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Strategies to Make Library
" Resources Discoverable

SuHui Ho (pronounced Sue Hway Ho)
Digital Services Librarian

Science & Engineering Library
UC, San Diego



A Response

* to a presentation at the 2008 SLA Annual

“How to Meet Researchers’ Changing
Expectations”

by Mike Buschman, Client Services Manager, IEEE &

John Law,Vice President, ProQuest



User Survey

> 60%-70% users understand library resources
have better quality than Google.

> 80% users prefer library resources over
Google for scholarly research.

> Users are usually good at searching the
databases once they get there.


Presenter
Presentation Notes
User survey – 10,000 respondents
Invitation from Facebook ads, from ProQuest and search interface.
Question: credibility and quality
Their session reveals how users approach their research tasks, where the research is performed, what tools are used, and how/if library resources are accessed.


Buschman’s Solutions

e Instruction & outreach: vendor fair, classes
 Simplify e-resources web design


Presenter
Presentation Notes
Librarians visit the classroom or class go to library
On “Natinoal Inventors Day” hold a Vendor day – bring in vendors to talk about databases, vendor tables, vendors give away prizes, refreshment, vendor fair in café 


This Presentation Will Discuss

* Strategies and solutions to make library
resources discoverable on the web
> Better web navigation
> Web 2.0 enriched subject portal

> Linking the physical and the virtual
> Widgets


Presenter
Presentation Notes
How do we design our website so it is intiative
Users know what path to take to reach their goal/accomplish their tasks


What Do Users Come to a Library

Website for!?
* To accomplish a task

> Need resources
Books/articles for a research topic
Books/articles for a term paper

> Need information about services
About the physical library — hours, study space

About functions of the library — e.g. how to borrow
a book

How to find books/articles


Presenter
Presentation Notes
Not for entertainment, not for cool stuff


Users come to the library or library
website for resources.

All library functions revolve around getting
the user the resources.



Design model?

Google

Advanced Search
Frefarences

Google Search I'm Feeling Lucky Language Toals




Library Vebsites Are Unique

» Most websites are self-contained.
> CNN - news
> Amazon — sell
o All the data is in the website.

e Library websites are not self-contained.
o Services — data in the library website

> Resources — data outside the library website
Data in research databases, library catalog
What users seek are beyond the library’s website.


Presenter
Presentation Notes
Putting a Google-like search box in the front of the library website is fundamentally wrong b/c it doesn’t search the resources library provides


DN

Even though a Google box is elegant and simple,
that is not a model library websites can follow

today.

Library websites need
to create a path for
users to follow to
find resources.




Make Resources Discoverable -
Strategies and Solutions

I. Create good navigation to resources
> Focus on resources
o Separate resources and services
> Task-oriented

o Context-sensitive


Presenter
Presentation Notes
First group of strategies deal with information architecture – how best to get users to what they need
Context - Improve the navigation and linkage of online information so relevant information is in one place
Task-based -  users come to the library website to accomplish a task, use action words



The Old Website

thanks to the Wayback Machine...
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Presenter
Presentation Notes
From a librarian’s prospective – a list of stuff we have: catalog, dababase, ejournals (all these containers)
For a student/researcher working on a research project – need books, articles 


The New Website

Research shows that as long as users have
a sense they are following the right path,
they will click along.


Presenter
Presentation Notes
Task-oriented – they come to the library website to accomplish a task, they need book, articles, need to know which one to use
When they need help, it is right there – people won’t read instruction until point of need

http://www.ucsd.edu/portal/site/Libraries/menuitem.7974bc238fac0eb7147f6defd34b01ca/?vgnextoid=9949c70d381c3110VgnVCM10000045b410acRCRD
http://www.ucsd.edu/portal/site/Libraries/menuitem.346352c02aac0c82b9ba4310d34b01ca/?vgnextoid=af7ac61524554110VgnVCM10000045b410acRCRD
http://www.ucsd.edu/portal/site/Libraries/menuitem.346352c02aac0c82b9ba4310d34b01ca/?vgnextoid=d4cac61524554110VgnVCM10000045b410acRCRD

Strategies and Solutions (continued

Featured This Month...

2. Promote resources on homepage Welcome Week @ SEE
Tour & Waorkshop Schedule

“Featured This Month” - pull to the homepage
resources and services buried in the website or
in other websites.

