funny because before we even left | looked in my wallet and was going tov/&keheng

out that | didn't need, but | forgot, so | had everything in it: 3 credit cards, Zsroi®

my 3 health cards, license and | even had gift cards that | receivedeat anah hadn't

used yet. | had receipts and all sorts of things in there. But ... | forgot toviedyeheng

out and off | went to the beer Summit. So lesson learned: | will never take gnyithn

me that | do not need. Even though, now that | think of it, my wallet is in my pocketbook

right now with all my stuff in it. When | go to lunch | will sort through my things.

Object Marking

Through losing something, individuals may decide to modify the possession or its
replacement in order to increase the ease at which they can recover it inrthe Tite loss
event lives on as visible markings, a kind of scar of the past, rather than as new psdoedure
keeping it. Commonly, the loss spurs them to label their possessions with returntioforma
when they sense the possibility of misplacing them again after having jygaces them. After
Debbie, a forty-nine-year-old former special education teacher livingoumbdin View,
recovered her father-in-law’s keys after dropping them on a walk in an unekgeegtapour,
she immediately labeled them with his phone number. She noted, “As soon as | arrived home,
doubly drenched now, | took a permanent ink marker and wrote my father-in-law’s telephone
number on the attached key chain. May | never lose them again!”

The practice includes the effort to label the belongings of another deemed to be &an objec
management deviant. A mother has labeled her son’s jacket with their lastmease he

accidentally leaves it behind at school, as he is known to do on occasion. She told a woman who
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works at the school on yard-duty, “I wrote our last name on the label because herftishayt

to drop it in the middle of the playground and never think about it again. He did it once before.”

For some, indicating ownership is meant to prevent others from mistaking itifoowime
when it is among many that look similar. At a park in a west Los Angeles neighborboed| s
pickup basketball players begin playfully chastising another player for thieemwhmarkings
on his basketball. “Let’s see. You got your name, your phone number, some drawingsjrand
email! Are you a little worried about losing it"lhe owner of the basketball quickly offers up
an explanation. “Hey, someone walked off with the last ball | had. If that evesrspgain, |
want to make sure it wasn’t a mistake.”

Modifying the Object

A loss or a close call may continue to live on as a physical modification of theered
object or its replacement, rather than as only a marking. For those who havenedesght
loss, a loss of one item, like a piece of jewelry or clothing, will spur them taeesisnilar items
that have not yet been lost. Jessica, a twenty-four-year-old waitress fiviligh, modified her
existing jewelry after her beloved high school class ring slipped off her fregause it was too
big. After the loss she noted, “I have worried about some of my other jewelry andddavesit
of it re-sized.”

For others, modifying an object may mean building onto its replacement witly*safet
features. After losing a necklace given to her by her mom somewhere in Reny, &léorty-
five-year-old high school teacher from Ontario, added a safety chain to it. She Mued, df
course, had another one struck off for me for my next birthday and | haddivfitte a safety

chain which often isn't as pretty, but, you know, once burned...”
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When individuals lose items that must stay in one location or on their person, they may
modify their possessions through a technique of anchoring, or tying them down to thesrdrodi
stable features of the environment. Due to a bothersome frequency of loss, a Hongrac
named Shunryu Suzuki, one of the first to bring the practice of Zen Buddhism to the West in t
1960s, was known to keep his spectacles tied to his robe to reduce the possibility afsheir |
(Chadwick 1999: 238). When things leave their homes too often, people tie them down to a
particular location using the anchoring technique. At a coffee shop on the UCIpAsaior
example, workers kept a stapler that was attached with Velcro to the counterkex there
explained how this technique came about, “The thing ends up over there (pointing to a back
counter) or in this drawer. The Velcro was an idea from the old manager. Nowkst stic
around... literally.”

Acquisition Practices

Individuals may sustain their orientation to a past loss and the future potential fegranot
in what and how they buy new possessions. Some try to resist a deep attachmestaondtem
remind themselves that their relationship is only temporary upon acquiring sonfetttimg
first time. Rachael is a senior at UC Berkeley who has learned to makenptrettes loss of a
new possession in the moment of its acquisition. She explained, “I am the sort of person who
loses material things quite often. As such, | try not to become too attachedatfonayy
possessions, and have a way of assuming their loss upon acquisition.”

When individuals replace objects that were lost, they may feel the need to undergo
preparatory work, or make vows to themselves, that they will be more cardfuhwit

replacement. They vow to more carefully anticipate the behaviors that magithtedbss as a
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way of transitioning from the prior loss and beginning with a clean slate. Sewentg-one-
year-old journalism student living in Chicago, provided illustration:

My adorable one-of-a-kind giraffe mittens, in fact, were bought to replade aef pa

gloves | had just lost. | thought about the possibility of losing them when | wasgna

the purchase. | decided right there at the register that | was goalgetmore care of
these mittens than | did with any other pair, so | wouldn't have to worry. | putaf out
my mind.

Parents sometimes choose not to buy particular items for their childrerteatiteai past
losses of the item as justification. For the parent, the past loss lives oraasraalde
justification for not buying another when the child solicits a new purchase. A chitdof a
five-years-old walks up to a row of gumball machines positioned adjacent to the franataor
Mexican restaurant in Portland, Oregon.

“Mom, can | have a quarter.” The child points to the row of machines. His mom, a

Latina in her mid to late-twenties, turns from the cash register whers phgimng for

their meal. “I'm not giving you a quarter for another rubber ball. | guargoig# lose

it in five minutes.” The boy looks deflated. His mom finishes paying and promptly

walks past the machines without a glance. The boy holds a steady and saddened gaz

the machines as he walks out.

When people lose something that is relatively expensive, they may decide thaiex chea
version is less of a risk. Matthew, a nineteen-year-old from Salt LakedGiagged his sunglass
preference after losing an Armani pair worth $150. “As for more serious resthies loss, I've

changed my opinion about sunglasses, because | used to only buy designer glasses that

171



$150-plus,” he recalled. “However now | know that my $14 pair is just as good, and if | lose

them or whatever, | don't care. So | guess there are good things about this.”

