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NEEDS OF COUNTY AGENTS FOR VERTEBRATE PEST CONTROL
INFORMATION IN GEORGIA

JEFFREY J. JACKSON, Extension Wildlife Specialist, University of Georgla, Athens, Georgia
30602

ABSTRACT: The general public in the state of Georgia is faced with at least 45 kinds of vertebrate
animal damage control problems, Their questions asking for problem solutions are often directed to
Georgia Cooperative Extension Service agents in 156 counties. County agents in the Atlanta Metropolitan
Area receive an average of 325 requests for vertebrate pest control information a year. Agents in the
Coastal Plain Area receive an average of 140 questions per year as does the Extension Wildlife Specialist.
The combined total of vertebrate animal damage control gquestions received by all agents is approximately
60,000 per year. Typically difficult questions are referred to the wildlife specialist while commen
questions are handled by local agents. The most frequent requests concern problems in homes, other
structures, and yards. Requests concerning agricultural losses in gardens and on farms ranked next.
Requests to solve predator damage problems ranked last. Extension information is very effective when
applied to problems with simple solutions. Vertebrate pest problems with complex solutions usually
need the direct involvement of a specialist to be effectively solved. ;

INTRODUCT ION

Cooperative Extension Services exist in all of the 50 states, funded from State, federal, and
local sources. Established by the Smith-Lever Act of 1914, they are designed to deliver a broad
spectrum of useful information to the public., A traditional strength of Extension Services has been
in the area of agricultural and natural resources. Within this section about half the states employ
wildlife specialists.

Wildlife specialists are brpadly trained in wildlife subject matter and respond to a wide variety
of requests for information. Specialists direct most of their information to county agents who in turmm
have received their requests from the public. One of the most important kinds of wildlife information
is the management of pest mammals and birds and the control of their damage.

PROVIDING VERTEBRATE PEST CONTROL INFORMATION TO THE PUBLIC

Vertebrate pest control information is often difficult to provide. County agents and the public
tend to believe that quick and easy answers should be available from wildlife specialists just as soil
tests and planting calendars are furnished by agronomists, for example. Vertebrate pest control
information tends to be scarce as compared to information on nature study and management of desirable
species. Priorities for management of vertebrate pests and contrpl of their damage are often disagreed
on among environmentalists and the public. Vertebrate pest control is alse unlike management of
desirable species, where attitudes and goals of managers are more uniform. Vertebrate pest problems
are infinitely variable with many requiring the attention of a specialist, and thus are not easily
solved by county agents and landowners. In addition, university courses dealing with vertebrate pest
control are absent from most schools with wildlife management programs.

A new wildlife specialist will likely find himself confronted with a disconcerting array of
vertebrate pest problems needing quick answers. After a few years of experience, the job begins to
take shape and the work gets easier, although keeping up with new methods remains a challenge.

DETERMINING THE SCOPE OF YERTEBRATE PEST PROBLEMS

After two years of keeping records of all vertebrate pest control information requests I received
in Georgia (see far left column of Table I}, I solicited similar information from County Agents. An
analysis of these records attempts to show a way to get ahead of the incessant demands for “"knee-jerk
reflex" type troubleshooting. This was done by identifying which subject matter is being handled well
at the county Tevel and which should receive priority for attention from the specialist. The specialist
can upgrade the level of information available from the Extension Service via educational workshops
for county agents, periodic newsletters to agents, preparation of subject matter pamphlets for
distribution by agents to the public, radic or television bulletins and the like.

COUNTY AGENT QUESTIONNAIRE

Georgia County Agents in the Atlanta Metraopolitan Area and the Eastern Coastal Plain completed
questionnaires on their vertebrate pest control problems. They indicated for each subject whether
they had information, where they desired more information, and estimated how many calls they had on
that subject per year. Their responses are summarized in Table I. The 1ist of problems is not
compiete but most of the more frequent problems are shown.

A "demand index” (% x A) was derived from the data by dividing the number of agents desiring more
information on a proh]eﬂ (C) by the number of agents having some information {B) and multiplying the
figure by the mean number of requests per agent per year (A). A number of inferences can be made from
Table I, as follows:
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Table ¥: VERTEBRATE PEST CONTROL REQUESTS HANDLED BY THE EXTENSION WILDLIFE SPECIALIST AND BY COUNTY AGENTS