> Feature a resource
> Promote a service

o Teach:
A series on “how to find articles”
A series on “how information is structured” Stience & Enginesring
. . B B brary's welcome Week
> Everything in 250 characters/50 words —  Photoset

Featured This Month...

it i » Ly At S 8 gt Ly

Science & Engineering Library

S&E Books/Journals Location

This month, we are splitting the S&E
stacks into S&E journals and S&E
books. Please stop by the service
desk for assistance in locating the
iterns you need. Or use the Reguest ot || et
aption in Roger - we’ll pull what you et
need and have it waiting for you at
the desk. Read More,

a0 e .. Ln el €2 94


Presenter
Presentation Notes
Do library redesign every 5-10 years, after that homepage is the same everyday 
Refresh homepage frequently – this is done in commercial sites e.g. bhg.com
Homepage real estate is limited – need to bring things deep in the website



http://www.ucsd.edu/portal/site/Libraries/menuitem.7974bc238fac0eb7147f6defd34b01ca/?vgnextoid=9949c70d381c3110VgnVCM10000045b410acRCRD

Strategies and Solutions (continued)

3. Pull headlines of news and events from

the blog

S&E Homepage

Main Blog

WDD £y T¥ B T = w » ask & Librarian Welcome Week @ SEHE l

September 25, 2005 on 12:43 pm | In Mews & Events, Science Mews & Hot Topics | Comments Off

Beyond UFOs: The Search for Extraterrestrial Life and
its Astonishing Implications for Our Future

When: October 2, 2008, 5:30 PR - 8:00 P

Where: Basic Science Building, Liebow Auditorium

FFREY BENNETT _

From: Division of Physical Sciences Alurmni Affairs
(Free and Open to the Public) - Registration

Is there really life heyond Earth?

Astronomer and author Jeffrey Bennett will talk about why
this guestion has become a hot topic of scientific research,
and discuss how scientists are searching both for microbial
life and extraterrestrial intelligence. Along the way, he'll

mavenlain b the maceihilibe of [ifa havand Eadh bhas aeafanmd

BEYOND UFOS

LIBRARIES HOME

search in blog...

CATEGORIES:

(49)

Clazzes (rss) (29)

Database Mews (rzs) (55)
Exhibit= (r==) (18)

Faculty Mews (rz=) (49)
Featured This Morth... (rs=)(3)
Journals (res) (23)

Knowen Problems and Dovwn Time
[r==1013)

Mewys & Events (ras) (102)
Cther Mew Resources (rss) (38)
Science Mews & Hot Topics
[r=s) (8]

Tech Toals (r22) (14)

ARCHIWES:

LIBRARIES

Libraries Home * Library Locations * Science & Engineering Library

LIERARY LOCATIONS

¥

| & Medical
raries

inter for
nstructional

| Bervices

1al Relations
tudies Library
Special

i Library

s
s

& Equipment
ion & Guides

ogy

stitution of
sphy Library

nces &
s Library

Zollection

LOCATIONS = HOURS

SERVICES | COURSE RESERVES | CATALOG

Science & Engineering Library

Resources

b Find Books (Print 2 online)

¥ Find Articles

} Online Resources by Subject:
} Online Resources by Type

¥ SRE Databases A-Z

» Borrow & Renew Materials

F Course Reserves

¥ Interlibrary Loan / Document
Delivery

» wWorkshops & Guides

» Computers & Printing

¥ Keep Current: Email & RSS Alerts

» Find Popular Science Books in
Browsing Collection

Tour & Warkshop Schedule

Science & Engingering
Library's Welcome Week
= Photoset

MY LIBRARY ACCOUNT | HELP

Library Quicklinks

Search the Catalogs

Roger - UCSD Only

» Abaut NextGen

Melvyl

News and Events
From the S&E Blog

Beyond UFOs (Alumni
Lecture, Oct, 2)
Scifinder Web is herel!
Beilstein & Gmelin Update

More Mews & Events

ETM™ subscribe to the

blog. Learn more

Contact

Maps and Directions
Staff Contacts

TR,



Presenter
Presentation Notes
Librarians experiment with third party software like wiki, blog, widget.  Advantage is everyone can contribute content.
Challenge for a webmaster is to bring all things back into the official website


Technology Used:

> Feed2)S ( )
to convert our blog’s RSS feed into JavaScript

o : use JavaScript to pull three
headlines out

0 - set up a “Featured
Resources” category in the blog. Use
JavaScript to pull one headline and a
paragraph of 250 characters from that
category.


http://feed2js.org/index.php?s=build

Strategies and Solutions (continued)

4. Create subject portals

Resources, services, expertise related to a subject
in one place.
Customized, filtered, and handpicked

Combat information overload and information
noise


Presenter
Presentation Notes
Subject portal – the idea of a subject portal is “give me everything related to my subject”  so it is a customized website with handpicked resources, services for me, for my subject interest.  
LibGuide - $899 -2400 annual hosting fee.  We have Sage – shouldn’t have resources in two different systems b/c maintenance
Sage – not customized enough, too much information, no context

http://libraries.ucsd.edu/sage/hierarchy?list=true

Strategies and Solutions (continued)

5. Customize subject portals with Web 2.0
tools

o Use RSS to pull new books on a subject from
the catalog or an e-Book collection

o Use RSS to pull new review articles

> Create combined feeds using

Example:

0]


http://www.grazr.com/

Strategies and Solutions (continued)

6. Linking the physical and the virtual
_libraries




=< UCSanDiego

LIBRARIES I Go

LIBRARIES HOME | LOCATIONS | HOURS | SERVICES | COURSE RESERVES | C MY LIBRARY ACCOUNT | HELP

Libraries Home # Library Locations b Science & Enagineering Library » Resources b Find Articles

RESOURCES Find Articles

Browsing Collection | am looking for Search Tool

(SEE) See Also

Canference How to search for articles?
Froceedings 4 specific article Use dtation linker, when vou already know the article Shall I use Google Scholar?
Dissertations & Theses title, journal, issue, ete., and just need ta find the

E-Taurnals full-text.