While some avoid buying themselves expensive items after losing somethiegamly
valuable, others make spouses and family members promise to follow their neeephct
austerity as a way to cope with their own carelessness. Paula, a thirjyeéorold stay-at-home
mom living in Michigan described what happened: “I just cannot get over thisp bdkeaming
about it. After talking to a friend of ours who is a psychologist, we realizé teane feeling
that | am worthless because | let this happen. One thing | do know now, that Uspeetsd for
some time, is that | have serious attention issues. | am constantly loegg t made my
husband promise that he won't buy me anything that valuable again. That's thengnilyati

made me feel remotely better.”

If it is not with an eye to loss that individuals disce#matthey buy, it is with an eye to
loss that they discefmowthey buy. When Chandler, a thirty-year-old medical school intern in
the Midwest, lost a wallet full of cash, he vowed to rely more on his debit card asatptive
measure in the future. He described his new strategy: “After the ledsnot carry huge sums
of money with me if I'm traveling. I'll rely exclusively on my debit daand maybe a few
singles for the subway or bus. If the wallet gets lost, there’s no papéatkito the cash, debit
cards can be tracked down and most importantly, | can be reimbursed by a bank.”

Placing Practices

Individuals assign items homebases after having trouble finding them because the
anticipate the possibility of more difficulties if they do not. Esther, g-s%ar-old retiree living
in Sacramento, designated one location for store receipts during a remodelgtejdaving

lost some of them.
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She decided to buy a simple plastic organizer to hold receipts after decidishelnead
lost enough of them. She tells me that she’ll keep it on the fridge using a magmet so he
husband will remember to use it too.
After having lost her family’s Paris guidebook while in Paris, Eileeméshto be
vigilant about immediately placing it in its home on later vacations. She repdrted, “
profound sense of loss has passed. | have... learned that when | am on a vacation andyl am usin
any kind of guide, | immediately toss it into my knapsack so as not to lose it.”
After Laura lost her memory chips to her digital camera while also is,Bae created
special homes for them when on a later trip to Italy and Germany. “But¢kistteip reminded
me that | needed to be extra careful this time,” she explained. “I did notatstagain. This
time, my husband and | toured Italy and Southern Germany. | was better prepatedrig the
memory chips from my camera. | brought along twice as many as jastdiiding zip lock
bags AND a special carrying case specifically for the chips. | e@srdined not to lose another
chance to remember a special place through MY eyes.”
For some, a loss will spur them to draw up plans for a change in their keeping practices,
such as keeping a spare copy, but never leave the drafting table. Craig;rmribiyear-old
owner of a body piercing shop living in Vancouver, British Columbia, had thought about buying
a spare car key for a number of years. He reflected on his failure toesétsafécent loss.
The planned “other spare set” which | meant to keep in a coffee can buried somawhere
the building's flowerbeds had never gotten past the planning stage in ten years. Entry
fobs are $100. |just never have had and "extra” $100 to lay out for buried keys. 1 still

haven't made the coffee can set although | lose my keys (usually found} anlea a
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year. I'm still too broke and | only think of it for a short period after losing themerne

when | have both keys and “extra money.”

After a loss, individuals sometimes realize they failed to carry out thergtepping
technique for that item, vowing to keep it correctly next time. Lauren igyadoe-year-old
software consultant living in Seattle who lost her heart rate monitor whlleng to a
chiropractor appointment.

About half way over [to the appointment] | pulled the chest strap and the iPod out to

change a setting on the iPod. | was concerned | would lose the [heart rate] nsonitor

hooked it with the elastic part of the chest strap and returned it to my pocket. Hekept t

iPod out. After the appointment | went downstairs, went outside to put everything on for

the run. | put my hand into my pocket and only came out with the strap part, not the
monitor. | looked around the area and saw nothing. My first reaction was that | was

REALLY annoyed at myself, knowing that even though | had taken SOME precaution to

make sure this didn't happen, it happened. | kicked myself for not just putting the thing

on for the walk.
Reducing Possessions

People may give objects away because they are too difficult to keep ftiomg ge
misplaced or they are complicating their ability to easily find other psissess Shantel, a
twenty-eight-year-old teacher’s aide living in Los Angeles, gave somergfoung son’s toys
away when she realized that the sheer number was complicating hertalkiégp them from
getting lost. She stated, “We gave probably half of Jarrod’s toys to arshdfte had so many

that it was getting hard just keeping them all together.”
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Individuals may also reduce their stock of possessions when the number makes it hard to
find the objects they want. When Annette realized that she was not able tdiedshg clothes
she wanted to wear in her undersized closet, she knew it was time to give somenhingSiae
explained, “I'll be giving some clothes away to the Goodwill because I'm hautiga hard
time finding things in my tiny closet.” Jane, a columnist for the New York Tiam@sounced
her intention to undergo a radical overhaul of her home in order “to rid [it] of a hmifrgeof
accumulated ‘stuff” after she “wasted an hour a few weeks ago lookingémoat that was
hiding in a pile of documents waiting to be filet.”

Stop-Gap Measures

Individuals may show orientation to the potential for a future loss by employing the
irregular use of stop-gap measures to support their normal routines of keeping.e Icesas)
they employ these stop-gap measures when they notice that their usual roakisedbren in
certain circumstances like playing with kids, or when equipment is failibgofeen clasp, a hole
in a pocket, etc.). When the keeping technique shows signs of having a permanenbditgcepti
to the threat of loss, they may resist a permanent defusing of it and prefgaptogasures
until they have the time, energy, or necessary equipment (a strap, a bag,estiablish a new
keeping practice. Stop-gap measures are a way of orienting to the future potéosa
without making the concern a permanent part of their behavior by modifying theirlnorma
routines.