Anisal damage coatrel questions pertaining Exrension Metro County Agent 2 3
to trapping, use of pofsdns & repellents, Wildlife A e nen + C Demand a .:"‘ m.unnn C Demand
rgﬂ, or otharwise getting tid of the Specialist Mean Mo, | Percert Percent Index Means No, [Percent Percent Index
() B No, l!qut'tl Requeats | Having Desiring £ [Requests |Baving Deafring Cxa
" per Year Per Yoar | Information|Informarion]s X A Per Year |Information |Infetmacion |
Bate io building 135 1l.9 1 92 61
2,5 4
Armsdillow in yard 1.1 ] 0 [i] [ & 10 ’: 215!
Baara in beshives Q 1.2 4% 49 1 9 3 3
Beavers [looding timberland [T 6,5 0 - 52
Teeae Tosming doga (urban & suburban) 6 10,2 00 19
Frée roaming dogs (bothering liveatock or 2 1 2 43 = ! !
wildiifel L .6 Fi] 100, [ 2.4 22
Otter damage in fishpood N .6 0 62, 4 2.0 7 :g }:
Gophe — __J__J; n J!an 14 IR 40 1.3 43 7
OO 100 18 b 1 [}) 89
m:::-n!m pond dana, 2ud 9.% 1) 50 i . 2.1 2 46 l(;
Pabbite in gard 2.2 13.0 mH 109 27 8.4 32 13
Rata & mice (urban & suburban)_ 2.1 113 90 g0 11
#ats & mice (poultry houses, hog 2.2 48 2 &
parlors, atc.l 6.3 12,3 I8 89 la. 5.5 52 14 A
Rata & mice (eating plancod seed} -6 11.5 60 50 17 || .6 a2 55 9
Skunke & skunk odor, 5.1 K] 0 T 28 W T 13 62 ]
Dlagnosing lommes of poultry to predators. 1l F 0 55 VAR | BT 40 5
Disgoosing losses of hoof stock to predatora (1] 4,9 30 13 12 .5 7 23 2
Tk ks - in yarda, 3.4 16.0 ED 90 24 ] o2 LY 1
Woodchucks (burrowing or eating cropa), ] N [T Fi) [ | 1] 0.9
Squirrels ~ in yards & houses 9 2i.0 90 100 23 5.8 4 6% 9
Squitrels - in pecan orchards, 12 0 Y00 15 T Sa % 1 16
Possus . FIN 12 ['Fd _ 24 L.8 38
Fox .0l 1.4 12 57 & 9 65
Coyote (killing livestock = eating melons) i 1,1 0 14 0 2 k] k]
Weanel - Q _ 1.6 9 il H i 3 40
beer tn @ or crops, o 8,0 11,9 49 30 27 6,6 42 20 1
Deer in orchards, b 5 24 82 19 2.0 23 63 5
Pield rodents (pating waterselon seed) .7
dpeck on buildinge P4 16,4 30 100 21 1.5 35 4
Sparrows arrund buildings 5.1 13 &b 100 33 3.9 29 :i 4
Pigeony around bulldioge TN 10,4 100 4.2 19 Y] ¥
Sprouting corm - losses to blackhirds, 10,8 43 90 5,1 31 & 0.5
Sprouting cotn — lodses Yo crows, 2.6 45 90 _ 21 5'2 29 4 o.r
Other planted ssed looses Lo birde,. 0 _ 5.0 13 0 65 i 16 i z
Losses of fruita, vegetables & grains *
in ear to birds 2,3 Q 0.9 10 19 1
Bluejay in pecan orchavds 5 by b 22 50 1) 5,2 R &5 9
Crows in pecan hard 4 3.4 - £ 21 5.l kY] 48 6,5
Starlings in bulldings 6 8.t 85 e |z 2.9, 19 32 3
Starlings {agriculture} . 3 kT 15 ] 2.1 16 26 3
Tultures (attsacking newborn hoof atock) R 1. 50 63 3 2.0 & as 19
nl:::h'd TOOSLS 'R 9, 40 100 26 2.5 23 32 3
Soal 17 13 __8§ as 13
Feral Boga_ L1 S — [
Pine mice in orchards, nmurseries, shrubdbery 1.7
Electromagnetic rat repellers 4,0

From July 1977 throogh April 1979

LU ]

H = 32

Zero valuea from column B which would appear in the
denominatot were abritararily assigned s value of .10

X YT

SPECIALIST REQUESTS VS COUNTY AGENT REQUESTS

There is a difference between how the specialist and county agents rate vertebrate pest problems
because they receive different proportions of requests on some subjects. Several circumstances account
for this difference. Difficult or rare questions such as stopping bird damage to grains in ear, snake
jdentification or skunk odor control are often referred to the specialist. Questions requiring an
authority other than the specialist may be referred elsewhere. For example, agents refer black bear
problems to biotogists with the Depariment of Natural Resources who have the authority to capture or
ki1l bears. Easily answered questions may be very frequent at the county Tevél but uncommon at the
specialist level. This is especially true if the agent has a circular to give out.

FREQUENCY OF VERTEBRATE PEST PROBLEMS

Frequency of vertebrate pest problems overall is closely associated with human population density.
Metropolitan Area Agents received an average of 325 questions each during the year compared to 141 for
the Coastal Plains Agents who work in mainly rural counties. County agents in Georgia probably receive
about 60,000 vertebrate pest contro) questions statewide annually. This is based on an estimated
average of 200 questions per agent per year.

In general, homeowner problems with vertebrate pests are the most common cause of requests. Free
roaming dogs in yards, bats in buildings, moles in lawns, commensal rodents, chipmunks in yards,
woodpeckers damaging wood siding, and squirrels getting into houses are all frequent calls, Structural
pest control problems in houses and business establishments are also very common. The next most
common damage reported to agents was agricultural loss in gardens and on farms. Agricultural Josses
were reported to be the most common damage experienced by the general public, according to Kellert
(1979), but his survey may not have been elaborate enough to identify homeowner problems. Liyestock
losses to wild predators, a much publicized problem in the West, are seldom reported in Georgia.

The frequency of particular vertebrate pest problems closely follows the distribution of the

animals involved. Chipmunks can cause serious problems for suburban homeowners in the Piedmont where
they are numerous but their range does not extend into the Eastern Coastal Plain. Agents in Piedmont
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