Find Articles
e Boekss A specific journal Browse or search an ejournal or search Roger.
IT Resources

Patents

Resources by Subject A journal by a Try a publisher: IEEESIET , ACM

Resources by Type publisher

Standards
Technical Reports

An article on a Search a Database
Top § Resources subject

e-Reference Shelf Most useful
Compendex {for engineering)

Inspec (for physics, computer science, electrical
engineering)

web of Science (for all science & engineering
disciplines; cited reference searching)

MathSciMet {for mathematics)

SciFinder (for chemistry, chemical engineering,
materials science)

= PubMed {for biology, biochemistry)
Also useful:

= SBE Databases 4-Z
= SBE e-Resources by Subject
= SBE e-Resources by Type

== UCSanDiedo &) ) send us your feedback
Official Web site of the University of California, San Diego

University of California, San Diego, 9500 Gilman Dr., La Jolla, CA 22093

(853) 534-2230

Copyright @2008 Regents of the University of California, All rights reserved,

Terms and Conditions of Use




Find Articles
| looking for  Seanch Tosl

Ui aos ke, whish yiu Saady kndw e St
ke, lournal, insus, WAL, 30d est need io find the

Brewne or saarch an eicumal or sean Foger. rr

Try & peblisher: IRER/ET . ACH

Eearch 2 Database

ot il

» Comgandas Hor sngrasnngl

= indpec (for physics, computer scence, slscrical
g
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= Puisited {fer bielegy, bichamistry)

Al

= S&E D

Make a poster of a web page to
display in the physical library.
Include the URL in the print-
out.




Strategies and Solutions (continued)

7. Use embeddable widgets/gadgets to alert
users of new resource

> A widget/gadget is simple HTML and
JavaScript application that can be embedded
in web pages and other applications.
A string of code
Embeddable in one’s web space

User-controlled



Widget Examples

* Google gadget

1Google

Google Search | I'm Feeling Lucky I

i "Network Computing Magazine: For IT By IT" has been removed. Undo | Clc
{ Home Menws Hurmor Music Business Technology Home arden Blogs Library [~ [EahBEERE]

| Search UC San Diego Libraries and beyond [=][=][Xl | | Featured Resource of the Month: Knowel my gadget [+[=[¥]

] Share this gadget - :

| Find books, music, video and more . i gl gl'k OKIIOVCI” - Searchibrowse 1 400+ science and

| | | o m'g_ e R S Yl engineering encyclopedias, handbooks,

SO About this gadget texts, and databases. Advanced features

| Search with U WoddCat ™ include numerical range searching and interactive graphs and

=) ; -

| tables. Excellent resource for chemical & physical property data

e http://www.google.com/ig/directory

| > Search for “library” to get a list of library gadgets


http://www.google.com/ig/directory

Creating Your Own Gadgets

* How to create your own gadgets:


Presenter
Presentation Notes

Gadgets are simple HTML and JavaScript applications that can be embedded in webpages and other apps.


http://www.google.com/ig/gmchoices
http://www.google.com/webmasters/gadgets/
http://www.google.com/webmasters/gadgets/

Embrace the Web as the Library’s
Core Service Space

Physical Library Library on the Web

Circulation - get the resource Access the resource -
Navigation to e-Books, e-Journals
E-problem trouble-shooting
Remote access

Reference Online reference: chat, email, IM

Instruction — classes in the library Context-sensitive guides, tutorials,
podcasts, blog series

Collection E-resources statistics
Subject portals

Gate counts Web page hits, e-resources statistics
Space planning Information architecture
Goal: help people find information Goal - help people find information

New environment, new challenges, new opportunities, new strategies and solutions



	Strategies to Make Library Resources Discoverable
	A Response
	User Survey
	Buschman’s Solutions
	This Presentation Will Discuss
	What Do Users Come to a Library Website for?
	Slide Number 7
	Design model?
	Library Websites Are Unique
	Slide Number 10
	Make Resources Discoverable -Strategies and Solutions
	The Old Website �thanks to the Wayback Machine…
	The New Website
	Strategies and Solutions (continued)
	Strategies and Solutions (continued)
	Technology Used: 
	Strategies and Solutions (continued)
	Strategies and Solutions (continued)
	Strategies and Solutions (continued)
	Slide Number 20
	Slide Number 21
	Strategies and Solutions (continued)
	Widget Examples
	Creating Your Own Gadgets
	Embrace the Web as the Library’s Core Service Space