For some, employing a stop-gap measure is a temporary solution when they cagnot ca
out their normal keeping routine. Ethan, an opera singer in his early fortiesifiviteyv York
City, anticipated the loss of his designer Mont Blanc pen when he tried keepiragparticular

way.
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This time | had it engraved with ESH my initials, and I'd been using it a latthgce
signing a lot of papers for a new business venture. A week or two before tcsteq i
that shoot, the pen fell out of my pants pocket at my girlfriend's house and | heard it hi
the floor, so | had an awareness that it was lose-able, and that maybd beiagn'
careful enough with it. The key was to always return it to the pen slot in the shoulder
bag, but | didn't always have the bag with me now, so the pen ended up in my pocket
frequently.
Some will realize that the object itself is changing through normal veltear and that
successful safekeeping requires new preventative measures. They argjagegap
preventative work until they have time to make changes to the object. Noura caughcktet
from falling after noticing it was getting loose. She contextualizes tesiadowing of the loss
with a description of the circumstances in which she received it as aogifaffamily friend she
had not seen in a number of years. “l was extremely happy since ten or eaxsefhgad]
passed without knowing anything about her,” she recalled. “When | was leaeiggge me
this beautiful silver bracelet with a circle on top of the bracelet that looked ¢i&ig @and had
thefleur de lisemblem engraved in it. | never took it off, | slept with it, took showers, worked,
went to school, etc. However, | noticed that it was getting loose and | caughwitianés
before it fell off my wrist.”
In some instances, individuals notice that the threat of loss is growing, not béeause
object is changing, but rather they are changing. When Liz, a sales d¢lilkaiture store
living in New York City, finally lost her ring, she regretted not taking enmroactive measures

with its safekeeping after noticing the growing threat.
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| knew the ring could be easily lost because in the past few months it had slipped off
finger quite a few times, once ending up in a recycling bag. | had lost about 40 pounds
over the past year and a lot of things were slipping off. The recycling bag insaerd
have been a warning, but it wasn't. All I knew was that this was one slippery $atker t
could be anywhere. I'd have to be resourceful.
For some, the reliance on stop-gap measures is a normal routine thatevitbany the
use of some objects when they are in need of maintenance. Jean is a sixtyrtold-yetared
marketing executive living in Maine. When she noticed the threat of loss poseddrpdeh,
she kept it under active surveillance on a night out.
Once seated inside, my hand went up to touch the brooch... something I'd been doing all
evening, because once again, the pin on its back was weakening. Every few years the
latch needed replacing and sometimes | would run a large safety pin thineugdck of
my lapel and around a more solid piece of the brooch. That night I didn't. My dress was
a delicate fabric; no lapels; nothing thick enough to hide a safety pin. So I'd spent the
entire drive into Boston touching it every so often to make sure it was still tBefere
the waiter had a chance to hand us the menus, | realized it was gone.
Rather than maintain constant vigilance over an object’s safekeepind)jJesadi some
will modify their method of keeping an object to mitigate the threat of loss @dtecting that
one method is faulty.
A man in his fifties exiting a Starbucks notices his wallet has fallen out bbhls
pocket on the sidewalk right outside the door. He picks it up and stuffs it into the same

pocket. Itis clear now that this pocket is only half sewn on. He continues to walk while
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the wallet inches closer and closer to falling again. When it finally &ajain after

walking twenty yards, he promptly picks it up and places it in the other back pocket.

Individuals commonly express regret for not taking a near loss as a cue to defuse t
threat more permanently, instead relying on a temporary measure of losgiprev&endal is a
twenty-six-year-old living in San Francisco. “[l am] angry with myselfaduse | had received a
preemptive warning from the pin a week prior while meeting a prospective newngderm a
possible new living situation: the pin had fallen off,” she recalled. ... “I did not takeugrecs.
| did not affix it to my coat in a more fortified manner. | simply re-pinned i) thent about my
business.”

In addition to the regret individuals have about not properly reacting to a deteetsd thr
of loss, they also regret not being properly attuned to the possibility of an slysst’ Sue, a
fifty-two-year-old, freelance court reporter living outside Philadelpimigsed signs that her ring
had fallen off.

[M]y husband and I got a call from a friend that he had extra tickets for a Piree,

so off we went. It was a bit chilly that evening, so | took my coat and glo\ésr the

game we walked back to our car, and | didn't want to wear my coat and glovesan the ¢

so | took them off before getting in. | remember hearing a soft tinkl@Esaund on the

ground, and | remember thinking that | wasn't even going to bother looking

down because it was probably just a dime or something and it was dark and chilly and al

It's that last thought that gives me an ache in the pit of my stomach bénaageel

when | pulled off my gloves my ring came off and tinkled to the ground.

In some cases, individuals sense that the environment they are enteringheto or t

activity they will take up will pose a threat to the objects they have in pagse&ometimes
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they act accordingly and secure these items; in other cases, they hdnaitie but do not act.
When Griselda, a resident of Los Angeles, was visiting a theme park in south@&mi@ashe
boarded a ride with her family. Before long, she can tell that the rideng goget rough and
may cause one of her earrings to fall off. Though she has the thought, she let it gotmit of
she described as “stubbornness.” She explained, “When we got on the ride, thepitkajed
running until all of a sudden it got very rough and | had a feeling | may losamipgs and
thought to myself that | should have put it in one of my jean pockets. But no, being very
stubborn, I let it go just like that. When the ride was over, | touched both of my ears and found
that one of my earrings was missing.”
Considering What to Bring

Sometimes people decide what to bring on an outing or a trip with a sensitivity to the
possibility of losing something. After Rhys, a writer living in New York Clibgt his black
Moleskine notebook while in Paris, he recalled his initial hesitation in bringing tteotnip

because of his fear of losing it.

As | was leaving, | hesitated before | decided to bring my notebook with me. | was
always more afraid to take my notebook out into the world if I was being rejativel
adventurous. | took it to work with me every day without questioning it, but to another
continent seemed riskier. However, | knew that if | didn't take my notebookobdlgy

end up jotting any ideas | had while on the trip on napkins and random scrap pieces of
paper that would be a huge hassle to organize later. | also knew that my notebook was
going to be in my pocket the whole time anyway, so what was the differencesfihwa
Switzerland or Brooklyn? My pocket's my pocket. And what if my apartment burned

down while | was gone?
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Individuals may anticipate the risk of bringing certain items with them toteveat
could create obstacles to the safekeeping of personal belongings. Jannel oye@wi small
town newspaper living in Massachusetts, realized that she did not need to takéeavanyhier
wallet to a beer festival. But before she left, she failed to act on her concesmane the
extraneous items.

