
UCLA
UCLA Previously Published Works

Title
Latino Physician Shortage in California: The Patient Perspective

Permalink
https://escholarship.org/uc/item/05v0h6tc

Authors
Bustamante, Arturo
Felix Beltran, Lucia

Publication Date
2019-07-05
 
Peer reviewed

eScholarship.org Powered by the California Digital Library
University of California

https://escholarship.org/uc/item/05v0h6tc
https://escholarship.org
http://www.cdlib.org/


L A T I N O
P H Y S I C I A N
C R I S I S

C A L I F O R N I A ' S



UCLA LATINO POLICY & POLITICS INITIATIVE1



CALIFORNIA LATINO PHYSICIAN CRISIS 2



3 UCLA LATINO POLICY & POLITICS INITIATIVE 



CALIFORNIA LATINO PHYSICIAN CRISIS 4

“It’s like having your wings cut out. The first thing I ask is if the doctor will speak Spanish, if they don’t, I do not

schedule an appointment”.

“It’s like a fireman that comes to aid when you need him the most, but it doesn’t foster patient-provider

communication”.

“I can’t tell you if I am fully satisfied with my doctor, I cannot talk to her and she can’t understand me, until she

asks the computer”.

“I’ve never had a Latino doctor, they’ve all been foreigners and they’ve always treated me nicely. They give me

advice on how to treat my diabetes; they tell me to walk. This makes me trust them”.

“My doctor is not Latina but she speaks Spanish very well. We understand each other”.

“Culture is not only the words we speak, we understand each other with a dictionary that goes beyond words, a

Latino will understand the culture speaking Spanish brings. Only a Latino will understand what you mean and

what to do when you say ‘it hurts here’”.
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“I’ve had doctors of different races that do not speak 100% Spanish, but they try to. It made me feel I can trust

them and talk to them”.

“I want a doctor who speaks Spanish, even if they are not Latino, just one that speaks Spanish”.

“I had a question for my doctor and my husband asked me why I hadn’t asked it: because first of all, they don’t

speak Spanish, and second of all, they don’t look at me”.

“You want a person who at least shows that they are feeling what the other person is feeling. Not

someone who sees people as a consultation. You want someone who at least asks you how long your

problem has been going on”.

“I don’t know if it is forbidden for doctors to touch us. Some doctors don’t even want to see where it hurts, much

less touch, unless they put gloves on. I don’t know if they are racist, to me they are, or they just don’t want to touch

sick people”.

“We need more Latino doctors who feel compassion for us, who become doctors because it is a calling. In our

countries, we say that we have to teach people to follow a particular profession because it’s their calling, if they

do it for the money, they are bad professionals”.

“I feel more trust with the Latino doctor I have, I think it’s because of the race, I feel something familiar about him.

I don’t get along very well with doctors of another race”.

“I had a doctor who was not Latina but she tried to communicate with me in Spanish and would always ask me

how I was doing, where my pain was and encouraged me to take care of myself not only through medication, but

through what I ate, exercise. She was very patient with me and didn’t feel rushed like other doctors. I liked that”.
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