[F]our friends and | went to a beer summit in the Castle at Park Plaza in Bason. |

funny because before we even left | looked in my wallet and was going tov/&kgheng

out that | didn't need, but | forgot, so | had everything in it: 3 credit cards, Zsroi®

my 3 health cards, license and | even had gift cards that | received atanthhadn't

used yet. | had receipts and all sorts of things in there. But needless ttosgyt 1o

take everything out and off | went to the beer Summit. ...So lesson learned. | will neve

take anything with me that | do not need... even though now that I think of it, my wallet i

in my pocketbook right now with all my stuff in it. When | go to lunch I will sort

through my things.

Individuals also return objects to their homes on behalf of others in anticipation that not
doing so will cause these others distress in the future. For these individualgtseether’s
possessions in unusual locations spurs a reflection on their routines and their uswal way
occupying a space. The challenge is moving the possessions from the drdatkness of the
other’'s awareness to a place of visibility. After he began to notice thatfisasily loses
things “all the time” and the stress these losses generate for hey, &ofessor at UC
Riverside in his early forties, began a preventative measure to help her. Wheméa thati
her keys or cell phone, or any number of other things, were in potentially difficudspiadéind,

he moves them to where they usually go, or puts them more in plain sight. He repdred, “S
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constantly losing things. | just know that she won't find some of the stuff | corossa.. So |
move things around without her knowing.” It is Steve’s behind-the-scenes work ¢pattkese
potential misplacements from living on as modifications in his wife’s keepihgitpees. In this
sense, he ensures that her potential misplacements will live on for him, but detines her
exposure to it.
When Not in Use

Individuals keep their things with an eye to loss also when they are not in immestiate
In some cases, the objects that individuals take out in public with them become hindrahces
they wish to temporarily relieve themselves of them. But how does one put somsitienopa
such a way that it does not look abandoned or lost and thereby increase its chanaeg of gett
taken, thrown away, or otherwise mistreated? One could, if loss is not an issuesidet it a
without much thought. But when the prospect of loss is a concern, one may set belonggngs asi
in public with a strategy. When David, a twenty-six-year-old PhD candidate sicphgeeded
to set his coat aside before a run, he intentionally placed it in such a way thatitbheamidvious

to passersby that it is not abandoned.
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| had been training to run my first half-marathon, so | was planning to run eiigist thret
afternoon. It was perhaps 40F outside, so | wore my coat on the 1/4-mile walk over to
Forest Park, the large city park where | am accustomed to running. | hazliphe
dropped my long-sleeved shirt a couple times in the park, and it had always been
undisturbed when I finished my run. | suppose that gave me a false sense of security.
So, | took off my coat and tossed it at the foot of a tree where it would be obvious to
passersby it was not abandoned.

If in some cases individuals place their possession to make them seem likethely a

abandoned when in public, in other situations they place them so they can simply keep an eye on

them. When Melody, a nineteen-year-old undergraduate student at McGill Uiuersi

Montreal, and her friends go out clubbing they put their things aside in a way they think wi

reduce the possibility of loss.

[M]y friends and | went out to a club in downtown Montreal. To prevent losing anything
at such busy places, | only bring the essentials: some change, my ID, and midysus
| kept everything in the pocket of my coat. We decided to place all our belongings on a

chair where we could keep an eye on them.

Routine Concern

Individuals also maintain a more diffuse sense of loss anticipation that does no

necessarily derive from one loss occurrence, but rather from the gemsealtisat they, like

others, are prone to lose things from time to time. When they lose somethingrtetyres

reflect on their routine’s failure to work effectively or their ownueal to pull it off correctly.
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For others, ‘loss’ as a theme materializes as a matter of recurcenflyming they still have an
item (their keys, wallet, phone, etc.).
Exit Rituals

Practices of looking, checking, patting, etc. are of a particular cldsghdtial techniques
in which the concern for losing is built into the care of an object and does not becomeasesepar
special, or occasional technique. The technique is a part of them; life is not suspendgd throu
it. Individuals sometimes reflect on these habitual techniques through thaitigatiens of a
loss’s cause.

When people visit a public place where they have made themselves at home for a time
they may engage in a common behavior upon their preparation for exit. When someon® leaves
table or couch where they have been sitting for any period of time, they withaoiynget to a
point before they have exited where they feel compelléabtobackat the place they were
sitting. In the following case, a man in his mid-sixties sat unaccompdaragdlale in a Jewish
Deli called Frommins in Santa Monica.

He has just finished eating a corned beef sandwich and fries. He wipes his nibuth a

then takes a sip of water. He picks up his reading glasses from the tabléhdaidand

places them in his front pocket. His car keys are next. He stands, picks up the bill, and
begins making his way toward the cashier. Halfway between the cashiesdallé&ihe
stops, turns, pats his front pocket, and looks back at his table. He seems to have found

what he was looking for and continues on to the cashier to pay his bill.

Two college-aged Latinas were studying at a Starbucks in the Brentwagbdbosiood

of Los Angeles when they engaged in the practice.
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They finish studying and begin packing up their books, binders, and laptops. Carefully
winding up their laptop power cords, they then place all of their items in large black
backpacks. “I hope he waits for us,” | hear one say to the other. They dart off toevard t
exit doors. One pulls the door open for the other, but before she steps through the door,
she stops in her tracks, turns around halfway and holds a three second gaze on the table
where they were seated. Her friend, still holding the door, also looks back asdfttai

cue from her friend. A moment later they are through the door waiting for thedight

change at the crosswalk.

Some individuals institute the technique in particular locations because tpegtsus
having lost something by leaving it behind there in the past. Rob, a twenty-seveidyeab
developer living in Denver, described a similar technique he employs befortshetgdis car
and drives away. He reported, “Losing my notebook did have lasting impact though veasce
a lot more careful with my future ones. | had thought that | lost the old one by |gawmipp
of my car and driving away, so | have a habit installed of looking on top of my car otim&ast

before climbing in.”

Those who are accustomed to keeping a wallet, a set of keys, or a cell phone, in their
pants or shirt pockets sometimes engage in a peculiar dance just before leavirantbe or
places of work. Listening for the jingle of keys, feeling for the outline oflglkene, or the
bulk of a wallet, individuals pat and grasp, jiggle and shake, and then they are off. In the
following example, a forty-something male employee at a Bank of Ambranch in

Sacramento performed the dance before leaving for the day.
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A man gets up from his cubicle chair behind a bank counter at a Bank of America, pats
his behind and jingles his front pocket before declaring, “Okay, I'm outta hereyoGee

guys on Wednesday.”

Routine Karmic Maintenance
Charmaine, an undergraduate at UCLA, noted her routine effort to tréastiodjects of
others with respect because it could karmically affect how others treatrsngishe may lose in
the future. She became aware of her routine when noticing that another haglsened to
return the favor. “l was upset because when | see someone lose something tualwihys or
try to find the person in an honest way. | would not want anyone to keep my stuff so | try t
keep my karma positive by doing the right thing and then someone does that sanwertteng t
anyway.” Her worry about losing something manifests itself in the Wwaylsals with the lost
objects of others.
Routine Keeping Practices
When Sarah, a twenty-four-year-old costume designer living in San Francisan,tbeg
sober up from an LSD trip, she tried to pick up the pieces of what seemed like a olgutti
When she noticed that her purse was missing, she immediately sensed how thp td®IR her
away from how she normally keeps it when she goes out dancing. She recalled tlygeechni
upon realizing that it had broken down due to her drug taking.
As | trickled back into my senses, my first thought was to look around me for my purse.
Gone. Whenever | go out partying I'm careful to have a purse that can be strapped to m
to make dancing easier and lower my chances of losing it. It's an inghaibgdf mine
to continually check for it and to make sure it is closed. When | don't feel itdrataly,

I'll often have a little pang of panic until I locate it.
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Using Fakes or Less Valuable Duplicates
To avoid the problem of needing to store an object when away from home, individuals
may avoid bringing it in the first place. When Mercedes, a forty-two yeaealestate agent
living in Houston, lost a necklace while salsa dancing, she quickly sensed thérsihge
Though she certainly wants the necklace back, she described her preventativgieethat
lessened the sting of its loss.
| have two diamond necklaces. One fake one and one real... |take the fake one out when
| go salsa dancing and | take the real one out when I’'m doing something tame. So
because | was dancing | only lost the fake one. But I still want it bgoérfarmed a

useful function.

A New York Times article reported on this practice among New York Ciiggool
officers. Though it is technically illegal, some estimate that thousardevefY ork City
officers carry fake badges because of the fear of losing the real ondeBesing ten days pay
for the loss, the loss could reveal unflattering information about the offigegially if the

badge is left behind at a location that could tarnish their reputation. The apictésd:

Even at least one police commissioner has carried a dupe [a fake duplicatamWill
Bratton, who served as commissioner from 1994 to 1996, said he had the original gold
and platinum Tiffany badge, first issued in 1901, encased in a shadow box in the

commissioner’s office, where it sits today.

“The police commissioner’s badge is a historical museum piece,” MitoBrsaid. “It’s

worth a small fortune. It's not practical to carry it around.”
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“I remember asking in Miami, ‘What happens if you lose a shield?’ ” said John F.
Timoney, the departing chief of police there, who was a first deputy commissione

New York. “They said, ‘You get another one.’ It's no big deal.”

Mr. Timoney said that he never had a dupe, but that plenty of friends did. “They were
so paranoid, they would get a dupe, then they would hide the original in a safe until they

retired,” he said.

Mr. Anemone [a former chief of department who retired in 1999] said one reason

officers got dupes was their fear of losing their real badge at a bar.

“You're going to go get boxed on a Friday or Saturday night,” he said. “You don’t want
to say you lost your shield when you were out drinking, so you carry a dupe.”
In these ways, individuals discover their own routine techniques for evading losseshwei
lose something and reflect on the failure of the routine or their failure to &nact i
Conclusion
This chapter details the techniques that individuals call upon to minimize the oceurren
of material loss in their lives. They typically engage in anticipatory wodeuthree
circumstances: they embed their concerns of a past loss in a new technicuvend ipfrom
happening again, they irregularly employ stop-gap measures when theytsdrsloss is
imminent, or they act toward their objects with routine keeping procedures. \bfitlagaroach,

individuals resist or embrace a past loss’s ability to embed itself maihgoing life. With each
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approach, they believe they can secure the order of their future world throudsetiaaiior in

the current moment.
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Conclusion

Since ancient times, every major religious tradition has attributetligséght to those
who regard material possessions with detachment. For those who have reseatigréd that
something is missing, the ancient wisdom may either resonate or fall on dealkesughout
this study, we have learned of a central tension underlying the relatioreebgt@ople and their
things. People want the benefits of things, the lives they afford, but they do nob uweuest
too much of themselves in taking care of them. They want to remain the mastersirand the
things, the servants. They want to resist a flipping of the power dynamic.

When people notice that something is absent, they will take a position on this central
tension no matter their response. With each case of loss, they make a decision abeutkehe
object’s keeping, with its peculiar pattern of elusiveness and the probleausds, is worth the
cost by acting or not acting to resolve the matter. With each case of lgsdethde if its
current indeterminate fate and the work they think it will take to resolve it, togeithethe
likelihood of future object management difficulties, is a fair price for the objgces in their
life. They consider this tension, not as some abstract exercise set apash§oing life, but
within the dramas they currently find themselves.

Sometimes one’s investment in ongoing life and its delicate balance of schettililes
deadlines can undermine an immediate investment in a recovery effort and pnevsensible’
reason for leaving a possession, and its keeping troubles, behind. Others take up a sase of los
with a working sense of how much time and effort they can spend on it before reslestgbl
normal routines becomes more valuable than the object’s return. They may fiithetitha
commitments to ongoing life creep back in and will not play second fiddle to conceriferanci

to raising a family, completing projects at work, spending time with fagett. It is in these
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cases, that they finally judge the replacement that initially seéooeexpensive and too
meaningless as a reasonable expense and an adequate substitute. They dissostiringy
the narrative of ‘the loss’ is more costly and burdensome than letting it go.

People learn that the central tension of having and not being had, or of possessing and not
being possessed, is always worked out in relation to others around them. In some sithations
give up earlier than they would otherwise on a hunt because revealing theddesgthy
search to others becomes an argument against their own credibility as aseas#fll, or
otherwise decent person. Alternatively, they may maintain their fideléome items because
giving up on them and their search efforts makes a presentation oa$edf thcompatible with
the presentation that they have already made. Leaving it behind may be peemsalipased
on the object alone, but doing so may mean things to others that are hard to bear.

It is this central tension that individuals must address in trying to retunotmal life,’
or what Schutz called the “natural attitude.” In trying to move on and leave the concémas of
loss behind (whether it was recovered or not), individuals must decide if they eaagaic
forget about their keeping practices and presume that it will work itself ity Must decide if
they can calm their increased vigilance and assume that their habituahkmgws¥ tacit
knowledge, of managing objects will be effective on its own. Losses in this sergeses in
faith and overcoming them are attempts to restore this faith.

Though this study has primarily investigated the social life around something’
unexpected loss, it also suggests what life is like when things are ‘liesaggests what it is
that people are trying to recreate or preserve; it suggests whatlike when a loss is not the
primary theme organizing one’s conduct and shaping one’s concerns. Drawing on Michael

Polanyi’'s (1966) notion of “dwelling in” physical tools in order to competently usa,the
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suggest that we can use the concept to effectively describe the relgtioesteen people and
their possessions when they are understood to be ‘in possession.’

Like Polanyi’'s scientist who must “dwell in” his probe, or overlook the connection
between self and thing, in order to effectively use it toward some practotahdividuals dwell
in their collection of possessions, or overlook their separateness from them, whetingroje
their own potential in the world. It is from this metaphysical being ofesedfcollection that
individuals sense they can do certain things, enact particular kinds of selvgaiaaertain
kinds of social situations, et@.hey may feel, for instance, a kind of potentiality of movement or
geographic freedom through a working presumption that their car keys satekeeping. They
may feel a kind of potentiality of easy passage through a presumption that theélychiali2 in a
wallet or purse as they approach a TSA agent at an airport. They @aipgofheir potential in
the world from a presumption of connectedness. It is this sense of potential tharetfayged
to reconsider when the thing they thought was here turns out to be missing. lodsesdnse,

are revelations of who individuals are apart from their possessions.
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Appendix: Methodological Reflections

Early on | faced the challenge of finding individuals who were currently expzng or
had recently experienced a loss that they would be willing to talk about. In ithaibggl went
where losing is publicly visible: I hung around lost and found counters and booths imdiffere
kinds of public places (airports, museums, festivals, sporting events, etc.) and assnadly
privy to vivid scenes of loss playing out directly in front of me. Making smi&lwdh lost and
found staff or sitting strategically close to the action, | watched agdio@ils approached the
lost and found desk hopeful that someone had turned in whatever they had lost. Most found out
that their possession had not been turned in, quickly decided that they had other dléezes stil
check, and then rushed off. Generally it was clear that these folks were resteden
answering questions that would not help them find the item and were not imténestlewing a
stranger to tag along on their hunt to document their behavior. Yet a small number discovere
that their lost possession had been turned in and generally welcomed an intengaesins.
These were insightful encounters, though hard to come by.

| began experimenting with other ways to get at the immediacy of the lpsseance at a
moment when people would be willing to tell me about their experiences. One of tysse w
entailed using the internet. | found that people who were posting their losses et ilogrand
found websites were generally willing to describe their experientesyifcould do it on their
own timeline and with some anonymity. | found that as a collection technique for ngpturi
instances of events that are hard to stumble onto in everyday life, it had its advabtaglso
some disadvantages. As this is not a conventional approach in ethnographic studiesné take t

here to describe my experiences with this technique.
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The Social Process of Using Internet Lost and Found Sites
My interaction with would-be respondents began when | read their elegbastic
declaring a loss on one of various lost and found websites like craigslist.com and
lostandfound.com. These public declarations typically described the missmghieelikely
location in which it was lost, and then a way to get in touch with the losing party. sHere i
typical post:
| dropped my small coin purse/wallet containing my driver’s license, sthoMIC
card, RX card, ATM card, and a small amount of money. If you have found it, please
contact me via email, and describe. Thanks!
More elaborate advertisements offered rewards, blessings, pronouncememsoakéution,
or an explanation of the object’s unique meaning or value to the losing party.
A small black notebook that contained half a year's worth of ideas for scripto#agad. st
| left it in the back seat of a taxi last week. It's hard cover, with a thin blagkat the
outside. My name and address are in the front of the book. I'm offering a rewiasd for
recovery. *This is in or around St. Germain Boulevard.
Or consider this advertisement that is unique in its offering of a cayslahakion that blames
others for the mishap.
My complacent friends have lost my backpack... at June 25th's Pride Day! | |eft it w
them while | checked out the other stages in the area and they TOTALLY forgbt tha
left it in their care (so much for counting on your friends | suppose). Kmgaanyone if

they saw the bag to please let me know how | can get a hold of it and its contents.

Making Contact
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| responded to loss notices with a personal email letter introducing mygsaih@my
condolences, and showing my interest in a detailed description of their expesengée
following format:
Hi [name, if given].
My name is Brandon Berry and I'm a doctoral candidate in the Sociology Depaatntieat
University of California, Los Angeles (UCLA). | must say upfront that\ery sorry to hear
about your lost [object]. It may seem sort of strange but I'm conductisgextdtion study on
the experience of losing things and | was hoping that you could provide me with an *urgolishe
description detailing your experience. Your case actually seenespgufect for the study.
(And who knows, your story's publication in a later article or book could help you locate your
missing item one day.)
I'm especially interested in a description of how you think it was lost (ifeyoun'sure that's
okay) and how you tried to find it. What did you do at each step of the way? What kinds of
thoughts/feelings did you have during the search and what was/is life thk@uvit? If you
don't remember all the details, that's okay. I'm looking for the ordinaryierpes, not
embellishments. Some participants have written as little as half a pagéhars have written
five pages. It's up to you, but the more detail, the better.
If you would like to participate, please send me your story, age, city locatibplatype (or
student status). | will not use your name or any other identifying infamatnless you prefer |
do.
I'd really appreciate your help on this. And I truly hope the [object] turns up.
Warmest Regards,
Brandon
Responses

My letter elicited many kinds of responses. Some responses reporteditigtylibf
engaging the matter and “reliving” its frustrating or saddening det&ds this reason the
technique sometimes excluded those for whom the loss was exceptionallytditboa
respondent named Judy wrote, “| am sorry, but | cannot participate in your suhasse no

desire to relive that painful moment. My heart hurts so much, | can't do it ethgaie. | wish

you well with your project.”
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Some agreed to participate but reported the emotional challenge it wouldircrgaitey
through the details of the events surrounding the loss. Sergio from Portland notegptFirst
should know that even writing to you about my camera is bringing back uglygedtat | am
working hard to let go of.” After losing her deceased grandmother’s pendant thiy-dive-
year-old veterinary assistant living in Rosemead, California, explaineshéienge of
participating: “My story is hard to tell because I'd rather not think of the losg,ibutri my
mind nearly every moment. | wake up in the middle of the night and remember itaadaten
worry again.” Melissa, a twenty-four-year-old registered nurse living in Sarcisco, reported
her initial hesitance to participate, “I was tempted not to reply atnak si felt as though you
were adding insult to injury and encouraging me to wallow in my misery. Howefigure as
it's not your fault the phone is M.I.A. you needn't suffer for it.” Yet adévers, though it was
not my intention, reported a positive experience with participating. Mathew, a navet off a
submarine, who left a camera in a bathroom stall at the Louvre in Parispegpldiwill be
perfectly honest that this email has been a sort of venting and | feed aititletter now.”
Another wrote, “It's been very therapeutic trying to recreate an unbiasgd Htyou have any
guestions, please let me know.”

There were minor difficulties with potential respondents misunderstandingtemtions.
Using the subject line, “Lost [object] Story,” | intentionally describedtwheanted rather than
what | had. | wanted to personalize the subject line with their lost itere tithg careful that |
did not lead them to think | had found it; my technique was clearly not foolproof. Aboteal
that she thougHthad a story of what happened to her lost ring. “I got my hopes up when | saw
your subject line that you had not only found my ring, but that there was a good story behind it...

like, it was cooked into a taco you had in Griffith park or something. Oh well.” Another noted,
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“Imagine my excitement when | saw your email header, and only the Bitgiftdisappointment
that it wasn't that someone actually found my didgeridoo. Not to worry though as ¢ digah

of what you're doing and will be glad to relate the story to you.”

Many respondents responded quickly with a rich narrative demonstrating ayeér
the sequential details of their experience. But for some, responding wég ateaiterthought.
Robert noted, “I'm sorry it has taken so long to get back to you, but | forgot about yailr e-m

until 1 was cleaning out some crap and came across it.”

Commonly, their responses revealed how using an internet lost and found semrtoe fit
their larger response to the loss. They posted their lost and found advertisdeevwsad
points in the experience of losing and from a variety of different dispositions. Fer posting

a notice about their loss was a last-ditch effort after they had exhausitteed.

When | left my building, | asked my doorman if anyone had found a gold anklet, and no
one had. When | got to the office, it wasn't there. | tried calling the tweldwad

been the previous evening, but no one had found it. | even emailed the gentleman who
organized the work reception, and he was of no help. | stayed late at work to ask the
cleaning lady, with whom | am on friendly terms, but she hadn't seen it. I'sureoat

what point | posted the message on Craigslist, but it was a dumb, last-ditclatedfort

miracle.

Some responses | received revealed the losing party’s pessimism fotrbated
sympathetically by others through the internet. In some cases, these dolik&otured

sentimental meanings for their lost possessions. Julie, a twentyasiolgdingerie designer
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living in Manhattan, decided to lie about her lost item’s meaning in her life to dppéal
sentiments of the imagined finder. Her post advertising the loss read asfollow
| work in the 34th St/Madison Ave area and live in the 60's east side area. Somawhere
ones of these areas or in between on the 6 train, | lost my vintage Beau staylipmkit
It's about 2" round circle in sterling with 4 funny cat heads. It was mygra’s. Please
email me if you found this. | am sad.
Thanks!
Julie
Her response to my letter revealed her strategic deceit.
Since you may publish this | will tell you that | lied about the pin being mygras. |
just wrote that to throw in a punch, hoping that if someone found it, they would feel bad
and return it. It has not yet turned up... and if someone did pick it up, maybe they don't
read the New York City Craigslist 'lost and found" Anyway, it was a pin alb@i@
vintage shop a few years ago and | did really like it... I've seen a lot BEthevintage
sterling cat jewelry before but never this particular piece.
In some cases, it seems that the anonymity of the internet method allentedjet
descriptions of events that | would not have received in face-to-face inteng®me
anonymous respondents described very revealing (and possibly incriminataily) afeheir
lives. Consider this anonymous participant’s response.
| had been in a porn shop on 8th Ave in NYC and was playing with this cute boy | had
met before. He wanted to play with his friend Robert who was there as well.l We al

went in to a booth together and Robert started to freak me out. Suddenly he seemed to
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me to be very high on something and | realized that he may have been sellingsdrugs a

well. So Ifled...

But even anonymous respondents sometimes reported that feelings of “homiliat
affected what they shared for the study. A twenty-nine-year-old writaglimi San Diego,
wrote, “A tertiary effect of writing these memories and feelings dovemibarrassment that |
lost the items in the first place. There's a humiliation factor here, arglingt! gave you the
story about the jewelry rather than the keys. Even though the value was muadh treate
circumstances were less humiliating for me.”

Many responses were revealing of the social context in which losinggeetieived my
letter. Several received my letter within the context of having been heckledlianted over
the posting of their story. Dale described an angering experience: “t@aaed on Craig's List
in the hopes that someone might find the jet and return it. Again | felt extremeasngeople
responded to my ad by sending an email back saying, “Hahaha, LOL” or anotherdligbsai
owe me a window because of this junk that crashed through my living room.”

Some responses showed that, through my letter, | had entered into potentialtg delica
negotiations. Consider this response to my letter soliciting my help in dealing potential

con-job.

Hey Brandon, | would be happy to share my story with you. | will send you an update as
soon as | can. The story does not have an ending yet, so | will write when it does.
Someone that either stole my gear or is involved with this person has contacted me. They
claim to have taken the gear in exchange for a loan of $150. The last time | spoke to this
person he claimed that he would check and see if he could have it sent COD, after |

refused to wire him the shipping money plus the $150 he supposedly lost.
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If you have any insight into how | might handle this situation, | would greatlyeaae
it. | am probably just going to claim it on my insurance and get on with my lifé, but
would really like to get that stuff back. 1 just found out that my wife is pregnant, so |

won't be able to replace that stuff for a long time.

Thanks, Jason T.

Reactivity Issues with Internet-derived Narratives
A story recounting a loss is not the same thing as observing a loss expérahaed.
There are several ways that stories of a loss experience mayrhoedistort the lived-reality of
the loss. When ethnographers rely on written first-person narratives to undeostesiiisg
that has happened in the past, special care must be taken so as not to capture a postihgc render
of the event under question. That is to say, we want a description of an experienceas it wa
lived, not as it was re-imagined from someplace removed. In this vein, the ethnognagher
take special precautions against a storyteller’s inclination to impose a piamatic arc, or a
didactic lesson on the episode if the experience was not lived that way.
There are several strategies for limiting the degree to which stolliessadre an artifact
of the data collection process itself. First, | collected a majoritiyeofdss stories within one
week of the loss experience. If the memory of the episode is still freshlosihg party’s
mind, there is less reason to believe that he or she will unintentionallyt dstbetails. Second,
| urged my informants to write of the thoughts, feelings, and experiences thras!ne
remembered having during the loss episode, not the thoughts that occurred while thinking back

to the experience. Third, | compared these internet-derived autobiogramredives with my
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face-to-face interviews and observations as a check against the disfettg of written
narrative on the respondent’s retelling of events.

There are at least three practical benefits of an internet cotiesttiategy over the
traditional face-to-face interview for studying loss. First, theigreater anonymity, as the
respondent decides how much I learn about their personal identities. Becaisedodse a
particularly discrediting, anonymity could be valuable, allowing the respbholeonvey details
that they would otherwise suppress out of embarrassment or shame. Second, ing ¢heevi
details of past experiences, | suspect it is helpful to be in the comfort of one’pagem SThe
conditions of sitting quietly at a computer may lend themselves to that imeagifest more
easily than sitting in front of a stranger-researcher waitintafswers.’ Lastly, the ease of
writing someone back, when the respondent so desires, could increase the poalipfiptrti
who would otherwise be too busy to meet somewhere for some specified amount of time.
Generalizability

To what degree of generalizability can we extend the patterns reported bjutly? A
review of respondent occupations suggests that this is predominantly a stodgliefaass
values and experiences. If so, such a sampling might tilt the findings towardea grea
obliviousness to the loss of monetarily valuable possessions. We might find a igeating
of certain practices like the keeping of duplicates as a loss preventiogstedien it requires
discretionary spending, or see a greater frequency of cases in which indivehdily abort the
loss orientation and replace the missing object by purchasing another thesfivs¢ ¢they get.
We may find a greater frequency of losses as ‘rare’ occurrences iaitpdesas the middle-
class likely enjoy a greater domestic stability than the impovetigiiare less likely to be

forced out of their homes on a moment’s notice. In general, we may find in thisagjuelgter
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reporting of an ease with or acceptance of loss that only financial mé&ams @dan we would
otherwise find in the general population.

But the argument that class has a significant bearing on loss experience éas som
limitations. First, the nature of contemporary manufacturing and marketingesribat there
are often like-items offered at multiple levels of pricing. If people wih fanancial means
spend an equivalent proportion of their incomes as wealthier people who purclmasara si
product, they may experience the financial threat of that loss identicallye Whibsgreater
financial means do not necessarily enjoy greater insulation againgtifinlass. Second, the
meaning of an object’s loss may be unrelated to its market value. We hanesl Itheat the
primary value motivating recovery efforts in many cases was not financiagthat r
biographical or sentimental. Unless there is reason to believe that individcattaa class
positions are more or less likely to invest their possessions with sentimduaggltiaan the loss
of the object as a loss of this kind of value should be similarly experienced theratssses.
Thus, in some ways this is a story of a certain class of people, but it is also@ story

existential concern that resists simple class distinctions.
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! Solicitation letter:
Hi [name, if knownl].

My name is Brandon Berry and I'm a doctoral candidate in the SociologytBepaiat the University of
California, Los Angeles (UCLA). | must say upfront that I'm veryysto hear about your lost [object].
It may seem sort of strange but I'm writing a dissertation study on theesqeeof losing things and |
was hoping that you could provide me with an *unpolished* story detailing your experi¥ocr case
actually seems quite perfect for the study. (And who knows, your story'sgiidulii a later article or

book could help you locate your missing item one day.)

I'm especially interested in a description of how you think it wasifogb\('re unsure that's okay) and
how you tried to find it. What did you do at each step of the way? What kinds of tHeejimtgs did
you have during the search and what was/is life like without it? If you rdoné&mber all the details,
that's okay. I'm looking for the ordinary experiences, not embellishm8atae participants have
written as little as half a page and others have written five pdigesp to you, but the more detail, the
better.

If you would like to participate, please send me your story, age, city locatidnob type (or student
status). | will not use your name or any other identifying information, uptesgrefer | do.

I'd really appreciate your help on this. And | truly hope the [objeatktup.

Warmest Regards,
Brandon

2 Dear Abby’'s Response: DEAR FORGETFUL: You have several options. The tiosteiss up
and tell your girlfriend what happened. If she’s going to accept you for bettarworse, she
deserves to know what she’s getting into. If she loves you, she’ll forgive you.eddrwdss to
go through your office with a fine-tooth comb and get it organized. This will iserngaur odds
of finding the ring. The third is to start looking for another rare green sapplaisg. but not

least, schedule an appointment for a complete physical and neurological checkuphamtee
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there is a medical reason for your forgetfulness. (Source:

http://www.uexpress.com/dearabby/?uc_full_date=2@03#ContinueFeature)

3 http://well.blogs.nytimes.com/2012/04/30/makinggress-against-clutter/
* From The New York Times newspaper from DecemBgfQ09.
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